






michael.kendall@gsa.gov,  bret.mogilefsky@gsa.gov,  britta.gustafson@gsa.gov,  joshua.carp@gsa.gov

Thanks,

  (b) 
(6)







Steve       









Subject: Re: URGENT: State AWS account
Date: Tue, 27 Sep 2016 09:13:07 -0400
From: Dan Kenny - QDA <daniel.kenny@gsa.gov>
To: Jez Humble <jez.humble@gsa.gov>
Cc: Noah Kunin - TED <noah.kunin@gsa.gov>, William Slack - TEH <william.slack@gsa.gov>
Message-ID: <CANScLQKRfaM4UcMzFiqe5aH+HvUzF+0PdQac-KPc6OAriF7vrw@mail.gmail.com>
MD5: c3c202ed085040a6d00926f0a20d4656

Gentlemen, 

I left Jane  another  voicemail  this morning  inquiring  as to her decision.  Will  follow-up  again  in the 
afternoon.

Best, 

Daniel Kenny

Agency  Partnerships  | 18F

Technology  Transformation  Service

U.S.  General  Services  Administration

1800 F ST NW | Washington,  DC | 20405

Mobile:  

On Mon, Sep 26, 2016 at 5:18 PM, Jez Humble <jez.humble@gsa.gov> wrote:

<uncopied Jane>

I haven't heard back from Jane, so I would like to request that we escalate this urgently to avoid State's 
AWS account being de-activated on 9/30.

Thanks,

Jez.

---------- Forwarded message ---------- 
From: Jez Humble <jez.humble@gsa.gov>
Date: Mon, Sep 26, 2016 at 9:56 AM 
Subject: Re: AWS Account Numbers 
To: "Chun, Jane K" <ChunJK@state.gov> 
Cc: @amazon.com>, Dan Kenny - QDA <daniel.kenny@gsa.gov> 

Hi Jane

Please let me know at your earliest convenience which of the three options for continuing AWS service 
after 9/30 you would like to pursue.

Thanks,

Jez.

(b) (6)

(b) (6)



On Thu, Sep 22, 2016 at 1:26 PM, Chun, Jane K <ChunJK@state.gov> wrote:

might have insight to who  is and that might be a separate account with their own funding. 
The rest below we’ll go over tomorrow.

 

From: Jez Humble [mailto:jez.humble@gsa.gov] 
Sent: Thursday, September 22, 2016 4:21 PM 
To: Chun, Jane K 
Cc:  Dan Kenny - QDA

Subject: Re: AWS Account Numbers

 

Thanks Jane.

 

I will decommission account  .

 

According to his profile, is a  at the State Department's Humanitarian 
Information Unit at ActioNet, Inc. I am a bit worried about turning off his account because he is actively 
using it and there seems to be production data in it. I'd be very grateful if you could try and confirm 
before we delete everything out of the account.

 

In other news, we are drafting a 2-week IAA with a period of performance 10/1-10/17 and a total limit 
of $15k. So you now have three options:

1) Award your contract by 27th September to ensure we have time to transfer the accounts before 
9/30

2) Give me a p-card so I can put the accounts you'd like to transfer on a p-card on 9/30 until you are 
able to transfer them to the new contractor

3) Sign a 2-week IAA so we can bill you for the extra time it will take to transfer the accounts.

Please let me know which of these options you are choosing by the end of this week.

 

Thanks,

 

Jez.

 

On Thu, Sep 22, 2016 at 1:17 PM, Chun, Jane K <ChunJK@state.gov> wrote:

Yes please do because I have no idea who is and according to our sys admin we don’t use 
. Thanks for the heads up.

 

From: Jez Humble [mailto:jez.humble@gsa.gov] 
Sent: Thursday, September 22, 2016 4:15 PM 
To:  
Cc: Chun, Jane K; Dan Kenny - QDA 
Subject: Re: AWS Account Numbers
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Confirming all the account numbers will be very important as well. Please let me know what we find out 
about those other two. 

 

Thank you, 

 

 

@amazon.com

Amazon Web Services

 

 

 

 

This email is UNCLASSIFIED. 

 

 

This email is UNCLASSIFIED. 

 

From: Jez Humble <jez.humble@gsa.gov> 
Date: Wednesday, September 21, 2016 at 2:09 PM 
To: "Chun, Jane K" <ChunJK@state.gov> 
Cc: Dan Kenny - QDA <daniel.kenny@gsa.gov>, @amazon.com>

Subject: Re: AWS Account Numbers

 

Thanks for the quick response Jane! Hi . 

 

I would recommend awarding it before the 30th if at all possible - it typically takes a few days to 
transfer over the accounts to the new payer.

 

Those other accounts definitely have stuff in them - in August, we billed you around $2,500 for usage 
on  and $380 for . Unfortunately I don't have access to these accounts so 
I can't check what's in them. I'll attempt to retrieve the credentials so I can take a look.

 

With best wishes,

 

Jez.

 

On Wed, Sep 21, 2016 at 10:54 AM, Chun, Jane K <ChunJK@state.gov> wrote:
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Thank you,

 

Daniel Kenny

Agency Partnerships | 18F

Technology Transformation Service

U.S. General Services Administration

1800 F ST NW | Washington, DC | 20405

Mobile: 

 

-- 

Jez Humble

Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102

 

This email is UNCLASSIFIED. 

 

 

-- 

Jez Humble 

Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102

(b) (6)

(b) (6)

(b) (6)







Subject: Re: Transitioning AWS accounts for State
Date: Wed, 21 Sep 2016 12:11:34 -0700
From: Jez Humble <jez.humble@gsa.gov>
To: @aquilent.com>
Cc: GSA Cloud Support <gsacloudsupport@aquilent.com>, Noah Kunin - TED 

<noah.kunin@gsa.gov>,  William Slack - TEH <william.slack@gsa.gov>,  
@amazon.com>

Message-ID: <CAEg=jPRXqGJeaeZ=PB+zG8JCBMuawBa9yfE+Hf+FOAx0qDmUGA@mail.gmail.com>
MD5: e3816598070c7b4ce0702f72daa7a676

Thanks, I'm in! 
 

According to Noah,  is still bound to  @aquilent.com - if you 
could give that a spin that would be super.

With best wishes,

Jez.

On Wed, Sep 21, 2016 at 11:34 AM, @aquilent.com> wrote:

Good afternoon Jez-

 

I’ve reset the password for the account Account  Name    Account  Number  
  

 

I’ll  send that t o you in a moment.

 

I am not seeing anything under account number – I’m going t o have our staff research 
this and get back to me ASAP.

 

--

 

 

From: Jez Humble [mailto:jez.humble@gsa.gov] 
Sent: Wednesday, September 21, 2016 2:15 PM
To: GSA Cloud Support <gsacloudsupport@aquilent.com> 
Cc: Noah Kunin - TED <noah.kunin@gsa.gov>; William Slack - TEH <william.slack@gsa.gov>;  

@amazon.com>
Subject: Re: Transitioning AWS accounts for State

 

Hello again.

 

I've copied in  who is State's contact at Amazon.

 

I've just got in touch with State and we have two bits of bad news.

 

1. They plan to award the contract on September 30, requiring a zero-day transfer to the new 
payer account.

2. Our contact there wasn't aware of the existence of accounts and 
, and they don't know what's sitting in them. Please can you reset the root 
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accounts for these two accounts and send me the credentials?

 

Thanks so much,

 

Jez.

 

On Tue, Sep 20, 2016 at 3:32 PM, Jez Humble <jez.humble@gsa.gov> wrote:

Hiya

 

We are down to our last three AWS accounts that are 18F reselling to other agencies. We 
anticipate either transferring or turning off these accounts by the end of the month. One of them 
we have root access to, the other two we do not, and so we wanted to make sure that Aquilent is 
aware of these forthcoming transitions and is in a position to transfer or shut down the two 
accounts we do not have root credentials for: and . State is the 
customer for these two accounts, along with another account that we control the root credentials 
for: 

 

Please confirm that you possess the root credentials for these accounts.

 

Thanks,

 

Jez.

 
-- 

Jez Humble

Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102

 
-- 

Jez Humble

Acting Deputy Director of Delivery Architecture and Infrastructure Services
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GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102

--

Jez Humble
Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102  
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>  
>Please let me know if you have any questions.  
>  
>-Shawn  
>  
>  
>v/r  
>  
>Shawn Arnwine  
>Veterans Affairs|OI&T|Digital Service  

  
  
 

(b) (6)







Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers that S3 is 
unavailable due to GovCloud limitations which is avoidable if we just increase this to 300 (as Amazon 
said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,

 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement.

 

All the best,

 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,

 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement.

 

All the best,

 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: Re: NCBI AWS transition
Date: Fri, 23 Sep 2016 14:03:12 -0700
From: Jez Humble <jez.humble@gsa.gov>
To: "Komatsoulis, George (NIH/NLM/NCBI) [E]" <komatsog@ncbi.nlm.nih.gov>
Cc: @solutionguidance.com>,  "Benson, Dennis (NIH/NLM/NCBI) [E]" 

<dab@ncbi.nlm.nih.gov>, @amazon.com>,  "Lipman, David 
(NIH/NLM/NCBI) [E]" <lipman@ncbi.nlm.nih.gov>,  "Leubsdorf, Carl (NIH/NLM/NCBI) [C]" 
<leubsdor@ncbi.nlm.nih.gov>,  "Lesko, Matt (NIH/NLM/NCBI) [C]" 
<leskomw@ncbi.nlm.nih.gov>,  "Mullican, John (NIH/NLM/NCBI) [E]" 
<mullicaj@ncbi.nlm.nih.gov>, Will Slack <william.slack@gsa.gov>,  "Ostell, Jim 
(NIH/NLM/NCBI) [E]" <ostell@ncbi.nlm.nih.gov>, 

@solutionguidance.com>
Message-ID: <CAEg=jPR2i1fpRyJucQMdnUDC+e9==PGJJikVv64gTSw7bY6VxA@mail.gmail.com>
MD5: de2e64264798cdc2aa5264b60175bd8b

Thanks George 
 

I'll try and determine available funds as soon as possible. However due to time zones and staff 
availability, it will likely be Tuesday. If I can get that information sooner, I will.

What I can tell you is that you have spent approximately $15,000 on AWS this month to date. Hopefully 
that gets you some of the way there.

Take care and have a great weekend,

Jez.

On Fri, Sep 23, 2016 at 1:37 PM, Komatsoulis, George (NIH/NLM/NCBI) [E] 
<komatsog@ncbi.nlm.nih.gov> wrote:

All,

     Confirming other email. We have received notice from AWS that the accounts have been 
moved over to the new master payer account. Thank you all.

 

Will,

     Can we get an idea of available funds on Monday morning so that we can process a deobligation?

 

Thanks,

GAK

 

From: [mailto @solutionguidance.com] 
Sent: Friday, September 23, 2016 3:51 PM 
To: Komatsoulis, George (NIH/NLM/NCBI) [E] <komatsog@ncbi.nlm.nih.gov> 
Cc: @solutionguidance.com>
Subject: RE: NCBI AWS transition

 

George,

 

I have the accounts unlinked.  You can now use the emails that I sent you to link the accounts to our 
SGC master payer account.

 

Give me a call if you have any questions.

 

 

 | Systems Operations Manager
Solution Guidance C orporation
an SBA-certif ied 8a/SDB/SWAM and Woman-Owned Small Business
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Hello,

I am going to be OOTO this Friday September 23rd. 

 

For any issues, please feel free to contact your Account Manager for assistance.

 

Thanks,

--

Jez Humble
Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102  
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Steve       















michael.kendall@gsa.gov,  bret.mogilefsky@gsa.gov,  britta.gustafson@gsa.gov,  joshua.carp@gsa.gov

Thanks,
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Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers that S3 is 
unavailable due to GovCloud limitations which is avoidable if we just increase this to 300 (as Amazon 
said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,

 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement.

 

All the best,

 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: Re: URGENT: State AWS account
Date: Tue, 27 Sep 2016 09:13:07 -0400
From: Dan Kenny - QDA <daniel.kenny@gsa.gov>
To: Jez Humble <jez.humble@gsa.gov>
Cc: Noah Kunin - TED <noah.kunin@gsa.gov>, William Slack - TEH <william.slack@gsa.gov>
Message-ID: <CANScLQKRfaM4UcMzFiqe5aH+HvUzF+0PdQac-KPc6OAriF7vrw@mail.gmail.com>
MD5: 3496be8c5b58510a0ce1f9198b497ba2

Gentlemen, 

I left Jane  another  voicemail  this  morning  inquiring  as to her decision.  Will follow-up  again in the  
afternoon.

Best, 

Daniel Kenny

Agency Partnerships  | 18F
Technology  Transformation  Service
U.S. General  Services  Administration
1800 F ST NW | Washington,  DC | 20405

Mobile: 

On Mon, Sep 26, 2016 at 5:18 PM, Jez Humble <jez.humble@gsa.gov> wrote:

<uncopied Jane>

I haven't heard back from Jane, so I would like to request that we escalate this urgently to avoid State's 
AWS account being de-activated on 9/30.

Thanks,

Jez.

---------- Forwarded message ---------- 
From: Jez Humble <jez.humble@gsa.gov>
Date: Mon, Sep 26, 2016 at 9:56 AM 
Subject: Re: AWS Account Numbers 
To: "Chun, Jane K" <ChunJK@state.gov> 
Cc: @amazon.com>, Dan Kenny - QDA <daniel.kenny@gsa.gov> 

Hi Jane

Please let me know at your earliest convenience which of the three options for continuing AWS service 
after 9/30 you would like to pursue.

Thanks,

Jez.
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On Thu, Sep 22, 2016 at 1:26 PM, Chun, Jane K <ChunJK@state.gov> wrote:

 might have insight to who  is and that might be a separate account with their own funding. 
The rest below we’ll go over tomorrow.

 

From: Jez Humble [mailto:jez.humble@gsa.gov] 
Sent: Thursday, September 22, 2016 4:21 PM 
To: Chun, Jane K 
Cc: ; Dan Kenny - QDA

Subject: Re: AWS Account Numbers

 

Thanks Jane.

 

I will decommission account  .

 

According to his profile, is a  at the State Department's Humanitarian 
Information Unit at ActioNet, Inc. I am a bit worried about turning off his account because he is actively 
using it and there seems to be production data in it. I'd be very grateful if you could try and confirm 
before we delete everything out of the account.

 

In other news, we are drafting a 2-week IAA with a period of performance 10/1-10/17 and a total limit 
of $15k. So you now have three options:

1) Award your contract by 27th September to ensure we have time to transfer the accounts before 
9/30

2) Give me a p-card so I can put the accounts you'd like to transfer on a p-card on 9/30 until you are 
able to transfer them to the new contractor

3) Sign a 2-week IAA so we can bill you for the extra time it will take to transfer the accounts.

Please let me know which of these options you are choosing by the end of this week.

 

Thanks,

 

Jez.

 

On Thu, Sep 22, 2016 at 1:17 PM, Chun, Jane K <ChunJK@state.gov> wrote:

Yes please do because I have no idea who is and according to our sys admin we don’t use 
. Thanks for the heads up.

 

From: Jez Humble [mailto:jez.humble@gsa.gov] 
Sent: Thursday, September 22, 2016 4:15 PM 
To:  
Cc: Chun, Jane K; Dan Kenny - QDA 
Subject: Re: AWS Account Numbers
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Thank you,

 

Daniel Kenny

Agency Partnerships | 18F

Technology Transformation Service

U.S. General Services Administration

1800 F ST NW | Washington, DC | 20405

Mobile: 

 

-- 

Jez Humble

Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102

 

This email is UNCLASSIFIED. 

 

 

-- 

Jez Humble 

Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102

(b) (6)

(b) (6)

(b) (6)





(b) (6)



Subject: Re: Transitioning AWS accounts for State
Date: Wed, 21 Sep 2016 12:11:34 -0700
From: Jez Humble <jez.humble@gsa.gov>
To: @aquilent.com>
Cc: GSA Cloud Support <gsacloudsupport@aquilent.com>, Noah Kunin - TED 

<noah.kunin@gsa.gov>,  William Slack - TEH <william.slack@gsa.gov>,  
@amazon.com>

Message-ID: <CAEg=jPRXqGJeaeZ=PB+zG8JCBMuawBa9yfE+Hf+FOAx0qDmUGA@mail.gmail.com>
MD5: a7921e40c18ee5ecb80c67d84613072e

Thanks, I'm in! 
 

According to Noah,  is still bound to AWS-GSABPA-TO3-18F-5@aquilent.com - if you 
could give that a spin that would be super.

With best wishes,

Jez.

On Wed, Sep 21, 2016 at 11:34 AM, @aquilent.com> wrote:

Good afternoon Jez-

 

I’ve reset the password for the account Account  Name    Account  Number  
  

 

I’ll  send that t o you in a moment.

 

I am not seeing anything under account number – I’m going t o have our staff research 
this and get back to me ASAP.

 

 

 

From: Jez Humble [mailto:jez.humble@gsa.gov] 
Sent: Wednesday, September 21, 2016 2:15 PM
To: GSA Cloud Support <gsacloudsupport@aquilent.com> 
Cc: Noah Kunin - TED <noah.kunin@gsa.gov>; William Slack - TEH <william.slack@gsa.gov>;  

@amazon.com>
Subject: Re: Transitioning AWS accounts for State

 

Hello again.

 

I've copied in who is State's contact at Amazon.

 

I've just got in touch with State and we have two bits of bad news.

 

1. They plan to award the contract on September 30, requiring a zero-day transfer to the new 
payer account.

2. Our contact there wasn't aware of the existence of accounts and 
, and they don't know what's sitting in them. Please can you reset the root 
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accounts for these two accounts and send me the credentials?

 

Thanks so much,

 

Jez.

 

On Tue, Sep 20, 2016 at 3:32 PM, Jez Humble <jez.humble@gsa.gov> wrote:

Hiya

 

We are down to our last three AWS accounts that are 18F reselling to other agencies. We 
anticipate either transferring or turning off these accounts by the end of the month. One of them 
we have root access to, the other two we do not, and so we wanted to make sure that Aquilent is 
aware of these forthcoming transitions and is in a position to transfer or shut down the two 
accounts we do not have root credentials for: and . State is the 
customer for these two accounts, along with another account that we control the root credentials 
for: 

 

Please confirm that you possess the root credentials for these accounts.

 

Thanks,

 

Jez.

 
-- 

Jez Humble

Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102

 
-- 

Jez Humble

Acting Deputy Director of Delivery Architecture and Infrastructure Services
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GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102

--

Jez Humble
Acting Deputy Director of Delivery Architecture and Infrastructure Services

GSA Technology Transformation Service

50 UN Plaza

San Francisco, CA 94102  
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response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
 
 



Subject: Re: S3 Limits
Date: Tue, 7 Mar 2017 09:18:04 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: Will Slack <william.slack@gsa.gov>
Cc: Bret Mogilefsky <bret.mogilefsky@gsa.gov>
Message-ID: <CAJ68GJErmSGhgohRrvAyqrJ2t3fk5jw_R9w4qTbXH3nD6is5aw@mail.gmail.com>
MD5: 00a9cc0f82648a599b3ee578070e25f4

Met with AWS: 
 

1) Wed Feb 1st - 1 Hour - Discussed scalability, limits, security patches and CloudFront HSTS

1) Follow up email threads included "AWS Limit Checker" as we wanted solutions to automate 
limit scalability

2) Tue Feb 28th - 1 Hour - Discussed GovCloud Limits API, Service Scalability, HSTS, Lambda @ Edge 
and GovCloud East possibilities

Also forwarded emails referencing the discussions.

Thanks,

Steve

On Tue, Mar 7, 2017 at 2:48 AM, Will Slack <william.slack@gsa.gov> wrote:

Do we have any written records of the discussions of service limits over the past few months with 
AWS? (I don't need them, but am curious). 

Steve, thanks for the note their documentation reads: "By default, you can create up to 100 buckets in 
each of your AWS accounts. If you need additional buckets, you can increase your bucket limit by 
submitting a service limit increase."

It sounds like they are working to resolve, so at this point I will only escalate for awareness of 18F/TTS 
leadership and for knowledge of AcqStack. The scenario I want to avoid is this coming up by surprise for 
a customer and Dave Z or Rob hearing about it directly.

-W

Will Slack

18F Products and Platforms,  (c) - william.slack@gsa.gov

On Mon, Mar 6, 2017 at 5:45 PM, Bret Mogilefsky <bret.mogilefsky@gsa.gov> wrote:

Latest reply... Sounds like the fire is pretty well lit.

Bret

---------- Forwarded message ---------- 
From: @amazon.com>
Date: Mon, Mar 6, 2017 at 2:44 PM 
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Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
 
 
 



Subject: Re: NCBI AWS transition
Date: Fri, 23 Sep 2016 14:03:12 -0700
From: Jez Humble <jez.humble@gsa.gov>
To: "Komatsoulis, George (NIH/NLM/NCBI) [E]" <komatsog@ncbi.nlm.nih.gov>
Cc: @solutionguidance.com>,  "Benson, Dennis (NIH/NLM/NCBI) [E]" 

<dab@ncbi.nlm.nih.gov>, " @amazon.com>,  "Lipman, David 
(NIH/NLM/NCBI) [E]" <lipman@ncbi.nlm.nih.gov>,  "Leubsdorf, Carl (NIH/NLM/NCBI) [C]" 
<leubsdor@ncbi.nlm.nih.gov>,  "Lesko, Matt (NIH/NLM/NCBI) [C]" 
<leskomw@ncbi.nlm.nih.gov>,  "Mullican, John (NIH/NLM/NCBI) [E]" 
<mullicaj@ncbi.nlm.nih.gov>, Will Slack <william.slack@gsa.gov>,  "Ostell, Jim 
(NIH/NLM/NCBI) [E]" <ostell@ncbi.nlm.nih.gov>, 

@solutionguidance.com>
Message-ID: <CAEg=jPR2i1fpRyJucQMdnUDC+e9==PGJJikVv64gTSw7bY6VxA@mail.gmail.com>
MD5: d124153005d03e9439b93f5fbeafee6b

Thanks George 
 

I'll try and determine available funds as soon as possible. However due to time zones and staff 
availability, it will likely be Tuesday. If I can get that information sooner, I will.

What I can tell you is that you have spent approximately $15,000 on AWS this month to date. Hopefully 
that gets you some of the way there.

Take care and have a great weekend,

Jez.

On Fri, Sep 23, 2016 at 1:37 PM, Komatsoulis, George (NIH/NLM/NCBI) [E] 
<komatsog@ncbi.nlm.nih.gov> wrote:

All,
     Confirming s other email. We have received notice from AWS that the accounts have 
been moved over to the new master payer account. Thank you all.
 
Will,
     Can we get an idea of available funds on Monday morning so that we can process a 
deobligation?
 
Thanks,
GAK
 

From:  [mailto @solutionguidance.com] 
Sent: Friday, September 23, 2016 3:51 PM 
To: Komatsoulis, George (NIH/NLM/NCBI) [E] <komatsog@ncbi.nlm.nih.gov> 
Cc: @solutionguidance.com>
Subject: RE: NCBI AWS transition
 
George,
 
I have the accounts unlinked.  You can now use the emails that I sent you to link the accounts to 
our SGC master payer account.
 
Give me a call if you have any questions.
 
 

 | Systems Operations Manager
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Subject: Re: AWS Professional Services contract question...
Date: Wed, 7 Jun 2017 21:51:39 -0400
From: Alla Goldman Seiffert <alla.seiffert@gsa.gov>
To: @amazon.com>
Cc: Joel Minton <joel.minton@gsa.gov>, @amazon.com>,  Vladlen 

Zvenyach - XFB <vladlen.zvenyach@gsa.gov>, Jonathan Prisby - TAD 
<jonathan.prisby@gsa.gov>,  Kirsten Green - 8QZA <kirsten.green@gsa.gov>

Message-ID: <CAH=M1N9vUq_htpg+NYH2yttHSB3izqBAfRURXDHK3UaaRv82BQ@mail.gmail.com>
MD5: ecf84afd6a9c850d01da0e7527e8d6e4

 
 

Thanks so much for the note. TTS is working on a number of procurements to support the buildout of 
the login.gov portal. We'll be in touch with you and/or relevant re-sellers once we're ready to move 
forward on professional services and other related buys. 

Best, 

Alla Goldman Seiffert

Deputy Director

Office of Acquisition

Technology Transformation Service/GSA

  

On Wed, Jun 7, 2017 at 11:00 AM, @amazon.com> wrote:

Hi Joel and Alla,

I know we discussed working towards a contract to allow GSA to purchase AWS Prof Services and 
wanted to sync up with you on that if you had a few min.  

Have you all considered doing a Services only contract and making it a direct contract between GSA and 
AWS where other agencies could possibly leverage as well? 

In this model, you would leave your other AWS contract as is and create a new vehicle where you or 
anyone else at GSA or across Govt possibly could purchase AWS services direct.  If easier, just for GSA 
would work as well but wanted to get your thoughts about doing something direct for that since a 
partner really wouldn’t be involved for that piece. 

 

Please let me know what you think.  

 

Thank you, 

 

 

Sr. Account Manager

@amazon.com
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Thanks.

--
Matt Goodrich, JD

FedRAMP Director 
|
 Technology Transformation Service | GSA
matt.goodrich@gsa.gov | @MrFedRAMP 

On Mon, May 22, 2017 at 8:14 AM, @amazon.com> wrote:

Joel,

 

No problem! I’ll double check with our FedRamp team now.

 

Thanks,

 

From: Joel Minton [mailto:joel.minton@gsa.gov] 
Sent: Sunday, May 21, 2017 10:35 PM 
To: @amazon.com>; aws-gsa-account@amazon.com
Cc: David Nesting - Detailee <david.nesting@gsa.gov>; William Huie - TEE <william.huie@gsa.gov>; 
Matthew Goodrich - XAAB <matthew.goodrich@gsa.gov>; John Rahaghi - DETAILEE 
<john.rahaghi@gsa.gov> 
Subject: Quicksight and Lambda Fedramp approval

 

Hi 

 

When I asked the question about when Quicksight and Lambda would be approved, I believe you told me they are on the 
roadmap for 2017. Jay Huie (cc'd) runs Fedramp and he said that we was not aware that they were on the roadmap. 

 

During our OAI meeetings, it is clear that these two services are very important, so I wanted to make sure we were all on the 
same page for when they would be Fedramp'd. Could you reconfirm?

 

Thanks much!

Joel
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--

(William) Jay Huie

TTS

Director Secure Cloud Portfolio

U.S. General Services Administration

william.huie@gsa.gov
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From: Joel Minton [mailto:joel.minton@gsa.gov] 
Sent: Sunday, May 21, 2017 10:35 PM 
To: @amazon.com>; aws-gsa-account@amazon.com
Cc: David Nesting - Detailee <david.nesting@gsa.gov>; William Huie - TEE <william.huie@gsa.gov>; 
Matthew Goodrich - XAAB <matthew.goodrich@gsa.gov>; John Rahaghi - DETAILEE 
<john.rahaghi@gsa.gov> 
Subject: Quicksight and Lambda Fedramp approval

 

Hi 

 

When I asked the question about when Quicksight and Lambda would be approved, I believe you told me they are on the 
roadmap for 2017. Jay Huie (cc'd) runs Fedramp and he said that we was not aware that they were on the roadmap. 

 

During our OAI meeetings, it is clear that these two services are very important, so I wanted to make sure we were all on the 
same page for when they would be Fedramp'd. Could you reconfirm?

 

Thanks much!

Joel

 

--

(William) Jay Huie

TTS

Director Secure Cloud Portfolio

U.S. General Services Administration

william.huie@gsa.gov
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Hope all is well!

 

Best, 

 

 

 

Alla Goldman Seiffert

Deputy Director

Office of Acquisition

Technology Transformation Service/GSA

  

 
 

On Fri, Apr 28, 2017 at 10:11 AM, @amazon.com> wrote:

Hi Alla,
 
Hope you’re Friday is going well so far!
 
I just wanted to follow up with you from our last meeting to see how your market research is 
going or to see if you needed anything from us? I also wanted to see if you could provide me 
Laura’s contact info; we recently launched a migration program that I think she’d be interested 
in.
 
Unrelated question, but I  wanted to see if you can accept a SOW that is zero dollars (ie free)? 
We have a Customer Enablement team that can help login.gov with standing up there Data and 
Analytics platform. This is a relatively new concept/team, but the idea is they come in for a short 
time span (typically 2-4 weeks) and help customers with a specific workload or pain point. 
Please let me know if you need more information on this but I think it would be a good fit for 
login.gov
 
Thanks a lot Alla!
 

 

Technical Delivery Manager
Amazon Web Services
E-mail: (b) (6)
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Subject: Re: follow up/SOW question
Date: Sun, 30 Apr 2017 22:45:26 -0400
From: Alla Goldman Seiffert <alla.seiffert@gsa.gov>
To: @amazon.com>, Vladlen Zvenyach - XFB 

<vladlen.zvenyach@gsa.gov>
Message-ID: <CAH=M1N_OsVfLBJojHRikXYZnUGHTanBCKeQasPtAFB72+VcUmg@mail.gmail.com>
MD5: 661f16a744910892dad6f2ea16a645dd

 
 

Thanks so much for the email. No info needed from you all on Market Research. When we had coffee, 
you mentioned that you would let me know which Agile BPA vendors are currently AWS ProServ re-
sellers. Do you happen to have a list of those companies?

As for Laura - you can email her at laura.gerhardt@gsa.gov.

No-cost contracts to government, which is what I think you're describing, are definitely allowed. Please 
note that all of them still need to go through a normal procurement process. Many of my staff have 
extensive experience with these types of contracts, and are open to discussing the procurement with 
the login.gov team. I look forward to hearing about their requirement fro their program office in the 
coming weeks.

Hope all is well!

Best, 

Alla Goldman Seiffert

Deputy Director

Office of Acquisition

Technology Transformation Service/GSA

  

On Fri, Apr 28, 2017 at 10:11 AM, @amazon.com> wrote:

Hi Alla,
 
Hope you’re Friday is going well so far!
 
I just wanted to follow up with you from our last meeting to see how your market research is 
going or to see if you needed anything from us? I also wanted to see if you could provide me 
Laura’s contact info; we recently launched a migration program that I think she’d be interested 
in. 
 
Unrelated question, but I  wanted to see if you can accept a SOW that is zero dollars (ie free)? 
We have a Customer Enablement team that can help login.gov with standing up there Data and 
Analytics platform. This is a relatively new concept/team, but the idea is they come in for a short 
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time span (typically 2-4 weeks) and help customers with a specific workload or pain point. 
Please let me know if you need more information on this but I think it would be a good fit for 
login.gov 
 
Thanks a lot Alla!
 

 

T echnical Delivery Manager

A mazon Web Services

E-mail:  @amazon.com

Phone: 
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Subject: Re: meeting next week?
Date: Wed, 5 Apr 2017 12:45:33 +0000
From: @amazon.com>
To: Alla Goldman Seiffert <alla.seiffert@gsa.gov>
Cc: Qituwra Anderson - TEJ <qituwra.anderson@gsa.gov>, Vladlen Zvenyach - XFB 

<vladlen.zvenyach@gsa.gov>
Message-ID: <CD2A18E7-0C85-4756-BA40-A7CF1BD04C3A@amazon.com>
MD5: ec189b003fe960d09e0308f066d56d13

That sounds great! 
 

Thanks Alla! 

Thanks,

On Apr 5, 2017, at 8:37 AM, Alla Goldman Seiffert <alla.seiffert@gsa.gov> wrote: 

How about 2pm on Thursday 4/13 at Juan Valdez on F St NW?

Alla Goldman Seiffert

Deputy Director

Office of Acquisition

Technology Transformation Service/GSA

 

  

On Wed, Apr 5, 2017 at 6:16 AM, @amazon.com> wrote:

Hi Alla,

No problem! I'm actually booked that day but I could do Wednesday or Thursday afternoon. Would 
either of those work for coffee? 

Thanks,

 

On Apr 4, 2017, at 8:55 PM, Alla Goldman Seiffert <alla.seiffert@gsa.gov> wrote: 

Just catching up on emails/calendar invites after a few days of leave, and it looks like Dave and I have a 
conflict this Wednesday (tomorrow) at 2. How about next Tuesday the 11th at 2pm?

v/r,  
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Alla Goldman Seiffert

Deputy Director

Office of Acquisition

Technology Transformation Service/GSA

 

  

On Mon, Apr 3, 2017 at 8:59 AM, @amazon.com> wrote:

Good morning Alla!

 

Just wanted t o verify our 2pm coffee on Wednesday. Does Juan Valdez work for a meeting location? 

 

Thanks,

 

From:  
Sent: Thursday, March 30, 2017 7:39 AM 
T o: Alla Goldman Seiffert <alla.seiffert@gsa.gov> 
C c: Qituwra Anderson - TEJ <qituwra.anderson@gsa.gov>; Vladlen Zvenyach - XFB 
<vladlen.zvenyach@gsa.gov> 
Subject: Re: meeting next week?

 

Sounds great Alla!

 

We support a number of teams within GSA IT; I think we actually cover all the offices (TTS, 
PBS, and FAS) in some way. I work mostly out of the AWS Herndon office but generally try to 
be at 1800 F St at least once a week.  

Thanks,

On Mar 29, 2017, at 9:01 PM, Alla Goldman Seiffert <alla.seiffert@gsa.gov> wrote:

 

Thanks so much for the email. How about a coffee at 2pm on Tuesday, April 11th? I'll try and 
coordinate with Qituwra and see if Dave can attend. If he can't make it, I'll bring either my Chief 
of Staff or a contracting lead on my team.

 

What GSA office are you currently supporting? Do you generally work from the 1800 F St 
Building? 
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Best,

 

Alla Goldman Seiffert

Deputy Director

Office of Acquisition

Technology Transformation Service/GSA

 

  

 
 

On Wed, Mar 29, 2017 at 4:43 PM, @amazon.com> wrote:

Hi Alla,
 
Hope you’re week has been going well! 
 
I feel like we’ve crossed paths on email threads with 18F/Dave Zvenyach but never had the 
chance to meet. I work with AWS as a delivery manager supporting GSA. We’ve really enjoyed 
working with both login.gov and  cloud.gov these past few months but haven’t really interacted 
with other parts of the organization. It’d be great to get a better understanding of the acquisitions 
piece and what some of  your goals are (as well as pain points) and to see if we can help in any 
way.
 
Thanks Alla and look forward to meeting!
 

 

Technical Delivery Manager

Amazon Web Services

E-mail:  @amazon.com

Phone: 
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Hi Qituwra and Dave,

I wanted to see if we can get back on the schedule since the last time didn't work out. Also, our 
GM of Federal Civilian ( ) would like to join us as well. He has provided the 
following dates as suggestions to meet. 

 

Suggestions:
·         11am on March 21st.
·         3pm or 4pm on March 29th.

Would either of these work for Dave? I appreciate your consideration and help. 

 

Thanks, 

 
-- 

Sincerely,  

 

Qituwra Anderson

Administrative Support Specialist 

18F I Technology Transformation Service 

U.S. General Services Administration

 

 

 

 

 

 

--

Sincerely, 
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Amazon Web Services

 
 

 

From:  Qituwra Anderson - TE <qituwra.anderson@gsa.gov> 
Date: Friday, February 10, 2017 at 2:04 PM 
To: Dave Zvenyach - XFB <vladlen.zvenyach@gsa.gov> 
Cc: @amazon.com>, " @amazon.com> 
Subject: Re: Good to see you yesterday...

 

Hi ,  

Thank you so much for extending this invitation to Dave. Unfortunately, he has a few prior 
commitments and will not be able to join you on the 21st. If possible he would love to join you 
on a different date. Please let us know when you all will be back at the GSA and I'd be happy to 
help get something on the calendar. Thank you again.  

All the best,  

Qituwra

 

On Thu, Feb 9, 2017 at 4:28 PM, Dave Zvenyach - XFB <vladlen.zvenyach@gsa.gov> wrote:

That sounds great! Copying Qituwra to see if we can make it work! 

VDZ

 

On Thu, Feb 9, 2017 at 4:23 PM, @amazon.com> wrote:

Hi Dave,

It was very nice to see you yesterday at GSA! As I mentioned, a few of us from AWS are down at GSA 
often (usually Wednesdays).  I wanted to introduce you to who is the Technical Delivery 
Manager for GSA here at AWS.  We will be down at GSA on Tues, Feb 21 and wanted to see if you had 
time to meet with us that day?  

Would 11:30 or even a lunch work for you on 2/21?  

 

Thank you, 

  
 

er

@amazon.com

Amazon Web Services

 
 

 
-- 
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There is no contractual impact to the terms and conditions of our BPA order.  The nature of the 
service provided under this order is that accounts/services are activated/deactivated on a constant 
basis based on customer requirements.

 

Please switch accounts as requested.

 

Thanks for your support and patience.

 

 

John W. Rhoden

Contracting Officer

Acquisition Operations Division

GSA, Federal Acquisition Service

3375 Koapaka Street, Suite C-312

Honolulu, Hawaii  96819

email:  john.rhoden@gsa.gov

phone: 

fax:      

*****************************************************************************
*********

On Fri, Sep 30, 2016 at 11:24 AM, Jessie Posilkin - TC <jessie.posilkin@gsa.gov> wrote:

Hi all,

 

I think there's a bit of confusion here. We are not altering our contract with Acquilent at this 
time. One of the 18F customers that uses the AWS provided by Acquilent will no longer be 
using a contract with 18F, and that contract expires today, the last day of the Federal Fiscal 
Year.

 

Not ending this particular account today will lead to a violation of the Anti-Deficiency Act. As 
we understood it, this does not require a change order from a contracting officer. Fundamentally, 
the use of Amazon Web Services is by nature elastic, and in this case, moving the Department of 
State off of AWS purchased through 18F (via Acquilent) simply reduces the overall volume of 
AWS used by 18F on its AWS.

 

Folks at Acquilent, this needs to be transferred to the new Department of State contractor by 
midnight tonight.

(b) (6)

(b) (6)



 

Please be in touch if you have questions or concerns. I'm here at the office, but please also be in 
touch with Zac Cohn  if you need anything.

Best,

Jessie

 

On Fri, Sep 30, 2016 at 5:02 PM, Kit Lee - 9QFA <kit.lee@gsa.gov> wrote:

Jez,

 

Just heard about this 10 minutes ago.  Only the contracting officer is authorized to make changes 
to our contract.  You and 18F need to work with us to affect any changes.  This order ends on 
October 19.

 

Since you are leaving for vacation and I don't feel i can get the right people to determine a 
solution in the next 30 minutes, I recommend Scheduling a meeting next week  with 18F team to 
work on a course of action.

 

Kit

 
On Sep 30, 2016, at 1:52 PM, Jez Humble <jez.humble@gsa.gov> wrote:

Hi all.

 

It appears the transfer of AWS account  has been scheduled for tomorrow, not 
today. This is extremely problematic as our IAA with State expires today. I have copied in 
everybody from State, 18F, Aquilent, Amazon and DLT involved in this situation in the hope it 
is somehow possible to get this done today. Unfortunately I am leaving for vacation tonight, so I 
have copied in my bossNoah Kunin from GSA TTS who will manage this situation in my 
absence.

 

Thanks,

 

Jez.

 

On Fri, Sep 30, 2016 at 1:15 PM, @aquilent.com> wrote:
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From: Dave Zvenyach  - XFB  [mailto:vladlen.zvenyach@gsa.gov] 
Sent: Thursday, June 02, 2016 6:11 AM 
To: @amazon.com> 
Subject: Nice to meet you yesterday

 

Hi --Nice to meet you yesterday. I'm sorry we didn't get a chance to talk, but I'd be happy to 
set up a time to do so if you're game. Thanks!

Regards,

Dave
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Subject: Re: Lunch w/ AWS
Date: Wed, 17 May 2017 10:23:17 -0400
From: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>
Message-ID: <CAAJ39S9qM+rE+3JkOvxs0qwJtATN3S4hTAaQnJB87GhnXMtJNQ@mail.gmail.com>
MD5: 4f3447aaaf38cd1fa68401073f6eebcd

Yes, still good! 
 

On Wed, May 17, 2017 at 9:44 AM, @amazon.com> wrote:

Hi Shashank,

 

Just wanted to make sure you were still good for lunch today. It’ll be and I joining you. 

 

Thanks a lot,

 

 

Technical Delivery  Manager

Amazon  Web Services

E-mail:  @amazon.com

Phone:

 

--

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

  

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

(b) 
(6)

https://cloud.gov/
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Subject: RE: AWS Public Sector Summit Speaker Prep Session 1 - June 14th
Date: Tue, 16 May 2017 22:51:49 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Claudio Belloli - XAAB" 

<claudio.belloli@gsa.gov>, Ashley Mahan - Tac <ashley.mahan@gsa.gov>,  
@amazon.com>, Shashank Khandelwal - TEE 

<shashank.khandelwal@gsa.gov>, @amazon.com>
Message-ID: <7f3adabc520f47c087320355d6dc9834@EX13D03UEE002.ant.amazon.com>
MD5: 6a9a4ebe5f5e04dd229126c2da107788

Hello GSA Team, here is the abstract for your reference.  Please feel free to contact me for any changes and 
updates.  Thanks! 

 

Best,

 

---------------

 

Title: FedRAMP Accelerated: An Update with GSA & Cloud.Gov 

Abstract: A year ago, the FedRAMP PMO introduced a redesigned authorization process called “FedRAMP 
Accelerated.”  This new authorization process was developed to shorten the authorization timeframe to less than 
six months and increase the delivery of more federal cloud solution workloads. As soon as the FedRAMP 
Accelerated launched, the US General Services Administration (GSA) utilized this new redesign to advance 
Cloud.gov, which runs on AWS GovCloud (US).  It is now the first fully open source FedRAMP solution that has 
achieved a Provisional Authority to Operate (P-ATO) at the moderate impact level from the FedRAMP Joint 
Authorization Board (JAB).  

With cloud.gov, government agencies can:

l Quickly deploy applications that comply with federal policies -  without needing to manage infrastructure.

l Run scalable cloud-native applications. Since cloud.gov provides services on top of AWS, agencies can take 
advantage of AWS services, such as Amazon Simple Storage Service (Amazon S3), Amazon Relational Database 
Service (Amazon RDS), and Amazon Elastic Compute Cloud (Amazon EC2).

l Try experiments: build and test prototypes without adding extra expense.

l Shorten the path to ATO (Authority to Operate) for each new or updated application. After an agency issues 
cloud.gov an ATO, only applications need to be evaluated for security and compliance.

Come learn about Cloud.gov, and how it can help your agency.  Listen to best practices and how they worked with 
the FedRAMP PMO and AWS through the FedRAMP Accelerated Process. 

 

Panel Speakers:

·        Claudio Belloli, GSA FedRAMP Program Manager 

·        Ashley Mahan, GSA, FedRAMP Agency Evangelist 

·        Britta Gustafson, GSA, Acting Deputy Director of cloud.gov

·        Shashank Khandelwal, GSA, Acting Director of cloud.gov

 

Moderator: 

·        Jennifer Gray, AWS Security Assurance Manager

 

 

-----Original Appointment----- 
From:
Sent: Monday, May 08, 2017 9:39 AM 
To:  Britta Gustafson - TEACD; Claudio Belloli - XAAB; Ashley Mahan - Tac;  
Shashank Khandelwal - TEE;  
Cc: meet@chime.aws; pin+5547305914@chime.aws 
Subject: AWS Public Sector Summit Speaker Prep Session 1 - June 14th 
When: Friday, May 12, 2017 1:30 PM-2:00 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: https://chime.aws/5547305914

 

Hi Everyone – Let’s take this opportunity to review your presentation outlines and walk through the 
flow of the panel, and questions. 

 

1.       Cloud.Gov

2.       FedRAMP

3.       Q&A Sessions

4.       Wrap Up
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Regards,

 

 

 

 

 

---------- Amazon Chime Meeting Information ----------

 

You have been invited to an online meeting, powered by Amazon Chime.

 

1. Click to join the meeting:

 

 

Meeting ID: 

 

2. You can use your computer’s microphone and speakers, however, a headset is recommended. Or, 
call in using your phone:

 

United States (1): 

Meeting PIN: 

 

One-click Mobile Dial-in (United States (1)): 

 

United States Toll-Free: 

International: 

 

3. To connect from an in-room video system, use the following:

Amazon Chime bridge: 

Meeting PIN: 

 

---------- End of Amazon Chime Meeting Information ---------
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Subject: FAQs : AWS Public Sector Summit FINAL Speaker Prep Session 2
Date: Fri, 9 Jun 2017 19:20:54 +0000
From: @amazon.com>
To: Ashley Mahan - TAC <ashley.mahan@gsa.gov>
Cc: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Claudio Belloli - XAAB" 

<claudio.belloli@gsa.gov>, @amazon.com>, Shashank 
Khandelwal - TEE <shashank.khandelwal@gsa.gov>

Message-ID: <c0949fd66de74e1299955797e8e685ce@EX13D03UEE002.ant.amazon.com>
MD5: fa2dac8543564755fe7b29ccf9c92379

Here are the FAQs that will be asked: 

 

FAQs
 

1.    Cloud.gov – We get a lot of questions on inheritance controls? So how did you develop 
your inheritance model w/ A WS ?  What tools did you use? What did you use from A W S 
to get started?   
 

2.    Cloud.gov – What would be the top three best practices to you would recommend 
solution providers to start  with when going through FedRA MP A ccelerated? 
 

3.    Shawshank Cloud.gov - Can you share with the list of the agencies using cloud.gov 
today?   
 

4.    Shawshank Cloud.gov - What are some of the impact or feedback you have received from 
agencies using Cloud.gov today?
 

5.    Shawshank Cloud.gov - Could you tell us some specifics on how it has transformed their 
delivery of their mission?

 
6.    Anyone - Do you see cloud.gov aligning to the new EO - American Technology 

Council?  If so how?
 

7.    FedRAMP PMO:  I see that FedRAMP has reinvented their logo, what are some other 
upcoming FedRA MP initiatives that  will also enable modernizing I T Services across the 
Federal government?

 
8.    FedRAMP PMO:  In the last few years CSPs continue to experience various iterations of 

agency “like cloud security authorizations.   How will FedRA MP continue to accept as 
“the standard  approach”  or for cloud security authorization?”   

 

 

-----Original  Appointment----- 
From:  
Sent: Tuesday, June 06, 2017 1:45 PM 
T o: Ashley Mahan - TAC 
C c: Britta Gustafson - TEACD; Claudio Belloli - XAAB; ; Shashank Khandelwal - TEE; 
meet@chime.aws; pin+7546438277@chime.aws 
Subject: AWS Public Sector Summit FINAL Speaker Prep Session 2 
When: Friday, June 09, 2017 3:00 PM-3:45 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: One-click Mobile Dial-in (United States (1)): +1-929-432-4463,,7546438277#

 
Hello  GSA  Team,

 

We are nearly a week away from your presentation at AWS’  Public Sector Summit.   All  your bios, 
photos, presentations and updated abstract are now finalized by AWS World Wide Public Sector 
Summit Team.  

 

This  Friday, we will go through your presentation and time it so that we make sure we have enough 
time to cover important details, smooth transition from speakers and questions.   If we need more prep 
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session we can schedule early next week.

 

Please contact Brad and or me if you have any questions or concerns.

 

Best,
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Subject: Executive Program - AWS Public Sector Summit - Know Before You Go!
Date: Thu, 08 Jun 2017 17:59:30 -0400
From: "Amazon Web Services" <awssummits@cvent.com>
To: "Shashank Khandelwal" <shashank.khandelwal@gsa.gov>
Message-ID: <272a1f96-ac0c-4353-81a1-1102e06db913-nltc@cvent-planner.com>
MD5: 03f75a21843c82fa7e96ec2900220b08

 
 

 

Dear Shashank, 

 As a presenter at this year’s AWS Public Sector Summit you are automatically included 

in the Executive Program. As a participant in this year’s program, you have exclusive 

access to key events and networking opportunities.

l Monday, June 12- VIP Dinner at the US Institute of Peace – 5:00 pm – 8:30 pm – 2301 
Constitution Avenue NW, Washington, DC 20037 - RSVP to: @amazon.com. – 
SPACE IS LIMITED!! BUSINESS/COCKTAIL ATTIRE

l Tuesday, June 13 – Screening of Amazon Studios ‘The Tick’ – MOVIE: 5:00 pm – 6:30 
pm – Reception immediately after 6:30 pm – 8:00 pm - Carnegie Library, 801 K St NW - 
RSVP to: @amazon.com.

l Executive Program Exclusive - Q&A with Werner Vogel, Amazon CTO – Tuesday, June 
13, 1:15 pm – 2:00 pm – Washington DC Convention Center- Hall A – Executive Lounge 
– MUST HAVE BADGE FOR ACCESS

l Executive Program Exclusive – Q&A with Teresa Carlson, AWS VP of Worldwide Public 
Sector – Wednesday, June 14 11:00 am – 11:45 am – Washington DC Convention 
Center Hall A – Executive Lounge – MUST HAVE BADGE FOR ACCESS

We look forward to seeing you soon! 

 Sincerely, 

 The Amazon Web Services Public Sector Team 
 
For purposes of gift restrictions under 5 CFR Section 2635 and similar agency-level, 
state or local gifting restrictions upon government personnel, AWS Summit 2017 
attendance is provided to federal, state, and local government personnel free of 
charge. Items and meals qualifying as “gifts” may also be given out to attendees in 
connection with the event, and attendees subject to the above regulations are 
responsible for monitoring their compliance with these requirements.

 

 
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of Amazon.com, Inc. 

 This message produced and distributed by Amazon Web Services, Inc., 410 Terry Ave. North, Seattle, WA 98109-5210. 

 ©2017, Amazon Web Services, Inc. or its affiliates. All rights reserved. View our  privacy policy.
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Subject: FW: Edit Complete on Summit deck 119679
Date: Wed, 7 Jun 2017 05:51:15 +0000
From: @amazon.com>
To: "shashank.khandelwal@gsa.gov" <shashank.khandelwal@gsa.gov>
Cc: @amazon.com>, @amazon.com>
Message-ID: <45c23bce8e8443d6ba6db9b0745f95a0@EX13D06UWA003.ant.amazon.com>
MD5: 30d0770dd138242e3da0041daf6ec602

Hello, Shashank Khandelwal, 

 

 edited your deck for the AWS Public Sector Summit and wanted me to pass the following 
on to you.

 

I don't have an email address in the system for Britta Gustafson, so please let her know as well, as 
needed.

 

Please let us know if you have any questions!

 

Senior Technical Editor, AWS | 

 

 

From:  
Sent: Tuesday, June 06, 2017 5:40 PM 
To: @amazon.com> 
Subject: Edit Complete on Summit deck 119679

 

Hi 

Would you please forward this along so that  Shashank Khandelwal and Britta Gustafson,  partners, can 
receive it. I’ve also loaded these comments into the tool.

Looks like Britta submitted the deck.

Thanks

 

For Shashank Khandelwal, and Britta Gustafason from cloud.gov

 

Hi Shashank and Britta

 

I edited your deck for the Public Sector Summit and marked it Completed. It looks really good. There 
are very few changes.

 

I added the AWS Summit template title page with the right date and copyright, and added the title in 
the sessions list “FedRAMP Accelerated: An Update with GSA & Cloud Government” so that attendees 
can find your session. Added your names and titles.

 

Added the final “Thank you” slide using the 2017 template.

 

Best of luck with your session.
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Subject: [cg-support] Re: Action Required - Your certificate renewal
Date: Tue, 6 Jun 2017 10:54:07 -0400
From: James Scott - TEAAC <jamesc.scott@gsa.gov>
To: Erik Burgess - TED <erik.burgess@gsa.gov>, "cloud.gov Support" <cloud-gov-

support@gsa.gov>
Message-ID: <CAKAHcXki7D7qbUbbqoVb5UULyYnZrtZbkrXgPZkPFqj5+KVtrg@mail.gmail.com>
MD5: 7fdf53a14e5e80d9ed6bb8f8bde12d89

Adding cloud-gov-support 
 

On Tue, Jun 6, 2017 at 10:52 AM, Erik Burgess - TED <erik.burgess@gsa.gov> wrote:

---------- Forwarded message ---------- 
From: Amazon Web Services, Inc. <no-reply-aws@amazon.com>
Date: Tue, Jun 6, 2017 at 8:12 AM 
Subject: Action Required - Your certificate renewal 
To: devops@gsa.gov
Cc: erik.burgess@gsa.gov

Greetings from Amazon Web Services, 

You have an AWS Certificate Manager (ACM) provided SSL/TLS certificate in your AWS account that 
expires on Jul 21, 2017 at 12:00:00 UTC. That certificate has the following domains: 
cloud.gov

AWS account ID:  
AWS Region name:
Certificate identifier: 

 

Therefore, ACM has initiated the renewal process for this certificate. 

To complete the renewal of this certificate, the domain owners must use the approval link that was 
sent in separate validation request emails. Those emails were sent on Jun 06, 2017 at 12:10:33 UTC to 
the following addresses: 
admin@cloud.gov, webmaster@cloud.gov, hostmaster@sys.cloud.gov, admin@sys.cloud.gov, 
administrator@sys.cloud.gov, postmaster@cloud.gov, hostmaster@cloud.gov, 
postmaster@sys.cloud.gov, administrator@cloud.gov, webmaster@sys.cloud.gov
The link in those emails is valid for 3 days from the time the emails were sent. If you do not use those 
links within 3 days, please go to the ACM console and resend the validation emails. You can find 
documentation on how to do so at https://aws.amazon.com/premiumsupport/knowledge-
center/resend-email-ssl/

If the certificate is not renewed and the current certificate expires, your website might become 
unreachable. 

If you have questions about this process, please use the Support Center at 
https://console.aws.amazon.com/support to contact AWS Support. If you don’t have an AWS support 
plan, post a new thread in the AWS Certificate Manager discussion forum at 
https://forums.aws.amazon.com/forum.jspa?forumID=206

This notification is intended solely for authorized individuals for *.sys.cloud.gov. To express any 
concerns about this notification or if it has reached you in error, forward it along with a brief 
explanation of your concern to validation-questions@amazon.com. 

Sincerely, 
Amazon Web Services 

Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark 
of Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 
Terry Ave. North, Seattle, WA 98109-5210
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--

Erik Burgess, CISSP

18F / Technology Transformation Service

U.S. General Services Administration

-- 
You received this message because you are subscribed to the Google Groups "cloud.gov Support" 
group. 
To view this discussion on the web visit https://groups.google.com/a/gsa.gov/d/msgid/cloud-gov-
support/CAKAHcXki7D7qbUbbqoVb5UULyYnZrtZbkrXgPZkPFqj5%2BKVtrg%40mail.gmail.com.

https://groups.google.com/a/gsa.gov/d/msgid/cloud-gov-support/CAKAHcXki7D7qbUbbqoVb5UULyYnZrtZbkrXgPZkPFqj5+KVtrg@mail.gmail.com?utm_medium=email&utm_source=footer
https://groups.google.com/a/gsa.gov/d/msgid/cloud-gov-support/CAKAHcXki7D7qbUbbqoVb5UULyYnZrtZbkrXgPZkPFqj5+KVtrg@mail.gmail.com?utm_medium=email&utm_source=footer
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Subject: Re: Urgent: AWS Gov Cloud Root access
Date: Mon, 5 Jun 2017 20:46:10 -0400
From: Erik Burgess - TED <erik.burgess@gsa.gov>
To: @amazon.com>
Cc: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>, 

@amazon.com>
Message-ID: <CAEyUnn-hMBJf5K_kaxS1Tig_8=7k0yrXtav48S-WfZdprujqbg@mail.gmail.com>
MD5: 00173b79aba67456fef10d2f5d75a538

  
 

Well, an engineer never called me and this process didn't work like I expected it would, but it all 
worked out. I'm currently in the account and all is looking good. 

Thanks for the assist from your end. 

-Erik 

On Mon, Jun 5, 2017 at 2:28 PM, Erik Burgess - TED <erik.burgess@gsa.gov> wrote:

No worries, . To be honest, I would be concerned if this were easier. Nonetheless, we're working 
to make sure that we don't end up in this predicament again. 

On Mon, Jun 5, 2017 at 2:27 PM, @amazon.com> wrote:

Thanks Erik! I’ve passed your number on. I’m sorry for the time this is taking for the root credential 
access. The process is designed to be extremely thorough and keep security as the number one priority. 
I did try the “we work with this team all the time!” argument, but there are some succinct steps that 
need to happen. I assure you, you have myself, an escalations specialist, contracts, and a line of support 
people working on this. I’m hoping we are closing this loop soon and thanks again for your patience!

 

Thanks,

 

From: Erik Burgess - TED [mailto:erik.burgess@gsa.gov] 
Sent: Monday, June 05, 2017 2:21 PM

To: @amazon.com> 
Cc: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>;  

@amazon.com> 
Subject: Re: Urgent: AWS Gov Cloud Root access

 

Thanks 

 

On Mon, Jun 5, 2017 at 2:20 PM, @amazon.com> wrote:

Hey Erik,

 

Yes, we’re a little uncertain of the time as the engineer I’ve requested is on another call  now. He said 
he can call you when he’s done though (shouldn’t be too long). What is the best number to get a hold 
of you at?
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Thanks for your patience

 

 

From: Erik Burgess - TED [mailto:erik.burgess@gsa.gov] 
Sent: Monday, June 05, 2017 1:56 PM 
T o: @amazon.com>

Cc: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>;  
@amazon.com> 

Subject: Re: Urgent: AWS Gov Cloud Root access

 

Hi  

 

Were we able to find a time to make this happen? 

 

Thanks, 

 

-Erik 

 

 

On Mon, Jun 5, 2017 at 10:50 AM, Erik Burgess - TED <erik.burgess@gsa.gov> wrote:

I'm available most of the day through 5pm Eastern. I have meetings from 12:30-1:00 and 2:00-3:00. But 
otherwise, any time should work. 

 

On Mon, Jun 5, 2017 at 10:45 AM, @amazon.com> wrote:

Great, thanks for the quick reply Erik!

 

I’m working on coordinating a time now with the service team. What are some good times for you 
today? (1 hour blocks should be fine)

 

Thanks,

 

From: Erik Burgess - TED [mailto:erik.burgess@gsa.gov] 
Sent: Monday, June 05, 2017 10:41 AM 
T o: @amazon.com> 
C c: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>;  

@amazon.com>

Subject: Re: Urgent: AWS Gov Cloud Root access

 

Hi  
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I can definitely make something. This entire process has been both eye-opening and confusing from my 
perspective. 

 

Thanks, 

 

-Erik 

 

On Mon, Jun 5, 2017 at 10:39 AM, @amazon.com> wrote:

Shashank and Erik,

 

Are either of you free for a call today?  I was informed that there is a need to delete an extra account 
key before AWS can grant access to the root credentials. The details were a little fuzzy for me so I’m 
assuming it may be the same for you. I’d like to push this faster and think a call with the 
support/service team would be the best option.

 

Please let me know your availability if you’d like to get on a call. Thanks!

 

 

From:  
Sent: Thursday, June 01, 2017 4:58 PM 
T o: 'Shashank Khandelwal - TE' <shashank.khandelwal@gsa.gov> 
C c: @amazon.com>; Erik Burgess - TED <erik.burgess@gsa.gov> 
Subject: RE: Urgent: AWS Gov Cloud Root access

 

Ok thanks. It helps having the context. I’ll add that to the ticket!

 

Thanks,

 

From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: Thursday, June 01, 2017 4:38 PM 
T o: @amazon.com> 
C c: @amazon.com>; Erik Burgess - TED <erik.burgess@gsa.gov>

Subject: Re: Urgent: AWS Gov Cloud Root access

 

It's definitely preventing work in production, and is also putting us at risk if we have an incident during 
this period without the root credentials. 

 

Thank you so much for chasing this down. 

 

On Thu, Jun 1, 2017 at 4:34 PM, @amazon.com> wrote:
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HI Shashank,

 

I’ve just escalated your ticket on our side so we can hopefully move it along the process. I’ll keep you 
posted; sorry for the delay in getting this processed. Is this preventing work in production or putting 
you guys at risk?

 

Thanks a lot,

 

From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: Thursday, June 01, 2017 3:26 PM 
T o: @amazon.com> 
C c: @amazon.com>; Erik Burgess - TED <erik.burgess@gsa.gov>

Subject: Re: Urgent: AWS Gov Cloud Root access

 

Also, I'm adding Erik Burgess to this thread, as he's been the point person for this issue on our side. 

 

On Thu, Jun 1, 2017 at 3:21 PM, Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov> wrote:

All we get on this side is a first name. First names we've dealt with: "Today I dealt with Earlier 
when we started this, we worked with

 

On Thu, Jun 1, 2017 at 3:16 PM, @amazon.com> wrote:

Hey Shashank,

 

Can you send me the name (or alias) of the support person working your case? I'll reach out directly to 
him/her and see what we can do.  

Thanks, 

On Jun 1, 2017, at 3:03 PM, Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov> wrote:

  

 

 

So, now we're waiting on AWS as ya'll are in the process of verifying that we own the account. Is there 
anyway one of the two of you could help expedite case ID with the support team?

 

Thanks, 

Shashank. 
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On Thu, Jun 1, 2017 at 11:07 AM, @amazon.com> wrote:

Great, thanks Shashank!

 

From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: Thursday, June 01, 2017 10:59 AM 
T o: @amazon.com> 
C c: @amazon.com> 
Subject: Re: Urgent: AWS Gov Cloud Root access

 

Yes! Actually! We got access to the email address late yesterday. I haven't heard if we were able to 
recover or reset the creds, but will follow up internally. 

 

Will let you know!

 

On Thu, Jun 1, 2017 at 10:41 AM, @amazon.com> wrote:

Hey Shashank,

 

I’m still working with our support to try and get some clear guidance on this. Any luck on your end with 
access to the email?

 

Thanks,

 

From:  
Sent: Wednesday, May 31, 2017 1:46 PM 
T o: 'Shashank Khandelwal - TE' <shashank.khandelwal@gsa.gov>;  

@amazon.com> 
Subject: RE: Urgent: AWS Gov Cloud Root access

 

Hi Shashank,

 

Let me take a look and get back to you. It may be something we have to work with four points on but 
I’ll check.

 

Thanks,

 

From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: Wednesday, May 31, 2017 12:50 PM 
T o: @amazon.com>; @amazon.com> 
Subject: Urgent: AWS Gov Cloud Root access

 

Hi y'all, 

 

Apparently we don't appear to have root access credentials to our GovCloud account. It's associated 
with an email address that we don't quite yet have access to it. We're working on that with GSA IT. 
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When we transitioned cloud.gov directors and infrastructure folks, we seem to not have transferred 
this access. 

 

This is the account number: 

 

In the event that we can't get access to the email account, what's the process with you guys to be able 
to get root credentials on that account?

 

-- 

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

 

-- 

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

 

-- 

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

 

-- 

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration
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Subject: RE: escalating : unable to create encrypted rds instances
Date: Wed, 19 Apr 2017 14:50:54 +0000
From: @amazon.com>
To: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>, "  

@amazon.com>
Cc: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, Joshua Carp - TEAAB 

<joshua.carp@gsa.gov>
Message-ID: <cbb0b72f555149738fefac91692999ac@EX13D08UEE001.ant.amazon.com>
MD5: 37670bf8e6d96a6f33ec36b646fa97fe

No problem! Kudos to Josh for putting in the ticket first; this is a great best practice and really helps us 
quickly escalate the issue. 

 

Thanks,

 

 

From: Shashank Khandelwal - TEE  [mailto:shashank.khandelwal@gsa.gov] 
Sent: Wednesday, April 19, 2017 10:35 AM 
T o: @amazon.com> 
C c: @amazon.com>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; 
Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Subject: Re: escalating : unable to create encrypted rds instances

 

Thank you for being so responsive, we really appreciate it. 

 

- Shashank. 

 

On Wed, Apr 19, 2017 at 9:01 AM, @amazon.com> wrote:

Good morning everyone,

I just wanted to see if you had a chance to check the RDS issue. 

Please let us know if you need anymore assistance. 

Thank you,

 

Amazon Web Services 

On Apr 18, 2017, at 5:10 PM, @amazon.com> wrote:

Hi Shashank and Josh,

 

The KMS team thinks they have the issue narrowed down and coordinated with support to reach 
back out to you.  But I'm assuming that hasn't happened yet! 
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Can you try again and let me know if the issue is resolved.  

Thanks,

On Apr 18, 2017, at 4:18 PM, Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov> 
wrote:

Hi ya'll, 

 

It was nice to get a chance to chat last week - I'm glad we got to meet each other. I'm also super 
excited about all the new things coming to GovCloud. 

 

On another matter: We've got a support ticket open with Amazon around not being able to create 
encrypted RDS instances. This is affecting our customers, and we'd love to be able to resolve 
this quickly. 

 

Can either of you escalate so that we can get a response from Support by the end of the day, 
today? My team is standing by. 

 

 

Thanks, 

Shashank Khandelwal

Director of cloud.gov
 

---------- Forwarded message ---------- 
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Date: Tue, Apr 18, 2017 at 2:14 PM 
Subject: Fwd: escalating : unable to create encrypted rds instances 
To: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov> 

Here's the latest from aws on the rds encryption issue.
 

---------- Forwarded message ---------- 
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Date: Tue, Apr 18, 2017 at 12:07 PM 
Subject: Re: escalating : unable to create encrypted rds instances 
To: @amazon.com> 
Cc: @amazon.com>, Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>, Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>, Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
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Sure, here's the whole thread:

 

Hello, I s e not had any feedback from the service team. I will continue to keep you updated. Best 
regards,  . A mazon Web Services C heck out the A W S Support K nowledge Center, a knowledge base 
of articles and videos that  answer customer questions  about  A W S services:  
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 

Was this response helpful? Click here to rate:

Amazon Web Services
A pr 17, 2017

03:50 PM -0400

Hello, I sincerely apologize for any inconvenience this is causing. I do have the ticket in with the service team 
and will respond as soon as I hear back. I will check back in later today  to keep you updated.  Best regards,  

A mazon Web Services C heck out the A W S Support K nowledge Center, a knowledge base of 
articles and videos that  answer customer questions  about  A W S services:  
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 17, 2017

02:34 PM -0400

Have there been any updates on this? This issue is affecting our users, so a quick resolution would be much 
appreciated.  

Amazon Web Services
A pr 14, 2017

07:22 PM -0400

Hello, Thank you for sending that information over. There is a ticket currently in  service team. I will 
monitor the ticket and let you know as soon as there  is a response.  Best regards,  A mazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

06:41 PM -0400

Done. 

Amazon Web Services
A pr 14, 2017

05:47 PM -0400

Hello, In order to upload the data requested please go to the following link: AWS Support - S3 Uploader  
https://aws-support-uploader.s3.amazonaws.com/uploader?account-id=699351240001&case-
id=2154880091&expiration=1493415878&key=79f55325a35ecd9cf6ec2c7a520950dc935285911d23ba42d7e
23e8df435b392 Expires on: 2017-04-28 21:44:38 U T C (Fri A pr 28 2017 14:44:38 GMT -0700 (PDT )) Once 
the data has been uploaded,  please reply to this case I'll download it and remove it from the S 3 bucket. Note: - 
Data uploaded will be automatically  deleted  after 30 days. - T he data provided is intended  only for 
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troubleshooting  purposes  related  to case  - T he uploading of the data using the S 3 upload tool 
must be considered valid only for this case and it is not intended  to send any data to the A W S Support for any 
other reason. Best regards,  . A mazon Web Services C heck out the A W S Support K nowledge Center, a 
knowledge base of articles and videos that  answer customer questions  about  A W S services:  
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

02:34 PM -0400

I can confirm that deleting encrypted RDS instances does not allow us to create more encrypted RDS 
instances,  although it does appear that  deleting instances cleans up unused K M S grants. It looks like I'm not 
able to attach files here due to a govcloud limitation, and the output  of `kms list-grants` is much too large to 
include here. T houghts? 

Amazon Web Services
A pr 14, 2017

01:10 PM -0400

Hello, To answer your question, you could verify that you've reached the limit if you revoke or retire a grant 
and launching an instance works [1]. Y ou can also try to create a new key and test  if you can launch a new 
instance using the new key. T he best verification however comes from what you have already  done which is 
running the list-grants command. T o ensure customer security, I have limited access to view details about  
your keys from my end. If possible, would you mind attaching  the output  of the command to this case? If need 
be I can include the security service team to assist in researching  the cause of this. T he reason I have assumed 
that  the number of grants is the cause is due to this being the most common reason for the error you are 
receiving. I apologize for any inconvenience this is causing. If you have any other questions  or concerns 
please do add those to the case as well and I'll address  them as soon as possible. References [1]  
http://docs.aws.amazon.com/cli/latest/reference/kms/retire-grant.html Best regards,  . A mazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

09:53 A M -0400

Can you confirm that the KMS grants per principal limit is the issue here? I noticed a few things that don't 
seem consistent  with that  explanation. First, I ran the `list-grants` command you suggested,  and found that  
there  are already   R D S grants from the default R D S K M S key--more than  and I'm not aware of 
our account getting a limit increase to . Second, after I deleted  an R D S instance encrypted  with the default 
key, I wasn't able to create a new instance encrypted  with the same key. If we're at our limit, I would expect 
that  deleting an instance would open up another.  Please advise on how to verify the cause of the issue. 

Amazon Web Services
A pr 13, 2017

07:14 PM -0400

Hello, Thank you for contacting AWS Premium Support, my name is and I will be assisting you with 
this case. T ypically the cause of the error you are receiving would be d the K M S key having too many 
principal grants. There is a limit of 30 grants for a given principal per C M K [1]. Y ou can check the number of 
grants currently  associated to the key by running the following command using the C L I : aws kms list-grants --
key-id arn:aws-us-gov:kms:us-gov-west-1:135676904304:key/c4d390a2-981a-4951-b75a-0b1537a69a7b  It is 
possible to manually revoke grants,  and they  can always be recreated  if needed.  Since there  is no time out or 
clearing of grants,  sometimes  they  need to be revoked to prevent  reaching this limit [2]. Y ou can also setup 
another  C M K to use to launch an R D S instance with, however I do understand  sometimes  this is not allowed 
due to company policy. If neither of the above options work, we can put in a request  to increase your current  
limit, if you have indeed reached  your limit of . Please respond with the above requested  information so we 
can continue to troubleshoot  this case. If you have any other questions  or concerns you can append  those to 
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this case as well and I'll reply as soon as possible. References [1]  
http://docs.aws.amazon.com/kms/latest/developerguide/limits.html [2]  
http://docs.aws.amazon.com/cli/latest/reference/kms/revoke-grant.html Best regards,  A mazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 13, 2017

04:51 PM -0400

Note: This request is for AWS GovCloud (US) account . Per  
http://docs.aws.amazon.com/govcloud-us/latest/UserGui upp.html ("If you are opening a case 
for your A W S GovC loud (US ) account,  include a note that  this case is for your A W S GovC loud (US ) 
account,  and include your A W S GovC loud (US ) account ID.") we are opening the request  in this account. A s 
of this afternoon  around 4:30, we are unable to create R D S instance,  either encrypted  or unencrypted,  via the 
console or A PI, with the following error: T he specified K M S key

 does not exist, is not enabled or you do 
not have permissions to access it. (Service: A mazonRDS; Status Code: 400; Error Code: 
K MSK eyNotA ccessibleFault; Request ID   T his is referring to the 
default R D S K M S key, and we're experiencing this with admin accounts. 

 

 

On Tue, Apr 18, 2017 at 10:02 AM, @amazon.com> wrote:

Hi Josh,

 

Absolutely. I apologize for the delay- we’ve had t o get the cryptography team involved as well so it’s 
taking a bit longer than expected. 

 

Would you mind copying+pasting your communications with support?

 

Thanks,

 

From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Tuesday, April 18, 2017 9:59 AM 
T o: @amazon.com>

Cc: @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>; Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
Subject: Re: escalating  unable to create encrypted rds instances

 

Hi

 

I haven't been able to get an actionable answer from support on this. Can you help get eyes on 
the issue?

 

Thanks,
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Josh

 

On Fri, Apr 14, 2017 at 9:37 AM, @amazon.com> wrote:
Hi Josh, 

This is in front of our RDS engineer/support team. We'll keep you posted as we get updates. 

Thanks a lot, 

-----Original Message----- 
From:  
Sent: Friday, April 14, 2017 6:00 AM 
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Cc: @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>; Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
Subject: Re: escalating : unable to create encrypted rds instances 

Hi Josh, 

Thanks for opening the ticket! We'll follow up with our support team and get some more eyes on 
this ASAP. 

Thanks, 
 

> On Apr 13, 2017, at 4:59 PM, Joshua Carp - TEAAB <joshua.carp@gsa.gov> wrote: 
> 
> Hi , 
> 
> As I described just now in ticket  we're unable to create encrypted RDS instances--
either via the console or API, with any user account we've tested. We're trying to use the default 
RDS KMS key, but are getting KMSKeyNotAccessibleFault errors. I'm forwarding this along to 
you two to help get eyes on this quickly, since our customers will be unable to provision new 
brokered databases until this issue is resolved. 
> 
> Thanks, 
> Josh
 
 
 

 
--

Shashank Khandelwal

(Acting) Director of  cloud.gov 

18F/Technology Transformation Service

General Services Administration
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Subject: RE: Urgent: AWS Gov Cloud Root access
Date: Thu, 1 Jun 2017 20:20:40 +0000
From: @amazon.com>
To: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>
Cc: @amazon.com>, Erik Burgess - TED <erik.burgess@gsa.gov>
Message-ID: <ff3acbbc100440198e5c64a9e9dde63a@EX13D08UEE001.ant.amazon.com>
MD5: 9a35dfa0f31a9453f696938ac0343e7e

Ok, thanks Shashank. 
 
I’ll see what we can do!
 
Thanks,

 
From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: T hursday, June 01, 2017 3:26 PM 
T o: @amazon.com> 
C c: @amazon.com>; Erik Burgess - T E D <erik.burgess@gsa.gov> 
Subject: Re: Urgent: A W S Gov Cloud Root access

 

Also, I'm adding Erik Burgess to this thread, as he's been the point person for this issue on our 
side. 

 

On Thu, Jun 1, 2017 at 3:21 PM, Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov> 
wrote:

All we get on this side is a first name. First names we've dealt with: "Today I dealt with 
Earlier when we started this, we worked with "

 

On Thu, Jun 1, 2017 at 3:16 PM, @amazon.com> wrote:

Hey Shashank,

 

Can you send me the name (or alias) of the support person working your case? I'll reach out 
directly to him/her and see what we can do.  

Thanks,

On Jun 1, 2017, at 3:03 PM, Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov> 
wrote:

 

 

 

So, now we're waiting on AWS as ya'll are in the process of verifying that we own the account. 
Is there anyway one of the two of you could help expedite case ID with the support 
team?
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Thanks, 

Shashank. 

 

On Thu, Jun 1, 2017 at 11:07 AM, @amazon.com> wrote:

Great, thanks Shashank!
 
From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: T hursday, June 01, 2017 10:59 A M 
T o: @amazon.com> 
C c: @amazon.com> 
Subject: Re: Urgent: A W S Gov Cloud Root access

 

Yes! Actually! We got access to the email address late yesterday. I haven't heard if we were able 
to recover or reset the creds, but will follow up internally. 

 

Will let you know!

 

On Thu, Jun 1, 2017 at 10:41 AM, @amazon.com> wrote:

Hey Shashank,
 
I’m still working with our support to try and get some clear guidance on this. Any luck on your end with 
access to the email?

 
Thanks,

 

From:  
Sent: Wednesday, May 31, 2017 1:46 PM 
T o: 'Shashank K handelwal - T E ' <shashank.khandelwal@gsa.gov>;  

@amazon.com> 
Subject: R E : Urgent: A W S Gov Cloud Root access

 
Hi Shashank,
 
Let me take a look and get back to you. It may be something we have to work with four points on but I’ll 
check.

 
Thanks,

 
From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: Wednesday, May 31, 2017 12:50 PM 
T o: @amazon.com>; @amazon.com> 
Subject: Urgent: A W S Gov Cloud Root access

 

Hi y'all, 
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Apparently we don't appear to have root access credentials to our GovCloud account. It's 
associated with an email address that we don't quite yet have access to it. We're working on that 
with GSA IT. 

 

When we transitioned cloud.gov directors and infrastructure folks, we seem to not have 
transferred this access. 

 

This is the account number: 

 

In the event that we can't get access to the email account, what's the process with you guys to be 
able to get root credentials on that account?

 
--

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

 
--

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

 
--

Shashank Khandelwal

(Acting) Director of  cloud.gov 

18F/Technology Transformation Service

General Services Administration
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Subject: Re: AWS Public Sector Summit Speaker Prep Session 1 - June 14th
Date: Fri, 26 May 2017 18:08:25 -0700
From: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
To: @amazon.com>
Cc: Claudio Belloli - XAAB <claudio.belloli@gsa.gov>, Ashley Mahan - Tac 

<ashley.mahan@gsa.gov>,  @amazon.com>,  Shashank 
Khandelwal - TEE <shashank.khandelwal@gsa.gov>,  

@amazon.com>
Message-ID: <CAHYo1sagg1cKPmvwTd_H+0qOQitozLQ5ZkcO7svN_sYL5xhzNg@mail.gmail.com>
MD5: 4967d68fec720b4b7cddce9049e9e07e

Thank you ! This is a great abstract. I put in some minor edits to simplify a few bits, included below. 
I'm not sure my edits 100% fit with the Summit's house style for italics and bolds and so on - please do 
feel free to fix. :) I've also uploaded our cloud.gov deck to the speaker resources center, and I'm 
checking with our 18F Outreach team for approval to sign the release form there. 
 

Thanks,

Britta

Title: FedRAMP Accelerated: An Update with GSA and cloud.gov

Abstract: A year ago, FedRAMP introduced a redesigned authorization process called FedRAMP 

Accelerated.  This new authorization process was developed to shorten the authorization timeframe to 

less than six months and increase the delivery of more federal cloud solution workloads. As soon as 

FedRAMP Accelerated launched, the US General Services Administration (GSA) used this new redesign 

to advance cloud.gov, which runs on AWS GovCloud (US).  It is now the first fully open source FedRAMP 
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solution that has achieved a Provisional Authority to Operate (P-ATO) at the moderate impact level from 

the FedRAMP Joint Authorization Board (JAB).

With cloud.gov, government agencies can:

l

Quickly deploy applications that comply with federal policies -  without needing to manage infrastructure.

l

Run scalable cloud-native applications. 

l

Try experiments: build and test prototypes without adding extra expense.

l

Shorten the path to ATO (Authority to Operate) for applications hosted on cloud.gov. Applications inherit the 

https://cloud.gov/overview/security/fedramp-tracker/
https://cloud.gov/overview/security/fedramp-tracker/
http://cloud.gov/
http://cloud.gov
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Come learn about cloud.gov and how it can help your agency.  Listen to best practices and how they 

worked with FedRAMP through the FedRAMP Accelerated process.

Panel Speakers:

·         Claudio Belloli, GSA, FedRAMP Program Manager

·         Ashley Mahan, GSA, FedRAMP Agency Evangelist 

·         Shashank Khandelwal, GSA, Acting Director of cloud.gov

·         Britta Gustafson, GSA, Acting Deputy Director of cloud.gov
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Moderator:

·               , AWS Security Assurance Manager

On Tue, May 16, 2017 at 3:51 PM, @amazon.com> wrote:

Hello GSA Team, here is the abstract for your reference.  Please feel free to contact me for any changes and 
updates.  T hanks!

 
Best,

 
---------------
 
Title: FedRAMP Accelerated: An Update with GSA & Cloud.Gov 
Abstract: A year ago, the FedRAMP PMO introduced a redesigned authorization process called “FedRAMP 
Accelerated.”  T his new authorization process was developed to shorten the authorization timeframe to less than six 
months and increase the delivery of more federal cloud solution workloads. A s soon as the F edRAMP Accelerated 
launched, the US General Services Administration (GSA) utilized this new redesign to advance Cloud.gov, which 
runs on A WS GovCloud (US).  It is now the first fully open source FedRA MP solution that has achieved a 
Provisional A uthority to Operate (P-A T O) at the moderate impact level from the FedRA MP Joint A uthorization 
Board (JA B).  

With cloud.gov, government agencies can:

l Quickly deploy applications that comply with federal policies -  without needing to manage infrastructure.

l Run scalable cloud-native applications. Since cloud.gov provides services on top of AWS, agencies can take 
advantage of A W S services, such as A mazon Simple Storage Service (A mazon S3), A mazon Relational 
Database Service (A mazon RDS), and A mazon Elastic Compute Cloud (A mazon EC2).

l Try experiments: build and test prototypes without adding extra expense.

l Shorten the path to ATO (Authority to Operate) for each new or updated application. After an agency issues 
cloud.gov an A T O , only applications need to be evaluated for security and compliance.

Come learn about Cloud.gov, and how it can help your agency.  Listen to best practices and how they worked with 
the FedRA MP PMO and A W S through the FedRA MP A ccelerated Process. 

 
Panel Speakers:

·         Claudio Belloli, GSA FedRAMP Program Manager 

·         Ashley Mahan, GSA, FedRAMP Agency Evangelist 

·         Britta Gustafson, GSA, Acting Deputy Director of cloud.gov

·         Shashank Khandelwal, GSA, Acting Director of cloud.gov

 
Moderator: 

·         Jennifer Gray, AWS Security Assurance Manager
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Subject: AWS Public Sector Summit Speaker Presentations - Please Update Friday, May 26th
Date: Wed, 24 May 2017 09:50:11 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Claudio Belloli - XAAB" 

<claudio.belloli@gsa.gov>, Ashley Mahan - Tac <ashley.mahan@gsa.gov>,  
@amazon.com>, Shashank Khandelwal - TEE 

<shashank.khandelwal@gsa.gov>, @amazon.com>
Message-ID: <f53c871d7e8d445fa7f928d8fd305d70@EX13D03UEE002.ant.amazon.com>
MD5: 3b5f0c9268f27458baf0354f0096c2c6

Good morning GSA Team, 

 

We just got thumbs up for all speakers to upload their final decks.  Feel free to up load or send them to 
us NLT Friday, May 26th and we will get them through to the WWPS Summit Team for review and 
processing.

 

Feel free to contact me if you have any questions!

 

Best,

 

 

 

From: 
Sent: Tuesday, May 16, 2017 6:52 PM 
To: 'Britta Gustafson - TEACD' <britta.gustafson@gsa.gov>; Claudio Belloli - XAAB 
<claudio.belloli@gsa.gov>; Ashley Mahan - Tac <ashley.mahan@gsa.gov>;  

@amazon.com>; Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>;  
@amazon.com> 

Subject: RE: AWS Public Sector Summit Speaker Prep Session 1 - June 14th

 

Hello GSA T eam, here is the abstract for your reference.  Please feel free to contact me for any changes and 
updates.  T hanks!

 
Best,

 
---------------
 
T itle: FedRA MP A ccelerated: A n Update with G S A & Cloud.Gov 
Abstract: A  year ago, the FedRA MP PMO introduced a redesigned authorization process called “F edRAMP 
Accelerated.”  T his new authorization process was developed to shorten the authorization timeframe to less than six 
months and increase the delivery of more federal cloud solution workloads. A s soon as the F edRAMP Accelerated 
launched, the US General Services Administration (GSA) utilized this new redesign to advance Cloud.gov, which 
runs on A WS GovCloud (US).  It is now the first fully open source FedRA MP solution that has achieved a 
Provisional A uthority to Operate (P-A T O) at the moderate impact level from the FedRA MP Joint A uthorization 
Board (JA B).  

With cloud.gov, government agencies can:

l Quickly deploy applications that comply with federal policies -  without needing to manage infrastructure.

l Run scalable cloud-native applications. Since cloud.gov provides services on top of A W S , agencies can take 
advantage of A W S services, such as A mazon Simple Storage Service (A mazon S3), A mazon Relational 
Database Service (A mazon RDS), and A mazon Elastic Compute Cloud (A mazon EC2).

l T ry experiments: build and test  prototypes  without adding extra expense.

l Shorten the path to A T O (A uthority to Operate)  for each new or updated  application. A fter an agency issues 
cloud.gov an A T O , only applications need to be evaluated for security and compliance.

Come learn about Cloud.gov, and how it can help your agency.  L isten to best practices and how they  worked with 
the FedRA MP PMO and A W S through the FedRA MP A ccelerated Process. 

 
Panel Speakers:

·        Claudio Belloli, G S A FedRA MP Program Manager 

·        A shley Mahan, G S A , FedRA MP A gency Evangelist 

·        Britta Gustafson, G S A , A cting Deputy Director of cloud.gov

·        Shashank K handelwal, G S A , A cting Director of cloud.gov

 

Moderator: 
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·        Jennifer Gray, A W S Security A ssurance Manager

 

 

-----Original Appointment----- 
From: 
Sent: Monday, May 08, 2017 9:39 AM 
To: ; Britta Gustafson - TEACD; Claudio Belloli - XAAB; Ashley Mahan - Tac;  
Shashank Khandelwal - TEE;  
Cc: meet@chime.aws;  pin+5547305914@chime.aws
Subject: AWS Public Sector Summit Speaker Prep Session 1 - June 14th 
When: Friday, May 12, 2017 1:30 PM-2:00 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: 

 

Hi Everyone – Let’s take this opportunity to review your presentation outlines and walk through the 
flow of the panel, and questions. 

 

1.       Cloud.Gov

2.       FedRAMP

3.       Q&A Sessions

4.       Wrap Up

 

Regards,

 

 

 

 

 

---------- Amazon Chime Meeting Information ----------

 

You have been invited to an online meeting, powered by Amazon Chime.

 

1. Click to join the meeting:

 

 

Meeting ID: 

 

2. You can use your computer’s microphone and speakers, however, a headset is recommended. Or, 
call in using your phone:

 

United States 

Meeting PIN: 

 

One-click Mobile Dial-in (United States 

 

United States Toll-Free: 

International: https://

 

3. To connect from an in-room video system, use the following:

Amazon Chime bridge: 

Meeting PIN: 

 

---------- End of Amazon Chime Meeting Information ---------
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Subject: RE: Lunch w/ AWS
Date: Thu, 18 May 2017 17:57:57 +0000
From: @amazon.com>
To: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>
Cc: @amazon.com>
Message-ID: <5d0bdc7900c8423ca38301f7b587ee52@EX13D08UEE001.ant.amazon.com>
MD5: 8931b12b0fcc2e082e961169b42deb53

Hey Shashank, 
 
You may have been right in that you’re only slotted for the FedRamp Panel. I’m following up with our 
marketing team and we’ll let you know what they  say.

 
Thanks again for taking the time to meet yesterday especially since you should’ve been napping (always 
a good choice!). Here are follow ups from our meeting:

 
1)      Elastisearch-I’m putting in a request to have this prioritized for GovCloud. Another federal 

customer is asking for this as well so hopefully we can push it through. I f we’re successful, it 
could be available in Q4. We should know more about the availability date in the next two 
months.

2)      SES-This is not on the Fedramp roadmap. I’ll add in a request, but to be honest I wouldn’t 
expect this in 2017. I f it is urgent or a top priority I can work with you to develop a justification 
and escalate. We have 17 services in queue right now which is why I don’t think S E S will be 
FedRamped this year.

3)      ECS technical note. I still owe you this; working on pulling it together
 
Other notes:
 
I noticed your RDS Postgres spend spiked in March from about 1k to 8k. Was there a driver for this? 
Just asking because spikes can be a red flag for us and sometimes  for customers.

 
Do you use Marketplace at all now? It doesn’t look like it but just wanted to verify.
 
Thanks Shashank!

 
 
From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: Wednesday, May 17, 2017 2:40 PM 
T o: @amazon.com> 
C c: @amazon.com> 
Subject: Re: L unch w/ A W S

 

Reminder to send me whatever information you have on the public summit event. 

 

On Wed, May 17, 2017 at 10:24 AM, @amazon.com> wrote:

Awesome! See you then!
 
From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: Wednesday, May 17, 2017 10:23 A M 
T o: @amazon.com> 
C c: @amazon.com> 
Subject: Re: L unch w/ A W S

 

Yes, still good!
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On Wed, May 17, 2017 at 9:44 AM, @amazon.com> wrote:

Hi Shashank,
 
Just wanted to make sure you were still good for lunch today. It’ll be Mark and I joining you.
 
Thanks a lot,
 

 

Technical Delivery Manager
Amazon Web Services
E-mail:  @amazon.com
Phone: 
 

 
--

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

 
--

Shashank Khandelwal

(Acting) Director of  cloud.gov 

18F/Technology Transformation Service

General Services Administration
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Subject: RE: FAQs : AWS Public Sector Summit FINAL Speaker Prep Session 2
Date: Sat, 10 Jun 2017 00:46:43 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
Cc: Ashley Mahan - TAC <ashley.mahan@gsa.gov>, Claudio Belloli - XAAB 

<claudio.belloli@gsa.gov>, " @amazon.com>, "Shashank 
Khandelwal - TEE" <shashank.khandelwal@gsa.gov>

Message-ID: <343269b6260c46919e932e0206ab70a3@EX13D03UEE002.ant.amazon.com>
MD5: 0da7602b7e132b0b1f53a570796d9aa2

H i Britta, 
 
Thank you!  I’ll  contact Angela to make those updates.  Safe travels!
 
Best,

 
From: Britta Gustafson - TEACD [mailto:britta.gustafson@gsa.gov] 
Sent: Friday, June 09, 2017 7:46 PM 
T o: @amazon.com> 
C c: A shley Mahan - T A C <ashley.mahan@gsa.gov>; Claudio Belloli - X A A B 
<claudio.belloli@gsa.gov> @amazon.com>; Shashank K handelwal - T E E 
<shashank.khandelwal@gsa.gov> 
Subject: Re: FA Qs : A W S Public Sector Summit F I N A L Speaker Prep Session 2

 

Thank you ! Here's a sequence for slides and questions for the cloud.gov section:

1) cloud.gov logo
2) Names
3) Mission
4) How we do this
5) Complex compliance requirements
6) Need for FedRAMP
7) FedRAMP timeline

1) Question: "What would be the top three best practices to you would recommend solution 
providers to start with when going through FedRAMP Accelerated?"

8) Strategies for FedRAMP work
9) Inherit compliance to reduce agency burden

1) Question: "We get a lot of questions on inheritance controls? So how did you develop 
your inheritance model w/ AWS?  What tools did you use? What did you use from AWS 
to get started?"

10) Agencies can focus on mission
11) How industry benefits
12) Current customers
13) Use cloud.gov

1) Question: "What are some of the impact or feedback you have received from agencies 
using Cloud.gov today?"

2) Question: "Could you tell us some specifics on how it has transformed their delivery of 
their mission?"

I was looking up the event agenda to learn about sessions to attend, and I noticed a couple tiny 
things in the session description at  

 

They have the title as "119679 - FedRAMP Accelerated: An Update with GSA & Cloud 
Government" - I think the editors didn't realize "cloud.gov" is a brand name. :) For Shashank, 
good to update his title from "Director for Data & Technical Architecture, 18F Consulting, 
GSA" to "Acting Director of cloud.gov".
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Thank you!

 

Britta

 

On Fri, Jun 9, 2017 at 12:20 PM, @amazon.com> wrote:

Here are the FAQs that will be asked:
 
FAQs
 
1.    Cloud.gov – We get a lot of questions on inheritance controls? So how did you develop your 
inheritance model w/ A WS ?  What tools did you use? What did you use from A W S to get 
started?   
 
2.    Cloud.gov – What would be the top three best practices to you would recommend solution 
providers to start  with when going through FedRA MP A ccelerated? 
 
3.    Shawshank Cloud.gov - Can you share with the list of the agencies using cloud.gov today?  
 
4.    Shawshank Cloud.gov - What are some of the impact or feedback you have received from 
agencies using Cloud.gov today?
 
5.    Shawshank Cloud.gov - Could you tell us some specifics on how it has transformed their 
delivery of their mission?
 
6.    Anyone - Do you see cloud.gov aligning to the new EO - American Technology Council?  If 
so how?
 
7.    FedRAMP PMO:  I see that FedRAMP has reinvented their logo, what are some other 
upcoming FedRA MP initiatives that  will also enable modernizing I T Services across the Federal 
government?
 
8.    FedRAMP PMO:  In the last few years CSPs continue to experience various iterations of 
agency “like cloud security authorizations.   How will FedRA MP continue to accept as “the 
standard  approach”  or for cloud security authorization?”   
 
 

-----Original Appointment----- 
From: 
Sent: T uesday, June 06, 2017 1:45 PM 
T o: ; A shley Mahan - T A C  
C c: Britta Gustafson - T E A C D ; Claudio Belloli - X A A B Shashank K handelwal - T E E ; 
meet@chime.aws;  pin+7546438277@chime.aws
Subject: A W S Public Sector Summit F I N A L Speaker Prep Session 2 
When: Friday, June 09, 2017 3:00 PM-3:45 PM (UT C -05:00) Eastern T ime (US & Canada). 
Where: One-click Mobile Dial-in (United States (1)):  

 
Hello GSA Team,
 
We are nearly a week away from your presentation at AWS’ Public Sector Summit.   All your bios, 
photos,  presentations  and updated  abstract  are now finalized by A W S World Wide Public Sector 
Summit T eam.  

 
This Friday, we will go through your presentation and time it so that we make sure we have enough time 
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to cover important  details, smooth transition from speakers and questions.     If we need more prep session 
we can schedule early next week.

 
Please contact Brad and or me if you have any questions or concerns.
 
Best,
 

 
--

Britta Gustafson

Acting deputy director of  cloud.gov

TTS/18F San Francisco
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Subject: RE: escalating : unable to create encrypted rds instances
Date: Tue, 25 Apr 2017 21:33:17 +0000
From: @amazon.com>
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov>
Cc: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>,  

@amazon.com>, Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, 
Christopher Nelson - TEAAB <christopher.nelson@gsa.gov>, Bret Mogilefsky - XFB 
<bret.mogilefsky@gsa.gov>

Message-ID: <16e6e308283b44589c67c34c36b1db8f@EX13D08UEE001.ant.amazon.com>
MD5: da3d29cab7871407061d4e2c071c96d5

Hi Josh, 

 

The issue was a limit- Grants per Grantee Principal. The service team bumped this up from 30 t o 100 
in your account. I know the support API is not available to you and this is something we’ve brought up 
to our product team. Can you let me know how you are checking limits now? I’m trying to wrap my 
head around how we can make this easier for you guys.

 

Thanks Josh!

 

 

 

From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Monday, April 24, 2017 5:08 PM 
T o: @amazon.com> 
C c: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>;  

@amazon.com>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Christopher Nelson - 
TEAAB <christopher.nelson@gsa.gov>; Bret Mogilefsky - XFB <bret.mogilefsky@gsa.gov> 
Subject: Re: escalating unable to create encrypted rds instances

 

Hi 

 

Any updates from the KMS team on what went wrong or how it got fixed?

 

Thanks!

Josh

 

On Wed, Apr 19, 2017 at 10:50 AM, @amazon.com> wrote:

No problem! Kudos t o Josh for putting in the ticket first; this is a great best practice and really helps us 
quickly escalate the issue.

 

Thanks,

 

 

From: Shashank Khandelwal - TEE  [mailto:shashank.khandelwal@gsa.gov] 
Sent: Wednesday, April 19, 2017 10:35 AM 
T o: @amazon.com> 
C c: @amazon.com>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; 
Joshua Carp - TEAAB <joshua.carp@gsa.gov>

Subject: Re: escalating  unable to create encrypted rds instances
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Thank you for being so responsive, we really appreciate it. 

 

- Shashank. 

 

On Wed, Apr 19, 2017 at 9:01 AM, @amazon.com> wrote:

Good morning everyone,

I just wanted to see if you had a chance to check the RDS issue. 

Please let us know if you need anymore assistance. 

Thank you,

 

Amazon Web Services 

On Apr 18, 2017, at 5:10 PM, @amazon.com> wrote:

Hi Shashank and Josh,

 

The KMS team thinks they have the issue narrowed down and coordinated with support to reach 
back out to you.  But I'm assuming that hasn't happened yet! 

 

Can you try again and let me know if the issue is resolved.  

Thanks,

On Apr 18, 2017, at 4:18 PM, Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov> 
wrote:

Hi ya'll, 

 

It was nice to get a chance to chat last week - I'm glad we got to meet each other. I'm also super 
excited about all the new things coming to GovCloud. 

 

On another matter: We've got a support ticket open with Amazon around not being able to create 
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encrypted RDS instances. This is affecting our customers, and we'd love to be able to resolve 
this quickly. 

 

Can either of you escalate so that we can get a response from Support by the end of the day, 
today? My team is standing by. 

 

 

Thanks, 

Shashank Khandelwal

Director of cloud.gov
 

---------- Forwarded message ---------- 
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Date: Tue, Apr 18, 2017 at 2:14 PM 
Subject: Fwd: escalating  unable to create encrypted rds instances 
To: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>

Here's the latest from aws on the rds encryption issue.
 

---------- Forwarded message ---------- 
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Date: Tue, Apr 18, 2017 at 12:07 PM 
Subject: Re: escalating : unable to create encrypted rds instances 
To: @amazon.com> 
Cc: @amazon.com>, Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>, Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>, Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov>

Sure, here's the whole thread:

 

Hello, I s e not had any feedback from the service team. I will continue to keep you updated. Best 
regards,  . A mazon Web Services C heck out the A W S Support K nowledge Center, a knowledge base 
of articles and videos that  answer customer questions  about  A W S services: 
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 

Was this response helpful? Click here to rate:

Amazon Web Services
A pr 17, 2017

03:50 PM -0400

Hello, I sincerely apologize for any inconvenience this is causing. I do have the ticket in with the service team 
and will respond as soon as I hear back. I will check back in later today  to keep you updated.  Best regards,  

. A mazon Web Services C heck out the A W S Support K nowledge Center, a knowledge base of 
articles and videos that  answer customer questions  about  A W S services: 
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 
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Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 17, 2017

02:34 PM -0400

Have there been any updates on this? This issue is affecting our users, so a quick resolution would be much 
appreciated.  

Amazon Web Services
A pr 14, 2017

07:22 PM -0400

Hello, Thank you for sending that information over. There is a ticket currently in e service team. I will 
monitor the ticket and let you know as soon as there  is a response.  Best regards,  . A mazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services: https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

06:41 PM -0400

Done. 

Amazon Web Services
A pr 14, 2017

05:47 PM -0400

S3 Uploader 

Expires on: 2017-04-28 21:44:38 UTC (Fri Apr 28 2017 14:44:38 GMT-0700 (PDT)) Once 
the data has been uploaded,  please reply to this case I'll download it and remove it from the S 3 bucket. Note: - 
Data uploaded will be automatically  deleted  after 30 days. - T he data provided is intended  only for 
troubleshooting  purposes  related  to case  - T he uploading of the data using the S 3 upload tool 
must be considered valid only for this case and it is not intended  to send any data to the A W S Support for any 
other reason. Best regards,  . A mazon Web Services C heck out the A W S Support K nowledge Center, 
a knowledge base of articles and videos that  answer customer questions  about  A W S services: 
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

02:34 PM -0400

I can confirm that deleting encrypted RDS instances does not allow us to create more encrypted RDS 
instances,  although it does appear that  deleting instances cleans up unused K M S grants. It looks like I'm not 
able to attach files here due to a govcloud limitation, and the output  of `kms list-grants` is much too large to 
include here. T houghts? 

Amazon Web Services
A pr 14, 2017

01:10 PM -0400
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Hello, To answer your question, you could verify that you've reached the limit if you revoke or retire a grant 
and launching an instance works [1]. Y ou can also try to create a new key and test  if you can launch a new 
instance using the new key. T he best verification however comes from what you have already  done which is 
running the list-grants command. T o ensure customer security, I have limited access to view details about  
your keys from my end. If possible, would you mind attaching  the output  of the command to this case? If need 
be I can include the security service team to assist in researching  the cause of this. T he reason I have assumed 
that  the number of grants is the cause is due to this being the most common reason for the error you are 
receiving. I apologize for any inconvenience this is causing. If you have any other questions  or concerns 
please do add those to the case as well and I'll address  them as soon as possible. References [1] 
http://docs.aws.amazon.com/cli/latest/reference/kms/retire-grant.html Best regards,  Amazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services: https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

09:53 A M -0400

Can you confirm that the KMS grants per principal limit is the issue here? I noticed a few things that don't 
seem consistent  with that  explanation. First, I ran the `list-grants` command you suggested,  and found that  
there  are already  S grants from the default R D S K M S key--  and I'm not aware of 
our account getting a Second, after I deleted  an R D S instance encrypted  with the default 
key, I wasn't able to create a new instance encrypted  with the same key. If we're at our limit, I would expect 
that  deleting an instance would open up another.  Please advise on how to verify the cause of the issue. 

Amazon Web Services
A pr 13, 2017

07:14 PM -0400

Hello, Thank you for contacting AWS Premium Support, my name is  and I will be assisting you with 
this case. T ypically the cause of the error you are receiving would be d  the K M S key having too many 
principal grants. There is a limit of 30 grants for a given principal per C M K [1]. Y ou can check the number of 
grants currently  associated to the key by running the following command using the C L I : aws kms list-grants --

 It is 
possible to manually revoke grants,  and they  can always be recreated  if needed.  Since there  is no time out or 
clearing of grants,  sometimes  they  need to be revoked to prevent  reaching this limit [2]. Y ou can also setup 
another  C M K to use to launch an R D S instance with, however I do understand  sometimes  this is not allowed 
due to company policy. If neither of the above options work, we can put in a request  to increase your current  
limit, if you have indeed reached  your limit of 30. Please respond with the above requested  information so we 
can continue to troubleshoot  this case. If you have any other questions  or concerns you can append  those to 
this case as well and I'll reply as soon as possible. References [1] 
http://docs.aws.amazon.com/kms/latest/developerguide/limits.html [2] 
http://docs.aws.amazon.com/cli/latest/reference/kms/revoke-grant.html Best regards,  Amazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services: https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 13, 2017

04:51 PM -0400

Note: This request is for AWS GovCloud (US) account  Per 
http://docs.aws.amazon.com/govcloud-us/latest/UserGui pp.html ("If you are opening a case 
for your A W S GovC loud (US ) account,  include a note that  this case is for your A W S GovC loud (US ) 
account,  and include your A W S GovC loud (US ) account ID.") we are opening the request  in this account. A s 
of this afternoon  around 4:30, we are unable to create R D S instance,  either encrypted  or unencrypted,  via the 
console or A PI, with the following error: T he specified K M S key

 does not exist, is not enabled or you do 
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not have permissions to access it. 
 T his is referring to the 

default R D S K M S key, and we're experiencing this with admin accounts. 

 

 

On Tue, Apr 18, 2017 at 10:02 AM, @amazon.com> wrote:

Hi Josh,

 

Absolutely. I apologize for the delay- we’ve had t o get the cryptography team involved as well so it’s 
taking a bit longer than expected. 

 

Would you mind copying+pasting your communications with support?

 

Thanks,

 

From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Tuesday, April 18, 2017 9:59 AM 
T o: @amazon.com>

Cc: @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>; Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
Subject: Re: escalating  unable to create encrypted rds instances

 

Hi

 

I haven't been able to get an actionable answer from support on this. Can you help get eyes on 
the issue?

 

Thanks,

Josh

 

On Fri, Apr 14, 2017 at 9:37 AM, @amazon.com> wrote:
Hi Josh, 

This is in front of our RDS engineer/support team. We'll keep you posted as we get updates. 

Thanks a lot, 

-----Original Message----- 
From:  
Sent: Friday, April 14, 2017 6:00 AM 
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Cc: @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>; Christopher Nelson 
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- TEAAB <christopher.nelson@gsa.gov> 
Subject: Re: escalating : unable to create encrypted rds instances 

Hi Josh, 

Thanks for opening the ticket! We'll follow up with our support team and get some more eyes on 
this ASAP. 

Thanks, 
 

> On Apr 13, 2017, at 4:59 PM, Joshua Carp - TEAAB <joshua.carp@gsa.gov> wrote: 
> 
> Hi , 
> 
> As I described just now in ticket  we're unable to create encrypted RDS instances--
either via the console or API, with any user account we've tested. We're trying to use the default 
RDS KMS key, but are getting KMSKeyNotAccessibleFault errors. I'm forwarding this along to 
you two to help get eyes on this quickly, since our customers will be unable to provision new 
brokered databases until this issue is resolved. 
> 
> Thanks, 
> Josh
 
 
 

 
--

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

 
--

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration
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Subject: Re: escalating : unable to create encrypted rds instances
Date: Tue, 25 Apr 2017 12:13:05 +0000
From: @amazon.com>
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov>
Cc: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>,  

@amazon.com>, Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, 
Christopher Nelson - TEAAB <christopher.nelson@gsa.gov>, Bret Mogilefsky - XFB 
<bret.mogilefsky@gsa.gov>

Message-ID: <9540EAD1-38FE-41F0-83C5-22941B601BD9@amazon.com>
MD5: e6ec939b584a133cc3bf8aaadac05d02

Hi Josh, 
 

Thanks for the follow up. I'll check and get back to you today.  

Thanks,

On Apr 24, 2017, at 5:08 PM, Joshua Carp - TEAAB <joshua.carp@gsa.gov> wrote: 

Hi 

Any updates from the KMS team on what went wrong or how it got fixed?

Thanks!

Josh

On Wed, Apr 19, 2017 at 10:50 AM, @amazon.com> wrote:

No problem! Kudos t o Josh for putting in the ticket first; this is a great best practice and really helps us 
quickly escalate the issue.

 

Thanks,

 

 

From: Shashank Khandelwal - TEE  [mailto:shashank.khandelwal@gsa.gov] 
Sent: Wednesday, April 19, 2017 10:35 AM 
T o: @amazon.com> 
C c: @amazon.com>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; 
Joshua Carp - TEAAB <joshua.carp@gsa.gov>

Subject: Re: escalating : unable to create 

encrypted rds instances 
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Thank you for being so responsive, we really appreciate it. 

 

- Shashank. 

 

On Wed, Apr 19, 2017 at 9:01 AM, @amazon.com> wrote:

Good morning everyone,

I just wanted to see if you had a chance to check the RDS issue. 

Please let us know if you need anymore assistance. 

Thank you, 

 

Amazon Web Services 

On Apr 18, 2017, at 5:10 PM, @amazon.com> wrote:

Hi Shashank and Josh,

 

The KMS team thinks they have the issue narrowed down and coordinated with support to reach 
back out to you.  But I'm assuming that hasn't happened yet! 

 

Can you try again and let me know if the issue is resolved.  

Thanks, 

On Apr 18, 2017, at 4:18 PM, Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov> 
wrote:

Hi ya'll, 

 

It was nice to get a chance to chat last week - I'm glad we got to meet each other. I'm also super 
excited about all the new things coming to GovCloud. 
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On another matter: We've got a support ticket open with Amazon around not being able to create 
encrypted RDS instances. This is affecting our customers, and we'd love to be able to resolve 
this quickly. 

 

Can either of you escalate so that we can get a response from Support by the end of the day, 
today? My team is standing by. 

 

 

Thanks, 

Shashank Khandelwal

Director of cloud.gov
 

---------- Forwarded message ---------- 
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Date: Tue, Apr 18, 2017 at 2:14 PM 
Subject: Fwd: escalating  unable to create encrypted rds instances 
To: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov> 

Here's the latest from aws on the rds encryption issue.
 

---------- Forwarded message ---------- 
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Date: Tue, Apr 18, 2017 at 12:07 PM 
Subject: Re: escalating : unable to create encrypted rds instances 
To: @amazon.com> 
Cc: @amazon.com>, Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>, Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>, Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 

Sure, here's the whole thread: 

 

Hello, I still have not had any feedback from the service team. I will continue to keep you updated. Best 
regards, A mazon Web Services C heck out the A W S Support K nowledge Center, a knowledge base 

of articles and videos that  answer customer questions  about  A W S services:  

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 

feedback. Please rate my response  using the link below. 

=================================================== 

Was this response helpful? Click here to rate:

Amazon Web Services
A pr 17, 2017

03:50 PM -0400

Hello, I sincerely apologize for any inconvenience this is causing. I do have the ticket in with the service team 
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and will respond as soon as I hear back. I will check back in later today  to keep you updated.  Best regards,  

A mazon Web Services C heck out the A W S Support K nowledge Center, a knowledge base of articles 

and videos that  answer customer questions  about  A W S services:  

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 

feedback. Please rate my response  using the link below. 

=================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 17, 2017

02:34 PM -0400

Have there been any updates on this? This issue is affecting our users, so a quick resolution would be much 
appreciated.  

Amazon Web Services
A pr 14, 2017

07:22 PM -0400

Hello, Thank you for sending that information over. There is a ticket currently in with the service team. I will 
monitor the ticket and let you know as soon as there  is a response.  Best regards,  . A mazon Web 

Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 

customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-

center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 

below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

06:41 PM -0400

Done. 

Amazon Web Services
A pr 14, 2017

05:47 PM -0400

Hello, In order to upload the data requested please go to the following link: AWS Support - S3 Uploader  

Expires on: 2017-04-28 21:44:38 U T C (Fri A pr 28 2017 14:44:38 GMT -0700 (PDT )) Once 

the data has been uploaded,  please reply to this case I'll download it and remove it from the S 3 bucket. Note: - 

Data uploaded will be automatically  deleted  after 30 days. - T he data provided is intended  only for 

troubleshooting  purposes  related  to case  - T he uploading of the data using the S 3 upload tool 

must be considered valid only for this case and it is not intended  to send any data to the A W S Support for any 

other reason. Best regards,  . A mazon Web Services C heck out the A W S Support K nowledge Center, 

a knowledge base of articles and videos that  answer customer questions  about  A W S services:  

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 

feedback. Please rate my response  using the link below. 

=================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017
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02:34 PM -0400

I can confirm that deleting encrypted RDS instances does not allow us to create more encrypted RDS 
instances,  although it does appear that  deleting instances cleans up unused K M S grants. It looks like I'm not 

able to attach files here due to a govcloud limitation, and the output  of `kms list-grants` is much too large to 

include here. T houghts? 

Amazon Web Services
A pr 14, 2017

01:10 PM -0400

Hello, To answer your question, you could verify that you've reached the limit if you revoke or retire a grant 
and launching an instance works [1]. Y ou can also try to create a new key and test  if you can launch a new 

instance using the new key. T he best verification however comes from what you have already  done which is 

running the list-grants command. T o ensure customer security, I have limited access to view details about  

your keys from my end. If possible, would you mind attaching  the output  of the command to this case? If need 

be I can include the security service team to assist in researching  the cause of this. T he reason I have assumed 

that  the number of grants is the cause is due to this being the most common reason for the error you are 

receiving. I apologize for any inconvenience this is causing. If you have any other questions  or concerns 

please do add those to the case as well and I'll address  them as soon as possible. References [1]  

http://docs.aws.amazon.com/cli/latest/reference/kms/retire-grant.html Best regards,  . A mazon Web 

Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 

customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-

center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 

below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

09:53 A M -0400

Can you confirm that the KMS grants per principal limit is the issue here? I noticed a few things that don't 
seem consistent  with that  explanation. First, I ran the `list-grants` command you suggested,  and found that  

there  are already   unique R D S grants from the default R D S K M S key--more than  and I'm not aware of 

our account getting a limit increase to . Second, after I deleted  an R D S instance encrypted  with the default 

key, I wasn't able to create a new instance encrypted  with the same key. If we're at our limit, I would expect 

that  deleting an instance would open up another.  Please advise on how to verify the cause of the issue. 

Amazon Web Services
A pr 13, 2017

07:14 PM -0400

Hello, Thank you for contacting AWS Premium Support, my name is and I will be assisting you with 
this case. T ypically the cause of the error you are receiving would be due to the K M S key having too many 

principal grants. There is a limit of 30 grants for a given principal per C M K [1]. Y ou can check the number of 

grants currently  associated to the key by running the following command using the C L I : aws kms list-grants --

 It is 

possible to manually revoke grants,  and they  can always be recreated  if needed.  Since there  is no time out or 

clearing of grants,  sometimes  they  need to be revoked to prevent  reaching this limit [2]. Y ou can also setup 

another  C M K to use to launch an R D S instance with, however I do understand  sometimes  this is not allowed 

due to company policy. If neither of the above options work, we can put in a request  to increase your current  

limit, if you have indeed reached  your limit of 30. Please respond with the above requested  information so we 

can continue to troubleshoot  this case. If you have any other questions  or concerns you can append  those to 

this case as well and I'll reply as soon as possible. References [1]  

http://docs.aws.amazon.com/kms/latest/developerguide/limits.html [2]  

http://docs.aws.amazon.com/cli/latest/reference/kms/revoke-grant.html Best regards,  . A mazon Web 

Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
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customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-

center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 

below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 13, 2017

04:51 PM -0400

Note: This request is for AWS GovCloud (US) account . Per  
http://docs.aws.amazon.com/govcloud-us/latest/UserGuide/customer-supp.html ("If you are opening a case 

for your A W S GovC loud (US ) account,  include a note that  this case is for your A W S GovC loud (US ) 

account,  and include your A W S GovC loud (US ) account ID.") we are opening the request  in this account. A s 

of this afternoon  around 4:30, we are unable to create R D S instance,  either encrypted  or unencrypted,  via the 

console or A PI, with the following error: T he specified K M S key

 does not exist, is not enabled or you do 

not have permissions to access it. (Service: A mazonRDS; Status Code: 400; Error Code: 

 T his is referring to the 

default R D S K M S key, and we're experiencing this with admin accounts. 

 

 

On Tue, Apr 18, 2017 at 10:02 AM, @amazon.com> wrote:

Hi Josh,

 

Absolutely. I apologize for the delay- we’ve had t o get the cryptography team involved as well so it’s 
taking a bit longer than expected. 

 

Would you mind copying+pasting your communications with support?

 

Thanks,

 

From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Tuesday, April 18, 2017 9:59 AM 
T o: @amazon.com>

Cc: @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>; Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
Subject: Re: escalating  unable to create encrypted rds instances

 

Hi 

 

I haven't been able to get an actionable answer from support on this. Can you help get eyes on 
the issue?

 

Thanks,

Josh
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On Fri, Apr 14, 2017 at 9:37 AM, @amazon.com> wrote:
Hi Josh, 

This is in front of our RDS engineer/support team. We'll keep you posted as we get updates. 

Thanks a lot, 

-----Original Message----- 
From:  
Sent: Friday, April 14, 2017 6:00 AM 
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Cc: @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>; Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
Subject: Re: escalating : unable to create encrypted rds instances 

Hi Josh, 

Thanks for opening the ticket! We'll follow up with our support team and get some more eyes on 
this ASAP. 

Thanks, 
 

> On Apr 13, 2017, at 4:59 PM, Joshua Carp - TEAAB <joshua.carp@gsa.gov> wrote: 
> 
> Hi , 
> 
> As I described just now in ticket  we're unable to create encrypted RDS instances--
either via the console or API, with any user account we've tested. We're trying to use the default 
RDS KMS key, but are getting KMSKeyNotAccessibleFault errors. I'm forwarding this along to 
you two to help get eyes on this quickly, since our customers will be unable to provision new 
brokered databases until this issue is resolved. 
> 
> Thanks, 
> Josh
 
 
 

 
-- 

Shashank Khandelwal

(Acting) Director of  cloud.gov 

18F/Technology Transformation Service

General Services Administration
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Subject: Re: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details 
Needed

Date: Thu, 20 Apr 2017 19:53:41 -0700
From: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
To: @amazon.com>
Cc: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>,  

@amazon.com>,  @amazon.com>
Message-ID: <CAHYo1sYO5d=RCe5jpwWdMzpE+PbrD7znpp7uLL2D3Oek=MHQqQ@mail.gmail.com>
MD5: 38d72d3682960dce0c8f815e1bdf5b19

Thanks all! For both of these, the point of contact can be me (and Shashank will be part of these as 
well). I'll start following our internal approval process for the GCN webcast. 
 

For the customer spotlight session about cloud.gov, I'll need a bit more info so that I can describe it for 
our internal approval process (alongside the session about cloud.gov as a FedRAMP Accelerated use 
case) - they usually want to know what format the session is, how long it is, and any other context that 
seems helpful.

Thanks,

Britta

On Tue, Apr 18, 2017 at 7:46 AM, @amazon.com> wrote:

Hi Shashank and Britta,

I’d like to express our sincere thanks for your participation in the upcoming AWS Public Sector 
Summit.  We are beyond excited to feature the work cloud.gov is doing in our customer 
spotlight session, and believe it will be a great opportunity for 18F to tap into a large audience of 
potential users to discuss the capabilities and benefits of the platform.  Please let us know the 
featured speaker and their contact information by this Friday, 4/21.  We will be scheduling brief 
preparation calls over the next few weeks and publishing agenda/speaker information on the 
event website.  It is imperative that we finalize speakers so that the team can move forward in 
the next phase of planning.

Also, please see details for GCN Webcast below.  As you can see, we will be building off of 
your session topic at the Public Sector Summit in June.  We just need the point of contact name 
along with his/her contact information to submit to GCN.  They will follow up with 18F directly 
to get the ball rolling.

 

Thanks again, and if you have any questions at all, feel free to call or email directly.

 

Thanks,

 

Title: Innovation Made Easy: Powered by  cloud.gov

Join the General Services Administration’s 18F as they discuss effectual change and IT 
modernization capabilities being delivered to US government agencies through the cloud.gov 
Platform as a Service (PaaS) offering.   The FedRAMP authorized cloud.gov platform offers 
teams the ability to securely build and deliver websites and applications on AWS GovCloud 
(US) without the necessity of managing the underlying infrastructure and compliance 
requirements of the platform.   Learn about why 18F chose GovCloud (US) as its underlying 
cloud infrastructure, as well as how cloud.gov has enabled users to accelerate cloud adoption 
through resource optimization, and leverage rapid capability deployment for improved 
performance. 

Below please find a summary of how AWS sponsored Voice webcasts and Editorial webcasts 
work:
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GCN Voice Webcast
a.      The GCN Editor introduces a government speaker they secure after AWS 
submits a topic abstract to them. 
b.      No authorization form is required for the government speaker, but they MUST 
work for government (US).
c.      It takes 4-6 weeks to secure a speaker, and then the abstract is published and they 
promote it for 4-6 more weeks. 
d.      The governments speaker presents slides (PP) for about 25-30 minutes (ends up 
being 10-12 slides) on the topic. It must be vendor neutral and informative. 
e.      An AWS SME then concludes by speaking for another 5-7 minutes.
f.       The session ends with Q&A from the audience and we can seed questions with 
them.
g.      We can also poll the audience throughout the webinar for other details.
h.      The webinar is recorded and posted for 60 days afterwards.
i.       We are submitting the topic and speaker now and targeting early Sep/Oct for the 
webcast.
j.       GCN does a dress rehearsal with the speakers a week prior using their on24 
platform. Speakers are all remote.

 
 

Technical Delivery Manager

Amazon Web Services

E-mail: @amazon.com

Phone:

 
 

--

Britta Gustafson

Acting deputy director of cloud.gov

TTS/18F San Francisco
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Subject: Re: Urgent: AWS Gov Cloud Root access
Date: Mon, 5 Jun 2017 10:45:53 -0400
From: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>
To: Erik Burgess - TED <erik.burgess@gsa.gov>,  cloud-gov-operations <cloud-gov-

operations@gsa.gov>
Cc: @amazon.com>, @amazon.com>
Message-ID: <CAAJ39S_FhtNa1=Hhf_ytfgwMn6NM_um0FFLiYvHb+F9CDufq3A@mail.gmail.com>
MD5: c6d326224a5f8a00da33826cbdacd42f

Erik r - I don't think ya'll need me for this call (there's not much I can add to it). I have cc'd our cloud 
operations team in case one of them wants to listen in.  
 

On Mon, Jun 5, 2017 at 10:41 AM, Erik Burgess - TED <erik.burgess@gsa.gov> wrote:

Hi  

I can definitely make something. This entire process has been both eye-opening and confusing from my 
perspective. 

Thanks, 

-Erik 

On Mon, Jun 5, 2017 at 10:39 AM, @amazon.com> wrote:

Shashank and Erik,
 
Are either of you free for a call today?  I was informed that there is a need to delete an extra account key 
before A W S can grant access to the root credentials. T he details were a little fuzzy for me so I’ m 
assuming it may be the same for you. I’ d like to push this faster and think a call with the support/service  
team would be the best option.

 
Please let me know your availability if you’d like to get on a call. Thanks!
 

 

From:  
Sent: T hursday, June 01, 2017 4:58 PM
T o: 'Shashank K handelwal - T E ' <shashank.khandelwal@gsa.gov> 
C c: @amazon.com>; Erik Burgess - T E D <erik.burgess@gsa.gov> 
Subject: R E : Urgent: A W S Gov Cloud Root access

 
Ok thanks. It helps having the context. I’ll add that to the ticket!
 
Thanks,
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From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: T hursday, June 01, 2017 4:38 PM 
T o: @amazon.com> 
C c: @amazon.com>; Erik Burgess - TED <erik.burgess@gsa.gov>

Subject: Re: Urgent: AWS Gov Cloud Root access

 

It's definitely preventing work in production, and is also putting us at risk if we have an incident 
during this period without the root credentials. 

 

Thank you so much for chasing this down. 

 

On Thu, Jun 1, 2017 at 4:34 PM, @amazon.com> wrote:

HI Shashank,
 
I’ve just escalated your ticket on our side so we can hopefully move it along the process. I’ll keep you 
posted;  sorry for the delay in getting this processed. Is this preventing  work in production or putting you 
guys at risk?

 
Thanks a lot,

 
From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: T hursday, June 01, 2017 3:26 PM 
T o: @amazon.com> 
C c: @amazon.com>; Erik Burgess - TED <erik.burgess@gsa.gov>

Subject: Re: Urgent: AWS Gov Cloud Root access

 

Also, I'm adding Erik Burgess to this thread, as he's been the point person for this issue on our 
side. 

 

On Thu, Jun 1, 2017 at 3:21 PM, Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov> 
wrote:

All we get on this side is a first name. First names we've dealt with: "Today I dealt with 
Earlier when we started this, we worked with Flip."

 

On Thu, Jun 1, 2017 at 3:16 PM, @amazon.com> wrote:

Hey Shashank,

 

Can you send me the name (or alias) of the support person working your case? I'll reach out 
directly to him/her and see what we can do.  
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Thanks, 

On Jun 1, 2017, at 3:03 PM, Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov> 
wrote:

  

 

 

So, now we're waiting on AWS as ya'll are in the process of verifying that we own the account. 
Is there anyway one of the two of you could help expedite case ID with the support 
team?

 

Thanks, 

Shashank. 

 

On Thu, Jun 1, 2017 at 11:07 AM, @amazon.com> wrote:

Great, thanks Shashank!
 
From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: T hursday, June 01, 2017 10:59 A M 
T o: @amazon.com> 
C c: @amazon.com> 
Subject: Re: Urgent: A W S Gov Cloud Root access

 

Yes! Actually! We got access to the email address late yesterday. I haven't heard if we were able 
to recover or reset the creds, but will follow up internally. 

 

Will let you know!

 

On Thu, Jun 1, 2017 at 10:41 AM, @amazon.com> wrote:

Hey Shashank,
 
I’m still working with our support to try and get some clear guidance on this. Any luck on your end with 
access to the email?

 
Thanks,

 

From:  
Sent: Wednesday, May 31, 2017 1:46 PM 
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T o: 'Shashank K handelwal - T E ' <shashank.khandelwal@gsa.gov>;  
@amazon.com> 

Subject: R E : Urgent: A W S Gov Cloud Root access

 
Hi Shashank,
 
Let me take a look and get back to you. It may be something we have to work with four points on but I’ll 
check.

 
Thanks,

 
From: Shashank Khandelwal - TE [mailto:shashank.khandelwal@gsa.gov] 
Sent: Wednesday, May 31, 2017 12:50 PM 
T o: @amazon.com>; @amazon.com> 
Subject: Urgent: A W S Gov Cloud Root access

 

Hi y'all, 

 

Apparently we don't appear to have root access credentials to our GovCloud account. It's 
associated with an email address that we don't quite yet have access to it. We're working on that 
with GSA IT. 

 

When we transitioned cloud.gov directors and infrastructure folks, we seem to not have 
transferred this access. 

 

This is the account number: 

 

In the event that we can't get access to the email account, what's the process with you guys to be 
able to get root credentials on that account?

 
-- 

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration

 
-- 

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service
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Subject: RE: escalating : unable to create encrypted rds instances
Date: Wed, 19 Apr 2017 14:29:33 +0000
From: @amazon.com>
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov>, @amazon.com>
Cc: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>, "Britta Gustafson - TEACD" 

<britta.gustafson@gsa.gov>
Message-ID: <6903bdeaa7ba49ddac407c88556e062d@EX13D08UEE001.ant.amazon.com>
MD5: 1a1578231c861282c13912a0127eea9c

H i Josh, 
 
Glad to hear it’s working. We’ll get the details from the KMS team and let you know!
 
Thanks,

 
From: Joshua Carp - TEAAB [mailto:joshua.carp@gsa.gov] 
Sent: Wednesday, A pril 19, 2017 9:50 A M 
T o: @amazon.com> 
C c: @amazon.com>; Shashank K handelwal - T E E 
<shashank.khandelwal@gsa.gov>; Britta Gustafson - T E A C D <britta.gustafson@gsa.gov> 
Subject: Re: escalating : unable to create encrypted rds instances

 

Looks like we can create encrypted RDS instances with the default KMS key again--thanks for 
your help! Could you let us know what caused the problem, and how we can avoid it in the 
future?

Thanks, 
Josh

 

On Wed, Apr 19, 2017 at 9:01 AM, @amazon.com> wrote:

Good morning everyone,

I just wanted to see if you had a chance to check the RDS issue. 

Please let us know if you need anymore assistance. 

Thank you,

 

Amazon Web Services 

On Apr 18, 2017, at 5:10 PM, @amazon.com> wrote:

Hi Shashank and Josh,

 

The KMS team thinks they have the issue narrowed down and coordinated with support to reach 
back out to you.  But I'm assuming that hasn't happened yet! 
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Can you try again and let me know if the issue is resolved.  

Thanks,

On Apr 18, 2017, at 4:18 PM, Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov> 
wrote:

Hi ya'll, 

 

It was nice to get a chance to chat last week - I'm glad we got to meet each other. I'm also super 
excited about all the new things coming to GovCloud. 

 

On another matter: We've got a support ticket open with Amazon around not being able to create 
encrypted RDS instances. This is affecting our customers, and we'd love to be able to resolve 
this quickly. 

 

Can either of you escalate so that we can get a response from Support by the end of the day, 
today? My team is standing by. 

 

 

Thanks, 

Shashank Khandelwal

Director of cloud.gov
 

---------- Forwarded message ---------- 
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Date: Tue, Apr 18, 2017 at 2:14 PM 
Subject: Fwd: escalating : unable to create encrypted rds instances 
To: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov> 

Here's the latest from aws on the rds encryption issue.
 

---------- Forwarded message ---------- 
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Date: Tue, Apr 18, 2017 at 12:07 PM 
Subject: Re: escalating : unable to create encrypted rds instances 
To: @amazon.com> 
Cc: @amazon.com>, Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>, Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>, Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
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Sure, here's the whole thread:

 

Hello, I s e not had any feedback from the service team. I will continue to keep you updated. Best 
regards,  . A mazon Web Services C heck out the A W S Support K nowledge Center, a knowledge base 
of articles and videos that  answer customer questions  about  A W S services:  
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 

Was this response helpful? Click here to rate:

Amazon Web Services
A pr 17, 2017

03:50 PM -0400

Hello, I sincerely apologize for any inconvenience this is causing. I do have the ticket in with the service team 
and will respond as soon as I hear back. I will check back in later today  to keep you updated.  Best regards,  

. A mazon Web Services C heck out the A W S Support K nowledge Center, a knowledge base of 
articles and videos that  answer customer questions  about  A W S services:  
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 17, 2017

02:34 PM -0400

Have there been any updates on this? This issue is affecting our users, so a quick resolution would be much 
appreciated.  

Amazon Web Services
A pr 14, 2017

07:22 PM -0400

Hello, Thank you for sending that information over. There is a ticket currently in he service team. I will 
monitor the ticket and let you know as soon as there  is a response.  Best regards,  . A mazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

06:41 PM -0400

Done. 

Amazon Web Services
A pr 14, 2017

05:47 PM -0400

S3 Uploader  
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Expires on: 2017-04-28 21:44:38 U T C (Fri A pr 28 2017 14:44:38 GMT -0700 (PDT )) Once 
the data has been uploaded,  please reply to this case I'll download it and remove it from the S 3 bucket. Note: - 
Data uploaded will be automatically  deleted  after 30 days. - T he data provided is intended  only for 
troubleshooting  purposes  related  to case  - T he uploading of the data using the S 3 upload tool 
must be considered valid only for this case and it is not intended  to send any data to the A W S Support for any 
other reason. Best regards,  . A mazon Web Services C heck out the A W S Support K nowledge Center, a 
knowledge base of articles and videos that  answer customer questions  about  A W S services:  
https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category We value your 
feedback. Please rate my response  using the link below. 
=================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

02:34 PM -0400

I can confirm that deleting encrypted RDS instances does not allow us to create more encrypted RDS 
instances,  although it does appear that  deleting instances cleans up unused K M S grants. It looks like I'm not 
able to attach files here due to a govcloud limitation, and the output  of `kms list-grants` is much too large to 
include here. T houghts? 

Amazon Web Services
A pr 14, 2017

01:10 PM -0400

Hello, To answer your question, you could verify that you've reached the limit if you revoke or retire a grant 
and launching an instance works [1]. Y ou can also try to create a new key and test  if you can launch a new 
instance using the new key. T he best verification however comes from what you have already  done which is 
running the list-grants command. T o ensure customer security, I have limited access to view details about  
your keys from my end. If possible, would you mind attaching  the output  of the command to this case? If need 
be I can include the security service team to assist in researching  the cause of this. T he reason I have assumed 
that  the number of grants is the cause is due to this being the most common reason for the error you are 
receiving. I apologize for any inconvenience this is causing. If you have any other questions  or concerns 
please do add those to the case as well and I'll address  them as soon as possible. References [1]  
http://docs.aws.amazon.com/cli/latest/reference/kms/retire-grant.html Best regards,  . A mazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 14, 2017

09:53 A M -0400

Can you confirm that the KMS grants per principal limit is the issue here? I noticed a few things that don't 
seem consistent  with that  explanation. First, I ran the `list-grants` command you suggested,  and found that  
there  are already   unique R D S grants from the default R D S K M S key--more than  and I'm not aware of 
our account getting a limit increase to . Second, after I deleted  an R D S instance encrypted  with the default 
key, I wasn't able to create a new instance encrypted  with the same key. If we're at our limit, I would expect 
that  deleting an instance would open up another.  Please advise on how to verify the cause of the issue. 

Amazon Web Services
A pr 13, 2017

07:14 PM -0400

Hello, Thank you for contacting AWS Premium Support, my name is  and I will be assisting you with 
this case. T ypically the cause of the error you are receiving would be d  the K M S key having too many 
principal grants. There is a limit of 30 grants for a given principal per C M K [1]. Y ou can check the number of 
grants currently  associated to the key by running the following command using the C L I : aws kms list-grants --
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possible to manually revoke grants,  and they  can always be recreated  if needed.  Since there  is no time out or 
clearing of grants,  sometimes  they  need to be revoked to prevent  reaching this limit [2]. Y ou can also setup 
another  C M K to use to launch an R D S instance with, however I do understand  sometimes  this is not allowed 
due to company policy. If neither of the above options work, we can put in a request  to increase your current  
limit, if you have indeed reached  your limit of 30. Please respond with the above requested  information so we 
can continue to troubleshoot  this case. If you have any other questions  or concerns you can append  those to 
this case as well and I'll reply as soon as possible. References [1]  
http://docs.aws.amazon.com/kms/latest/developerguide/limits.html [2]  
http://docs.aws.amazon.com/cli/latest/reference/kms/revoke-grant.html Best regards,  . A mazon Web 
Services C heck out the A W S Support K nowledge Center, a knowledge base of articles and videos that  answer 
customer questions  about  A W S services:  https://aws.amazon.com/premiumsupport/knowledge-
center/?icmpid=support_email_category We value your feedback. Please rate my response  using the link 
below. =================================================== 

Was this response helpful? Click here to rate:

joshua.carp (IAM)
A pr 13, 2017

04:51 PM -0400

Note: This request is for AWS GovCloud (US) account . Per  
http://docs.aws.amazon.com/govcloud-us/latest/UserGui upp.html ("If you are opening a case 
for your A W S GovC loud (US ) account,  include a note that  this case is for your A W S GovC loud (US ) 
account,  and include your A W S GovC loud (US ) account ID.") we are opening the request  in this account. A s 
of this afternoon  around 4:30, we are unable to create R D S instance,  either encrypted  or unencrypted,  via the 
console or A PI, with the following error: T he specified K M S key

 does not exist, is not enabled or you do 
not have permissions to access it. 

 T his is referring to the 
default R D S K M S key, and we're experiencing this with admin accounts. 

 

 

On Tue, Apr 18, 2017 at 10:02 AM, @amazon.com> wrote:

Hi Josh,
 
Absolutely. I apologize for the delay- we’ve had to get the cryptography team involved as well so it’s 
taking a bit longer than expected. 

 
Would you mind copying+pasting your communications with support?
 
Thanks,

 
From: Joshua Carp - TEAAB [mailto:joshua.carp@gsa.gov] 
Sent: T uesday, A pril 18, 2017 9:59 A M 
T o: @amazon.com>

Cc: @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>; Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
Subject: Re: escalating  unable to create encrypted rds instances

 

Hi

 

I haven't been able to get an actionable answer from support on this. Can you help get eyes on 
the issue?
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Thanks,

Josh

 

On Fri, Apr 14, 2017 at 9:37 AM, @amazon.com> wrote:
Hi Josh, 

This is in front of our RDS engineer/support team. We'll keep you posted as we get updates. 

Thanks a lot, 

-----Original Message----- 
From:  
Sent: Friday, April 14, 2017 6:00 AM 
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Cc: @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; Roger Ruiz - TEAAC <roger.ruiz@gsa.gov>; Christopher Nelson 
- TEAAB <christopher.nelson@gsa.gov> 
Subject: Re: escalating : unable to create encrypted rds instances 

Hi Josh, 

Thanks for opening the ticket! We'll follow up with our support team and get some more eyes on 
this ASAP. 

Thanks, 
 

> On Apr 13, 2017, at 4:59 PM, Joshua Carp - TEAAB <joshua.carp@gsa.gov> wrote: 
> 
> Hi , 
> 
> As I described just now in ticket  we're unable to create encrypted RDS instances--
either via the console or API, with any user account we've tested. We're trying to use the default 
RDS KMS key, but are getting KMSKeyNotAccessibleFault errors. I'm forwarding this along to 
you two to help get eyes on this quickly, since our customers will be unable to provision new 
brokered databases until this issue is resolved. 
> 
> Thanks, 
> Josh
 
 
 

 
--

Shashank Khandelwal

(Acting) Director of  cloud.gov 

18F/Technology Transformation Service
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Subject: RE: Beta planning
Date: Wed, 27 Apr 2016 16:56:19 +0000
From: staples@aquilent.com>
To: William Huie - XFBC <william.huie@gsa.gov>, "michael.hsu@gsa.gov" 

<michael.hsu@gsa.gov>, "romke.de-haan@gsa.gov" <romke.de-haan@gsa.gov>, 
"shashank.khandelwal@gsa.gov" <shashank.khandelwal@gsa.gov>, 
"adrian.webb@gsa.gov" <adrian.webb@gsa.gov>

Cc: @aquilent.com>, @aquilent.com>, 
@aquilent.com>, 

@aquilent.com>
Message-ID:

<BN3PR0701MB1217590DF27F70291150A219E9640@BN3PR0701MB1217.namprd07.pr
od.outlook.com>

MD5: 906820a426790e1b37dfef9f8bc0a283

Hey Guys- 

 

I am preparing t o head out on  and wanted t o make sure that you had a few contacts 
from Aquilent to get in touch with if you need anything while I am out. J  

 

I have copied a few folks….   

·          is our VP  of Cloud and my boss and can assist with anything related t o new work

·          is our BD coordinator and can also assist with any new engagements that 

you guys have coming out

·          is our overarching PM for the entire GSA  BPA  

·          is our PM dedicated t o the 18F accounts

 

You  are definitely in good hands with this group. J  

 

 

From: William  Huie - XFBC  [mailto:william.huie@gsa.gov] 
Sent: Thursday, March 10, 2016 10:11 AM 
T o: @aquilent.com> 
C c: @amazon.com; michael.hsu@gsa.gov; @tsa.dhs.gov; 

@tsa.dhs.gov; romke.de-haan@gsa.gov; shashank.khandelwal@gsa.gov; 
adrian.webb@gsa.gov 
Subject: Re: Beta planning

 

Thanks sorry for the intermittent connectivity in my part - I was at a GSA leadership 
event. 

 

I don't think Aquilent or AWS is needed for this event - I had been mistaken and thought it was 
the full TSA quorum, when in reality it's just a chance to compare "plans" and discuss ideas 
before the larger group mtg.

 

Sorry for the misunderstanding,

j  

(William) Jay Huie
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OCSIT/18F 

U.S. General Services Administration

william.huie@gsa.gov

On Mar 9, 2016, at 5:23 PM, @aquilent.com> wrote:

Jay-

 

I have been communicating with you via slack, but wanted t o make sure I addressed the larger group as 
well. J  I am unfortunately stuck and won’t be able t o at tend in person tomorrow, however, I am 
working to find someone from my team to attend.  I will update you ASAP.

 

Thanks,

 

 

From: William  Huie - XFBC  [mailto:william.huie@gsa.gov] 
Sent: Wednesday, March 09, 2016 8:39 AM 
T o: @aquilent.com>; @amazon.com
C c: michael.hsu@gsa.gov;  @tsa.dhs.gov; @tsa.dhs.gov; romke.de-
haan@gsa.gov;  shashank.khandelwal@gsa.gov; adrian.webb@gsa.gov
Subject: Beta planning

 

,

 

TSA has a beta planning session tomorrow, Thursday - 3/10 from 2:00-3:00, and I think it would 
be great if you could be there.  

I will forward the invite later but wanted to let you know easily so you could adjust schedules if 
possible. 

 

 

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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Subject: RE: Beta planning
Date: Thu, 10 Mar 2016 16:09:19 +0000
From: @aquilent.com>
To: William Huie - XFBC <william.huie@gsa.gov>
Cc: " @amazon.com" @amazon.com>, "michael.hsu@gsa.gov" 

<michael.hsu@gsa.gov>, @tsa.dhs.gov" @tsa.dhs.gov>, 
@tsa.dhs.gov" @tsa.dhs.gov>, "romke.de-haan@gsa.gov" 

<romke.de-haan@gsa.gov>, "shashank.khandelwal@gsa.gov" 
<shashank.khandelwal@gsa.gov>, "adrian.webb@gsa.gov" <adrian.webb@gsa.gov>

Message-ID:
<BN3PR0701MB1217932774AD88847F84BD32E9B40@BN3PR0701MB1217.namprd07.p
rod.outlook.com>

MD5: 26f358ea6477d0e2c69d02ab7dad68ef

Jay- 

 

No worries, I had  lined up at tend today but will let them know that it’s not needed.  
Keep us posted on timing for the follow up meeting. J  

 

Thanks,

 

From: William  Huie - XFBC  [mailto:william.huie@gsa.gov] 
Sent: Thursday, March 10, 2016 10:11 AM 
T o: @aquilent.com> 
C c: @amazon.com; michael.hsu@gsa.gov; @tsa.dhs.gov; 

@tsa.dhs.gov; romke.de-haan@gsa.gov; shashank.khandelwal@gsa.gov; 
adrian.webb@gsa.gov 
Subject: Re: Beta planning

 

Thanks , sorry for the intermittent connectivity in my part - I was at a GSA leadership 
event. 

 

I don't think Aquilent or AWS is needed for this event - I had been mistaken and thought it was 
the full TSA quorum, when in reality it's just a chance to compare "plans" and discuss ideas 
before the larger group mtg.

 

Sorry for the misunderstanding,

j  

(William) Jay Huie

OCSIT/18F 

U.S. General Services Administration

william.huie@gsa.gov
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On Mar 9, 2016, at 5:23 PM, @aquilent.com> wrote:

Jay-

 

I have been communicating with you via slack, but wanted t o make sure I addressed the larger group as 
well. J  I am unfortunately stuck and won’t be able t o at tend in person tomorrow, however, I am 
working to find someone from my team to attend.  I will update you ASAP.

 

Thanks,

 

 

From: William  Huie - XFBC  [mailto:william.huie@gsa.gov] 
Sent: Wednesday, March 09, 2016 8:39 AM 
T o: @aquilent.com>; @amazon.com
C c: michael.hsu@gsa.gov;  @tsa.dhs.gov; @tsa.dhs.gov; romke.de-
haan@gsa.gov;  shashank.khandelwal@gsa.gov; adrian.webb@gsa.gov
Subject: Beta planning

 

,

 

TSA has a beta planning session tomorrow, Thursday - 3/10 from 2:00-3:00, and I think it would 
be great if you could be there.  

I will forward the invite later but wanted to let you know easily so you could adjust schedules if 
possible. 

 

 

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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Subject: OOO Re: AWS Summit Video Testimonials
Date: Fri, 5 May 2017 06:52:48 -0700
From: "Shashank Khandelwal - TEE" <shashank.khandelwal@gsa.gov>
To: prvs=29151a2eb= @amazon.com
Message-ID: <CAAJ39S8554Dzx8E5DLMCXjsGPKHS2An-YgNvpZ3Zrb_X5ty1DQ@mail.gmail.com>
MD5: 99d409ce5334a67180d88965b7169034

I'm on vacation. 
 

For cloud.gov, please contact Britta Gustafson (britta.gustafson@gsa.gov) or Bret Mogilefsky 
(bret.mogilefsky@gsa.gov). 

Thanks! 

--

Shashank Khandelwal

(Acting) Director of cloud.gov 

18F/Technology Transformation Service

General Services Administration
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Subject: Re: FW: Your AWS Penetration Testing Inquiry - APPROVED
Date: Tue, 19 Jan 2016 09:38:52 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: @tsa.dhs.gov>
Cc: William Huie - XFBC <william.huie@gsa.gov>,  "shashank.khandelwal@gsa.gov" 

<shashank.khandelwal@gsa.gov>, Romke De Haan - XFB <romke.de-haan@gsa.gov>
Message-ID: <CAN+4OyvkunJostyNVS7i=Ou8L7qN6vMiqGU74RWO8OvhFaxHSQ@mail.gmail.com>
MD5: 04b4483c234887cde145981d96fcf63d

We're still going forward with restructuring the root access of that account, so you can use the online 
form. 
 

But access to the email address for the AWS Pen Test team is always an option.

On Tue, Jan 19, 2016 at 8:42 AM, @tsa.dhs.gov> wrote: 
Thanks for all the help, finally got approved. 
Noah, we will need to know how we do this again in April. 

 

-----Original Message----- 
From:  
Sent: Tuesday, January 19, 2016 8:41 AM 
To: ; Hablas, Christopher <CTR> 
Cc:  

Subject: FW: Your AWS Penetration Testing Inquiry - APPROVED 
Importance: High 

SUCCESS - Finally ! 

-----Original Message----- 
From: Amazon.com [mailto:aws-security-cust-pen-test@amazon.com] 
Sent: Monday, January 18, 2016 4:00 PM 
To: noah.kunin@gsa.gov
Cc: 
Subject: Your AWS Penetration Testing Inquiry 

Hello, 

Thank you for contacting us.  We have received your request for authorization for penetration testing. 

Your request as detailed below has been approved. 
Your authorization number is:  

As a reminder, 
- you have agreed to abide by the Terms and Conditions and AWS’s Procedures Regarding the Use of 
Security Assessment Tools and Services.  You can review what you have agreed to at https://aws-
portal.amazon.com/gp/aws/html-forms-controller/contactus/AWSSecurityPenTestRequest
- you have agreed to abide by Amazon Web Services Customer Agreement available at 
http://aws.amazon.com/agreement/
- if you discover any vulnerabilities or other issues that are the direct result of AWS, you have agreed to 
contact aws-security@amazon.com within 24 hours of completion of your testing. 

Amazon Web Services 
aws.amazon.com
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---- Original message: ---- 

Hi - 

I'm an IAM Admin for account , and I'd like to notify you of an upcoming pen test we will 
be conducting on our resources. 

Info 

Value 

Account Name 

/ (Linked Commercial Account:  

Account Number 

 / (Linked Commercial Account:  

Email Address of PoC 

@tsa.dhs.gov&gt; 

Email Address of Account Owner 

Noah Kunin &lt;noah.kunin@gsa.gov&gt; 

IPs to be Scanned 

 

Target and Source 

 

Instance IDs 

 

Source IPs 

 

Region 

US Gov Cloud 

TimeZone 

EST 

Start Date & Time 

1/15/2016 13:00 

End Date & Time 

4/7/2016 13:00 

Additional Comments 

Scanning is internal / across to the two network VPCs 
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Thank you - please contact  for additional information. 

-- 
Noah Kunin 
18F Infrastructure Director | @18F &lt;https://twitter.com/18F&gt; 

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: FW: Your AWS Penetration Testing Inquiry - APPROVED
Date: Tue, 19 Jan 2016 13:42:55 +0000
From: @tsa.dhs.gov>
To: William Huie - XFBC <william.huie@gsa.gov>, Noah Kunin - 18F <noah.kunin@gsa.gov>, 

"shashank.khandelwal@gsa.gov" <shashank.khandelwal@gsa.gov>, Romke De Haan - 
XFB <romke.de-haan@gsa.gov>

Message-ID:
<A14C69D6C75B9C49AA8C98F4D69E4E71235426BA@KCKV005AEX202.network.ad.tsa.g
ov>

MD5: aef12b07475522a2d88d7d129e454f91

Thanks for all the help, finally got approved.  
Noah, we will need to know how we do this again in April.  
  

  
  
  
-----Original Message-----  
From:   
Sent: Tuesday, January 19, 2016 8:41 AM  
To: ; Hablas, Christopher <CTR>  
Cc:  

Subject: FW: Your AWS Penetration Testing Inquiry - APPROVED  
Importance: High  
  
SUCCESS - Finally !  
  
  
  
  
-----Original Message-----  
From: Amazon.com [mailto:aws-security-cust-pen-test@amazon.com]   
Sent: Monday, January 18, 2016 4:00 PM  
To: noah.kunin@gsa.gov  
Cc:   
Subject: Your AWS Penetration Testing Inquiry  
  
Hello,  
  
Thank you for contacting us.  We have received your request for authorization for penetration testing.  
  
Your request as detailed below has been approved.    
Your authorization number is:   
  
As a reminder,  
- you have agreed to abide by the Terms and Conditions and AWS’s Procedures Regarding the Use of 
Security Assessment Tools and Services.  You can review what you have agreed to at https://aws-
portal.amazon.com/gp/aws/html-forms-controller/contactus/AWSSecurityPenTestRequest  
- you have agreed to abide by Amazon Web Services Customer Agreement available at 
http://aws.amazon.com/agreement/  
- if you discover any vulnerabilities or other issues that are the direct result of AWS, you have agreed to 
contact aws-security@amazon.com within 24 hours of completion of your testing.  
  

Amazon Web Services  
aws.amazon.com  
  
---- Original message: ----  
  
Hi -  
  
I'm an IAM Admin for account , and I'd like to notify you of an upcoming pen test we will 
be conducting on our resources.  
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Info  
  
Value  
  
Account Name  
  

 / (Linked Commercial Account:   
  
Account Number  
  

 / (Linked Commercial Account: 
  
Email Address of PoC  
  

@tsa.dhs.gov&gt;  
  
Email Address of Account Owner  
  
Noah Kunin &lt;noah.kunin@gsa.gov&gt;  
  
IPs to be Scanned  
  

  
Target and Source  
  

  
Instance IDs  
  

  
  
Source IPs  
  

  
  
Region  
  
US Gov Cloud  
  
TimeZone  
  
EST  
  
Start Date & Time  
  
1/15/2016 13:00  
  
End Date & Time  
  
4/7/2016 13:00  
  
Additional Comments  
  
Scanning is internal / across to the two network VPCs  
  
Thank you - please contact  for additional information.  
  
--  
Noah Kunin  
18F Infrastructure Director | @18F &lt;https://twitter.com/18F&gt;  
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Subject: Re: Cloud Training
Date: Fri, 18 Dec 2015 15:42:32 -0500
From: William Huie - XFBC <william.huie@gsa.gov>
To: @amazon.com>, adrian.webb@gsa.gov
Cc: @aquilent.com>, 

@aquilent.com>,  Romke De Haan - XFB <romke.de-haan@gsa.gov>,  
Shashank Khandelwal - XFBB <shashank.khandelwal@gsa.gov>

Message-ID: <5239867885446138794@unknownmsgid>
MD5: 863a2207346e895ba39bd836995342b8

Yep, we've got it.  
 

Adrian from our team is taking the lead. Just wanted to keep you in the loop.  

(William) Jay Huie

OCSIT/18F 

U.S. General Services Administration

william.huie@gsa.gov

On Dec 18, 2015, at 2:35 PM, @amazon.com> wrote: 

Jay, The below seems like  a pretty straightforward agenda from …so  I assume the team from 
18F/Aquilent can address.  Let me know if you need any support or wish to have an AWS presence in 
the meeting… I am local next few weeks.  

 

@amazon.com

 

From: William  Huie - XFBC  [mailto:william.huie@gsa.gov] 
Sent: Friday, December 18, 2015 11:06 AM 
T o:  
C c: ; Romke De Haan - XFB; Shashank Khandelwal - XFBB 
Subject: Fwd: Cloud Training

 

Mark, just FYI - but wanted to let you know that we're starting to get into the meat of the 
training and implementation activities.

 

We also (in a separate email) have a technical discussion with Kay on Tuesday around 
CloudTrail, IAM, etc.

 

If you have any ideas please feel free to let us know so we can pass them on to TSA.

j

 

 

---------- Forwarded message ---------- 
From: @tsa.dhs.gov> 
Date: Fri, Dec 18, 2015 at 7:11 AM 
Subject: Cloud Training 
To: "william.huie@gsa.gov" <william.huie@gsa.gov> 
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Cc: @tsa.dhs.gov>,  
@tsa.dhs.gov>, @tsa.dhs.gov>,  

@tsa.dhs.gov>, @tsa.dhs.gov>, 
@tsa.dhs.gov> 

Jay,
 
I would like to set up a small group training session to go over the topics of:
1.       AWS Pricing and Economics

2.       Billing and account governance

3.       HA/Resilience

4.       DR/Backup

5.       Overall operations framework

 
I only have Monday and Tuesday of next week and understand there is no way to cover most of 
this by then. If we can have a focused 2 hours discussion on Economics that would suffice for 
next week.
 
I will be attending Kay’s training session on Tuesday so I understand there will be some overlap 
on what will be discussed there related to Cloud Trail and Cloud Watch.
 
Let me know what works.
 
Thanks,
 

 

System Owner – TSA  Operating Platform (TOP),  SharePoint, Exchange/Mobile, FICS,  CIDS

W7-410N

701 S. 12th Street

Arlington, VA 20598-6011

@tsa.dhs.gov

TSAProjectServer@tsa.dhs.gov

iShare@tsa.dhs.gov

 
The contents of this correspondence shall not be interpreted as contractual direction by the U.S. Department of 
Homeland Security / Transportation Security Administration (TSA); should there be any question regarding this 
technical direction being outside approved contractual scope please contact the TSA Contracting Officer who is the 
sole source of contractual direction from TSA prior to the start of the activities. This correspondence is For Official 
Use Only.

 

 
--

(William) Jay Huie
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OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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Subject: Cloud.gov and AWS meeting/introduction
Date: Mon, 10 Apr 2017 20:08:14 +0000
From: @amazon.com>
To: @amazon.com>, Shashank Khandelwal - TEE 

<shashank.khandelwal@gsa.gov>, Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
Message-ID: <ffe7bf92660d4c958ccd6db2811b6c30@EX13D08UEE001.ant.amazon.com>
MD5: 4614eb964c1873c2bfdf8844ceb5d620

Thanks for meeting! We thought we’d use this time to catch up and answer any questions you have of AWS.  
 

Thanks,
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Subject: Accepted: Cloud.gov and AWS meeting/introduction @ Wed Apr 12, 2017 3pm - 4pm 
(EDT) )

Date: Mon, 10 Apr 2017 20:25:27 +0000
From: shashank.khandelwal@gsa.gov
To: @amazon.com>
Message-ID: <f403045c76aa9a49e6054cd5c6cf@google.com>
MD5: 1f68274a7dbae0d1935e46314771778a
Attachments: invite.ics 

 

shashank.khandelwal@gsa.gov has accepted this invitation.

Cloud.gov and AWS meeting/introduction

Thanks for meeting! We thought we’d use this time to catch up and answer any questions you have of AWS.

Thanks, 

When Wed Apr 12, 2017 3pm – 4pm Eastern Time

Where Greenberry's Coffee Company, 1805 E St NW 

(map)

Calendar

Who

x2022;  organizer

x2022;
shashank.khandelwal@

gsa.gov - creator

x2022;
Britta Gustafson - 

TEACD

x2022;

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you 

are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can 

sign up for a Google account at https://www.google.com/calendar/ and control your 

notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. 

Learn More.
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Subject: AWS Summit Video Testimonials
Date: Tue, 2 May 2017 17:42:43 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
Cc: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>,  

@amazon.com>, @amazon.com>
Message-ID: <2692ce17203f43619e5ff3a4eb04c684@EX13D08UEE001.ant.amazon.com>
MD5: 2758e5ac9cf8021b1a0aebcadd99edc9
Attachments: AWS Marketing Authorization and Release (8-15-2013).pdf 

Hi Britta, 

 

Hope you’ve been doing well since we last spoke! I wanted to gauge your interest in having cloud.gov 
participate in a video testimonial as part of AWS’s Public Sector Summit. There’s a select group of 
customers that we’re asking to participate and cloud.gov came up as a really strong fit.  I think this will 
be another great opportunity to get cloud.gov in front of other federal customers and help tell the 
AWS/cloud.gov story! Please let me know if you’re interested or have more questions; I’ve put some 
criteria below to let you know the baseline requirements. Also, if you want to participate we would 
need to confirm your participation by the end of the week.

 

Thanks so much Britta!

 

 

Technical Delivery Manager

Amazon Web Services

E-mail: @amazon.com

Phone: 

 

 

 

Criteria

·      Customer must attend the event and be willing to participate in a 30 minute on-camera 

interview with the Global Customer References team. Total time commitment is 45 minutes, 

which allows for pre-interview prep (lavalier, shine control, etc.).

·      Customer must be willing to sign the AWS Marketing Authorization & Release 

Form(attached)

·      Customer must have quantifiable metrics and results which they can discuss publically
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Subject: Lunch w/ AWS
Date: Thu, 20 Apr 2017 16:18:28 +0000
From: @amazon.com>
To: @lab126.com>, " @amazon.com>, 

@amazon.com>, Shashank Khandelwal - TEE 
<shashank.khandelwal@gsa.gov>

Message-ID: <cbf28869b0a249069b636dc94998dc60@EX13D08UEE001.ant.amazon.com>
MD5: fe2b52aeebcdc856b08b82081f9f904d

Thanks for your time Shashank!  
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Subject: Accepted: Lunch w/ AWS @ Wed May 17, 2017 1:30pm - 2:30pm (EDT) 
Date: Thu, 20 Apr 2017 16:38:49 +0000
From: shashank.khandelwal@gsa.gov
To: @amazon.com>
Message-ID: <001a113cd710833cb7054d9bc63f@google.com>
MD5: 7898d1507067095f3fc5bc083e4f85ee
Attachments: invite.ics 

 

shashank.khandelwal@gsa.gov has accepted this invitation.

Lunch w/ AWS

Thanks for your time Shashank!

When Wed May 17, 2017 1:30pm – 2:30pm Eastern 

Time

Where GSA area: TBD (map)

Calendar

Who

x2022;  - organizer

x2022;
shashank.khandelwal@

gsa.gov - creator

x2022;

x2022;

x2022;

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you 

are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can 

sign up for a Google account at https://www.google.com/calendar/ and control your 

notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. 

Learn More.
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Subject: Cloud.gov and AWS meeting/introduction
Date: Tue, 11 Apr 2017 20:24:57 +0000
From: @amazon.com>
To: @amazon.com>, Shashank Khandelwal - TEE 

<shashank.khandelwal@gsa.gov>, Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, 
@amazon.com>, @amazon.com>

Message-ID: <75e3af2c3e034675a8468f166359d797@EX13D08UEE001.ant.amazon.com>
MD5: 8cbb7341df8212b7443077f4a39e5a17

Just adding a suggested agenda for tomorrow. Looking forward to it!  
 

1) Introduction

2) Review of joint AWS/cloud.gov marketing events

3) Cloud.gov roadmap

4) How can AWS help?

 

Thanks,
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Subject: Re: AWS Summit Video Testimonials
Date: Fri, 5 May 2017 13:52:30 +0000
From: @amazon.com>
To: @amazon.com>, Britta Gustafson - TEACD 

<britta.gustafson@gsa.gov>
Cc: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>,  

@amazon.com>
Message-ID: <EC49A5AD-47D4-4909-A1F7-446537C37C1C@amazon.com>
MD5: 2190ed7c2305a167d9aa2e510c3a5d92
Attachments: AWS Marketing Authorization and Release (8-15-2013).pdf 

HI Britta,  
I am hearing that today is the deadline to finalize this… so sorry for the quick turn.  Do you think you all 
are interested and would this be approved by GSA?  
  
Criteria  
·         Customer must attend the event and be willing to participate in a 30 minute on-camera interview 
with the Global Customer References team. Total time commitment is 45 minutes, which allows for pre-
interview prep (lavalier, shine control, etc.).  
·         Customer must be willing to sign the AWS Marketing Authorization & Release 
Form<http://amzn.to/1CC07o2>(attached)  
·         Customer must have quantifiable metrics and results which they can discuss publically  
  
  
Thank you,  

  
  

Sr. Account Manager  
@amazon.com<mailto @amazon.com>  

Amazon Web Services  
  
  
  
From: @amazon.com>  
Date: Tuesday, May 2, 2017 at 1:42 PM  
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>  
Cc: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>, 

@amazon.com>, @amazon.com>  
Subject: AWS Summit Video Testimonials  
  
Hi Britta,  
  
Hope you’ve been doing well since we last spoke! I wanted to gauge your interest in having cloud.gov 
participate in a video testimonial as part of AWS’s Public Sector Summit. There’s a select group of 
customers that we’re asking to participate and cloud.gov came up as a really strong fit.  I think this will 
be another great opportunity to get cloud.gov in front of other federal customers and help tell the 
AWS/cloud.gov story! Please let me know if you’re interested or have more questions; I’ve put some 
criteria below to let you know the baseline requirements. Also, if you want to participate we would 
need to confirm your participation by the end of the week.  
  
Thanks so much Britta!  
  

  
  

  
Technical Delivery Manager  
  
Amazon Web Services  
  
E-mail: @amazon.com<mailto: @amazon.com>  
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Phone:   
  
  
  
  
  
  
Criteria  
  
·         Customer must attend the event and be willing to participate in a 30 minute on-camera interview 
with the Global Customer References team. Total time commitment is 45 minutes, which allows for pre-
interview prep (lavalier, shine control, etc.).  
  
·         Customer must be willing to sign the AWS Marketing Authorization & Release 
Form<http://amzn.to/1CC07o2>(attached)  
  
·         Customer must have quantifiable metrics and results which they can discuss publically  
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Subject: [Speaker Updates!] AWS WWPS Summit June 14th - Speaker Prep Session 1
Date: Mon, 8 May 2017 14:52:23 +0000
From: @amazon.com>
To: "britta.gustafson@gsa.gov" <britta.gustafson@gsa.gov>, "Claudio Belloli - XAAB" 

<claudio.belloli@gsa.gov>, Ashley Mahan - Tac <ashley.mahan@gsa.gov>,  
@amazon.com>, Shashank Khandelwal - TEE 

<shashank.khandelwal@gsa.gov>
Cc: @amazon.com>
Message-ID: <a1d7fa932b114761bfad302bbcaf8394@EX13D03UEE002.ant.amazon.com>
MD5: 398f8c5853b1919e300d877266f11365

Hello GSA Cloud.gov and FedRAMP PMO Team, 

 

How are you all doing?  I hope everyone had a great weekend.  We are getting closer to the AWS Public 
Sector Summit 2017!  All of you have been confirmed speakers and your abstracts have been 
published.   This week we will be sending a meeting invite for our first prep session to review the 
outline of your presentations and practice the flow of the panel.  In the meantime, please make sure 
you have completed the following actions:

 

1.       Complete Official Registration – Please register online at AWS Public Sector Summit 2017.  
Click the “Register Now.”

2.       Block your calendar: Mark your calendar for June 14, 10:45 – 11:50am (Session Date/Time)

3.       Access speaker resource center – You should have received an email from 

noreply@smarteventscloud.com with the

a.       Subject: Speaker Resource Center Invite.  Thank you for sending me your bios/photos 

these have been forward to AWS public relations, but please upload your bio and photo 

here for the summit’s conference pamphlets.   Included in the SRC are AWS 

presentation templates and gifs for AWS service icons.  Feel free to use them.

4.       Complete Presentation Outline –

a.       For Cloud.gov Team – Please prepare outline of your presentation.  This is a great 

opportunity to educate the audience on about cloud.gov – what is it?  Why is it 

important?  How will this help me?  Why did you choose AWS?  What AWS services did 

you use?  What were your experiences with going through FedRAMP Accelerated?  

Lesson Learned to agencies who plan to use cloud.gov and go through FedRAMP 

Accelerated? Level of difficulty?  What could be improve?

b.       For GSA FedRAMP Team – Please prepare an outline of your presentation of the 

FedRAMP Accelerated process as it relates to cloud.gov team.  What is the process?  

The time line?  How did you help cloud.gov? How is this different than before?  What 

are some benefits and plans for improvement? What are the top best practices or 

recommendations to the audience to become successful like cloud.gov?

5.       Review Questions – I will be sending you a list of 5 questions so you can prepare for Q&A.  We 

may take some from the audience depending on time.

6.       Attend Speaker Prep Session 1 & 2 – Rehearsal time!  This is a great opportunity for speakers 

to prepare and organize their presentation and flow.  

 

If you have any questions or concerns, please feel free to contact me or Brad.  We look forward to you 
speaking with you this week!

 

Regards,

 

 

AWS Security Assurance - AMER Public Sector Compliance Programs

Amazon Web Services

e:  @amazon.com 
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Subject: RE: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details 
Needed

Date: Fri, 19 May 2017 18:51:43 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Shashank Khandelwal - TEE" 

<shashank.khandelwal@gsa.gov>
Cc: @amazon.com>, @amazon.com>, 

@amazon.com>
Message-ID: <71351051f1d54c3baf785d858ae74cf4@EX13D08UEE003.ant.amazon.com>
MD5: 4a9b8424e67c2fdac4b012afd0b38a6b

Britta/Shashank --  I just received confirmation that the session will be on Wednesday, June 14th. 

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: 
Sent: Friday, May 19, 2017 2:37 PM 
To: 'Britta Gustafson - TEACD' <britta.gustafson@gsa.gov>; Shashank Khandelwal - TEE 
<shashank.khandelwal@gsa.gov> 
Cc: @amazon.com>; @amazon.com>;  

@amazon.com> 
Subject: RE: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details Needed

 
Hi Britta and Shashank,
 
My sincerest apologies for the delay in getting you this information.  We were working with our 
marketing team to ensure everything was finalized before you went through the exercise of 
securing approvals from G S A .  Please find session details for the customer spotlight below.  I 
will set up a meeting  sometime over the next 2 weeks to review logistics, slide template,  etc.   
Please confirm whether or not both of you guys will be speaking, one of you, or another member of 
the cloud.gov team.

 

V/r,

 
Date: Tuesday, June 13 2017 (As of  what I know of  today)
Time: TBD
 
Session Track: Customer Spotlight
Session Title: Innovation Made Easy: Powered by cloud.gov
Format: Dedicated customer speaker/presentation; slides as deemed appropriate by speaker.  
Session length is 45 min (30 min presentation  followed by 15 min Q& A ).  Expected audience 
will be 200-400 people,  with an additional 500-1000 views of the online video in the year 
following on the A W S Y ouT ube channel.
Abstract:   Join the General Services Administration’s 18F as they discuss effectual change and 
I T modernization capabilities being delivered to U S government  agencies through the cloud.gov 
Platform as a Service (PaaS) offering.   T he FedRA MP authorized cloud.gov platform offers 
teams  the ability to securely build and deliver websites and applications on A W S GovC loud 
(US ) without the necessity  of managing the underlying infrastructure  and compliance 
requirements  of the platform.   Learn about why 18F chose GovC loud (US ) as its underlying 
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cloud infrastructure,  as well as how cloud.gov has enabled users to accelerate cloud adoption 
through resource optimization, and leverage rapid capability deployment  for improved 
performance.  

 
AWS Speaker:

·         Nicci  Williams,  Sr. Business Development Manager, GovCloud  (US)

Customer Speaker:
Shashank Khandelwal, GSA,  Acting Director of cloud.gov and Britta Gustafson, Acting Dty Director 
of cloud.gov   
 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Britta Gustafson - TEACD  [mailto:britta.gustafson@gsa.gov] 
Sent: Thursday, April 20, 2017 10:54 PM 
To: @amazon.com> 
Cc: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>;  

@amazon.com>; @amazon.com> 
Subject: Re: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details Needed

 

Thanks all! For both of these, the point of contact can be me (and Shashank will be part of these 
as well). I'll start following our internal approval process for the GCN webcast.

 

For the customer spotlight session about  cloud.gov, I'll need a bit more info so that I can 
describe it for our internal approval process (alongside the session about cloud.gov as a 
FedRAMP Accelerated use case) - they usually want to know what format the session is, how 
long it is, and any other context that seems helpful.

 

Thanks,

Britta

 

On Tue, Apr 18, 2017 at 7:46 AM, @amazon.com> wrote:

Hi Shashank and Britta,

I’d like to express our sincere thanks for your participation in the upcoming AWS Public Sector 
Summit.  We are beyond excited to feature the work cloud.gov is doing in our customer 
spotlight session, and believe it will be a great opportunity for 18F to tap into a large audience of 
potential users to discuss the capabilities and benefits of the platform.  Please let us know the 
featured speaker and their contact information by this Friday, 4/21.  We will be scheduling brief 
preparation calls over the next few weeks and publishing agenda/speaker information on the 
event website.  It is imperative that we finalize speakers so that the team can move forward in 
the next phase of planning.

Also, please see details for GCN Webcast below.  As you can see, we will be building off of 
your session topic at the Public Sector Summit in June.  We just need the point of contact name 
along with his/her contact information to submit to GCN.  They will follow up with 18F directly 
to get the ball rolling.
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Thanks again, and if you have any questions at all, feel free to call or email directly.

 

Thanks,

 

Title: Innovation Made Easy: Powered by cloud.gov

Join the General Services Administration’s 18F as they discuss effectual change and IT 
modernization capabilities being delivered to US government agencies through the cloud.gov 
Platform as a Service (PaaS) offering.   The FedRAMP authorized cloud.gov platform offers 
teams the ability to securely build and deliver websites and applications on AWS GovCloud 
(US) without the necessity of managing the underlying infrastructure and compliance 
requirements of the platform.   Learn about why 18F chose GovCloud (US) as its underlying 
cloud infrastructure, as well as how cloud.gov has enabled users to accelerate cloud adoption 
through resource optimization, and leverage rapid capability deployment for improved 
performance. 

Below please find a summary of how AWS sponsored Voice webcasts and Editorial webcasts 
work:
 
GCN Voice Webcast

a.      The GCN Editor introduces a government speaker they secure after AWS 
submits a topic abstract to them. 
b.      No authorization form is required for the government speaker, but they MUST 
work for government (US).
c.      It takes 4-6 weeks to secure a speaker, and then the abstract is published and they 
promote it for 4-6 more weeks. 
d.      The governments speaker presents slides (PP) for about 25-30 minutes (ends up 
being 10-12 slides) on the topic. It must be vendor neutral and informative. 
e.      An AWS SME then concludes by speaking for another 5-7 minutes.
f.       The session ends with Q&A from the audience and we can seed questions with 
them.
g.      We can also poll the audience throughout the webinar for other details.
h.      The webinar is recorded and posted for 60 days afterwards.
i.       We are submitting the topic and speaker now and targeting early Sep/Oct for the 
webcast.
j.       GCN does a dress rehearsal with the speakers a week prior using their on24 
platform. Speakers are all remote.

 
 

Technical Delivery Manager
Amazon Web Services
E-mail: @amazon.com
Phone: 
 
 

 
--

Britta Gustafson

Acting deputy director of  cloud.gov
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TTS/18F San Francisco
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Subject: RE: SLIDES DUE TODAY-- AWS Public Sector Summit Customer Spotlight Session Info -- 
cloud.gov

Date: Thu, 8 Jun 2017 16:24:06 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Shashank Khandelwal - TE" 

<shashank.khandelwal@gsa.gov>
Cc: @amazon.com>, @amazon.com>, 

@amazon.com>
Message-ID: <8538742db9e943628acf20d76429f42e@EX13D08UEE003.ant.amazon.com>
MD5: ca528817d910f3f0265fef9452c546a1

[changed subject title] 

 

Hi Britta,

 

A friendly reminder that the slides for the cloud.gov spotlight are due by COB today.  You can upload 
the slides directly to the Speaker Resource Center website, similar to how you uploaded your slides for 
the FedRAMP session.  If you have any issues with the website, please let me know.

 

Also, please send any changes you’d like to make to the abstract description so that we can update the 
website.  Thanks so much!

 

Best, 

 

  I  Business Development, GovCloud

World Wide Public Sector (WWPS)

E:  @amazon.com  O: 

 

 

From: 
Sent: Monday, June 05, 2017 11:35 AM 
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Shashank Khandelwal - TE 
<shashank.khandelwal@gsa.gov> 
Cc: @amazon.com>; @amazon.com>;  

@amazon.com> 
Subject: AWS Public Sector Summit Customer Spotlight Session Info -- cloud.gov

 

Hi Britta and Shashank.

 

Britta – thanks again for your time on Friday.  We have updated the session info to include both you 
and Shashank as speakers for the customer spotlight session, Innovation Made Easy: Powered by 
cloud.gov.  You should now be able to login to the Speaker Portal and upload slides for the session.   If 
there are any issues with the portal, feel free to email the presentation to me directly.  I believe you 
already have a template for use, but if you need me to re-send the AWS Summit PP template, please let 
me know.  Our Marketing and PR team will review the slides only to correct product names (not to 
change content).  Also, please send me 2-3 sentences detailing how you’d like to be introduced for the 
session (I will read during the intro) and any edits you’d like to make to the session abstract by 
Wednesday.  

 

Shashank – I will need a few introductory sentences from you as well.  Please send by Wednesday.

 

Here are a few additional details to assist with your preparation for the session:

 

·        We’ll send an Outlook invitation for the session (please accept).  Speakers are asked to be 

at the session room 15 minutes in advance. All details will be in the Outlook email.

·        If you have not done so, please register online now so that you may have your speaker 
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badge for the event.

·        There will be a special Speakers Only room near the session rooms that you may lounge in 

if desired.

·        You’ll be receiving emails from CloudEvents Speaker Central – please check your spam box 

to ensure they’re not sitting there.

·        If travelling to the session, please ensure you have 1 hour travel time from DCA/Reagan 

and 2 hours from IAD/Dulles Airport.

·        Dress code is polished business casual.

·        We do videotape all sessions and post to our YouTube channel after the event.

·        The in room set up is: podium/handheld mic and projector/screen. You’ll sit at the front 

with the audience until introduced. Please let know how you want to be introduced (title, 

bio).

·        The last 10-15 minutes of each session is for Q&A.

 

Looking forward to a great session! 

V/r,

 

  I  Business Development, GovCloud

World Wide Public Sector (WWPS)

E: @amazon.com  O: 
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Subject: RE: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details 
Needed

Date: Fri, 19 May 2017 18:36:39 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Shashank Khandelwal - TEE" 

<shashank.khandelwal@gsa.gov>
Cc: @amazon.com>, @amazon.com>, 

@amazon.com>
Message-ID: <d19e6db1f5774c9bb5cc3cc8ddb21492@EX13D08UEE003.ant.amazon.com>
MD5: c83b8ea9bfc0b95bc7c30f04e8d9f3d4

Hi Britta and Shashank, 

 
My sincerest apologies for the delay in getting you this information.  We were working with our 
marketing team to ensure everything was finalized before you went through the exercise of 
securing approvals from G S A .  Please find session details for the customer spotlight below.  I 
will set up a meeting  sometime over the next 2 weeks to review logistics, slide template,  etc.   
Please confirm whether or not both of you guys will be speaking, one of you, or another member of 
the cloud.gov team.

 

V/r,

 
Date: Tuesday, June 13 2017 (As of  what I know of  today)
Time: TBD
 
Session Track: Customer Spotlight
Session Title: Innovation Made Easy: Powered by cloud.gov
Format: Dedicated customer speaker/presentation; slides as deemed appropriate by speaker.  
Session length is 45 min (30 min presentation  followed by 15 min Q& A ).  Expected audience 
will be 200-400 people,  with an additional 500-1000 views of the online video in the year 
following on the A W S Y ouT ube channel.
Abstract:   Join the General Services Administration’s 18F as they discuss effectual change and 
I T modernization capabilities being delivered to U S government  agencies through the cloud.gov 
Platform as a Service (PaaS) offering.   T he FedRA MP authorized cloud.gov platform offers 
teams  the ability to securely build and deliver websites and applications on A W S GovC loud 
(US ) without the necessity  of managing the underlying infrastructure  and compliance 
requirements  of the platform.   Learn about why 18F chose GovC loud (US ) as its underlying 
cloud infrastructure,  as well as how cloud.gov has enabled users to accelerate  cloud adoption 
through resource optimization, and leverage rapid capability deployment  for improved 
performance.  

 
AWS Speaker:

·         Nicci  Williams,  Sr. Business Development Manager, GovCloud  (US)

Customer Speaker:
Shashank Khandelwal, GSA,  Acting Director of cloud.gov and Britta Gustafson, Acting Dty Director 
of cloud.gov   
 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Britta Gustafson - TEACD  [mailto:britta.gustafson@gsa.gov] 
Sent: Thursday, April 20, 2017 10:54 PM 
T o: @amazon.com> 
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C c: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>;  
@amazon.com>; @amazon.com> 

Subject: Re: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details Needed

 

Thanks all! For both of these, the point of contact can be me (and Shashank will be part of these 
as well). I'll start following our internal approval process for the GCN webcast.

 

For the customer spotlight session about  cloud.gov, I'll need a bit more info so that I can 
describe it for our internal approval process (alongside the session about cloud.gov as a 
FedRAMP Accelerated use case) - they usually want to know what format the session is, how 
long it is, and any other context that seems helpful.

 

Thanks,

Britta

 

On Tue, Apr 18, 2017 at 7:46 AM, @amazon.com> wrote:

Hi Shashank and Britta,

I’d like to express our sincere thanks for your participation in the upcoming AWS Public Sector 
Summit.  We are beyond excited to feature the work cloud.gov is doing in our customer 
spotlight session, and believe it will be a great opportunity for 18F to tap into a large audience of 
potential users to discuss the capabilities and benefits of the platform.  Please let us know the 
featured speaker and their contact information by this Friday, 4/21.  We will be scheduling brief 
preparation calls over the next few weeks and publishing agenda/speaker information on the 
event website.  It is imperative that we finalize speakers so that the team can move forward in 
the next phase of planning.

Also, please see details for GCN Webcast below.  As you can see, we will be building off of 
your session topic at the Public Sector Summit in June.  We just need the point of contact name 
along with his/her contact information to submit to GCN.  They will follow up with 18F directly 
to get the ball rolling.

 

Thanks again, and if you have any questions at all, feel free to call or email directly.

 

Thanks,

 

Title: Innovation Made Easy: Powered by  cloud.gov

Join the General Services Administration’s 18F as they discuss effectual change and IT 
modernization capabilities being delivered to US government agencies through the cloud.gov 
Platform as a Service (PaaS) offering.   The FedRAMP authorized cloud.gov platform offers 
teams the ability to securely build and deliver websites and applications on AWS GovCloud 
(US) without the necessity of managing the underlying infrastructure and compliance 
requirements of the platform.   Learn about why 18F chose GovCloud (US) as its underlying 
cloud infrastructure, as well as how cloud.gov has enabled users to accelerate cloud adoption 
through resource optimization, and leverage rapid capability deployment for improved 
performance. 

Below please find a summary of how AWS sponsored Voice webcasts and Editorial webcasts 
work:
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GCN Voice Webcast
a.      The GCN Editor introduces a government speaker they secure after AWS 
submits a topic abstract to them. 
b.      No authorization form is required for the government speaker, but they MUST 
work for government (US).
c.      It takes 4-6 weeks to secure a speaker, and then the abstract is published and they 
promote it for 4-6 more weeks. 
d.      The governments speaker presents slides (PP) for about 25-30 minutes (ends up 
being 10-12 slides) on the topic. It must be vendor neutral and informative. 
e.      An AWS SME then concludes by speaking for another 5-7 minutes.
f.       The session ends with Q&A from the audience and we can seed questions with 
them.
g.      We can also poll the audience throughout the webinar for other details.
h.      The webinar is recorded and posted for 60 days afterwards.
i.       We are submitting the topic and speaker now and targeting early Sep/Oct for the 
webcast.
j.       GCN does a dress rehearsal with the speakers a week prior using their on24 
platform. Speakers are all remote.

 
 

Technical Delivery Manager
Amazon Web Services
E-mail: @amazon.com
Phone: 
 
 

 
--

Britta Gustafson

Acting deputy director of  cloud.gov

TTS/18F San Francisco
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Subject: AWS Public Sector Summit FINAL Speaker Prep Session 2
Date: Tue, 6 Jun 2017 17:45:20 +0000
From: @amazon.com>
To: Ashley Mahan - TAC <ashley.mahan@gsa.gov>
Cc: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Claudio Belloli - XAAB" 

<claudio.belloli@gsa.gov>, @amazon.com>, Shashank 
Khandelwal - TEE <shashank.khandelwal@gsa.gov>, "meet@chime.aws" 
<meet@chime.aws>, "pin+7546438277@chime.aws" <pin+7546438277@chime.aws>

Message-ID: <b6706f33457147798a95421b1feb9d2f@EX13D03UEE002.ant.amazon.com>
MD5: 983de5bcaeaa60f574a1d31987d26f4f

Hello GSA Team, 

 

We are nearly a week away from your presentation at AWS’  Public Sector Summit.   All  your bios, 
photos, presentations and updated abstract are now finalized by AWS World Wide Public Sector 
Summit Team.  

 

This  Friday, we will go through your presentation and time it so that we make sure we have enough 
time to cover important details, smooth transition from speakers and questions.   If we need more prep 
session we can schedule early next week.

 

Please contact  and or me if you have any questions or concerns.

 

Best,
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Subject: Re: AWS Public Sector Summit FINAL Speaker Prep Session 2
Date: Fri, 2 Jun 2017 15:28:53 -0400
From: Claudio Belloli - TAC <claudio.belloli@gsa.gov>
To: @amazon.com>
Cc: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, Ashley Mahan - Tac 

<ashley.mahan@gsa.gov>,  @amazon.com>,  Shashank 
Khandelwal - TEE <shashank.khandelwal@gsa.gov>,  

@amazon.com>,  @amazon.com>
Message-ID: <CAOZB9qETD3auUpWoviDJD0Z0ULAZeCgKxz+i6EnsKjoGGzU8DA@mail.gmail.com>
MD5: 2650098c25d46c1b93a0184975d4e7e8

Hi   
 

I'm out of the office on vacation next week.  I can always catch up with Ashley on the prep session once 
I get back to the office on Monday the 12th. 

-CB 

___________________________________________
Claudio Belloli

FedRAMP Program Manager for Cybersecurity
TTS | GSA
tel:  

 | email:  claudio.belloli@ gsa.gov

www.fedramp.gov

On Fri, Jun 2, 2017 at 12:38 PM, @amazon.com> wrote:

Happy Friday Everyone!

 

I hope you all had an amazing week and have great plans for the weekend.  I’ve just met with AWS  
WWPS Summit Team and reviewed your session to make sure updated Abstract, Bios, Presentations 
and AV requests are completed in the SRC tool for the event.  This is all being finalized today so we 
cannot accept any new changes.   

 

So what is NEXT!!   We need t o hold one more prep session and would like  t o know your availability  for 
next Thursday, June 8 at 10AM PST/1PM EST or Friday June 9, 12PM PST/3PM EST.

 

Please let me know what date works best for you and I will send a meeting invite!

 

Best,

 

 

 

AWS Security Assurance |  AMER Public Sector Compliance Programs

E: @amazon.com |  M: 

 

Work hard. Have fun. Make history.
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Subject: Re: AWS Public Sector Summit FINAL Speaker Prep Session 2
Date: Fri, 2 Jun 2017 14:17:03 -0400
From: Ashley Mahan - TAC <ashley.mahan@gsa.gov>
To: @amazon.com>
Cc: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>,  Claudio Belloli - XAAB 

<claudio.belloli@gsa.gov>, @amazon.com>,  Shashank 
Khandelwal - TEE <shashank.khandelwal@gsa.gov>,  

@amazon.com>,  @amazon.com>
Message-ID: <CAE3sEZxdJvuoDY6fcgZSqz2bsHN2CrT8EkyHS_FoCkBtNyBSEg@mail.gmail.com>
MD5: 74a15a2ffadff30f4ec9055ad32399aa

Hi  

Looking forward to the event! If we could slide the time by 30 minutes on Thursday, I can 
make a 1:30PM EST.  Friday at 3PM also works for me.

Best,

Ashley

Ashley Mahan | FedRAMP Agency Evangelist
twitter: @fedrampashley

website: www.fedramp.gov

On Fri, Jun 2, 2017 at 12:38 PM, @amazon.com> wrote:

Happy Friday Everyone!

 

I hope you all had an amazing week and have great plans for the weekend.  I’ve just met with AWS  
WWPS Summit Team and reviewed your session to make sure updated Abstract, Bios, Presentations 
and AV requests are completed in the SRC tool for the event.  This is all being finalized today so we 
cannot accept any new changes.   

 

So what is NEXT!!   We need t o hold one more prep session and would like  t o know your availability  for 
next Thursday, June 8 at 10AM PST/1PM EST or Friday June 9, 12PM PST/3PM EST.

 

Please let me know what date works best for you and I will send a meeting invite!

 

Best,

 

 

 

AWS Security Assurance |  AMER Public Sector Compliance Programs

E: @amazon.com |  M: 

 

Work hard. Have fun. Make history.
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Subject: AWS Public Sector Summit Customer Spotlight Planning Session -- 18F/cloud. gov
Date: Fri, 2 Jun 2017 18:33:20 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Shashank Khandelwal - TE" 

<shashank.khandelwal@gsa.gov>, @amazon.com>, 
@amazon.com>

Cc: "meet@chime.aws" <meet@chime.aws>
Message-ID: <45f4104b15894e849a4f4f5e9bde8d9f@EX13D08UEE003.ant.amazon.com>
MD5: 87268258e8d54d5c09bb16b037b1d339

Hi Britta,  
 

Thank you so much for making time for this planning call today. We will address logistics of the session, briefing 
materials and any outstanding questions that you and Shashank have remaining.  Talk soon! 

 

Best, 

---------- Amazon Chime Meeting Information ---------- 

 

You have been invited to an online meeting, powered by Amazon Chime. 

  

 

1. Click to join the meeting:  

 

 

 

Meeting ID:  

 

2. You can use your computer's microphone and speakers, however, a headset is recommended. Or, call in using 
your phone:  

 

United States (1): 

Meeting PIN:  

 

One-click Mobile Dial-in:  

 

International:  

 

---------- End of Amazon Chime Meeting Information --------- 
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Subject: RE: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details 
Needed

Date: Tue, 23 May 2017 12:23:04 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Shashank Khandelwal - TEE" 

<shashank.khandelwal@gsa.gov>
Cc: @amazon.com>, @amazon.com>, 

@amazon.com>
Message-ID: <db23f5d6f5e045cb89a7fe9596f79c1d@EX13D08UEE003.ant.amazon.com>
MD5: 8283437972f2a96a7d1015f5c89b4df6

Good morning Shashank and Britta. 

 

Following  up on this email from last week.  Our marketing team is finalizing  the sessions for posting t o 
the Public Sector Summit Website this week.  Can you please confirm the speaker for the cloud.gov 
Customer Spotlight session so that we can update appropriately? 

 

Also  – Britta, 1105 Media/GCN has been trying t o reach you t o book the cloud.gov webinar.  The 
webinar may be booked for anytime in July/Aug/Sep – whatever works best with your schedule.  Given  
the timing of PS Summit, we recommend September.  We can even plug that it will be coming during 
the spotlight session.  Please let either myself or our Marketing Lead, Leila Nouri (cc’ed), know if you 
need any assistance getting in contact with 1105.

 

Best, 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)

E:  @amazon.com  O: 
 

 

From: 
Sent: Friday, May 19, 2017 2:52 PM 
T o: 'Britta Gustafson - TEACD' <britta.gustafson@gsa.gov>; 'Shashank Khandelwal - TEE' 
<shashank.khandelwal@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com> 
Subject: RE: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details Needed

 
Britta/Shashank --  I just received confirmation that the session will be on Wednesday, June 14th.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)

E:  @amazon.com  O: 
 

 

From: 
Sent: Friday, May 19, 2017 2:37 PM 
T o: 'Britta Gustafson - TEACD' <britta.gustafson@gsa.gov>; Shashank Khandelwal - TEE 
<shashank.khandelwal@gsa.gov> 
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C c: @amazon.com>; @amazon.com>;  
@amazon.com> 

Subject: RE: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details Needed

 
Hi Britta and Shashank,
 
My sincerest apologies for the delay in getting you this information.  We were working with our 
marketing team to ensure everything was finalized before you went through the exercise of 
securing approvals from G S A .  Please find session details for the customer spotlight below.  I 
will set up a meeting  sometime over the next 2 weeks to review logistics, slide template,  etc.   
Please confirm whether or not both of you guys will be speaking, one of you, or another member of 
the cloud.gov team.

 

V/r,

 
Date: Tuesday, June 13 2017 (As of  what I know of  today)
Time: TBD
 
Session Track: Customer Spotlight
Session Title: Innovation Made Easy: Powered by cloud.gov
Format: Dedicated customer speaker/presentation; slides as deemed appropriate by speaker.  
Session length is 45 min (30 min presentation  followed by 15 min Q& A ).  Expected audience 
will be 200-400 people,  with an additional 500-1000 views of the online video in the year 
following on the A W S Y ouT ube channel.
Abstract:   Join the General Services Administration’s 18F as they discuss effectual change and 
I T modernization capabilities being delivered to U S government  agencies through the cloud.gov 
Platform as a Service (PaaS) offering.   T he FedRA MP authorized cloud.gov platform offers 
teams  the ability to securely build and deliver websites and applications on A W S GovC loud 
(US ) without the necessity  of managing the underlying infrastructure  and compliance 
requirements  of the platform.   Learn about why 18F chose GovC loud (US ) as its underlying 
cloud infrastructure,  as well as how cloud.gov has enabled users to accelerate cloud adoption 
through resource optimization, and leverage rapid capability deployment  for improved 
performance.  

 
AWS Speaker:

·          Sr. Business Development Manager, GovCloud  (US)

Customer Speaker:
Shashank Khandelwal, GSA,  Acting Director of cloud.gov and Britta Gustafson, Acting Dty Director 
of cloud.gov   
 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)

E:  @amazon.com  O: 
 

 

From: Britta Gustafson - TEACD  [mailto:britta.gustafson@gsa.gov] 
Sent: Thursday, April 20, 2017 10:54 PM 
T o: @amazon.com> 
C c: Shashank Khandelwal - TEE <shashank.khandelwal@gsa.gov>;  

@amazon.com>; @amazon.com> 
Subject: Re: AWS Public Sector Summit and GCN Webcast Events -- Final Confirmation/Details Needed

 

Thanks all! For both of these, the point of contact can be me (and Shashank will be part of these 
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as well). I'll start following our internal approval process for the GCN webcast.

 

For the customer spotlight session about  cloud.gov, I'll need a bit more info so that I can 
describe it for our internal approval process (alongside the session about cloud.gov as a 
FedRAMP Accelerated use case) - they usually want to know what format the session is, how 
long it is, and any other context that seems helpful.

 

Thanks,

Britta

 

On Tue, Apr 18, 2017 at 7:46 AM, @amazon.com> wrote:

Hi Shashank and Britta,

I’d like to express our sincere thanks for your participation in the upcoming AWS Public Sector 
Summit.  We are beyond excited to feature the work cloud.gov is doing in our customer 
spotlight session, and believe it will be a great opportunity for 18F to tap into a large audience of 
potential users to discuss the capabilities and benefits of the platform.  Please let us know the 
featured speaker and their contact information by this Friday, 4/21.  We will be scheduling brief 
preparation calls over the next few weeks and publishing agenda/speaker information on the 
event website.  It is imperative that we finalize speakers so that the team can move forward in 
the next phase of planning.

Also, please see details for GCN Webcast below.  As you can see, we will be building off of 
your session topic at the Public Sector Summit in June.  We just need the point of contact name 
along with his/her contact information to submit to GCN.  They will follow up with 18F directly 
to get the ball rolling.

 

Thanks again, and if you have any questions at all, feel free to call or email directly.

 

Thanks,

 

Title: Innovation Made Easy: Powered by cloud.gov

Join the General Services Administration’s 18F as they discuss effectual change and IT 
modernization capabilities being delivered to US government agencies through the cloud.gov 
Platform as a Service (PaaS) offering.   The FedRAMP authorized cloud.gov platform offers 
teams the ability to securely build and deliver websites and applications on AWS GovCloud 
(US) without the necessity of managing the underlying infrastructure and compliance 
requirements of the platform.   Learn about why 18F chose GovCloud (US) as its underlying 
cloud infrastructure, as well as how cloud.gov has enabled users to accelerate cloud adoption 
through resource optimization, and leverage rapid capability deployment for improved 
performance. 

Below please find a summary of how AWS sponsored Voice webcasts and Editorial webcasts 
work:
 
GCN Voice Webcast

a.      The GCN Editor introduces a government speaker they secure after AWS 
submits a topic abstract to them. 
b.      No authorization form is required for the government speaker, but they MUST 
work for government (US).
c.      It takes 4-6 weeks to secure a speaker, and then the abstract is published and they 
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promote it for 4-6 more weeks. 
d.      The governments speaker presents slides (PP) for about 25-30 minutes (ends up 
being 10-12 slides) on the topic. It must be vendor neutral and informative. 
e.      An AWS SME then concludes by speaking for another 5-7 minutes.
f.       The session ends with Q&A from the audience and we can seed questions with 
them.
g.      We can also poll the audience throughout the webinar for other details.
h.      The webinar is recorded and posted for 60 days afterwards.
i.       We are submitting the topic and speaker now and targeting early Sep/Oct for the 
webcast.
j.       GCN does a dress rehearsal with the speakers a week prior using their on24 
platform. Speakers are all remote.

 
 

Technical Delivery Manager
Amazon Web Services
E-mail: @amazon.com
Phone: 
 
 

 
--

Britta Gustafson

Acting deputy director of  cloud.gov

TTS/18F San Francisco
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Subject: Re: SLIDES DUE TODAY-- AWS Public Sector Summit Customer Spotlight Session Info -- 
cloud.gov

Date: Thu, 8 Jun 2017 11:59:56 -0700
From: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
To: @amazon.com>
Cc: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>,  

@amazon.com>,  @amazon.com>,  
@amazon.com>

Message-ID: <CAHYo1sZYZmezogr7qOVEATkigQwg1xOoxfUCYS-so0UUa03Xkg@mail.gmail.com>
MD5: 84c348c779ace29935d39844c5c14773

Thank you very much Here's a revised spotlight abstract, and we'll upload the slides today. 
 

For introductions to us:

l Britta Gustafson (Brih-ta Guss-tuf f -sun) is deputy director of cloud.gov in the General Services 
Administration. With a background in technical writing and open source, her work has included 
documentation for the cloud.gov FedRAMP JAB P-ATO along with business development for 
cloud.gov.

l Shashank Khandelwal (Shuh-shaank Khun-dale-waal) is director of cloud.gov in the General Services 
Administration, working on improving cloud adoption in the federal government. Earlier at 18F, he 
co-led the digital transformation practice and worked on Every Kid in a Park.

Session Title: Deliver your agency mission faster with cloud.gov

Abstract: 

Learn how cloud.gov can help you deliver on federal government agency missions. cloud.gov is 

a shared service, built by and for the federal government, designed to help you deploy modern 
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web applications in the cloud with substantially reduced infrastructure and security compliance 

work.

cloud.gov is a self-service Platform as a Service that helps you: 

l

Easily move existing prototypes to a production-ready environment, with reduced “time to 

ATO”.

l

Transfer existing applications from data centers to make them more scalable and reduce costs.

l

Advance your agency’s use of the cloud by providing a place to prototype in a FedRAMP-

http://cloud.gov
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We’ll explain its capabilities, what applications are best suited for cloud.gov, pricing, and more practical 
details that you need. cloud.gov has a FedRAMP Joint Authorization Board (JAB) P-ATO at the Moderate 
level, and it leverages the AWS GovCloud FedRAMP JAB P-ATO. This talk is for both agency teams and 
companies that support the federal government. No technical experience is necessary.

On Thu, Jun 8, 2017 at 9:24 AM, @amazon.com> wrote:

[changed subject title]
 
Hi Britta,
 
A friendly reminder that the slides for the cloud.gov spotlight are due by COB today.  You can 
upload the slides directly to the Speaker Resource Center website, similar to how you uploaded 
your slides for the FedRAMP session.  If you have any issues with the website, please let me 
know.
 
Also, please send any changes you’d like to make to the abstract description so that we can 
update the website.  Thanks so much!
 
Best, 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From:  
Sent: Monday, June 05, 2017 11:35 AM 
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Shashank Khandelwal - TE 
<shashank.khandelwal@gsa.gov> 
Cc: @amazon.com>; @amazon.com>;  

@amazon.com> 
Subject: AWS Public Sector Summit Customer Spotlight Session Info -- cloud.gov
 
Hi Britta and Shashank.
 
Britta – thanks again for your time on Friday.  We have updated the session info to include both 
you and Shashank as speakers for the customer spotlight session, Innovation Made Easy: 
Powered by cloud.gov.  You should now be able to login to the Speaker Portal and upload 
slides for the session.   If there are any issues with the portal, feel free to email the presentation 
to me directly.  I believe you already have a template for use, but if you need me to re-send the 
AWS Summit PP template, please let me know.  Our Marketing and PR team will review the 
slides only to correct product names (not to change content).  Also, please send me 2-3 sentences 
detailing how you’d like to be introduced for the session (I will read during the intro) and any 
edits you’d like to make to the session abstract by Wednesday.   
 
Shashank – I will need a few introductory sentences from you as well.  Please send by 
Wednesday.
 
Here are a few additional details to assist with your preparation for the session:
 

·         We’ll send an Outlook invitation for the session (please accept).  Speakers are asked to 
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be at the session room 15 minutes in advance. All details will be in the Outlook email.

·         If you have not done so, please register online now so that you may have your speaker 

badge for the event.

·         There will be a special Speakers Only room near the session rooms that you may lounge 

in if desired.

·         You’ll be receiving emails from CloudEvents Speaker Central – please check your spam 

box to ensure they’re not sitting there.

·         If travelling to the session, please ensure you have 1 hour travel time from DCA/Reagan 

and 2 hours from IAD/Dulles Airport.

·         Dress code is polished business casual.

·         We do videotape all sessions and post to our YouTube channel after the event.

·         The in room set up is: podium/handheld mic and projector/screen. You’ll sit at the front 

with the audience until introduced. Please let know how you want to be introduced (title, 

bio).

·         The last 10-15 minutes of each session is for Q&A.

 
Looking forward to a great session!  
V/r,

 
 I  Business Development, GovCloud

World Wide Public Sector (WWPS)
E: @amazon.com  O: 
 

 

--

Britta Gustafson

Acting deputy director of cloud.gov

TTS/18F San Francisco
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Subject: RE: SLIDES DUE TODAY-- AWS Public Sector Summit Customer Spotlight Session Info -- 
cloud.gov

Date: Thu, 8 Jun 2017 19:17:34 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
Cc: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>,  

@amazon.com>, @amazon.com>, 
@amazon.com>

Message-ID: <f154fa7855f648c3acf6fa9acbb42efe@EX13D08UEE003.ant.amazon.com>
MD5: 2487244e08da92dda1e173bd1b58881f

Really appreciate this info, Britta.  I’ve submitted the abstract changes.  Please let me know if you run 
into any issues with the SRC portal. 

 

Best,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)

E:  @amazon.com  O: 
 

 

From: Britta Gustafson - TEACD  [mailto:britta.gustafson@gsa.gov] 
Sent: Thursday, June 08, 2017 3:00 PM 
T o: @amazon.com> 
C c: Shashank Khandelwal - TE <shashank.khandelwal@gsa.gov>; @amazon.com>; 

@amazon.com>; @amazon.com> 
Subject: Re: SLIDES DUE TODAY-- AWS Public Sector Summit Customer Spotlight Session Info -- 
cloud.gov

 

Thank you very much Here's a revised spotlight abstract, and we'll upload the slides 
today.

 

For introductions to us:

l Britta Gustafson (Brih-ta Guss-tuf f -sun) is deputy director of  cloud.gov in the General 
Services Administration. With a background in technical writing and open source, her work 
has included documentation for the cloud.gov FedRAMP JAB P-ATO along with business 
development for cloud.gov.

l Shashank Khandelwal (Shuh-shaank Khun-dale-waal) is director of  cloud.gov in the 
General Services Administration, working on improving cloud adoption in the federal 
government. Earlier at 18F, he co-led the digital transformation practice and worked on 
Every Kid in a Park.

Session Title: Deliver your agency mission faster with cloud.gov

 

Abstract: 

Learn how cloud.gov can help you deliver on federal government agency missions. cloud.gov is 

a shared service, built by and for the federal  government,  designed to help you deploy modern 

web applications in the cloud with substantially  reduced  infrastructure  and security compliance 

work.

 

cloud.gov is a self-service Platform as a Service that helps you: 

·         Easily move existing prototypes to a production-ready environment, with reduced 
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“time to A T O”.

·         Transfer existing applications from data centers to make them more scalable and 

reduce costs.

·         Advance your agency’s use of the cloud by providing a place to prototype in a 

FedRA MP-authorized environment.

We’ll explain its capabilities, what applications are best suited for  cloud.gov, pricing, and more 
practical details that  you need.  cloud.gov has a FedRA MP Joint A uthorization Board (J A B ) P-
A T O at the Moderate  level, and it leverages the A W S GovC loud FedRA MP J A B P-A T O. T his 
talk is for both agency teams  and companies that  support  the federal  government.  No technical 
experience is necessary.

 

On Thu, Jun 8, 2017 at 9:24 AM, @amazon.com> wrote:

[changed subject title]
 
Hi Britta,
 
A friendly reminder that the slides for the cloud.gov spotlight are due by COB today.  You can 
upload the slides directly to the Speaker Resource Center website, similar to how you uploaded 
your slides for the FedRAMP session.  If you have any issues with the website, please let me 
know.
 
Also, please send any changes you’d like to make to the abstract description so that we can 
update the website.  Thanks so much!
 
Best, 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From:  
Sent: Monday, June 05, 2017 11:35 AM 
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Shashank Khandelwal - TE 
<shashank.khandelwal@gsa.gov> 
Cc: @amazon.com>; @amazon.com>;  

@amazon.com> 
Subject: AWS Public Sector Summit Customer Spotlight Session Info --  cloud.gov
 
Hi Britta and Shashank.
 
Britta – thanks again for your time on Friday.  We have updated the session info to include both 
you and Shashank as speakers for the customer spotlight session, Innovation Made Easy: 
Powered by cloud.gov.  You should now be able to login to the Speaker Portal and upload 
slides for the session.   If there are any issues with the portal, feel free to email the presentation 
to me directly.  I believe you already have a template for use, but if you need me to re-send the 
AWS Summit PP template, please let me know.  Our Marketing and PR team will review the 
slides only to correct product names (not to change content).  Also, please send me 2-3 sentences 
detailing how you’d like to be introduced for the session (I will read during the intro) and any 
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(b) (6)

(b) 
(6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6) (b) (6) (b) (6)

http://cloud.gov
http://cloud.gov
http://cloud.gov
http://aws.amazon.com/
mailto:britta.gustafson@gsa.gov
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edits you’d like to make to the session abstract by Wednesday.  
 
Shashank – I will need a few introductory sentences from you as well.  Please send by 
Wednesday.
 
Here are a few additional details to assist with your preparation for the session:
 

·         We’ll send an Outlook invitation for the session (please accept).  Speakers are asked to be at 
the session room 15 minutes in advance. All details will be in the Outlook email.

·         If you have not done so, please register online now so that you may have your speaker 
badge for the event.

·         There will be a special Speakers Only room near the session rooms that you may lounge in 
if desired.

·         You’ll be receiving emails from CloudEvents Speaker Central – please check your spam 
box to ensure they’re not sitting there.

·         If travelling to the session, please ensure you have 1 hour travel time from DCA/Reagan 
and 2 hours from IAD/Dulles Airport.

·         Dress code is polished business casual.

·         We do videotape all sessions and post to our YouTube channel after the event.

·         The in room set up is: podium/handheld mic and projector/screen. You’ll sit at the front 
with the audience until introduced. Please let know how you want to be introduced (title, 
bio).

·         The last 10-15 minutes of each session is for Q&A.
 
Looking forward to a great session! 
V/r,

 
 I  Business Development, GovCloud

World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

 
--

Britta Gustafson

Acting deputy director of  cloud.gov

TTS/18F San Francisco
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Subject: AWS PS Summit Session: Deliver Your Agency Mission Faster With cloud.gov
Date: Fri, 9 Jun 2017 10:57:51 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Shashank Khandelwal - TE" 

<shashank.khandelwal@gsa.gov>, @amazon.com>
Cc: @amazon.com>, @amazon.com>
Message-ID: <239d28efafe14114b5f5c6647bd0df14@EX13D08UEE003.ant.amazon.com>
MD5: 6ee61e28120075a77f63df1753811990
Attachments: AWS Public Sector Summit 2017_Speakers.docx 

Team - If you are speaking, please plan to be at your session 15 minutes in advance of 
the session and ensure you are registered and have a badge. Please note that your 
room may change.  Check the onsite schedule with room listings, for details.  
  
  
 
KNOW BEFORE YOU GO – Speaker FAQs attached to this invitation. 
  
  

121672 - Deliver Your Agency Mission 
Faster With cloud.gov  

Learn how cloud.gov can help you deliver on federal government agency missions. cloud.gov is 
a shared service, built by and for the federal government, designed to help you deploy modern 
web applications in the cloud with substantially reduced infrastructure and security compliance 
work. cloud.gov is a self-service, Platform as a Service solution that helps you: (1) easily move 
existing prototypes to a production-ready environment, with reduced “time to ATO”; (2) transfer 
existing applications from data centers to make them more scalable and reduce costs; and (3) 
advance your agency’s use of the cloud by providing a place to prototype in a FedRAMP-
authorized environment. cloud.gov developers, 18F, will explain its capabilities, what 
applications are best suited for cloud.gov, pricing, and more practical details that you need. 
cloud.gov has a FedRAMP Joint Authorization Board (JAB) P-ATO at the Moderate level, and 
it leverages the AWS GovCloud FedRAMP JAB P-ATO. This session is for both government 
agency teams and commercial companies that support the federal government. No technical 
experience is necessary.

l  - Senior Business Development Manager, Amazon Web Services 

l Britta Gustafson - Acting Deputy Director of cloud.gov, GSA 

l Shashank Khandelwal - Director for Data & Technical Architecture, 18F Consulting, GSA 
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(b) (6)
(b) (6) (b) (6)
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https://summitps.smarteventscloud.com/connect/speakerDetail.ww?PERSON_ID=DEAE9DB8FBAFCC2F3E03183ED88627CC&tclass=popup
https://summitps.smarteventscloud.com/connect/speakerDetail.ww?PERSON_ID=E3CD2D5785F98A110E459F3E008C26E5&tclass=popup
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Subject: Accepted: AWS PS Summit Session: Deliver Your Agency Mission Faster... @ Wed Jun 14, 
2017 2pm - 2:50pm (EDT) 

Date: Fri, 09 Jun 2017 12:25:40 +0000
From: shashank.khandelwal@gsa.gov
To: @amazon.com>
Message-ID: <001a11422fee3a6dfb0551861115@google.com>
MD5: 7ef6d8bdfab81403617a375f66ede912
Attachments: invite.ics 

 

shashank.khandelwal@gsa.gov has accepted this invitation.

AWS PS Summit Session: Deliver Your Agency Mission Faster With 

cloud.gov

Team - If you are speaking, please plan to be at your session 15 minutes in advance of the session and ensure 
you are registered and have a badge. Please note that your room may change. Check the onsite schedule with 
room listings, for details.

KNOW BEFORE YOU GO – Speaker FAQs attached to this invitation.

121672 - Deliver Your Agency Mission Faster With cloud.gov

Learn how cloud.gov can help you deliver on federal government agency missions. 

cloud.gov is a shared service, built by and for the federal government, designed to help you 

deploy modern web applications in the cloud with substantially reduced infrastructure and 

security compliance work. cloud.gov is a self-service, Platform as a Service solution that 

helps you: (1) easily move existing prototypes to a production-ready environment, with 

reduced “time to ATO”; (2) transfer existing applications from data centers to make them 

more scalable and reduce costs; and (3) advance your agency’s use of the cloud by 

providing a place to prototype in a FedRAMP-authorized environment. cloud.gov 

developers, 18F, will explain its capabilities, what applications are best suited for 

cloud.gov, pricing, and more practical details that you need. cloud.gov has a FedRAMP 

Joint Authorization Board (JAB) P-ATO at the Moderate level, and it leverages the AWS 

GovCloud FedRAMP JAB P-ATO. This session is for both government agency teams and 

commercial companies that support the federal government. No technical experience is 

necessary. 

•  - Senior Business Development Manager, Amazon Web Services 

• Britta Gustafson - Acting Deputy Director of cloud.gov, GSA  

• Shashank Khandelwal - Director for Data & Technical Architecture, 18F Consulting, GSA 

When Wed Jun 14, 2017 2pm – 2:50pm Eastern Time

Where Room 201 -- Walter E. Washington Convention 

Center (map)

Calendar

Who

(b) (6)

(b) (6)

(b) (6)

(b) (6)

https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://maps.google.com/maps?q=Room+201+--+Walter+E.+Washington+Convention+Center&hl=en
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x2022; - organizer

x2022;
shashank.khandelwal@

gsa.gov - creator

x2022;

x2022;
Britta Gustafson - 

TEACD

x2022;
 - 

optional

x2022;  - optional

Attachments

AWS Public Sector Summit 2017_Speakers.docx

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are an 

attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign 

up for a Google account at https://www.google.com/calendar/ and control your notification 

settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.

(
b
) 
(
6
)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

https://www.google.com/calendar/
https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
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DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Subject: Updated FedRAMP Presentation - AWS Federal Summit
Date: Fri, 9 Jun 2017 15:13:16 -0400
From: Ashley Mahan - TAC <ashley.mahan@gsa.gov>
To: @amazon.com>
Cc: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>,  Shashank Khandelwal - TEE 

<shashank.khandelwal@gsa.gov>,  Claudio Belloli - XAAB <claudio.belloli@gsa.gov>
Message-ID: <CAE3sEZzJ_PsXjiKutP1RJwH3LbwR96WpsU67ResgMpn4wjUM+Q@mail.gmail.com>
MD5: fa31420d15883b154c5cb161a93c3c9f
Attachments: FedRAMP Presentation_Cloud.gov-FedRAMP.pptx 

Please see attached. 

Ashley Mahan | FedRAMP Agency Evangelist
twitter: 

website: www.fedramp.gov
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Subject: FINAL FINAL PREP !!!
Date: Fri, 9 Jun 2017 21:23:09 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Shashank Khandelwal - TEE" 

<shashank.khandelwal@gsa.gov>, @amazon.com>
Cc: "meet@chime.aws" <meet@chime.aws>, "pin+7156972229@chime.aws" 

<pin+7156972229@chime.aws>
Message-ID: <5764528e9c0446f8b97f53afece7aec9@EX13D03UEE002.ant.amazon.com>
MD5: 1ce190405ab1feaf229f0823e8ce057a

  

---------- Amazon Chime Meeting Information ----------

 

You have been invited to an online meeting, powered by Amazon Chime.

 

1. Click to join the meeting:

 

 

Meeting ID: 

 

2. You can use your computer’s microphone and speakers, however, a headset is recommended. Or, 
call in using your phone:

 

United States 

Meeting PIN: 

 

One-click Mobile Dial-in (United States (1)): 

 

United States Toll-Free: 

International: 

 

3. To connect from an in-room video system, use the following:

Amazon Chime bridge: 

Meeting PIN: 

 

---------- End of Amazon Chime Meeting Information ---------
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2. The release of claims is unacceptable. GSA will agree to be bound by applicable Federal law.

 

3. In the use of items section, it requires GSA to waive any right to inspect and/or approve of the use of materials. GSA 
cannot agree to this. We must reserve the right to review proposed uses and disapprove ones that would constitute 
endorsement or anything else that would be a prohibited use by statute or regulation.

 

4. The choice of law provision makes the agreement subject to Washington State law. GSA never agrees to any choice of 
law provision other than applicable Federal law.

 

 

Please let us know what are the next steps on this. 

 

Thanks, 

Shashank. 

 

 

On Mon, Jun 12, 2017 at 11:32 AM, @amazon.com> wrote:

 
---------- Amazon Chime Meeting Information ----------
 
You have been invited to an online meeting, powered by Amazon Chime.
 
1. Click to join the meeting:
 

 
Meeting ID: 
 
2. You can use your computer’s microphone and speakers, however, a headset is recommended. 
Or, call in using your phone:
 
United States (1): 
Meeting PIN: 
 
One-click Mobile Dial-in (United States (1)): 
 
United States Toll-Free: 
International: 
 
3. To connect from an in-room video system, use the following:
Amazon Chime bridge: 
Meeting PIN: 
 
---------- End of Amazon Chime Meeting Information ---------
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Subject: AWS Public Sector Summit Speaker Ready Room Meetup  - GSA Team FedRAMP 
Accelerated: An update w/ US General Services Administration Cloud.gov

Date: Wed, 14 Jun 2017 10:40:03 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "Shashank Khandelwal - TEE" 

<shashank.khandelwal@gsa.gov>, Ashley Mahan - TAC <ashley.mahan@gsa.gov>, 
Claudio Belloli - XAAB <claudio.belloli@gsa.gov>

Cc: @amazon.com>, @amazon.com>
Message-ID: <50f47f29d91041a5be8e8eb4487f4087@EX13D03UEE002.ant.amazon.com>
MD5: 82a3f1c4fac66b797ebff13e81448c31

Good morning GSA Team, 

 

We are excited about your session today.  I know that Britta and Shashank need to provide the team an 
update on your general counsel response to the updated speaker participation form.  Hopefully all is 
good now that it has been updated to address their concerns.

 

Please meet me in the Speaker Ready Room 204B at 10:15-10:45 and then we can head to the Session 
Room 202 A.

 

If you need anything please don’t hesitate to call me at .

 

Best,
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Subject: Updated Invitation: TSA Post Alpha Team Discussion @ Tue Mar 1, 2016 1:30pm - 4pm 
(shashank.khandelwal@gsa.gov)

Date: Wed, 24 Feb 2016 18:40:34 +0000
From: William Huie - XFBC <william.huie@gsa.gov>
To: shashank.khandelwal@gsa.gov, adrian.webb@gsa.gov, @amazon.com,  

l @aquilent.com, @aquilent.com, romke.de-haan@gsa.gov,  
michael.hsu@gsa.gov

Message-ID: <001a11c032a0bff428052c8866ed@google.com>
MD5: bccd77ef4d7d5346d14fb22f4ea5634c
Attachments: invite.ics 

 

This event has been changed.

more details »

TSA Post Alpha Team Discussion

Changed: Looks like Tuesday is better for Aquilent - Mark would this work for AWS?

When Changed: Tue Mar 1, 2016 1:30pm – 4pm 

Eastern Time

Where GSA, 1800 F St NW, Washington, DC 20405, 

United States (map)

Calendar shashank.khandelwal@gsa.gov

Who

x2022;
william.huie@gsa.gov - 

organizer

x2022;
shashank.khandelwal@

gsa.gov

x2022; adrian.webb@gsa.gov

x2022; @amazon.com

x2022;
@aquilen

t.com

x2022;
@aquilent.co

m

x2022;
romke.de-

haan@gsa.gov

x2022; michael.hsu@gsa.gov

Going?   Yes - Maybe - No    more options »

Invitation from Google Calendar

You are receiving this email at the account shashank.khandelwal@gsa.gov because you are 

subscribed for updated invitations on calendar shashank.khandelwal@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 

your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.

(b) (6)
(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

https://www.google.com/calendar/event?action=VIEW&eid=cXZxNTdkaWNsZmV1dmg3dTdjaGU1YnE1NGcgc2hhc2hhbmsua2hhbmRlbHdhbEBnc2EuZ292&tok=MjAjd2lsbGlhbS5odWllQGdzYS5nb3YxN2UyMWRjODg3NzMxNTFmNTRlYWYxOGI5Zjc0ZTliMWM3OTc5ZmM1&ctz=America/New_York&hl=en
https://maps.google.com/maps?q=GSA,+1800+F+St+NW,+Washington,+DC+20405,+United+States&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=cXZxNTdkaWNsZmV1dmg3dTdjaGU1YnE1NGcgc2hhc2hhbmsua2hhbmRlbHdhbEBnc2EuZ292&rst=1&tok=MjAjd2lsbGlhbS5odWllQGdzYS5nb3YxN2UyMWRjODg3NzMxNTFmNTRlYWYxOGI5Zjc0ZTliMWM3OTc5ZmM1&ctz=America/New_York&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=cXZxNTdkaWNsZmV1dmg3dTdjaGU1YnE1NGcgc2hhc2hhbmsua2hhbmRlbHdhbEBnc2EuZ292&rst=3&tok=MjAjd2lsbGlhbS5odWllQGdzYS5nb3YxN2UyMWRjODg3NzMxNTFmNTRlYWYxOGI5Zjc0ZTliMWM3OTc5ZmM1&ctz=America/New_York&hl=en
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Subject: Canceled Event: TSA Post Alpha Team Discussion @ Tue Mar 1, 2016 1:30pm - 4pm 
(shashank.khandelwal@gsa.gov)

Date: Fri, 26 Feb 2016 16:58:24 +0000
From: William Huie - XFBC <william.huie@gsa.gov>
To: shashank.khandelwal@gsa.gov
Message-ID: <001a113ecffe130e3d052caf352d@google.com>
MD5: 6ea2b099709fbf16707753377e392310
Attachments: invite.ics 

 

This event has been canceled and removed from your calendar.

TSA Post Alpha Team Discussion

Looks like Tuesday is better for Aquilent - Mark would this work for AWS?

Room 2004

Your reservation is complete. Your confirmation number is 3807413.

When Tue Mar 1, 2016 1:30pm – 4pm Eastern Time

Where GSA, 1800 F St NW, Washington, DC 20405, 

United States (map)

Calendar shashank.khandelwal@gsa.gov

Who

x2022;
william.huie@gsa.gov - 

organizer

x2022;
shashank.khandelwal@

gsa.gov

x2022;
@aquilen

t.com

x2022;
@aquilent.co

m

x2022;
romke.de-

haan@gsa.gov

x2022; @amazon.com

x2022; adrian.webb@gsa.gov

x2022; michael.hsu@gsa.gov

Invitation from Google Calendar

You are receiving this email at the account shashank.khandelwal@gsa.gov because you are 

subscribed for cancellations on calendar shashank.khandelwal@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 

your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.
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(b) (6)
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Subject: Fwd: AWS & Microsoft
Date: Fri, 9 Oct 2015 18:07:11 -0400
From: William Huie - XFBC <william.huie@gsa.gov>
To: Shashank Khandelwal - XFBB <shashank.khandelwal@gsa.gov>,  Romke De Haan - XFB 

<romke.de-haan@gsa.gov>
Cc: Christopher Cairns - XFF <christopher.cairns@gsa.gov>
Message-ID: <CAM7fPtA+9e9GoFS3=v_BheFU+P5D7j47S9G_0=5Uhyz4W2K6hg@mail.gmail.com>
MD5: 6108ff39b02050432fb09100560b4ff5

Romke, I just wanted to let you know I was able to get ahold of Aquilent (see below for traditional 
contact info). 

We had a great talk and she's going to put me in touch w/ their Chief Cloud Architect (who also 
manages their Managed Services Team) as well as one of the "Executive Sales" (I don't remember the 
official title but basically someone who can go talk w/ Guy if we need); as she's going to be for next 
week.

In terms of their ability to support she said the BPA we have with them includes all their Schedule Labor 
Categories and they've worked well meshing with 18F in terms of mix-n-match skills (she specifically 
mentioned an integrated team at DoState). She suggested I check with Josh Bailes if I have any 
questions.

Also, there is a slack channel #aquilent and she is  (note name change) on Slack, so we 
shouldn't have problems interfacing in the future.

No action on anyone's part just wanted to make sure to document the info for the future and let you 
know I was working the task with some success.

Happy Friday,

j

---------- Forwarded message ---------- 
From: @amazon.com>
Date: Tue, Oct 6, 2015 at 4:05 PM 
Subject: AWS & Microsoft 
To: William Huie - XFBC <william.huie@gsa.gov> 

Jay, here’s what you were looking for:

 

Aquilent contact:

  | Federal Cloud Sales Executive | o:  | | c: | www.Aquilent.com  

@aquilent.com

 

Microsoft and .NET development on AWS:   http://aws.amazon.com/net/

FAQ:  http://aws.amazon.com/windows/faq/

 

Let me know if you need anything else…

 

Best Regards,

 

, Federal Sales Principal
@amazon.com
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(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)
(b) (6)

mailto:william.huie@gsa.gov
http://www.aquilent.com/
http://aws.amazon.com/net/
http://aws.amazon.com/windows/faq/
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Subject: Re: AWS setup issue - Acct ID: 
Date: Wed, 28 Oct 2015 13:47:20 -0400
From: William Huie - XFBC <william.huie@gsa.gov>
To: Romke De Haan - XFB <romke.de-haan@gsa.gov>
Cc: Noah Kunin - XFG <noah.kunin@gsa.gov>,  Shashank Khandelwal - XFBB 

<shashank.khandelwal@gsa.gov>
Message-ID: <CAM7fPtBxH-Gzc+KT6xWPv+dvbvWE_xbOjpYbq3nTJRgJ9S9fdA@mail.gmail.com>
MD5: 47ded3e9fd9b0bfd8d04a9bb2807fea6

Noah, do we normally (only?) give clients an IAM account?  
 

I'd thought from the call we had with  a while back that this would be TSA's "own" account to 
provision and management (i.e. that they'd be getting their own root credentials) so maybe we can 
have a quick call to discuss so I'm planning the right steps for their governance.

thanks,

j

On Tue, Oct 27, 2015 at 2:13 PM, Romke De Haan - XFB <romke.de-haan@gsa.gov> wrote:

Noah,

I think this would be you. Correct?

Romke

---------- Forwarded message ---------- 
From: @amazon.com>
Date: Tue, Oct 27, 2015 at 2:10 PM 
Subject: RE: AWS setup issue - Acct ID:  

To:  

@tsa.dhs.gov>, William Huie - XFBC 

<william.huie@gsa.gov> 

Cc: @aquilent.com>, 
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"romke.de-haan@gsa.gov" <romke.de-haan@gsa.gov>, 

"noah.kunin@gsa.gov" <noah.kunin@gsa.gov>, 

@aquilent.com" 

@aquilent.com> 

All - 

 

I just got off the phone with .  Unfortunately,  does not have root access to this account (he 
has an IAM user account but not the root account).  The root account is @gsa.gov email address.  
Whoever set up the account originally and provided credit card information needs to access the link 
below.   Also, please provide the browser type and version of the machine used to complete this step 
(ex. IE 10, Firefox, etc).  This will help us in troubleshooting. 

 

Thank you, 

 

 | Program Manager 

Amazon Web Services | Public Sector

W:   C: 

E: @amazon.com

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) 
(6)
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mailto:noah.kunin@gsa.gov
mailto:noah.kunin@gsa.gov
http://gsa.gov


 

 

 

From: @tsa.dhs.gov] 
Sent: Tuesday, October 27, 2015 12:39 PM 
T o: ; William Huie - XFBC

Cc: Gibb, Nathan; romke.de-haan@gsa.gov; noah.kunin@gsa.gov; @aquilent.com
Subject: RE: AWS setup issue - Acct ID: 

 

The link logs me in fine says everything is good but still get the same message about completing 
registration and checking your credit card when I try to use a service (S3 or compute).

 

 

 

From: @amazon.com] 
Sent: T 8 A M 
T o: William Huie - X F B C 
C c: ; romke.de-haan@gsa.gov; noah.kunin@gsa.gov;  @aquilent.com
Subject: R E : A W S setup issue - A cct ID : 

 

Hi  –

 

At your convenience, please let me know the status of your account.   If you experience issues with the 
link or have questions, feel free to call my cell phone directly and we’ll try and troubleshoot over the 
phone.  

 

Thank you, 

 

 | Program Manager 

Amazon Web Services | Public Sector

W:   C: 

E: @amazon.com

 

 

From: William Huie - XFBC [mailto:william.huie@gsa.gov] 
Sent: Monday, October 26, 2015 3:43 PM 
T o: ;  
C c: Gibb, Nathan; romke.de-haan@gsa.gov; noah.kunin@gsa.gov;  @aquilent.com
Subject: Re: AWS setup issue - Acct ID: 

 

, see below for support on the AWS console issue. Apparently it's not something you missed.

 

(AWS) and (Aquilent) should be able to help - I'm not sure how much coordination your 
access to the console requires.

 

On Mon, Oct 26, 2015 at 3:11 PM, @amazon.com> wrote:
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Hi 

 I spoke to our support team.  They would like the person with root credentials to click the following 
link below , login with root credentials and follow the prompts. 

https://aws-portal.amazon.com/gp/aws/developer/registration/index.html 

 L et me know once this has been completed and I will check things on this end. 
 Thank you, 

 | Program Manager 

Amazon Web Services | Public Sector

W:   C: 

<image001.png>

 

 

From: 
Sent: Monday, October 26, 2015 11:59 AM 
T o:  
Subject: RE: AWS setup issue - Acct ID: 

 

Hi  

 

Thanks for letting me know about this issue.  Let me see if I can get someone from our support team to 
assist.  Do you have time this afternoon to jump on a call to try a few things or is there another POC we 
can work with to troubleshoot?  We would like to see if we can identify a root cause.  Let me know. 

 

Regards, 

 

 | Program Manager 

Amazon Web Services | Public Sector

W:   C: 

E: @amazon.com

<image001.png>

 

 

 

From: @aquilent.com] 
Sent: Monday, October 26, 2015 11:52 AM 
T o:  
Subject: Fwd: AWS setup

 

      Here's another one that is having an account issue.

 

 

 

Sent from my Samsung Galaxy Tab® S

-------- Original message -------- 
From: Romke De Haan - XFB <romke.de-haan@gsa.gov> 
Date: 10/26/2015 11:48 AM (GMT-05:00) 
To: Noah Kunin - XFG <noah.kunin@gsa.gov> 
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Cc: " @aquilent.com>, William Huie - XFBC <william.huie@gsa.gov>, GSA 
Cloud Support <gsacloudsupport@aquilent.com>, " @aquilent.com> 
Subject: Re: AWS setup 

Thank you Noah. 

 

 Jay would be your person to reach out for AWS information, but I'm happy to schedule any 
meetings or breakdown any roadblocks you may have.

 

Romke

 

On Mon, Oct 26, 2015 at 11:42 AM, Noah Kunin - XFG <noah.kunin@gsa.gov> wrote:

I have an inquiry out to TSA to see if they already opened a ticket on their side, but in the meantime, 
Romke and Jay (William H) are the more direct POCs. 

 

On Mon, Oct 26, 2015 at 8:39 AM, @aquilent.com> wrote:

Noah,

    We've seen this with accounts across the board. I've spoken with AWS services and we've 
determined that it's not something that's missing during the account creation. What they wanted us to 
do was to open an AWS ticket to investigate the problem while it's occcuring. Let me reach out to AWS 
to get this reviewed. Is there a good POC on your side to work with AWS to troubleshoot?

 

 

 

Sent from my Verizon Wireless 4G LTE smartphone

 

 

-------- Original message --------

From: Noah Kunin - XFG <noah.kunin@gsa.gov> 

Date: 10/26/2015 11:32 AM (GMT-05:00) 

To: GSA Cloud Support <gsacloudsupport@aquilent.com>,  
@aquilent.com> 

Subject: Fwd: AWS setup 

 

This is in regards to account . But we've seen this message a lot. 

l We've gotten messages like this before. Is this because if AWS doesn't detect someone actually 
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trying to do something (start up EC2, S3, etc) they won't actually activate the account? Or...

l ...are we forgetting to do something on our side in the account provisioning from AWS to 18F?

Either way, if we could nail down an answer ASAP, that would be great. If it's just a matter of the 
former, that's ok, but let's clarify that pronto. Thanks!

 

---------- Forwarded message ---------- 
From: @tsa.dhs.gov> 
Date: Fri, Oct 23, 2015 at 6:00 AM 
Subject: RE: AWS setup 
To: Noah Kunin - XFG <noah.kunin@gsa.gov> 
Cc: William Huie - XFBC <william.huie@gsa.gov>

Here is the error I get when trying to set up an s3 bucket so I can turn on cloud trail

I clicked and check each item and as far as I can tell all is good.

 

Your service sign-up is almost complete!
Thanks for signing up with Amazon Web Services. Your services may take up to 24 hours to fully 
activate. If you’re unable to access AWS services after that time, here are a few things you can do to 
expedite the process: 

1) Make sure you provided all necessary information during signup.  Complete your AWS registration. 

2) Check your email to see if you have received any requests for additional information. If you have, 
please respond to those emails with the information requested.

3) Verify your  credit card information is correct. Also, check your credit card activity to see if there’s a 
$1 authorization (this is not a charge). You may need to contact your card issuer to approve the 
authorization. 

If the problem persists, please contact Support: 

Contact Support 

+++++++++++++++++++++++++++++++++++++++++++++++

 

From: 
Sent: F , 2015 8:52 A M 
T o: Noah K unin - X F G  
C c: 'William Huie - X FB C ' 
Subject: A W S setup

 

Noah or Jay,

 

I was able to see the check boxes when I used a non-TSA image, including win10 and MAC.

Walt and I discussed and he believes it’s a JAVA thing.  We will solve that.

 

I have done MFA, complex PW policy, forced PW changes, etc and added an admin group.

 

I have some questions on the billing pages and account name (which shows as )

Can you give me a few minutes today to talk it through?

 

I also still can’t set up the cloudtrail, it says you must complete registration but all the steps are done. I 
believe it may be a funding issue but you’re the experts.

 

Thanks,

 

 

Cloud Transition Tiger Team

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

mailto:noah.kunin@gsa.gov
mailto:william.huie@gsa.gov
https://portal.aws.amazon.com/billing/signup?type=resubscribe#/
https://console.aws.amazon.com/billing/home#/paymentmethods
https://console.aws.amazon.com/support/home#/case/create?issueType=customer-service&serviceCode=customer-account&categoryCode=activation


Subject: Re: AWS setup issue - Acct ID: 
Date: Wed, 28 Oct 2015 14:05:52 -0400
From: Christopher Cairns - XFF <christopher.cairns@gsa.gov>
To: Romke De Haan - XFB <romke.de-haan@gsa.gov>, Oswald Johnson - XFGB 

<oswald.johnson@gsa.gov>,  Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
Cc: William Huie - XFBC <william.huie@gsa.gov>,  Shashank Khandelwal - XFBB 

<shashank.khandelwal@gsa.gov>
Message-ID: <CAKxpZBVZg__ewpRhQNkJJ2mHxYZhTiRnGQBwDNgjeCY84BDHgw@mail.gmail.com>
MD5: 5e7606c5efadceae96e4a397d36520b5

Try slacking Noah. He's more responsive to that. 
 

Ozzy or Diego, can you help?

On Wed, Oct 28, 2015 at 2:04 PM, Romke De Haan - XFB <romke.de-haan@gsa.gov> wrote:

Looks like noah is out for the day and non-responsive yesterday. Can someone else help?

Romke

On Wed, Oct 28, 2015 at 2:01 PM, William Huie - XFBC <william.huie@gsa.gov> wrote:

Just FYI on the TSA Account Setup Issues

---------- Forwarded message ---------- 
From: @aquilent.com>
Date: Wed, Oct 28, 2015 at 1:59 PM 
Subject: RE: AWS setup issue - Acct ID:  
To: William Huie - XFBC <william.huie@gsa.gov>, Noah Kunin - XFG <noah.kunin@gsa.gov> 
Cc: @aquilent.com>, Jennifer Moran - XFG <jennifer.moran@gsa.gov> 

Noah/Jay-

 

Want to help make sure we get this resolved for you.  It appears as though  from TSA does not 
have root access to the account- AWS is showing a GSA account with root access.  Noah, I think this 
means we might need your help?   

 

As a side note, we have a technical meeting with AWS on Friday, with some of these account set up 
issues being a major topic.  

 

 

From: @amazon.com] 
Sent: Tuesday, October 27, 2015 2:11 PM 
T o: @tsa.dhs.gov>; William Huie - XFBC <william.huie@gsa.gov> 
C c: @aquilent.com>; romke.de-haan@gsa.gov; noah.kunin@gsa.gov; 

@aquilent.com>

Subject: RE: AWS setup issue - Acct ID: 
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All - 

 

I just got off the phone with .  Unfortunately,  does not have root access to this account (he 
has an IAM user account but not the root account).  The root account is @gsa.gov email address.  
Whoever set up the account originally and provided credit card information needs to access the link 
below.   Also, please provide the browser type and version of the machine used to complete this step 
(ex. IE 10, Firefox, etc).  This will help us in troubleshooting. 

 

Thank you, 

 

 | Program Manager 

Amazon Web Services | Public Sector

W:   C: 

E: @amazon.com

 

 

 

From:  [mailto: @tsa.dhs.gov] 
Sent: Tuesday, October 27, 2015 12:39 PM 
T o: Elam, Jason; William Huie - XFBC 
C c: Gibb, Nathan; romke.de-haan@gsa.gov; noah.kunin@gsa.gov;  @aquilent.com
Subject: RE: AWS setup issue - Acct ID: 

 

The link logs me in fine says everything is good but still get the same message about completing 
registration and checking your credit card when I try to use a service (S3 or compute).

 

 

 

From: @amazon.com] 
Sent: T 08 A M 
T o: William Huie - X F B C 
C c: Gibb, Nathan; romke.de-haan@gsa.gov; noah.kunin@gsa.gov;  @aquilent.com
Subject: R E : A W S setup issue - A cct ID : 

 

Hi  –

 

At your convenience, please let me know the status of your account.   If you experience issues with the 
link or have questions, feel free to call my cell phone directly and we’ll try and troubleshoot over the 
phone.  

 

Thank you, 

 

 | Program Manager 

Amazon Web Services | Public Sector

W:   C: 

E: @amazon.com

 

 

From: William Huie - XFBC [mailto:william.huie@gsa.gov] 
Sent: Monday, October 26, 2015 3:43 PM 
T o: ;  
C c: Gibb, Nathan; romke.de-haan@gsa.gov; noah.kunin@gsa.gov;  @aquilent.com
Subject: Re: AWS setup issue - Acct ID: 
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 see below for support on the AWS console issue. Apparently it's not something you missed.

 

AWS) and (Aquilent) should be able to help - I'm not sure how much coordination your 
access to the console requires.

 

On Mon, Oct 26, 2015 at 3:11 PM, @amazon.com> wrote:

 

Hi  –

 I spoke to our support team.  They would like the person with root credentials to click the following 
link below , login with root credentials and follow the prompts. 

https://aws-portal.amazon.com/gp/aws/developer/registration/index.html 

 L et me know once this has been completed and I will check things on this end. 
 Thank you, 

 | Program Manager 

Amazon Web Services | Public Sector

W:   C: 

<image001.png>

 

 

From: 
Sent: Monday, October 26, 2015 11:59 AM 
T o:  
Subject: RE: AWS setup issue - Acct ID: 

 

Hi  

 

Thanks for letting me know about this issue.  Let me see if I can get someone from our support team to 
assist.  Do you have time this afternoon to jump on a call to try a few things or is there another POC we 
can work with to troubleshoot?  We would like to see if we can identify a root cause.  Let me know. 

 

Regards, 

 

 | Program Manager 

Amazon Web Services | Public Sector

W:   C: 

E: @amazon.com

<image001.png>

 

 

 

From: @aquilent.com] 
Sent: Monday, October 26, 2015 11:52 AM 
T o:  
Subject: Fwd: AWS setup

 

      Here's another one that is having an account issue.
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Sent from my Samsung Galaxy Tab® S

-------- Original message -------- 
From: Romke De Haan - XFB <romke.de-haan@gsa.gov> 
Date: 10/26/2015 11:48 AM (GMT-05:00) 
To: Noah Kunin - XFG <noah.kunin@gsa.gov> 
Cc: " @aquilent.com>, William Huie - XFBC <william.huie@gsa.gov>, GSA 
Cloud Support <gsacloudsupport@aquilent.com>, " @aquilent.com> 
Subject: Re: AWS setup 

Thank you Noah. 

 

 Jay would be your person to reach out for AWS information, but I'm happy to schedule any 
meetings or breakdown any roadblocks you may have.

 

Romke

 

On Mon, Oct 26, 2015 at 11:42 AM, Noah Kunin - XFG <noah.kunin@gsa.gov> wrote:

I have an inquiry out to TSA to see if they already opened a ticket on their side, but in the meantime, 
Romke and Jay (William H) are the more direct POCs. 

 

On Mon, Oct 26, 2015 at 8:39 AM, @aquilent.com> wrote:

Noah,

    We've seen this with accounts across the board. I've spoken with AWS services and we've 
determined that it's not something that's missing during the account creation. What they wanted us to 
do was to open an AWS ticket to investigate the problem while it's occcuring. Let me reach out to AWS 
to get this reviewed. Is there a good POC on your side to work with AWS to troubleshoot?

 

 

 

Sent from my Verizon Wireless 4G LTE smartphone

 

 

-------- Original message --------

From: Noah Kunin - XFG <noah.kunin@gsa.gov> 

Date: 10/26/2015 11:32 AM (GMT-05:00) 
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To: GSA Cloud Support <gsacloudsupport@aquilent.com>,  
@aquilent.com> 

Subject: Fwd: AWS setup 

 

This is in regards to account . But we've seen this message a lot. 

l We've gotten messages like this before. Is this because if AWS doesn't detect someone actually 
trying to do something (start up EC2, S3, etc) they won't actually activate the account? Or...

l ...are we forgetting to do something on our side in the account provisioning from AWS to 18F?

Either way, if we could nail down an answer ASAP, that would be great. If it's just a matter of the 
former, that's ok, but let's clarify that pronto. Thanks!

 

---------- Forwarded message ---------- 
From: @tsa.dhs.gov> 
Date: Fri, Oct 23, 2015 at 6:00 AM 
Subject: RE: AWS setup 
To: Noah Kunin - XFG <noah.kunin@gsa.gov> 
Cc: William Huie - XFBC <william.huie@gsa.gov>

Here is the error I get when trying to set up an s3 bucket so I can turn on cloud trail

I clicked and check each item and as far as I can tell all is good.

 

Your service sign-up is almost complete!
Thanks for signing up with Amazon Web Services. Your services may take up to 24 hours to fully 
activate. If you’re unable to access AWS services after that time, here are a few things you can do to 
expedite the process: 

1) Make sure you provided all necessary information during signup.  Complete your AWS registration. 

2) Check your email to see if you have received any requests for additional information. If you have, 
please respond to those emails with the information requested.

3) Verify your  credit card information is correct. Also, check your credit card activity to see if there’s a 
$1 authorization (this is not a charge). You may need to contact your card issuer to approve the 
authorization. 

If the problem persists, please contact Support: 

Contact Support 

+++++++++++++++++++++++++++++++++++++++++++++++

 

From: 
Sent: F , 2015 8:52 A M 
T o: Noah K unin - X F G  
C c: 'William Huie - X FB C ' 
Subject: A W S setup

 

Noah or Jay,

 

I was able to see the check boxes when I used a non-TSA image, including win10 and MAC.

Walt and I discussed and he believes it’s a JAVA thing.  We will solve that.

 

I have done MFA, complex PW policy, forced PW changes, etc and added an admin group.

 

I have some questions on the billing pages and account name (which shows as )

Can you give me a few minutes today to talk it through?
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I also still can’t set up the cloudtrail, it says you must complete registration but all the steps are done. I 
believe it may be a funding issue but you’re the experts.

 

Thanks,

 

 

,

Cloud Transition Tiger Team
Off ice of  Information Technology

Transportation Security Administration

Department of  Homeland Security

 

 

-- 

Noah Kunin

18F Infrastructure Director | @18F 

 

-- 

Noah Kunin

18F Infrastructure Director | @18F 

 

-- 

Romke de Haan

Innovation Specialist

18F Consulting  | GSA

cell:

 

 

-- 

(William) Jay Huie
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Subject: Re: introduction/cloud.gov opportunity
Date: Fri, 24 Feb 2017 15:27:26 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: @amazon.com>
Message-ID: <8625F801-2DC4-430D-9D35-50E562380A57@amazon.com>
MD5: 0d7a33b19d12c6afccfeb46a0b75f2ef

Yes, that helps… thanks Steve. And you are right about GovCloud access…. speaking of that, the folks 
who run the GovCloud region at AWS would love the opportunity to meet you and your team. They are 
committed to making Cloud.gov a success and are looking to help formulate a strategy and approach 
here within AWS as it relates to growing the business.  
  

is looking at calendars to see what might work on our side and wanted to get that on your radar. 
We are excited for Cloud.gov!  
  
Thank you,  

  
  

Sr. Account Manager  
@amazon.com<mailto @amazon.com>  

  
Amazon Web Services  
  
  
  
From: Steve Harms - TEAAC <steven.harms@gsa.gov>  
Date: Wednesday, February 22, 2017 at 1:52 PM  
To: @amazon.com>  
Cc: @amazon.com>  
Subject: Re: introduction/cloud.gov opportunity  
  
Hi 
  
In terms of Roadmap we have a non-public one which includes things like logging integrations, TIC 
compliance walks and continuing to deploy the most recent CF versions.  
  
It is very application centric, but is also a shared service in so far that we aim to make Amazon's 
GovCloud accessible to folks who would otherwise be tied up in paperwork / security / staffing.  
  
Does that help?  
  
Thanks,  
  
Steve  
  
On Wed, Feb 22, 2017 at 11:14 AM,  
< @amazon.com<mailto: @amazon.com>> wrote:  
Hi Steve,  
A question came up from one of the other agencies… they were wondering if you had a vison or 
roadmap for also offering a shared services model in the future. From what they could surmise from the 
pricing and approach, it was more app specific as opposed to a shared services model.  Can you confirm 
or deny the plans?  
(we always encourage them to reach out to you directly, but a lot of times they only want to ask us. 
Sorry!)  
  
Thank you,  

  
  

Sr. Account Manager  
@amazon.com<mailto @amazon.com>  

tel: >  
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Amazon Web Services  
  
  
  
From: Steve Harms - XFG <steven.harms@gsa.gov<mailto:steven.harms@gsa.gov>>  
Date: Friday, February 3, 2017 at 9:19 AM  
To: @amazon.com<mailto @amazon.com>>  
Cc: @amazon.com<mailto @amazon.com>>, 

@amazon.com<mailto: @amazon.com>>  
Subject: Re: introduction/cloud.gov<http://cloud.gov> opportunity  
  
Great - sent an email for Monday, look forward to meeting up then!  
  
Have a great weekend,  
  
Steve  
  
On Thu, Feb 2, 2017 at 10:14 PM,  

@amazon.com<mailto @amazon.com>> wrote:  
Thanks for the introduction .  
  
Steve, I have a bunch of questions, and I’ll spare you all the detail in e-mail. But I’d love to schedule a 
call for as soon as possible to discuss the service offerings and the evaluation criteria for determining if a 
workload is a good fit for cloud.gov<http://cloud.gov> (whether now or in the future). There is definitely 
a ton of interest at FDIC and I want to make sure I can effectively qualify it…  
  
Next Monday afternoon and Tuesday morning are wide open, so if you have any time available, feel free 
to send over an invite.  
  
Thanks!  
  

Amazon Web Services  
  

  
From: Steve Harms - XFG <steven.harms@gsa.gov<mailto:steven.harms@gsa.gov>>  
Date: Thursday, February 2, 2017 at 5:29 PM  
To: @amazon.com<mailto @amazon.com>>  
Cc: @amazon.com<mailto: @amazon.com>>, 

@amazon.com<mailto @amazon.com>>  
Subject: Re: introduction/cloud.gov<http://cloud.gov> opportunity  
  
Thank you for the introduction !  We would love to setup some time, understand a few of the use 
cases and see if we can help.  We can set it up, or just send a calendar invite over.  
  
Super excited about the FedRAMP comms, that was the final piece and we can now share with everyone 
publicly (and only made possible because we leveraged Amazon's GovCloud): 
https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-authorized/  
  
Thank you!  
  
Steve  
  
On Thu, Feb 2, 2017 at 4:28 PM, @amazon.com<mailto @amazon.com>> 
wrote:  
Hi Steve,  
  
I’d like to introduce you to he’s an account manager in the federal space and supports FDIC. He 
may have a potential opportunity for cloud.gov<http://cloud.gov> but also wanted to gain a better 
understanding of identify opportunities in general. Could we set up a call?  
  
Thanks Steve (and congrats on the FedRamp/ATO announcement!)  
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Technical Delivery Manager  
  
Amazon Web Services  
  
E-mail: @amazon.com<mailto @amazon.com>  
  
Phone:   
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Subject: RE: introduction/cloud.gov opportunity
Date: Mon, 27 Feb 2017 14:52:53 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: @amazon.com>
Message-ID: <196fe1b5e3754428aed2ce47934aaee3@EX13D08UEE001.ant.amazon.com>
MD5: 7b4514c2301feb707cab0794facf3a0c

Great, thanks Steve. I’ll send out and invite shortly. Does google hangouts still work for you? 

 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, February 27, 2017 9:35 AM 
T o: @amazon.com> 
C c: @amazon.com> 
Subject: Re: introduction/cloud.gov opportunity

 

Sounds good Tuesday at 3 is open for everyone --

 

On Mon, Feb 27, 2017 at 7:15 AM, @amazon.com> wrote:

Hi Steve,

 

Would Tuesday afternoon at 1pm or 3pm work to speak with the GovCloud team? They are 
excited to speak with you and see how they can help with any growth initiatives. They are also 
wanting to get your feedback on how they can make GovCloud better for your needs. 

Thanks, Steve. 

 

On Feb 24, 2017, at 10:27 AM, @amazon.com> wrote:

Yes,  that helps… thanks Steve. And you are right about GovCloud  access…. speaking of that, t he folks 
who run the GovCloud region at AWS would love the opportunity to meet you and your team. They are 
committed to making Cloud.gov a success and are looking t o help formulate a strategy and approach 
here within AWS as it relates to growing the business. 

 

 is looking at calendars t o see what might work on our side and wanted t o get that on your radar. 
We are excited for Cloud.gov! 

 

Thank you, 

 

 

Sr. Account Manager

@amazon.com

Amazon Web Services
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From: Steve Harms - TEAAC <steven.harms@gsa.gov> 
Date: Wednesday,  February 22, 2017 at 1:52 PM 
T o: @amazon.com> 
C c: @amazon.com> 
Subject: Re: introduction/ cloud.gov opportunity

 

Hi 

 

In terms of Roadmap we have a non-public one which includes things like logging integrations, 
TIC compliance walks and continuing to deploy the most recent CF versions.

 

It is very application centric, but is also a shared service in so far that we aim to make Amazon's 
GovCloud accessible to folks who would otherwise be tied up in paperwork / security / staffing.

 

Does that help?

 

Thanks,

 

Steve

 

On Wed, Feb 22, 2017 at 11:14 AM, @amazon.com> wrote:

Hi Steve,

A question came up from one of the other agencies… they were wondering if you had a vison or 
roadmap for also offering a shared services model in the future. From what they could surmise from 
the pricing and approach, it was more app specific as opposed to a shared services model.  Can you 
confirm or deny the plans?  

(we always encourage them t o reach out t o you directly, but a lot of times they only want t o ask us. 
Sorry!) 

 

Thank you, 

 

 

Sr. Account Manager

@amazon.com

Amazon Web Services

 
 

 

From: Steve Harms - XFG <steven.harms@gsa.gov> 
Date: Friday, February 3, 2017 at 9:19 A M 
T o: @amazon.com> 
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C c: @amazon.com>, @amazon.com> 
Subject: Re: introduction/ cloud.gov opportunity

 

Great - sent an email for Monday, look forward to meeting up then!  

 

Have a great weekend,

 

Steve

 

On Thu, Feb 2, 2017 at 10:14 PM, @amazon.com> wrote:

Thanks for the introduction .

 

Steve, I have a bunch of questions, and I’ll  spare you all t he detail in e-mail. But I’d love t o schedule a 
call for as soon as possible to discuss the service offerings and the evaluation criteria for determining if 
a workload is a good fit for cloud.gov (whether now or in the future). There is definitely a ton of interest 
at FDIC and I want to make sure I can effectively qualify it …

 

Next Monday afternoon and Tuesday morning are wide open, so if you have any time available, feel 
free to send over an invite.

 

Thanks!

 

Amazon  Web Services

C: 

 

From: Steve Harms - XFG <steven.harms@gsa.gov> 
Date: T hursday, February 2, 2017 at 5:29 PM 
T o: @amazon.com> 
C c: " @amazon.com>,  

@amazon.com> 
Subject: Re: introduction/ cloud.gov opportunity

 

Thank you for the introduction We would love to setup some time, understand a few of 
the use cases and see if we can help.  We can set it up, or just send a calendar invite over.

 

Super excited about the FedRAMP comms, that was the final piece and we can now share with 
everyone publicly (and only made possible because we leveraged Amazon's 
GovCloud): https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-authorized/

 

Thank you!
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Steve

 

On Thu, Feb 2, 2017 at 4:28 PM, @amazon.com> wrote:

Hi Steve,
 
I’d like to introduce you to , he’s an account manager in the federal space and supports 
FDIC. He may have a potential opportunity for cloud.gov but also wanted to gain a better 
understanding of identify opportunities in general. Could we set up a call?
 
Thanks Steve (and congrats on the FedRamp/ATO announcement!)
 

 

Technical Delivery Manager
Amazon Web Services
E-mail: @amazon.com
Phone:
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Subject: Re: S3 Limits
Date: Mon, 6 Mar 2017 14:42:32 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: @amazon.com>, Michael Kendall - TEAAB 

<michael.kendall@gsa.gov>, "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>,  

@amazon.com>
Message-ID: <bb1bab0d-8fe3-4f3e-85ec-294754723c1f@amazon.com>
MD5: 473a912c82b820f485d9a1c82ac419ca

Steve, 
We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement. 
 

All the best,

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

Can we escalate this and move forward?

Thanks,

Steve   
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Subject: Re: introduction/cloud.gov opportunity
Date: Mon, 27 Feb 2017 12:15:30 +0000
From: @amazon.com>
To: @amazon.com>
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <2D8B517D-DD60-4D7F-8E67-1A96F8C21C32@amazon.com>
MD5: 3d67385d0f442bc33d5b23107f9c8b83

Hi Steve, 
 

Would Tuesday afternoon at 1pm or 3pm work to speak with the GovCloud team? They are excited to 
speak with you and see how they can help with any growth initiatives. They are also wanting to get 
your feedback on how they can make GovCloud better for your needs. 

Thanks, Steve. 

On Feb 24, 2017, at 10:27 AM, @amazon.com> wrote: 

Yes, that helps… thanks Steve. And you are right about GovCloud access…. speaking of that, the folks 
who run the GovCloud region at AWS would love the opportunity to meet you and your team. They are 
committed to making Cloud.gov a success and are looking to help formulate a strategy and approach 
here within AWS as it relates to growing the business. 

 

is looking at calendars to see what might work on our side and wanted to get that on your radar. 
We are excited for Cloud.gov! 

 

Thank you, 

 

 

er

@amazon.com

Amazon Web Services

 
 

 

From:  Steve Harms - TEAAC <steven.harms@gsa.gov> 
Date: Wednesday, February 22, 2017 at 1:52 PM 
To: @amazon.com> 
Cc: @amazon.com> 
Subject: Re: introduction/cloud.gov opportunity

 

Hi

 

In terms of Roadmap we have a non-public one which includes things like logging integrations, 
TIC compliance walks and continuing to deploy the most recent CF versions.

 

It is very application centric, but is also a shared service in so far that we aim to make Amazon's 
GovCloud accessible to folks who would otherwise be tied up in paperwork / security / staffing.
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Does that help?

 

Thanks,

 

Steve

 

On Wed, Feb 22, 2017 at 11:14 AM, @amazon.com> wrote:

Hi Steve,

A question came up from one of the other agencies… they were wondering if you had a vison or 
roadmap for also offering a shared services model in the future. From what they could surmise from 
the pricing and approach, it was more app specific as opposed to a shared services model.  Can you 
confirm or deny the plans?  

(we always encourage them to reach out to you directly, but a lot of times they only want to ask us. 
Sorry!) 

 

Thank you, 

 

 

er

@amazon.com

Amazon Web Services

 
 

 

From: Steve Harms - XFG <steven.harms@gsa.gov> 
Date: Friday, February 3, 2017 at 9:19 AM 
To: " @amazon.com> 
Cc: @amazon.com>, " @amazon.com> 
Subject: Re: introduction/cloud.gov opportunity

 

Great - sent an email for Monday, look forward to meeting up then!  

 

Have a great weekend,

 

Steve

 

On Thu, Feb 2, 2017 at 10:14 PM, @amazon.com> wrote:

Thanks for the introduction 
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Steve, I have a bunch of questions, and I’ll spare you all the detail in e-mail. But I’d love to schedule a 
call for as soon as possible to discuss the service offerings and the evaluation criteria for determining if 
a workload is a good fit for cloud.gov (whether now or in the future). There is definitely a ton of interest 
at FDIC and I want to make sure I can effectively qualify it…

 

Next Monday afternoon and Tuesday morning are wide open, so if you have any time available, feel 
free to send over an invite.

 

Thanks!

 

Amazon Web Services

C: 

 

From: Steve Harms - XFG <steven.harms@gsa.gov> 
Date: Thursday, February 2, 2017 at 5:29 PM 
To: @amazon.com> 
Cc: @amazon.com>,  

@amazon.com> 
Subject: Re: introduction/cloud.gov opportunity

 

Thank you for the introduction  We would love to setup some time, understand a few of 
the use cases and see if we can help.  We can set it up, or just send a calendar invite over.

 

Super excited about the FedRAMP comms, that was the final piece and we can now share with 
everyone publicly (and only made possible because we leveraged Amazon's 
GovCloud): https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-authorized/

 

Thank you!

 

Steve

 

On Thu, Feb 2, 2017 at 4:28 PM, @amazon.com> wrote:

Hi Steve,
 
I’d like to introduce you to  he’s an account manager in the federal space and supports 
FDIC. He may have a potential opportunity for cloud.gov but also wanted to gain a better 
understanding of identify opportunities in general. Could we set up a call?
 
Thanks Steve (and congrats on the FedRamp/ATO announcement!)
 

 

Technical Delivery Manager
Amazon Web Services
E-mail: @amazon.com
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Subject: Re: introduction/cloud.gov opportunity
Date: Mon, 27 Feb 2017 09:35:12 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>
Message-ID: <CAJ68GJHKoVTTLAQkHzP-r4TDKTCGZ-Z=Xb=YkLOnxRtVm0dkpQ@mail.gmail.com>
MD5: 1ecfd9896015864cf3a49dc6820ac1c9

Sounds good Tuesday at 3 is open for everyone -- 
 

On Mon, Feb 27, 2017 at 7:15 AM, @amazon.com> wrote:

Hi Steve,

Would Tuesday afternoon at 1pm or 3pm work to speak with the GovCloud team? They are excited to 
speak with you and see how they can help with any growth initiatives. They are also wanting to get 
your feedback on how they can make GovCloud better for your needs. 

Thanks, Steve. 

On Feb 24, 2017, at 10:27 AM, @amazon.com> wrote: 

Yes, that helps… thanks Steve. And you are right about GovCloud access…. speaking of that, the folks 
who run the GovCloud region at AWS would love the opportunity to meet you and your team. They are 
committed to making Cloud.gov a success and are looking to help formulate a strategy and approach 
here within AWS as it relates to growing the business. 

 

is looking at calendars to see what might work on our side and wanted to get that on your radar. 
We are excited for Cloud.gov! 

 

Thank you, 

  

 

er

@amazon.com

Amazon Web Services

 
 

 

From:  Steve Harms - TEAAC <steven.harms@gsa.gov> 
Date: Wednesday, February 22, 2017 at 1:52 PM 
To: @amazon.com> 
Cc: @amazon.com> 
Subject: Re: introduction/cloud.gov opportunity

 

Hi

 

In terms of Roadmap we have a non-public one which includes things like logging integrations, 
TIC compliance walks and continuing to deploy the most recent CF versions.
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It is very application centric, but is also a shared service in so far that we aim to make Amazon's 
GovCloud accessible to folks who would otherwise be tied up in paperwork / security / staffing.

 

Does that help?

 

Thanks,

 

Steve

 

On Wed, Feb 22, 2017 at 11:14 AM, @amazon.com> wrote:

Hi Steve,

A question came up from one of the other agencies… they were wondering if you had a vison or 
roadmap for also offering a shared services model in the future. From what they could surmise from 
the pricing and approach, it was more app specific as opposed to a shared services model.  Can you 
confirm or deny the plans?  

(we always encourage them to reach out to you directly, but a lot of times they only want to ask us. 
Sorry!) 

 

Thank you, 

 

 

er

amazon.com

Amazon Web Services

 
 

 

From: Steve Harms - XFG <steven.harms@gsa.gov> 
Date: Friday, February 3, 2017 at 9:19 AM 
To: @amazon.com> 
Cc: @amazon.com>, @amazon.com> 
Subject: Re: introduction/cloud.gov opportunity

 

Great - sent an email for Monday, look forward to meeting up then!   

 

Have a great weekend,

 

Steve
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On Thu, Feb 2, 2017 at 10:14 PM, @amazon.com> wrote:

Thanks for the introduction .

 

Steve, I have a bunch of questions, and I’ll spare you all the detail in e-mail. But I’d love to schedule a 
call for as soon as possible to discuss the service offerings and the evaluation criteria for determining if 
a workload is a good fit for cloud.gov (whether now or in the future). There is definitely a ton of interest 
at FDIC and I want to make sure I can effectively qualify it…

 

Next Monday afternoon and Tuesday morning are wide open, so if you have any time available, feel 
free to send over an invite.

 

Thanks!

 

Amazon Web Services

C: 

 

From: Steve Harms - XFG <steven.harms@gsa.gov> 
Date: Thursday, February 2, 2017 at 5:29 PM 
To: @amazon.com> 
Cc: @amazon.com>,  

@amazon.com> 
Subject: Re: introduction/cloud.gov opportunity

 

Thank you for the introduction  We would love to setup some time, understand a few of 
the use cases and see if we can help.  We can set it up, or just send a calendar invite over. 

 

Super excited about the FedRAMP comms, that was the final piece and we can now share with 
everyone publicly (and only made possible because we leveraged Amazon's 
GovCloud): https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-authorized/

 

Thank you!

 

Steve

 

On Thu, Feb 2, 2017 at 4:28 PM, @amazon.com> wrote:

Hi Steve,
 
I’d like to introduce you to  he’s an account manager in the federal space and supports 
FDIC. He may have a potential opportunity for cloud.gov but also wanted to gain a better 
understanding of identify opportunities in general. Could we set up a call?
 
Thanks Steve (and congrats on the FedRamp/ATO announcement!)
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Subject: [Slack] Notifications from the TTS team for Feb 28th, 2017 at  2:14 PM
Date: Tue, 28 Feb 2017 11:14:07 -0800 (PST)
From: "Slack" <no-reply@slack.com>
To: steven.harms@gsa.gov
Message-ID: <20170228191407.3A9EEBBF@slack-job-worker637.tinyspeck.com>
MD5: 7310f8067348c36cc32d8dc97f61eb6b

 

 

Hi Steven,

You have a new direct message and a new mention from the TTS team (gsa-

tts.slack.com).

Also, since you were last in Slack, there have been 189 messages in 49 channels.

Snooze these notifications for: an hour, eight hours, a day, three days, or the next week. Or, turn 

email notifications off. For more detailed preferences, see your account page.

Made by Slack Technologies, Inc  •   Our Blog 

155 5th Street, 6th Floor  •  San Francisco, CA  •  94103 

https://www.slack.com
https://gsa-tts.slack.com/x-17478507970-147761513669/
https://gsa-tts.slack.com/x-17478507970-147761513669/
https://gsa-tts.slack.com/x-17478507970-147761513669/archives/D1W2JFYKH/p1488309214000321
https://gsa-tts.slack.com/x-17478507970-147761513669/archives/D1W2JFYKH/p1488309214000321
https://gsa-tts.slack.com/x-17478507970-147761513669/team/britta
https://gsa-tts.slack.com/x-17478507970-147761513669/team/britta
https://gsa-tts.slack.com/x-17478507970-147761513669/archives/D1W2JFYKH/p1488309214000321
http://cloud.gov
https://gsa-tts.slack.com/x-17478507970-147761513669/archives/cloud-gov-atlas/p1488308750012569
https://gsa-tts.slack.com/x-17478507970-147761513669/archives/cloud-gov-atlas/p1488308750012569
https://gsa-tts.slack.com/x-17478507970-147761513669/team/mogul
https://gsa-tts.slack.com/x-17478507970-147761513669/team/mogul
https://gsa-tts.slack.com/x-17478507970-147761513669/archives/cloud-gov-atlas/p1488308750012569
https://gsa-tts.slack.com/team/sharms
https://status.aws.amazon.com/
https://gsa-tts.slack.com/archives/cg-supportstream/p1488306087000801
https://gsa-tts.slack.com/unsub/U0HE2EXUJ-59b7bbc213-notify-mute-1h
https://gsa-tts.slack.com/unsub/U0HE2EXUJ-8679510ad7-notify-mute-8h
https://gsa-tts.slack.com/unsub/U0HE2EXUJ-e76c2c0e98-notify-mute-1d
https://gsa-tts.slack.com/unsub/U0HE2EXUJ-fd96dd8228-notify-mute-3d
https://gsa-tts.slack.com/unsub/U0HE2EXUJ-82229ebfab-notify-mute-7d
https://gsa-tts.slack.com/unsub/U0HE2EXUJ-35e1c36100-notify
https://gsa-tts.slack.com/unsub/U0HE2EXUJ-35e1c36100-notify
https://gsa-tts.slack.com/x-17478507970-147761513669/account/notifications
https://slack.com
http://slackhq.com
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Subject: Re: S3 Limits
Date: Mon, 6 Mar 2017 16:42:05 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>, @amazon.com>,  

Michael Kendall - TEAAB <michael.kendall@gsa.gov>,  "aws-gsa-account@amazon.com" 
<aws-gsa-account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>,  Britta 
Gustafson - TEACD <britta.gustafson@gsa.gov>, Bret Mogilefsky 18F 
<bret.mogilefsky@gsa.gov>,  @amazon.com>, 

@amazon.com>
Message-ID: <CAJ68GJGDkxboYsB9KJYhC7PxLSVyngbgSXZf+ZHH+OMOBfwwgg@mail.gmail.com>
MD5: 91395bf35489d2c649e4df078270521a

Hi Folks, 
 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

Raising these limits will show Amazon as fast to act and collaborate when we publish the postmortem, 
let me know how we can help.

Thanks,

Steve

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates are 
done in GovCloud. The support staff increased your limit in the commercial regions as they couldn't do 
it in GovCloud. 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

Regards,
 

Amazon Web Services
E-mail:  @amazon.com
Phone: 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 
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Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, we 
are at our limit right now.

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers that S3 is 
unavailable due to GovCloud limitations which is avoidable if we just increase this to 300 (as Amazon 
said they already did).

Thanks,

Steve 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,

We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement.

All the best,

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

Can we escalate this and move forward?

Thanks,

Steve       
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Subject: Re: S3 Limits
Date: Mon, 6 Mar 2017 14:38:31 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>, @amazon.com>, 

@amazon.com>
Cc: Joshua Carp - TEAAB <joshua.carp@gsa.gov>, "aws-gsa-account@amazon.com" <aws-gsa-

account@amazon.com>, Michael Kendall - TEAAB <michael.kendall@gsa.gov>
Message-ID: <E814319B-10E3-45FF-BC47-45F6184E9436@amazon.com>
MD5: b8a018acd56c7ae43b1c012557b78ef3

Hi Steve,  
Yes, this has been escalated to the GovCloud PMO. We will let you know what we hear ASAP.  
  
Thank you,  

  
  

Sr. Account Manager  
@amazon.com<mailto @amazon.com>  

Amazon Web Services  
  
  
  
From: Steve Harms - TEAAC <steven.harms@gsa.gov>  
Date: Monday, March 6, 2017 at 9:10 AM  
To: @amazon.com>, @amazon.com>  
Cc: Joshua Carp - TEAAB <joshua.carp@gsa.gov>, "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Michael Kendall - TEAAB <michael.kendall@gsa.gov>  
Subject: S3 Limits  
  
Hi Folks,  
  
Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:  
  
"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."  
  
Can we escalate this and move forward?  
  
Thanks,  
  
Steve  
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Subject: Re: Call w/ 
Date: Thu, 16 Mar 2017 14:27:26 -0400
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Message-ID: <CAJ68GJFKnKtNS=akZZbKMau7H95uSi9fDOdM1K2NOpGtvscrMQ@mail.gmail.com>
MD5: f303468930cdf5fccc0eb3efc0e3b9bf

Hi  
 

Thanks for the heads up on the post -- We think it looks good, excited to see it go live!

On Wed, Mar 15, 2017 at 12:28 PM, @amazon.com> wrote:

Does this work for you Steve?

 

 

-Check in on bucket increase. How are things going?

-Review AWS blog post on cloud.gov (attached). Does this work for you? We would post this next week

-Days/times that would be good for Architect review?

-Next time in town (DC Metro area)?
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Subject: AWS/cloud.gov blog is live!
Date: Thu, 23 Mar 2017 14:14:40 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>, Britta Gustafson - TEACD 

<britta.gustafson@gsa.gov>
Cc: @amazon.com>, 

@amazon.com>, @amazon.com>, 
@amazon.com>, @amazon.com>

Message-ID: <575c7e079ea24ad3b3768c6fc2e084de@EX13D08UEE001.ant.amazon.com>
MD5: f6c2bbad7f213651e8c5b35fca9d44c2

Hi Steve and Britta, 

 

Just wanted to pass along the blog link. It just went live this morning!

 

https://aws.amazon.com/blogs/publicsector/cloud-gov-on-aws-govcloud-us-now-fedramp-authorized/

 

Hope the rest of your time in DC wrapped up well and look forward to our next meeting.

 

Talk to you soon,

 

 

Technical Delivery Manager

Amazon Web Services

E-mail: @amazon.com

Phone: 
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Subject: Re: AWS/cloud.gov blog is live!
Date: Thu, 23 Mar 2017 19:26:12 -0700
From: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
To: @amazon.com>
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>,  

@amazon.com>,  @amazon.com>,  
@amazon.com>,  @amazon.com>,  
@amazon.com>

Message-ID: <CAHYo1sa8GycXPvBMvNxrDT2Mty-_UVjzciBUnJt=4StE3a9r7A@mail.gmail.com>
MD5: dbb252fc4ac5031266798f629f935cf7

Thank you, that's wonderful to see! Thanks again for meeting up with us in DC, and sorry it had to be 
such a short lunch due to our packed schedule - it was great to put faces to names and chat a bit. 
 

Thanks,

Britta

On Thu, Mar 23, 2017 at 7:14 AM, @amazon.com> wrote:

Hi Steve and Britta,

 

Just wanted to pass along the blog link. It just went live this morning!

 

https://aws.amazon.com/blogs/publicsector/cloud-gov-on-aws-govcloud-us-now-fedramp-authorized/

 

Hope the rest of your time in DC wrapped up well and look forward to our next meeting.

 

Talk to you soon,

 

 

Technical Delivery Manager

Amazon Web Services

E-mail: @amazon.com

Phone: 

 

--

Britta Gustafson

Acting deputy director of cloud.gov

TTS/18F San Francisco
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Subject: S3 Limits
Date: Mon, 6 Mar 2017 09:10:34 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>, @amazon.com>
Cc: Joshua Carp - TEAAB <joshua.carp@gsa.gov>,  "aws-gsa-account@amazon.com" <aws-gsa-

account@amazon.com>,  Michael Kendall - TEAAB <michael.kendall@gsa.gov>
Message-ID: <CAJ68GJHqk_wR99A6JA9jiywRm_0QgTVDyfKbow8oXrtKhgVAgg@mail.gmail.com>
MD5: e898a8449a5a4aa128d8a53a23649497

Hi Folks, 
 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

Can we escalate this and move forward?

Thanks,

Steve 
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Subject: Fwd: Placeholder: Meeting with AWS
Date: Fri, 17 Mar 2017 09:08:22 -0400
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
Message-ID: <CAJ68GJGC2si1=OcgzA4ELq1LwXMbZ5muamHBpfYwofYx-xoekg@mail.gmail.com>
MD5: c02aac1d247bea8af7f66273f98ff583

---------- Forwarded message ---------- 
From: @amazon.com>
Date: Fri, Mar 17, 2017 at 8:43 AM 
Subject: Placeholder: Meeting with AWS 
To: Steve Harms - TEAAC <steven.harms@gsa.gov> 

 

Steve, assuming this is during your lunch time. Would you/your team want to grab lunch with us somewhere near 
GSA? 
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Subject: Fwd: S3 Limits
Date: Mon, 6 Mar 2017 13:01:39 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>,  Britta Gustafson - TEACD 

<britta.gustafson@gsa.gov>
Message-ID: <CAJ68GJFDkVXQAmnSHQ9eue7i+Lf9X4Cpou5jBXuFRzDDe=A3fw@mail.gmail.com>
MD5: 7f98ac2c69d0321e34226c556bfac3a6

---------- Forwarded message ---------- 
From: @amazon.com>
Date: Mon, Mar 6, 2017 at 9:42 AM 
Subject: Re: S3 Limits 
To: Steve Harms - TEAAC <steven.harms@gsa.gov> 
Cc: @amazon.com>, Michael Kendall - TEAAB <michael.kendall@gsa.gov>, "aws-
gsa-account@amazon.com" <aws-gsa-account@amazon.com>, Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>, @amazon.com> 

 

Steve,

We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement.

All the best,

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

Can we escalate this and move forward?

Thanks,

Steve    
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Subject: Re: S3 Limits
Date: Mon, 6 Mar 2017 13:03:02 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>, Michael Kendall - TEAAB 

<michael.kendall@gsa.gov>,  "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>,   

@amazon.com>, Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>,  Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>

Message-ID: <CAJ68GJH_=5GoZRkHYD1_v=3mqOe4ESVRP_GfnvSo4WrN+V9pQA@mail.gmail.com>
MD5: baf2b0c791d0406b9b7803803785e545

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, we 
are at our limit right now. 
 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers that S3 is 
unavailable due to GovCloud limitations which is avoidable if we just increase this to 300 (as Amazon 
said they already did).

Thanks,

Steve

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,

We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement.

All the best,

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

Can we escalate this and move forward?

Thanks,

Steve    
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Subject: Re: S3 Limits
Date: Mon, 6 Mar 2017 18:14:27 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: @amazon.com>, @amazon.com>, 

Michael Kendall - TEAAB <michael.kendall@gsa.gov>, "aws-gsa-account@amazon.com" 
<aws-gsa-account@amazon.com>, "Joshua Carp - TEAAB" <joshua.carp@gsa.gov>, Britta 
Gustafson - TEACD <britta.gustafson@gsa.gov>, Bret Mogilefsky 18F 
<bret.mogilefsky@gsa.gov>

Message-ID: <D796C133-BAA2-4500-8235-65F606FD483D@amazon.com>
MD5: a2feaffafc5f718a998cbe3f879a6f60

Good Afternoon Steve, 
 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates are 
done in GovCloud. The support staff increased your limit in the commercial regions as they couldn't do 
it in GovCloud. 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

Regards,

 

Solutions Architect

Amazon Web Services

E-mail:  @amazon.com

Phone: 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, we 
are at our limit right now.

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers that S3 is 
unavailable due to GovCloud limitations which is avoidable if we just increase this to 300 (as Amazon 
said they already did).

Thanks,

Steve 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,

We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement.
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All the best,

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

Can we escalate this and move forward?

Thanks,

Steve      
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Subject: Limits impacting ability to operate
Date: Wed, 25 Jan 2017 10:38:57 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: aws-gsa-account@amazon.com
Cc: @amazon.com
Message-ID: <CAJ68GJE-60sMbJkgRBTAFfiz7sg2OG95YgV8TBJuS0qd7XCFFQ@mail.gmail.com>
MD5: fda268d3ef67484d0fec86ca2a819700

Team, 
 

We have a RDS instance limit capped at 100 instances per region (acct: cloud-gov-govcloud).  This limit 
will not suffice for production operations going forward.

What options are available to increase this limit?

We filed a formal case:   which explicitly noted the limit.

Thanks,

Steve Harms

Director of Cloud.gov 
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Subject: RE: Lambda@edge beta
Date: Thu, 19 Jan 2017 19:37:54 +0000
From: @amazon.com>
To: Eric Mill <eric.mill@gsa.gov>, William Slack - XFB <william.slack@gsa.gov>, Britta 

Gustafson - XFB <britta.gustafson@gsa.gov>, Steve Harms - XFG 
<steven.harms@gsa.gov>

Cc: "aws-gsa-account@amazon.com" <aws-gsa-account@amazon.com>
Message-ID: <8836f76e2e824a6a9cbed409e882045d@EX13D08UEE001.ant.amazon.com>
MD5: 7d3777ef39c7c522cc76baa0d1f664ea

Thanks for the intro, Eric. 

 

Steve, Will,  Brit ta- please let me know what time is convenient for you. I know you are all very busy 
with everything happening at 18F. If it helps, the entire GSA account team is  in person at GSA every 
Wednesday but we can easily  make the trip down if you prefer a different day/time.

 

Look  forward t o meeting you and helping where we can with cloud.gov!

 

Thanks,

 

From: Eric  Mill  [mailto:eric.mill@gsa.gov] 
Sent: Wednesday, January 18, 2017 6:50 PM 
T o: @amazon.com>; William Slack - XFB <william.slack@gsa.gov>; Britta 
Gustafson - XFB <britta.gustafson@gsa.gov>; Steve Harms - XFG <steven.harms@gsa.gov> 
C c: aws-gsa-account@amazon.com 
Subject: Re: Lambda@edge beta

 

I would love to do that. I'll let the  cloud.gov team speak to that, so I'm CC-ing Will Slack, Steve 
Harms, and Britta Gustafson. All good people to connect you to regardless!

 

They would also be the best people to talk to about Lambda@Edge, as they have the most 
significant infrastructure that might benefit from it, and I've just been consumed with other 
things and haven't been able to personally test it out.

 

Will, Steve, Britta --  is a technical delivery manager at AWS who helps support GSA's 
accounts with AWS.  came by the office a couple weeks back and we had a really 
productive conversation. I hope you get a chance to talk sometime soon!

 

-- Eric

 

On Wed, Jan 18, 2017 at 2:58 PM, @amazon.com> wrote:

Hi Eric,
 
In our first meeting you had mentioned a possible meeting/conference call with the cloud.gov 
team. Is that something we can get on the calendar? Would February 1st work?
 
Thanks,

 

From:  
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Sent: Tuesday, January 17, 2017 2:58 PM 
To: 'Eric Mill' <eric.mill@gsa.gov> 
Cc: aws-gsa-account@amazon.com
Subject: Lambda@edge beta

 
Hi Eric,
 
Hope all is well at GSA. I just wanted to follow up on the Lambda@edge Beta to see how you 
guys were progressing.
 
Please let me know if you need any assistance or have any feedback. The service team also 
offered up a call if that would help.
 
Thanks,

 

Technical Delivery Manager
Amazon Web Services
E-mail:  @amazon.com
Phone:
 

 
--

Eric Mill

Senior Advisor on Technology

Technology Transformation Service, GSA

eric.mill@gsa.gov, 

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

mailto:eric.mill@gsa.gov
mailto:aws-gsa-account@amazon.com
mailto:eric.mill@gsa.gov
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Subject: Fwd: S3 Limits
Date: Mon, 6 Mar 2017 14:34:28 -0800
From: Bret Mogilefsky <bret.mogilefsky@gsa.gov>
To: William Slack - XFB <william.slack@gsa.gov>
Cc: Steve Harms - XFG <steven.harms@gsa.gov>
Message-ID: <CAA=aYY02t5n2PA48adf_vScG9rKA+b3L-tmAuG0CkTRfpactBw@mail.gmail.com>
MD5: 74535cc59a839fe279ac97f329ea7b4c

Will, here's the existing thread should you wish to escalate via Rob. 
 

Bret

---------- Forwarded message ---------- 
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
Date: Mon, Mar 6, 2017 at 1:42 PM 
Subject: Re: S3 Limits 
To: @amazon.com> 
Cc: @amazon.com>, @amazon.com>, Michael Kendall 
- TEAAB <michael.kendall@gsa.gov>, "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>, Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>, Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>, 

@amazon.com>, @amazon.com> 

Hi Folks,

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

Raising these limits will show Amazon as fast to act and collaborate when we publish the postmortem, 
let me know how we can help.

Thanks,

Steve

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates are 
done in GovCloud. The support staff increased your limit in the commercial regions as they couldn't do 
it in GovCloud. 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

Regards,
 

(b) (6)
(b) (6) (b) (6)

(b) (6)
(b) (6)

(b) (6)

mailto:steven.harms@gsa.gov
mailto:aws-gsa-account@amazon.com
mailto:aws-gsa-account@amazon.com
mailto:joshua.carp@gsa.gov
mailto:bret.mogilefsky@gsa.gov
https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, we 
are at our limit right now.

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers that S3 is 
unavailable due to GovCloud limitations which is avoidable if we just increase this to 300 (as Amazon 
said they already did).

Thanks,

Steve 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,

We will dig deeper to understand what the constraint is.  In the interim is it possible to review possible 
work arounds a like the creation of an account(s) to create more s3 buckets and then implementing 
cross account ACLs.  Straight forward to implement.

All the best,

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 Bucket 
limit increases are currently not supported in the GovCloud (US) Region. We plan to introduce this 
feature in the GovCloud region in the future, but we do not have a release date for you at this time. 
Thank you for your feedback. And we are sorry for the confusion and inconvenience that this may have 
cause."

Can we escalate this and move forward?

Thanks,
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Steve       
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Subject: Re: Follow Up AWS Services Authorization for GovCloud
Date: Thu, 2 Feb 2017 13:31:04 -0800
From: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>, Bret Mogilefsky 

<bret.mogilefsky@gsa.gov>,  @amazon.com>,  
@amazon.com>,  @amazon.com>,  

@amazon.com>,  Steve Harms - XFG <steven.harms@gsa.gov>
Message-ID: <CAHYo1sY99KyBGWo3rTLZ-3HOV4oP-7f2jZOz_ZWt+UO=0=c5HA@mail.gmail.com>
MD5: 458806615917c39043acf818115cda96

Thank you very much! Here's the GSA post as well: https://gsablogs.gsa.gov/gsablog/2017/02/02/cloud-
gov-becomes-first-fully-open-source-fedramp-solution/
 

Britta

On Thu, Feb 2, 2017 at 1:24 PM, @amazon.com> wrote:

Hi Britta, 

 

Congratulations on the announcement!!! That is awesome!! Hopefully  we can help spread the word 
across federal.

 

Thanks,

 

From: Britta Gustafson - TEACD  [mailto:britta.gustafson@gsa.gov] 
Sent: Thursday, February 02, 2017 4:17 PM
T o: @amazon.com> 
C c: Bret Mogilefsky <bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com>; @amazon.com>;  
@amazon.com>; @amazon.com>; Steve Harms - XFG 

<steven.harms@gsa.gov>

Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

Hi 

Thank you for reaching out on this! I'm sorry for delay on getting this information to you - we 
were hoping to publish the announcement earlier but needed to wait a little bit for agency 
internal leadership transition time. We've just published (a few minutes ago) our P-ATO 
announcement on the 18F blog: https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-
authorized/ - we'll also have an announcement on the GSA blog very soon. Please let us know if 
you have questions about this! If you happen to get press inquiries from people who would like 
to speak with us, directing them to press@gsa.gov is very helpful (they'll bring the cloud.gov 
team in at the right part of the process).

 

Let us know a few times that might work well for you to chat about blog post possibilities. 
Looks like tomorrow (Friday) at 9:30 am PT / 12:30 pm ET could work for us, or Thursday 2/9 
at 1 pm PT / 4 pm ET.

 

Thanks,
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Britta (acting deputy director of  cloud.gov)

 

On Mon, Jan 30, 2017 at 8:52 AM, @amazon.com> wrote:

Hi Bret, Britta – 

 

I wanted t o check in and see if you all were closer t o the announcement and had time t o hop on a call 
this week?

 

Best,

 

 

From: Clements, Ann Marie 
Sent: Wednesday, January 11, 2017 2:25 PM 
T o: 'Bret Mogilefsky' <bret.mogilefsky@gsa.gov>; 'Britta Gustafson - XFB' <britta.gustafson@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; @amazon.com> 
Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Hi Bret, Britta – 

 

What works for you all next week?

 

Best,

 

From:  
Sent: Monday, January 09, 2017 10:35 AM 
T o: 'Bret Mogilefsky' <bret.mogilefsky@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Britta Gustafson - XFB  <britta.gustafson@gsa.gov> 
Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Hi Bret – 

 

That’s fine with me – any days /  times in particular work well? Also,  what’s the timing on your 
announcement blog?

 

Best,

 

 

From: Bret Mogilefsky  [mailto:bret.mogilefsky@gsa.gov] 
Sent: Saturday, January 07, 2017 12:53 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Britta Gustafson - XFB  <britta.gustafson@gsa.gov>

Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

# cc'ing Britta, who is working on the blog post which will announce that cloud.gov has cleared 
FedRAMP Accelerated
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Hi 

 

This coming week is rather busy for us. Would it be possible to chat the week of January 15th 
instead?

 

Regards,

Bret Mogilefsky

Product Lead, cloud.gov

 

 

On Fri, Jan 6, 2017 at 11:58 AM, @amazon.com> wrote:

Hi Bret – 

 

I hope you’re well! Do you have some time next week t o chat on this? We’d love t o put together a blog 
post on Cloud.gov. 

 

Best,

 

 

From:  
Sent: Thursday, January 05, 2017 4:03 PM 
T o: Matt Goodrich <matthew.goodrich@gsa.gov> 
C c: Claudio Belloli - TAC <claudio.belloli@gsa.gov>; George Lanchantin - XAAB-C  
<rick.lanchantin@gsa.gov>; @amazon.com>;  

@amazon.com>; @verisgroup.com>; @amazon.com>; 
Bret Mogilefsky - XFB <bret.mogilefsky@gsa.gov>; @amazon.com>; 

@amazon.com>

Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Matt,

 

Thank you so much!  I’ve included  our AWS  WWPS PR Manager t o connect with Bret 
Mogilesky for customer reference on Cloud.gov.  We are happy that we are able to support GSA and 
getting these three services to authorized for their use for Cloud.gov’s FedRAMP accelerated process 
and to many of agency customers.

 

 

Regards,

 

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 
Sent: Wednesday, January 04, 2017 5:16 PM 
T o:
C c: Claudio Belloli - TAC; George Lanchantin - XAAB-C;  

 Bret Mogilefsky - XFB 
Subject: Re: Follow Up AWS Services Authorization for GovCloud
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New year, new brain apparently. Forgot we had talked about that! I've cc'ed Bret Mogilefsky 
who would be the best person to talk to about it, and he can loop in anyone else from Cloud.gov 
that  would be needed.

 

And feel free to publicize. We'll be updating our information for yall on FedRAMP.gov to list 
the services as well - likely next week.

 

Hope you had a good few weeks over the holidays!


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA

  | 
matt.goodrich@gsa.gov | @MrFedRAMP
 

On Wed, Jan 4, 2017 at 4:18 PM, @amazon.com> wrote:

for SA 

 

From:  
Sent: Wednesday, January 04, 2017 4:07 PM 
T o: 'Matt Goodrich'; Claudio Belloli - TAC 
C c: George Lanchantin - XAAB-C; 
Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Matt,

 

GSA’s  use case and the services that were used t o design it.  Here is an example from USDA. But think 
we do this shorter.

 

As for the 3 approved services, can we publically  announce that?  

 

Regards,

 

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 
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Sent: Wednesday, January 04, 2017 3:57 PM 
T o: Claudio Belloli - TAC 
C c:  George Lanchantin - XAAB-C;  
Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

Thanks Claudio. 

 

what do you mean by a reference for cloud.gov? A reference for what purpose (just want to 
make sure its the right person)?


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA

  | 
matt.goodrich@gsa.gov | @MrFedRAMP
 

On Wed, Jan 4, 2017 at 3:42 PM, Claudio Belloli - TAC <claudio.belloli@gsa.gov> wrote:

Hi Jenn, 

 

Yes, the JAB TRs approved the 3 additional services:  CloudTrail

CloudWatch, and RDS.

 

Claudio

 

___________________________________________

Claudio Belloli

FedRAMP Program Manager for Cybersecurity

 | GSA
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tel:  

| 
email: claudio.belloli@gsa.gov

www.fedramp.gov

 

On Wed, Jan 4, 2017 at 3:32 PM, Matt Goodrich <matthew.goodrich@gsa.gov> wrote:

Claudio would need to say specifically about the AWS services, but I believe at this point they 
are authorized.  Claudio please confirm.

 

Cloud.gov is going through signatures right now, hopefully by end of next week.


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA

  | 
matt.goodrich@gsa.gov | @MrFedRAMP

 

On Wed, Jan 4, 2017 at 3:31 PM, @amazon.com> wrote:

+ Matt J

 

 

From:  
Sent: Wednesday, January 04, 2017 3:27 PM 
T o: 'George Lanchantin - XAAB-C';  Claudio Belloli - TAC 
C c:  
Subject: Follow Up AWS Services Authorization for GovCloud 

 
Happy new year FedRAMP  PMO,

 

I hope  you all had a nice holiday season! I wanted t o follow on the 3 services (CloudWatch  Logs,  
CloudTrail and RDS) to find out if these have been authorized by the JAB.  I have agencies waiting to 
find out so they can update their ATOs.  Also would like to know how Cloud.gov’s FedRAMP 
Accelerated is going too.  
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Regards,

Jenn

 

From: George Lanchantin - XAAB-C  [mailto:rick.lanchantin@gsa.gov] 
Sent: Tuesday, December 27, 2016 12:13 PM 
T o: 
Subject: This weeks chat

 

Gentleman,  ;o)

 

   I've canceled this weeks meeting due to the holidays and the fact that I'm in Charlie Brown 
mode......chasing after my pretty red haired girl.  I'm in town and am available it you'd like me to 
have it.  The only items I would bring to the discussion would be a query as to the state of the 
next 8 services, and any feedback I've received from the PMO as to the first three.  I have 
nothing so far on the latter....which is a good thing.  I hope everyone is having a great holiday 
thus far.  I know I am!  Again, I can best be reached via my cell phone.  

 

Cheers,

 

Rick
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Subject: Re: Follow Up AWS Services Authorization for GovCloud
Date: Thu, 2 Feb 2017 13:16:46 -0800
From: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>
To: @amazon.com>
Cc: Bret Mogilefsky <bret.mogilefsky@gsa.gov>, @amazon.com>,  

@amazon.com>, @amazon.com>,  
@amazon.com>, @amazon.com>,  Steve 

Harms - XFG <steven.harms@gsa.gov>
Message-ID: <CAHYo1sYEce1H+JK=cDL6Rz2g=1HBS-kTQ=YUNiMsr2ogrzeLew@mail.gmail.com>
MD5: 730d5e07c320e0431ee2691319d83cc4

Hi , 
Thank you for reaching out on this! I'm sorry for delay on getting this information to you - we were 
hoping to publish the announcement earlier but needed to wait a little bit for agency internal leadership 
transition time. We've just published (a few minutes ago) our P-ATO announcement on the 18F 
blog: https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-authorized/ - we'll also have an 
announcement on the GSA blog very soon. Please let us know if you have questions about this! If you 
happen to get press inquiries from people who would like to speak with us, directing them to 
press@gsa.gov is very helpful (they'll bring the cloud.gov team in at the right part of the process). 

Let us know a few times that might work well for you to chat about blog post possibilities. Looks like 
tomorrow (Friday) at 9:30 am PT / 12:30 pm ET could work for us, or Thursday 2/9 at 1 pm PT / 4 pm 
ET.

Thanks,

Britta (acting deputy director of cloud.gov)

On Mon, Jan 30, 2017 at 8:52 AM, @amazon.com> wrote:

Hi Bret, Britta – 

 

I wanted t o check in and see if you all were closer t o the announcement and had time t o hop on a call 
this week?

 

Best,

 

 

From:  
Sent: Wednesday, January 11, 2017 2:25 PM 
T o: 'Bret Mogilefsky' <bret.mogilefsky@gsa.gov>; 'Britta Gustafson - XFB' <britta.gustafson@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; @amazon.com>
Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Hi Bret, Britta – 

 

What works for you all next week?

 

Best,

 

From:  
Sent: Monday, January 09, 2017 10:35 AM 
T o: 'Bret Mogilefsky' <bret.mogilefsky@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Britta Gustafson - XFB  <britta.gustafson@gsa.gov>
Subject: RE: Follow Up AWS Services Authorization for GovCloud
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https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-authorized/
mailto:press@gsa.gov
http://cloud.gov
http://cloud.gov


Hi Bret – 

 

That’s fine with me – any days /  times in particular work well? Also,  what’s the timing on your 
announcement blog?

 

Best,

 

 

From: Bret Mogilefsky  [mailto:bret.mogilefsky@gsa.gov] 
Sent: Saturday, January 07, 2017 12:53 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Britta Gustafson - XFB  <britta.gustafson@gsa.gov>

Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

# cc'ing Britta, who is working on the blog post which will announce that cloud.gov has cleared 
FedRAMP Accelerated

 
Hi 

 

This coming week is rather busy for us. Would it be possible to chat the week of January 15th 
instead?

 

Regards,

Bret Mogilefsky

Product Lead, cloud.gov

 

 

On Fri, Jan 6, 2017 at 11:58 AM, @amazon.com> wrote:

Hi Bret – 

 

I hope you’re well! Do you have some time next week t o chat on this? We’d love t o put together a blog 
post on Cloud.gov. 

 

Best,

 

 

From:  
Sent: Thursday, January 05, 2017 4:03 PM 
T o: Matt Goodrich <matthew.goodrich@gsa.gov> 
C c: Claudio Belloli - TAC <claudio.belloli@gsa.gov>; George Lanchantin - XAAB-C  
<rick.lanchantin@gsa.gov>; @amazon.com>;  

@amazon.com>; @verisgroup.com>; @amazon.com>; 
Bret Mogilefsky - XFB <bret.mogilefsky@gsa.gov>; @amazon.com>; 
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@amazon.com>

Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Matt,

 

Thank you so much!  I’ve included  our AWS  WWPS PR Manager t o connect with Bret 
Mogilesky for customer reference on Cloud.gov.  We are happy that we are able to support GSA and 
getting these three services to authorized for their use for Cloud.gov’s FedRAMP accelerated process 
and to many of agency customers.

 

 

Regards,

 

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 
Sent: Wednesday, January 04, 2017 5:16 PM 
T o: 
C c: Claudio Belloli - TAC; George Lanchantin - XAAB-C;  

 Bret Mogilefsky - XFB 
Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

- 

 

New year, new brain apparently. Forgot we had talked about that! I've cc'ed Bret Mogilefsky 
who would be the best person to talk to about it, and he can loop in anyone else from Cloud.gov 
that  would be needed.

 

And feel free to publicize. We'll be updating our information for yall on FedRAMP.gov to list 
the services as well - likely next week.

 

Hope you had a good few weeks over the holidays!


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA

  | 
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matt.goodrich@gsa.gov | @MrFedRAMP
 

On Wed, Jan 4, 2017 at 4:18 PM, @amazon.com> wrote:

for SA 

 

From:  
Sent: Wednesday, January 04, 2017 4:07 PM 
T o: 'Matt Goodrich'; Claudio Belloli - TAC 
C c: George Lanchantin - XAAB-C; 
Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Matt,

 

GSA’s  use case and the services that were used t o design it.  Here is an example from USDA. But think 
we do this shorter.

 

As for the 3 approved services, can we publically  announce that?  

 

Regards,

 

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 
Sent: Wednesday, January 04, 2017 3:57 PM 
T o: Claudio Belloli - TAC 
C c:  George Lanchantin - XAAB-C;  
Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

Thanks Claudio. 

 

Jenn what do you mean by a reference for cloud.gov? A reference for what purpose (just want to 
make sure its the right person)?


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA

  | 
matt.goodrich@gsa.gov | @MrFedRAMP
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On Wed, Jan 4, 2017 at 3:42 PM, Claudio Belloli - TAC <claudio.belloli@gsa.gov> wrote:

Hi  

 

Yes, the JAB TRs approved the 3 additional services:  CloudTrail

CloudWatch, and RDS.

 

Claudio

 

___________________________________________

Claudio Belloli

FedRAMP Program Manager for Cybersecurity

 | GSA

tel:  

| 
email: claudio.belloli@gsa.gov

www.fedramp.gov

 

On Wed, Jan 4, 2017 at 3:32 PM, Matt Goodrich <matthew.goodrich@gsa.gov> wrote:

Claudio would need to say specifically about the AWS services, but I believe at this point they 
are authorized.  Claudio please confirm.

 

Cloud.gov is going through signatures right now, hopefully by end of next week.


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA
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  | 
matt.goodrich@gsa.gov | @MrFedRAMP

 

On Wed, Jan 4, 2017 at 3:31 PM, @amazon.com> wrote:

+ Matt J

 

 

From:  
Sent: Wednesday, January 04, 2017 3:27 PM 
T o: 'George Lanchantin - XAAB-C';  Claudio Belloli - TAC 
C c:  
Subject: Follow Up AWS Services Authorization for GovCloud 

 
Happy new year FedRAMP  PMO,

 

I hope  you all had a nice holiday season! I wanted t o follow on the 3 services (CloudWatch  Logs,  
CloudTrail and RDS) to find out if these have been authorized by the JAB.  I have agencies waiting to 
find out so they can update their ATOs.  Also would like to know how Cloud.gov’s FedRAMP 
Accelerated is going too.  

 

 

Regards,

 

From: George Lanchantin - XAAB-C  [mailto:rick.lanchantin@gsa.gov] 
Sent: Tuesday, December 27, 2016 12:13 PM 
T o: 
Subject: This weeks chat

 

Gentleman, o)

 

   I've canceled this weeks meeting due to the holidays and the fact that I'm in Charlie Brown 
mode......chasing after my pretty red haired girl.  I'm in town and am available it you'd like me to 
have it.  The only items I would bring to the discussion would be a query as to the state of the 
next 8 services, and any feedback I've received from the PMO as to the first three.  I have 
nothing so far on the latter....which is a good thing.  I hope everyone is having a great holiday 
thus far.  I know I am!  Again, I can best be reached via my cell phone.  

 

Cheers,

 

Rick
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Subject: Roadmap and FedRamp Update - February 2nd
Date: Thu, 2 Feb 2017 20:31:36 +0000
From: @amazon.com>
To:
Cc: @amazon.com>, 

@amazon.com>
Message-ID: <3b3dbc76149c4e53bf761f678f62f8e6@EX13D08UEE001.ant.amazon.com>
MD5: ab8b09b42952edbc17f0631d11e66bbc

Good Afternoon, 
On behalf of your AWS Account Team, here’s a recap of last week’s launches and a summary of upcoming 
launches. This is a limited and discretionary disclosure to customers under NDA. I’ve also included the latest 
FedRamp status (right below the signature block); there are currently 9 additional services in JAB review at this 
time.

Follow the "AWS Blog" and “What's New from Amazon Web Services” for up-to-date news on new releases as well 
as for additional information not covered here. The latest FedRamp Status can be found here (Services in Scope)

If you have any questions, please let us know!

Thanks,

Technical Delivery Manager, GSA

Amazon Web Services

E-mail: @amazon.com

Phone: 

 
 
 
 
What services have been submitted to the FedRAMP PMO/J AB for Authorization 
Review?

 

What services have a J AB or Agency AT O and what region?
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L ast week recap:

(b) (4)

(b) (4)



 
Upcoming Launches:

Information provided in this email is shared under NDA only and should not be forwarded.All contents are 

(b) (4)

(b) (4)



 
Latest AWS Blog posts:

Date Item

January 27, 2017
User Network-to-A mazon V PC Connectivity for 
A pplications Hosted on A WS

January 27, 2017
A mazon Cloud Directory – A  Cloud-Native Directory 
for Hierarchical Data

January 26, 2017 A WS Hot Startups- January 2017

January 26, 2017
A WS IPv6 Update – Global Support Spanning 15 
Regions & Multiple A WS Services

January 25, 2017
A WS Web A pplication Firewall (WA F) for 
A pplication Load Balancers

No Security Advisories.

 
Amazon Linux Advisories last 30 days:

Date Item

January 26, 2017 A LA S-2017-791 (critical): java-1.8.0-openjdk

January 26, 2017 A LA S-2017-790 (medium): mysql56

January 26, 2017 A LA S-2017-789 (medium): mysql55

January 26, 2017 A LA S-2017-788 (medium): php70

January 26, 2017 A LA S-2017-787 (medium): php56

January 19, 2017 A LA S-2017-786 (medium): kernel

January 19, 2017 A LA S-2017-785 (medium): httpd24

January 10, 2017 A LA S-2017-784 (medium): ghostscript

(b) (4)

http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/gvQCrcOPHyo/
http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/gvQCrcOPHyo/
http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/1FE17UP5VPk/
http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/1FE17UP5VPk/
http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/IZ2ZRblMkrw/
http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/tWrxn8VB3m4/
http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/tWrxn8VB3m4/
http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/7EbKn_vMYRA/
http://feedproxy.google.com/~r/AmazonWebServicesBlog/~3/7EbKn_vMYRA/
https://alas.aws.amazon.com/ALAS-2017-791.html
https://alas.aws.amazon.com/ALAS-2017-790.html
https://alas.aws.amazon.com/ALAS-2017-789.html
https://alas.aws.amazon.com/ALAS-2017-788.html
https://alas.aws.amazon.com/ALAS-2017-787.html
https://alas.aws.amazon.com/ALAS-2017-786.html
https://alas.aws.amazon.com/ALAS-2017-785.html
https://alas.aws.amazon.com/ALAS-2017-784.html
https://alas.aws.amazon.com/ALAS-2017-783.html
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January 10, 2017 A LA S-2017-783 (important): docker

January 04, 2017 A LA S-2017-782 (medium): kernel

January 04, 2017 A LA S-2017-781 (medium): ntp

January 04, 2017 A LA S-2017-780 (medium): sudo

 
New York AWS Loft Events:

Date Event

January 31, 2017 Entrepreneurial DNA & Opening Reception

February 1, 2017 Best of AWS re:Invent 

February 2, 2017 Artificial Intelligence Day

 

San Francisco AWS Loft Events:

Date Event

January 31, 2017 Enrich Y our DevOps Environment 

February 01, 2017 Best of A WS re:Invent 

February 03, 2017
A rchitecting Highly A vailable A pplications 
Bootcamp 

February 06, 2017 Getting Started with A WS T echnical 

February 07, 2017 A WS Customer Co

February 09, 2017 Strategic A rtificial Intelligence with A WS and V idora 

February 15, 2017 A lexa in the Smart Home 

February 21, 2017 A mazon A urora Day 

February 22, 2017 NoSQL Day 

February 23, 2017 A mazon Redshift Day 

February 24, 2017 Girls in T ech Day 

March 01, 2017 Fargate Launch 

Other AWS Events:

Date Event Registration

Jan 31, 2017 @ 8:30 AM GMT – 
Jan 31, 2017 @ 5:00 PM GMT 

AWSome Day Manchester Register!

Feb 1, 2017 @ 9:00 AM PST – Feb 
1, 2017 @ 12:30 PM PST 

AWSome Day | Online Training Register!

https://alas.aws.amazon.com/ALAS-2017-783.html
https://alas.aws.amazon.com/ALAS-2017-782.html
https://alas.aws.amazon.com/ALAS-2017-781.html
https://alas.aws.amazon.com/ALAS-2017-780.html
https://www.etouches.com/entrepreneurialdnany
https://www.etouches.com/bestofreinvent-ny
https://www.etouches.com/ai-ny
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.com/start-ups/loft/sf-loft/
https://aws.amazon.comhttp:/amzn.to/2hRDri7
https://goto.webcasts.com/starthere.jsp?ei=1131717&sti=as
https://aws.amazon.comhttp:/amzn.to/2h9hObL
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Feb 28, 2017 @ 8:30 AM GMT – Feb 
28, 2017 @ 4:00 PM GMT 

AWSome Day Edinburgh Register!

Mar 8, 2017 @ 8:30 AM GMT – 
Mar 8, 2017 @ 4:30 PM GMT 

AWSome Day Birmingham Register!

Mar 14, 2017 @ 8:30 AM GMT – 
Mar 14, 2017 @ 4:00 PM GMT 

AWSome Day Bristol Register!

 

 

 

 

 

 

Latest AWS YouTube Channel Videos:

Date Video

January 28, 2017
How Partylite Migrated to A WS in 30 Days with 
Logicworks

January 27, 2017 Why Run Windows Workloads on A WS

January 27, 2017 Working in a Hybrid Model on A WS

January 27, 2017 Build .NET  A pplications on A WS

January 27, 2017 Windows Enterprise A pplications on A WS

January 27, 2017 Why SQL Server on A WS

January 27, 2017 Why run Microsoft Workloads on A WS

January 25, 2017 IBM Spectrum Protect Optimized for A mazon S3

January 24, 2017
How do I deploy my application to Elastic Beanstalk 
directly from an A WS CodeCommit repository?

 

https://aws.amazon.comhttp:/amzn.to/2h9hObL
https://aws.amazon.comhttp/amzn.to/2hUfXbS
https://aws.amazon.comhttp/amzn.to/2hZTyHG
http://www.youtube.com/watch?v=DfdmhVGYyvk
http://www.youtube.com/watch?v=DfdmhVGYyvk
http://www.youtube.com/watch?v=G0pQl2CT5LE
http://www.youtube.com/watch?v=txVUJ8zxq3M
http://www.youtube.com/watch?v=UuYFNh2Qb9w
http://www.youtube.com/watch?v=x-t5Osh2Rs8
http://www.youtube.com/watch?v=XSZeOAk9-O4
http://www.youtube.com/watch?v=LZlVSPV4pKw
http://www.youtube.com/watch?v=t7V2NQNuhm4
http://www.youtube.com/watch?v=jiCx8e_u4kk
http://www.youtube.com/watch?v=jiCx8e_u4kk
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Subject: RE: Follow Up AWS Services Authorization for GovCloud
Date: Thu, 2 Feb 2017 21:24:53 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>,  

@amazon.com>
Cc: Bret Mogilefsky <bret.mogilefsky@gsa.gov>, @amazon.com>, 

@amazon.com>, @amazon.com>, 
@amazon.com>, "Steve Harms - XFG" <steven.harms@gsa.gov>

Message-ID: <5810b1f668da4cff8017f81b4300eb8f@EX13D08UEE001.ant.amazon.com>
MD5: 7aa873c6b176d09e826628b4e8d07499

Hi Britta,  

 

Congratulations on the announcement!!! That is awesome!! Hopefully  we can help spread the word 
across federal.

 

Thanks,

 

From: Britta Gustafson - TEACD  [mailto:britta.gustafson@gsa.gov] 
Sent: Thursday, February 02, 2017 4:17 PM 
T o: @amazon.com> 
C c: Bret Mogilefsky <bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com>; @amazon.com>;  
@amazon.com>; @amazon.com>; Steve Harms - XFG 

<steven.harms@gsa.gov> 
Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

Hi ,

Thank you for reaching out on this! I'm sorry for delay on getting this information to you - we 
were hoping to publish the announcement earlier but needed to wait a little bit for agency 
internal leadership transition time. We've just published (a few minutes ago) our P-ATO 
announcement on the 18F blog: https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-
authorized/ - we'll also have an announcement on the GSA blog very soon. Please let us know if 
you have questions about this! If you happen to get press inquiries from people who would like 
to speak with us, directing them to press@gsa.gov is very helpful (they'll bring the cloud.gov 
team in at the right part of the process).

 

Let us know a few times that might work well for you to chat about blog post possibilities. 
Looks like tomorrow (Friday) at 9:30 am PT / 12:30 pm ET could work for us, or Thursday 2/9 
at 1 pm PT / 4 pm ET.

 

Thanks,

Britta (acting deputy director of  cloud.gov)

 

On Mon, Jan 30, 2017 at 8:52 AM, @amazon.com> wrote:

Hi Bret, Britta – 

 

I wanted t o check in and see if you all were closer t o the announcement and had time t o hop on a call 
this week?

 

(b) (6)
(b) (6)

(b) (6)
(b) (6) (b) (6)
(b) (6)

(b) 
(6)

(b) (6)
(b) (6) (b) (6)

(b) (6) (b) (6)
(b) (6)

(b) 
(6)

(b) (6)

https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-authorized/
https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-authorized/
mailto:press@gsa.gov
http://cloud.gov
http://cloud.gov
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Best,

 

 

From:  
Sent: Wednesday, January 11, 2017 2:25 PM 
T o: 'Bret Mogilefsky' <bret.mogilefsky@gsa.gov>; 'Britta Gustafson - XFB' <britta.gustafson@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; @amazon.com> 
Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Hi Bret, Britta – 

 

What works for you all next week?

 

Best,

 

From:  
Sent: Monday, January 09, 2017 10:35 AM 
T o: 'Bret Mogilefsky' <bret.mogilefsky@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Britta Gustafson - XFB  <britta.gustafson@gsa.gov> 
Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Hi Bret – 

 

That’s fine with me – any days /  times in particular work well? Also,  what’s the timing on your 
announcement blog?

 

Best,

 

 

From: Bret Mogilefsky  [mailto:bret.mogilefsky@gsa.gov] 
Sent: Saturday, January 07, 2017 12:53 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Britta Gustafson - XFB  <britta.gustafson@gsa.gov>

Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

# cc'ing Britta, who is working on the blog post which will announce that cloud.gov has cleared 
FedRAMP Accelerated

 
Hi 

 

This coming week is rather busy for us. Would it be possible to chat the week of January 15th 
instead?

 

Regards,

Bret Mogilefsky
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Product Lead, cloud.gov

 

 

On Fri, Jan 6, 2017 at 11:58 AM, @amazon.com> wrote:

Hi Bret – 

 

I hope you’re well! Do you have some time next week t o chat on this? We’d love t o put together a blog 
post on Cloud.gov. 

 

Best,

 

 

From:  
Sent: Thursday, January 05, 2017 4:03 PM 
T o: Matt Goodrich <matthew.goodrich@gsa.gov> 
C c: Claudio Belloli - TAC <claudio.belloli@gsa.gov>; George Lanchantin - XAAB-C  
<rick.lanchantin@gsa.gov>; @amazon.com>;  

@amazon.com>; @verisgroup.com>; @amazon.com>; 
Bret Mogilefsky - XFB <bret.mogilefsky@gsa.gov>; @amazon.com>; 

@amazon.com>

Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Matt,

 

Thank you so much!  I’ve included  our AWS  WWPS PR Manager t o connect with Bret 
Mogilesky for customer reference on Cloud.gov.  We are happy that we are able to support GSA and 
getting these three services to authorized for their use for Cloud.gov’s FedRAMP accelerated process 
and to many of agency customers.

 

 

Regards,

 

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 
Sent: Wednesday, January 04, 2017 5:16 PM 
T o:
C c: Claudio Belloli - TAC; George Lanchantin - XAAB-C;  

 Bret Mogilefsky - XFB 
Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

 

 

New year, new brain apparently. Forgot we had talked about that! I've cc'ed Bret Mogilefsky 
who would be the best person to talk to about it, and he can loop in anyone else from Cloud.gov 
that  would be needed.

 

And feel free to publicize. We'll be updating our information for yall on FedRAMP.gov to list 
the services as well - likely next week.
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Hope you had a good few weeks over the holidays!


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA

  | 
matt.goodrich@gsa.gov | @MrFedRAMP
 

On Wed, Jan 4, 2017 at 4:18 PM, @amazon.com> wrote:

 for SA 

 

From:  
Sent: Wednesday, January 04, 2017 4:07 PM 
T o: 'Matt Goodrich'; Claudio Belloli - TAC 
C c: George Lanchantin - XAAB-C; 
Subject: RE: Follow Up AWS Services Authorization for GovCloud

 
Matt,

 

GSA’s  use case and the services that were used t o design it.  Here is an example from USDA. But think 
we do this shorter.

 

As for the 3 approved services, can we publically  announce that?  

 

Regards,

 

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 
Sent: Wednesday, January 04, 2017 3:57 PM 
T o: Claudio Belloli - TAC 
C c:  George Lanchantin - XAAB-C;  
Subject: Re: Follow Up AWS Services Authorization for GovCloud

 

Thanks Claudio. 

 

what do you mean by a reference for cloud.gov? A reference for what purpose (just want to 

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6) (b) (6)

(b) 
(6)

mailto:matt.goodrich@gsa.gov
https://aws.amazon.com/solutions/case-studies/usda-fns/
mailto:matthew.goodrich@gsa.gov
http://cloud.gov
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



make sure its the right person)?


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA

  | 
matt.goodrich@gsa.gov | @MrFedRAMP
 

On Wed, Jan 4, 2017 at 3:42 PM, Claudio Belloli - TAC <claudio.belloli@gsa.gov> wrote:

Hi  

 

Yes, the JAB TRs approved the 3 additional services:  CloudTrail

CloudWatch, and RDS.

 

Claudio

 

___________________________________________

Claudio Belloli

FedRAMP Program Manager for Cybersecurity

 | GSA

tel:  

| 
email: claudio.belloli@gsa.gov

www.fedramp.gov

 

On Wed, Jan 4, 2017 at 3:32 PM, Matt Goodrich <matthew.goodrich@gsa.gov> wrote:
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Claudio would need to say specifically about the AWS services, but I believe at this point they 
are authorized.  Claudio please confirm.

 

Cloud.gov is going through signatures right now, hopefully by end of next week.


--


Matt Goodrich, JD

FedRAMP Director 

|

 
Technology Transformation Service | GSA

  | 
matt.goodrich@gsa.gov | @MrFedRAMP

 

On Wed, Jan 4, 2017 at 3:31 PM, @amazon.com> wrote:

+ Matt J

 

 

From:  
Sent: Wednesday, January 04, 2017 3:27 PM 
T o: 'George Lanchantin - XAAB-C'; laudio Belloli - TAC 
C c:  
Subject: Follow Up AWS Services Authorization for GovCloud 

 
Happy new year FedRAMP  PMO,

 

I hope  you all had a nice holiday season! I wanted t o follow on the 3 services (CloudWatch  Logs,  
CloudTrail and RDS) to find out if these have been authorized by the JAB.  I have agencies waiting to 
find out so they can update their ATOs.  Also would like to know how Cloud.gov’s FedRAMP 
Accelerated is going too.  

 

 

Regards,

 

From: George Lanchantin - XAAB-C  [mailto:rick.lanchantin@gsa.gov] 
Sent: Tuesday, December 27, 2016 12:13 PM 
T o:  
Subject: This weeks chat

 

Gentleman,  ;o)
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   I've canceled this weeks meeting due to the holidays and the fact that I'm in Charlie Brown 
mode......chasing after my pretty red haired girl.  I'm in town and am available it you'd like me to 
have it.  The only items I would bring to the discussion would be a query as to the state of the 
next 8 services, and any feedback I've received from the PMO as to the first three.  I have 
nothing so far on the latter....which is a good thing.  I hope everyone is having a great holiday 
thus far.  I know I am!  Again, I can best be reached via my cell phone.  

 

Cheers,

 

Rick
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Subject: Re: Updated Invitation: Meet w/ AWS @ Wed Feb 1, 2017 10am - 11am (EST) 
@amazon.com)

Date: Wed, 1 Feb 2017 15:00:20 +0000
From: @amazon.com>
To: Will Slack <william.slack@gsa.gov>
Cc: "christopher.nelson@gsa.gov" <christopher.nelson@gsa.gov>, "steven.harms@gsa.gov" 

<steven.harms@gsa.gov>, "michael.kendall@gsa.gov" <michael.kendall@gsa.gov>, 
"bret.mogilefsky@gsa.gov" <bret.mogilefsky@gsa.gov>, "britta.gustafson@gsa.gov" 
<britta.gustafson@gsa.gov>, "joshua.carp@gsa.gov" <joshua.carp@gsa.gov>,  

@amazon.com>, @amazon.com>,  
@amazon.com>

Message-ID: <983D1CAC-5C4A-4EE2-9140-B31F48E2B0BB@amazon.com>
MD5: 42cac3417b8249657a2c3172bfbef2d4

No problem Will! 
 

If James is around that'd be great. Otherwise I'm fine just dialing in to the hangout :) 

Thanks,

On Feb 1, 2017, at 9:58 AM, Will Slack <william.slack@gsa.gov> wrote: 

Hey 

I'm usually in the office but got pulled into a urgent escalation meeting for another project as of an 
hour ago so am not available. I'm so sorry!

Steve, maybe see if James Scott is in the office? That would allow to see everyone's face. 
Otherwise, - we'll need a phone number to call you, as the rest of the team on this invite is 
remote to DC.

-Will 

Will Slack

18F Products and Platforms, TTS  (c) -  william.slack@gsa.gov                

On Wed, Feb 1, 2017 at 9:43 AM, @amazon.com> wrote:

Hi Steve,

I'm out at GSA this morning. Is there anyone on the team you'd like me to connect with for our 10am 
meeting?

Thanks, Steve 

 

Updated Invitation: Meet w/ AWS @ Wed Feb 1, 2017 10am - 11am (EST) @amazon.com)
Scheduled: Wednesday, Feb 1, 2017 from 10:00 AM to 11:00 AM 
Invitees: christopher.nelson@gsa.gov, william.slack@gsa.gov, steven.harms@gsa.gov,  
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michael.kendall@gsa.gov,  bret.mogilefsky@gsa.gov,  britta.gustafson@gsa.gov,  joshua.carp@gsa.gov

Thanks,
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Subject: Re: Updated Invitation: Meet w/ AWS @ Wed Feb 1, 2017 10am - 11am (EST) 
@amazon.com)

Date: Wed, 1 Feb 2017 09:57:50 -0500
From: Will Slack <william.slack@gsa.gov>
To: @amazon.com>
Cc: "christopher.nelson@gsa.gov" <christopher.nelson@gsa.gov>,  "steven.harms@gsa.gov" 

<steven.harms@gsa.gov>, "michael.kendall@gsa.gov" <michael.kendall@gsa.gov>,  
"bret.mogilefsky@gsa.gov" <bret.mogilefsky@gsa.gov>,  "britta.gustafson@gsa.gov" 
<britta.gustafson@gsa.gov>, "joshua.carp@gsa.gov" <joshua.carp@gsa.gov>,  

@amazon.com>, 
@amazon.com>,  @amazon.com>

Message-ID: <CAC1coK+4pS2tOcBPEEK0q2QhJUBqCLpLPDMuFojRHwKTTBE9iw@mail.gmail.com>
MD5: 3be5bd067404b9f31ac1a9cc82d59a18

Hey  
 

I'm usually in the office but got pulled into a urgent escalation meeting for another project as of an 
hour ago so am not available. I'm so sorry!

Steve, maybe see if James Scott is in the office? That would allow to see everyone's face. 
Otherwise, - we'll need a phone number to call you, as the rest of the team on this invite is 
remote to DC.

-Will

Will Slack

18F Products and Platforms,  (c) - william.slack@gsa.gov

On Wed, Feb 1, 2017 at 9:43 AM, @amazon.com> wrote:

Hi Steve,

I'm out at GSA this morning. Is there anyone on the team you'd like me to connect with for our 10am 
meeting?

Thanks, Steve 

 

Updated Invitation: Meet w/ AWS @ Wed Feb 1, 2017 10am - 11am (EST) @amazon.com)
Scheduled: Wednesday, Feb 1, 2017 from 10:00 AM to 11:00 AM 
Invitees: christopher.nelson@gsa.gov, william.slack@gsa.gov, steven.harms@gsa.gov, 
michael.kendall@gsa.gov, bret.mogilefsky@gsa.gov, britta.gustafson@gsa.gov, joshua.carp@gsa.gov

Thanks,
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Subject: Updated Invitation: Meet w/ AWS @ Wed Feb 1, 2017 10am - 11am (EST) 
@amazon.com)

Date: Wed, 1 Feb 2017 14:43:22 +0000
From: @amazon.com>
To: "christopher.nelson@gsa.gov" <christopher.nelson@gsa.gov>, "william.slack@gsa.gov" 

<william.slack@gsa.gov>, "steven.harms@gsa.gov" <steven.harms@gsa.gov>, 
"michael.kendall@gsa.gov" <michael.kendall@gsa.gov>, "bret.mogilefsky@gsa.gov" 
<bret.mogilefsky@gsa.gov>, "britta.gustafson@gsa.gov" <britta.gustafson@gsa.gov>, 
"joshua.carp@gsa.gov" <joshua.carp@gsa.gov>

Cc: @amazon.com>, "
@amazon.com>, @amazon.com>

Message-ID: <784D9963-8223-4BFC-BD9F-2A371B5FF0F8@amazon.com>
MD5: c9716129c7e70b3a4de7883c8e2b58ad

Hi Steve,  
  
I'm out at GSA this morning. Is there anyone on the team you'd like me to connect with for our 10am 
meeting?  
  
Thanks, Steve  
  
  

  
  
  
Updated Invitation: Meet w/ AWS @ Wed Feb 1, 2017 10am - 11am (EST) 

@amazon.com<mailto @amazon.com>)  
Scheduled: Wednesday, Feb 1, 2017 from 10:00 AM to 11:00 AM  
Invitees: christopher.nelson@gsa.gov, william.slack@gsa.gov, steven.harms@gsa.gov, 
michael.kendall@gsa.gov, bret.mogilefsky@gsa.gov, britta.gustafson@gsa.gov, 
joshua.carp@gsa.gov<mailto:joshua.carp@gsa.gov>  
  
  
Thanks,  
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Subject: Interesting blog article - How to Protect Data at Rest with Amazon EC2 Instance Store 
Encryption

Date: Tue, 31 Jan 2017 18:23:39 -0500
From: Randy Bator - IS-C <randy.bator@gsa.gov>
To: Bret Mogilefsky - XFB <bret.mogilefsky@gsa.gov>, John Rahaghi - DETAILEE 

<john.rahaghi@gsa.gov>,  Steve Harms - TEAAC <steven.harms@gsa.gov>, Justin Grevich 
- TEAAB <justin.grevich@gsa.gov>,  Britta Gustafson - XFB <britta.gustafson@gsa.gov>

Cc: Noah Kunin - XFG <noah.kunin@gsa.gov>
Message-ID: <CAASCNiN7afU6ko71QJC6cA9eAR-WXqy_7281555WT6REtrXJkg@mail.gmail.com>
MD5: 45b4d63de445ff7c0f02df699a246696

Nothing official here just an interesting blog article put out yesterday by Amazon I came across today. 
May be good for reference material. 
 

https://aws.amazon.com/blogs/security/how-to-protect-data-at-rest-with-amazon-ec2-instance-store-
encryption/
--

Randy Bator, 
(b) (6)

mailto:joshua.carp@gsa.gov
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Subject: RE: aws limit checker
Date: Fri, 27 Jan 2017 18:55:08 +0000
From: @amazon.com>
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov>
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <5d7b8e69931947978e62bced133459fa@EX13D08UEB001.ant.amazon.com>
MD5: e252230ebf875880b1453542250236ad

Hey Josh, 

 

So Trusted Advisor  API/CLI  is not available in GovCloud  or commercial; what is actually happening is you 
are using the AWS Support API which leverages TrustedAdvisor services. 

 

 

The issue may be that in GovCloud  your support account and services account are actually two separate 
accounts (in commercial everything is one account). You may have to actually make the API call via the 
connected support account. Does that help? I’m not very savvy with API so I could be off and we’re still 
digging into the issue on our end. Just wanted to let you know what I’ve found out so far.

 

Thanks,

 

From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Thursday, January 26, 2017 3:27 PM 
T o: @amazon.com> 
C c: Steve Harms - TEAAC <steven.harms@gsa.gov> 
Subject: Re: aws limit checker

 

Hi 

 

Thanks for checking out the issue! The specific problem I've been having is that I haven't been 
able to use TrustedAdvisor from the cli or api:

 

± aws support describe-services

Could not connect to the endpoint URL: "https://support.us-gov-west-1.amazonaws.com/"

-> [255]

 

Is TrustedAdvisor available in GovCloud via the cli? If it is, any idea what I'm missing? Thanks!

 

Josh

 

On Thu, Jan 26, 2017 at 3:05 @amazon.com> wrote:

Joshua,
 
I was looking through agenda items for next week’s Wednesday meeting and noticed you posted 
an issue with awslimitchecker and default service limits.
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I found this; not sure if this is helpful with your problem (see bottom of page 27)  
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
 
Please let me know if you have any more details you can provide so we can help out!
 
Thanks,

 

Technical Delivery Manager
Amazon Web Services
E-mail: @amazon.com
Phone: 
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Subject: RE: aws limit checker
Date: Thu, 26 Jan 2017 20:35:50 +0000
From: @amazon.com>
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov>
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>, 

@amazon.com>
Message-ID: <6938bbbe43b846b2b1cf434268eee5ab@EX13D08UEB001.ant.amazon.com>
MD5: 2714b7351cae21aa50aa51eeee6960e2

Hey Josh, 

 

Thanks for the extra info. 

 

Trusted advisor is in GovCloud  but I’m not sure about access via cli. Let  me take your issue through 
support and see if they have any ideas.

 

Also,  adding , he’s our SA and may have some ideas

 

Thanks Josh,

 

 

 

 

From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Thursday, January 26, 2017 3:27 PM 
T o: @amazon.com> 
C c: Steve Harms - TEAAC <steven.harms@gsa.gov> 
Subject: Re: aws limit checker

 

Hi 

 

Thanks for checking out the issue! The specific problem I've been having is that I haven't been 
able to use TrustedAdvisor from the cli or api:

 

± aws support describe-services

Could not connect to the endpoint URL: "https://support.us-gov-west-1.amazonaws.com/"

-> [255]

 

Is TrustedAdvisor available in GovCloud via the cli? If it is, any idea what I'm missing? Thanks!

 

Josh

 

On Thu, Jan 26, 2017 at 3:05 PM, @amazon.com> wrote:

Joshua,
 
I was looking through agenda items for next week’s Wednesday meeting and noticed you posted 
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an issue with awslimitchecker and default service limits.
 
I found this; not sure if this is helpful with your problem (see bottom of page 27)  
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
 
Please let me know if you have any more details you can provide so we can help out!
 
Thanks,

 

Technical Delivery Manager
Amazon Web Services
E-mail: amazon.com
Phone: 0
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Subject: Re: aws limit checker
Date: Thu, 26 Jan 2017 15:26:55 -0500
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov>
To: @amazon.com>
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <CAC0A=Hgde+8okx71M3p2hbODy0e-G_82moMCjZ=97Ja-B8dXgA@mail.gmail.com>
MD5: f65bac05e88f6ae0381d5263bfe68dd6

Hi  
 

Thanks for checking out the issue! The specific problem I've been having is that I haven't been able to 
use TrustedAdvisor from the cli or api:

± aws support describe-services

Could not connect to the endpoint URL: "https://support.us-gov-west-1.amazonaws.com/"

-> [255]

Is TrustedAdvisor available in GovCloud via the cli? If it is, any idea what I'm missing? Thanks!

Josh

On Thu, Jan 26, 2017 at 3:05 PM, @amazon.com> wrote:

Joshua,
 
I was looking through agenda items for next week’s Wednesday meeting and noticed you posted 
an issue with awslimitchecker and default service limits.
 
I found this; not sure if this is helpful with your problem (see bottom of page 27)  
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
 
Please let me know if you have any more details you can provide so we can help out!
 
Thanks,

 

Technical Delivery Manager

Amazon Web Services

E-mail:  @amazon.com

Phone: 
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Subject: aws limit checker
Date: Thu, 26 Jan 2017 20:05:21 +0000
From: @amazon.com>
To: "joshua.carp@gsa.gov" <joshua.carp@gsa.gov>
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <08e82e727e3a4d9a97dc9dc61369e9ad@EX13D08UEB001.ant.amazon.com>
MD5: f191e91e16d2a1d048d1d28af8e465fb

Joshua, 

 

I was looking through agenda items for next week’s Wednesday meeting and noticed you posted an 
issue with awslimitchecker and default service limits.

 

I found this; not sure if this is helpful with your problem (see bottom of page 27)  
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf

 

Please let me know if you have any more details you can provide so we can help out!

 

Thanks,

 

Technical Delivery Manager

Amazon Web Services

E-mail:  @amazon.com

Phone: 

 

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Subject: RE: Lambda@edge beta
Date: Thu, 26 Jan 2017 18:06:52 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <44b069caf69142b9b701dae17cd8c9aa@EX13D08UEB001.ant.amazon.com>
MD5: 78507c4fec2b3ac86d3dd2087f7d9fc0

Hi Steve, 

 

Can you confirm your account ID is 

 

Thanks,

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, January 25, 2017 6:28 PM 
T o: @amazon.com> 
C c: Britta Gustafson - XFB <britta.gustafson@gsa.gov> 
Subject: Re: Lambda@edge beta

 

Hey 

 

I actually work remotely, but we could certainly do Wednesday.  What spots do you have free?  

 

We also assumed CloudFront HSTS would be soon since it is now government law that all new 
.gov sites require it.

 

We are likely going to be one of the largest AWS GovCloud customers so it would be good to 
get a monthly or by-monthy cadence as we need all the help we can get!

 

Steve

 

On Wed, Jan 25, 2017 at 5:16 PM, @amazon.com> wrote:

Steve,

 

Sounds great! We actually are out at GSA  in person on Wednesdays. Could  we meet you then?

 

Let  me look into Lambda@Edge  and it’s availability  in GovCloud.  HSTS  may be available for CloudFrotn  
by the time Lambda@Edge is in GovCloud so it may not be beneficial to you by then. I need to verify 
though. Was there anything else you wanted to know about Lambda@Edge? If you have a list of 
questions that would be great!

 

Thanks,

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, January 25, 2017 4:51 PM 
T o: @amazon.com> 
C c: Britta Gustafson - XFB <britta.gustafson@gsa.gov> 
Subject: Re: Lambda@edge beta

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (4)

mailto:steven.harms@gsa.gov
mailto:britta.gustafson@gsa.gov


 

Hi 

 

We would like to take you up on your offer to have introductions and also hear about Lambda @ 
Edge and it's viability in the context of GovCloud.  I can setup a Google Hangout next week, do 
you have preferred times for 30 minutes?

 

Thanks!

 

Steve

 

 

On Thu, Jan 19, 2017 at 2:37 PM, @amazon.com> wrote:

Thanks for the intro, Eric.

 

Steve, Will,  Brit ta- please let me know what time is convenient for you. I know you are all very busy 
with everything happening at 18F. If it helps, the entire GSA account team is  in person at GSA every 
Wednesday but we can easily  make the trip down if you prefer a different day/time.

 

Look  forward t o meeting you and helping where we can with cloud.gov!

 

Thanks,

 

From: Eric  Mill  [mailto:eric.mill@gsa.gov] 
Sent: Wednesday, January 18, 2017 6:50 PM 
T o: @amazon.com>; William  Slack  - XFB  <william.slack@gsa.gov>; Britta 
Gustafson - XFB <britta.gustafson@gsa.gov>; Steve Harms - XFG  <steven.harms@gsa.gov> 
C c: aws-gsa-account@amazon.com
Subject: Re: Lambda@edge beta

 

I would love to do that. I'll let the cloud.gov team speak to that, so I'm CC-ing Will Slack, Steve 
Harms, and Britta Gustafson. All good people to connect you to regardless!

 

They would also be the best people to talk to about Lambda@Edge, as they have the most 
significant infrastructure that might benefit from it, and I've just been consumed with other 
things and haven't been able to personally test it out.

 

Will, Steve, Britta -- is a technical delivery manager at AWS who helps support GSA's 
accounts with AWS. came by the office a couple weeks back and we had a really 
productive conversation. I hope you get a chance to talk sometime soon!
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-- Eric

 

On Wed, Jan 18, 2017 at 2:58 PM, @amazon.com> wrote:

Hi Eric,
 
In our first meeting you had mentioned a possible meeting/conference call with the cloud.gov 
team. Is that something we can get on the calendar? Would February 1st work?
 
Thanks,

 

From:  
Sent: Tuesday, January 17, 2017 2:58 PM 
To: 'Eric Mill' <eric.mill@gsa.gov> 
Cc: aws-gsa-account@amazon.com
Subject: Lambda@edge beta

 
Hi Eric,
 
Hope all is well at GSA. I just wanted to follow up on the Lambda@edge Beta to see how you 
guys were progressing.
 
Please let me know if you need any assistance or have any feedback. The service team also 
offered up a call if that would help.
 
Thanks,

 

Technical Delivery Manager
Amazon Web Services
E-mail: @amazon.com
Phone: 
 

 
--

Eric Mill

Senior Advisor on Technology

Technology Transformation Service, GSA

eric.mill@gsa.gov, 
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Subject: Re: Lambda@edge beta
Date: Wed, 25 Jan 2017 18:27:57 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Cc: Britta Gustafson - XFB <britta.gustafson@gsa.gov>
Message-ID: <CAJ68GJGWVZ04dd7y2kae7R7UYwkDgAnExhJ=miek54uT7d=p9A@mail.gmail.com>
MD5: ccba4ca4706398166be5def31b140143

Hey  
 

I actually work remotely, but we could certainly do Wednesday.  What spots do you have free?  

We also assumed CloudFront HSTS would be soon since it is now government law that all new .gov sites 
require it.

We are likely going to be one of the largest AWS GovCloud customers so it would be good to get a 
monthly or by-monthy cadence as we need all the help we can get!

Steve

On Wed, Jan 25, 2017 at 5:16 PM, @amazon.com> wrote:

Steve,

 

Sounds great! We actually are out at GSA  in person on Wednesdays. Could  we meet you then?

 

Let  me look into Lambda@Edge  and it’s availability  in GovCloud.  HSTS  may be available for CloudFrotn  
by the time Lambda@Edge is in GovCloud so it may not be beneficial to you by then. I need to verify 
though. Was there anything else you wanted to know about Lambda@Edge? If you have a list of 
questions that would be great!

 

Thanks,

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, January 25, 2017 4:51 PM 
T o: @amazon.com> 
C c: Britta Gustafson - XFB <britta.gustafson@gsa.gov> 
Subject: Re: Lambda@edge beta

 

Hi 

 

We would like to take you up on your offer to have introductions and also hear about Lambda @ 
Edge and it's viability in the context of GovCloud.  I can setup a Google Hangout next week, do 
you have preferred times for 30 minutes?

 

Thanks!

 

Steve
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On Thu, Jan 19, 2017 at 2:37 PM, @amazon.com> wrote:

Thanks for the intro, Eric.

 

Steve, Will,  Brit ta- please let me know what time is convenient for you. I know you are all very busy 
with everything happening at 18F. If it helps, the entire GSA account team is  in person at GSA every 
Wednesday but we can easily  make the trip down if you prefer a different day/time.

 

Look  forward t o meeting you and helping where we can with cloud.gov!

 

Thanks,

 

From: Eric  Mill  [mailto:eric.mill@gsa.gov] 
Sent: Wednesday, January 18, 2017 6:50 PM 
T o: @amazon.com>; William  Slack  - XFB  <william.slack@gsa.gov>; Britta 
Gustafson - XFB <britta.gustafson@gsa.gov>; Steve Harms - XFG  <steven.harms@gsa.gov> 
C c: aws-gsa-account@amazon.com
Subject: Re: Lambda@edge beta

 

I would love to do that. I'll let the cloud.gov team speak to that, so I'm CC-ing Will Slack, Steve 
Harms, and Britta Gustafson. All good people to connect you to regardless!

 

They would also be the best people to talk to about Lambda@Edge, as they have the most 
significant infrastructure that might benefit from it, and I've just been consumed with other 
things and haven't been able to personally test it out.

 

Will, Steve, Britta --  is a technical delivery manager at AWS who helps support GSA's 
accounts with AWS.  came by the office a couple weeks back and we had a really 
productive conversation. I hope you get a chance to talk sometime soon!

 

-- Eric

 

On Wed, Jan 18, 2017 at 2:58 PM, @amazon.com> wrote:

Hi Eric,
 
In our first meeting you had mentioned a possible meeting/conference call with the cloud.gov 
team. Is that something we can get on the calendar? Would February 1st work?
 
Thanks,

 

From:  
Sent: Tuesday, January 17, 2017 2:58 PM 
To: 'Eric Mill' <eric.mill@gsa.gov> 
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Cc: aws-gsa-account@amazon.com
Subject: Lambda@edge beta

 
Hi Eric,
 
Hope all is well at GSA. I just wanted to follow up on the Lambda@edge Beta to see how you 
guys were progressing.
 
Please let me know if you need any assistance or have any feedback. The service team also 
offered up a call if that would help.
 
Thanks,

 

Technical Delivery Manager

Amazon Web Services

E-mail:  @amazon.com

Phone: 

 

 
-- 

Eric Mill

Senior Advisor on Technology

Technology Transformation Service, GSA

eric.mill@gsa.gov, 
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Subject: Re: Limits impacting ability to operate
Date: Wed, 25 Jan 2017 18:24:50 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Message-ID: <CAJ68GJG5eFc1cuS+B=cmgg5H1s-X_sRv4fkBf3VUbGhD3pN0=g@mail.gmail.com>
MD5: c0e79e1649d1a27a7bad9489e5062ab6

Sure I am available prior to 12:00 tomorrow EST at 513-592-7147. 
 

Basically we are Cloud.gov, we have a major announcement soon, and we provide self-service.  That 
means a customer could spin up 10+ databases, and we anticipate many customers.  Having a hard limit 
that can't be raised without notice is a operational risk.

On Wed, Jan 25, 2017 at 5:38 PM, @amazon.com> wrote:

Thanks a lot Steve!

Is there more justification you can provide me so I can make a case to the service team. Can we have a 
quick call tomorrow (less than 10 minutes) to discuss?

Just let me know whatever time is convenient for you.  

Thanks,

 

On Jan 25, 2017, at 5:27 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 

Sure here is a cut and paste:

Case Details

Business Support PlanChange

Subject

Limit Increase: RDS 

Case ID

Status

Resolved 

Created

Jan 9, 2017 
10:34 PM -0500

Severity

General guidance 

Case type

Service Limits

Category

Service Limit Increase, RDS 

By

devops@gsa.gov

CCd emails

   

Correspondence
Reopen case

(b) (6)

(b) (6)

(b) 
(6)

(b) (4)
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Amazon Web Services

Jan 16, 2017 

05:28 AM -0500

Hello, We haven't heard back from you regarding this case. At this time, we're marking this case 

as Resolved. However, if you're still experiencing issues, we want to hear from you! Please re-

open this case for continued support:  

https://console.aws.amazon.com/support/home?#/case/?caseId=

 Please let us know if we resolved your issue: (If you will connect by 

federation, log in before following the link.) If yes, click here:  https://aws-

portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-

Survey?mailref=yes&case If no, click here:  https://aws-

portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-

Survey?mailref=no&case= Best regards, Amazon Web Services

Amazon Web Services

Jan 14, 2017 

04:34 AM -0500

Hello, We haven't heard back from you regarding case for a while. For continued 

support regarding the same issue, you can contact us any time using the following URL:  

https://console.aws.amazon.com/support/home?#/case/?caseId=

 Please note that no action is required on your part if you wish this case to be 

resolved. However, if you want to close this case yourself, you could do so via the Support 

Center. If we haven't heard back from you within the next 48 hours we will mark the case as 

Resolved, although you can re-open the case any time using the link above. Best Regards, 

Amazon Web Services

Amazon Web Services

Jan 11, 2017 

03:50 AM -0500

Hello, Its here again from AWS. I have managed to receive an update from my services 

team, regarding your limit increase for the RDS services. Currently there is a limit of 40 for your 

RDS services, of which non is currently being occupied. Once RDS instances has been launched 

and you have approached the limit of 40, we can then request a further limit increase. Please 

reach out to us again once you are close to the limit of 40. I hope this information helps, and 

should you have any other concerns, please let us know. Have a wonderful day further. Best 

regards, . Amazon Web Services Check out the AWS Support Knowledge Center, a 

knowledge base of articles and videos that answer customer questions about AWS services:  

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category 

We value your feedback. Please rate my response using the link below. 

===================================================

Was this response helpful? Click here to rate:

    

Amazon Web Services

Jan 10, 2017 

11:34 AM -0500

(b) (6)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (6)
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Hello, I hope you doing well. My name is  and will be assisting you with your query. I 

have received your RDS limit increase request for the AWS GovCloud (US) region, and I’m 

happy to submit the request for you. For a limit increase of this type, I'll need to collaborate with 

our Service Team to get approval. Please note that it can take 24/48 hours for the Service Team 

to review and approve your request. This is to ensure that we can meet your needs while keeping 

existing infrastructure safe. I will hold on to your case while they investigate, and will update 

you as soon they respond to my internal ticket. Rest assured that I will insist on regular updates 

until we can get your issue resolved. You are welcome to reach out at any time with further 

questions or concerns. Thank you for your patience and have a wonderful day further. Best 

regards, v. Amazon Web Services Check out the AWS Support Knowledge Center, a 

knowledge base of articles and videos that answer customer questions about AWS services:  

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category 

We value your feedback. Please rate my response using the link below. 

===================================================

Was this response helpful? Click here to rate:

    

SteveHarms (IAM)

Jan 9, 2017 

10:34 PM -0500

Limit increase request 1 Service: RDS Region: AWS GovCloud (US) Limit name: DB Instances 

New limit value: 100 ------------ Use case description: Need more instances.

On Wed, Jan 25, 2017 at 5:23 PM, @amazon.com> wrote:

Hi Steve,
 
I’m having trouble getting to your ticket. Would you mind sending me the content of your ticket (Just 
copy and paste). T his will allow me to support your request  as someone who is familiar with the account 
and may carry some more weight.

 
Thanks a lot Steve and sorry for any issues this is causing.
 

 
 
From: Steve Harms - TEAAC [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, January 25, 2017 11:32 A M 
T o: @amazon.com> 
C c: aws-gsa-account@amazon.com; @amazon.com>;  

@amazon.com> 
Subject: Re: L imits impacting ability to operate

 

Hey 

 

Currently 150 is sufficient, but we anticipate much greater usage going forward.  If this is a hard 
limit we would need to brainstorm alternatives.  Thank you for all the help with this!
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(b) (6)
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On Wed, Jan 25, 2017 at 11:30 AM, @amazon.com> wrote:

Hi Steve,

 

Thanks for the email. You did the correct thing by filing a ticket. We'll follow up on the case 
below. How many instances do you think you'll need? 

Thanks, 

On Jan 25, 2017, at 10:39 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Team, 

 

We have a RDS instance limit capped at 100 instances per region (acct: cloud-gov-govcloud).  
This limit will not suffice for production operations going forward.

 

What options are available to increase this limit?

 

We filed a formal case:   which explicitly noted the limit.

 

Thanks,

 

Steve Harms

Director of Cloud.gov
 

(b) (6)

(b) 
(6)

(b) (4)
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Subject: Re: Limits impacting ability to operate
Date: Wed, 25 Jan 2017 22:38:16 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <0015373E-674D-429A-8F1F-D48D99712187@amazon.com>
MD5: 4542e68842a18bfada404d2d26f2416f

Thanks a lot Steve! 
 

Is there more justification you can provide me so I can make a case to the service team. Can we have a 
quick call tomorrow (less than 10 minutes) to discuss?

Just let me know whatever time is convenient for you.  

Thanks,

 

On Jan 25, 2017, at 5:27 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 

Sure here is a cut and paste:

Case Details

Business Support PlanChange

Subject

Limit Increase: RDS 

Case ID

Status

Resolved 

Created

Jan 9, 2017 
10:34 PM -0500

Severity

General guidance 

Case type

Service Limits

Category

Service Limit Increase, RDS 

By

devops@gsa.gov

CCd emails

   

Correspondence
Reopen case

   

Amazon Web Services

Jan 16, 2017 

05:28 AM -0500

Hello, We haven't heard back from you regarding this case. At this time, we're marking this case 

as Resolved. However, if you're still experiencing issues, we want to hear from you! Please re-

open this case for continued support:  

https://console.aws.amazon.com/support/home?#/case/?caseId

(b) (6)

(b) 
(6)

(b) (4)

(b) (4)
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4881&language=en Please let us know if we resolved your issue: (If you will connect by 

federation, log in before following the link.) If yes, click here:  https://aws-

portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-

Survey?mailref=yes&case= If no, click here:  https://aws-

portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-

Survey?mailref=no&case= Best regards, Amazon Web Services

Amazon Web Services

Jan 14, 2017 

04:34 AM -0500

Hello, We haven't heard back from you regarding case for a while. For continued 

support regarding the same issue, you can contact us any time using the following URL:  

https://console.aws.amazon.com/support/home?#/case/?caseId=

Please note that no action is required on your part if you wish this case to be 

resolved. However, if you want to close this case yourself, you could do so via the Support 

Center. If we haven't heard back from you within the next 48 hours we will mark the case as 

Resolved, although you can re-open the case any time using the link above. Best Regards, 

Amazon Web Services

Amazon Web Services

Jan 11, 2017 

03:50 AM -0500

Hello, Its here again from AWS. I have managed to receive an update from my services 

team, regarding your limit increase for the RDS services. Currently there is a limit of 40 for your 

RDS services, of which non is currently being occupied. Once RDS instances has been launched 

and you have approached the limit of 40, we can then request a further limit increase. Please 

reach out to us again once you are close to the limit of 40. I hope this information helps, and 

should you have any other concerns, please let us know. Have a wonderful day further. Best 

regards,  v. Amazon Web Services Check out the AWS Support Knowledge Center, a 

knowledge base of articles and videos that answer customer questions about AWS services:  

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category 

We value your feedback. Please rate my response using the link below. 

===================================================

Was this response helpful? Click here to rate:

    

Amazon Web Services

Jan 10, 2017 

11:34 AM -0500

Hello, I hope you doing well. My name is and will be assisting you with your query. I 

have received your RDS limit increase request for the AWS GovCloud (US) region, and I’m 

happy to submit the request for you. For a limit increase of this type, I'll need to collaborate with 

our Service Team to get approval. Please note that it can take 24/48 hours for the Service Team 

to review and approve your request. This is to ensure that we can meet your needs while keeping 

existing infrastructure safe. I will hold on to your case while they investigate, and will update 

you as soon they respond to my internal ticket. Rest assured that I will insist on regular updates 

until we can get your issue resolved. You are welcome to reach out at any time with further 
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questions or concerns. Thank you for your patience and have a wonderful day further. Best 

regards,  v. Amazon Web Services Check out the AWS Support Knowledge Center, a 

knowledge base of articles and videos that answer customer questions about AWS services:  

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category 

We value your feedback. Please rate my response using the link below. 

===================================================

Was this response helpful? Click here to rate:

    

SteveHarms (IAM)

Jan 9, 2017 

10:34 PM -0500

Limit increase request 1 Service: RDS Region: AWS GovCloud (US) Limit name: DB Instances 

New limit value: 100 ------------ Use case description: Need more instances.

On Wed, Jan 25, 2017 at 5:23 PM, @amazon.com> wrote:

Hi Steve,
 
I’m having trouble getting to your ticket. Would you mind sending me the content of your ticket (Just 
copy and paste). T his will allow me to support your request  as someone who is familiar with the account 
and may carry some more weight.

 
Thanks a lot Steve and sorry for any issues this is causing.
 

 
 
From: Steve Harms - TEAAC [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, January 25, 2017 11:32 A M 
T o: @amazon.com> 
C c: aws-gsa-account@amazon.com; @amazon.com>;  

@amazon.com> 
Subject: Re: L imits impacting ability to operate

 

Hey 

 

Currently 150 is sufficient, but we anticipate much greater usage going forward.  If this is a hard 
limit we would need to brainstorm alternatives.  Thank you for all the help with this!

 

On Wed, Jan 25, 2017 at 11:30 AM, @amazon.com> wrote:

Hi Steve,

 

Thanks for the email. You did the correct thing by filing a ticket. We'll follow up on the case 
below. How many instances do you think you'll need? 
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(b) (6)
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Thanks, 

On Jan 25, 2017, at 10:39 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Team, 

 

We have a RDS instance limit capped at 100 instances per region (acct: cloud-gov-govcloud).  
This limit will not suffice for production operations going forward.

 

What options are available to increase this limit?

 

We filed a formal case:   which explicitly noted the limit.

 

Thanks,

 

Steve Harms

Director of Cloud.gov
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Subject: Re: Limits impacting ability to operate
Date: Wed, 25 Jan 2017 17:26:09 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Cc: "aws-gsa-account@amazon.com" <aws-gsa-account@amazon.com>,  

@amazon.com>,  @amazon.com>
Message-ID: <CAJ68GJH8=HrcxohbnkQNeLArsJe1PAq7QNPep09cCzzbJrkOzQ@mail.gmail.com>
MD5: 4e8c456a29c0bce2febd2d8b149277d4

Sure here is a cut and paste: 
 

Case Details

Business Support PlanChange

Subject

Limit Increase: RDS

Case ID

Status

Resolved

Created

Jan 9, 2017 
10:34 PM -0500

Severity

General guidance

Case type

Service Limits

Category

Service Limit Increase, RDS

By

devops@gsa.gov

CCd emails

Correspondence
Reopen case

Amazon Web Services

Jan 16, 2017 

05:28 AM -0500

Hello, We haven't heard back from you regarding this case. At this time, we're marking this case 

as Resolved. However, if you're still experiencing issues, we want to hear from you! Please re-

open this case for continued support: 

https://console.aws.amazon.com/support/home?#/case/?caseId=

Please let us know if we resolved your issue: (If you will connect by 

federation, log in before following the link.) If yes, click here: https://aws-

portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-

Survey?mailref=yes&case If no, click here: https://aws-

portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-

Survey?mailref=no&case= Best regards, Amazon Web Services

Amazon Web Services

Jan 14, 2017 

04:34 AM -0500

Hello, We haven't heard back from you regarding case for a while. For continued 

support regarding the same issue, you can contact us any time using the following URL: 

(b) (6)
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https://console.aws.amazon.com/support/home?#/case/?caseId=

 Please note that no action is required on your part if you wish this case to be 

resolved. However, if you want to close this case yourself, you could do so via the Support 

Center. If we haven't heard back from you within the next 48 hours we will mark the case as 

Resolved, although you can re-open the case any time using the link above. Best Regards, 

Amazon Web Services

Amazon Web Services

Jan 11, 2017 

03:50 AM -0500

Hello, Its  here again from AWS. I have managed to receive an update from my services 

team, regarding your limit increase for the RDS services. Currently there is a limit of 40 for your 

RDS services, of which non is currently being occupied. Once RDS instances has been launched 

and you have approached the limit of 40, we can then request a further limit increase. Please 

reach out to us again once you are close to the limit of 40. I hope this information helps, and 

should you have any other concerns, please let us know. Have a wonderful day further. Best 

regards, v. Amazon Web Services Check out the AWS Support Knowledge Center, a 

knowledge base of articles and videos that answer customer questions about AWS services: 

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category 

We value your feedback. Please rate my response using the link below. 

===================================================

Was this response helpful? Click here to rate:

Amazon Web Services

Jan 10, 2017 

11:34 AM -0500

Hello, I hope you doing well. My name is  and will be assisting you with your query. I 

have received your RDS limit increase request for the AWS GovCloud (US) region, and I’m 

happy to submit the request for you. For a limit increase of this type, I'll need to collaborate with 

our Service Team to get approval. Please note that it can take 24/48 hours for the Service Team 

to review and approve your request. This is to ensure that we can meet your needs while keeping 

existing infrastructure safe. I will hold on to your case while they investigate, and will update 

you as soon they respond to my internal ticket. Rest assured that I will insist on regular updates 

until we can get your issue resolved. You are welcome to reach out at any time with further 

questions or concerns. Thank you for your patience and have a wonderful day further. Best 

regards, v. Amazon Web Services Check out the AWS Support Knowledge Center, a 

knowledge base of articles and videos that answer customer questions about AWS services: 

https://aws.amazon.com/premiumsupport/knowledge-center/?icmpid=support_email_category 

We value your feedback. Please rate my response using the link below. 

===================================================

Was this response helpful? Click here to rate:

SteveHarms (IAM)

Jan 9, 2017 

10:34 PM -0500
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Limit increase request 1 Service: RDS Region: AWS GovCloud (US) Limit name: DB Instances 

New limit value: 100 ------------ Use case description: Need more instances.

On Wed, Jan 25, 2017 at 5:23 PM, @amazon.com> wrote:

Hi Steve,
 
I’m having trouble getting to your ticket. Would you mind sending me the content of your ticket (Just 
copy and paste). T his will allow me to support your request  as someone who is familiar with the account 
and may carry some more weight.

 
Thanks a lot Steve and sorry for any issues this is causing.
 

 
 
From: Steve Harms - TEAAC [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, January 25, 2017 11:32 A M 
T o: @amazon.com> 
C c: aws-gsa-account@amazon.com; @amazon.com>;  

@amazon.com> 
Subject: Re: L imits impacting ability to operate

 

Hey 

 

Currently 150 is sufficient, but we anticipate much greater usage going forward.  If this is a hard 
limit we would need to brainstorm alternatives.  Thank you for all the help with this!

 

On Wed, Jan 25, 2017 at 11:30 AM, @amazon.com> wrote:

Hi Steve,

 

Thanks for the email. You did the correct thing by filing a ticket. We'll follow up on the case 
below. How many instances do you think you'll need? 

Thanks, 

On Jan 25, 2017, at 10:39 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Team, 

 

We have a RDS instance limit capped at 100 instances per region (acct: cloud-gov-govcloud).  
This limit will not suffice for production operations going forward.
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What options are available to increase this limit?

 

We filed a formal case:   which explicitly noted the limit.

 

Thanks,

 

Steve Harms

Director of Cloud.gov
 

(b) (4)

http://Cloud.gov
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Subject: RE: Limits impacting ability to operate
Date: Wed, 25 Jan 2017 22:23:14 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: "aws-gsa-account@amazon.com" <aws-gsa-account@amazon.com>,  

@amazon.com>, @amazon.com>
Message-ID: <5e2038ce277a46f49124e783a159b1b8@EX13D08UEB001.ant.amazon.com>
MD5: 1467f5c15c106ae97640f20ed252c2e6

H i Steve, 
 
I’m having trouble getting to your ticket. Would you mind sending me the content of your ticket (Just 
copy and paste). T his will allow me to support your request  as someone who is familiar with the account 
and may carry some more weight.

 
Thanks a lot Steve and sorry for any issues this is causing.
 

 
 
From: Steve Harms - TEAAC [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, January 25, 2017 11:32 A M 
T o: @amazon.com> 
C c: aws-gsa-account@amazon.com;  @amazon.com>;  

@amazon.com> 
Subject: Re: L imits impacting ability to operate

 

Hey

 

Currently 150 is sufficient, but we anticipate much greater usage going forward.  If this is a hard 
limit we would need to brainstorm alternatives.  Thank you for all the help with this!

 

On Wed, Jan 25, 2017 at 11:30 AM, @amazon.com> wrote:

Hi Steve,

 

Thanks for the email. You did the correct thing by filing a ticket. We'll follow up on the case 
below. How many instances do you think you'll need? 

Thanks,

On Jan 25, 2017, at 10:39 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Team,

 

We have a RDS instance limit capped at 100 instances per region (acct: cloud-gov-govcloud).  
This limit will not suffice for production operations going forward.

 

What options are available to increase this limit?
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We filed a formal case:   which explicitly noted the limit.

 

Thanks,

 

Steve Harms

Director of Cloud.gov
 

(b) (4)

http://Cloud.gov
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Subject: RE: Lambda@edge beta
Date: Wed, 25 Jan 2017 22:16:35 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: Britta Gustafson - XFB <britta.gustafson@gsa.gov>
Message-ID: <acf7fe5987c0438995b5dedb25e2f48a@EX13D08UEB001.ant.amazon.com>
MD5: b565701482a4adec7f733904881076b5

Steve, 
 
Sounds great! We actually are out at GSA in person on Wednesdays. Could we meet you then?
 
Let me look into Lambda@Edge and it’s availability in GovCloud. HSTS may be available for 
CloudFrotn by the time L ambda@Edge is in GovC loud so it may not be beneficial to you by then. I need 
to verify though. Was there anything else you wanted to know about L ambda@Edge? I f you have a list 
of questions  that would be great!

 
Thanks,

 
From: Steve Harms - TEAAC [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, January 25, 2017 4:51 PM 
T o: @amazon.com> 
C c: Britta Gustafson - X F B <britta.gustafson@gsa.gov> 
Subject: Re: Lambda@edge beta

 

Hi 

 

We would like to take you up on your offer to have introductions and also hear about Lambda @ 
Edge and it's viability in the context of GovCloud.  I can setup a Google Hangout next week, do 
you have preferred times for 30 minutes?

 

Thanks!

 

Steve

 

 

On Thu, Jan 19, 2017 at 2:37 PM, @amazon.com> wrote:

Thanks for the intro, Eric.
 
Steve, Will, Britta- please let me know what time is convenient for you. I know you are all very busy 
with everything happening  at 18F. I f it helps, the entire G S A account team is  in person at G S A every 
Wednesday  but we can easily  make the trip down if you prefer a different day/time.

 
Look forward to meeting you and helping where we can with cloud.gov!
 
Thanks,

 
From: Eric Mill [mailto:eric.mill@gsa.gov] 
Sent: Wednesday, January 18, 2017 6:50 PM 
T o: @amazon.com>; William Slack - XFB <william.slack@gsa.gov>; Britta 
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Gustafson - X F B <britta.gustafson@gsa.gov>; Steve Harms - XFG <steven.harms@gsa.gov> 
C c: aws-gsa-account@amazon.com
Subject: Re: Lambda@edge beta

 

I would love to do that. I'll let the cloud.gov team speak to that, so I'm CC-ing Will Slack, Steve 
Harms, and Britta Gustafson. All good people to connect you to regardless!

 

They would also be the best people to talk to about Lambda@Edge, as they have the most 
significant infrastructure that might benefit from it, and I've just been consumed with other 
things and haven't been able to personally test it out.

 

Will, Steve, Britta --  is a technical delivery manager at AWS who helps support GSA's 
accounts with AWS.  came by the office a couple weeks back and we had a really 
productive conversation. I hope you get a chance to talk sometime soon!

 

-- Eric

 

On Wed, Jan 18, 2017 at 2:58 PM, @amazon.com> wrote:

Hi Eric,
 
In our first meeting you had mentioned a possible meeting/conference call with the cloud.gov 
team. Is that something we can get on the calendar? Would February 1st work?
 
Thanks,

 

From:  
Sent: Tuesday, January 17, 2017 2:58 PM 
To: 'Eric Mill' <eric.mill@gsa.gov> 
Cc: aws-gsa-account@amazon.com
Subject: Lambda@edge beta

 
Hi Eric,
 
Hope all is well at GSA. I just wanted to follow up on the Lambda@edge Beta to see how you 
guys were progressing.
 
Please let me know if you need any assistance or have any feedback. The service team also 
offered up a call if that would help.
 
Thanks,

 

Technical Delivery Manager
Amazon Web Services
E-mail:  @amazon.com
Phone: (b) (6)
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Subject: Re: Lambda@edge beta
Date: Wed, 25 Jan 2017 16:51:06 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Cc: Britta Gustafson - XFB <britta.gustafson@gsa.gov>
Message-ID: <CAJ68GJHxfWhDubLG2RA6L7SxuS10q2OLwSFpTDBDpT_aimhtCw@mail.gmail.com>
MD5: 639d14cd8b3260a99826749a0dc19d3a

Hi  
 

We would like to take you up on your offer to have introductions and also hear about Lambda @ Edge 
and it's viability in the context of GovCloud.  I can setup a Google Hangout next week, do you have 
preferred times for 30 minutes?

Thanks!

Steve

On Thu, Jan 19, 2017 at 2:37 PM, @amazon.com> wrote:

Thanks for the intro, Eric.
 
Steve, Will, Britta- please let me know what time is convenient for you. I know you are all very busy 
with everything happening  at 18F. I f it helps, the entire G S A account team is  in person at G S A every 
Wednesday  but we can easily  make the trip down if you prefer a different day/time.

 
Look forward to meeting you and helping where we can with cloud.gov!
 
Thanks,

 
From: Eric Mill [mailto:eric.mill@gsa.gov] 
Sent: Wednesday, January 18, 2017 6:50 PM 
T o: @amazon.com>; William Slack - X F B <william.slack@gsa.gov>; Britta 
Gustafson - X F B <britta.gustafson@gsa.gov>; Steve Harms - X F G <steven.harms@gsa.gov> 
C c: aws-gsa-account@amazon.com
Subject: Re: Lambda@edge beta

 

I would love to do that. I'll let the  cloud.gov team speak to that, so I'm CC-ing Will Slack, Steve 
Harms, and Britta Gustafson. All good people to connect you to regardless!

 

They would also be the best people to talk to about Lambda@Edge, as they have the most 
significant infrastructure that might benefit from it, and I've just been consumed with other 
things and haven't been able to personally test it out.

 

Will, Steve, Britta --  is a technical delivery manager at AWS who helps support GSA's 
accounts with AWS.  came by the office a couple weeks back and we had a really 
productive conversation. I hope you get a chance to talk sometime soon!

 

-- Eric

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) 
(6)(b) 
(6)

http://cloud.gov
mailto:eric.mill@gsa.gov
mailto:william.slack@gsa.gov
mailto:steven.harms@gsa.gov
mailto:aws-gsa-account@amazon.com
http://cloud.gov
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



 

On Wed, Jan 18, 2017 at 2:58 PM, @amazon.com> wrote:

Hi Eric,
 
In our first meeting you had mentioned a possible meeting/conference call with the cloud.gov 
team. Is that something we can get on the calendar? Would February 1st work?
 
Thanks,

 

From:  
Sent: Tuesday, January 17, 2017 2:58 PM 
To: 'Eric Mill' <eric.mill@gsa.gov> 
Cc: aws-gsa-account@amazon.com
Subject: Lambda@edge beta

 
Hi Eric,
 
Hope all is well at GSA. I just wanted to follow up on the Lambda@edge Beta to see how you 
guys were progressing.
 
Please let me know if you need any assistance or have any feedback. The service team also 
offered up a call if that would help.
 
Thanks,

 

Technical Delivery Manager

Amazon Web Services

E-mail: @amazon.com

Phone: 

 

 
-- 

Eric Mill

Senior Advisor on Technology

Technology Transformation Service, GSA

eric.mill@gsa.gov, 
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Subject: Re: Limits impacting ability to operate
Date: Wed, 25 Jan 2017 17:24:32 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: "aws-gsa-account@amazon.com" <aws-gsa-account@amazon.com>,  

@amazon.com>, @amazon.com>
Message-ID: <8B944B46-4B0A-4D95-9B2E-910B72816280@amazon.com>
MD5: e2ce124e3451bd6dd7072cd751968bcb

No problem Steve! I'm in meetings until about 3 but will check afterwards.  

Thanks   

On Jan 25, 2017, at 11:33 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 

Hey 

Currently 150 is sufficient, but we anticipate much greater usage going forward.  If this is a hard limit 
we would need to brainstorm alternatives.  Thank you for all the help with this! 

On Wed, Jan 25, 2017 at 11:30 AM, @amazon.com> wrote:

Hi Steve,

Thanks for the email. You did the correct thing by filing a ticket. We'll follow up on the case below. How 
many instances do you think you'll need? 

Thanks,

On Jan 25, 2017, at 10:39 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 

Team,

We have a RDS instance limit capped at 100 instances per region (acct: cloud-gov-govcloud).  This limit 
will not suffice for production operations going forward.

What options are available to increase this limit?

We filed a formal case:   which explicitly noted the limit.

Thanks,

Steve Harms

Director of Cloud.gov      
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Subject: Re: Limits impacting ability to operate
Date: Wed, 25 Jan 2017 11:32:18 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Cc: "aws-gsa-account@amazon.com" <aws-gsa-account@amazon.com>,  

@amazon.com>,  @amazon.com>
Message-ID: <CAJ68GJFrLZkyOz+Ot5J=SnceB8bpRhipb7OPv33e4Qnt4SW=cg@mail.gmail.com>
MD5: f5713819d378d4f72db1dcccc209623b

Hey  
 

Currently 150 is sufficient, but we anticipate much greater usage going forward.  If this is a hard limit 
we would need to brainstorm alternatives.  Thank you for all the help with this!

On Wed, Jan 25, 2017 at 11:30 AM, @amazon.com> wrote:

Hi Steve,

Thanks for the email. You did the correct thing by filing a ticket. We'll follow up on the case below. How 
many instances do you think you'll need? 

Thanks,

On Jan 25, 2017, at 10:39 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 

Team,

We have a RDS instance limit capped at 100 instances per region (acct: cloud-gov-govcloud).  This limit 
will not suffice for production operations going forward.

What options are available to increase this limit?

We filed a formal case:   which explicitly noted the limit.

Thanks,

Steve Harms

Director of Cloud.gov    
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Subject: Re: Limits impacting ability to operate
Date: Wed, 25 Jan 2017 16:30:56 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: "aws-gsa-account@amazon.com" <aws-gsa-account@amazon.com>,  

@amazon.com>, @amazon.com>
Message-ID: <A7C939D8-7D1D-4D2B-A1A8-3951CBFA3259@amazon.com>
MD5: 288885d67e265a3ea6454b3d853e353f

Hi Steve, 
 

Thanks for the email. You did the correct thing by filing a ticket. We'll follow up on the case below. How 
many instances do you think you'll need? 

Thanks,

On Jan 25, 2017, at 10:39 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote: 

Team,

We have a RDS instance limit capped at 100 instances per region (acct: cloud-gov-govcloud).  This limit 
will not suffice for production operations going forward.

What options are available to increase this limit?

We filed a formal case:  which explicitly noted the limit.

Thanks,

Steve Harms

Director of Cloud.gov   

(b) (6)

(b) (6)
(b) (6)

(b) 
(6)

(
b
) 
(
4
)

mailto:steven.harms@gsa.gov
http://Cloud.gov
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Subject: Re: Lambda@edge beta
Date: Wed, 18 Jan 2017 18:49:45 -0500
From: Eric Mill <eric.mill@gsa.gov>
To: @amazon.com>, William Slack - XFB <william.slack@gsa.gov>,  

Britta Gustafson - XFB <britta.gustafson@gsa.gov>, Steve Harms - XFG 
<steven.harms@gsa.gov>

Cc: "aws-gsa-account@amazon.com" <aws-gsa-account@amazon.com>
Message-ID: <CAC7uhV8uifh05X1+Et4YqZi2ENHhjZWiACKbwO_tTQUNnGZN3Q@mail.gmail.com>
MD5: 2e67322b01555a2dc8a3ae280be671c1

I would love to do that. I'll let the cloud.gov team speak to that, so I'm CC-ing Will Slack, Steve Harms, 
and Britta Gustafson. All good people to connect you to regardless! 
 

They would also be the best people to talk to about Lambda@Edge, as they have the most significant 
infrastructure that might benefit from it, and I've just been consumed with other things and haven't 
been able to personally test it out.

Will, Steve, Britta -- is a technical delivery manager at AWS who helps support GSA's accounts 
with AWS. came by the office a couple weeks back and we had a really productive conversation. I 
hope you get a chance to talk sometime soon!

-- Eric

On Wed, Jan 18, 2017 at 2:58 PM, @amazon.com> wrote:

Hi Eric,
 
In our first meeting you had mentioned a possible meeting/conference call with the cloud.gov 
team. Is that something we can get on the calendar? Would February 1st work?
 
Thanks,

 

From:  
Sent: Tuesday, January 17, 2017 2:58 PM 
To: 'Eric Mill' <eric.mill@gsa.gov> 
Cc: aws-gsa-account@amazon.com
Subject: Lambda@edge beta

 
Hi Eric,
 
Hope all is well at GSA. I just wanted to follow up on the Lambda@edge Beta to see how you 
guys were progressing.
 
Please let me know if you need any assistance or have any feedback. The service team also 
offered up a call if that would help.
 
Thanks,

 

Technical Delivery Manager

Amazon Web Services

E-mail:  @amazon.com

Phone: (b) (6)
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Meet w/ AWS

Lets get together with the from AWS:

- Cloud.gov broad overview 

- Discuss AWS limits 

- Review HSTS options

Agenda is editable by all, please add items as needed! Also  will be onsite @ GSA, if 

there are DC folks attending maybe we can combine rooms.

When Wed Feb 1, 2017 10am – 11am Eastern Time

Video call https://plus.google.com/hangouts/_/gsa.gov/meet-
w-aws

Calendar @amazon.com

Who x2022; steven.harms@gsa.gov - 

organizer

x2022;
christopher.nelson@gsa.
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v

x2022;
bret.mogilefsky@gsa.go
v

x2022; @amazon.com
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Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are 

an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign 

up for a Google account at https://www.google.com/calendar/ and control your notification 

settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.
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Subject: Invitation: Meet w/ AWS @ Wed 2017-02-01 7am - 8am (bret.mogilefsky@gsa.gov)
Date: Thu, 26 Jan 2017 14:45:30 +0000
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: bret.mogilefsky@gsa.gov, britta.gustafson@gsa.gov,  christopher.nelson@gsa.gov, 

@amazon.com, michael.kendall@gsa.gov,  joshua.carp@gsa.gov, 
william.slack@gsa.gov

Message-ID: <94eb2c08896e9c075e05470066af@google.com>
MD5: d19de0b513d5088e57bf20e5701e945d
Attachments: invite.ics 

 

more details »

Meet w/ AWS

Lets get together with the from AWS:

- Cloud.gov broad overview 

- Discuss AWS limits 

- Review HSTS options

Agenda is editable by all, please add items as needed! Also will be onsite @ GSA, if 

there are DC folks attending maybe we can combine rooms.

When Wed 2017-02-01 7am – 8am Pacific Time

Video call https://plus.google.com/hangouts/_/gsa.gov/meet-
w-aws

Calendar bret.mogilefsky@gsa.gov

Who x2022; steven.harms@gsa.gov - 

organizer

x2022;
britta.gustafson@gsa.go
v

x2022;
bret.mogilefsky@gsa.go
v

x2022;
christopher.nelson@gsa.
gov

x2022; @amazon.com

x2022;
michael.kendall@gsa.go
v

x2022; joshua.carp@gsa.gov
x2022; william.slack@gsa.gov

Going?   Yes - Maybe - No    more options »

Invitation from Google Calendar

You are receiving this email at the account bret.mogilefsky@gsa.gov because you are 

subscribed for invitations on calendar bret.mogilefsky@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 

your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.
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Subject: Invitation: Meet w/ AWS @ Wed Feb 1, 2017 10am - 11am (joshua.carp@gsa.gov)
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To: joshua.carp@gsa.gov, william.slack@gsa.gov, michael.kendall@gsa.gov,  

bret.mogilefsky@gsa.gov, @amazon.com, britta.gustafson@gsa.gov,  
christopher.nelson@gsa.gov

Message-ID: <94eb2c0495aa9a059f05470066a5@google.com>
MD5: e6ca5600479499f6f7571e4ff6597cd9
Attachments: invite.ics 

 

more details »

Meet w/ AWS

Lets get together with the from AWS:

- Cloud.gov broad overview 

- Discuss AWS limits 

- Review HSTS options

Agenda is editable by all, please add items as needed! Also  will be onsite @ GSA, if 

there are DC folks attending maybe we can combine rooms.

When Wed Feb 1, 2017 10am – 11am Eastern Time

Video call https://plus.google.com/hangouts/_/gsa.gov/meet-
w-aws

Calendar joshua.carp@gsa.gov

Who x2022; steven.harms@gsa.gov - 

organizer

x2022; william.slack@gsa.gov

x2022;
michael.kendall@gsa.go
v

x2022;
bret.mogilefsky@gsa.go
v

x2022; joshua.carp@gsa.gov
x2022; @amazon.com

x2022;
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v

x2022;
christopher.nelson@gsa.
gov

Going?   Yes - Maybe - No    more options »

Invitation from Google Calendar

You are receiving this email at the account joshua.carp@gsa.gov because you are subscribed 

for invitations on calendar joshua.carp@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 

your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.
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Subject: Invitation: Meet w/ AWS @ Wed Feb 1, 2017 7am - 8am (britta.gustafson@gsa.gov)
Date: Thu, 26 Jan 2017 14:45:30 +0000
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: britta.gustafson@gsa.gov, @amazon.com, joshua.carp@gsa.gov,  

bret.mogilefsky@gsa.gov, william.slack@gsa.gov, michael.kendall@gsa.gov,  
christopher.nelson@gsa.gov

Message-ID: <94eb2c0c462e9d52f20547006677@google.com>
MD5: 6bfd4bb73d2f909a0b74fa5872156733
Attachments: invite.ics 

 

more details »

Meet w/ AWS

Lets get together with the from AWS:

- Cloud.gov broad overview 

- Discuss AWS limits 

- Review HSTS options

Agenda is editable by all, please add items as needed! Also will be onsite @ GSA, if 

there are DC folks attending maybe we can combine rooms.

When Wed Feb 1, 2017 7am – 8am Pacific Time

Video call https://plus.google.com/hangouts/_/gsa.gov/meet-
w-aws

Calendar britta.gustafson@gsa.gov

Who x2022; steven.harms@gsa.gov - 

organizer

x2022;
britta.gustafson@gsa.go
v

x2022; @amazon.com
x2022; joshua.carp@gsa.gov

x2022;
bret.mogilefsky@gsa.go
v

x2022; william.slack@gsa.gov

x2022;
michael.kendall@gsa.go
v

x2022;
christopher.nelson@gsa.
gov

Going?   Yes - Maybe - No    more options »

Invitation from Google Calendar

You are receiving this email at the account britta.gustafson@gsa.gov because you are 

subscribed for invitations on calendar britta.gustafson@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 

your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.

(b) (6)

(b) (6)
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(6)

(b) (6)
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Subject: Invitation: Meet w/ AWS @ Wed Feb 1, 2017 7am - 8am (christopher.nelson@gsa.gov)
Date: Thu, 26 Jan 2017 14:45:30 +0000
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: christopher.nelson@gsa.gov, joshua.carp@gsa.gov, britta.gustafson@gsa.gov,  

michael.kendall@gsa.gov, william.slack@gsa.gov, bret.mogilefsky@gsa.gov,  
@amazon.com

Message-ID: <001a113e39309fad9e054700668a@google.com>
MD5: dea1153e112c80c4f57539c72241850c
Attachments: invite.ics 

 

more details »

Meet w/ AWS

Lets get together with the from AWS:

- Cloud.gov broad overview 

- Discuss AWS limits 

- Review HSTS options

Agenda is editable by all, please add items as needed! Also will be onsite @ GSA, if 

there are DC folks attending maybe we can combine rooms.

When Wed Feb 1, 2017 7am – 8am Pacific Time

Video call https://plus.google.com/hangouts/_/gsa.gov/meet-
w-aws

Calendar christopher.nelson@gsa.gov

Who x2022; steven.harms@gsa.gov - 

organizer

x2022; joshua.carp@gsa.gov

x2022;
christopher.nelson@gsa.
gov

x2022;
britta.gustafson@gsa.go
v

x2022;
michael.kendall@gsa.go
v

x2022; william.slack@gsa.gov

x2022;
bret.mogilefsky@gsa.go
v

x2022; @amazon.com

Going?   Yes - Maybe - No    more options »

Invitation from Google Calendar

You are receiving this email at the account christopher.nelson@gsa.gov because you are 

subscribed for invitations on calendar christopher.nelson@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 

your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

https://www.google.com/calendar/event?action=VIEW&eid=NTY3NWpiMGhwbGJrM2pwY2dhZHBocjFxNGMgY2hyaXN0b3BoZXIubmVsc29uQGdzYS5nb3Y&tok=MjAjc3RldmVuLmhhcm1zQGdzYS5nb3YwM2NhZGI5ZjRhZWRkMTc0OWUxNGY3YzU5MDg1MmJlNjJlM2Y5YWI3&ctz=America/Los_Angeles&hl=en
https://plus.google.com/hangouts/_/gsa.gov/meet-w-aws?hceid=c3RldmVuLmhhcm1zQGdzYS5nb3Y.5675jb0hplbk3jpcgadphr1q4c
https://plus.google.com/hangouts/_/gsa.gov/meet-w-aws?hceid=c3RldmVuLmhhcm1zQGdzYS5nb3Y.5675jb0hplbk3jpcgadphr1q4c
https://www.google.com/calendar/event?action=RESPOND&eid=NTY3NWpiMGhwbGJrM2pwY2dhZHBocjFxNGMgY2hyaXN0b3BoZXIubmVsc29uQGdzYS5nb3Y&rst=1&tok=MjAjc3RldmVuLmhhcm1zQGdzYS5nb3YwM2NhZGI5ZjRhZWRkMTc0OWUxNGY3YzU5MDg1MmJlNjJlM2Y5YWI3&ctz=America/Los_Angeles&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=NTY3NWpiMGhwbGJrM2pwY2dhZHBocjFxNGMgY2hyaXN0b3BoZXIubmVsc29uQGdzYS5nb3Y&rst=3&tok=MjAjc3RldmVuLmhhcm1zQGdzYS5nb3YwM2NhZGI5ZjRhZWRkMTc0OWUxNGY3YzU5MDg1MmJlNjJlM2Y5YWI3&ctz=America/Los_Angeles&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=NTY3NWpiMGhwbGJrM2pwY2dhZHBocjFxNGMgY2hyaXN0b3BoZXIubmVsc29uQGdzYS5nb3Y&rst=2&tok=MjAjc3RldmVuLmhhcm1zQGdzYS5nb3YwM2NhZGI5ZjRhZWRkMTc0OWUxNGY3YzU5MDg1MmJlNjJlM2Y5YWI3&ctz=America/Los_Angeles&hl=en
https://www.google.com/calendar/event?action=VIEW&eid=NTY3NWpiMGhwbGJrM2pwY2dhZHBocjFxNGMgY2hyaXN0b3BoZXIubmVsc29uQGdzYS5nb3Y&tok=MjAjc3RldmVuLmhhcm1zQGdzYS5nb3YwM2NhZGI5ZjRhZWRkMTc0OWUxNGY3YzU5MDg1MmJlNjJlM2Y5YWI3&ctz=America/Los_Angeles&hl=en
https://www.google.com/calendar/
https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
https://support.google.com/calendar/answer/37135#forwarding
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Subject: Re: aws limit checker
Date: Tue, 31 Jan 2017 19:31:52 -0500
From: Joshua Carp - TEAAB <joshua.carp@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>, Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <CAC0A=HhVmVGwY26n57egjWf5vWXoqRSLb1kU+3y6+F_Dx7=PxA@mail.gmail.com>
MD5: 908c887bfb85771150f097a029d325a4

Here's what I tried, with no luck: 
 

± aws support describe-services --endpoint-url https://support.us-east-1.amazonaws.com

An error occurred (InvalidSignatureException) when calling the DescribeServices operation: Credential 
should be scoped to a valid region, not 'us-gov-west-1'.

Not exactly sure what's going on here, but do I need to get credentials in us-east-1 that have access to 
our account in us-gov-west-1?

Thanks,

Josh

On Tue, Jan 31, 2017 at 6:17 PM, @amazon.com> wrote:

Hi Joshua,

 

Since TA is under the Support API engine, it only has one endpoint:

 

support.us-east-1.amazonaws.com (HTTPS).

 

Could you try running your queries against that endpoint and see if it comes up with the proper 
information?

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here
 

From:  
Sent: Thursday, January 26, 2017 3:36 PM 
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
Subject: RE: aws limit checker

 

Hey Josh,

 

Thanks for the extra info. 

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

https://support.us-east-1.amazonaws.com
http://support.us-east-1.amazonaws.com
https://feedback.aws.amazon.com/?ea=farganom&fn=Matthew&ln=Fargano
mailto:joshua.carp@gsa.gov
mailto:steven.harms@gsa.gov
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Trusted advisor is in GovCloud but I’m not sure about access via cli. Let me take your issue through 
support and see if they have any ideas.

 

Also, adding  he’s our SA and may have some ideas

 

Thanks Josh,

 

 

 

 

From: Joshua Carp - TEAAB [mailto:joshua.carp@gsa.gov] 
Sent: Thursday, January 26, 2017 3:27 PM 
To: @amazon.com> 
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov> 
Subject: Re: aws limit checker

 

Hi 

 

Thanks for checking out the issue! The specific problem I've been having is that I haven't been able to 
use TrustedAdvisor from the cli or api:

 

± aws support describe-services

Could not connect to the endpoint URL: "https://support.us-gov-west-1.amazonaws.com/"

-> [255]

 

Is TrustedAdvisor available in GovCloud via the cli? If it is, any idea what I'm missing? Thanks!

 

Josh

 

On Thu, Jan 26, 2017 at 3:05 PM, @amazon.com> wrote:

Joshua,

 

I was looking through agenda items for next week’s Wednesday meeting and noticed you posted an 
issue with awslimitchecker and default service limits.

 

I found this; not sure if this is helpful with your problem (see bottom of page 27)  
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf

 

Please let me know if you have any more details you can provide so we can help out!

 

Thanks,

 

Technical Delivery Manager

(b) 
(6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) 
(6)

(b) (6)

mailto:joshua.carp@gsa.gov
mailto:steven.harms@gsa.gov
https://support.us-gov-west-1.amazonaws.com/
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf


Amazon Web Services

E-mail:  @amazon.com

Phone: 

 

 

(b) (6)

(b) (6)
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Subject: RE: aws limit checker
Date: Tue, 31 Jan 2017 23:17:28 +0000
From: @amazon.com>
To: @amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <4a352764a4ca41d59d2e52206466c387@EX13D05UEE001.ant.amazon.com>
MD5: 8dca4f9e033ac20e3ac7b5c048668a3e

Hi Joshua, 

 

Since TA is under the Support API  engine, it only has one endpoint:

 

support.us-east-1.amazonaws.com (HTTPS).

 

Could  you try running your queries against that endpoint and see if it comes up with the proper 
information?

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here

 

From:  
Sent: Thursday, January 26, 2017 3:36 PM 
T o: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
C c: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
Subject: RE: aws limit checker

 
Hey Josh,

 

Thanks for the extra info. 

 

Trusted advisor is in GovCloud  but I’m not sure about access via cli. Let  me take your issue through 
support and see if they have any ideas.

 

Also,  adding , he’s our SA and may have some ideas

 

Thanks Josh,

 

 

 

 

From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Thursday, January 26, 2017 3:27 PM 
T o: @amazon.com> 
C c: Steve Harms - TEAAC <steven.harms@gsa.gov> 
Subject: Re: aws limit checker

 

Hi 

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

https://feedback.aws.amazon.com/?ea=farganom&fn=Matthew&ln=Fargano
mailto:joshua.carp@gsa.gov
mailto:steven.harms@gsa.gov


 

Thanks for checking out the issue! The specific problem I've been having is that I haven't been 
able to use TrustedAdvisor from the cli or api:

 

± aws support describe-services

Could not connect to the endpoint URL: "https://support.us-gov-west-1.amazonaws.com/"

-> [255]

 

Is TrustedAdvisor available in GovCloud via the cli? If it is, any idea what I'm missing? Thanks!

 

Josh

 

On Thu, Jan 26, 2017 at 3:05 PM, @amazon.com> wrote:

Joshua,
 
I was looking through agenda items for next week’s Wednesday meeting and noticed you posted 
an issue with awslimitchecker and default service limits.
 
I found this; not sure if this is helpful with your problem (see bottom of page 27)  
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
 
Please let me know if you have any more details you can provide so we can help out!
 
Thanks,

 

Technical Delivery Manager
Amazon Web Services
E-mail:  @amazon.com
Phone: 
 
 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

https://support.us-gov-west-1.amazonaws.com/
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
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Subject: RE: aws limit checker
Date: Wed, 1 Feb 2017 21:33:15 +0000
From: @amazon.com>
To: Joshua Carp - TEAAB <joshua.carp@gsa.gov>
Cc: @amazon.com>, Steve Harms - TEAAC <steven.harms@gsa.gov>, 

"aws-gsa-account@amazon.com" <aws-gsa-account@amazon.com>
Message-ID: <0a5067500e05432c92e64035b016f3d4@EX13D05UEE001.ant.amazon.com>
MD5: 76cf56b937a15d7f2b06466767ed2907

Good Afternoon Josh, 

 

I heard back from the service team. My fears were confirmed and TA in GovCloud  is only accessible via 
the Management Console. API access is coming sometime in 2017. My guess is it will be closer to the 
end of 2017 around re:Invent. 

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail: @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here

 

From: Fargano, Matthew 
Sent: Wednesday, February 1, 2017 4:14 PM 
T o: 'Joshua Carp - TEAAB' <joshua.carp@gsa.gov> 
C c: @amazon.com>; Steve Harms - TEAAC <steven.harms@gsa.gov>; aws-gsa-
account@amazon.com 
Subject: RE: aws limit checker

 
Good Afternoon Josh,

 

I was able t o recreate the issue using an instance in GovCloud  and using an instance in US-East-1.  I’m 
able to use all of the support API’s for commercial but was unable to access the TA report information 
for Govcloud via the CLI. I’ve reached out to the TA team in order to see what the prescribed method is 
for scraping the TA data. 

 

My concern is that they may be performing api calls t o an internal endpoint t o pull the TA information 
into the console that is not accessible for end users. If that is the case you wouldn’t be able to poll 
GovCloud TA data. That said, you can write scripts to pull the current limits for each service and 
compare the limits to what you have running. It requires more heavy lifting on the customer end, but it 
would give you what you are looking for. Hopefully this isn’t the case, and I’ ll update you as soon as I 
hear from the service team. 

 

Here’s an example from my GovCloud  Instance:

 

[ec2-user@ip-172-31-29-161 ~]$ aws ec2 describe-account-attributes

{

    "AccountAttributes": [

         {

             "AttributeName": "supported-platforms",

             "AttributeValues": [

                 {

                     "AttributeValue": "VPC"
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                 }

             ]

         },

         {

             "AttributeName": "vpc-max-security-groups-per-interface",

             "AttributeValues": [

                 {

                     "AttributeValue": "5"

                 }

             ]

         },

         {

             "AttributeName": "max-elastic-ips",

             "AttributeValues": [

                 {

                     "AttributeValue": "0"

                 }

             ]

         },

         {

             "AttributeName": "max-instances",

             "AttributeValues": [

                 {

                     "AttributeValue": "20"

                 }

            ]

         },

         {

             "AttributeName": "vpc-max-elastic-ips",

             "AttributeValues": [

                 {

                     "AttributeValue": "5"

                 }

             ]

         },

         {

             "AttributeName": "default-vpc",

             "AttributeValues": [

                 {

                     "AttributeValue": "vpc-e2777f80"

                 }

             ]

         }

    ]

}

 

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail: @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here
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From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Tuesday, January 31, 2017 7:32 PM 
T o: @amazon.com> 
C c: @amazon.com>; Steve Harms - TEAAC <steven.harms@gsa.gov> 
Subject: Re: aws limit checker

 

Here's what I tried, with no luck:

 

± aws support describe-services --endpoint-url  https://support.us-east-1.amazonaws.com

 

An error occurred (InvalidSignatureException) when calling the DescribeServices operation: 
Credential should be scoped to a valid region, not 'us-gov-west-1'.

 

Not exactly sure what's going on here, but do I need to get credentials in us-east-1 that have 
access to our account in us-gov-west-1?

 

Thanks,

Josh

 

On Tue, Jan 31, 2017 at 6:17 PM, @amazon.com> wrote:

Hi Joshua,

 

Since TA is under the Support API  engine, it only has one endpoint:

 

support.us-east-1.amazonaws.com (HTTPS).

 

Could  you try running your queries against that endpoint and see if it comes up with the proper 
information?

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone:

 

Thoughts on our interaction? Provide feedback  here

 

From:  
Sent: Thursday, January 26, 2017 3:36 PM 
T o: Joshua Carp - TEAAB <joshua.carp@gsa.gov> 
C c: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
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Subject: RE: aws limit checker

 
Hey Josh,

 

Thanks for the extra info. 

 

Trusted advisor is in GovCloud  but I’m not sure about access via cli. Let  me take your issue through 
support and see if they have any ideas.

 

Also,  adding , he’s our SA and may have some ideas

 

Thanks Josh,

 

 

 

 

From: Joshua Carp - TEAAB  [mailto:joshua.carp@gsa.gov] 
Sent: Thursday, January 26, 2017 3:27 PM 
T o: @amazon.com> 
C c: Steve Harms - TEAAC <steven.harms@gsa.gov> 
Subject: Re: aws limit checker

 

Hi

 

Thanks for checking out the issue! The specific problem I've been having is that I haven't been 
able to use TrustedAdvisor from the cli or api:

 

± aws support describe-services

Could not connect to the endpoint URL: "https://support.us-gov-west-1.amazonaws.com/"

-> [255]

 

Is TrustedAdvisor available in GovCloud via the cli? If it is, any idea what I'm missing? Thanks!

 

Josh

 

On Thu, Jan 26, 2017 at 3:05 PM, @amazon.com> wrote:

Joshua,
 
I was looking through agenda items for next week’s Wednesday meeting and noticed you posted 
an issue with awslimitchecker and default service limits.
 
I found this; not sure if this is helpful with your problem (see bottom of page 27)  
https://media.readthedocs.org/pdf/awslimitchecker/latest/awslimitchecker.pdf
 
Please let me know if you have any more details you can provide so we can help out!
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Thanks,

 

Technical Delivery Manager
Amazon Web Services
E-mail: @amazon.com
Phone: 
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Subject: Fwd: S3 Limits
Date: Mon, 6 Mar 2017 15:39:27 -0800
From: Bret Mogilefsky <bret.mogilefsky@gsa.gov>
To: Steve Harms - XFG <steven.harms@gsa.gov>
Message-ID: <CAA=aYY1fQuUxfjEcOm1Kk3KPijbtOfvdU6Y7TDGyrdzNjwt=jQ@mail.gmail.com>
MD5: 2edfb7d11bfd600716a5ed2dad2edb23

Please make sure this is scheduled *after* the meeting scheduled to talk about this with the Atlas team 
tomorrow... AWS is likely going to suggest we use IAMs for paths in the bucket, but that's not good 
enough because some of the features we want are only bucket-level, or driven by isolation needs for 
compliance, and I want to discuss those firsthand with the team first so we're prepared when we talk to 
AWS. 
 

Bret

---------- Forwarded message ---------- 
From: @amazon.com>
Date: Mon, Mar 6, 2017 at 2:57 PM 
Subject: RE: S3 Limits 
To: @amazon.com>, Steve Harms - TEAAC <steven.harms@gsa.gov> 
Cc: @amazon.com>, @amazon.com>, Michael Kendall 
- TEAAB <michael.kendall@gsa.gov>, "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>, Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>, Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>,  

@amazon.com>, @amazon.com> 

Good Evening Steve,

 

I want reach out t o you in order t o setup a meeting t o look at re-architecting your bucket solution on 
GovCloud. Even if the S3 team is able to give you some head room with a bucket limit increase, it will 
only prolong the inevitable. Do you have any time this week or next week to discuss scalable and 
sustainable solutions for re-architecting your application? Please feel free to reach out to us at any 
time.

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here

 

From: 
Sent: Monday, March 6, 2017 5:44 PM 
T o: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Bret Mogilefsky 18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
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Subject: RE: S3 Limits

 
Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

 are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O:    M: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Bret Mogilefsky 18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>; 

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
postmortem, let me know how we can help.

 

Thanks,

 

Steve
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On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 
 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now. 

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
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possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
 
 

(b) 
(6)

mailto:steven.harms@gsa.gov
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Subject: Re: S3 Limits
Date: Tue, 7 Mar 2017 09:18:04 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: Will Slack <william.slack@gsa.gov>
Cc: Bret Mogilefsky <bret.mogilefsky@gsa.gov>
Message-ID: <CAJ68GJErmSGhgohRrvAyqrJ2t3fk5jw_R9w4qTbXH3nD6is5aw@mail.gmail.com>
MD5: bd418868744110e7ca1c99253e3ad3a7

Met with AWS: 
 

1) Wed Feb 1st - 1 Hour - Discussed scalability, limits, security patches and CloudFront HSTS

1) Follow up email threads included "AWS Limit Checker" as we wanted solutions to automate 
limit scalability

2) Tue Feb 28th - 1 Hour - Discussed GovCloud Limits API, Service Scalability, HSTS, Lambda @ Edge 
and GovCloud East possibilities

Also forwarded emails referencing the discussions.

Thanks,

Steve

On Tue, Mar 7, 2017 at 2:48 AM, Will Slack <william.slack@gsa.gov> wrote:

Do we have any written records of the discussions of service limits over the past few months with 
AWS? (I don't need them, but am curious). 

Steve, thanks for the note their documentation reads: "By default, you can create up to 100 buckets in 
each of your AWS accounts. If you need additional buckets, you can increase your bucket limit by 
submitting a service limit increase."

It sounds like they are working to resolve, so at this point I will only escalate for awareness of 18F/TTS 
leadership and for knowledge of AcqStack. The scenario I want to avoid is this coming up by surprise for 
a customer and Dave Z or Rob hearing about it directly.

-W

Will Slack

18F Products and Platforms, TTS  (c) - william.slack@gsa.gov

On Mon, Mar 6, 2017 at 5:45 PM, Bret Mogilefsky <bret.mogilefsky@gsa.gov> wrote:

Latest reply... Sounds like the fire is pretty well lit.

Bret

---------- Forwarded message ---------- 
From: @amazon.com>
Date: Mon, Mar 6, 2017 at 2:44 PM 
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Subject: RE: S3 Limits 
To: Steve Harms - TEAAC <steven.harms@gsa.gov>, " @amazon.com> 
Cc: @amazon.com>, @amazon.com>, Michael Kendall 
- TEAAB <michael.kendall@gsa.gov>, "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>, Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>, Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>, "  

@amazon.com>, @amazon.com> 

Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

 are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Bret Mogilefsky 18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>; 

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
postmortem, let me know how we can help.
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Thanks,

 

Steve

 

 

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 
 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now. 

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve
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On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: Re: S3 Limits
Date: Mon, 6 Mar 2017 18:46:45 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: " @amazon.com>
Cc: @amazon.com>, @amazon.com>,  

@amazon.com>, Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>,  "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>,  Britta Gustafson - 
TEACD <britta.gustafson@gsa.gov>, Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>,  

@amazon.com>, @amazon.com>
Message-ID: <CAJ68GJEUZ-MdeHrPSX4cFNMx=CDzLg1NJ9JgYqcEaXfmUWT15Q@mail.gmail.com>
MD5: b7238c16d3a893d5c0ab0e1661b2f46e

Yes we would love to discuss alternatives once the limit is increased and we are back in service.  We are 
open to re-architecting if the technical team determines it meets isolation requirements, which often 
are bucket level only. 
 

We are currently using S3 as documented on Amazon's own developer guide: "By default, you can 
create up to 100 buckets in each of your AWS accounts. If you need additional buckets, you can 
increase your bucket limit by submitting a service limit increase." 
(http://docs.aws.amazon.com/AmazonS3/latest/dev/BucketRestrictions.html)

Monday at 2:00PM EST works for us, what does your schedule look like?

Thanks,

Steve

On Mon, Mar 6, 2017 at 5:57 PM, @amazon.com> wrote:

Good Evening Steve,

 

I want reach out t o you in order t o setup a meeting t o look at re-architecting your bucket solution on 
GovCloud. Even if the S3 team is able to give you some head room with a bucket limit increase, it will 
only prolong the inevitable. Do you have any time this week or next week to discuss scalable and 
sustainable solutions for re-architecting your application? Please feel free to reach out to us at any 
time.

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here

 

From: 
Sent: Monday, March 6, 2017 5:44 PM 
T o: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB 
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<joshua.carp@gsa.gov>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Bret Mogilefsky 18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: RE: S3 Limits

 
Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

 are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; Bret Mogilefsky 18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>; 

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
postmortem, let me know how we can help.

 

Thanks,
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Steve

 

 

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 
 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now. 

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
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We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: Re: S3 Limits
Date: Wed, 8 Mar 2017 11:36:47 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>, 

@amazon.com>,  @amazon.com>, Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>,  "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>,  Britta Gustafson - 
TEACD <britta.gustafson@gsa.gov>, Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>,  

@amazon.com>, @amazon.com>
Message-ID: <CAJ68GJEQtVFwW6iPs-f6Ea=tgxUg_smyQQZWwzsruFbZ3cdeDQ@mail.gmail.com>
MD5: 4bf94c93138db409cf580fa7632f0837

Hi Folks, 
 

We appreciate your support as we work through this - our S3 services are still down, any updates from 
the Amazon team?  We are in day two of the official outage, would like these updates at least daily.

Thanks,

Steve

On Tue, Mar 7, 2017 at 9:55 AM, @amazon.com> wrote:

Good morning, Steve.

 

We wanted t o provide a status update.  The S3 service team believes that they have found a resolution, 
but are working to assess a few outstanding issues before being able to confirm.  This is receiving 
visibility and action and the VP level.  We will keep you apprised of any updates.  Thank you for your 
continued patience.

 

Best, N

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 6:47 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; 

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Yes we would love to discuss alternatives once the limit is increased and we are back in service.  
We are open to re-architecting if the technical team determines it meets isolation requirements, 
which often are bucket level only.
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We are currently using S3 as documented on Amazon's own developer guide: "By default, you 
can create up to 100 buckets in each of your AWS accounts. If you need additional buckets, you 
can increase your bucket limit by submitting a service limit increase." 
(http://docs.aws.amazon.com/AmazonS3/latest/dev/BucketRestrictions.html)

 

Monday at 2:00PM EST works for us, what does your schedule look like?

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 5:57 PM, @amazon.com> wrote:

Good Evening Steve,

 

I want reach out t o you in order t o setup a meeting t o look at re-architecting your bucket solution on 
GovCloud. Even if the S3 team is able to give you some head room with a bucket limit increase, it will 
only prolong the inevitable. Do you have any time this week or next week to discuss scalable and 
sustainable solutions for re-architecting your application? Please feel free to reach out to us at any 
time.

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here

 

From: 
Sent: Monday, March 6, 2017 5:44 PM 
T o: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: RE: S3 Limits

 
Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
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technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

 are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
postmortem, let me know how we can help.

 

Thanks,

 

Steve

 

 

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,
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This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone:
 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now. 

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

mailto:steven.harms@gsa.gov
DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown



Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: RE: S3 Limits
Date: Tue, 7 Mar 2017 14:55:40 +0000
From: " @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>, 

@amazon.com>
Cc: @amazon.com>, @amazon.com>, 

Michael Kendall - TEAAB <michael.kendall@gsa.gov>, "aws-gsa-account@amazon.com" 
<aws-gsa-account@amazon.com>, "Joshua Carp - TEAAB" <joshua.carp@gsa.gov>, Britta 
Gustafson - TEACD <britta.gustafson@gsa.gov>, Bret Mogilefsky 18F 
<bret.mogilefsky@gsa.gov>, @amazon.com>, "  

@amazon.com>
Message-ID: <435bc237c55e46b8a9e5610238b2c620@EX13D08UEE003.ant.amazon.com>
MD5: d423b54aaad7cba3615e158b4da5c286

Good morning, Steve. 

 

We wanted t o provide a status update.  The S3 service team believes that they have found a resolution, 
but are working to assess a few outstanding issues before being able to confirm.  This is receiving 
visibility and action and the VP level.  We will keep you apprised of any updates.  Thank you for your 
continued patience.

 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 6:47 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; 

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Yes we would love to discuss alternatives once the limit is increased and we are back in service.  
We are open to re-architecting if the technical team determines it meets isolation requirements, 
which often are bucket level only.

 

We are currently using S3 as documented on Amazon's own developer guide: "By default, you 
can create up to 100 buckets in each of your AWS accounts. If you need additional buckets, you 
can increase your bucket limit by submitting a service limit increase." 
(http://docs.aws.amazon.com/AmazonS3/latest/dev/BucketRestrictions.html)

 

Monday at 2:00PM EST works for us, what does your schedule look like?

 

Thanks,
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Steve

 

On Mon, Mar 6, 2017 at 5:57 PM, @amazon.com> wrote:

Good Evening Steve,

 

I want reach out t o you in order t o setup a meeting t o look at re-architecting your bucket solution on 
GovCloud. Even if the S3 team is able to give you some head room with a bucket limit increase, it will 
only prolong the inevitable. Do you have any time this week or next week to discuss scalable and 
sustainable solutions for re-architecting your application? Please feel free to reach out to us at any 
time.

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here

 

From: 
Sent: Monday, March 6, 2017 5:44 PM 
T o: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: RE: S3 Limits

 
Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,
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 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
postmortem, let me know how we can help.

 

Thanks,

 

Steve

 

 

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
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Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 
 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now.

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:
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"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: Accepted: Call w/ @ Thu Mar 16, 2017 10am - 10:30am (EDT) ( )
Date: Wed, 15 Mar 2017 16:54:27 +0000
From: steven.harms@gsa.gov
To: @amazon.com>
Message-ID: <001a113ec7a629032b054ac7cc63@google.com>
MD5: 9c94b2efaf8ca605589f35409683839f
Attachments: invite.ics 

 

steven.harms@gsa.gov has accepted this invitation.

Call w/ 

Does this work for you Steve?

-Check in on bucket increase. How are things going? 

-Review AWS blog post on cloud.gov (attached). Does this work for you? We would post 

this next week 

-Days/times that would be good for Architect review? 

-Next time in town (DC Metro area)?

When Thu Mar 16, 2017 10am – 10:30am Eastern 
Time

Where Steve's cell phone (map)

Calendar

Who x2022; - organizer

x2022; steven.harms@gsa.gov - 

creator

Attachments Cloud gov_AWS_Blog_nwedits_v2.docx

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are 

an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign 

up for a Google account at https://www.google.com/calendar/ and control your notification 

settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.
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Subject: Re: S3 Limits
Date: Wed, 8 Mar 2017 20:57:51 -0500
From: Steve Harms - TEAAC <steven.harms@gsa.gov>
To: " @amazon.com>
Cc: Bret Mogilefsky <bret.mogilefsky@gsa.gov>, "

@amazon.com>,  @amazon.com>, "
@amazon.com>,  Michael Kendall - TEAAB <michael.kendall@gsa.gov>,  "aws-

gsa-account@amazon.com" <aws-gsa-account@amazon.com>, Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>,  Britta Gustafson - TEACD <britta.gustafson@gsa.gov>,  

@amazon.com>,  " @amazon.com>, Christopher 
Nelson - XFBB <christopher.nelson@gsa.gov>

Message-ID: <CAJ68GJHHBGL_uqHXMDozz33Ce2x60J66NXinQrigb--USuWtaw@mail.gmail.com>
MD5: be2b642ce01076ad55542f407ca8e1a9

Hi  
 

We verified that we can again provision S3 buckets.  Thank you so much to the Amazon team for all of 
the hard work, we are excited for our S3 capabilities to come back online.

Thanks,

Steve Harms

Director of Cloud.gov

On Wed, Mar 8, 2017 at 8:45 PM, @amazon.com> wrote:

Hi Bret,

 

We believe the issue has been corrected.  Please check your account and confirm that the bucket limit  
has been increased to 1000.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Bret Mogilefsky  [mailto:bret.mogilefsky@gsa.gov] 
Sent: Wednesday, March 08, 2017 6:44 PM 
T o: @amazon.com> 
C c: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com>; 

@amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; 

@amazon.com>; @amazon.com>; Christopher Nelson - XFBB 
<christopher.nelson@gsa.gov> 
Subject: Re: S3 Limits

 

We have had 97 buckets provisioned. We created 3 buckets and it died with `An error occurred 
(TooManyBuckets) when calling the CreateBucket operation: You have attempted to create 
more buckets than allowed .̀ Can you double-check which account you made the change to 1000 
on?
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Thanks,

Bret Mogilefsky

product lead on cloud.gov @ US/GSA/TTS/18F

 

On Wed, Mar 8, 2017 at 3:27 PM, @amazon.com> wrote:

Steve,

 

The S3 bucket limit  on your account has been raised from 100 t o 1000.  Please check your account and 
confirm that the changes have taken effect.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: 
Sent: Wednesday, March 08, 2017 2:26 PM 
T o: 'Steve Harms - TEAAC' <steven.harms@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: RE: S3 Limits

 
Good afternoon, Steve.

 

The S3 team’s ETC  on the bucket limit  increase t o your account is EOD,  today.  The exception t o raise 
the instance limit requires a manual engineering change.  This process requires several reviews before 
the command code is executed in order to avoid any potential negative impacts to the customer 
environment.  The service team is in the final stages of review and should be approved to begin 
execution this afternoon.  They are primarily located in Seattle, so this will be later in the evening, EST.  
We will notify you immediately upon completion.

 

Please let us know if you have any additional questions or concerns.  Again,  we sincerely appreciate 
your patience.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
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From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, March 08, 2017 11:37 AM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

We appreciate your support as we work through this - our S3 services are still down, any updates 
from the Amazon team?  We are in day two of the official outage, would like these updates at 
least daily.

 

Thanks,

 

Steve

 

On Tue, Mar 7, 2017 at 9:55 AM, @amazon.com> wrote:

Good morning, Steve.

 

We wanted t o provide a status update.  The S3 service team believes that they have found a resolution, 
but are working to assess a few outstanding issues before being able to confirm.  This is receiving 
visibility and action and the VP level.  We will keep you apprised of any updates.  Thank you for your 
continued patience.

 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 6:47 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; 

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits
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Yes we would love to discuss alternatives once the limit is increased and we are back in service.  
We are open to re-architecting if the technical team determines it meets isolation requirements, 
which often are bucket level only.

 

We are currently using S3 as documented on Amazon's own developer guide: "By default, you 
can create up to 100 buckets in each of your AWS accounts. If you need additional buckets, you 
can increase your bucket limit by submitting a service limit increase." 
(http://docs.aws.amazon.com/AmazonS3/latest/dev/BucketRestrictions.html)

 

Monday at 2:00PM EST works for us, what does your schedule look like?

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 5:57 PM, @amazon.com> wrote:

Good Evening Steve,

 

I want reach out t o you in order t o setup a meeting t o look at re-architecting your bucket solution on 
GovCloud. Even if the S3 team is able to give you some head room with a bucket limit increase, it will 
only prolong the inevitable. Do you have any time this week or next week to discuss scalable and 
sustainable solutions for re-architecting your application? Please feel free to reach out to us at any 
time.

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 

 

Thoughts on our interaction? Provide feedback here

 

From: 
Sent: Monday, March 6, 2017 5:44 PM 
T o: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
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Subject: RE: S3 Limits

 
Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

 are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E: @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
postmortem, let me know how we can help.

 

Thanks,

 

Steve
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On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 
 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now. 

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
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possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: RE: S3 Limits
Date: Wed, 8 Mar 2017 19:25:53 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: @amazon.com>, "

@amazon.com>, " @amazon.com>, "Michael Kendall - 
TEAAB" <michael.kendall@gsa.gov>, "aws-gsa-account@amazon.com" <aws-gsa-
account@amazon.com>, Joshua Carp - TEAAB <joshua.carp@gsa.gov>, Britta Gustafson - 
TEACD <britta.gustafson@gsa.gov>, Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>, 

@amazon.com>, @amazon.com>
Message-ID: <bba806b0201b45789b7bd21fe4732c4a@EX13D08UEE003.ant.amazon.com>
MD5: 694898ca8b263a32288afbedb198166e

Good afternoon, Steve. 

 

The S3 team’s ETC  on the bucket limit  increase t o your account is EOD,  today.  The exception t o raise 
the instance limit requires a manual engineering change.  This process requires several reviews before 
the command code is executed in order to avoid any potential negative impacts to the customer 
environment.  The service team is in the final stages of review and should be approved to begin 
execution this afternoon.  They are primarily located in Seattle, so this will be later in the evening, EST.  
We will notify you immediately upon completion.

 

Please let us know if you have any additional questions or concerns.  Again,  we sincerely appreciate 
your patience.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E: @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, March 08, 2017 11:37 AM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

We appreciate your support as we work through this - our S3 services are still down, any updates 
from the Amazon team?  We are in day two of the official outage, would like these updates at 
least daily.

 

Thanks,

 

Steve
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On Tue, Mar 7, 2017 at 9:55 AM, @amazon.com> wrote:

Good morning, Steve.

 

We wanted t o provide a status update.  The S3 service team believes that they have found a resolution, 
but are working to assess a few outstanding issues before being able to confirm.  This is receiving 
visibility and action and the VP level.  We will keep you apprised of any updates.  Thank you for your 
continued patience.

 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 6:47 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; 

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Yes we would love to discuss alternatives once the limit is increased and we are back in service.  
We are open to re-architecting if the technical team determines it meets isolation requirements, 
which often are bucket level only.

 

We are currently using S3 as documented on Amazon's own developer guide: "By default, you 
can create up to 100 buckets in each of your AWS accounts. If you need additional buckets, you 
can increase your bucket limit by submitting a service limit increase." 
(http://docs.aws.amazon.com/AmazonS3/latest/dev/BucketRestrictions.html)

 

Monday at 2:00PM EST works for us, what does your schedule look like?

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 5:57 PM, @amazon.com> wrote:

Good Evening Steve,
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I want reach out t o you in order t o setup a meeting t o look at re-architecting your bucket solution on 
GovCloud. Even if the S3 team is able to give you some head room with a bucket limit increase, it will 
only prolong the inevitable. Do you have any time this week or next week to discuss scalable and 
sustainable solutions for re-architecting your application? Please feel free to reach out to us at any 
time.

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone:

 

Thoughts on our interaction? Provide feedback here

 

From: 
Sent: Monday, March 6, 2017 5:44 PM 
T o: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: RE: S3 Limits

 
Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

 are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
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From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
postmortem, let me know how we can help.

 

Thanks,

 

Steve

 

 

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone:(b) (6)
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On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now.

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."
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Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: Re: S3 Limits
Date: Wed, 8 Mar 2017 15:44:11 -0800
From: Bret Mogilefsky <bret.mogilefsky@gsa.gov>
To: @amazon.com>
Cc: Steve Harms - TEAAC <steven.harms@gsa.gov>, 

@amazon.com>,  @amazon.com>, 
@amazon.com>,  Michael Kendall - TEAAB <michael.kendall@gsa.gov>,  "aws-

gsa-account@amazon.com" <aws-gsa-account@amazon.com>, Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>,  Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "  

@amazon.com>,  " @amazon.com>, Christopher 
Nelson - XFBB <christopher.nelson@gsa.gov>

Message-ID: <CAA=aYY2W3tyQGvTNMm5o8MZA+786dJfD3XLFfsRe3s-N8p+Fng@mail.gmail.com>
MD5: f8a74896d7aebb1a5a9d3ea8da10cbd9

We have had 97 buckets provisioned. We created 3 buckets and it died with `An error occurred 
(TooManyBuckets) when calling the CreateBucket operation: You have attempted to create more 
buckets than allowed`. Can you double-check which account you made the change to 1000 on? 
 

Thanks,

Bret Mogilefsky

product lead on cloud.gov @ US/GSA/TTS/18F

On Wed, Mar 8, 2017 at 3:27 PM, @amazon.com> wrote:

Steve,

 

The S3 bucket limit  on your account has been raised from 100 t o 1000.  Please check your account and 
confirm that the changes have taken effect.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: 
Sent: Wednesday, March 08, 2017 2:26 PM
T o: 'Steve Harms - TEAAC' <steven.harms@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: RE: S3 Limits

 
Good afternoon, Steve.

 

The S3 team’s ETC  on the bucket limit  increase t o your account is EOD,  today.  The exception t o raise 
the instance limit requires a manual engineering change.  This process requires several reviews before 
the command code is executed in order to avoid any potential negative impacts to the customer 
environment.  The service team is in the final stages of review and should be approved to begin 
execution this afternoon.  They are primarily located in Seattle, so this will be later in the evening, EST.  
We will notify you immediately upon completion.

 

Please let us know if you have any additional questions or concerns.  Again,  we sincerely appreciate 
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your patience.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, March 08, 2017 11:37 AM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

We appreciate your support as we work through this - our S3 services are still down, any updates 
from the Amazon team?  We are in day two of the official outage, would like these updates at 
least daily.

 

Thanks,

 

Steve

 

On Tue, Mar 7, 2017 at 9:55 AM, @amazon.com> wrote:

Good morning, Steve.

 

We wanted t o provide a status update.  The S3 service team believes that they have found a resolution, 
but are working to assess a few outstanding issues before being able to confirm.  This is receiving 
visibility and action and the VP level.  We will keep you apprised of any updates.  Thank you for your 
continued patience.

 

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
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From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 6:47 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; 

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Yes we would love to discuss alternatives once the limit is increased and we are back in service.  
We are open to re-architecting if the technical team determines it meets isolation requirements, 
which often are bucket level only.

 

We are currently using S3 as documented on Amazon's own developer guide: "By default, you 
can create up to 100 buckets in each of your AWS accounts. If you need additional buckets, you 
can increase your bucket limit by submitting a service limit increase." 
(http://docs.aws.amazon.com/AmazonS3/latest/dev/BucketRestrictions.html)

 

Monday at 2:00PM EST works for us, what does your schedule look like?

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 5:57 PM, @amazon.com> wrote:

Good Evening Steve,

 

I want reach out t o you in order t o setup a meeting t o look at re-architecting your bucket solution on 
GovCloud. Even if the S3 team is able to give you some head room with a bucket limit increase, it will 
only prolong the inevitable. Do you have any time this week or next week to discuss scalable and 
sustainable solutions for re-architecting your application? Please feel free to reach out to us at any 
time.

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone:

 

Thoughts on our interaction? Provide feedback here
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From: 
Sent: Monday, March 6, 2017 5:44 PM 
T o: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: RE: S3 Limits

 
Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

 are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
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postmortem, let me know how we can help.

 

Thanks,

 

Steve

 

 

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone: 
 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now. 

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve
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On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks, 

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: RE: S3 Limits
Date: Thu, 9 Mar 2017 02:06:46 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Cc: Bret Mogilefsky <bret.mogilefsky@gsa.gov>, "

@amazon.com>, " @amazon.com>, "
@amazon.com>, Michael Kendall - TEAAB <michael.kendall@gsa.gov>, "aws-

gsa-account@amazon.com" <aws-gsa-account@amazon.com>, "Joshua Carp - TEAAB" 
<joshua.carp@gsa.gov>, Britta Gustafson - TEACD <britta.gustafson@gsa.gov>,  

@amazon.com>, " @amazon.com>, Christopher 
Nelson - XFBB <christopher.nelson@gsa.gov>

Message-ID: <de6d24f8c674469c870b85cebba386c7@EX13D08UEE003.ant.amazon.com>
MD5: 85ca941ae7d3ac7d67406dda85a1a0ff

Steve, 

 

Thank you very much for the confirmation; it was our pleasure.   will follow up 
with you  before the end of the week to discuss particulars of the limit increase and address any 
outstanding questions the team may have.   

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, March 08, 2017 8:58 PM 
T o: @amazon.com> 
C c: Bret Mogilefsky <bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com>; @amazon.com>; Michael Kendall - TEAAB 
<michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; 

@amazon.com>; @amazon.com>; Christopher Nelson - XFBB 
<christopher.nelson@gsa.gov> 
Subject: Re: S3 Limits

 

Hi 

 

We verified that we can again provision S3 buckets.  Thank you so much to the Amazon team 
for all of the hard work, we are excited for our S3 capabilities to come back online.

 

Thanks,

 

Steve Harms

Director of Cloud.gov
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On Wed, Mar 8, 2017 at 8:45 PM, @amazon.com> wrote:

Hi Bret,

 

We believe the issue has been corrected.  Please check your account and confirm that the bucket limit  
has been increased to 1000.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Bret Mogilefsky  [mailto:bret.mogilefsky@gsa.gov] 
Sent: Wednesday, March 08, 2017 6:44 PM 
T o: @amazon.com> 
C c: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com>; 

@amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB 
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD <britta.gustafson@gsa.gov>; 

@amazon.com>; @amazon.com>; Christopher Nelson - XFBB 
<christopher.nelson@gsa.gov> 
Subject: Re: S3 Limits

 

We have had 97 buckets provisioned. We created 3 buckets and it died with `An error occurred 
(TooManyBuckets) when calling the CreateBucket operation: You have attempted to create 
more buckets than allowed .̀ Can you double-check which account you made the change to 1000 
on?

 

Thanks,

Bret Mogilefsky

product lead on cloud.gov @ US/GSA/TTS/18F

 

On Wed, Mar 8, 2017 at 3:27 PM, @amazon.com> wrote:

Steve,

 

The S3 bucket limit  on your account has been raised from 100 t o 1000.  Please check your account and 
confirm that the changes have taken effect.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
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From: 
Sent: Wednesday, March 08, 2017 2:26 PM 
T o: 'Steve Harms - TEAAC' <steven.harms@gsa.gov> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: RE: S3 Limits

 
Good afternoon, Steve.

 

The S3 team’s ETC  on the bucket limit  increase t o your account is EOD,  today.  The exception t o raise 
the instance limit requires a manual engineering change.  This process requires several reviews before 
the command code is executed in order to avoid any potential negative impacts to the customer 
environment.  The service team is in the final stages of review and should be approved to begin 
execution this afternoon.  They are primarily located in Seattle, so this will be later in the evening, EST.  
We will notify you immediately upon completion.

 

Please let us know if you have any additional questions or concerns.  Again,  we sincerely appreciate 
your patience.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Wednesday, March 08, 2017 11:37 AM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>;  

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

We appreciate your support as we work through this - our S3 services are still down, any updates 
from the Amazon team?  We are in day two of the official outage, would like these updates at 
least daily.

 

Thanks,
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Steve

 

On Tue, Mar 7, 2017 at 9:55 AM, @amazon.com> wrote:

Good morning, Steve.

 

We wanted t o provide a status update.  The S3 service team believes that they have found a resolution, 
but are working to assess a few outstanding issues before being able to confirm.  This is receiving 
visibility and action and the VP level.  We will keep you apprised of any updates.  Thank you for your 
continued patience.

 

 

  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
 

 

From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 6:47 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; 

@amazon.com>; Michael Kendall - TEAAB <michael.kendall@gsa.gov>; aws-gsa-
account@amazon.com; Joshua Carp - TEAAB <joshua.carp@gsa.gov>; Britta Gustafson - TEACD 
<britta.gustafson@gsa.gov>; Bret Mogilefsky 18F <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com> 
Subject: Re: S3 Limits

 

Yes we would love to discuss alternatives once the limit is increased and we are back in service.  
We are open to re-architecting if the technical team determines it meets isolation requirements, 
which often are bucket level only.

 

We are currently using S3 as documented on Amazon's own developer guide: "By default, you 
can create up to 100 buckets in each of your AWS accounts. If you need additional buckets, you 
can increase your bucket limit by submitting a service limit increase." 
(http://docs.aws.amazon.com/AmazonS3/latest/dev/BucketRestrictions.html)

 

Monday at 2:00PM EST works for us, what does your schedule look like?

 

Thanks,

 

Steve
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On Mon, Mar 6, 2017 at 5:57 PM, @amazon.com> wrote:

Good Evening Steve,

 

I want reach out t o you in order t o setup a meeting t o look at re-architecting your bucket solution on 
GovCloud. Even if the S3 team is able to give you some head room with a bucket limit increase, it will 
only prolong the inevitable. Do you have any time this week or next week to discuss scalable and 
sustainable solutions for re-architecting your application? Please feel free to reach out to us at any 
time.

 

Regards,

 

Solutions Architect
Amazon Web Services
E-mail:  @amazon.com
Phone:

 

Thoughts on our interaction? Provide feedback here

 

From: 
Sent: Monday, March 6, 2017 5:44 PM 
T o: Steve Harms - TEAAC <steven.harms@gsa.gov>; @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: RE: S3 Limits

 
Steve,

 

It is regrettable that we were not able t o resolve this sooner, and understand the need t o report this as 
a potential issue to your customers.  The team has escalated this as high priority issue with the S3 
service team and is pursuing multiple options.  Right now, we are working the preferred path of 
determining whether there is a way to increase bucket limits on your account.  The S3 team is assessing 
technical feasibility, resources and the timeline required for this option (the S3 bucket limitation is a 
general restriction in the region that we’ve been working to address).    In the meantime, 

 are working with our GovCloud SA on two more immediate options used by other customers, 
the details of which they can discuss with you directly.

 

Again,  our sincere apologies on the delay in having this issue resolved.  Your  partnership is extremely 
important to us, and we want to ensure that both you and your customers have a seamless experience 
on the platform.   I assure you this issue is receiving the highest levels of attention, and all hands are on 
deck working towards resolution.

 

Please do not hesitate t o reach out t o me directly if you would like  t o discuss further.

 

V/r,

 

 I  Business Development, GovCloud
World Wide Public Sector (WWPS)
E:  @amazon.com  O: 
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From: Steve Harms - TEAAC  [mailto:steven.harms@gsa.gov] 
Sent: Monday, March 06, 2017 4:42 PM 
T o: @amazon.com> 
C c: @amazon.com>; @amazon.com>; Michael Kendall - 
TEAAB <michael.kendall@gsa.gov>; aws-gsa-account@amazon.com; Joshua Carp - TEAAB  
<joshua.carp@gsa.gov>; Britta Gustafson - TEACD  <britta.gustafson@gsa.gov>; Bret Mogilefsky  18F 
<bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com> 
Subject: Re: S3 Limits

 

Hi Folks,

 

Can we get an update from the Amazon team?  Following policy we have reported the 
issue: https://cloudgov.statuspage.io/incidents/ydvk3j1pn8pv

 

Raising these limits will show Amazon as fast to act and collaborate when we publish the 
postmortem, let me know how we can help.

 

Thanks,

 

Steve

 

 

On Mon, Mar 6, 2017 at 1:14 PM, @amazon.com> wrote:

Good Afternoon Steve,

 

This limit can't be increased, unfortunately it is a hard limit until the proper tooling and updates 
are done in GovCloud. The support staff increased your limit in the commercial regions as they 
couldn't do it in GovCloud. 

 

We're going to have to look at your naming scheme and use case to come up with an alternate 
solution. 

 

Regards,
 

Solutions Architect
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Amazon Web Services
E-mail:  @amazon.com
Phone: 
 

On Mar 6, 2017, at 1:03 PM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hey folks - while we appreciate the suggestion to spin up a brand new account or a seperate one, 
we are at our limit right now.

 

Who can we get to get this done ASAP?  Otherwise we will be notifying all Amazon customers 
that S3 is unavailable due to GovCloud limitations which is avoidable if we just increase this to 
300 (as Amazon said they already did).

 

Thanks,

 

Steve

 

On Mon, Mar 6, 2017 at 9:42 AM, @amazon.com> wrote:

Steve,
 

We will dig deeper to understand what the constraint is.  In the interim is it possible to review 
possible work arounds a like the creation of an account(s) to create more s3 buckets and then 
implementing cross account ACLs.  Straight forward to implement.
 

All the best,
 

 

Sent using Boxer

On Mar 6, 2017 9:10 AM, Steve Harms - TEAAC <steven.harms@gsa.gov> wrote:

Hi Folks,

 

Thank you for all the support.  We recently tried to increase our S3 limits an were met with this 
response:

 

"I reached out to the S3 team, and I have some regrettable news. Unfortunately, Amazon S3 
Bucket limit increases are currently not supported in the GovCloud (US) Region. We plan to 
introduce this feature in the GovCloud region in the future, but we do not have a release date for 
you at this time. Thank you for your feedback. And we are sorry for the confusion and 
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inconvenience that this may have cause."

 

Can we escalate this and move forward?

 

Thanks,

 

Steve
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Subject: Call w/
Date: Wed, 15 Mar 2017 16:28:50 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <7150d1e6f49449dd99617a74527b9f1b@EX13D08UEE001.ant.amazon.com>
MD5: 127471ad94cf7f1ecda32f232b739a2f
Attachments: Cloud gov_AWS_Blog_nwedits_v2.docx 

Does this work for you Steve?  
  

 

-Check in on bucket increase. How are things going?

-Review AWS blog post on cloud.gov (attached). Does this work for you? We would post this next week

-Days/times that would be good for Architect review?

-Next time in town (DC Metro area)? 
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Subject: Placeholder: Meeting with AWS
Date: Fri, 17 Mar 2017 12:43:40 +0000
From: @amazon.com>
To: Steve Harms - TEAAC <steven.harms@gsa.gov>
Message-ID: <e77f5e3fd041434790bc1fffa2c601ca@EX13D08UEE001.ant.amazon.com>
MD5: 08fc4cb62ddeb5edb113029adf7ab5c3

Steve, assuming this is during your lunch time. Would you/your team want to grab lunch with us somewhere near 

GSA?   
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Subject: Accepted: Placeholder: Meeting with AWS @ Mon Mar 20, 2017 12pm - 1pm (EDT) 
)

Date: Fri, 17 Mar 2017 13:08:14 +0000
From: steven.harms@gsa.gov
To: @amazon.com>
Message-ID: <94eb2c0803ccd30ebc054aecde0c@google.com>
MD5: 915cb0479af3b4fa13cd6363e653937b
Attachments: invite.ics 

 

steven.harms@gsa.gov has accepted this invitation.

Placeholder: Meeting with AWS

Steve, assuming this is during your lunch time. Would you/your team want to grab lunch with us somewhere 
near GSA?

When Mon Mar 20, 2017 12pm – 1pm Eastern Time

Where Lunch near GSA (map)

Calendar

Who x2022; - organizer

x2022; steven.harms@gsa.gov - 

creator

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are 

an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign 

up for a Google account at https://www.google.com/calendar/ and control your notification 

settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.
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Subject: Invitation: AWS and Cloud.gov meeting/lunch @ Mon Mar 20, 2017 12pm - 1pm (null)
Date: Fri, 17 Mar 2017 20:15:00 +0000
From: steven.harms@gsa.gov
To: britta.gustafson@gsa.gov, " @amazon.com>,  "

@amazon.com>, @amazon.com>,  "  
@amazon.com>

Message-ID: <94eb2c07ead807b66a054af2d5eb@google.com>
MD5: ec5996d6c3b301f41ea8d26a06ab3475
Attachments: invite.ics 

 

AWS and Cloud.gov meeting/lunch

Steve,

Look forward to catching up! We were thinking we could use this time to discuss some more 

marketing ideas/strategies and catch up on your pipeline.

Thanks and see you Monday,

When Mon Mar 20, 2017 12pm – 1pm Eastern Time

Where GSA (Breadline: 1751 Pennsylvania Ave NW, 
Washington, DC 20006) (map)

Who x2022; @amazon.com - 

organizer

x2022; steven.harms@gsa.gov - 

creator

x2022;

x2022;

x2022;

x2022;

x2022;
britta.gustafson@gsa.go
v

Invitation from Google Calendar

You are receiving this courtesy email at the account britta.gustafson@gsa.gov because you are 

an attendee of this event.

(b) (6) (b) (6)
(b) (6) (b) (6)

(b) 
(6)

(b) (6)

(b) (6)
(b) (6)
(b) (6)
(b) (6)

https://maps.google.com/maps?q=GSA+(Breadline:+1751+Pennsylvania+Ave+NW,+Washington,+DC+20006)&hl=en
https://www.google.com/calendar/
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Subject: AWS and Cloud.gov meeting/lunch
Date: Fri, 17 Mar 2017 18:32:21 +0000
From: @amazon.com>
To: @amazon.com>, @amazon.com>, 

@amazon.com>, 
@amazon.com>, Steve Harms - TEAAC <steven.harms@gsa.gov>

Message-ID: <0ff6bd322d1d49ee81b60f48d2689734@EX13D08UEE001.ant.amazon.com>
MD5: a9e52ae7ff36e416a0134caa057def0f

Steve,  
 

Look forward to catching up! We were thinking we could use this time to discuss some more marketing 
ideas/strategies and catch up on your pipeline.  

 

Thanks and see you Monday, 

 

 

   

(b) (6)
(b) (6) (b) (6)
(b) (6) (b) (6)
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Subject: Accepted: AWS and Cloud.gov meeting/lunch @ Mon Mar 20, 2017 12pm - 1pm (EDT) 
)

Date: Fri, 17 Mar 2017 18:49:36 +0000
From: steven.harms@gsa.gov
To: @amazon.com>
Message-ID: <001a11469392a28581054af1a37e@google.com>
MD5: 286da09735af418256b0975f94a1be42
Attachments: invite.ics 

 

steven.harms@gsa.gov has accepted this invitation.

AWS and Cloud.gov meeting/lunch

Steve,

Look forward to catching up! We were thinking we could use this time to discuss some 

more marketing ideas/strategies and catch up on your pipeline.

Thanks and see you Monday,

When Mon Mar 20, 2017 12pm – 1pm Eastern Time

Where GSA (Breadline: 1751 Pennsylvania Ave NW, 
Washington, DC 20006) (map)

Calendar

Who x2022; - organizer

x2022; steven.harms@gsa.gov - 

creator

x2022;

x2022;

x2022;

x2022;

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are 

an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign 

up for a Google account at https://www.google.com/calendar/ and control your notification 

settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.
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(b) (6)

(b) 
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(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)
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https://maps.google.com/maps?q=GSA+(Breadline:+1751+Pennsylvania+Ave+NW,+Washington,+DC+20006)&hl=en
https://www.google.com/calendar/
https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
https://support.google.com/calendar/answer/37135#forwarding
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Subject: Public Sector AWS Training
Date: Mon, 6 Feb 2017 22:07:26 +0000
From: @amazon.com>
To:
Cc: @amazon.com>, 

@amazon.com>
Message-ID: <c07fab87ea164f5a8c76704e1c61c796@EX13D08UEE001.ant.amazon.com>
MD5: 855cba69caf066abe078e421965c8e94

GSA Team, 

 

Please see below information on a Public Sector Cloud Essentials course that will be hosted out of our 
DC/Herndon offices. This training will be provided for free and is offered on a first-come, first-serve 
basis. This may be especially valuable to new employees or as a refresher on AWS services. Please let 
me know if you have any questions or if you need any assistance in booking the training.

 

 

Thanks a lot,

 

AWS Cloud Essentials
Learn about AWS products, services, and solutions 
from AWS technologists during our Public Sector 
Cloud Essentials course. This course provides you 
with fundamentals to become more proficient in 
identifying AWS services so that you can make 
informed decisions about IT solutions based on your 
business requirements and get started working on 
AWS.
This course covers the following concepts:

&#8226           Introduction and History of AWS 
&#8226           AWS Infrastructure: Compute, 

Storage, and Networking 
&#8226           AWS Security, Identity, and Access 

Management 
&#8226           AWS Databases 
&#8226           AWS Management Tools

Please join us for a FREE upcoming class in the DC 
Metropolitan area. Check the schedule below and 
click on the link under location to the training you 
wish to attend.
 

Dates

Monday, February 27, 2017

Monday, March 20, 2017

Monday, April 24, 2017

Monday, May 1, 2017

Monday, June 26, 2017

Friday, July 28, 2017

Monday, August 28, 2017

Monday, September 25, 2017

(b) (6)

(b) (6) (b) (6)

(b) 
(6)

http://email.awscloud.com/dc/KwqiTCOQ16Q1JCi3MdelDwuMHWwcSjeJDqaI_p35Wy7HqRwTMubqvqQCZd5mBwx_O6jIICJlz2pfb36Ak-mGPlxSMiRdPEnAaISGfzz7LHLuX_Q6QWPYe3u-5X37wtG6gF59YUcpQWlRVHlO5jEUy2ccI3zDWQk_HpPvXHx-2vuPrIdJmJ7v90u0ku63msAbPUAIU4cihlqCoxZF-krmOQ==/BM001T0Mk00000EZ00mO00t
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Monday, October 30, 2017

Monday, November 13, 2017

Monday, December 11, 2017

Seats are limited and are available on a first come, 
first serve basis. Pre-Registration is required.

 

Technical Delivery Manager

Amazon Web Services

E-mail:  @amazon.com

Phone:

 

(b) (6)

(b) (6)

(b) (6)
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Subject: Accepted: Follow Up AWS Services Authorization for GovCloud @ Thu Feb 9, 2017 4pm - 
4:30pm (EST) ( )

Date: Thu, 09 Feb 2017 17:06:01 +0000
From: steven.harms@gsa.gov
To: @amazon.com>
Message-ID: <001a113f3feae1a6ed05481bfee3@google.com>
MD5: a0731bbecea86a95e29f6d5eb76f7a84
Attachments: invite.ics 

 

steven.harms@gsa.gov has accepted this invitation.

Follow Up AWS Services Authorization for GovCloud

_____________________________________________ 

From: Britta Gustafson - TEACD [mailto:britta.gustafson@gsa.gov] 

Sent: Thursday, February 02, 2017 4:31 PM 

To:  

Cc:  >; Bret Mogilefsky >;  

>; Steve Harms - XFG > 

Subject: Re: Follow Up AWS Services Authorization for GovCloud

Thank you very much! Here's the GSA post as well: 

https://gsablogs.gsa.gov/gsablog/2017/02/02/cloud-gov-becomes-first-fully-open-source-

fedramp-solution/

Britta

On Thu, Feb 2, 2017 at 1:24 PM,  > wrote:

Hi Britta,

Congratulations on the announcement!!! That is awesome!! Hopefully we can help spread 

the word across federal.

Thanks, 

From: Britta Gustafson - TEACD [mailto:britta.gustafson@gsa.gov] 

Sent: Thursday, February 02, 2017 4:17 PM 

To:  > 

Cc: Bret Mogilefsky >;  

 Steve Harms - XFG >

Subject: Re: Follow Up AWS Services Authorization for GovCloud

Hi ,

Thank you for reaching out on this! I'm sorry for delay on getting this information to you - 

we were hoping to publish the announcement earlier but needed to wait a little bit for 

agency internal leadership transition time. We've just published (a few minutes ago) our P-

ATO announcement on the 18F blog: https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-

fedramp-authorized/ - we'll also have an announcement on the GSA blog very soon. Please 
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let us know if you have questions about this! If you happen to get press inquiries from people 

who would like to speak with us, directing them to press@gsa.gov is very helpful (they'll 

bring the cloud.gov team in at the right part of the process).

Let us know a few times that might work well for you to chat about blog post possibilities. 

Looks like tomorrow (Friday) at 9:30 am PT / 12:30 pm ET could work for us, or Thursday 

2/9 at 1 pm PT / 4 pm ET.

Thanks,

Britta (acting deputy director of cloud.gov)

On Mon, Jan 30, 2017 at 8:52 AM,  > wrote:

Hi Bret, Britta –

I wanted to check in and see if you all were closer to the announcement and had time to hop 

on a call this week?

Best, 

From:  

Sent: Wednesday, January 11, 2017 2:25 PM 

To: 'Bret Mogilefsky' >; 'Britta Gustafson - XFB' > 

Cc:  > 

Subject: RE: Follow Up AWS Services Authorization for GovCloud

Hi Bret, Britta –

What works for you all next week?

Best, 

From:  

Sent: Monday, January 09, 2017 10:35 AM 

To: 'Bret Mogilefsky' > 

Cc: ; Britta Gustafson - XFB > 

Subject: RE: Follow Up AWS Services Authorization for GovCloud

Hi Bret –

That’s fine with me – any days / times in particular work well? Also, what’s the timing on 

your announcement blog?

Best, 

From: Bret Mogilefsky [mailto:bret.mogilefsky@gsa.gov] 

Sent: Saturday, January 07, 2017 12:53 PM 

To:  > 

Cc: ; Britta Gustafson - XFB >

Subject: Re: Follow Up AWS Services Authorization for GovCloud

# cc'ing Britta, who is working on the blog post which will announce that cloud.gov has 

cleared FedRAMP Accelerated

Hi ,

This coming week is rather busy for us. Would it be possible to chat the week of January 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

mailto:press@gsa.gov
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug
mailto:bret.mogilefsky@gsa.gov
https://www.google.com/url?q=http://cloud.gov&sa=D&usd=2&usg=AFQjCNEE7Wr6JZvFl_g3cRNXwDlTpxNKug


15th instead?

Regards,

Bret Mogilefsky

Product Lead, cloud.gov

On Fri, Jan 6, 2017 at 11:58 AM,  > wrote:

Hi Bret –

I hope you’re well! Do you have some time next week to chat on this? We’d love to put 

together a blog post on Cloud.gov.

Best, 

From:  

Sent: Thursday, January 05, 2017 4:03 PM 

To: Matt Goodrich > 

Cc: Claudio Belloli - TAC >; George Lanchantin - XAAB-C >; 

>; Bret Mogilefsky - XFB >;  

Subject: RE: Follow Up AWS Services Authorization for GovCloud

Matt,

Thank you so much! I’ve included Ann Marie our AWS WWPS PR Manager to connect 

with Bret Mogilesky for customer reference on Cloud.gov. We are happy that we are able to 

support GSA and getting these three services to authorized for their use for Cloud.gov’s 

FedRAMP accelerated process and to many of agency customers.

Regards, 

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 

Sent: Wednesday, January 04, 2017 5:16 PM 

To:  

Cc: Claudio Belloli - TAC; George Lanchantin - XAAB-C; 

; Bret Mogilefsky - XFB 

Subject: Re: Follow Up AWS Services Authorization for GovCloud

New year, new brain apparently. Forgot we had talked about that! I've cc'ed Bret 

Mogilefsky who would be the best person to talk to about it, and he can loop in anyone else 

from Cloud.gov that would be needed.

And feel free to publicize. We'll be updating our information for yall on FedRAMP.gov to 

list the services as well - likely next week.

Hope you had a good few weeks over the holidays!



--



Matt Goodrich, JD
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FedRAMP Director

|

Technology Transformation Service | GSA

202.870.6231

 |

matt.goodrich@gsa.gov | @MrFedRAMP

On Wed, Jan 4, 2017 at 4:18 PM,  > wrote:

+Chris for SA

From:  

Sent: Wednesday, January 04, 2017 4:07 PM 

To: 'Matt Goodrich'; Claudio Belloli - TAC 

Cc: George Lanchantin - XAAB-C;  

Subject: RE: Follow Up AWS Services Authorization for GovCloud

Matt,

GSA’s use case and the services that were used to design it. Here is an example from 

USDA. But thi

When Thu Feb 9, 2017 4pm – 4:30pm Eastern Time

Where 1-877-896-0731,,,60437612#,,,,732730#.  (map)

Calendar

Who x2022;  - 

organizer

x2022; steven.harms@gsa.gov - 

creator, optional

x2022;

x2022; Britta Gustafson - TEACD
x2022;  - optional

x2022;  - optional

x2022; - optional

x2022; Bret Mogilefsky - optional

x2022;  - optional

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are an 

attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign 

up for a Google account at https://www.google.com/calendar/ and control your notification 

settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 

More.
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(b) (6)

(b) (6)
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Subject: Follow Up AWS Services Authorization for GovCloud
Date: Fri, 3 Feb 2017 20:39:50 +0000
From: @amazon.com>
To: Britta Gustafson - TEACD <britta.gustafson@gsa.gov>, "

@amazon.com>
Cc: Bret Mogilefsky <bret.mogilefsky@gsa.gov>, @amazon.com>, 

@amazon.com>, @amazon.com>, 
Steve Harms - XFG <steven.harms@gsa.gov>, @amazon.com>

Message-ID: <c345ced4495f4f57bc1a8331dfb38be6@EX13D02UEE001.ant.amazon.com>
MD5: 1d0a3a8778843ea5db6f2ff67cea2182

   
  
_____________________________________________ 
From: Britta Gustafson - TEACD [mailto:britta.gustafson@gsa.gov] 
Sent: Thursday, February 02, 2017 4:31 PM 
To: @amazon.com> 
Cc: @amazon.com>; Bret Mogilefsky <bret.mogilefsky@gsa.gov>; 

@amazon.com>; @amazon.com>; @amazon.com>; 
@amazon.com>; Steve Harms - XFG <steven.harms@gsa.gov> 

Subject: Re: Follow Up AWS Services Authorization for GovCloud 
  
 
Thank you very much! Here's the GSA post as 
well: https://gsablogs.gsa.gov/gsablog/2017/02/02/cloud-gov-becomes-first-fully-open-source-
fedramp-solution/ 
 
Britta 
 
On Thu, Feb 2, 2017 at 1:24 PM, @amazon.com> wrote: 

Hi Britta,  

  

Congratulations on the announcement!!! That is awesome!! Hopefully we can help spread the word across 

federal. 

  

Thanks, 

 

  

From: Britta Gustafson - TEACD [mailto:britta.gustafson@gsa.gov] 
Sent: Thursday, February 02, 2017 4:17 PM 
To: @amazon.com> 
Cc: Bret Mogilefsky <bret.mogilefsky@gsa.gov>; @amazon.com>;  

@amazon.com>; @amazon.com>; @amazon.com>; 
@amazon.com>; Steve Harms - XFG <steven.harms@gsa.gov>

Subject: Re: Follow Up AWS Services Authorization for GovCloud 

 

Hi 

Thank you for reaching out on this! I'm sorry for delay on getting this information to you - we 
were hoping to publish the announcement earlier but needed to wait a little bit for agency 
internal leadership transition time. We've just published (a few minutes ago) our P-ATO 
announcement on the 18F blog: https://18f.gsa.gov/2017/02/02/cloud-gov-is-now-fedramp-
authorized/ - we'll also have an announcement on the GSA blog very soon. Please let us know if 
you have questions about this! If you happen to get press inquiries from people who would like 
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to speak with us, directing them to press@gsa.gov is very helpful (they'll bring the cloud.gov 
team in at the right part of the process). 

 

Let us know a few times that might work well for you to chat about blog post possibilities. 
Looks like tomorrow (Friday) at 9:30 am PT / 12:30 pm ET could work for us, or Thursday 2/9 
at 1 pm PT / 4 pm ET. 

 

Thanks,

Britta (acting deputy director of cloud.gov) 

 

On Mon, Jan 30, 2017 at 8:52 AM, @amazon.com> wrote: 

Hi Bret, Britta –  

  

I wanted to check in and see if you all were closer to the announcement and had time to hop on a call this week? 

  

Best, 

  

  

From:  
Sent: Wednesday, January 11, 2017 2:25 PM 
To: 'Bret Mogilefsky' <bret.mogilefsky@gsa.gov>; 'Britta Gustafson - XFB' <britta.gustafson@gsa.gov> 
Cc: @amazon.com>; @amazon.com>;  

@amazon.com>; @amazon.com> 

Subject: RE: Follow Up AWS Services Authorization for GovCloud 

  

Hi Bret, Britta –  

  

What works for you all next week? 

  

Best, 

 

  

From:  
Sent: Monday, January 09, 2017 10:35 AM 
To: 'Bret Mogilefsky' <bret.mogilefsky@gsa.gov> 
Cc: @amazon.com>; @amazon.com>;  

@amazon.com>; Britta Gustafson - XFB <britta.gustafson@gsa.gov> 

Subject: RE: Follow Up AWS Services Authorization for GovCloud 

  

Hi Bret –  
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That’s fine with me – any days / times in particular work well? Also, what’s the timing on your announcement 

blog? 

  

Best, 

 

  

From: Bret Mogilefsky [mailto:bret.mogilefsky@gsa.gov] 
Sent: Saturday, January 07, 2017 12:53 PM 
To: @amazon.com> 
Cc: @amazon.com>; @amazon.com>;  

@amazon.com>; Britta Gustafson - XFB <britta.gustafson@gsa.gov>

Subject: Re: Follow Up AWS Services Authorization for GovCloud 

 

# cc'ing Britta, who is working on the blog post which will announce that cloud.gov has cleared 
FedRAMP Accelerated 

 

Hi  

 

This coming week is rather busy for us. Would it be possible to chat the week of January 15th 
instead? 

 

Regards,

Bret Mogilefsky

Product Lead, cloud.gov 

  

 

On Fri, Jan 6, 2017 at 11:58 AM, @amazon.com> wrote: 

Hi Bret –  

  

I hope you’re well! Do you have some time next week to chat on this? We’d love to put together a blog post on 

Cloud.gov.  

  

Best, 

 

  

From:  
Sent: Thursday, January 05, 2017 4:03 PM 
To: Matt Goodrich <matthew.goodrich@gsa.gov> 
Cc: Claudio Belloli - TAC <claudio.belloli@gsa.gov>; George Lanchantin - XAAB-C <rick.lanchantin@gsa.gov>; 

@amazon.com>; @amazon.com>;  
@verisgroup.com>; @amazon.com>; Bret Mogilefsky - XFB <bret.mogilefsky@gsa.gov>; 
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@amazon.com>; @amazon.com>

Subject: RE: Follow Up AWS Services Authorization for GovCloud 

  

Matt, 

  

Thank you so much!  I’ve included  our AWS WWPS PR Manager to connect with Bret 
Mogilesky for customer reference on Cloud.gov.  We are happy that we are able to support GSA and 
getting these three services to authorized for their use for Cloud.gov’s FedRAMP accelerated process 

and to many of agency customers. 

  

  

Regards, 

  

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 
Sent: Wednesday, January 04, 2017 5:16 PM 
To: 
Cc: Claudio Belloli - TAC; George Lanchantin - XAAB-C; ; Bret 
Mogilefsky - XFB 

Subject: Re: Follow Up AWS Services Authorization for GovCloud 

  

 -  

  

New year, new brain apparently. Forgot we had talked about that! I've cc'ed Bret 
Mogilefsky who would be the best person to talk to about it, and he can loop in anyone 
else from Cloud.gov that would be needed. 

  

And feel free to publicize. We'll be updating our information for yall on FedRAMP.gov to 
list the services as well - likely next week. 

  

Hope you had a good few weeks over the holidays!



--   

Matt Goodrich, JD 

FedRAMP Director  

| 

  

Technology Transformation Service | GSA
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  |  

matt.goodrich@gsa.gov | @MrFedRAMP 

 

On Wed, Jan 4, 2017 at 4:18 PM, @amazon.com> wrote: 

+Chris for SA  

  

From:  
Sent: Wednesday, January 04, 2017 4:07 PM 
To: 'Matt Goodrich'; Claudio Belloli - TAC 
Cc: George Lanchantin - XAAB-C;  

Subject: RE: Follow Up AWS Services Authorization for GovCloud 

  

Matt, 

  

GSA’s use case and the services that were used to design it.  Here is an example from USDA. But think 

we do this shorter. 

  

As for the 3 approved services, can we publically announce that?   

  

Regards, 

  

From: Matt Goodrich [mailto:matthew.goodrich@gsa.gov] 
Sent: Wednesday, January 04, 2017 3:57 PM 
To: Claudio Belloli - TAC 
Cc:  George Lanchantin - XAAB-C;  

Subject: Re: Follow Up AWS Services Authorization for GovCloud 

  

Thanks Claudio.  

  

Jenn what do you mean by a reference for cloud.gov? A reference for what purpose 
(just want to make sure its the right person)?



--   

Matt Goodrich, JD 

FedRAMP Director  

| 

  

Technology Transformation Service | GSA
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  |  

matt.goodrich@gsa.gov | @MrFedRAMP 

 

On Wed, Jan 4, 2017 at 3:42 PM, Claudio Belloli - TAC <claudio.belloli@gsa.gov> wrote:

Hi ,  

 

Yes, the JAB TRs approved the 3 additional services:  CloudTrail 

CloudWatch, and RDS. 

  

Claudio 

 

___________________________________________ 

Claudio Belloli 

FedRA M P Program  Manager for Cybersecurity  

 | GSA 

tel:   

|  

email: claudio.belloli@gsa.gov

www.fedramp.gov 

 

On Wed, Jan 4, 2017 at 3:32 PM, Matt Goodrich <matthew.goodrich@gsa.gov> wrote: 

Claudio would need to say specifically about the AWS services, but I believe at this 
point they are authorized. Claudio please confirm. 

  

Cloud.gov is going through signatures right now, hopefully by end of next week.



--   

Matt Goodrich, JD 

FedRAMP Director  

| 

  

Technology Transformation Service | GSA
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  |  

matt.goodrich@gsa.gov | @MrFedRAMP 

 

On Wed, Jan 4, 2017 at 3:31 PM, @amazon.com> wrote: 

+ Matt J 

  

  

From:  
Sent: Wednesday, January 04, 2017 3:27 PM 
To: 'George Lanchantin - XAAB-C'; ; Claudio Belloli - TAC 
Cc:  

Subject: Follow Up AWS Services Authorization for GovCloud  

  

Happy new year FedRAMP PMO, 

  

I hope  you all had a nice holiday season! I wanted to follow on the 3 services (CloudWatch Logs, 
CloudTrail and RDS) to find out if these have been authorized by the JAB.  I have agencies waiting to find 
out so they can update their ATOs.  Also would like to know how Cloud.gov’s FedRAMP Accelerated is 

going too.   

  

  

Regards, 

  

From: George Lanchantin - XAAB-C [mailto:rick.lanchantin@gsa.gov] 
Sent: Tuesday, December 27, 2016 12:13 PM 
To: 

Subject: This weeks chat 

 

Gentleman,  ;o) 

  

   I've canceled this weeks meeting due to the holidays and the fact that I'm in Charlie Brown 
mode......chasing after my pretty red haired girl.  I'm in town and am available it you'd like me to 
have it.  The only items I would bring to the discussion would be a query as to the state of the 
next 8 services, and any feedback I've received from the PMO as to the first three.  I have 
nothing so far on the latter....which is a good thing.  I hope everyone is having a great holiday 
thus far.  I know I am!  Again, I can best be reached via my cell phone.  

 

Cheers, 

 

Rick 
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Subject: Database version upgrade for your Amazon RDS PostgreSQL database instances [AWS 
Account: 306228765217]

Date: Thu, 17 Mar 2016 02:28:11 +0000
From: "Amazon Web Services, Inc." <no-reply-aws@amazon.com>
To: 306228765217@gsa.gov
Cc: Shawn.Arnwine@va.gov, noah.kunin@gsa.gov
Message-ID: <010001538266d99a-5ebe1fc7-1161-4449-

9704-8f0ca405d6ea-000000@email.amazonses.com>
MD5: 6450f37a16c29d90d188f63e80818c00

Dear Amazon RDS Customer,  
   
Our records indicate that you have database instances that are not using the latest minor versions of 
PostgreSQL available on RDS (versions 9.3.10 and 9.4.5). These versions contain fixes for security issues 
and other bugs found in previous versions, as mentioned here: 
http://www.postgresql.org/about/news/1615/. As a result, we recommend upgrading to either 9.3.10 
or 9.4.5 at your earliest convenience.  
   
If your instances have Auto Minor Version Upgrade set to “Yes” and are not running on PostgreSQL 
versions 9.3.10 or 9.4.5, then starting 30 March 2016 we will automatically upgrade the minor versions 
on those instances to either 9.3.10 or 9.4.5. PostgreSQL 9.3 instances will not be upgraded to 
PostgreSQL 9.4 during this process. If you do not wish to take this upgrade, please set the Auto Minor 
Version Upgrade option to "No" before 30 March 2016.  
   
Your instance will become unavailable for a few minutes during the upgrade, for Single-AZ as well as 
Multi-AZ instances. If you have any questions or concerns, please contact AWS Support or your 
Technical Account Manager.  
   
Sincerely,  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
 

http://www.postgresql.org/about/news/1615/.


Subject: Resolved  Limit Increase: EC2 Instances
Date: Tue, 22 Mar 2016 01:15:24 +0000
From: "'Amazon Web Services' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: "066948758968@gsa.gov" <066948758968@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001539be40205-47176540-5b8a-4bef-b927-

d258e02569e6-000000@email.amazonses.com>
MD5: 7685453547d0e7c728228815433cff3e

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId= &displayId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: I'll get back to you as soon as possible. Re: Database version upgrade for your Amazon 
RDS PostgreSQL database instances [AWS Account: 

Date: Wed, 16 Mar 2016 19:28:13 -0700
From: "Noah Kunin - 18F" <noah.kunin@gsa.gov>
To: 2016031702281168d12669297a4a4ca4acf2831240p0na@bounces.amazon.com
Message-ID: <CAN+4OysJH5aD53Nck-wjWb4LDYKAXrpM9cwATPbi32_qpT-nxw@mail.gmail.com>
MD5: d116f8c7e2fc3cc71d63158fb3015830

Hi!  
 

Thanks for the email, but I'm currently receiving an atypically high volume of email.

If your request is urgent or an actual emergency, please text me at 

I'll get back to you as soon as possible. 

--

Noah Kunin

18F Infrastructure Director | @18F 
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Subject: RE: 2 questions regarding EBC in Seattle....
Date: Thu, 17 Mar 2016 19:09:17 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <ddf9b1bc36234c7cb5b75ed3142ab8ba@EX13D02UEB002.ant.amazon.com>
MD5: 3db08126e97da06b41edf6a55b37ade3

So sorry… ugh. .  Did you make it to Seattle?  

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
          

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Thursday, March 17, 2016 3:03 PM 
T o: @amazon.com> 
Subject: Re: 2 questions regarding EBC in Seattle....

 

I have been .

 

On Thu, Mar 17, 2016 at 10:19 AM, @amazon.com> wrote:

Noah,

We are in the conf room now… how are you making out in terms of arrival time? I also texted your 

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
          

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, March 11, 2016 3:00 PM 
T o: @amazon.com> 
Subject: Re: 2 questions regarding EBC in Seattle....

 

Just me this time! Everyone is heads down at the moment. 

 

I'll write something up today, but a big part will be our work on http://opencontrol.xyz/

 

On Mon, Mar 7, 2016 at 7:03 AM, @amazon.com> wrote:
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Noah,

With the meeting being next week, I wanted t o see if you can let me know a couple things… 

 

1.       Proposed agenda or specific things you wanted t o cover

2.       Are you inviting others t o attend? Or will it be just you at the meeting? 

 

I want t o make sure we have the right folks in the room t o address your items… please let me know 
today if you can. 

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
          

 

From:  
Sent: Monday, February 29, 2016 3:22 PM 
T o: 'noah.kunin@gsa.gov' 
Subject: RE: Accepted: 18F EBC - Seattle, WA @ Thu Mar 17, 2016 5am - 2:30pm (Noah Kunin - 18F)

 
Noah,

Did  you have a proposed agenda or specific things you wanted t o cover? We will have all day, so please 
let me know as we work to finalize. 

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
          

 

-----Original  Appointment----- 
From: Google Calendar [mailto:calendar-notification@google.com] On Behalf Of noah.kunin@gsa.gov
Sent: Monday, February 29, 2016 12:00 AM 
T o:  
Subject: Accepted: 18F EBC - Seattle, WA @ Thu Mar 17, 2016 5am - 2:30pm (Noah Kunin - 18F) 
When: Thursday, March 17, 2016 8:00 AM-5:30 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: CONF US SEA Kumo 01.208 

 

noah.kunin@gsa.gov has accepted this invitation.

18F EBC - Seattle, WA 

Noah,

We are confirmed for March 17 in Seattle! I will send more info soon but please go ahead and make 
arrangements  for Seattle for the 17th of March.

Thank you,
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When Thu Mar 17, 2016 5am – 2:30pm Pacific Time

Where CONF US SEA Kumo 01.208 (map)

Calendar Noah Kunin - 18F

Who • - organizer

•
noah.kunin@gsa.gov - 
creator

•

•

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are an attendee of this event.
To stop receiving future updates for this event, declin is event. Alternatively you can sign up for a Google account at 
https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response.  Learn More.

 

 
--

Noah Kunin

18F Infrastructure Director | @18F    

 
--

Noah Kunin

18F Infrastructure Director |  @18F    
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Subject: RE: [Case Limit Increase: CloudFormation Stacks
Date: Sun, 20 Mar 2016 22:10:39 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID:

<0100015396148070-3ee59e01-5113-4ee9-8cdf-6a7f4a13dc41-000000@email.amazons
es.com>

MD5: f52396f4e06bb2affa60bfc5b006b050

Hello!  
  
Thank you for confirming. I have received your CloudFormation Stacks limit increase request for the US 
East (N. Virginia) region, and I’m happy to submit the request for you.  
  
For a limit increase of this size, I will need to collaborate with our Service Team to get approval. This is 
to ensure that we can meet your needs while keeping existing infrastructure safe.  
  
I appreciate your patience while we evaluate the limit increase request. I'll be in touch once I've heard 
back from the Service Team.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  EC2 instance
Date: Thu, 24 Mar 2016 13:33:04 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153a8d4132b-61bb0a00-8470-4fb7-

99fc-8d62f3ba434f-000000@email.amazonses.com>
MD5: 02565f6bfab22d2a540d718794633204

after we provision this instance we can not logging back .  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId &displayId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Database version upgrade for your Amazon RDS PostgreSQL database instances [AWS 
Account:

Date: Thu, 17 Mar 2016 02:18:28 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: uscis-myuscis-dev@gsa.gov
Message-ID: <01000153825df160-cb45e1ea-1caa-4d26-

aad1-2d029b914bd1-000000@email.amazonses.com>
MD5: 9ef63be515ee097b5ad276775e955b28

Dear Amazon RDS Customer,  
   
Our records indicate that you have database instances that are not using the latest minor versions of 
PostgreSQL available on RDS (versions 9.3.10 and 9.4.5). These versions contain fixes for security issues 
and other bugs found in previous versions, as mentioned here: 
http://www.postgresql.org/about/news/1615/. As a result, we recommend upgrading to either 9.3.10 
or 9.4.5 at your earliest convenience.  
   
If your instances have Auto Minor Version Upgrade set to “Yes” and are not running on PostgreSQL 
versions 9.3.10 or 9.4.5, then starting 30 March 2016 we will automatically upgrade the minor versions 
on those instances to either 9.3.10 or 9.4.5. PostgreSQL 9.3 instances will not be upgraded to 
PostgreSQL 9.4 during this process. If you do not wish to take this upgrade, please set the Auto Minor 
Version Upgrade option to "No" before 30 March 2016.  
   
Your instance will become unavailable for a few minutes during the upgrade, for Single-AZ as well as 
Multi-AZ instances. If you have any questions or concerns, please contact AWS Support or your 
Technical Account Manager.  
   
Sincerely,  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: RE: [Case ] EC2 instance
Date: Thu, 24 Mar 2016 14:11:27 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153a8f738e9-ac4061dd-5c09-4338-

98dc-1d957fd3eb3e-000000@email.amazonses.com>
MD5: 7d5bc22fa3f47f16e87b161731448b14

Hello,  
  
Looking from my side, here are my findings:  
  
- Instance is running fine and it's passing health checks;  
- There's no public IP attached to the instance;  

At this moment I can't tell you if the problem is related to your VPN vgw-ffe90696 (on-premises routing 
/ firewall) or if the issue is within the instance itself;  
  
I would like to suggest some testings:  
- Please try to connect to another instance that has the same configuration (VPC/route to VGW);  
- Try to connect to the instance from another instance that is inside the same VPC/SUBNET;  
  
If the tests above were successful, then the issue is related to your VPN. We are not able to help with on-
premises firewalls or routing, please check this.  
  
If you can't access the instance anyhow, then the issue is in it: or the firewall is blocking the RDP 
connection or the RDP is disabled. Please follow the bellow instructions in order to mitigate this issue:  
  
At high level this is what we are doing:  
  
1) Capture AMI of the instance in question as a form of backup before making changes  
2) Detach volume from the current instance  
3) Launch a new Windows instance (using the same O.S.)  
4) Attach the volume that was detached to this new instance  
5) Install EC2Savior and take appropriate actions  
6) Re-attach volume to original instance.  
7) Validate connectivity.  
  
Please go through the steps below to attach the volume to a known good instance and use EC2 savior:  
  
1. First you will need to detach the root volume from the instance that is having issues.  
2. Please go to the EC2 dashboard and from there you will see volumes on the left hand side of the 
console.  
3. Then select the root volume that is attached to the instance and detach the volume.  
4. Please take a look at the following link for more details as to attaching an EBS volume to an instances 
http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/ebs-attaching-volume.html  
5. Download EC2Savior from http://ec2-downloads-
windows.s3.amazonaws.com/AWSDiagnostics/EC2Savior.zip  
6. After installing the software on the temporary server you will need to select the attached drive for 
the system having issues and make sure the volume is online. Please do this by going to Disk 
management right click and click online. Please see this link for more information on disk management: 
https://msdn.microsoft.com/en-us/library .aspx  
7. Please then run EC2 Savior, you will need to click the following buttons:  
TURN FIREWALL OFF  
ENABLE RDP AND SET AUTO START  
on the INTERFACES area please click on all ENABLE DHCP  
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8. Close EC2 Savior, put the attached drive as OFFLINE and then reattach the drive back to the original 
instance.  
9. When attaching the volume to the original windows server please take note of the attached 
information that should look similar to this (/dev/sda1).  
10. Once that is done you can test remote access to the instance.  
  
Please follow all the instructions given above carefully and update this case with the results.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Database version upgrade for your Amazon RDS PostgreSQL database instances [AWS 
Account:

Date: Thu, 17 Mar 2016 00:25:47 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: devops-uscis-awsgss@gsa.gov
Message-ID: <0100015381f6ca6a-b7640da3-8db3-4519-8ab7-

c9aa65cb3134-000000@email.amazonses.com>
MD5: 6c7c96dc8757032c9fb78df96c8394d7

Dear Amazon RDS Customer,  
   
Our records indicate that you have database instances that are not using the latest minor versions of 
PostgreSQL available on RDS (versions 9.3.10 and 9.4.5). These versions contain fixes for security issues 
and other bugs found in previous versions, as mentioned here: 
http://www.postgresql.org/about/news/1615/. As a result, we recommend upgrading to either 9.3.10 
or 9.4.5 at your earliest convenience.  
   
If your instances have Auto Minor Version Upgrade set to “Yes” and are not running on PostgreSQL 
versions 9.3.10 or 9.4.5, then starting 30 March 2016 we will automatically upgrade the minor versions 
on those instances to either 9.3.10 or 9.4.5. PostgreSQL 9.3 instances will not be upgraded to 
PostgreSQL 9.4 during this process. If you do not wish to take this upgrade, please set the Auto Minor 
Version Upgrade option to "No" before 30 March 2016.  
   
Your instance will become unavailable for a few minutes during the upgrade, for Single-AZ as well as 
Multi-AZ instances. If you have any questions or concerns, please contact AWS Support or your 
Technical Account Manager.  
   
Sincerely,  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Attention required on case Tablespace Monitoring on RDS Instance
Date: Thu, 17 Mar 2016 22:31:58 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015386b4efa6-ef48dfeb-799a-48c1-aa27-

90109ed917dd-000000@email.amazonses.com>
MD5: 2e42ec3a83302bc9b04447add6eaea89

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Attention required on case : Limit Increase: ElastiCache Nodes
Date: Fri, 18 Mar 2016 14:25:31 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001538a1deffc-26c0f32a-1fe2-4500-

9e6c-770817862d79-000000@email.amazonses.com>
MD5: 81d0b7126b54a95be3eb2296f9fd1913

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
 

(b) (6) (b) (6)

(b) (4)

(b) (4)

(b) (4)

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: RE: [Case ] Limit Increase: CloudFormation Stacks
Date: Thu, 17 Mar 2016 18:20:19 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <0100015385ce8d4f-2f0c818a-3baf-43f5-

95c5-84f25a0ccf8a-000000@email.amazonses.com>
MD5: 3a2fd07c1491913efc21c1a7e08ed32f

Hello,  
  
My name is and I will be happy to assist you.  
  
After reviewing your account, I see that your limit is already set at 500 for that specific region. Are you 
trying to have the limit increased by an additional 100 to put the limit at 600?   
  
Please let me know if you have any other questions.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Attention required on case Limit Increase: EC2 Instances
Date: Sat, 19 Mar 2016 23:19:34 +0000
From: "'Amazon Web Services' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: "066948758968@gsa.gov" <066948758968@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153912d3dbd-1fbdba91-a6c5-4e84-bf94-

a5275cce1de2-000000@email.amazonses.com>
MD5: 4a3ccb2b1e3e84b1a6289f55edcff67c

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Database version upgrade for your Amazon RDS PostgreSQL database instances [AWS 
Account: 

Date: Thu, 17 Mar 2016 00:31:25 +0000
From: "'Amazon Web Services, Inc.' via  - AWS Account Management" 

Message-ID: <0100015381fbf07c-
e18b982f-6687-4998-8b75-5afe7cad95ca-000000@email.amazonses.com>

MD5: 5cb86fbf7d7d587289cff185fff4ed51

Dear Amazon RDS Customer,  
   
Our records indicate that you have database instances that are not using the latest minor versions of 
PostgreSQL available on RDS (versions 9.3.10 and 9.4.5). These versions contain fixes for security issues 
and other bugs found in previous versions, as mentioned here: 
http://www.postgresql.org/about/news/1615/. As a result, we recommend upgrading to either 9.3.10 
or 9.4.5 at your earliest convenience.  
   
If your instances have Auto Minor Version Upgrade set to “Yes” and are not running on PostgreSQL 
versions 9.3.10 or 9.4.5, then starting 30 March 2016 we will automatically upgrade the minor versions 
on those instances to either 9.3.10 or 9.4.5. PostgreSQL 9.3 instances will not be upgraded to 
PostgreSQL 9.4 during this process. If you do not wish to take this upgrade, please set the Auto Minor 
Version Upgrade option to "No" before 30 March 2016.  
   
Your instance will become unavailable for a few minutes during the upgrade, for Single-AZ as well as 
Multi-AZ instances. If you have any questions or concerns, please contact AWS Support or your 
Technical Account Manager.  
   
Sincerely,  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Database version upgrade for your Amazon RDS PostgreSQL database instances [AWS 
Account:

Date: Thu, 17 Mar 2016 00:16:01 +0000
From: "Amazon Web Services, Inc." <no-reply-aws@amazon.com>
To: noah.kunin+
Cc: aws-didit-uscis@uscis.dhs.gov, aws-didit-uscis@uscis.dhs.gov
Message-ID: <0100015381edd5cd-a90d5d4d-96cf-459b-

ac40-690d969c5047-000000@email.amazonses.com>
MD5: 03574f6ad63bca211ff426c62bf36ae1

Dear Amazon RDS Customer,  
   
Our records indicate that you have database instances that are not using the latest minor versions of 
PostgreSQL available on RDS (versions 9.3.10 and 9.4.5). These versions contain fixes for security issues 
and other bugs found in previous versions, as mentioned here: 
http://www.postgresql.org/about/news/1615/. As a result, we recommend upgrading to either 9.3.10 
or 9.4.5 at your earliest convenience.  
   
If your instances have Auto Minor Version Upgrade set to “Yes” and are not running on PostgreSQL 
versions 9.3.10 or 9.4.5, then starting 30 March 2016 we will automatically upgrade the minor versions 
on those instances to either 9.3.10 or 9.4.5. PostgreSQL 9.3 instances will not be upgraded to 
PostgreSQL 9.4 during this process. If you do not wish to take this upgrade, please set the Auto Minor 
Version Upgrade option to "No" before 30 March 2016.  
   
Your instance will become unavailable for a few minutes during the upgrade, for Single-AZ as well as 
Multi-AZ instances. If you have any questions or concerns, please contact AWS Support or your 
Technical Account Manager.  
   
Sincerely,  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
 

(b) (4)

(b) (4)

http://www.postgresql.org/about/news/1615/.
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: RE: [Case ] Limit Increase: EC2 Instances
Date: Wed, 16 Mar 2016 18:03:31 +0000
From: "'no-reply-aws@amazon.com' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: "066948758968@gsa.gov" <066948758968@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001538098cd57-8b71d15a-3dfb-4e05-8fe1-

cddbebfb19e3-000000@email.amazonses.com>
MD5: 752334947a0d54a23671ded874050b1c

Hello,  
  
I’m happy to inform you that we've approved and processed your EC2 t2 instance limit increase request 
for the US East (Northern Virginia) region which includes your t2 instance family. Your new limit is 40.  
  
Please let me know if you need additional assistance.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Amazon Web Services: You have opened a new Support case:
Date: Thu, 17 Mar 2016 18:10:39 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <0100015385c5b2cf-3885f796-0085-4144-

bf40-1c4a56691417-000000@email.amazonses.com>
MD5: de6b0ad99bec5849c1d6c5afdadf9be1

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: CloudFormation Stacks  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Resolved  Tablespace Monitoring on RDS Instance
Date: Sat, 19 Mar 2016 23:13:18 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015391277fde-13063cec-ef47-4b66-

9c93-12cfb6c3eff5-000000@email.amazonses.com>
MD5: 5a60b8a63b546c6ee412b17147deda23

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] EC2 instance
Date: Thu, 24 Mar 2016 13:53:41 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153a8e6f42b-75844e1b-d9aa-4140-

baa1-193ef73c5d2f-000000@email.amazonses.com>
MD5: 310b7296dabee39c5e3a0b7ea88cc799

Hello,  
  
Thanks for providing the requested information.  
  
I can see that this instance  is stopped now and unfortunately I can't troubleshoot it while it 
is off.  
  
Can you please start this instance? As soon as I see this instance on I will start troubleshooting.  
  
Hope I was able to help and I will be waiting for an update from your side.  
  
Best regards,  
  

  
Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Change in the AWS Key Management Service (KMS) pricing policy for disabled keys [AWS 
Account: 

Date: Fri, 25 Mar 2016 00:46:41 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: uscis-myuscis-dev@gsa.gov
Message-ID: <01000153ab3ccc11-5aeef29d-3648-466f-

9ce7-62d26c7f21b5-000000@email.amazonses.com>
MD5: eea381dffae113a799d02296e699a253

Dear AWS Key Management Service (KMS) customer,  
   
Our logs indicate that you may have KMS keys in disabled state in your AWS account 
Please note that we have changed our pricing policy related to disabled keys in KMS. As of April 1, 2016, 
any disabled keys in your account will be charged at $1/month. To avoid this charge, be sure to delete 
disabled keys. To learn more about deleting keys in KMS, go to 
http://docs.aws.amazon.com/kms/latest/developerguide/deleting-keys.html  
   
Region | # of KMS keys in disabled state in your account   
us-east-1 | 1  
(This report was generated on Mar 24 2016)  
   
Please ignore this email if you have a valid use-case for maintaining disabled keys or no longer have 
disabled keys in your account.   
  
Regards,  
AWS Key Management Service team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Attention required on case : EC2 instance
Date: Sun, 27 Mar 2016 14:17:53 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153b8702ff0-e9ce1233-ecd1-4813-

b2fe-7a82ed7c3184-000000@email.amazonses.com>
MD5: 275686f1a566ee921cb4af37086235ab

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] AWS Direct Connect Planned Maintenance Notification [AWS Account: 

Date: Tue, 22 Mar 2016 15:16:01 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: devops-uscis-elis@gsa.gov
Message-ID: <010001539ee59b5f-ce84d3dd-85ca-4e30-9190-

b73afe16891c-000000@email.amazonses.com>
MD5: 85c210bcc68a0586730cb6a9ecd691a0

Hello AWS Direct Connect Customer,  
  
Planned maintenance has been scheduled on an AWS Direct Connect router in Equinix DC1 - DC6, DC10, 
Ashburn, VA from March 23, 2016 at 07:00 UTC to March 23, 2016 at 11:00 UTC for 4 hours. During this 
maintenance window, your AWS Direct Connect services listed below may become unavailable.  
  
dxvif-ffxf2rig  
dxvif-ffxssen4  
dxcon-ffhrvc1k  
  
This maintenance is scheduled to avoid disrupting redundant connections at the same time.  
If you encounter any problems with your connection after the end of this maintenance window, please 
contact us at https://aws.amazon.com/support.  
  
Regards,  
The AWS Direct Connect Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: RE: [Case ] Limit Increase: CloudFormation Stacks
Date: Mon, 21 Mar 2016 18:59:13 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID:

<010001539a8b9a19-1fdf9e63-59b0-4270-85db-516d17d64aff-000000@email.amazons
es.com>

MD5: 9b78a9060e0aab49bf1c65aceb544169

Hello,  
  
I’m happy to inform you that we've approved and processed your CloudFormation Stacks limit increase 
request for the [region] region. Your new limit is 600, however it can sometimes about 15 minutes for 
this to propagate and become available for use.  
  
I hope this helps! Let me know if I can assist with anything else.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Amazon EC2 Maintenance - Network Connectivity Impact [AWS Account: 
Date: Mon, 21 Mar 2016 20:46:28 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: devops-uscis-awsgss@gsa.gov
Message-ID: <010001539aedcad5-8b82630f-30cd-4581-8125-

9bab799183fb-000000@email.amazonses.com>
MD5: 58a3c5d7d7fe1b5d4f30d9995cf12744

Dear Amazon EC2 Customer,  
  
One or more of your Amazon EC2 instances is scheduled for maintenance on 2016-04-04 for 4 hours 
starting at 17:00 UTC.  During this time, the following instances in the us-east-1 region will continue to 
run but will experience a loss of network connectivity:  
  
  i-aa9edd14  
  
Normal network connectivity to your instances will be restored after the maintenance is complete.  You 
can maintain normal network connectivity during this time by migrating the instances listed above to 
replacement instances.  Replacement instances will not be affected by this scheduled maintenance.  
Otherwise, no action is required on your part.  
  
You can see more information on this maintenance in the AWS Management Console at 
https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Events  
  
Additional information about maintenance events, including how to migrate to replacement instances, 
can be found at http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-
status-check_sched.html  
  
We perform maintenance regularly to ensure that the EC2 service continues uninterrupted for our 
customers.  In most cases, maintenance can be performed without service interruption.  When 
maintenance cannot be performed without service interruption, we work hard to keep any impact as 
brief as possible.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services Inc, 410 Terry Avenue North, 
Seattle, Washington 98109-5210  
  
Reference: 4e968b58-8275-4759-9cae-a9ce1c15847a  
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Subject: Resolved Limit Increase: ElastiCache Nodes
Date: Sun, 20 Mar 2016 15:10:19 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001539493ac0b-f1776193-dd4a-47a1-

9123-041a62587ac7-000000@email.amazonses.com>
MD5: d34a1cf9534d26f3428ab241b281776a

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] Database version upgrade for your Amazon RDS PostgreSQL database 
instances [AWS Account: 

Date: Thu, 17 Mar 2016 02:21:33 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: devops-uscis-elis@gsa.gov
Message-ID: <010001538260c49e-6d17e6a7-f54f-4b6f-

b496-4c76e2d1f70b-000000@email.amazonses.com>
MD5: 14e33a0e4172c920582762b33c93f1b7

Dear Amazon RDS Customer,  
   
Our records indicate that you have database instances that are not using the latest minor versions of 
PostgreSQL available on RDS (versions 9.3.10 and 9.4.5). These versions contain fixes for security issues 
and other bugs found in previous versions, as mentioned here: 
http://www.postgresql.org/about/news/1615/. As a result, we recommend upgrading to either 9.3.10 
or 9.4.5 at your earliest convenience.  
   
If your instances have Auto Minor Version Upgrade set to “Yes” and are not running on PostgreSQL 
versions 9.3.10 or 9.4.5, then starting 30 March 2016 we will automatically upgrade the minor versions 
on those instances to either 9.3.10 or 9.4.5. PostgreSQL 9.3 instances will not be upgraded to 
PostgreSQL 9.4 during this process. If you do not wish to take this upgrade, please set the Auto Minor 
Version Upgrade option to "No" before 30 March 2016.  
   
Your instance will become unavailable for a few minutes during the upgrade, for Single-AZ as well as 
Multi-AZ instances. If you have any questions or concerns, please contact AWS Support or your 
Technical Account Manager.  
   
Sincerely,  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: RE: [Case Limit Increase: ElastiCache Nodes
Date: Tue, 15 Mar 2016 13:32:14 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001537a7a140d-a2376b41-f338-413e-a2c3-

af95c96c07f1-000000@email.amazonses.com>
MD5: 60dfb9fa2234f04a13c5a152035e39ef

Hello,  
  
This is  again from Amazon Web Services.   
  
I apologize for the delay in responding to your case. We are currently experiencing an extremely high 
case-load.  
  
I’m happy to inform you that we've approved and processed your Elastic Cache Nodes limit increase 
request for the Northern Virginia region. Your new limit is 100!  
  
If you have any questions, please feel free to ask and I will assist you in any way possible!  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
  
 

(b) 
(6)

(b) (6)

(b) (6) (b) (6)

(b) (4)

(b) (4)

http://aws.amazon.com/training/  
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: Amazon Web Services: You have opened a new Support case: 
Date: Wed, 16 Mar 2016 17:28:27 +0000
From: "'Amazon Web Services' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: "066948758968@gsa.gov" <066948758968@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001538078b5cb-336ccd54-cf67-4be2-8db0-

cf01a75de958-000000@email.amazonses.com>
MD5: 36b88c33cb77a698be7ec88b968fc139

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: EC2 Instances  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] Tablespace Monitoring on RDS Instance
Date: Mon, 14 Mar 2016 22:02:36 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001537726f918-f9a95d1d-f3d3-43c7-97fe-

f5de20f76fff-000000@email.amazonses.com>
MD5: d5427743db74be8c62e9976abca6736b

Hello,  
  
Thank you for contacting AWS Support.  
  
As I understand from your case you would like to implement tablespace monitoring of your AWS RDS 
Oracle instances via AWS SNS. Unfortunately Amazon RDS Event Notification does not support Oracle 
Tablespace monitoring.  
To find list RDS Event Notification Subscriptions please see the following document:   
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_Events.html#USER_Events.ListSubsc
ription  
  
I hope this explains the questions you were facing and that I could be helpful on this situation.  
In any case, please, feel free to reply to this case for any questions or inquires you may have as I am 
happy to assist you.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: I'll get back to you as soon as possible. RE: 2 questions regarding EBC in Seattle....
Date: Thu, 17 Mar 2016 10:19:47 -0700
From: "Noah Kunin - 18F" <noah.kunin@gsa.gov>
To: prvs=877d6b1d4=niedz@amazon.com
Message-ID: <CAN+4OyveuQLgEKCyToJa1SezDiQR+=owkYBkp3cPSmqokBFyng@mail.gmail.com>
MD5: 168e53a97af0588448de826b623e5192

Hi!  
 

Thanks for the email, but I'm currently receiving an atypically high volume of email.

If your request is urgent or an actual emergency, please text me at 

I'll get back to you as soon as possible. 

--

Noah Kunin

18F Infrastructure Director | @18F 
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Subject: [devops-uscis-elis] Attention required on case Limit Increase: Elastic Load 
Balancers

Date: Thu, 17 Mar 2016 09:20:31 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0100015383e0585b-9252ca06-273a-4452-

9f44-552ffa854a15-000000@email.amazonses.com>
MD5: 56a69971a9844086170adfccf75ee07e

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: RE: 2 questions regarding EBC in Seattle....
Date: Thu, 17 Mar 2016 17:19:11 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <11261ed70b204f3988d1cbecc5053410@EX13D02UEB002.ant.amazon.com>
MD5: 911088420ba04a9d3aefbe5752d264bc

Noah, 

We are in the conf room now… how are you making out in terms of arrival time? I also texted your 

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
          

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, March 11, 2016 3:00 PM 
T o: @amazon.com> 
Subject: Re: 2 questions regarding EBC in Seattle....

 

Just me this time! Everyone is heads down at the moment. 

 

I'll write something up today, but a big part will be our work on http://opencontrol.xyz/

 

On Mon, Mar 7, 2016 at 7:03 AM, @amazon.com> wrote:

Noah,

With the meeting being next week, I wanted t o see if you can let me know a couple things… 

 

1.       Proposed agenda or specific things you wanted t o cover

2.       Are you inviting others t o attend? Or will it be just you at the meeting? 

 

I want t o make sure we have the right folks in the room t o address your items… please let me know 
today if you can. 

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
          

 

From:  
Sent: Monday, February 29, 2016 3:22 PM 
T o: 'noah.kunin@gsa.gov' 
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Subject: RE: Accepted: 18F EBC - Seattle, WA @ Thu Mar 17, 2016 5am - 2:30pm (Noah Kunin - 18F)

 
Noah,

Did  you have a proposed agenda or specific things you wanted t o cover? We will have all day, so please 
let me know as we work to finalize. 

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
          

 

-----Original  Appointment----- 
From: Google Calendar [mailto:calendar-notification@google.com] On Behalf Of noah.kunin@gsa.gov
Sent: Monday, February 29, 2016 12:00 AM 
T o:  
Subject: Accepted: 18F EBC - Seattle, WA @ Thu Mar 17, 2016 5am - 2:30pm (Noah Kunin - 18F) 
When: Thursday, March 17, 2016 8:00 AM-5:30 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: CONF US SEA Kumo 01.208 

 

noah.kunin@gsa.gov has accepted this invitation.

18F EBC - Seattle, WA 

Noah,

We are confirmed for March 17 in Seattle! I will send more info soon but please go ahead and make 
arrangements  for Seattle for the 17th of March.

Thank you,

 

When Thu Mar 17, 2016 5am – 2:30pm Pacific Time

Where CONF US SEA Kumo 01.208 (map)

Calendar Noah Kunin - 18F

Who •  - organizer

•
noah.kunin@gsa.gov - 
creator

•

•

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are an attendee of this event.
To stop receiving future updates for this event, declin is event. Alternatively you can sign up for a Google account at 
https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response.  Learn More.
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--

Noah Kunin

18F Infrastructure Director |  @18F    

https://twitter.com/18F
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Subject: [Case  Tablespace Monitoring on RDS Instance
Date: Mon, 14 Mar 2016 20:20:02 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015376c91132-0e315275-1ad1-4083-bef5-

ef5b0b80fdf8-000000@email.amazonses.com>
MD5: 188e21f65bb10f535705f33d752be39f

We would like to implement tablespace monitoring of our AWS RDS Oracle instances via AWS SNS.    
  
Can you please provide me with instructions?  
  
I could only find "low storage" metric in "RDS Events Subscriptions". Nothing for monitoring tablespaces.  
  
Please help.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case EC2 instance
Date: Thu, 24 Mar 2016 13:40:27 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153a8dad710-3efa92da-1bee-441d-9169-

f7e760a0df78-000000@email.amazonses.com>
MD5: 360ef96bba4da94791e15879e289cb68

Hello,  
  
Thanks for contacting AWS Premium Support. My name is  and I'm a Cloud Support Engineer 
based in     
  
I understand that you are unable to RDP into an instance.  
  
Taking a look at your account I found around 850 instances so I can't say which instance you are having 
issues with.  
  
Can you please share the instance ID with us so we can start troubleshooting?  
  
Please respond back to this case at your earliest opportunity with the information requested above, so 
that we can move forward on troubleshooting.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  Limit Increase: CloudFormation Stacks
Date: Thu, 17 Mar 2016 18:10:39 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <0100015385c5b2f0-856b37bf-d90a-422a-a50a-

bd1727313cf0-000000@email.amazonses.com>
MD5: 3ea5b07494f7d1fe46322de505ab84dc

Limit increase request 1  
Service: CloudFormation Stacks  
Region: US East (Northern Virginia)  
Limit name: Cloudformation Stack Limit  
New limit value: 500  
------------  
Use case description: We've added another VPC with a larger CIDR that we need to migrate to once it's 
validated.  This VPC is putting pressure on our Stack limit and I'd like to get it raised by 100.    
  
Thank you  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Thu, 24 Mar 2016 13:33:04 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153a8d41312-67b5478a-d448-48c3-

a267-7067b1cf6b4f-000000@email.amazonses.com>
MD5: 205003816bce76a89f50709d08c95ceb

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: EC2 instance  
Severity: Urgent  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] AWS Direct Connect Planned Maintenance Notification [AWS Account: 

Date: Wed, 16 Mar 2016 13:54:09 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: devops-uscis-elis@gsa.gov
Message-ID:

<010001537fb48116-67d2c23d-88a1-4921-8d47-71ab9218fe6a-000000@email.amazons
es.com>

MD5: 81987c0d20157171e3a1330941ef412e

Hello AWS Direct Connect Customer,  
  
Planned maintenance has been scheduled on an AWS Direct Connect router in Equinix DC1 - DC6, DC10, 
Ashburn, VA from March 23, 2016 at 07:00 UTC to March 23, 2016 at 11:00 UTC for 4 hours. During this 
maintenance window, your AWS Direct Connect services listed below may become unavailable.  

  
This maintenance is scheduled to avoid disrupting redundant connections at the same time.  
If you encounter any problems with your connection after the end of this maintenance window, please 
contact us at https://aws.amazon.com/support.  
  
Regards,  
The AWS Direct Connect Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Mon, 14 Mar 2016 20:20:01 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015376c910e8-e670461d-e6c0-4b61-

a0ca-1a0588575818-000000@email.amazonses.com>
MD5: ad2e9d70f24533a5dadcf0e5c656108f

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Tablespace Monitoring on RDS Instance  
Severity: Normal  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case Limit Increase: EC2 Instances
Date: Mon, 14 Mar 2016 16:51:38 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <01000153760a45ad-69aa076f-1ce8-4c59-beba-

9a01d3be9b9a-000000@email.amazonses.com>
MD5: 492e83bac814f14ed098353e1108a2fd

Hello,  
  
We have approved and processed your limit increase request(s).  It can sometimes take up to 30 
minutes for this to propagate and become available for use.  I hope this helps, but please reopen this 
case if you encounter any issues.  
  
Summary of limit(s) requested for increase:  
  
  [US East (Northern Virginia)]: EC2 Instances / Instance Limit (m4.xlarge), New Limit = 45  
  
Please let us know if we resolved your issue:  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. To contact us 
again about this case, please return to the AWS Support Center using the following URL: 
https://aws.amazon.com/support/case?caseId=
  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
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Subject: [Case  Limit Increase: EC2 Instances
Date: Mon, 14 Mar 2016 16:45:28 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001537604a1f4-66ac336f-d8a2-4ceb-8277-

d9cde7557068-000000@email.amazonses.com>
MD5: 85b757646340bed6cc728cb097bd310f

Limit increase request 1  
Service: EC2 Instances  
Region: US East (Northern Virginia)  
Primary Instance Type: m4.xlarge  
Limit name: Instance Limit  
New limit value: 45  
------------  
Use case description: Increase cap to support scaling of smaller instances during performance testing.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Mon, 14 Mar 2016 16:45:28 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001537604a1ce-40bd44fb-6317-45c0-b0fb-

b0883cc28db7-000000@email.amazonses.com>
MD5: 19138aac8cb83ab9d0c0dbec3b532b26

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Limit Increase: EC2 Instances  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case Limit Increase: ElastiCache Nodes
Date: Sat, 12 Mar 2016 22:00:56 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001536cd8bc8c-3b368865-6665-41a8-b785-

c26be10d6e22-000000@email.amazonses.com>
MD5: a463dd7ee54b3a27647b9877da5785a7

Hello,  
  
I have received your Elastic Cache Nodes limit increase request for the Northern Virginia region, and I’m 
happy to submit the request for you.  
  
For a limit increase of this size, I will need to collaborate with our Service Team to get approval. This is 
to ensure that we can meet your needs while keeping existing infrastructure safe.  
  
As soon as I hear a response from our Service team, I will make sure to notify you right away.  
  
If you are not currently using Elasticache in the requested region, you must make at least 1 API call prior 
to this limit increase being approved.  
  
I appreciate your patience while we evaluate the limit increase request.  
  
If you have any questions, please feel free to ask and I will assist you in any way possible!  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Retirement Notification] Amazon EC2 Instance scheduled for retirement [AWS Account: 

Date: Mon, 14 Mar 2016 10:44:04 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: USCIS myUSCIS Dev <uscis-myuscis-dev@gsa.gov>
Message-ID: <0100015374b9c438-65d5b363-9626-47cf-9944-

c2b20912e6a4-000000@email.amazonses.com>
MD5: a069699e4b3a07514b7dba4f244f415a

Dear Amazon EC2 Customer,  
  
We have important news about your account.  EC2 has detected degradation of the underlying 
hardware hosting one or more of your Amazon EC2 instances in the us-east-1 region. Due to this 
degradation, your instance(s) could already be unreachable. Running instances will be stopped or 
terminated after 12:00AM UTC on 2016-03-29. The affected instances are listed below:  
  
    
  
  
You can see more information on your instances that are scheduled for retirement in the AWS 
Management Console (https://console.aws.amazon.com/ec2/v2/home?region=us-east-1#Events)  
  
  
How does this affect you?  
  
 * If your instance’s root device is an instance store volume, the instance will be terminated after the 
specified retirement date. When the instance is terminated, all data stored on the instance store will be 
deleted and can’t be recovered. Depending on the nature of the hardware degradation, you may be 
able to connect to your instance and migrate any data from instance store volumes. Unfortunately, in 
the case of disk failure the instance store data cannot be recovered.  
 * If your instance's root device is an EBS volume, the instance will be stopped after the retirement date, 
and you can start it again at any time.  
  
In either case, since EC2 instance store volumes are physically attached to the host computer, any data 
on these volumes will be lost when the instance is stopped or terminated.  
  
To check whether your instance’s root device is an instance store or EBS volume, go to the AWS 
Management console (https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Instances), 
select your instance, and view the Root device type information in the details pane.  
  
  
What do you need to do?  
  
If you can still access the instance, we recommend the following:  
 * If your instance's root device is an instance store volume, launch a replacement instance from your 
most recent AMI and migrate all available data to the replacement instance, or migrate your data to an 
EBS volume, which you can back up with a snapshot.  
 * If your instance's root device is an EBS volume, you can replace the instance by creating an AMI of 
your instance, and launching a new instance from the AMI. For more information please see Amazon 
Machine Images (http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/AMIs.html) in the EC2 User 
Guide.  In case of difficulties stopping your EBS-backed instance, please see the Instance FAQ 
(http://aws.amazon.com/instance-help/#ebs-stuck-stopping).  
 * If you've registered the instance in EC2 Classic with a load balancer, the load balancer will not be able 
to route traffic to your instance if you stop and start it, due to the new IP address associated to the 
instance. You must deregister the instance from the load balancer after stopping the instance, and then 
re-register it after starting the instance. In EC2 VPC, the IP address does not change, but the 
abovementioned deregister and register actions will speed up the time that it takes for the load 
balancer to recognize the instance.  For more information, see De-Registering and Registering Amazon 
EC2 Instances 
(http://docs.aws.amazon.com/ElasticLoadBalancing/latest/DeveloperGuide/US_DeReg_Reg_Instances.h
tml) in the Elastic Load Balancing Developer Guide.  
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Why retirement?  
  
AWS may schedule instances for retirement in cases where there is an unrecoverable issue with the 
hardware on an underlying host. For more information about scheduled retirement events, please see 
Monitoring Scheduled Events in the EC2 user guide 
(http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-status-
check_sched.html). To avoid single points of failure within critical applications, please refer to our 
architecture center for more information on implementing fault-tolerant architectures: 
http://aws.amazon.com/architecture.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support  
  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services Inc, 410 Terry Avenue North, 
Seattle, Washington 98109-5210  
  
Reference: badf82a9-2f4c-4e01-b998-ae39234c2279  
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Subject: Re: 2 questions regarding EBC in Seattle....
Date: Fri, 11 Mar 2016 12:00:28 -0800
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: @amazon.com>
Message-ID: <CAN+4Oyt=Nz7+9wcUbmRrud_BNRh9KPCBudEgUW5d7zy20B3myQ@mail.gmail.com>
MD5: 6cefcaaf45697087d8ac32e2ad7f7c9f

Just me this time! Everyone is heads down at the moment.  
 

I'll write something up today, but a big part will be our work on http://opencontrol.xyz/

On Mon, Mar 7, 2016 at 7:03 AM, @amazon.com> wrote:

Noah,
With the meeting being next week, I wanted to see if you can let me know a couple things… 
 
1.       Proposed agenda or specific things you wanted to cover
2.       Are you inviting others to attend? Or will it be just you at the meeting? 
 
I want to make sure we have the right folks in the room to address your items… please let me know 
today  if you can. 

 

Thank you,
 

 

Amazon Web Services
@amazon.com

 
 

           

 

From:  
Sent: Monday, February 29, 2016 3:22 PM 
T o: 'noah.kunin@gsa.gov' 
Subject: R E : A ccepted: 18F E B C - Seattle, W A @ T hu Mar 17, 2016 5am - 2:30pm (Noah K unin - 
18F)

 
Noah,
Did you have a proposed agenda or specific things you wanted to cover? We will have all day, so please 
let me know as we work to finalize. 

 
Thank you,

 
 

Amazon Web Services
@amazon.com

 
 

           

 
-----Original Appointment----- 
From: Google Calendar [mailto:calendar-notification@google.com] On Behalf Of 
noah.kunin@gsa.gov
Sent: Monday, February 29, 2016 12:00 A M 
T o:  
Subject: A ccepted: 18F E B C - Seattle, W A @ T hu Mar 17, 2016 5am - 2:30pm (Noah K unin - 18F) 
When: T hursday, March 17, 2016 8:00 A M-5:30 PM (UT C -05:00) Eastern T ime (US & Canada). 
Where: C O NF U S S E A K umo 01.208 
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noah.kunin@gsa.gov has accepted this invitation.

18F EBC - Seattle, WA 

Noah,

We are confirmed for March 17 in Seattle! I will send more info soon but please go ahead and make 
arrangements  for Seattle for the 17th of March.

Thank you,

 

When Thu Mar 17, 2016 5am – 2:30pm Pacific Time

Where CONF US SEA Kumo 01.208 (map)

Calendar Noah Kunin - 18F

Who •   organizer

•
noah.kunin@gsa.gov - 
creator

•

•

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are an attendee of this event.
To stop receiving future updates for this event, decli is event. Alternatively you can sign up for a Google account at 
https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.

 

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: [Case Limit Increase: ElastiCache Nodes
Date: Fri, 11 Mar 2016 15:38:37 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001536654584d-e27a6700-f96a-4acf-

a6be-84a253e7482b-000000@email.amazonses.com>
MD5: 2fbe492f87e2303a6a3f157ab4784016

Limit increase request 1  
Service: ElastiCache Nodes  
Region: US East (Northern Virginia)  
Limit name: ElastiCache Node Limit  
New limit value: 100  
------------  
Use case description: We are utilizing elasticache redis clusters for our applications and environments. 
Due do the number of applications and environment combinations, we are running up against this node 
limit. Can we have it increased?  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
 

(b) (6) (b) (6)

(b) (4)

(b) (4)

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: Amazon Web Services: You have opened a new Support case: 
Date: Fri, 11 Mar 2016 15:38:37 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001536654582c-484bb8e4-c282-4ff9-bdb9-

bcf7f859a95a-000000@email.amazonses.com>
MD5: 2f6fc818368e163f26a528f9b740faac

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: ElastiCache Nodes  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: AWS Public Sector Summit – Washington, DC – Register now!
Date: Fri, 11 Mar 2016 07:01:00 -0600 (CST)
From: Amazon Web Services <aws-marketing-email-replies@amazon.com>
To: noah.kunin@gsa.gov
Message-ID: <1797935846.-1664115929.1457701260205.JavaMail.root@sjmas03.marketo.org>
MD5: b66012d536c33af2912ae5752ab7da20

 
 

AWS Public Sector Summit
Washington, DC

Thank you for attending re:Invent 2015! We want to give you this special opportunity to 
register early for our AWS Public Sector Summit scheduled for June 20-21, 2016 in 
Washington, DC. We expect a larger turnout for this year, and this invitation gives you an 
opportunity to secure your registration to this complimentary two-day event. The AWS Public 
Sector Summit is one of the largest gatherings of government, education, and nonprofit 
technology leaders sharing their firsthand stories of innovation for the public good.

This year, we are excited to welcome Andy Jassy, Amazon SVP and the visionary leader of 
Amazon Web Services, along with even more customers innovating in mobility, the Internet of 
Things, scientific computing, advanced security, open data, and more. The Summit includes 
more than 80 breakout sessions, direct access to AWS technologists, and inspiring customer 
spotlights.

Learn More and Register »

Featured Speaker
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Andy Jassy, Sr. VP Web Services, AWS

Andy Jassy helped launch Amazon Web Services 

(AWS) in 2006 and currently leads both AWS and the 

Technology Infrastructure organization for Amazon. He 

joined Amazon in 1997 and has been a member of 

Amazon’s senior executive team since 2002. Jassy 

earned his bachelor’s degree and master’s of business 

administration from Harvard Business School.

Featured Speaker

Teresa Carlson, VP Worldwide Public Sector, AWS

Teresa Carlson leads the Amazon Web Services (AWS) 

Worldwide Public Sector business, which includes state, 

local, central and regional governments; educational 

institutions and Ed Techs, and non-profits and non-

governmental organizations (NGO), and acts as an 

advisor to Amazon Public Policy on global policy issues.

Highlighted Tracks

l AWS Services and Offerings (foundational and advanced)

l Community Cloud (GovCloud (US) and IC)

l Enterprise Apps

l Big Data and Analytics

l Hybrid Architectures

l Open Data

l High Performance Computing

l Scientific Computing

l Migration and Transformation

l Innovation

l Security, Governance, and Compliance

l Security (technical)

l DevOps
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l Acquisition and Procurement

l Internet of Things and Mobility

l Next Gen Architectures

l Partner Content

Check out all the sessions in Washington, DC.  We look forward to seeing you in June! 

Best regards, 
The Amazon Web Services Public Sector Team

For purposes of gift restrictions under 5 CFR Section 2635 and similar agency-level, state or local gifting restrictions upon government 
personnel, AWS Summit 2016 attendance is provided to federal, state, and local government personnel free of charge. Items and meals 
qualifying as “gifts” may also be given out to attendees in connection with the event, and attendees subject to the above regulations are 
responsible for monitoring their compliance with these requirements.
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Subject: Re: Custom IAM Policy for *non*-cloud.gov resources in 18F's Enterprise AWS Account
Date: Thu, 10 Mar 2016 18:34:31 +0000
From: Aquilent <support@aquilentitaas.freshdesk.com>
To: noah.kunin@gsa.gov
Cc: diego.lapiduz@gsa.gov
Message-ID: <56e1be36cd155_24fd9f7324884971d.active-jobs-2@email.freshdesk.com>
MD5: e604a90a2fb90d90d56d272ba81a3ce3

 Hi Noah Kunin, 

Hey Noah,  

I have an existing group setup like this for "datagov_only" which I created for their BOSH instance. Right 
now it has all of the restrictions except RDS and MFA which shouldn't be difficult to add. If you would 
like I could set this up as some kind of CLI script to create new groups?

As to Olympus, that is something we would need to get Alexis in on on a separate stream.

Ticket: 

- 

On Wed, 9 Mar at 9:45 PM , Noah Kunin <noah.kunin@gsa.gov> wrote:

In an ideal world, we would give users near-admin access to VPCs. Unfortunately, that's not the way 
AWS IAM policies work. However, using creative filtering, we can craft a policy that simulates this 
behavior. 

Example https://aws.amazon.com/premiumsupport/knowledge-center/iam-policy-restrict-vpc/ 

We are looking for an IAM Policy boilerplate/template that given some VPC-ID, enables 18F Developers 
to function in AWS safely without impacting the core cloud.gov services.

In addition to the example above, we will need to bolt on JSON that will cover: 

1) Managing a RDS cluster given some parameter (like a tag)

2) Managing a S3 bucket (again, given some condition).

3) Manage their own MFA (we already have examples of this in our AWS IAM account).

Aquilent should also advise if there are new AWS services that help abstract and constrain permissions 
in this fashion.

In parallel, I'd like to get a demo of where Olympus is these days, and the current pricing structure.

Thank you! We can pick this up in #aquilent in our Slack.   5335   

(b) 
(6)

(b) (4)

https://aws.amazon.com/premiumsupport/knowledge-center/iam-policy-restrict-vpc/
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Subject: Re: Introductions
Date: Thu, 10 Mar 2016 15:50:55 +0000
From: @amazon.com>
To: Mossadeq Zia - XFB <mossadeq.zia@gsa.gov>
Cc: Noah Kunin <noah.kunin@gsa.gov>, Rajat Ravinder Varuni - IR-C 

<rajat.ravindervaruni@gsa.gov>, " @amazon.com>
Message-ID: <004284F2-3622-4031-A109-3667D8D32BBB@amazon.com>
MD5: 5f56040ae070c168115110956aa0b666

Mossadeq,  
  
Nice to meet you and look forward to hearing more about your project.  Monday looks doable.  I am 
bringing Jerry into the loop to see if that would work for him also.  I will be downtown around noon so I 
am thinking in the morning around 10am if we could do it in an hour or so.  I’ll let Jerry speak for himself 
though…  
  
Do you want to share any preliminary areas of questions?  I could get started on it remotely before we 
meet.  
  
All the best!  
  

  
From: Mossadeq Zia - XFB <mossadeq.zia@gsa.gov<mailto:mossadeq.zia@gsa.gov>>  
Date: Wednesday, March 9, 2016 at 4:54 PM  
To: @amazon.com<mailto @amazon.com>>  
Cc: Noah Kunin <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>, Rajat Ravinder Varuni - IR-C 
<rajat.ravindervaruni@gsa.gov<mailto:rajat.ravindervaruni@gsa.gov>>  
Subject: Re: Introductions  
  
Thank you Rajat for the introduction.  
  
Yes, I'd love to speak with you on a task that 18F has embarked on for a citizen to government service. 
We are in planning phases however we know we will be using AWS to host the solution. I'd like to meet 
with you because there are some specific questions I need answered as we move forward... and of 
course additional ones for the future.  
  
Are you free this week? Also it would be easier to meet in the Herndon, VA office, if that's an option.  
  
Thank you,  
  
Mossadeq Zia, CISSP  
GSA-18F, Innovation Specialist | @18F  
1800 F St NW, Washington, DC 20405  
mobile:   
mail: mossadeq.zia@gsa.gov<mailto:mossadeq.zia@gsa.gov>  
  
On Wed, Mar 9, 2016 at 4:34 PM, Rajat Ravinder Varuni - IR-C 
<rajat.ravindervaruni@gsa.gov<mailto:rajat.ravindervaruni@gsa.gov>> wrote:  
Hi Mark,  
  
It is my pleasure to introduce to you Mr. Mossadeq, Innovation Specialist @ 18F  
Mossadeq is in the beginning of a major project. As I understand he has a few questions about AWS 
infrastructure, services and security. I suggested that it would be better working with AWS right from 
the get-go.  
  
Mossadeq,  
Mark is the Solutions Architect from AWS for GSA.  
I know that you will be in good hands :)  
  
Good luck!  
  
--  

(b) (6)
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Regards  
  
Rajat Ravinder Varuni,  
  
AWS Developer, Solutions Architect, SysOps Certified, SANS GPEN, Kaseya IT Automation Architect  
  
Information Systems Security Officer @ 18f.gov<http://18f.gov>  
  
U.S. General Services Administration  
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Subject: Fwd: [Case  request for a managed policy for penetration testing
Date: Thu, 10 Mar 2016 09:57:01 -0500
From: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov>
To: jared.greene@gsa.gov, edward.yardley@gsa.gov
Cc: Noah Kunin <noah.kunin@gsa.gov>, curtis.lovett@gsa.gov, jessica.khouri@gsa.gov,  

tom.heffron@gsa.gov, geoff.gregory@gsa.gov
Message-ID: <-7782843059262126731@unknownmsgid>
MD5: a9ac191e9e55bf007472034d20d5392a

FYI,  

Begin forwarded message: 

From: @amazon.com> 
Date: January 8, 2016 at 3:13:32 PM EST 
To: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov> 
Cc: @amazon.com> 
Subject: Re: [Case  request for a managed policy for penetration testing

Root e-mail address would be in the cc’ed list on the 4th line.  That is how they do the check and 
balance.  You can request it through a GSA e-mail address with the awareness that the request will be 
mirrored in the root e-mail address.  Seems like a reasonable approach.

It is actually a hack that DevSupport pulled together for you ;-)

  

From: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov> 
Date: Friday, January 8, 2016 at 2:39 PM 
To: @amazon.com> 
Cc: @amazon.com> 
Subject: Re: FW: [Case  request for a managed policy for penetration testing

Hi  

Thanks so much for this. 

Need a clarification-- Does the email request come from the root ? 

Please let me know

Thanks!

On Wed, Jan 6, 2016 at 5:32 PM, @amazon.com> wrote: 
Rajat, 
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You asked - the Pentest Team heard you!  Solution below. 

All the best, 

 

On 1/6/16, 5:26 PM, "no-reply-aws@amazon.com" <no-reply-aws@amazon.com> wrote: 

>Hello, 
> 
>The penetration team has provided a current work around for non root account users. 
> 
>If you want to grant other users the permission to submit the penetration form, please ask email the 
data below to aws-security-cust-pen-test@amazon.com
>Please notice that there's a 24-48 hour turnaround time. 
> 
>Account Name: 
>Account Number: 
>Email Address: 
>Additional Email address to cc: (account owner must be cc'd) 
>IPs to be scanned: 
>Target or Source? 
>Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
>Source IPs 
>Region: 
>Timezone: 
>Start Date/Time: 
>End Date/Time: 
>Additional Comments: 
> 
>Hopefully this help. Please let us know if you have any other questions or concerns.

> 
>Best regards, 
> 

 
>Amazon Web Services 
>We value your feedback. Please rate my response using the link below. 
>=================================================== 
> 
>To contact us again about this case, please return to the AWS Support Center using the following URL: 
> 
>https://console.aws.amazon.com/support/home#/case/?displayId= &language=en
> 
>(If you are connecting by federation, log in before following the link.) 
> 
>*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue. 
> 
>==================================================================== 
>Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at 
>http://aws.amazon.com/training/
>==================================================================== 
> 
>Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark 
of Amazon.com, Inc. or its affiliates. 
> 
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>---- Original message ---- 
> 
>Hi Support, 
> 
>Currently only the root of the AWS account can submit the penetration testing form. 
> 
>Trying to get access to the root account  is an huge hurdle at the big organisations. 
> 
>It would be much easier if we have a managed policy that can be applied to different users for the 
sake of requesting -- Vulnerability and Penetration Testing  
https://aws.amazon.com/security/penetration-testing/

--

Regards
Rajat Ravinder Varuni,
AWS Developer, Solutions Architect, SysOps Certified, SANS GPEN, Kaseya IT Automation 
Architect
Information Systems Security Officer @  18f.gov
U.S. General Services Administration
Cell Phone: (b) (6)
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Subject: Re: PIF Hack
Date: Thu, 10 Mar 2016 09:37:07 -0500
From: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Cc: Curtis Lovett - IR-C <curtis.lovett@gsa.gov>, Jared Greene - ISE-C 

<jared.greene@gsa.gov>
Message-ID: <CAGjRvjB+GgFXtuGpNh0OrSQyhVM3PjA5FZLFCpUOgUVC9qUC6g@mail.gmail.com>
MD5: db4e473933a11f3e76e0e3f4eb4265bb

Hi Noah,  

Thanks so much for your email. 

- Start with a full security audit of aws account, its resources, and their configuration. Let this be your 
leading light, so to speak.

- Have an incident detection and response tool set. 

Most importantly the tool set is as efficient as the person using / programming it. 

hence have a team of Incident handlers at your disposal with at least SANS GCIH certification. 

Now for the bare minimum --> every AWS account should have IMHO Automated Incident detection 
and response using Lambda. 

Hence please find the Lambda code at:

l Javascript: https://s3-eu-west-1.amazonaws.com/demos2015/LambdaResponderJavascript.zip

l Python: https://s3-eu-west-1.amazonaws.com/demos2015/LambdaResponderPython.zip

In fact I attended a talk at aws reinvent about the same, last year. Have a look at the URL...  

https://www.youtube.com/watch?v=u-mRU44Q5u4

I spoke with the speaker  . He can be reached at < @amazon.com>

Please let me know your thoughts. I am here to help. 

Thanks!

On Wed, Mar 9, 2016 at 11:10 PM, Noah Kunin - 18F <noah.kunin@gsa.gov> wrote:

So the PIF team is not getting AWS access back anytime, soon, so there's no urgency there.

But are you saying I have no additional steps on my side in the meantime? That's surprising if true.

Can you link me to this Lambda incident response/detection thing? Is this a script? I'm not sure what 
you mean here.

(b) (6) (b) (6)
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On Tue, Mar 1, 2016 at 6:26 AM, Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov> wrote:

Hi Noah,

Thanks for sharing the incident response report. It is a little outrageous that the admin key was exposed 
in public albeit on the pif site. 

At a minimum, in order to prevent similar incidents and continue to provide value to the taxpayer at 
the minimum cost I would like to implement automated incident detection and response using AWS 
lambda. The cost-effective solution detects and corrects misconfigurations in real time!

As the old saying goes where there is smoke there is fire, hence I would like to recommend a full audit 
of the PIF AWS account. 

Given the opportunity I would like to audit and submit the full report to you including plan of action on 
milestones. 

Thanks!

On Tuesday, March 1, 2016, Noah Kunin - 18F <noah.kunin@gsa.gov> wrote:

You'll find my report in your inboxes.

Let me know if this warrants an investigation, if so, I'll cut you access to the now moth-balled account. 

--

Noah Kunin

18F Infrastructure Director | @18F   

--

Regards
Rajat Ravinder Varuni,
AWS Developer, Solutions Architect, SysOps Certified, SANS GPEN, Kaseya IT Automation 
Architect
Information Systems Security Officer @ 18f.gov
U.S. General Services Administration
Cell Phone: 

--

Noah Kunin

18F Infrastructure Director | @18F    
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--

Regards
Rajat Ravinder Varuni,
AWS Developer, Solutions Architect, SysOps Certified, SANS GPEN, Kaseya IT Automation 
Architect
Information Systems Security Officer @ 18f.gov
U.S. General Services Administration
Cell Phone: (b) (6)
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Subject: [Retirement Notification] Amazon EC2 Instance scheduled for retirement [AWS Account: 

Date: Thu, 10 Mar 2016 12:15:54 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: USCIS ELIS2 Dev + Test <devops-uscis-awsgss@gsa.gov>
Message-ID: <01000153607466b0-57e36f2b-6974-4d2d-94d1-

c9139ddfc5a1-000000@email.amazonses.com>
MD5: 3779973127af02fe657877b54c402009

Dear Amazon EC2 Customer,  
  
We have important news about your account.  EC2 has detected degradation of the underlying 
hardware hosting one or more of your Amazon EC2 instances in the us-east-1 region. Due to this 
degradation, your instance(s) could already be unreachable. Running instances will be stopped or 
terminated after 12:00AM UTC on 2016-03-25. The affected instances are listed below:  
  
    
  
You can see more information on your instances that are scheduled for retirement in the AWS 
Management Console (https://console.aws.amazon.com/ec2/v2/home?region=us-east-1#Events)  
  
  
How does this affect you?  
  
 * If your instance’s root device is an instance store volume, the instance will be terminated after the 
specified retirement date. When the instance is terminated, all data stored on the instance store will be 
deleted and can’t be recovered. Depending on the nature of the hardware degradation, you may be 
able to connect to your instance and migrate any data from instance store volumes. Unfortunately, in 
the case of disk failure the instance store data cannot be recovered.  
 * If your instance's root device is an EBS volume, the instance will be stopped after the retirement date, 
and you can start it again at any time.  
  
In either case, since EC2 instance store volumes are physically attached to the host computer, any data 
on these volumes will be lost when the instance is stopped or terminated.  
  
To check whether your instance’s root device is an instance store or EBS volume, go to the AWS 
Management console (https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Instances), 
select your instance, and view the Root device type information in the details pane.  
  
  
What do you need to do?  
  
If you can still access the instance, we recommend the following:  
 * If your instance's root device is an instance store volume, launch a replacement instance from your 
most recent AMI and migrate all available data to the replacement instance, or migrate your data to an 
EBS volume, which you can back up with a snapshot.  
 * If your instance's root device is an EBS volume, you can replace the instance by creating an AMI of 
your instance, and launching a new instance from the AMI. For more information please see Amazon 
Machine Images (http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/AMIs.html) in the EC2 User 
Guide.  In case of difficulties stopping your EBS-backed instance, please see the Instance FAQ 
(http://aws.amazon.com/instance-help/#ebs-stuck-stopping).  
 * If you've registered the instance in EC2 Classic with a load balancer, the load balancer will not be able 
to route traffic to your instance if you stop and start it, due to the new IP address associated to the 
instance. You must deregister the instance from the load balancer after stopping the instance, and then 
re-register it after starting the instance. In EC2 VPC, the IP address does not change, but the 
abovementioned deregister and register actions will speed up the time that it takes for the load 
balancer to recognize the instance.  For more information, see De-Registering and Registering Amazon 
EC2 Instances 
(http://docs.aws.amazon.com/ElasticLoadBalancing/latest/DeveloperGuide/US_DeReg_Reg_Instances.h
tml) in the Elastic Load Balancing Developer Guide.  
  
  
Why retirement?  
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AWS may schedule instances for retirement in cases where there is an unrecoverable issue with the 
hardware on an underlying host. For more information about scheduled retirement events, please see 
Monitoring Scheduled Events in the EC2 user guide 
(http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-status-
check_sched.html). To avoid single points of failure within critical applications, please refer to our 
architecture center for more information on implementing fault-tolerant architectures: 
http://aws.amazon.com/architecture.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support  
  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services Inc, 410 Terry Avenue North, 
Seattle, Washington 98109-5210  
  
Reference: dab8d322-0762-4920-ba2e-6fef5bb9d13a  
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Subject: Resolved  Limit Increase: Elastic Load Balancers
Date: Thu, 10 Mar 2016 02:14:30 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001535e4dce0a-1b3eae66-2ea4-4ea7-a757-

bd0d5f498aa6-000000@email.amazonses.com>
MD5: 968fc67e709e3ed2d0d6b9ce2c7a5587

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Re: Introductions
Date: Wed, 9 Mar 2016 16:54:28 -0500
From: Mossadeq Zia - XFB <mossadeq.zia@gsa.gov>
To: @amazon.com>
Cc: Noah Kunin <noah.kunin@gsa.gov>,  Rajat Ravinder Varuni - IR-C 

<rajat.ravindervaruni@gsa.gov>
Message-ID: <CAM+2BytO_gJFcAfkzf5pqwiPJB6-WjOSScjU=xQddB=kB4sczA@mail.gmail.com>
MD5: 311a7a03b5c49a75c865add4fb05e2ea

Thank you Rajat for the introduction. 
 

Yes, I'd love to speak with you on a task that 18F has embarked on for a citizen to government service. 
We are in planning phases however we know we will be using AWS to host the solution. I'd like to meet 
with you because there are some specific questions I need answered as we move forward... and of 
course additional ones for the future.

Are you free this week? Also it would be easier to meet in the Herndon, VA office, if that's an option.

Thank you,

Mossadeq Zia, CISSP

GSA-18F, Innovation Specialist | @18F

1800 F St NW, Washington, DC 20405

mobile: 

mail: mossadeq.zia@gsa.gov

On Wed, Mar 9, 2016 at 4:34 PM, Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov> wrote:

Hi Mark, 

It is my pleasure to introduce to you Mr. Mossadeq, Innovation Specialist @ 18F

Mossadeq is in the beginning of a major project. As I understand he has a few questions about AWS 
infrastructure, services and security. I suggested that it would be better working with AWS right from 
the get-go. 

Mossadeq,

Mark is the Solutions Architect from AWS for GSA. 

I know that you will be in good hands :) 

Good luck!

--

Regards
Rajat Ravinder Varuni,
AWS Developer, Solutions Architect, SysOps Certified, SANS GPEN, Kaseya IT Automation 
Architect
Information Systems Security Officer @ 18f.gov
U.S. General Services Administration
Cell Phone: 
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Subject: Introductions
Date: Wed, 9 Mar 2016 16:34:05 -0500
From: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov>
To: @amazon.com>
Cc: Mossadeq Zia - XFB <mossadeq.zia@gsa.gov>, Noah Kunin <noah.kunin@gsa.gov>
Message-ID: <CAGjRvjAH1bKx8d0hGokSu7WWkbq4+GoM7gnWOdhzm0KoaQFVgQ@mail.gmail.com>
MD5: d4a585d32e5a5440915ee3089e81bb4a

Hi   
 

It is my pleasure to introduce to you Mr. Mossadeq, Innovation Specialist @ 18F

Mossadeq is in the beginning of a major project. As I understand he has a few questions about AWS 
infrastructure, services and security. I suggested that it would be better working with AWS right from 
the get-go. 

Mossadeq,

Mark is the Solutions Architect from AWS for GSA. 

I know that you will be in good hands :) 

Good luck!

--

Regards
Rajat Ravinder Varuni,
AWS Developer, Solutions Architect, SysOps Certified, SANS GPEN, Kaseya IT Automation 
Architect
Information Systems Security Officer @ 18f.gov
U.S. General Services Administration
Cell Phone: (b) (6)
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Subject: [devops-uscis-elis] RE: [Case Limit Increase: Elastic Load Balancers
Date: Wed, 9 Mar 2016 15:55:23 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001535c16fc53-18e847ed-f64b-45b0-

93d6-83dea15612bd-000000@email.amazonses.com>
MD5: 30647feadcdee4ed98849a3b11d303f3

Hello there,  
  
I've received your increase request for ELBs and I'm happy to inform you that it's been increased and 
will be available to use within 10-15 minutes.  
  
I hope this helps.  
  
Please let us know if there's anything else we can do for you.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Re: 18F account for ipv6
Date: Mon, 29 Feb 2016 11:08:07 -0800
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov>
Cc: @amazon.com>, @amazon.com>,  

Bret Mogilefsky - XFB <bret.mogilefsky@gsa.gov>
Message-ID: <CAN+4OyuFp19tRLvt-zb8sxMCO43ea_YqpUBUZpd_jjbjST20PA@mail.gmail.com>
MD5: eed87efa09cb38f22244fc605d959920

@ - ah, looks like the thread was broken which knocked Diego off.  
 

@Diego: TLDR - Need to get more signatures on our side with Aquilent.

On Mon, Feb 29, 2016 at 11:06 AM, Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov> wrote:

Hi !

Is there any update on us getting into the ipv6 beta?

Thanks!

On Thu, Feb 11, 2016 at 9:02 AM, Noah Kunin - 18F <noah.kunin@gsa.gov> wrote:

Hi

Yeah, you should have an email entitled "ELB Private Beta" with my acceptance of the terms!

On Thu, Feb 11, 2016 at 8:16 AM, @amazon.com> wrote:

Hi Noah,

sent an AWS Beta Test Participation Agreement to you a couple of days ago.  It is the gating factor 
for me getting the IPv6 ELB beta request entered…

All the best,

  

From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov> 
Date: Wednesday, February 10, 2016 at 4:51 PM 
To: @amazon.com> 
Subject: Re: 18F account for ipv6

HI 

Were you able to turn this on? Do you have any docs on how to use it?
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Thanks! 

On Mon, Feb 8, 2016 at 9:19 AM, Diego Lapiduz - XFGB  <diego.lapiduz@gsa.gov> wrote:

Here is the acct #: 

--

Diego Lapiduz
diego.lapiduz@gsa.gov

      

--

Diego Lapiduz
diego.lapiduz@gsa.gov

          

--

Noah Kunin

18F Infrastructure Director | @18F    

--

Diego Lapiduz
diego.lapiduz@gsa.gov

   

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: [devops-uscis-elis] [Case Limit Increase: Elastic Load Balancers
Date: Wed, 9 Mar 2016 14:50:43 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001535bdbc683-b53d514c-45fb-4a03-

91b2-1e20a7baa8cf-000000@email.amazonses.com>
MD5: 11ad442e9271e45b5264c71c771b03f8

Limit increase request 1  
Service: Elastic Load Balancers  
Region: US East (Northern Virginia)  
Limit name: Elastic Load Balancer Limit  
New limit value: 80  
------------  
Use case description: Please update ELB limit to 80  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Wed, 9 Mar 2016 14:50:43 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001535bdbc658-2e6789e3-dcb0-4dfe-8bc3-

e69126b3df89-000000@email.amazonses.com>
MD5: 2eb0b6b18b033ea9bb2a351e1d123f09

Thank you for contacting Amazon Web Services.  
  
We have opened case  address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: Elastic Load Balancers  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Your AWS Marketplace subscription for CIS CentOS Linux 7 x64 - v1.1.0 (HVM)
Date: Tue, 8 Mar 2016 15:20:41 +0000
From: "'The AWS Marketplace Team' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: "066948758968@gsa.gov" <066948758968@gsa.gov>
Message-ID: <0100015356d0da45-f45a01aa-

d2bf-496e-8c49-68ea67390c37-000000@email.amazonses.com>
MD5: 95c45a28307433555fadf1d0e59a0f11

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* CIS CentOS Linux 7 x64 - v1.1.0 (HVM)  sold by Center for Internet Security  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_2  
  
Software Pricing and Other Charges   
  
When running this product, you will be charged by the hour for your use. Charges may vary based on 
the size of the instance you choose to run this software on.   
  
In addition to these software fees you are responsible for other AWS charges, including EC2 usage.   
  
You can review pricing for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_2?sku=24oh91vn92csy0hfkmsjio95i.  
  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_2  
  
-- The AWS Marketplace Team   
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Amazon Inspector Preview – Breaking Change Announcement
Date: Tue, 8 Mar 2016 05:02:56 -0600 (CST)
From: Amazon Web Services <aws-marketing-email-replies@amazon.com>
To: noah.kunin@gsa.gov
Message-ID: <408450774.-1748509289.1457434976434.JavaMail.root@sjmas01.marketo.org>
MD5: d9fc1d330c622060c0f6c09ae54bd07c

 
 

 

Dear Amazon Web Services Customer,

Thank you for your participation in the Amazon Inspector Preview. We appreciate 
the feedback we have received since we launched Inspector in Preview at re:Invent 
2015. We will be making some breaking changes to the Preview environment as part 
of our ongoing service development.
We will be making improvements to the console, adding Amazon SNS support, and 
enabling assessments to be run more than once. The Inspector service will be down 
during the update. We apologize for this inconvenience. Below are details of the 
update:
Summary of changes:

l Adding the ability to associate Amazon SNS topics with assessment templates in order 
to allow customers to receive notifications when a finding is generated or when an 
assessment run starts and ends (available only via API).

l Adding the ability to run an assessment multiple times using the same assessment 
template.

l Updating the Inspector APIs to make it Inspector easier to program.

l Modifying some of the Inspector terminology to reduce confusion. “Applications” has 
become “assessment targets” and “assessments” has become “assessment templates”.

The Inspector team has written a short guide for developers about the API changes. The 
guide is available here.
When is this happening?
We will update the Preview with these changes on Tuesday March 8, 2016 from 
7:00PM to 10:00PM PST.
What is the impact of this update?
We will not be able to migrate data from the existing Inspector Preview given the 
scope of the update. This means you’ll have to recreate your Inspector objects after 
the update is deployed. The update will also update the Inspector APIs, so if you’ve 
written code for Inspector, you’ll need to make minor changes to the code you’ve 
written. We have included below links to updated SDK documentation and a quick 
guide to the API changes. We have also provided links to builds of the AWS SDK 
that will work with the updated API.
We really appreciate your participation in the Inspector Preview. Please try out the 
updated service and share your thoughts on the AWS Inspector Forum.
Sincerely,
The Amazon Inspector Team
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Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of Amazon.com, Inc. 

This message produced and distributed by Amazon Web Services, Inc., 410 Terry Ave. North, Seattle, WA 98109-5210. 

©2016, Amazon Web Services, Inc. or its affiliates. All rights reserved. View our privacy policy.
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Subject: [devops-uscis-elis] RE: [Case Error registering ecs-agent to ECS Cluster
Date: Tue, 8 Mar 2016 04:59:05 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001535497c292-4ce88128-1cb0-4aec-

b812-00b955c2480e-000000@email.amazonses.com>
MD5: 99797905e798e35f2459dfc0aece3e48

Hi there, Thank you for contacting AWS support.  
  
Messages like “Could not register module="api client" err="NoCredentialProviders: no valid providers in 
chain.” would indicate there are no AWS credentials configured on instance, which are used by ecs-
agent. Before the Amazon ECS agent can register container instance into a cluster, the agent must know 
which account credentials to use. If you do not launch your container instance with the proper IAM 
instance profile permissions, your Amazon ECS agent will not connect to your cluster. And, those 
instances will not get registered under ECS cluster in ECS console.  
  
To explain this,  
The Amazon ECS container agent makes calls to the Amazon ECS API actions on your behalf, so 
container instances that run the agent require an IAM policy and role for the service to know that the 
agent belongs to you. Before you can launch container instances and register them into a cluster, you 
must create an IAM role for those container instances to use when they are launched. This requirement 
applies to container instances launched with the Amazon ECS-optimized AMI provided by Amazon, or 
with any other instances that you intend to run the agent on.  
  
Could you please verify the EC2 instance has an instance role profile with the required ecs permissions ? 
refer: http://docs.aws.amazon.com/AmazonECS/latest/developerguide/instance_IAM_role.html ;   
If not, then you will have to launch new instance with correct IAM instance profile and the required 
ecs.config in UserData to get it register with Cluster. You can follow steps from here: 
http://docs.aws.amazon.com/AmazonECS/latest/developerguide/launch_container_instance.html   
  
I hope this helps. Please feel free to contact me with any follow-up questions or concerns regarding 
above.  
  
Look forward to hearing from you and assisting you further.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Tue, 8 Mar 2016 00:32:27 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0100015353a3a787-3cf531e9-a6da-4c6c-8148-

f75451eca78f-000000@email.amazonses.com>
MD5: 27a0dc270dcdc1ce2c873218365bfd16

Thank you for contacting Amazon Web Services.  
  
We have opened case 1 to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Error registering ecs-agent to ECS Cluster  
Severity: Urgent  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Limit Increase: EC2 Instances
Date: Wed, 16 Mar 2016 17:28:27 +0000
From: "'Amazon Web Services' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: "066948758968@gsa.gov" <066948758968@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001538078b5e9-accf1f57-adb0-47b3-bec5-

a9482438d46b-000000@email.amazonses.com>
MD5: 65a8c5f459eb9b03010791318676360a

Limit increase request 1  
Service: EC2 Instances  
Region: US East (Northern Virginia)  
Primary Instance Type: t2.large  
Limit name: Instance Limit  
New limit value: 40  
------------  
Use case description: Current limit is set to 20 - please increase to 40.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Attention required on case Limit Increase: Elastic Load Balancers
Date: Mon, 7 Mar 2016 23:18:49 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015353603c56-be72f5b5-9559-4f4e-

9928-2d58eb13b73f-000000@email.amazonses.com>
MD5: 7080b5ab69388f289fe1ad98afb588fb

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] RE: [Case ] Call: Cross account access - InstanceRole
Date: Sat, 27 Feb 2016 12:13:20 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0100015322a5bc37-c5e373c9-9a2a-4730-

9829-2b7252d52542-000000@email.amazonses.com>
MD5: 74274c1e8bbd306635c630299149d23d

Good Day,   
  
Inter account access can be configured as follows:  
  
1. From the IAM Console > Roles, Create Role-A in Account A  
2. Create Role-B in Account B that allows a host to call AssumeRole. In order to do that you will have to 
apply the following policy:  
  
{  
    "Version": "2012-10-17",  
    "Statement": [  
      {  
        "Effect": "Allow",  
        "Action": "sts:AssumeRole",  
        "Resource": "arn:aws:iam::123456789012:role/ROLE-A"  
      }  
   ]  
}  
  
3. Apply Role-B to Instance Profile in account B  
  
4. Create an instance using the Instance Profile from point 3.  
  
5. From inside the newly created instance in account B create a python script to call AssumeRole and 
retrieve the access credentials for resources in Account A.  
  
Here is an example script:  
  
#!/usr/bin/python  
  
import boto  
import boto.sts  
  
conn = boto.sts.STSConnection()  
output = conn.assume_role("arn:aws:iam::123456789012:role/ROLE-A", "test", 
duration_seconds=3600)  
print "Access Key:", output.credentials.access_key  
print "Secret Key:", output.credentials.secret_key  
print "Session Token:", output.credentials.session_token  
print "Expiration:", output.credentials.expiration  
  
6. Call APIs with credentials from point 5 to get access to resources in Account A.  
  
Please refer to this document for more information:  
http://docs.aws.amazon.com/IAM/latest/UserGuide/walkthru_cross-account-with-roles.html  
  
I trust you find this information helpful  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  

(b) (6)

(b) (4)

http://docs.aws.amazon.com/IAM/latest/UserGuide/walkthru_cross-account-with-roles.html  
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: I'll get back to you as soon as possible. Re: 2 questions regarding EBC in Seattle....
Date: Mon, 7 Mar 2016 07:03:35 -0800
From: "Noah Kunin - 18F" <noah.kunin@gsa.gov>
To: prvs=867f648ac @amazon.com
Message-ID: <CAN+4OyuNrwn=YJpgH7C2o-g0J+JyT_d2sRJYoSUb=-=UqfFfNA@mail.gmail.com>
MD5: ced0daf9de97ba3597be6aed328c54c3

Hi!  
 

Thanks for the email, but I'm currently receiving an atypically high volume of email.

If your request is urgent or an actual emergency, please text me at 

I'll get back to you as soon as possible. 

--

Noah Kunin

18F Infrastructure Director | @18F 
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Subject: 2 questions regarding EBC in Seattle....
Date: Mon, 7 Mar 2016 15:03:07 +0000
From: @amazon.com>
To: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>
Message-ID: <8bb24c72213e4d08a30fe5e80518a4fc@EX13D02UEB002.ant.amazon.com>
MD5: 9e2986a3bbb6bb4d8c52760f60dc1f9a

Noah, 
With the meeting being next week, I wanted to see if you can let me know a couple things… 
 

1.       Proposed agenda or specific things you wanted to cover
2.       Are you inviting others to attend? Or will it be just you at the meeting? 

 
I want to make sure we have the right folks in the room to address your items… please let me know 
today  if you can. 

 

Thank you,
 

 

Amazon Web Services
@amazon.com

 
 

          

 

From:  
Sent: Monday, February 29, 2016 3:22 PM 
T o: 'noah.kunin@gsa.gov' 
Subject: R E : A ccepted: 18F E B C - Seattle, W A @ T hu Mar 17, 2016 5am - 2:30pm (Noah K unin - 
18F)

 
Noah,
Did you have a proposed agenda or specific things you wanted to cover? We will have all day, so please 
let me know as we work to finalize. 

 
Thank you,

 
 

Amazon Web Services
@amazon.com

 
 

          

 
-----Original Appointment----- 
From: Google Calendar [mailto:calendar-notification@google.com] On Behalf Of 
noah.kunin@gsa.gov
Sent: Monday, February 29, 2016 12:00 A M 
T o:  
Subject: A ccepted: 18F E B C - Seattle, W A @ T hu Mar 17, 2016 5am - 2:30pm (Noah K unin - 18F) 
When: T hursday, March 17, 2016 8:00 A M-5:30 PM (UT C -05:00) Eastern T ime (US & Canada). 
Where: C O NF U S S E A K umo 01.208 

 

noah.kunin@gsa.gov has accepted this invitation.

18F EBC - Seattle, WA 
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Noah,

We are confirmed for March 17 in Seattle! I will send more info soon but please go ahead and make 
arrangements  for Seattle for the 17th of March.

Thank you,

 

When Thu Mar 17, 2016 5am – 2:30pm Pacific Time

Where CONF US SEA Kumo 01.208 (map)

Calendar Noah Kunin - 18F

Who •  - organizer

•
noah.kunin@gsa.gov - 
creator

•

•

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are an attendee of this event.
To stop receiving future updates for this event, declin is event. Alternatively you can sign up for a Google account at 
https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.
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Subject: Fwd: WinWire: Rapid7 Nexpose Newest Approved "Whitelisted" Penetration Test 
Solution on AWS Marketplace

Date: Mon, 7 Mar 2016 09:49:00 -0500
From: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov>
To: Noah Kunin <noah.kunin@gsa.gov>
Message-ID: <-5642485442437791692@unknownmsgid>
MD5: 405751d52e35ab7f69a537a0b032a5af

FYi  

Begin forwarded message: 

From: @amazon.com> 
Date: March 7, 2016 at 7:39:33 AM EST 
To: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov> 
Cc: @amazon.com> 
Subject: FW: WinWire: Rapid7 Nexpose Newest Approved "Whitelisted" Penetration Test Solution on 
AWS Marketplace

From an internal announcement and is another datapoint from the note I send you over the weekend.  
Can you leverage this AMI?

All the best,

Rapid7 Nexpose Now Approved Whitelisted Penetration Test Solution on AWS Marketplace 

http://aws.amazon.com/marketplace/pp/B01CBHJL4K

Rapid7's  vulnerability  management  solution,  Nexpose,  reduces  an organization's  risk  by dynamically  collecting  data  and  
analyzing  risk  across  vulnerabilities,  configurations  and  controls  from the endpoint  to the Cloud.  Nexpose  is engineered  to 
enable  IT security  teams  to identify,  assess  and  respond  to critical  change  as it happens  with Adaptive  Security.  Users  can more  
efficiently  manage  risk  found  in operating  systems,  third-party  software,  web applications,  browsers  and  databases  all in one 
solution  with over  68,000  vulnerabilities  and  163,000  vulnerability  checks.  RealRisk  score,  contextual  business  intelligence  and  
our unique  integration  with Rapid7s  Metasploit  make  Nexpose  a threat  exposure  management  solution  that  prioritizes  
remediation  and  helps  reduce  risk.  Its  user-interface,  and  smart  analytics  - such  as Top 25 Remediation  Report  and  custom  

reporting  - allow  security  teams  to communicate  risk  and  remediation  more  effectively.  The pre-authorized Scan 
Engine can scan EC2 assets in a Virtual Private Cloud (VPC) without requiring prior 
authorization from AWS.  
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Subject: [Retirement Notification] Amazon EC2 Instance scheduled for retirement [AWS Account: 

Date: Sat, 5 Mar 2016 21:14:16 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: USCIS ELIS2 Dev + Test <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015348a17f62-6382437a-8f0a-46c1-

aeba-84ac19585fe9-000000@email.amazonses.com>
MD5: e8927e6d62e221de43a7c7ebf24cf522

Dear Amazon EC2 Customer,  
  
We have important news about your account.  EC2 has detected degradation of the underlying 
hardware hosting one or more of your Amazon EC2 instances in the us-east-1 region. Due to this 
degradation, your instance(s) could already be unreachable. Running instances will be stopped or 
terminated after 12:00AM UTC on 2016-03-22. The affected instances are listed below:  
  
    
  
You can see more information on your instances that are scheduled for retirement in the AWS 
Management Console (https://console.aws.amazon.com/ec2/v2/home?region=us-east-1#Events)  
  
  
How does this affect you?  
  
 * If your instance’s root device is an instance store volume, the instance will be terminated after the 
specified retirement date. When the instance is terminated, all data stored on the instance store will be 
deleted and can’t be recovered. Depending on the nature of the hardware degradation, you may be 
able to connect to your instance and migrate any data from instance store volumes. Unfortunately, in 
the case of disk failure the instance store data cannot be recovered.  
 * If your instance's root device is an EBS volume, the instance will be stopped after the retirement date, 
and you can start it again at any time.  
  
In either case, since EC2 instance store volumes are physically attached to the host computer, any data 
on these volumes will be lost when the instance is stopped or terminated.  
  
To check whether your instance’s root device is an instance store or EBS volume, go to the AWS 
Management console (https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Instances), 
select your instance, and view the Root device type information in the details pane.  
  
  
What do you need to do?  
  
If you can still access the instance, we recommend the following:  
 * If your instance's root device is an instance store volume, launch a replacement instance from your 
most recent AMI and migrate all available data to the replacement instance, or migrate your data to an 
EBS volume, which you can back up with a snapshot.  
 * If your instance's root device is an EBS volume, you can replace the instance by creating an AMI of 
your instance, and launching a new instance from the AMI. For more information please see Amazon 
Machine Images (http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/AMIs.html) in the EC2 User 
Guide.  In case of difficulties stopping your EBS-backed instance, please see the Instance FAQ 
(http://aws.amazon.com/instance-help/#ebs-stuck-stopping).  
 * If you've registered the instance in EC2 Classic with a load balancer, the load balancer will not be able 
to route traffic to your instance if you stop and start it, due to the new IP address associated to the 
instance. You must deregister the instance from the load balancer after stopping the instance, and then 
re-register it after starting the instance. In EC2 VPC, the IP address does not change, but the 
abovementioned deregister and register actions will speed up the time that it takes for the load 
balancer to recognize the instance.  For more information, see De-Registering and Registering Amazon 
EC2 Instances 
(http://docs.aws.amazon.com/ElasticLoadBalancing/latest/DeveloperGuide/US_DeReg_Reg_Instances.h
tml) in the Elastic Load Balancing Developer Guide.  
  
  
Why retirement?  
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AWS may schedule instances for retirement in cases where there is an unrecoverable issue with the 
hardware on an underlying host. For more information about scheduled retirement events, please see 
Monitoring Scheduled Events in the EC2 user guide 
(http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-status-
check_sched.html). To avoid single points of failure within critical applications, please refer to our 
architecture center for more information on implementing fault-tolerant architectures: 
http://aws.amazon.com/architecture.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support  
  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services Inc, 410 Terry Avenue North, 
Seattle, Washington 98109-5210  
  
Reference: e29e389e-aa3c-42db-9bf3-1ea7e008515c  
  
 

http://aws.amazon.com/architecture.  
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Subject: Important Notification Regarding Your AWS Marketplace Subscription
Date: Sat, 5 Mar 2016 16:20:26 +0000
From: "'Amazon Web Services, Inc.' via 762982138818 - AWS Account Management" 

<762982138818@gsa.gov>
To: 762982138818@gsa.gov
Message-ID: <01000153479479c7-d8bc414a-ab66-4718-8a39-

9520ff1f245b-000000@email.amazonses.com>
MD5: e9aa7cd2c2170c510c5059f1fad9a444

Greetings from AWS Marketplace,  
  
Thank you for subscribing to CentOS 7 (x86_64) with Updates HVM.  
  
We are writing to inform you that Centos.org updated their CentOS 7 (x86_64) with Updates HVM 
images to 1602; this image now includes all security and bug fix errata published up to the 24th of Feb 
2016. The updated version is available at http://aws.amazon.com/marketplace/pp/B00O7WM7QW  
  
As of 2/28/2016, version 7 2015-09-28 is no longer available to new subscribers. You may continue to 
run and create instances of this version, but it is recommended that users upgrade to the new 1602 
version.  
  
If you have any questions about how to upgrade from your current version to version 1602, please 
review the support documentation at http://wiki.centos.org/GettingHelp.  
  
Thank you,  
--The AWS Marketplace Team  
https://aws.amazon.com/marketplace  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: I'll get back to you as soon as possible. Re: Important Notification Regarding Your AWS 
Marketplace Subscription

Date: Sat, 5 Mar 2016 08:13:58 -0800
From: "Noah Kunin - 18F" <noah.kunin@gsa.gov>
To: 20160305161355d7b6364dd45b4822a8b5b27a77c0p0na@bounces.amazon.com
Message-ID: <CAN+4Oysq+WTOXHK+opCSXSmQjjq-my=Mta7QjRZ1pGi52ohCJw@mail.gmail.com>
MD5: cd9248d83fffbb425f7a45d6486cca7e

Hi!  
 

Thanks for the email, but I'm currently receiving an atypically high volume of email.

If your request is urgent or an actual emergency, please text me at 

I'll get back to you as soon as possible. 

--

Noah Kunin

18F Infrastructure Director | @18F 
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Subject: Important Notification Regarding Your AWS Marketplace Subscription
Date: Sat, 5 Mar 2016 16:13:55 +0000
From: "Amazon Web Services, Inc." <no-reply-aws@amazon.com>
To: noah.kunin+633257792589@gsa.gov
Cc: aws-didit-uscis@uscis.dhs.gov
Message-ID: <01000153478e828a-

a5dc8d38-1109-45e5-8421-0171a9e8128e-000000@email.amazonses.com>
MD5: 797498c682e8c349deefb42461575961

Greetings from AWS Marketplace,  
  
Thank you for subscribing to CentOS 7 (x86_64) with Updates HVM.  
  
We are writing to inform you that Centos.org updated their CentOS 7 (x86_64) with Updates HVM 
images to 1602; this image now includes all security and bug fix errata published up to the 24th of Feb 
2016. The updated version is available at http://aws.amazon.com/marketplace/pp/B00O7WM7QW  
  
As of 2/28/2016, version 7 2015-09-28 is no longer available to new subscribers. You may continue to 
run and create instances of this version, but it is recommended that users upgrade to the new 1602 
version.  
  
If you have any questions about how to upgrade from your current version to version 1602, please 
review the support documentation at http://wiki.centos.org/GettingHelp.  
  
Thank you,  
--The AWS Marketplace Team  
https://aws.amazon.com/marketplace  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: RE: [Case ] Limit Increase: EC2 Instances
Date: Thu, 25 Feb 2016 20:46:30 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID:

<010001531a2ed75b-446ff135-3ac1-4a0d-8a62-742e87ffda53-000000@email.amazonse
s.com>

MD5: 839e1638044427aa0503b8d083907197

Hello,  
  
We have approved and processed your limit increase request(s).  It can sometimes take up to 30 
minutes for this to propagate and become available for use.  I hope this helps, but please reopen this 
case if you encounter any issues.  
  
Summary of limit(s) requested for increase:  
  
  [US East (Northern Virginia)]: EC2 Instances / Instance Limit (m4.2xlarge), New Limit = 40  
  
Please let us know if we resolved your issue:  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. To contact us 
again about this case, please return to the AWS Support Center using the following URL: 
https://aws.amazon.com/support/case?caseId
  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Thu, 25 Feb 2016 20:38:15 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: "myUSCIS-DevOps@uscis.dhs.gov" <myUSCIS-DevOps@uscis.dhs.gov>
Message-ID: <010001531a274960-c2a2130f-349f-48af-

b2f6-6872c2ca43ca-000000@email.amazonses.com>
MD5: e87a03ada95c240c9b0f371bf694a7e9

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: EC2 Instances  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Important Notification Regarding Your AWS Marketplace Subscription
Date: Sat, 5 Mar 2016 13:36:14 +0000
From: "'Amazon Web Services, Inc.' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: 066948758968@gsa.gov
Message-ID: <0100015346fe252f-69bbbba8-83c3-4416-8397-

af25f6bcac08-000000@email.amazonses.com>
MD5: e77c719abbe9bd11fc2581a31ebaa31c

Greetings from AWS Marketplace,  
  
Thank you for subscribing to CentOS 7 (x86_64) with Updates HVM.  
  
We are writing to inform you that Centos.org updated their CentOS 7 (x86_64) with Updates HVM 
images to 1602; this image now includes all security and bug fix errata published up to the 24th of Feb 
2016. The updated version is available at http://aws.amazon.com/marketplace/pp/B00O7WM7QW  
  
As of 2/28/2016, version 7 2015-09-28 is no longer available to new subscribers. You may continue to 
run and create instances of this version, but it is recommended that users upgrade to the new 1602 
version.  
  
If you have any questions about how to upgrade from your current version to version 1602, please 
review the support documentation at http://wiki.centos.org/GettingHelp.  
  
Thank you,  
--The AWS Marketplace Team  
https://aws.amazon.com/marketplace  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Fri, 4 Mar 2016 21:54:44 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015343a02fc5-89fb3469-b746-4660-a6a4-

da7289161f03-000000@email.amazonses.com>
MD5: b5d1ced5d4bc7f8f75ab53945a109fde

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Limit Increase: Elastic Load Balancers  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Amazon EC2 Maintenance - Maintenance [AWS Account: 

Date: Fri, 4 Mar 2016 21:08:31 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: USCIS ELIS2 Production + Pre-Production <devops-uscis-elis@gsa.gov>
Message-ID: <010001534375dddb-628d06d2-8dd3-4b6b-

9009-2d94b5917518-000000@email.amazonses.com>
MD5: 08ae928d1c4454776aae957bb5a6f49e

Dear Amazon EC2 Customer,  
  
One or more of your Amazon EC2 instances is scheduled for maintenance on 2016-03-18 for 2 hours 
starting at 21:00 UTC. During this time, the following instances in the us-east-1 region will be 
unavailable and then rebooted:  
  
    
  
Your instances will return to normal operations after maintenance is complete and all of your 
configuration settings will be retained. To continue normal operation and avoid any unavailability or 
reboots during this time, you can migrate the instances listed above to replacement instances. 
Replacement instances will not be affected by this scheduled maintenance. Otherwise, no action is 
generally required on your part (certain underlying system components may change at reboot time, and 
your operating system may prompt you to install additional software/drivers post-reboot as a result). If 
your instance is part of an auto-scaling group, then it will automatically be terminated and replaced by a 
newly launched instance during the maintenance window.   
  
  
You can see more information on this maintenance in the AWS Management Console at 
https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Events.  
  
Additional information about maintenance events, including how to migrate to replacement instances, 
can be found at http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-
status-check_sched.html.  
  
We perform maintenance regularly to ensure that the EC2 service continues uninterrupted for our 
customers. In most cases, maintenance can be performed without service interruption. When 
maintenance cannot be performed without service interruption, we work hard to keep any impact as 
brief as possible.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support.  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services LLC, 410 Terry Avenue North, 
Seattle, Washington 98109-5210.  
  
Reference: 79d99e58-926a-4745-b0c0-66b9b3afe8cd  
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Subject: [Case  Syslog task definition properties cause failure
Date: Thu, 3 Mar 2016 19:23:54 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001533defba66-ef4487de-33f5-4e17-818e-

b2b2bc6ebbb7-000000@email.amazonses.com>
MD5: 0c8f96615729cfa43e22ad9b9f48e7c8

Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Syslog task definition properties cause failure
Date: Thu, 3 Mar 2016 13:31:39 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001533cad3c52-d96c8b1f-5f41-411f-842a-

ad8e3f7787ec-000000@email.amazonses.com>
MD5: 7bdee9e1ee7ebf2fa37c925b597711df

Partially working. Our previous issues with the actually settings be passed in our fixed. docker logs 
<container id> returns that it is indeed logging to syslog but no syslog file was produced. I manually 
made a syslog file with 666 perms but that didn't solve it. I think some of the settings may be wrong or 
the rsyslog configuration is wrong.  
  
I have attached the docker inspect results of our service container. One thing i did notice was          
  
"LogPath": "",  
  
not sure if we are still missing some config settings or maybe the rsyslog settings are no good.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Resolved : Call: Cross account access - InstanceRole
Date: Thu, 3 Mar 2016 13:10:17 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001533c99ac13-

ac53cd15-5018-4175-89bf-87f5d05c0a39-000000@email.amazonses.com>
MD5: ae7ecb2d90d303a0841a31515985ae6a

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: RE: [Case ] Syslog task definition properties cause failure
Date: Thu, 3 Mar 2016 07:08:41 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001533b4ea00b-fc1c6f88-63c8-4fc5-a9e6-

f5db8317239c-000000@email.amazonses.com>
MD5: 2df36a4d5b3538056bf240088e55288b

Hi,  
  
There are a few things wrong with your configurations of both the agent and the Task Definition. The 
first being that the ecs-agent configuration needs to have the logDriver listing in quotes, such as my 
example of:  
  
#!/bin/bash  
echo ECS_CLUSTER=<your_cluster_name> >> /etc/ecs/ecs.config  
echo ECS_AVAILABLE_LOGGING_DRIVERS=["json-file", "syslog"] >> /etc/ecs/ecs.config  
  
I attempted your version without the quotes and received the messages of:  
2016-03-03T06:18:30Z [WARN] Invalid format for "ECS_AVAILABLE_LOGGING_DRIVERS" environment 
variable; expected a JSON array like ["json-file","syslog"]. module="config" err="invalid character 'j' 
looking for beginning of value"  
in the ecs-agent logs which you can also see in the location of;  
/var/log/ecs  
or via the docker command:  
docker logs ecs-agent  
  
The other point is that in the Task Definition you only specify the one logDriver, in this case syslog, such 
as with the excerpt:  
"logConfiguration": {  
        "logDriver": "syslog",  
        "options": null  
      }  
with those two configurations set correctly you should be able to use the syslog driver with the 
containers created from this Task Definition. The  | that mentioned in the documentation is reference 
to a logical OR and you would only choose one of these options at a time.  
  
Best regards,  
  

| Sydney Support Centre  
Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Change in the AWS Key Management Service (KMS) pricing policy for disabled keys [AWS 
Account: 

Date: Thu, 3 Mar 2016 03:10:49 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: uscis-myuscis-dev@gsa.gov
Message-ID: <010001533a74d88a-487a6278-5cb7-408d-92f1-

f426b5dc8098-000000@email.amazonses.com>
MD5: f3379ce134e583724c88e0b8befcba12

Dear AWS Key Management Service (KMS) customer,  
   
Our logs indicate that you may have KMS keys in disabled state in your AWS account 
Please note that we have changed our pricing policy related to disabled keys in KMS. As of April 1, 2016, 
any disabled keys in your account will be charged at $1/month. To avoid this charge, be sure to delete 
disabled keys. To learn more about deleting keys in KMS, go to 
http://docs.aws.amazon.com/kms/latest/developerguide/deleting-keys.html  
   
Region | # of KMS keys in disabled state in your account   
us-east-1 | 1  
(This report was generated on Mar 02 2016)  
   
Please ignore this email if you have a valid use-case for maintaining disabled keys or no longer have 
disabled keys in your account.   
  
Regards,  
AWS Key Management Service team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [Case  Syslog task definition properties cause failure
Date: Wed, 2 Mar 2016 21:09:56 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <01000153392a7102-a6730126-527e-4314-9cd6-

dfa032393b8a-000000@email.amazonses.com>
MD5: 1b348a458dfeaa626af19c0c8b9f05a0

TASK DEFINITION   
AGENT ATTRIBUTE  
            "logConfiguration": {  
                "logDriver": "syslog",  
            },  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Syslog task definition properties cause failure
Date: Wed, 2 Mar 2016 20:32:59 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015339089fea-306e0342-8e6f-4715-985a-

fb7338d93b0e-000000@email.amazonses.com>
MD5: d814104c215b4a946cca3c0e2bea71e2

ECS AGENT CONFIG  
[root@ip-10-103-128-139 ec2-user]# cat /etc/ecs/ecs.config   
ECS_CLUSTER=el2-STAGE-draft_case-cluster1  
ECS_AVAILABLE_LOGGING_DRIVERS=[json-file, syslog]  
HTTP_PROXY=http://10.76.225.15:80  
HTTPS_PROXY=http://10.76.225.15:80  
http_proxy=http://10.76.225.15:80  
https_proxy=http://10.76.225.15:80  
no_proxy=169.254.169.254,/var/run/docker.sock,localhost,127.0.0.1,10.103.136.16,docker.uscis.dhs.go
v  
ECS_ENGINE_AUTH_TYPE=docker  
ECS_ENGINE_AUTH_DATA={"el2-dt-
docker.uscis.dhs.gov:18443":{"username":"ecs","password": ,"email":"rajkumar.thandavan@usc
is.dhs.gov"}}  
  
TASK DEFINITION   
(Returns error unexpected token | ) but that's the setting ur documents show  
            "logConfiguration": {  
                "logDriver": "json-file" | "syslog",  
                "options": {  
                    "syslog-address": "unix://var/log/syslog"  
                }  
            },  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Resolution for CaseID: 
Date: Wed, 2 Mar 2016 19:51:39 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0100015338e2c5de-6f15da4c-108a-4365-

b075-31ed56269399-000000@email.amazonses.com>
MD5: f52cb62a222f04a58229c5b2c6720bd2

Please let us know if we resolved your issue:  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. To contact us 
again about this case, please return to the AWS Support Center using the following URL: 
https://aws.amazon.com/support/case?caseId=
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Subject: RE: [Case ] Call: I need this vm to shut down. I don't have an ami of it. This is 
a immediate need. It is stuck in the stopping state

Date: Wed, 2 Mar 2016 19:50:39 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0100015338e1dcaf-9fd6e872-2c36-47af-8aa0-

b74bdd9af325-000000@email.amazonses.com>
MD5: 5076f0b969a3035373607faf6321c757

Hi Cherise,  
  
Thank you for taking my call.  
  
Per our conversation, we were able to confirm that the process finished and the instance is free to start 
again.  
  
I will close the case; nevertheless, you may reach us back at your convenience.  
  
Here is a link for future reference in regards AMIs:  
- http://docs.aws.amazon.com/AWSEC2/latest/WindowsGuide/Creating_EBSbacked_WinAMI.html  
  
Have a great day 
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] Resolved : Chat: Oracle RDS instance stuck at upgrading
Date: Fri, 19 Feb 2016 15:08:06 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152fa12de7f-72fe2b33-c289-4edb-b47d-

ea2317c06a8b-000000@email.amazonses.com>
MD5: 82ae11acdeb8c7339da8a1ce90c138ed

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [Case  Call: I need this vm to shut down. I don't have an ami of it. This is a 
immediate need. It is stuck in the stopping state

Date: Wed, 2 Mar 2016 19:06:56 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0100015338b9d658-1642aa27-83ec-4466-

abae-3f76f0eaee23-000000@email.amazonses.com>
MD5: 4ff980c791dfde8253ee38b50d04a748

  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Wed, 2 Mar 2016 18:53:25 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0100015338ad7712-fe9fb4a3-

9b0d-432f-8c20-37518fa6473a-000000@email.amazonses.com>
MD5: 6333a4fed0904cd81168efddfbbb6cc4

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Call: I need this vm to shut down. I don't have an ami of it. This is a immediate need. It is stuck 
in the stopping state  
Severity: Urgent  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Call: I need this vm to shut down. I don't have an ami of it. This is a 
immediate need. It is stuck in the stopping state

Date: Wed, 2 Mar 2016 18:53:25 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0100015338ad7727-df3884af-775e-43cf-

b80b-85f1d1cab09b-000000@email.amazonses.com>
MD5: f746445f5e346d901201ebdc9afb3a02

I need this vm to shut down.   
I don't have an ami of it.   
This is a immediate need.   
It is stuck in the stopping state  
Instance ID(
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Resolved : Limit Increase: VPC
Date: Tue, 1 Mar 2016 23:10:55 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001533472da70-8ee40326-09fa-4809-

980d-7f60909174bf-000000@email.amazonses.com>
MD5: b9a0205860bc88f2ac5105a6cbc3c353

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] Resolved : ECS - Task definition - Issues configuring 
logConfiguration

Date: Tue, 1 Mar 2016 19:09:31 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001533395d802-b70421e2-336b-4ef2-

9ae5-3fdd714ee2ec-000000@email.amazonses.com>
MD5: c1bc586f4d80fd2ccfb355148137a25a

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: RE: [Case ] Limit Increase: EC2 Instances
Date: Tue, 1 Mar 2016 19:02:31 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <01000153338f7030-58f7c9f0-a643-486e-

a6f6-5e9aaf123e7f-000000@email.amazonses.com>
MD5: ef891f8a9c9befe48d408c590b97b5ce

Hello,  
  
We have approved and processed your limit increase request(s).  It can sometimes take up to 30 
minutes for this to propagate and become available for use.  I hope this helps, but please reopen this 
case if you encounter any issues.  
  
Summary of limit(s) requested for increase:  
  
  [US East (Northern Virginia)]: EC2 Instances / Instance Limit (m4.xlarge), New Limit = 30  
  
Please let us know if we resolved your issue:  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. To contact us 
again about this case, please return to the AWS Support Center using the following URL: 
https://aws.amazon.com/support/case?caseId=
  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
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Subject: [devops-uscis-elis] RE: [Case Chat: Oracle RDS instance stuck at upgrading
Date: Sun, 14 Feb 2016 14:35:07 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152e034ddc3-e05c2155-5bb8-483d-ab45-

99a3d6e6da21-000000@email.amazonses.com>
MD5: 8461fcb81b2b2b9b98b7c3e756b9673a

Hello   
  
I am glad to inform you that our Customer Support Team have provided credit of $300 for the duration 
the instance was running while the postmortem was being performed.   
The amount will be deducted from your February invoice.   
  
If there is anything else that I can assist with, please let me know.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  Limit Increase: EC2 Instances
Date: Tue, 1 Mar 2016 17:49:23 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: "myUSCIS-DevOps@uscis.dhs.gov" <myUSCIS-DevOps@uscis.dhs.gov>
Message-ID: <01000153334c7911-fddb0988-a1ab-4da7-8c72-

d907ba5e0f53-000000@email.amazonses.com>
MD5: 456d0e9b87f2a1f69a98bba5f6a7ef3e

Limit increase request 1  
Service: EC2 Instances  
Region: US East (Northern Virginia)  
Primary Instance Type: m4.xlarge  
Limit name: Instance Limit  
New limit value: 30  
------------  
Use case description: Increase limit to support increased ASG minimum in Capacity Environment.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId= &displayId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case Limit Increase: EC2 Instances
Date: Tue, 1 Mar 2016 16:46:53 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015333134392-1d29bec9-1fac-4cf7-

b626-71fdad536469-000000@email.amazonses.com>
MD5: b06fa28648fb1db84eda8fbc367750b2

Hello,  
  
We have approved and processed your limit increase request(s).  It can sometimes take up to 30 
minutes for this to propagate and become available for use.  I hope this helps, but please reopen this 
case if you encounter any issues.  
  
Summary of limit(s) requested for increase:  
  
  [US East (Northern Virginia)]: EC2 Instances / Instance Limit (m4.xlarge), New Limit = 150  
  
Please let us know if we resolved your issue:  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. To contact us 
again about this case, please return to the AWS Support Center using the following URL: 
https://aws.amazon.com/support/case?caseId
  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
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Subject: [Case  Limit Increase: EC2 Instances
Date: Tue, 1 Mar 2016 16:28:58 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001533302dc71-c26dec86-

bcbb-4055-8b5d-6f0a05b56401-000000@email.amazonses.com>
MD5: 1a506bd0600badceb9782ea7160797e9

Limit increase request 1  
Service: EC2 Instances  
Region: US East (Northern Virginia)  
Primary Instance Type: m4.xlarge  
Limit name: Instance Limit  
New limit value: 150  
------------  
Use case description: Please increase the limit to 150  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Tue, 1 Mar 2016 16:28:58 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001533302dc49-116be1d6-025e-430c-8b84-

9a475b67ef03-000000@email.amazonses.com>
MD5: a09e510cbb7a275073dca05221111c50

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: EC2 Instances  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Your AWS Marketplace subscription for CIS Microsoft Windows Server 2008 R2 
Benchmark v2.1.0.6 64-bit Level 1

Date: Tue, 1 Mar 2016 16:22:01 +0000
From: "'The AWS Marketplace Team' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015332fc7dc4-80407b56-922e-4fbe-b3d8-

f2932d1ac0f3-000000@email.amazonses.com>
MD5: 7d485af023321307d10065b368e5feb0

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* CIS Microsoft Windows Server 2008 R2 Benchmark v2.1.0.6 64-bit Level 1  sold by Center for Internet 
Security  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_2  
  
Software Pricing and Other Charges   
  
When running this product, you will be charged by the hour for your use. Charges may vary based on 
the size of the instance you choose to run this software on.   
  
In addition to these software fees you are responsible for other AWS charges, including EC2 usage.   
  
You can review pricing for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_2?sku=76qxbiybahzgct6408vv4krfu.  
  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_2  
  
-- The AWS Marketplace Team   
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] Attention required on case : Call: Cross account access - 
InstanceRole

Date: Tue, 1 Mar 2016 12:14:25 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001533219cd2c-114ada23-2dad-4bb3-91b9-

be660c5ad1ca-000000@email.amazonses.com>
MD5: b23de298b838e74ca86c98638555951d

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: RE: [Case ] Syslog task definition properties cause failure
Date: Tue, 1 Mar 2016 06:37:14 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015330e51b13-038ee4e1-f307-42a0-

b4d2-6bb1314472c4-000000@email.amazonses.com>
MD5: 9016dbe6f1caad474d987732112f290b

Hi,  
  
Thanks for contacting AWS Support.  
  
The normal reason that this message occurs when specifying syslog as the logDriver is because when 
the ecs-agent is configured, either with configurations in /etc/ecs/ecs.config or run manually with the 
docker run command, the required ecs-agent configuration parameter of:  
ECS_AVAILABLE_LOGGING_DRIVERS  
hasn't been explicitly set to allow the syslog driver, by default the only logDriver allowed to be used in a 
Task Definition is the json-file driver. There is a bit more information in our Troubleshooting page here:  
http://docs.aws.amazon.com/AmazonECS/latest/developerguide/troubleshooting.html  
  
If you use the UserData of an ECS-Optimised AMI you will need to update the configuration as seen 
here:  
http://docs.aws.amazon.com/AmazonECS/latest/developerguide/launch_container_instance.html  
to not only specify the Cluster Name to use but also have the syslog driver explicitly specified, such as 
with a UserData of:  
  
#!/bin/bash  
echo ECS_CLUSTER=<your_cluster_name> >> /etc/ecs/ecs.config  
echo ECS_AVAILABLE_LOGGING_DRIVERS=["json-file", "syslog"] >> /etc/ecs/ecs.config  
  
this would allow both the json-file(the default) and the syslog driver to be used within a Task Definitions 
configuration for the logDriver, this will also require the ecs-agent container to be replaced for these 
values to take effect. Another possibility is that the version of the ecs-agent is to old for this option set, I 
can see you do have one Cluster with a version of the ecs-agent 1.3.1, which is quite old, but the other 
ecs-agents that I could see should be of a level to use this functionality and the only additional 
requirement should be the specifying of ECS_AVAILABLE_LOGGING_DRIVERS for the ecs-agent.  
  
The other thing to note for the option you have for the syslog-address is that you're specifying:  
unix://var/log/syslog  
this may be correct for your system but I would recommend ensuring you have the correct location of 
this, if you're just using the default as mentioned in the docker documentation here:  
https://docs.docker.com/engine/admin/logging/overview/#syslog-options  
you can not specify this option and it will default to the local unix socket.  
  
It's possible that this has been set but looking at the UserData of your existing instances used for 
Clusters this attribute hasn't been. If you believe you this is already configured would I be able to get 
the output from:  
docker inspect <ecs-agent_container>  
after replacing the existing ecs-agent container this will give the configurations that are passed into the 
ecs-agent container and we can go from there if it's not been specified.  
  
Best regards,  
  

| Sydney Support Centre  
Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  

(b) (6)

(b) (4)

(b) (4)

http://docs.aws.amazon.com/AmazonECS/latest/developerguide/troubleshooting.html  
http://docs.aws.amazon.com/AmazonECS/latest/developerguide/launch_container_instance.html  
https://docs.docker.com/engine/admin/logging/overview/#syslog-options  
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*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
  
 

http://aws.amazon.com/training/  
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Subject: RE: Accepted: 18F EBC - Seattle, WA  @ Thu Mar 17, 2016 5am - 2:30pm (Noah Kunin - 
18F)

Date: Mon, 29 Feb 2016 20:21:31 +0000
From: @amazon.com>
To: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>
Message-ID: <d88e52c153a7416290a8c81a6e197ac1@EX13D02UEB002.ant.amazon.com>
MD5: 6528b40f0224f7129cb26a53bbcf3673

Noah, 

Did  you have a proposed agenda or specific things you wanted t o cover? We will have all day, so please 
let me know as we work to finalize. 

 

Thank you,

Jerry 

 

Amazon Web Services
@amazon.com

 

 
          

 

-----Original  Appointment----- 
From: Google Calendar [mailto:calendar-notification@google.com] On Behalf Of noah.kunin@gsa.gov 
Sent: Monday, February 29, 2016 12:00 AM 
T o: Niedzialek, Jerry 
Subject: Accepted: 18F EBC - Seattle, WA @ Thu Mar 17, 2016 5am - 2:30pm (Noah Kunin - 18F) 
When: Thursday, March 17, 2016 8:00 AM-5:30 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: CONF US SEA Kumo 01.208 

 

noah.kunin@gsa.gov has accepted this invitation.

18F EBC - Seattle, WA 

Noah, 

We are confirmed for March 17 in Seattle! I will send more info soon but please go ahead and make 
arrangements  for Seattle for the 17th of March.

Thank you, 

When Thu Mar 17, 2016 5am – 2:30pm Pacific Time

Where CONF US SEA Kumo 01.208 (map)

Calendar Noah Kunin - 18F

Who •  - organizer

•
noah.kunin@gsa.gov - 
creator

•

•

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are an attendee of this event.

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

mailto:noah.kunin@gsa.gov
https://maps.google.com/maps?q=CONF+US+SEA+Kumo+01.208+&hl=en
mailto:noah.kunin@gsa.gov
https://www.google.com/calendar/
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



T o stop receiving future updates  for this event,  decline this event. A lternatively you can sign up for a Google account at 
https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.

 

https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
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Subject: Re: 18F account for ipv6
Date: Mon, 29 Feb 2016 13:33:53 -0600
From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <CAN9t+0zwma2sdSWb1L=OL-pKWMVKbSw55p0TuQsjp1AtBArJAQ@mail.gmail.com>
MD5: 033e2743f64b7658df89a17aa59e338b

Is there anything that I can do to get Aquilent to do this? 
 

On Mon, Feb 29, 2016 at 1:08 PM, Noah Kunin - 18F <noah.kunin@gsa.gov> wrote:

- ah, looks like the thread was broken which knocked Diego off. 

@Diego: TLDR - Need to get more signatures on our side with Aquilent.

On Mon, Feb 29, 2016 at 11:06 AM, Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov> wrote:

Hi !

Is there any update on us getting into the ipv6 beta?

Thanks!

On Thu, Feb 11, 2016 at 9:02 AM, Noah Kunin - 18F <noah.kunin@gsa.gov> wrote:

Hi Mark!

Yeah, you should have an email entitled "ELB Private Beta" with my acceptance of the terms!

On Thu, Feb 11, 2016 at 8:16 AM, Smith, @amazon.com> wrote:

Hi Noah,

sent an AWS Beta Test Participation Agreement to you a couple of days ago.  It is the gating factor 
for me getting the IPv6 ELB beta request entered…

All the best,

  

From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov> 
Date: Wednesday, February 10, 2016 at 4:51 PM 
To: @amazon.com> 
Subject: Re: 18F account for ipv6
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HI Mark,

Were you able to turn this on? Do you have any docs on how to use it?

Thanks! 

On Mon, Feb 8, 2016 at 9:19 AM, Diego Lapiduz - XFGB  <diego.lapiduz@gsa.gov> wrote:

Here is the acct #: 

--

Diego Lapiduz
diego.lapiduz@gsa.gov

      

--

Diego Lapiduz
diego.lapiduz@gsa.gov

          

--

Noah Kunin

18F Infrastructure Director | @18F    

--

Diego Lapiduz
diego.lapiduz@gsa.gov

   

--

Noah Kunin

18F Infrastructure Director | @18F    

--

Diego Lapiduz
diego.lapiduz@gsa.gov
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(b) (6)

(b) (6)

(b) (6)
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mailto:diego.lapiduz@gsa.gov
https://twitter.com/18F
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https://twitter.com/18F
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Subject: [devops-uscis-elis] [Case Error registering ecs-agent to ECS Cluster
Date: Wed, 9 Mar 2016 16:27:29 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001535c345fd2-36c2e78c-b7f7-4b37-b467-

fa81941f3001-000000@email.amazonses.com>
MD5: d5b3c85f2a4d618cde72a13aba9918a0

Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
  
  
 

(b) (4)

(b) (4)

(b) (4)

(b) (4)

http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
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Subject: Re: 18F account for ipv6
Date: Mon, 29 Feb 2016 13:06:01 -0600
From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Cc: @amazon.com>, @amazon.com>,  

Bret Mogilefsky - XFB <bret.mogilefsky@gsa.gov>
Message-ID: <CAN9t+0zyiVEKiLx1mvf5KxaKER9ja1N68nfYDX=QgXceJ9zwXA@mail.gmail.com>
MD5: a0b8860b939eed0525937a7aeedde351

Hi 
 

Is there any update on us getting into the ipv6 beta?

Thanks!

On Thu, Feb 11, 2016 at 9:02 AM, Noah Kunin - 18F <noah.kunin@gsa.gov> wrote:

Hi !

Yeah, you should have an email entitled "ELB Private Beta" with my acceptance of the terms!

On Thu, Feb 11, 2016 at 8:16 AM, @amazon.com> wrote:

Hi Noah,

 sent an AWS Beta Test Participation Agreement to you a couple of days ago.  It is the gating factor 
for me getting the IPv6 ELB beta request entered…

All the best,

  

From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov> 
Date: Wednesday, February 10, 2016 at 4:51 PM 
To: @amazon.com> 
Subject: Re: 18F account for ipv6

HI ,

Were you able to turn this on? Do you have any docs on how to use it?

Thanks! 

On Mon, Feb 8, 2016 at 9:19 AM, Diego Lapiduz - XFGB  <diego.lapiduz@gsa.gov> wrote:

Here is the acct #: 
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--

Diego Lapiduz
diego.lapiduz@gsa.gov

      

--

Diego Lapiduz
diego.lapiduz@gsa.gov

          

--

Noah Kunin

18F Infrastructure Director | @18F    

--

Diego Lapiduz
diego.lapiduz@gsa.gov

  

(b) (6)

(b) (6)

(b) (6)

mailto:diego.lapiduz@gsa.gov
https://twitter.com/18F
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Mon, 29 Feb 2016 13:06:49 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001532d236c13-7b31c125-e7e9-4c21-

ac81-752de7f4f763-000000@email.amazonses.com>
MD5: 2e45f1072d9a19156ff5f5683c7db82e

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Syslog task definition properties cause failure  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case Syslog task definition properties cause failure
Date: Mon, 29 Feb 2016 13:06:49 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <010001532d236c37-c7f372d4-36e3-4bc0-89c4-

e3c0c967fe1b-000000@email.amazonses.com>
MD5: 721389fb6f4b693a4f8827e99638f10a

When trying to apply the syslog settings into the task definition, ECS is unable to load and throws an 
error named ATTRIBUTE. Another issue was opened earlier but I don't have access to that account. The 
similar issue's number is   
  
We have tried many combinations of input for the syslog driver as well as ones provided by the support 
team. I expect that and answer provided at this point be tested before asking us to try.   
Your documentation on this shows 
http://docs.aws.amazon.com/AmazonECS/latest/developerguide/task_definition_parameters.html  

  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: 18F account for ipv6
Date: Mon, 29 Feb 2016 12:26:26 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Cc: @amazon.com>
Message-ID: <ec9a9a8f61a64c2f83d6de75c7e95ded@EX13D06UEA002.ant.amazon.com>
MD5: 6b8a79d4de3e31676971b92f8fe2b2eb

Thanks Noah!  

 

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Monday, February 29, 2016 12:07 AM 
T o: @amazon.com> 
C c: @amazon.com> 
Subject: Re: 18F account for ipv6

 

Got it - sorry for the delay, but looks like for this kind of boilerplate, I need Aquilent to sign due 
to the re-seller arrangement. Working on it, will get back to you asap.

 

On Thu, Feb 11, 2016 at 5:44 PM, @amazon.com> wrote:

Noah,

 

apologies, I threw you a curve ball.  The note you responded to was an addendum to the document that 
 sent you.  Essentially there  are two parts.   T he standard  beta agreement  and the e-mail that  you replied 

to.   Sorry for creating confusion.  A nyhow, the open switch is the beta agreement  document  that  is attached  to 
this note.

 

All the best,

 

 

From: Noah Kunin - 18F <noah.kunin@gsa.gov> 
Date: T hursday, February 11, 2016 at 10:02 A M 
T o: @amazon.com> 
C c: Diego L apiduz - X F B B <diego.lapiduz@gsa.gov>, @amazon.com>

Subject: Re: 18F account for ipv6

 

Hi 

 

Yeah, you should have an email entitled "ELB Private Beta" with my acceptance of the terms!
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On Thu, Feb 11, 2016 at 8:16 AM, @amazon.com> wrote:

Hi Noah,

 

 sent an AWS Beta Test Participation Agreement to you a couple of days ago.  It is the gating factor for 
etting the IPv6 E L B beta request  entered…

 

All the best,

 

 

From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov> 
Date: Wednesday,  February 10, 2016 at 4:51 PM 
T o: @amazon.com> 
Subject: Re: 18F account for ipv6

 

HI  

 

Were you able to turn this on? Do you have any docs on how to use it?

 

Thanks!

 

On Mon, Feb 8, 2016 at 9:19 AM, Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov> wrote:

Here is the acct #: 

 
-- 

Diego Lapiduz

diego.lapiduz@gsa.gov

 
-- 

Diego Lapiduz

diego.lapiduz@gsa.gov
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-- 

Noah Kunin

18F Infrastructure Director | @18F 

 
--

Noah Kunin

18F Infrastructure Director |  @18F    
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Subject: Re: 18F account for ipv6
Date: Sun, 28 Feb 2016 21:06:30 -0800
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>
Message-ID: <CAN+4OysThWrUedgFeL_MLewZzdOsO26Z=CLcZ9MCXA2e0apCFg@mail.gmail.com>
MD5: d28457db9d8b4ceb966d75ec82129de1

Got it - sorry for the delay, but looks like for this kind of boilerplate, I need Aquilent to sign due to the re-
seller arrangement. Working on it, will get back to you asap. 
 

On Thu, Feb 11, 2016 at 5:44 PM, @amazon.com> wrote:

Noah,

My apologies, I threw you a curve ball.  The note you responded to was an addendum to the document 
that  sent you.  Essentially there are two parts.  The standard beta agreement and the e-mail that 
you replied to.  Sorry for creating confusion.  Anyhow, the open switch is the beta agreement document 
that is attached to this note.

All the best,

   

From: Noah Kunin - 18F <noah.kunin@gsa.gov> 
Date: Thursday, February 11, 2016 at 10:02 AM 
To: @amazon.com> 
Cc: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov>, @amazon.com>

Subject: Re: 18F account for ipv6

Hi !

Yeah, you should have an email entitled "ELB Private Beta" with my acceptance of the terms! 

On Thu, Feb 11, 2016 at 8:16 AM, @amazon.com> wrote:

Hi Noah,

 sent an AWS Beta Test Participation Agreement to you a couple of days ago.  It is the gating factor 
for me getting the IPv6 ELB beta request entered…

All the best,

  

From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov> 
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Date: Wednesday, February 10, 2016 at 4:51 PM 
To: @amazon.com> 
Subject: Re: 18F account for ipv6

HI 

Were you able to turn this on? Do you have any docs on how to use it?

Thanks! 

On Mon, Feb 8, 2016 at 9:19 AM, Diego Lapiduz - XFGB  <diego.lapiduz@gsa.gov> wrote:

Here is the acct #: 

--

Diego Lapiduz
diego.lapiduz@gsa.gov

       

--

Diego Lapiduz
diego.lapiduz@gsa.gov

         

--

Noah Kunin

18F Infrastructure Director |  @18F                       

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: [devops-uscis-elis] Attention required on case : Limit Increase: VPC
Date: Sun, 28 Feb 2016 22:17:10 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0100015329f4ed70-85e3aa46-975b-4633-bbbd-

e787196acb39-000000@email.amazonses.com>
MD5: 1c52a55826a8825d20e724ab2257edc4

  
Hello,  
  
We haven't heard back from you regarding case 1 for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] Attention required on case : ECS - Task definition - Issues 
configuring logConfiguration

Date: Sun, 28 Feb 2016 18:15:42 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001532917db86-

c8ffed7b-224b-4507-88a7-03507905adbf-000000@email.amazonses.com>
MD5: 43b5461113fac140372059e4ae25522a

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Cisco Cloud Services Router (CSR) 1000V - Security Technology Package resources and 
support available.

Date: Sat, 27 Feb 2016 21:30:39 +0000
From: "'AWS Marketplace' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: USCIS ELIS2 Dev + Test <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015324a3f897-368ef407-6c22-4647-b403-

e2d9850f8caf-000000@email.amazonses.com>
MD5: 260f22c6a6fb6d8155f7d7c536e2f37d

Dear AWS Marketplace customer,Cisco Cloud Services Router (CSR) 1000V - Security Technology 
Package offers a broad range of resources and support to help you. 

More AWS customers are using Cisco's Cloud Services Router (CSR1000V) to extend their 
enterprise network to their AWS cloud and make their AWS Cloud enterprise-class.
We noticed that you stopped using the CSR1000V and would like to understand what we could 
to do, so that our customers continue to connect and protect their AWS cloud with CSR1000V. 
Or if there are any questions we can help you with.
When you have a few minutes, we would appreciate if you could let us know at ask-csr-aws-
pm@cisco.com. We look forward to hearing from you.
If you want to adjust or modify your subscription go to ‘Your Software’ page under ‘Your 
Account’. 
If you have any questions about your AWS services or account please contact AWS customer 
service.
Thank you, 
The AWS Marketplace Team
Did you find this email helpful? Yes | No

mailto:ask-csr-aws-pm@cisco.com
mailto:ask-csr-aws-pm@cisco.com
https://aws.amazon.com/marketplace/ref=rsvpipkNjHRlTMG_s1Nz5thJ0Qy?b_k=74
https://aws.amazon.com/marketplace/ref=rsvpipkNjHRlTMG_s1Nz5thJ0Qn?b_k=74
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Subject: [Retirement Notification] Amazon EC2 Instance scheduled for retirement [AWS Account: 

Date: Mon, 7 Mar 2016 21:50:03 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: USCIS myUSCIS Dev <uscis-myuscis-dev@gsa.gov>
Message-ID: <01000153530ef78f-

ee442043-16f4-4d1c-84c1-712076327a9e-000000@email.amazonses.com>
MD5: de279295032aaaf54e9671db41379daa

Dear Amazon EC2 Customer,  
  
We have important news about your account.  EC2 has detected degradation of the underlying 
hardware hosting one or more of your Amazon EC2 instances in the us-east-1 region. Due to this 
degradation, your instance(s) could already be unreachable. Running instances will be stopped or 
terminated after 12:00AM UTC on 2016-03-22. The affected instances are listed below:  
  
    
  
You can see more information on your instances that are scheduled for retirement in the AWS 
Management Console   
  
  
How does this affect you?  
  
 * If your instance’s root device is an instance store volume, the instance will be terminated after the 
specified retirement date. When the instance is terminated, all data stored on the instance store will be 
deleted and can’t be recovered. Depending on the nature of the hardware degradation, you may be 
able to connect to your instance and migrate any data from instance store volumes. Unfortunately, in 
the case of disk failure the instance store data cannot be recovered.  
 * If your instance's root device is an EBS volume, the instance will be stopped after the retirement date, 
and you can start it again at any time.  
  
In either case, since EC2 instance store volumes are physically attached to the host computer, any data 
on these volumes will be lost when the instance is stopped or terminated.  
  
To check whether your instance’s root device is an instance store or EBS volume, go to the AWS 
Management console (https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Instances), 
select your instance, and view the Root device type information in the details pane.  
  
  
What do you need to do?  
  
If you can still access the instance, we recommend the following:  
 * If your instance's root device is an instance store volume, launch a replacement instance from your 
most recent AMI and migrate all available data to the replacement instance, or migrate your data to an 
EBS volume, which you can back up with a snapshot.  
 * If your instance's root device is an EBS volume, you can replace the instance by creating an AMI of 
your instance, and launching a new instance from the AMI. For more information please see Amazon 
Machine Images (http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/AMIs.html) in the EC2 User 
Guide.  In case of difficulties stopping your EBS-backed instance, please see the Instance FAQ 
(http://aws.amazon.com/instance-help/#ebs-stuck-stopping).  
 * If you've registered the instance in EC2 Classic with a load balancer, the load balancer will not be able 
to route traffic to your instance if you stop and start it, due to the new IP address associated to the 
instance. You must deregister the instance from the load balancer after stopping the instance, and then 
re-register it after starting the instance. In EC2 VPC, the IP address does not change, but the 
abovementioned deregister and register actions will speed up the time that it takes for the load 
balancer to recognize the instance.  For more information, see De-Registering and Registering Amazon 
EC2 Instances 
(http://docs.aws.amazon.com/ElasticLoadBalancing/latest/DeveloperGuide/US_DeReg_Reg_Instances.h
tml) in the Elastic Load Balancing Developer Guide.  
  
  
Why retirement?  
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AWS may schedule instances for retirement in cases where there is an unrecoverable issue with the 
hardware on an underlying host. For more information about scheduled retirement events, please see 
Monitoring Scheduled Events in the EC2 user guide 
(http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-status-
check_sched.html). To avoid single points of failure within critical applications, please refer to our 
architecture center for more information on implementing fault-tolerant architectures: 
http://aws.amazon.com/architecture.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support  
  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services Inc, 410 Terry Avenue North, 
Seattle, Washington 98109-5210  
  
Reference: 6c239b20-e03e-4674-bcd2-ffc3a5fee1e9  
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Subject: [devops-uscis-elis] [Case Call: Cross account access - InstanceRole
Date: Fri, 26 Feb 2016 20:36:07 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001531f4baeee-32c9d704-18a0-43c7-b251-

f8f3202c80c2-000000@email.amazonses.com>
MD5: d38a5f3bab54a03d15585aa5cf8a5a41

Want to create a role from this account (A) and associate this role to EC2 instance in Account A. But 
want to establish cross account access from Account A to Account B, so that I can access Account B 
resources from EC2 Instance in Account A.  
  
Please let me know if this feature is supported.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Fri, 26 Feb 2016 20:36:07 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001531f4baecf-f3ebcc82-6954-473b-87b1-

dac5f2b44767-000000@email.amazonses.com>
MD5: 1cc19daf0654b2a89cb5c70df788d456

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Call: Cross account access - InstanceRole  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Operating System Upgrade now available for your Amazon RDS database instances
Date: Fri, 26 Feb 2016 01:30:27 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: devops-uscis-awsgss@gsa.gov
Message-ID: <010001531b32cb71-413022ff-db15-4751-9566-

b1241f20bb36-000000@email.amazonses.com>
MD5: 80d5f2a5442b91ec318348055a1f9d5f

Dear Amazon RDS Customer,  
   
A system update is now available for your 11.2.0.4 and 12.1.0.2 Amazon RDS Oracle database instances 
created before August 6, 2015 in US East (N. Virginia), US West (N. California), Asia Pacific (Singapore), 
Asia Pacific (Tokyo), and Asia Pacific (Sydney) regions. We recommend installing this update to take 
advantage of R3/T2/M4 instance classes, several performance improvements and security fixes. You 
may choose to install this update immediately, or during your next scheduled maintenance window. 
After May 30, 2016, your RDS instance will be automatically upgraded during your maintenance 
window. Instances that have not been upgraded by June 14, 2016 will have the update applied at that 
time.    
   
You can minimize the availability impact on your database instance during the migration by selecting the 
Multi-AZ deployment option. Installing this update will have an availability impact for a few minutes on 
your RDS instance (60-120 seconds for Multi-AZ instances). Running your DB instance as a Multi-AZ 
deployment can further reduce the impact of a maintenance event, because Amazon RDS will conduct 
maintenance by first migrating the standby database and then promoting the standby to primary.  
   
To learn more about scheduling or installing an upgrade, review the OS Upgrades page: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml.  
   
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] RE: [Case Limit Increase: VPC
Date: Thu, 25 Feb 2016 21:27:34 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001531a546e2b-8c2e8111-04ae-4d61-

ae35-5c162aeffc58-000000@email.amazonses.com>
MD5: 6d17a61ccf6d8f982ab0614e34f1bd4c

My apologies, I misunderstood your initial request.   
  
I've increased your VPG per Region to 20 as well, however this will take an additional 10-15 minutes to 
process on your end.   
  
Thank you for clarifying, let me know if I can help with anything else.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] [Case Limit Increase: VPC
Date: Thu, 25 Feb 2016 21:11:10 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001531a456ce3-f65078d0-1d6f-4827-

ba05-2322bf58655a-000000@email.amazonses.com>
MD5: 1e6d4f236212d27730c31a86460810f5

Please review my request for "Virtual Private Gateway" increase (There is no option to select from Drop 
down menu) to 20.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] RE: [Case Limit Increase: VPC
Date: Thu, 25 Feb 2016 21:04:35 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001531a3f6299-2f5a0e28-4e5d-431c-

ad0e-8a387a8e9b26-000000@email.amazonses.com>
MD5: c011ccdba23e364b4095abd861226a9d

Hello,  
  
I've researched your request, and the limit increase type (Requested VPN connections per Region) did 
not match up with your use case. Your current limit for Requested VPN connections per Region is 50. If 
you would like that limit decreased to 20, please let me know.   
  
Based on your use case, I’m happy to inform you that we've approved and processed your VPC limit 
increase request for the US East (Northern Virginia) region. Your new limit is 20, but it can sometimes 
take up to 15 minutes for this to propagate and become available for use.  
  
I hope this helps. If you have any additional questions, please let me know.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 
1

Date: Thu, 25 Feb 2016 20:58:51 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001531a3a2355-7aa2e5c6-

c325-41e4-83bb-36de88d766f4-000000@email.amazonses.com>
MD5: c3f549a608b8963019ecd986becf0183

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: VPC  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] [Case Limit Increase: VPC
Date: Thu, 25 Feb 2016 20:58:51 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <010001531a3a2374-65ea25c0-4eb5-4d26-acac-

ac000c5273fe-000000@email.amazonses.com>
MD5: 68fd0d49bade579513f5bdc199559d68

Limit increase request 1  
Service: VPC  
Region: US East (Northern Virginia)  
Limit name: Requested VPN connections per Region  
New limit value: 20  
------------  
Use case description: This is the request to increase the limit of VPG (Virtual Private Gateway) to 20.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Limit Increase: EC2 Instances
Date: Thu, 25 Feb 2016 20:38:15 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: "myUSCIS-DevOps@uscis.dhs.gov" <myUSCIS-DevOps@uscis.dhs.gov>
Message-ID: <010001531a27497e-9531f89a-4ab2-4537-

a6d9-7ea761aead20-000000@email.amazonses.com>
MD5: 2a89b6969ca36a4b16e1813e0c445727

Limit increase request 1  
Service: EC2 Instances  
Region: US East (Northern Virginia)  
Primary Instance Type: m4.2xlarge  
Limit name: Instance Limit  
New limit value: 40  
------------  
Use case description: Meet ASG limits in order to support Load Testing with larger instance types.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] Limit Increase: Elastic Load Balancers
Date: Fri, 4 Mar 2016 22:24:56 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015343bbd2f1-2a344cfc-90f0-403c-

a9ab-555029e61748-000000@email.amazonses.com>
MD5: e78f305c3dbe5002455e684e63f66aae

Hello,  
  
I’m happy to inform you that we've approved and processed your Elastic Load Balancer limit increase 
request for the US East (N. Virginia) region. Your new limit is 100 Load Balancers, but it can sometimes 
take up to 15 minutes for this to propagate and become available for use.  
  
I hope this helps! If there is anything else that I can do for you, please let me know. I'll be happy to help 
with any questions or concerns you still have.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  Limit Increase: Elastic Load Balancers
Date: Fri, 4 Mar 2016 21:54:44 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0100015343a02fdf-5958b78e-692a-456d-89f1-

c176aa75977a-000000@email.amazonses.com>
MD5: ba354a310bfee74490a48a573ba95d5f

Limit increase request 1  
Service: Elastic Load Balancers  
Region: US East (Northern Virginia)  
Limit name: Elastic Load Balancer Limit  
New limit value: 100  
------------  
Use case description: We have exceeded the limit for ELBs. Please increase as soon as possible.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] RE: [Case ] ECS - Task definition - Issues configuring 
logConfiguration

Date: Thu, 25 Feb 2016 18:09:09 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153199ec672-48991f70-650a-4210-826e-

93385f35e15e-000000@email.amazonses.com>
MD5: c0ca4ad87bd33e7db66c612af42cf6c2

Howdy,  
  
The warning ATTRIBUTE on Task run can happen for a few reasons. It can when:  
  
* Is too old, and needs to be updated.  
* A missing configuration value is missing (Can happen when not using our AMI).  
* Docker is too old.  
  
On reviewing your Cluster :: el2-pr-ecs-01, I see you are using Docker 1.10.1 (latest version), and ECS-
Agent 1.8.0 which is also the latest as well. Looking at one of your instances (i-15b5908d) as a quick 
sample, I see only json-file is configured for the ECS-Agent to use. The configuration value 
"ECS_AVAILABLE_LOGGING_DRIVERS"[1] will need to be added, and syslog will need to be added as a 
value the agent can support. I hope this helps! :)  
  
[1] http://docs.aws.amazon.com/AmazonECS/latest/developerguide/ecs-agent-config.html  
  
Best regards,  
  
Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] Amazon EC2 Maintenance - Network Connectivity Impact [AWS 
Account: 728675923247]

Date: Thu, 25 Feb 2016 20:30:59 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: USCIS ELIS2 Production + Pre-Production <devops-uscis-elis@gsa.gov>
Message-ID: <010001531a20a110-970ba334-cb15-44ef-

bafa-0cdd7668bde4-000000@email.amazonses.com>
MD5: 0fc659c3b78b5c2ad6eb62750add32d6

Dear Amazon EC2 Customer,  
  
One or more of your Amazon EC2 instances is scheduled for maintenance on 2016-03-10 for 4 hours 
starting at 04:00 UTC.  During this time, the following instances in the us-east-1 region will continue to 
run but will experience a loss of network connectivity:  
  
    
  
Normal network connectivity to your instances will be restored after the maintenance is complete.  You 
can maintain normal network connectivity during this time by migrating the instances listed above to 
replacement instances.  Replacement instances will not be affected by this scheduled maintenance.  
Otherwise, no action is required on your part.  
  
You can see more information on this maintenance in the AWS Management Console at 
https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Events  
  
Additional information about maintenance events, including how to migrate to replacement instances, 
can be found at http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-
status-check_sched.html  
  
We perform maintenance regularly to ensure that the EC2 service continues uninterrupted for our 
customers.  In most cases, maintenance can be performed without service interruption.  When 
maintenance cannot be performed without service interruption, we work hard to keep any impact as 
brief as possible.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services Inc, 410 Terry Avenue North, 
Seattle, Washington 98109-5210  
  
Reference: 00f03762-2620-4466-8268-25b81f941b86  
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Subject: [devops-uscis-elis] [Case ECS - Task definition - Issues configuring 
logConfiguration

Date: Thu, 25 Feb 2016 17:27:06 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <010001531978496c-917c1cd3-88ce-4198-

a927-8fb7ac180aee-000000@email.amazonses.com>
MD5: 7e9394cdb78fa5da68688f55420e805e

Attempted to run task el2-pr-ecs-01-dcs-task-family:19 per suggestion. Still fails with the following error  
  
Run tasks failed  
Reasons : ATTRIBUTE  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] RE: [Case ECS - Task definition - Issues configuring 
logConfiguration

Date: Thu, 25 Feb 2016 17:15:38 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153196dc93c-c1e39cf3-6a2b-447b-

9dc3-2061b0237ff6-000000@email.amazonses.com>
MD5: 3d3663109f17c3e2fa26e32d81e8f6b7

Howdy,  
  
My apologies on the delays to this case and getting a prompt reply to your question about the Docker 
Logging driver. In order to us syslog[1] in the Task definition, your Key=Value setup will need to be like 
this:  

as syslog-address is the key, and unix://var/log/syslog is the value that will be passed along in the 
docker run. I will also work with the documentation team to add some example and clear up the usage 
around the options area. I hope this helps! :)  
  
[1] https://docs.docker.com/engine/admin/logging/overview/#syslog-options  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] [Case ] ECS - Task definition - Issues configuring 
logConfiguration

Date: Thu, 25 Feb 2016 14:57:47 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0100015318ef94f4-be156e13-4934-4112-8ce3-

abdd2e454be4-000000@email.amazonses.com>
MD5: 0ab97930193b604530486a1ac2ba0a64

Any updates on this issue? Want to escalate to "Critical"  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] [Case ECS - Task definition - Issues configuring 
logConfiguration

Date: Thu, 25 Feb 2016 02:02:10 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <01000153162979ac-0d4e7edf-a827-46c5-

9f0a-87d285fceb9b-000000@email.amazonses.com>
MD5: dae60675e4c575a0cdbaa451431e2a66

Attempted to add "logConfiguration" as follows in ECS taskdefinition.xml. However task could not be 
started with this parameter.  
  
Parameter added  
===============  

===============  
Run tasks failed  
Reasons : ATTRIBUTE  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Thu, 25 Feb 2016 02:02:10 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0100015316297991-4b3df77b-cb6d-47ff-9fce-

d5de24051e90-000000@email.amazonses.com>
MD5: 859097300d66eb122d9e5a17b66cee25

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: ECS - Task definition - Issues configuring logConfiguration  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: AWS Beta Test Participation Agreement (2014-10-8)(Corporate)(FORM).pdf
Date: Wed, 24 Feb 2016 18:41:21 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <c04124ce13634dae809b8fd6009588ca@EX13D02UEB002.ant.amazon.com>
MD5: bcb850b29fbcda608cdb21a0b92f2d5b

Noah, 

I just sent you the invite for the 17th. We are a go!!   Do you plan t o invite anyone else from GSA?    Also,  
please let me know if there is something specific you want us to prepare for. We know you wanted to 
talk roadmap but if there is anything specific, please let us know as we work on the agenda. 

 

Thank you,

 

 

Amazon Web Services

 

 
          

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Sunday, February 14, 2016 10:14 PM 
T o:  
C c:  
Subject: Re: AWS Beta Test Participation Agreement (2014-10-8)(Corporate)(FORM).pdf

 

Ah, just seeing these additional forms. On it!

 

Also, 3/17 works!

 

On Tue, Feb 9, 2016 at 10:19 AM, @amazon.com> wrote:
Hi Noah, 
Thanks for your time yesterday! 
Attached is the AWS Beta Test Form we need signed. Can you help to get his completed for us? 

Also, please mark March 17 for the EBC in Seattle. I'm still finalizing but that should be the 
date.

 
--

Noah Kunin

18F Infrastructure Director |  @18F    

(b) (6)
(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)

https://twitter.com/18F
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



AWS may schedule instances for retirement in cases where there is an unrecoverable issue with the 
hardware on an underlying host. For more information about scheduled retirement events, please see 
Monitoring Scheduled Events in the EC2 user guide 
(http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-status-
check_sched.html). To avoid single points of failure within critical applications, please refer to our 
architecture center for more information on implementing fault-tolerant architectures: 
http://aws.amazon.com/architecture.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support  
  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services Inc, 410 Terry Avenue North, 
Seattle, Washington 98109-5210  
  
Reference: 91bef916-053f-40a2-9654-d9f56c39088b  
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Subject: RE: [Case ] Call: I need this vm to shut down. I don't have an ami of it. This is 
a immediate need. It is stuck in the stopping state

Date: Wed, 2 Mar 2016 19:29:06 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0100015338ce2195-7a241fc0-8551-4532-8c9b-

a90761a6fb74-000000@email.amazonses.com>
MD5: 5bff4ba105902872967dffcf4da145d5

Hi Cherise,  
  
Thank you for contacting AWS Support.  
  
I confirmed that the instance  at this point is stuck in a stopping state. This is due to a 
maintenance procedure that has already started.  
You can wait until the processes finish or create an AMI. Because this Windows instance is using 
Databases, you opted to wait for the process to finish.  
  
Unfortunately, there is not an estimate time of completion and it can take longer.  
  
I will leave this ticket open in case you have further questions on need to follow. Hopefully the process 
will end soon and thank you much for your understanding.  
  
Have a great day Cherise!  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Amazon EC2 Maintenance - Network Connectivity Impact [AWS Account: 
Date: Wed, 17 Feb 2016 21:37:44 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: USCIS ELIS2 Dev + Test <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152f12add65-70f35dda-57e8-412a-9c9e-

c39fb03000a9-000000@email.amazonses.com>
MD5: d6c5bb70581ba35aa545c7d7b67b7c0a

Dear Amazon EC2 Customer,  
  
One or more of your Amazon EC2 instances is scheduled for maintenance on 2016-03-02 for 4 hours 
starting at 17:00 UTC.  During this time, the following instances in the us-east-1 region will continue to 
run but will experience a loss of network connectivity:  

  
Normal network connectivity to your instances will be restored after the maintenance is complete.  You 
can maintain normal network connectivity during this time by migrating the instances listed above to 
replacement instances.  Replacement instances will not be affected by this scheduled maintenance.  
Otherwise, no action is required on your part.  
  
You can see more information on this maintenance in the AWS Management Console at 
https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Events  
  
Additional information about maintenance events, including how to migrate to replacement instances, 
can be found at http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-
status-check_sched.html  
  
We perform maintenance regularly to ensure that the EC2 service continues uninterrupted for our 
customers.  In most cases, maintenance can be performed without service interruption.  When 
maintenance cannot be performed without service interruption, we work hard to keep any impact as 
brief as possible.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services Inc, 410 Terry Avenue North, 
Seattle, Washington 98109-5210  
  
Reference: f023695d-6041-4269-84cd-7703e2c25f63  
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Subject: [devops-uscis-elis] Attention required on case Chat: Oracle RDS instance 
stuck at upgrading

Date: Wed, 17 Feb 2016 15:07:51 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152efc5ebd8-f8223ad1-195e-40b8-

9728-12e9e1935012-000000@email.amazonses.com>
MD5: 09bf4a25bfdf5bae9519a194d44be0f3

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Change in the AWS Key Management Service (KMS) pricing policy for disabled keys [AWS 
Account: 

Date: Tue, 16 Feb 2016 23:35:53 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: uscis-myuscis-dev@gsa.gov
Message-ID: <00000152ec70aeeb-8871f78b-572a-4364-9835-

f6501722565e-000000@email.amazonses.com>
MD5: b363aaf9e0313a14952446ed0c05504f

Dear AWS Key Management Service (KMS) customer,  
   
Our logs indicate that you may have KMS keys in disabled state in your AWS account 
Please note that we have changed our pricing policy related to disabled keys in KMS. As of April 1, 2016, 
any disabled keys in your account will be charged at $1/month. To avoid this charge, be sure to delete 
disabled keys. To learn more about deleting keys in KMS, go to 
http://docs.aws.amazon.com/kms/latest/developerguide/deleting-keys.html  
   
Region | # of KMS keys in disabled state in your account   
us-east-1 | 1  
(This report was generated on Feb 15 2016)  
   
Please ignore this email if you have a valid use-case for maintaining disabled keys or no longer have 
disabled keys in your account.   
  
Regards,  
AWS Key Management Service team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] Resolved : Limit Increase: EC2 Instances
Date: Tue, 16 Feb 2016 07:14:48 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152e8ee7700-2d74bcb7-2592-4d84-

a8c5-53a636ea3e00-000000@email.amazonses.com>
MD5: ee0e3b4565db3737b1dea42a44398f25

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Re: AWS Beta Test Participation Agreement (2014-10-8)(Corporate)(FORM).pdf
Date: Mon, 15 Feb 2016 13:01:54 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>, @amazon.com>
Message-ID: <23AC33E1-F62B-4543-84F8-D359100BA32D@amazon.com>
MD5: f5570e3417269625fe29133e36a9339a

Thanks Noah,  
  
I am ready to pull the trigger on the ELB Beta request for the GSA team!  
  
All the best,  
  

  
From: Noah Kunin - 18F <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>  
Date: Sunday, February 14, 2016 at 10:14 PM  
To: @amazon.com<mailto @amazon.com>>  
Cc: @amazon.com<mailto: @amazon.com>>  
Subject: Re: AWS Beta Test Participation Agreement (2014-10-8)(Corporate)(FORM).pdf  
  
Ah, just seeing these additional forms. On it!  
  
Also, 3/17 works!  
  
On Tue, Feb 9, 2016 at 10:19 AM, @amazon.com<mailto @amazon.com>> 
wrote:  
Hi Noah,  
Thanks for your time yesterday!  
Attached is the AWS Beta Test Form we need signed. Can you help to get his completed for us?  
  
Also, please mark March 17 for the EBC in Seattle. I'm still finalizing but that should be the date.  
  
  
  
  
--  
Noah Kunin  
18F Infrastructure Director | @18F<https://twitter.com/18F>  
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Subject: Re: AWS Beta Test Participation Agreement (2014-10-8)(Corporate)(FORM).pdf
Date: Sun, 14 Feb 2016 22:14:17 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>
Message-ID: <CAN+4OysX7ON-SqKf72049j7CiV1JLmdw4_Tit0XZDrabeVn60Q@mail.gmail.com>
MD5: 3f2b413c03687a7b9101b216c1772745

Ah, just seeing these additional forms. On it! 
 

Also, 3/17 works!

On Tue, Feb 9, 2016 at 10:19 AM, @amazon.com> wrote: 
Hi Noah, 
Thanks for your time yesterday! 
Attached is the AWS Beta Test Form we need signed. Can you help to get his completed for us? 

Also, please mark March 17 for the EBC in Seattle. I'm still finalizing but that should be the date. 

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Tue, 1 Mar 2016 17:49:23 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Cc: "myUSCIS-DevOps@uscis.dhs.gov" <myUSCIS-DevOps@uscis.dhs.gov>
Message-ID: <01000153334c796b-1589d2c5-03ea-440c-

928e-04c1bca32178-000000@email.amazonses.com>
MD5: c219bfcb36aa68cf154864449e750a83

Thank you for contacting Amazon Web Services.  
  
We have opened case  address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Limit Increase: EC2 Instances  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Attention required on case Limit Increase: EC2 Instances
Date: Sun, 14 Feb 2016 06:20:48 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152de704ecd-2a78e2a5-39c6-40d3-

afad-4bcda89390c1-000000@email.amazonses.com>
MD5: 3cfa69dfc8b3eb7c5f6b459f05e15023

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Resolved  Chat: Issues pulling image from private registry
Date: Sun, 14 Feb 2016 05:10:16 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152de2fbc66-377741d4-c8f9-4f5c-

b9c1-5708757e8f88-000000@email.amazonses.com>
MD5: 51316f7533161555bde9c60647d96fb2

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] Your AWS Marketplace subscription for CIS CentOS Linux 7 x64 - v1.1.0 
(HVM)

Date: Sat, 13 Feb 2016 16:18:00 +0000
From: "'The AWS Marketplace Team' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152db6cb484-97063101-a9e7-4341-af0b-

dd1f6c2aed07-000000@email.amazonses.com>
MD5: 6c64b1f45ed368c4d1349e56a503242a

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* CIS CentOS Linux 7 x64 - v1.1.0 (HVM)  sold by Center for Internet Security  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_2  
  
Software Pricing and Other Charges   
  
When running this product, you will be charged by the hour for your use. Charges may vary based on 
the size of the instance you choose to run this software on.   
  
In addition to these software fees you are responsible for other AWS charges, including EC2 usage.   
  
You can review pricing for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_2?sku=24oh91vn92csy0hfkmsjio95i.  
  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_2  
  
-- The AWS Marketplace Team   
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
  
  
 

https://aws.amazon.com/marketplace/library/ref=bill_eml_2  
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Subject: [devops-uscis-elis] [Case Call: AWS network monitor/support request
Date: Sat, 13 Feb 2016 04:19:53 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @usis.dhs.gov" @usis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000152d8db4125-e5291ecd-e07c-438c-

9924-17f049c2bd81-000000@email.amazonses.com>
MD5: 90a9ce90b8089616b1cd7db44998b39a

Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] RE: [Case : AWS network monitor/support request
Date: Fri, 12 Feb 2016 23:51:48 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @usis.dhs.gov" @usis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000152d7e5d0d9-98866d11-

e046-4278-82b4-3bebd49293cb-000000@email.amazonses.com>
MD5: 1d1128ab9cfd081320e0731f8b648fd3

Hello,  
  
We joined conference call at 3.30pm PST. But no one was there. So I am assuming your timezone is 
other than PST. Can you please confirm your next suitable time along with timezone and we will be able 
to assist you with your query.  
  
Awaiting your response.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] RE: [Case Call: AWS network monitor/support request
Date: Fri, 12 Feb 2016 22:33:32 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @usis.dhs.gov" @usis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000152d79e2798-769d9f18-

d3cf-4056-880a-1496a63a6db7-000000@email.amazonses.com>
MD5: b57d3c7a1047eebf8b0a14d58f14ca63

Hello,  
  
Thank you for contacting AWS Support!  
  
In order to join conference call, can you please confirm your timezone? Is it 3.30 pm PST?  
  
Awaiting your response.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] [Case ] Call: AWS network monitor/support request
Date: Fri, 12 Feb 2016 19:03:54 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @usis.dhs.gov" @usis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000152d6de3c7b-6014f405-6544-42a0-

be42-5e696477ebf8-000000@email.amazonses.com>
MD5: f820792b17253995c6d56a63ebb97fd3

We are tracking/troubleshooting a long/slow network path from external network to AWS VPC.   
  
We are having a group call on this at 330pm.   
  
AWS support might be helpful.   
  
Is it possible for someone to join?   
  
Number:   
VPN ID:   
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId= &displayId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
  
  
 

(b) (6) (b) (6)
(b) (6) (b) (6)

(b) (4)

(b) (4)

(b) (4) (b) (4)

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: Your AWS Marketplace subscription for CIS CentOS Linux 7 x64 - v1.1.0 (HVM)
Date: Fri, 12 Feb 2016 13:40:23 +0000
From: "'The AWS Marketplace Team' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152d5b60c98-20c2a541-ecb7-4e18-

b9cb-30ee02db3888-000000@email.amazonses.com>
MD5: fdbd4d7134ea741ca5139fd7ffef6390

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* CIS CentOS Linux 7 x64 - v1.1.0 (HVM)  sold by Center for Internet Security  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_2  
  
Software Pricing and Other Charges   
  
When running this product, you will be charged by the hour for your use. Charges may vary based on 
the size of the instance you choose to run this software on.   
  
In addition to these software fees you are responsible for other AWS charges, including EC2 usage.   
  
You can review pricing for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_2?sku=24oh91vn92csy0hfkmsjio95i.  
  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_2  
  
-- The AWS Marketplace Team   
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: AWS Storage Gateway Cancellation
Date: Fri, 12 Feb 2016 09:28:20 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "noah.kunin+633257792589@gsa.gov" <noah.kunin+633257792589@gsa.gov>
Cc: "aws-acct-mgmt@dlt.com" <aws-acct-mgmt@dlt.com>
Message-ID: <00000152d4cf4acf-2067b714-412b-48b7-

b75b-6e836cae383d-000000@email.amazonses.com>
MD5: 065c0025b31a71cc3da2606917b908ba

Greetings from Amazon Web Services,  
  
This e-mail confirms that you have cancelled your access to AWS Storage Gateway.  
  
   
If you've canceled your services after the first of the month you may still receive another bill. Please see 
the Billing & Cost Management Page for details about any remaining charges (applicable to the services 
you have used):  
https://console.aws.amazon.com/billing/home  
  
  
You can contact AWS Customer Service via the Support Center: https://aws.amazon.com/support  
  
If you feel you have received this e-mail in error, please include these details in your case.  
  
To reinstate your service, you can visit http://aws.amazon.com/ and sign up for the service again. Note 
that any resources that may have been associated with your account may already have been released or 
deleted.  
  
Sincerely,  
  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Cisco Cloud Services Router (CSR) 1000V - Security Technology Package Cancellation
Date: Fri, 12 Feb 2016 09:27:30 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "noah.kunin+633257792589@gsa.gov" <noah.kunin+633257792589@gsa.gov>
Cc: "aws-acct-mgmt@dlt.com" <aws-acct-mgmt@dlt.com>
Message-ID: <00000152d4ce86b0-c79114bc-8fa4-4ed8-

abf1-260cbbde9d7f-000000@email.amazonses.com>
MD5: 51885af753499e21441b20f1c9ab2398

Greetings from Amazon Web Services,  
  
This e-mail confirms that you have cancelled your access to Cisco Cloud Services Router (CSR) 1000V - 
Security Technology Package.  
  
   
If you've canceled your services after the first of the month you may still receive another bill. Please see 
the Billing & Cost Management Page for details about any remaining charges (applicable to the services 
you have used):  
https://console.aws.amazon.com/billing/home  
  
  
You can contact AWS Customer Service via the Support Center: https://aws.amazon.com/support  
  
If you feel you have received this e-mail in error, please include these details in your case.  
  
To reinstate your service, you can visit http://aws.amazon.com/ and sign up for the service again. Note 
that any resources that may have been associated with your account may already have been released or 
deleted.  
  
Sincerely,  
  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Fri, 12 Feb 2016 19:03:54 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @usis.dhs.gov" @usis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000152d6de3c47-ceff74c2-

d799-409c-8b86-48bdabca6e59-000000@email.amazonses.com>
MD5: 6a519edb1106ddf6d75bd82146db3c9e

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Call: AWS network monitor/support request  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: SoftNAS Cloud Express -  Cloud NAS (PV/1TB) Cancellation
Date: Fri, 12 Feb 2016 09:23:19 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "noah.kunin+633257792589@gsa.gov" <noah.kunin+633257792589@gsa.gov>
Cc: "aws-acct-mgmt@dlt.com" <aws-acct-mgmt@dlt.com>
Message-ID: <00000152d4cab10b-d53cf220-3c21-4571-

afbf-5095e8e7a8ed-000000@email.amazonses.com>
MD5: 3415ff7160b9d837a5d47c18a8aa9de5

Greetings from Amazon Web Services,  
  
This e-mail confirms that you have cancelled your access to SoftNAS Cloud Express -  Cloud NAS 
(PV/1TB).  
  
   
If you've canceled your services after the first of the month you may still receive another bill. Please see 
the Billing & Cost Management Page for details about any remaining charges (applicable to the services 
you have used):  
https://console.aws.amazon.com/billing/home  
  
  
You can contact AWS Customer Service via the Support Center: https://aws.amazon.com/support  
  
If you feel you have received this e-mail in error, please include these details in your case.  
  
To reinstate your service, you can visit http://aws.amazon.com/ and sign up for the service again. Note 
that any resources that may have been associated with your account may already have been released or 
deleted.  
  
Sincerely,  
  
Amazon Web Services  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Reminder about pending update for your Amazon RDS PostgreSQL database instances
Date: Fri, 12 Feb 2016 05:23:01 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: uscis-myuscis-dev@gsa.gov
Message-ID: <00000152d3eeb068-c1a56bbd-4ab6-49c1-aa4f-

99e131f65dc0-000000@email.amazonses.com>
MD5: 3b1359054fa5650cb7dd904767e52d68

Dear Amazon RDS Customer,  
  
We wanted to remind you that you have a system update pending installation on one or more of your 
Amazon RDS PostgreSQL database instances. This update contains several performance improvements 
and security fixes, and we recommend installing the update at your earliest convenience. You may 
install this update at any time until 25 February 2016, using the instructions provided here: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml. Instances that have not been updated by that date will be automatically upgraded during their next 
maintenance window starting 25 February 2016.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Attention required on case Chat: Issues pulling image from private registry
Date: Fri, 12 Feb 2016 05:10:13 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152d3e2fa7d-237782eb-ae7c-4cdf-

ab15-7115e9902c1a-000000@email.amazonses.com>
MD5: 8b4b4a1748763fa184bd4181fbf0038d

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Reminder about pending update for your Amazon RDS PostgreSQL database instances
Date: Fri, 12 Feb 2016 04:20:41 +0000
From: "Amazon Web Services, Inc." <no-reply-aws@amazon.com>
To: noah.kunin+633257792589@gsa.gov
Cc: aws-didit-uscis@uscis.dhs.gov, aws-didit-uscis@uscis.dhs.gov
Message-ID: <00000152d3b59e5b-44551525-3b3a-4b00-b33e-

b26b66b7ab53-000000@email.amazonses.com>
MD5: 7de7027c20f242a7e0520c893aafc211

Dear Amazon RDS Customer,  
  
We wanted to remind you that you have a system update pending installation on one or more of your 
Amazon RDS PostgreSQL database instances. This update contains several performance improvements 
and security fixes, and we recommend installing the update at your earliest convenience. You may 
install this update at any time until 25 February 2016, using the instructions provided here: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml. Instances that have not been updated by that date will be automatically upgraded during their next 
maintenance window starting 25 February 2016.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Reminder about pending update for your Amazon RDS PostgreSQL database instances
Date: Fri, 12 Feb 2016 02:36:14 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: uscis-myuscis-dev@gsa.gov
Message-ID: <00000152d355fd42-5b94afa6-ab92-495e-

a7a2-692167cc96bd-000000@email.amazonses.com>
MD5: 94ce9f33e3442b9db3daa582d13ea982

Dear Amazon RDS Customer,  
  
We wanted to remind you that you have a system update pending installation on one or more of your 
Amazon RDS PostgreSQL database instances. This update contains several performance improvements 
and security fixes, and we recommend installing the update at your earliest convenience. You may 
install this update at any time until 25 February 2016, using the instructions provided here: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml. Instances that have not been updated by that date will be automatically upgraded during their next 
maintenance window starting 25 February 2016.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Reminder about pending update for your Amazon RDS PostgreSQL database instances
Date: Fri, 12 Feb 2016 01:17:56 +0000
From: "Amazon Web Services, Inc." <no-reply-aws@amazon.com>
To: noah.kunin+633257792589@gsa.gov
Cc: aws-didit-uscis@uscis.dhs.gov, aws-didit-uscis@uscis.dhs.gov
Message-ID: <00000152d30e4dc2-5a233079-b2bb-45a0-92c4-

f54fdaae090e-000000@email.amazonses.com>
MD5: 98e80bf0bee43babb1bf27396d47324f

Dear Amazon RDS Customer,  
  
We wanted to remind you that you have a system update pending installation on one or more of your 
Amazon RDS PostgreSQL database instances. This update contains several performance improvements 
and security fixes, and we recommend installing the update at your earliest convenience. You may 
install this update at any time until 25 February 2016, using the instructions provided here: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml. Instances that have not been updated by that date will be automatically upgraded during their next 
maintenance window starting 25 February 2016.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] Reminder about pending update for your Amazon RDS PostgreSQL 
database instances

Date: Fri, 12 Feb 2016 01:14:23 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: devops-uscis-elis@gsa.gov
Message-ID: <00000152d30b0d9b-7da0730b-

c70c-4e1d-8103-2562f3961222-000000@email.amazonses.com>
MD5: 1c15fd1273f899f8947e66cff3099abd

Dear Amazon RDS Customer,  
  
We wanted to remind you that you have a system update pending installation on one or more of your 
Amazon RDS PostgreSQL database instances. This update contains several performance improvements 
and security fixes, and we recommend installing the update at your earliest convenience. You may 
install this update at any time until 25 February 2016, using the instructions provided here: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml. Instances that have not been updated by that date will be automatically upgraded during their next 
maintenance window starting 25 February 2016.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Automatic renewal of myuscisdev.com succeeded
Date: Thu, 11 Feb 2016 23:51:47 +0000
From: "'Amazon Route 53' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: USCIS myUSCIS Dev <uscis-myuscis-dev@gsa.gov>
Cc: @stelligent.com" @stelligent.com>
Message-ID: <00000152d2bf6f8a-325c95ba-3d80-4c2d-91bc-

db00b8762a80-000000@email.amazonses.com>
MD5: b47ec7c4b57762c44604354711d53750

Hi,We automatically renewed registration for your domain, myuscisdev.com, because the domain was 
configured to renew automatically. myuscisdev.com will now expire on 2017-03-16. 

You can view the current settings in the Route 53 console.
Amazon Route 53
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Subject: [devops-uscis-elis] [Case ] RDS Oracle Storage Limit
Date: Tue, 2 Feb 2016 23:52:38 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152a466fb8d-3cd07ebb-5a5d-49e2-

94bb-0dbc37c7eef1-000000@email.amazonses.com>
MD5: eb79284afa1ed6e09b6d83383ad24e17

Oracle RDS instance storage limit is set to a max of 3 TB. Is it soft limit or hard limit? What are my 
options to increase the storage limit (say 20 TB)?  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Resolved : VPC - S3 End points - Access
Date: Tue, 2 Feb 2016 16:11:31 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152a2c0d180-

97ea627e-15d6-4c23-84fd-8a1d293923e9-000000@email.amazonses.com>
MD5: bbb9062f65bd9b0bb31602408c1b47aa

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
  
  
 

(b) (4)

(b) (4)

(b) (4)

(b) (4)

https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: [devops-uscis-elis] RE: [Case ] Limit Increase: EC2 Instances
Date: Thu, 11 Feb 2016 05:25:08 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152ceca439e-2b57c16c-9a20-4b83-

ac57-1757575c0291-000000@email.amazonses.com>
MD5: 0e61b8ef56523c5fcac5d90a3195932c

Hello there.  
  
It was a pleasure speaking to you today.  
  
I’m happy to inform you that we've approved and processed your EC2 Instances c3.2xlarge limit 
increase request for the US East (Northern Virginia) region. Your new limit is 100, but it can sometimes 
take up to 15 minutes for this to propagate and become available for use.  
  
I hope this helps. Have a great day.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] [Case ] Limit Increase: EC2 Instances
Date: Thu, 11 Feb 2016 05:18:11 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152cec3e7ba-

ce8bf8b2-63b1-48af-8c34-2c3e44079932-000000@email.amazonses.com>
MD5: fc9265d7ab1b66667d22d6f202429da8

Limit increase request 1  
Service: EC2 Instances  
Region: US East (Northern Virginia)  
Primary Instance Type: c3.2xlarge  
Limit name: Instance Limit  
New limit value: 100  
------------  
Use case description: I need this increased immediately!!! this is stopping a performance test in a prod 
environment  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Thu, 11 Feb 2016 05:18:11 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152cec3e79b-e789046f-370a-4ef2-

acfd-1a6c105c349c-000000@email.amazonses.com>
MD5: 65db5f8d61abb875e94dcf889ff55231

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: EC2 Instances  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Fwd: [Case ] request for a managed policy for penetration testing
Date: Wed, 10 Feb 2016 17:02:28 -0500
From: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov>
To: Noah Kunin <noah.kunin@gsa.gov>
Message-ID: <CAGjRvjDGpJz7+tBNtMX+8PapgyGSd8i+Nvbfoj-waeuLF=PNvA@mail.gmail.com>
MD5: bde1ddc5ea920304842bc2128c086eeb

FYI  

---------- Forwarded message ---------- 
From: @amazon.com>
Date: Fri, Jan 8, 2016 at 3:13 PM 
Subject: Re: [Case ] request for a managed policy for penetration testing 
To: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov> 
Cc: @amazon.com> 

Root e-mail address would be in the cc’ed list on the 4th line.  That is how they do the check and 
balance.  You can request it through a GSA e-mail address with the awareness that the request will be 
mirrored in the root e-mail address.  Seems like a reasonable approach.

It is actually a hack that DevSupport pulled together for you ;-)

  

From: Rajat Ravinder Varuni - IR-C <rajat.ravindervaruni@gsa.gov> 
Date: Friday, January 8, 2016 at 2:39 PM 
To: @amazon.com> 
Cc: @amazon.com> 
Subject: Re: FW: [Case ] request for a managed policy for penetration testing

Hi  

Thanks so much for this. 

Need a clarification-- Does the email request come from the root ? 

Please let me know

Thanks!

On Wed, Jan 6, 2016 at 5:32 PM, @amazon.com> wrote: 
Rajat, 

You asked - the Pentest Team heard you!  Solution below. 
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All the best, 

 

On 1/6/16, 5:26 PM, "no-reply-aws@amazon.com" <no-reply-aws@amazon.com> wrote: 

>Hello, 
> 
>The penetration team has provided a current work around for non root account users. 
> 
>If you want to grant other users the permission to submit the penetration form, please ask email the 
data below to aws-security-cust-pen-test@amazon.com
>Please notice that there's a 24-48 hour turnaround time. 
> 
>Account Name: 
>Account Number: 
>Email Address: 
>Additional Email address to cc: (account owner must be cc'd) 
>IPs to be scanned: 
>Target or Source? 
>Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
>Source IPs 
>Region: 
>Timezone: 
>Start Date/Time: 
>End Date/Time: 
>Additional Comments: 
> 
>Hopefully this help. Please let us know if you have any other questions or concerns.

> 
>Best regards, 
> 

 
>Amazon Web Services 
>We value your feedback. Please rate my response using the link below. 
>=================================================== 
> 
>To contact us again about this case, please return to the AWS Support Center using the following URL: 
> 
>https://console.aws.amazon.com/support/home#/case/?displayId &language=en
> 
>(If you are connecting by federation, log in before following the link.) 
> 
>*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue. 
> 
>==================================================================== 
>Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at 
>http://aws.amazon.com/training/
>==================================================================== 
> 
>Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark 
of Amazon.com, Inc. or its affiliates. 
> 
>---- Original message ---- 
> 
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>Hi Support, 
> 
>Currently only the root of the AWS account can submit the penetration testing form. 
> 
>Trying to get access to the root account  is an huge hurdle at the big organisations. 
> 
>It would be much easier if we have a managed policy that can be applied to different users for the 
sake of requesting -- Vulnerability and Penetration Testing  
https://aws.amazon.com/security/penetration-testing/

--

Regards
Rajat Ravinder Varuni,
AWS Developer, Solutions Architect, SysOps Certified, SANS GPEN, Kaseya IT Automation 
Architect
Information Systems Security Officer @  18f.gov
U.S. General Services Administration
Cell Phone: 

--

Regards
Rajat Ravinder Varuni,
AWS Developer, Solutions Architect, SysOps Certified, SANS GPEN, Kaseya IT Automation 
Architect
Information Systems Security Officer @ 18f.gov
U.S. General Services Administration
Cell Phone: 
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Subject: Fed 100 honor!!!
Date: Tue, 9 Feb 2016 20:11:10 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <bde6586517884210bb463d6389c3f6a6@EX13D02UEB003.ant.amazon.com>
MD5: e8c58dcb99b23c44bc23c7b517d39f2b

Noah, 

Congrats on getting the Fed 100 honor!!!   https://fcw.com/articles/2016/02/08/2016-federal-100-
winners.aspx

Well deserved!!! J

 

Thank you,

 

Amazon Web Services

@amazon.com
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Subject: RE: [Case Chat: Issues pulling image from private registry
Date: Tue, 9 Feb 2016 04:43:30 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152c4576ea9-ab372a34-0c62-460c-

9eb6-187b3e9d1e81-000000@email.amazonses.com>
MD5: 4ee373961ad41b663716100d0d4a2883

Hi,  
  
Thank you for your latest update in the Case and sorry to see the issue is still unresolved.   
  
As the instructions given in the link 
(http://docs.aws.amazon.com/AmazonECS/latest/developerguide/private-auth.html) to setup the ECS 
Private Registry Authentication is a tested one, if all the below proposed steps have been attempted, 
please do the following for us  in your setup to help troubleshoot the issue further:  
1. enable Debug logs via setting 'ECS_LOGLEVEL=debug' in the "/etc/ecs/ecs.config" file and restart ECS 
service ("sudo stop ecs" and "sudo start ecs”)  
2. run a manual pull of the image for comparison  
3. ZIP and attach the logs under "/var/log/“ from the instance to the Case    
4. provide docker info and docker version command output from the related instance in the Case  
  
The most useful logs for troubleshooting will be in your Private Registry itself. Please inspect the logs 
there and hopefully you will be able to get a good indication where the authentication has been failing.   
  
You can use the docker login or AWS CLI options how to pass AUTH data for connecting to EC2 container 
Registry (ECR). Please see related information given here for your reference 
(http://docs.aws.amazon.com/AmazonECR/latest/userguide/Registries.html)  
  
If you need any further clarifications, feel free to reach out to us again using our chat or phone call 
options and we are happy to explain it further or assist in any way that we are able.  
  
Best regards,  
  

 Support Centre.  
Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Re: Updated Invitation: Chat with AWS @ Mon Feb 8, 2016 9am - 10:30am 
(diego.lapiduz@gsa.gov)

Date: Mon, 8 Feb 2016 17:32:15 +0000
From: @amazon.com>
To: "diego.lapiduz@gsa.gov" <diego.lapiduz@gsa.gov>,  

@amazon.com>, "gabriel.ramirez@gsa.gov" <gabriel.ramirez@gsa.gov>, 
"michael.kendall@gsa.gov" <michael.kendall@gsa.gov>, "noah.kunin@gsa.gov" 
<noah.kunin@gsa.gov>, "matthew.humble@gsa.gov" <matthew.humble@gsa.gov>, 
"steven.harms@gsa.gov" <steven.harms@gsa.gov>, "jamesc.scott@gsa.gov" 
<jamesc.scott@gsa.gov>, "bret.mogilefsky@gsa.gov" <bret.mogilefsky@gsa.gov>

Message-ID: <F3D6FA46-FE22-4F42-907F-176EF44E7642@amazon.com>
MD5: 73939ed35ae8c029723d2e5af0474691

Redis and security…  
  
After the call I had a chance to familiarize myself with Redis security.  I saw what you were saying with 
respect to auth.  AWS is not likely to to create an additional authorization layer for Redis – we tend to 
leave the interface of an OSS project unmodified.  
  
I’ll keep digging but I am wondering if this approach would be helpful (https://redislabs.com/blog/using-
stunnel-to-secure-redis#.VrjLdzYrKV4).  
  
All the best,  
  

  
From: diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>  
When: 10:00 AM - 11:30 AM February 8, 2016  
Subject: Updated Invitation: Chat with AWS @ Mon Feb 8, 2016 9am - 10:30am 
(diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>)  
Location: 1800 F St NW, Washington, DC 20006, USA Room 5115  
  
  
This event has been changed.  
more details 
»<https://www.google.com/calendar/event?action=VIEW&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVl
bGsgYXdzbWFya0BhbWF6b24uY29t&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZTQ0ODIzMzQ3MDRl
MmI2NzJlYTFjOWY3MGI1YTM5YmUxNTVlNGNiMg&ctz=America/Chicago&hl=en>  
Chat with AWS  
Changed: Some topics:  
- IPv6 for VPC ELBs  
- DDoS protection  
- ELB/Cloudfront TLS termination policies  
- Elasticache and Elasticsearch roadmap (we'd love auth and newer versions)  
- External marketing / case study / some visibility for the platform?  
- Trusted Internet Connection (probably)  
- CloudWatch dashboards  
- DNSSEC?  
- Team Security support?  
When  
        Mon Feb 8, 2016 9am – 10:30am Central Time  
Where  
        Changed: 1800 F St NW, Washington, DC 20006, USA Room 5115 
(map<https://maps.google.com/maps?q=1800+F+St+NW,+Washington,+DC+20006,+USA+
Room+5115&hl=en>)  
Video call  
        https://plus.google.com/hangouts/_/gsa.gov/cloud-
gov<https://plus.google.com/hangouts/_/gsa.gov/cloud-
gov?hceid=ZGllZ28ubGFwaWR1ekBnc2EuZ292.o1ef57v4jj01qoiu7j9kumeelk>  
Calendar  
        diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>  
Who  
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•  
diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov> - organizer  
  
•  

@amazon.com<mailto @amazon.com>  
  
•  

@amazon.com<mailto: @amazon.com>  
  
•  
gabriel.ramirez@gsa.gov<mailto:gabriel.ramirez@gsa.gov> - optional  
  
•  
michael.kendall@gsa.gov<mailto:michael.kendall@gsa.gov> - optional  
  
•  
noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov> - optional  
  
•  
matthew.humble@gsa.gov<mailto:matthew.humble@gsa.gov> - optional  
  
•  
steven.harms@gsa.gov<mailto:steven.harms@gsa.gov> - optional  
  
•  
jamesc.scott@gsa.gov<mailto:jamesc.scott@gsa.gov> - optional  
  
•  
bret.mogilefsky@gsa.gov<mailto:bret.mogilefsky@gsa.gov> - optional  
  
  
  
Going? 
Yes<https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqOWt
1bWVlbGsgYXdzbWFya0BhbWF6b24uY29t&rst=1&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZTQ0ODI
zMzQ3MDRlMmI2NzJlYTFjOWY3MGI1YTM5YmUxNTVlNGNiMg&ctz=America/Chicago&hl=en> - 
Maybe<https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqO
Wt1bWVlbGsgYXdzbWFya0BhbWF6b24uY29t&rst=3&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZTQ0
ODIzMzQ3MDRlMmI2NzJlYTFjOWY3MGI1YTM5YmUxNTVlNGNiMg&ctz=America/Chicago&hl=en> - 
No<https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1
bWVlbGsgYXdzbWFya0BhbWF6b24uY29t&rst=2&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZTQ0ODIz
MzQ3MDRlMmI2NzJlYTFjOWY3MGI1YTM5YmUxNTVlNGNiMg&ctz=America/Chicago&hl=en>more 
options 
»<https://www.google.com/calendar/event?action=VIEW&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVl
bGsgYXdzbWFya0BhbWF6b24uY29t&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZTQ0ODIzMzQ3MDRl
MmI2NzJlYTFjOWY3MGI1YTM5YmUxNTVlNGNiMg&ctz=America/Chicago&hl=en>  
  
  
Invitation from Google Calendar<https://www.google.com/calendar/>  
  
You are receiving this courtesy email at the account 

@amazon.com<mailto: @amazon.com> because you are an attendee of this event.  
  
To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a 
Google account at https://www.google.com/calendar/ and control your notification settings for your 
entire calendar.  
  
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 
More<https://support.google.com/calendar/answer/37135#forwarding>.  
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Subject: Your Amazon EBS Volume vol-fbbfca14
Date: Mon, 8 Feb 2016 17:19:21 +0000
From: "'Amazon Web Services, Inc.' via 762982138818 - AWS Account Management" 

<762982138818@gsa.gov>
To: 762982138818@gsa.gov
Message-ID: <00000152c1e511b8-3df3e093-ce5f-4f22-

a8e3-04a37d0d9230-000000@email.amazonses.com>
MD5: f9e39aca8bb4fe6bddc63e856a5c52e0

Dear Amazon Web Services Customer,  
   
Your volume experienced a failure due to multiple component failures and we were unable to recover 
it. Although EBS volumes are designed for reliability, including being backed by multiple physical drives, 
we are still exposed to durability risks when multiple concurrent component failures occur before we 
are able to restore redundancy. We publish our durability expectations on the EBS detail page here 
(http://aws.amazon.com/ebs/details).  
  
  
Account Number:   
  
Availability Zone: UNKNOWN  
  
Impacted Resource Identifier:    
  
   
You may use the following instructions to restore your data from a volume snapshot. 
http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/ebs-restoring-volume.html  
   
We apologize for the inconvenience this may have caused you.  If you have any further questions or 
comments regarding this matter, please contact us at: http://aws.amazon.com/support.   
   
Sincerely,  
Amazon Customer Support  
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Subject: [Update] Chat with AWS
Date: Mon, 08 Feb 2016 14:40:54 +0000
From: diego.lapiduz@gsa.gov
To: @amazon.com, noah.kunin@gsa.gov, michael.kendall@gsa.gov,  

@amazon.com, steven.harms@gsa.gov, gabriel.ramirez@gsa.gov,  
matthew.humble@gsa.gov, jamesc.scott@gsa.gov, bret.mogilefsky@gsa.gov

Cc: gabriel.ramirez@gsa.gov, @amazon.com, michael.kendall@gsa.gov,  
@amazon.com, noah.kunin@gsa.gov, matthew.humble@gsa.gov,  

steven.harms@gsa.gov, jamesc.scott@gsa.gov, bret.mogilefsky@gsa.gov
Message-ID: <001a1149af282ad95b052b4330b0@google.com>
MD5: 510c49e7b9d60381e13e86631d371bfb

Hi all  is going to be remote so lets use the hangout instead of going to the room: 
https://plus.google.com/hangouts/_/gsa.gov/cloud-gov. 

Sorry for the confusion!

Chat with AWS
Some topics: 
- IPv6 for VPC ELBs 
- DDoS protection 
- ELB/Cloudfront TLS termination policies 
- Elasticache and Elasticsearch roadmap (we'd love auth and newer versions) 
- External marketing / case study / some visibility for the platform? 
- Trusted Internet Connection (probably) 
- CloudWatch dashboards 
- DNSSEC? 
- Team Security support?

When Mon Feb 8, 2016 9am – 10:30am Central Time

Where 1800 F St NW, Washington, DC 20006, USA Room 
5115 (map)

Video call https://plus.google.com/hangouts/_/gsa.gov/cloud-
gov

Who
x2022; diego.lapiduz@gsa.gov - 

organizer

x2022; @amazon.com
x2022; @amazon.com

x2022; gabriel.ramirez@gsa.gov 

- optional

x2022;
michael.kendall@gsa.go
v - optional

x2022; noah.kunin@gsa.gov - 

optional

x2022;
matthew.humble@gsa.g
ov - optional

x2022; steven.harms@gsa.gov - 

optional

x2022; jamesc.scott@gsa.gov - 

optional

x2022;
bret.mogilefsky@gsa.go
v - optional
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Subject: RE: Monday morning meeting....
Date: Mon, 8 Feb 2016 14:35:20 +0000
From: @amazon.com>
To: Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
Cc: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <34c8400f430e454c9e782bf5791f2011@EX13D02UEB003.ant.amazon.com>
MD5: 439994f8d23b62fce4d66a00382206bc

Sure! That works.  

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
          

 

From: Diego Lapiduz  - XFGB  [mailto:diego.lapiduz@gsa.gov] 
Sent: Monday, February 08, 2016 9:34 AM 
T o:  
C c: Noah Kunin - 18F 
Subject: Re: Monday morning meeting....

 

Ok, can we do a hangout / appear.in rather than a conference call?

 

On Mon, Feb 8, 2016 at 8:08 AM, @amazon.com> wrote:

Sorry Diego, I didn't get this in time. I couldn't go downtown without confirmation someone for 
sure is there and now it's too late for me to make it there on time. With traffic it takes a while to 
get in on time. We will have to dial in remotely unfortunately. I will reply to the full email list 
with my conference call info.  

Thanks,

On Feb 8, 2016, at 8:33 AM, Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov> wrote:

Hi 

 

James Scott is in the office and he can help out to set up. His phone number is 

 

We are going to be in room 5115.

 

Cheers
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On Sun, Feb 7, 2016 at 6:23 PM, @amazon.com> wrote:

Noah,

Will you be at the 1800 F GSA office tomorrow for our 10:00? Diego set things up but I wasn't 
sure if we should head in person for the meeting. Will you be there? Or others? You in town? 

Thanks,

 
--

Diego Lapiduz

diego.lapiduz@gsa.gov

 
--

Diego Lapiduz

diego.lapiduz@gsa.gov
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Subject: Re: Monday morning meeting....
Date: Mon, 8 Feb 2016 08:33:38 -0600
From: Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
To: @amazon.com>
Cc: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <CAN9t+0wm39LqKAHf1apn5s6YzTnQkFAf+PAowN_+9L6eu50oKA@mail.gmail.com>
MD5: ba0ba07f4f7b026c771a2b7348fb1234

Ok, can we do a hangout / appear.in rather than a conference call? 
 

On Mon, Feb 8, 2016 at 8:08 AM, @amazon.com> wrote:

Sorry Diego, I didn't get this in time. I couldn't go downtown without confirmation someone for sure is 
there and now it's too late for me to make it there on time. With traffic it takes a while to get in on 
time. We will have to dial in remotely unfortunately. I will reply to the full email list with my conference 
call info. 

Thanks,

 

On Feb 8, 2016, at 8:33 AM, Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov> wrote: 

Hi 

James Scott is in the office and he can help out to set up. His phone number is 

We are going to be in room 5115.

Cheers 

On Sun, Feb 7, 2016 at 6:23 PM, @amazon.com> wrote:

Noah,

Will you be at the 1800 F GSA office tomorrow for our 10:00? Diego set things up but I wasn't sure if we 
should head in person for the meeting. Will you be there? Or others? You in town? 
Thanks,

    

--

Diego Lapiduz
diego.lapiduz@gsa.gov

        

--

Diego Lapiduz
diego.lapiduz@gsa.gov

  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

http://appear.in
mailto:diego.lapiduz@gsa.gov
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: Re: Monday morning meeting....
Date: Mon, 8 Feb 2016 14:08:31 +0000
From: @amazon.com>
To: Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
Cc: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <1DBD4199-54B5-4192-BBD3-E024804BC372@amazon.com>
MD5: 7b5a68d2e2ca81d10d9924d295d12697

Sorry Diego, I didn't get this in time. I couldn't go downtown without confirmation someone for sure is 
there and now it's too late for me to make it there on time. With traffic it takes a while to get in on 
time. We will have to dial in remotely unfortunately. I will reply to the full email list with my conference 
call info.  

Thanks,

On Feb 8, 2016, at 8:33 AM, Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov> wrote: 

Hi

James Scott is in the office and he can help out to set up. His phone number is 

We are going to be in room 5115.

Cheers 

On Sun, Feb 7, 2016 at 6:23 PM, @amazon.com> wrote:

Noah,

Will you be at the 1800 F GSA office tomorrow for our 10:00? Diego set things up but I wasn't sure if we 
should head in person for the meeting. Will you be there? Or others? You in town? 
Thanks,

    

--

Diego Lapiduz
diego.lapiduz@gsa.gov
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Subject: [devops-uscis-elis] Resolved : Effect of Security Group count/configuration 
on ELB and EC2 performance

Date: Wed, 27 Jan 2016 18:14:05 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152844adffa-c341fe7f-3c8f-476a-

b81b-8aebb8e407c2-000000@email.amazonses.com>
MD5: 5ce0dde5e342b9fadb480478da8274d9

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] Resolved : RDS Oracle Storage Limit
Date: Mon, 8 Feb 2016 02:14:02 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152bea83c8d-0e061b65-500b-4c11-

aded-37d4659a089d-000000@email.amazonses.com>
MD5: 1cb707d2d74430b3fcdb6ea43a6210bd

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [Update] Chat with AWS
Date: Mon, 08 Feb 2016 01:06:25 +0000
From: noah.kunin@gsa.gov
To: @amazon.com, diego.lapiduz@gsa.gov, michael.kendall@gsa.gov,  

@amazon.com, steven.harms@gsa.gov, gabriel.ramirez@gsa.gov,  
matthew.humble@gsa.gov, jamesc.scott@gsa.gov, bret.mogilefsky@gsa.gov,  
noah.kunin@gsa.gov

Cc: gabriel.ramirez@gsa.gov, @amazon.com, michael.kendall@gsa.gov,  
diego.lapiduz@gsa.gov, @amazon.com, matthew.humble@gsa.gov,  
steven.harms@gsa.gov, jamesc.scott@gsa.gov, bret.mogilefsky@gsa.gov

Message-ID: <001a114d9a28541efd052b37cf6c@google.com>
MD5: 0f934f2c5253e8ae2451d0e3b48f9f02

I'll be about 10-ish minutes late for this meeting. Apologies! 

Chat with AWS
Some topics: 
- IPv6 for VPC ELBs 
- DDoS protection 
- ELB/Cloudfront TLS termination policies 
- Elasticache and Elasticsearch roadmap (we'd love auth and newer versions) 
- External marketing / case study / some visibility for the platform? 
- Trusted Internet Connection (probably) 
- CloudWatch dashboards 
- DNSSEC?

When Mon Feb 8, 2016 10am – 11:30am Eastern Time

Where 1800 F St NW, Washington, DC 20006, USA (map)

Video call https://plus.google.com/hangouts/_/gsa.gov/cloud-
gov

Who
x2022; diego.lapiduz@gsa.gov - 

organizer

x2022; @amazon.com
x2022; @amazon.com

x2022; gabriel.ramirez@gsa.gov 

- optional

x2022; jamesc.scott@gsa.gov - 

optional

x2022;
bret.mogilefsky@gsa.go
v - optional

x2022; steven.harms@gsa.gov - 

optional

x2022;
michael.kendall@gsa.go
v - optional

x2022; noah.kunin@gsa.gov - 

optional

x2022;
matthew.humble@gsa.g
ov - optional
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Subject: Monday morning meeting....
Date: Mon, 8 Feb 2016 00:23:12 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Cc: Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
Message-ID: <8568CA5C-3EF9-4597-B0D7-66DDCDE5BF72@amazon.com>
MD5: abb9deac90a94316c87d26d9ff939cc8

Noah,  
Will you be at the 1800 F GSA office tomorrow for our 10:00<x-apple-data-detectors://0>? Diego set 
things up but I wasn't sure if we should head in person for the meeting. Will you be there? Or others? 
You in town?  
  
Thanks,  
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Subject: [devops-uscis-elis] RE: [Case Chat: Oracle RDS instance stuck at upgrading
Date: Sun, 7 Feb 2016 14:07:49 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152bc0f5e69-dc11bd94-ea25-47dc-

ae5f-3c42fed269d8-000000@email.amazonses.com>
MD5: ea98f2941fea89c8baccf52b313b9d61

Hello   
  
I periodically monitored your RDS Oracle instance " for signs of being upgraded, but saw 
none.   
I can only assume that the scheduled upgrade has been pushed back.   
  
Our Customer Support Team is still in the process of arranging the credit, I will let you know once if has 
been completed.   
  
If there is anything else that I can assist with, please let me know.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Resolved  Need the ability to grant select on x$ views to master user
Date: Sun, 7 Feb 2016 02:09:00 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152b97d455e-c421b9ef-5b51-4490-a471-

cca2b46e738a-000000@email.amazonses.com>
MD5: ccba30e46309bc59639bd83311ef6611

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Resolved unable to create password verify function in sys schema
Date: Sun, 7 Feb 2016 02:09:00 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152b97d42cf-8884cae7-016b-4a5b-8297-

9632c20e5ce0-000000@email.amazonses.com>
MD5: 78211ba69205cc539a97a8f9eedb255e

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] Attention required on case : RDS Oracle Storage Limit
Date: Sat, 6 Feb 2016 01:19:02 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152b42927e8-78a07247-1c39-4a9b-89ce-

c2c2173a1669-000000@email.amazonses.com>
MD5: fbb618d1c5fda1a82024e1bbecbc4946

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Your AWS Marketplace subscription for Amazon Linux AMI with NVIDIA GRID GPU Driver
Date: Fri, 5 Feb 2016 18:45:32 +0000
From: "'The AWS Marketplace Team' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: "066948758968@gsa.gov" <066948758968@gsa.gov>
Message-ID: <00000152b2c0e570-8057a3c9-8df8-49e6-821d-

bc53013cd1f2-000000@email.amazonses.com>
MD5: d26bbaa1f4d96c9923f2bdb104a0dc04

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* Amazon Linux AMI with NVIDIA GRID GPU Driver  sold by NVIDIA Corporation  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_1  
  
Software Pricing and Other Charges   
  
You will not incur software charges for using this product, but you are still responsible for other AWS 
charges, including EC2 usage. If this is a "Bring Your Own License" product you must have a valid 
software license in order to use it.  
  
You can review information for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_1?sku=cjsrmewvppzcgw06k8yab9o6s.  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_1  
  
-- The AWS Marketplace Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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https://aws.amazon.com/marketplace/help/contact-
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Subject: [Case  Chat: Issues pulling image from private registry
Date: Fri, 5 Feb 2016 14:07:48 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152b1c2a00a-9c4c8bb3-59cf-4e4c-a740-

b3146debf6bd-000000@email.amazonses.com>
MD5: 708b264772322759a8f9b95a8e0d6e54

We attempted the fix recommended. But it did not work. Please advise.  
  
Also let us know how to pass AUTH data for connecting to EC2 container Registry  (ECR).  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
 

(b) (4)

(b) (4)

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: Attention required on case : Chat: Issues pulling image from private registry
Date: Fri, 5 Feb 2016 07:16:37 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152b04a2de9-fa44e8fc-

cb8d-44e9-8951-3fc301bfe4fe-000000@email.amazonses.com>
MD5: 026fb45ff671013b4e0a09527375aa3a

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Attention required on case : unable to create password verify function in sys 
schema

Date: Fri, 5 Feb 2016 02:08:52 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152af306b2f-bc10a802-1aed-40a7-

b835-0aa2a23edbd5-000000@email.amazonses.com>
MD5: 4465a28d0b9c81c73bc0f98b89096876

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Attention required on case : Need the ability to grant select on x$ views to 
master user

Date: Fri, 5 Feb 2016 01:09:22 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152aef9f485-a948cc62-b52f-4dcb-

a61e-2ec205b0306c-000000@email.amazonses.com>
MD5: 8f439a637e2b31f02096c63c6f8e6fb0

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Resolution for CaseID:
Date: Thu, 4 Feb 2016 23:28:04 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152ae9d36b7-6cce7438-00df-4c0d-aeaf-

a68f40abffd5-000000@email.amazonses.com>
MD5: a1c30c1629362b635352a1871de564e1

Please let us know if we resolved your issue:  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. To contact us 
again about this case, please return to the AWS Support Center using the following URL: 
https://aws.amazon.com/support/case?caseId
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Subject: RE: [Case ] Chat: Timeout issue when pushing or pulling images
Date: Thu, 4 Feb 2016 15:52:53 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152acfc79b3-

d8c252ea-6fa7-441d-88a1-8e535c67ac9f-000000@email.amazonses.com>
MD5: 1b5f31f2f2e8d2029a478008e50047e4

Hello,  
  
That's interesting, I'm going to tag this case for future reference. It's interesting that the downgrade 
would solve anything but I'm glad you're able to push now, thank you for the update!  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  Chat: Timeout issue when pushing or pulling images
Date: Thu, 4 Feb 2016 14:18:16 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152aca5da10-bd3eaab5-017e-4c6f-a32c-

afbf632c4777-000000@email.amazonses.com>
MD5: 5cef201908ff32eab330abd6a7554e5d

I downgraded to Docker 1.9 and everything is working it looks like. I will open an issue with Docker 
regarding this problem. I will mark this as solved.  
  
Thank You for your help  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case Chat: Timeout issue when pushing or pulling images
Date: Thu, 4 Feb 2016 13:33:55 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152ac7d4072-edcf0dd2-5dd4-4a85-9ec1-

b7d48ee6d815-000000@email.amazonses.com>
MD5: a91821a30c44c1e495360aceaba0ffad

Adendum to the last post. We confirmed that we don't need to make any proxy changes for this to 
work.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Sun, 24 Jan 2016 01:42:35 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID:

<00000152714c0b0f-443e0be9-4d93-423e-8581-70d4e5c79d79-000000@email.amazon
ses.com>

MD5: b5c05a1f51874842cd461c70c1f74287

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: unable to create password verify function in sys schema  
Severity: Normal  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case Chat: Timeout issue when pushing or pulling images
Date: Wed, 3 Feb 2016 23:52:35 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152a98d4aff-62cd9248-000b-450b-

b5f1-62725603eb03-000000@email.amazonses.com>
MD5: 52c43842143eee412376552bc56c5bd0

Hello,  
  
Thank you for those! I have had a few hours to immerse myself in our ECS service and spool up some 
docker instances. I also have brought in some gurus from our deployment team to look over your case. 
Based on the MTR you sent as well as the docker log it looks like the push is not getting out of your local 
network. It's not even getting to us before it times out. The simple answer is to evaluate your local 
network and determine how traffic gets out- Do you have any firewalls limiting outbound traffic or port 
configurations, etc..?  
  
Let me know what you find out, I think we have a good place to start here.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] [Case Unexplained ELB latency
Date: Fri, 22 Jan 2016 18:24:30 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001526a949d7e-86f867a2-f273-4ef0-

b3bf-6cadf0dd6430-000000@email.amazonses.com>
MD5: 49beb3a364aea7b42f72138f1b3a1ffc

Petru,   
  
Thanks for additional info and explanation.   
  
We'll pursue your pointers and suggestions and report back.   
  
Kindly leave ticket open for now  
  
Regards,  

 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Chat: Timeout issue when pushing or pulling images
Date: Wed, 3 Feb 2016 21:00:27 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152a8efb543-8ad0b775-353e-4d6f-a905-

c2a079c7fcba-000000@email.amazonses.com>
MD5: f18a4fe4473802ae663f8ba074001f7f

-- Logs begin at Wed 2016-02-03 10:10:36 EST. --  
Feb 03 15:39:19 localhost.localdomain docker[11715]: time="2016-02-03T15:39:19.137606969-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51912->10.76.225.15:80: i/o timeout"  
Feb 03 15:39:19 localhost.localdomain docker[11715]: time="2016-02-03T15:39:19.450633870-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51913->10.76.225.15:80: i/o timeout"  
Feb 03 15:40:25 localhost.localdomain docker[11715]: time="2016-02-03T15:40:25.768060455-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51924->10.76.225.15:80: i/o timeout"  
Feb 03 15:40:25 localhost.localdomain docker[11715]: time="2016-02-03T15:40:25.778388081-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51923->10.76.225.15:80: i/o timeout"  
Feb 03 15:40:26 localhost.localdomain docker[11715]: time="2016-02-03T15:40:26.109150909-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51926->10.76.225.15:80: i/o timeout"  
Feb 03 15:40:26 localhost.localdomain docker[11715]: time="2016-02-03T15:40:26.311260488-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51925->10.76.225.15:80: i/o timeout"  
Feb 03 15:41:37 localhost.localdomain docker[11715]: time="2016-02-03T15:41:37.364785644-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51960->10.76.225.15:80: i/o timeout"  
Feb 03 15:41:37 localhost.localdomain docker[11715]: time="2016-02-03T15:41:37.556898861-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51959->10.76.225.15:80: i/o timeout"  
Feb 03 15:41:37 localhost.localdomain docker[11715]: time="2016-02-03T15:41:37.820968036-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51962->10.76.225.15:80: i/o timeout"  
Feb 03 15:41:37 localhost.localdomain docker[11715]: time="2016-02-03T15:41:37.918984465-05:00" 
level=error msg="Upload failed, retrying: read tcp 10.60.96.235:51961->10.76.225.15:80: i/o timeout"  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case Chat: Timeout issue when pushing or pulling images
Date: Wed, 3 Feb 2016 20:25:06 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152a8cf555b-2f761caa-a9b9-444a-

a576-54dd0be673b7-000000@email.amazonses.com>
MD5: a1880681bc3f7a97dbd4a137bcf89abd

Hello,  
  
Thank you for your patience! I have a couple things for you to try just so we can get an idea of what's 
going on...  
  
1) Try to push again this time with either -D or --debug=true to get some output. Would look like:  
  
docker push -D 314410645069.dkr.ecr.us-east-1.amazonaws.com/elis2:latest   
  
or if that doesn't work:  
  
docker push --debug=true 314410645069.dkr.ecr.us-east-1.amazonaws.com/elis2:latest  
  
The output should be in the docker logs. Attach that to this case if you please :)  
  
2) Get an MTR to your endpoint. It's real easy, depending on your machine (if you don't have it installed) 
its either $sudo yum install mtr or $apt-get install mtr  
  
Creating an mtr report is as easy as:  
  
mtr --report --report-cycles 10 endpoint.com > /var/log/mtrReport.txt  
  
Replace endpoint.com with your target url and this will generate a concise mtr report in /var/log folder. 
Go ahead and include that here and we can go from there!  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case Chat: Timeout issue when pushing or pulling images
Date: Wed, 3 Feb 2016 16:53:57 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152a80e0663-b3ef04cc-f07e-4b66-

a163-0e4b4fab4c18-000000@email.amazonses.com>
MD5: b70d1262391a4a21e518027e1ca03e89

docker push 314410645069.dkr.ecr.us-east-1.amazonaws.com/elis2:latest  
The push refers to a repository [314410645069.dkr.ecr.us-east-1.amazonaws.com/elis2]  
c36d7d35a4a2: Layer already exists   
ed614d097ab2: Layer already exists   
eed0f9d9ecd3: Layer already exists   
ba2d922b6311: Layer already exists   
5f70bf18a086: Layer already exists   
bdd002057d95: Layer already exists   
9c58d769b51b: Layer already exists   
455288a965c7: Pushing [==================================================>]   403 MB/403 
MB  
a9c99cf8986e: Pushing [======================>                            ] 141.8 MB/316.3 MB  
d559eb689658: Pushing [==========================>                        ] 74.06 MB/142.2 MB  
e7ad9846a11c: Layer already exists   
00cdb46fd1c7: Pushing [====================================>              ]   164 MB/224 MB  
read tcp 10.60.96.235:51034->10.76.225.15:80: i/o timeout  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] [Case ] Effect of Security Group count/configuration on 
ELB and EC2 performance

Date: Fri, 22 Jan 2016 16:02:49 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <000001526a12e4d1-386279de-7b8b-4dc7-

aa80-3a89f1a2c569-000000@email.amazonses.com>
MD5: 4469b148b8c37b3084740a9d54a5b52a

Dear Folks,   
  
What can be said about the affect of Secuirity Group count, configuration and usage on ELB and EC2 
latency, both inter- and intra- Region/AZ/zone/subnet.   
  
Guidance on config, architecture, and performance considerations welcomed.   
  
thanks in advance  
Full ELB DNS Name:   
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] Chat: EFS Availability
Date: Wed, 3 Feb 2016 15:40:12 +0000
From: "no-reply-aws@amazon.com" <no-reply-aws@amazon.com>
To: "noah.kunin+633257792589@gsa.gov" <noah.kunin+633257792589@gsa.gov>
Message-ID: <00000152a7ca814d-f71f1c1b-3056-4aad-8056-

f85034762901-000000@email.amazonses.com>
MD5: cf3ac3a44eca74a15bd50e332582de45

Hello,  
  
Thanks for contacting AWS Premium Support and thanks for your time on the chat.  
  
To recap the chat, you contacted us to check the availability of EFS in us-east region. I mentioned that I 
did not have information about the release of the service in us-east region and we have the preview 
available in us-west-2 region. You confirmed that you already have the preview enabled to your 
account.  
  
It was a pleasure chatting with you. I will mark the case resolved for now. Please feel free to contact us 
for further questions. It is our pleasure assisting you.   
  
Please let us know if we resolved your issue:  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. To contact us 
again about this case, please return to the AWS Support Center using the following URL: 
https://aws.amazon.com/support/case?caseId
  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
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Subject: [Case  Chat: EFS Availability
Date: Wed, 3 Feb 2016 15:28:59 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "noah.kunin+633257792589@gsa.gov" <noah.kunin+633257792589@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  "aws-didit-

uscis@uscis.dhs.gov" <aws-didit-uscis@uscis.dhs.gov>
Message-ID: <00000152a7c03a7f-7bcae50e-39c0-445c-

ba20-2222765cbcbf-000000@email.amazonses.com>
MD5: 8c9fa7d03ec4197247278b196b3791b6

When do you expect the EFS to be available in the US-East-1 Region?  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Resolved  S3 API calls using S3 VPC Endpoint
Date: Fri, 22 Jan 2016 14:13:06 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0000015269ae733e-897720c3-d846-43a8-

ab3d-7be1b5e2c570-000000@email.amazonses.com>
MD5: 65ba4a499bf2b36e5aef1d02a82b8792

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
 

(b) (6) (b) (6)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: Amazon Web Services: You have opened a new Support case:
Date: Wed, 3 Feb 2016 15:28:59 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "noah.kunin+633257792589@gsa.gov" <noah.kunin+633257792589@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  "aws-didit-

uscis@uscis.dhs.gov" <aws-didit-uscis@uscis.dhs.gov>
Message-ID: <00000152a7c03a61-be413cdd-dd65-4a6d-

aeaa-50289e28e047-000000@email.amazonses.com>
MD5: 7df09928ac538425061ffbde832e7cda

Thank you for contacting Amazon Web Services.  
  
We have opened case  address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Chat: EFS Availability  
Severity: Normal  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] RE: [Case ] RDS Oracle Storage Limit
Date: Wed, 3 Feb 2016 00:24:10 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152a483d959-749c4650-2db2-4247-

a486-02ca3cd00c64-000000@email.amazonses.com>
MD5: 9bd528e917ef05d03d300dca3406e3d6

G'day there,  
  
Thanks for contacting AWS Support.  
  
The 3TB Limit for Oracle Instances you have mentioned is the old Limit, RDS have increased the storage 
Limit for RDS Postgres/ MySql and Oracle Instances to 6TB effective June 2015  
https://aws.amazon.com/about-aws/whats-new/2015/06/amazon-rds-increases-storage-limits-to-6TB-
for-piops-and-gp2/  
  
Unfortunately this is a hard Limit on the instances at the moment, you would not be able to provision 
storage beyond 6TB for Oracle Databases at the moment. The RDS team are trying hard to have this 
limit increased, however there are no timelines on if and when this will be made available at the 
moment.  
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/CHAP_Storage.html  
  
If you need to Provision RDS Oracle Databases beyond 6GB, the only option at the moment is to use EC2 
Instances where you can provision EBS volumes up to 16TB;  
https://aws.amazon.com/blogs/aws/larger-faster-ebs-ssd-volumes/  
  
The other option would be to use sharding, (creating multiple databases ) however I understand this can 
be challenging with configuring applications to point to multiple databases.   
I do apologise for the limitation, however for RDS Oracle Instances at the moment the largest disk size 
you will be able to provision is 6TB, this is due to the architecture of RDS at the moment.  
  
Hopefully the above answers your questions, however is you have any further questions or concerns 
please do let me know and I will do my best to assist.  
  
Best regards,  
  

| Sydney Support Centre  
Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Tue, 2 Feb 2016 23:52:38 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152a466fb50-ce7f834e-e552-4b65-87e5-

d84c05abc109-000000@email.amazonses.com>
MD5: 8a756e3ffa375f29907582b6e058b2ac

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: RDS Oracle Storage Limit  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] [Case ] Unexplained ELB latency
Date: Thu, 21 Jan 2016 21:55:43 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000152662f9fb3-3a2b33a2-7934-4e3e-

b0c3-6c54c85cd542-000000@email.amazonses.com>
MD5: 44c89d769f152f6692dd9cf697f9b430

Addendum:  
  
Please note (attached) the *epochs* of volatility  
  
1) ONLY VIWS (web) ELB is volatile -- ever  
2) web ELB goes from barely-tolerable latency to alarming-latency around 12 PM UTC (notice circled 
areas in attachment)  
  
odd behavior.   
  
Kindly consider this, review, and discuss in your analysis/resolution.   
  
Thanks  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] [Case ] Unexplained ELB latency
Date: Thu, 21 Jan 2016 21:36:48 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000152661e4da3-e3d904e4-84fe-40bb-92f2-

e22791128dc9-000000@email.amazonses.com>
MD5: 9921016404d1f9d9c354f46111ff2fe3

Dear Folks  
  
re-opening/re-exploring Case   
  
We have significant latency on ELB healthcheck and would like to address/explain.   
  
Two different ELB VIPs ('web" and "app") in same Region, same AZ, same subnet, *registering same 
instances* are not showing similar latency.   
  
for ELB details, see attached.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Thu, 21 Jan 2016 21:36:48 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000152661e4d88-dab6fed8-5898-4f3b-870e-

9cdf8c2f4386-000000@email.amazonses.com>
MD5: fbee5c28aa3163b83c2e239131202f8f

Thank you for contacting Amazon Web Services.  
  
We have opened case  address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Unexplained ELB latency  
Severity: Normal  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] Chat: Issues pulling image from private registry
Date: Tue, 2 Feb 2016 06:54:24 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152a0c2c3bc-

90ac477f-42bb-41d9-8866-3ff0e78e26ba-000000@email.amazonses.com>
MD5: 48494c7655bfdf07f35486e64c3bb087

Hi,  
  
Thank you for joining me on the chat session regarding Case # earlier today.  
  
After coming off the chat I spent some time checking further on the reported issue with pulling images 
from your private registry.  
  
As the private repository pull without authentication and the manual pull works OK from the same 
instance at this stage it would appear the issues are related to the ECS Private Registry Authentication.  I 
guess you might have followed the instructions from this documentation 
(http://docs.aws.amazon.com/AmazonECS/latest/developerguide/private-auth.html) to setup the ECS 
Private Registry Authentication. If my assumption is wrong, feel free to correct me and provide steps 
you used to setup the ECS Private Registry Authentication.  
  
By default the Amazon ECS-optimized AMI scans the /etc/ecs/ecs.config file for variables when the 
container instance launches. If you are using a non-ECS-optimized AMI for your instances, there is a 
possibility that the User Data being injected may not be matching with the contents of the file 
(especially the ECS_ENGINE_AUTH_DATA).  
  
Unfortunately, the related logs are at instance/docker level and we do not have visibility to them. To 
troubleshoot the issue further I suggest to do the following:  
1. Check and make sure you are running the latest version of the AWS ECS agent. In some cases the 
version of the ECS Agent could contribute to issues similar to this one. Please refer to this link 
http://docs.aws.amazon.com/AmazonECS/latest/developerguide/ecs-agent-update.html for more 
details  
2. Re-verify the contents of the /etc/ecs/ecs.config file and add a single quote to the line with 
ECS_ENGINE_AUTH_DATA as given below to avoid the possibility of any inappropriate formatting:  
ECS_ENGINE_AUTH_DATA='{"https://el2-
docker.uscis.dhs.gov:18443":{"username”:”ecs”,”password”:”removed”,”email":"rajkumar.thandavan@
uscis.dhs.gov”}}'  
3. Remove the local image "docker rmi" to ensure it is not using your local image  
4. Remove the existing docker image and run the docker command again and check to see if the Private 
Registry Authentication works  
5. If all the above fails, enable Debug logs via setting 'ECS_LOGLEVEL=debug' in the "/etc/ecs/ecs.config" 
file and restart ECS service ("sudo stop ecs" and "sudo start ecs”). Run a manual pull of the image for 
comparison in logs then ZIP and attach the the logs under "/var/log/“ from the instance  
6. Also, please the provide docker info and docker version command output from the related instance to 
the Case for our review  
  
Alternately you can try a brand new setup by using a basic setup and build upwards from there.  
  
I am really sorry for any delay with the troubleshooting process and thank you for your patience and 
understanding.  
  
If you need any further assistance with this Case, just update the Case and we are happy to help.  
  
Best regards,  
  
Shyam K.|Sydney Support Centre.  
Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  

(b) (4)
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https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: RE: [Case unable to create password verify function in sys schema
Date: Tue, 2 Feb 2016 01:33:38 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001529f9d1643-bc0bd45e-4156-4643-

9448-43b5d4927c08-000000@email.amazonses.com>
MD5: 0bc6e60f6927fdc424ea55f1bece8d8c

Hi there,  
  
Thanks for your patience.  
  
I got an update from RDS services team .  
  
At this time , password verify function doesn't allow change . This is being worked by RDS team and 
would be available in one of the future release but I don't have an ETA at this time.   
  
Meantime, could you provide the code that you want to implement so that I can pass it to RDS services 
team to evaluate it's potential impact and see if anything can be done to implement the code.   
  
Looking forward to hear from you, please let me know for any other question or clarification.  
  
Thanks,  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: RE: [Case ] Need the ability to grant select on x$ views to master user
Date: Tue, 2 Feb 2016 01:09:03 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001529f8695a7-4afdaefa-3c2a-41fc-a0e1-

adf43d4bcf91-000000@email.amazonses.com>
MD5: 605ea652ad6120a1ae2903f6ad7cb7ce

Hi there,  
  
Thanks for your patience.   
  
Looks like the instance on which you wanted to run the hidden parameter query, is deleted .   
  
Do you want the query to run on any other instance ?  Basically, as per feedback from RDS services 
team, the hidden parameters are not changed in RDS and have default values as supplied by oracle.  
  
Looking forward to hear from you. Please let me know for any other question or clarification.  
  
Thanks,  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case Chat: Issues pulling image from private registry
Date: Tue, 2 Feb 2016 01:00:08 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001529f7e6c58-75ae7566-c471-4815-bb34-

9ae1f5ed514b-000000@email.amazonses.com>
MD5: d0072249c4036d2fe90256ef07ab978d

Got disconnected. connecting back  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Tue, 2 Feb 2016 00:15:09 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001529f553dce-04b95916-2290-4275-

bd42-8781e8e79826-000000@email.amazonses.com>
MD5: 72c7d709460e8e105206439387cd6074

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Chat: Issues pulling image from private registry  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case Chat: Issues pulling image from private registry
Date: Tue, 2 Feb 2016 00:15:09 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID:

<000001529f553deb-1ec3a6b4-529c-49fc-867e-274b0513d8c7-000000@email.amazons
es.com>

MD5: 61ac80d424012bedd0a4c506bc3a2cd4

Status reason CannotPullContainerError: Error: image el2_draft_case:0.0.85 not found  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Your myuscisdev.com domain will be automatically renewed
Date: Mon, 1 Feb 2016 03:29:05 +0000
From: "'Amazon Route 53' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: USCIS myUSCIS Dev <uscis-myuscis-dev@gsa.gov>
Cc: @stelligent.com" @stelligent.com>
Message-ID: <000001529ae06f0f-4827bf68-98da-461b-

a5f7-0e53533eda59-000000@email.amazonses.com>
MD5: 271679aabf91cc5ec19999a7c1e5a222

Hi,The domain myuscisdev.com is registered with Amazon Route 53. If you want to keep the domain, 
domain registration must be renewed annually. 

Automatic annual renewal for this domain is Enabled.
Your domain registration is scheduled to automatically renew on 2016-02-10. If you want us to 
renew registration for myuscisdev.com, you don't need to do anything. On that date, we'll charge 
an annual registration fee of $12.00 to your AWS account. (We'll renew your domain early so 
we have time to verify your renewal before the expiration date.)
If you don't want us to renew registration for the domain, open the Amazon Route 53 console, 
and change the Auto Renew setting to Disabled before 2016-02-10. If you disable automatic 
renewal, the domain will expire on 2016-03-16. For more information, see Editing Contact 
Information and Other Settings for a Domain.
Regards, 
The Amazon Route 53 team

(b) (6)(b) (6)

https://www.amazon.com/gp/r.html?C=2RDUDG97B52ZS&K=A15DSOL2A0UJGG&R=8OZ149HK7OJC&T=C&U=https://console.aws.amazon.com/route53/?ref_=pe_1764640_134353590&A=AT1TWI0SXKABVDU2REWDSDVZQ7YA&H=CHQAP2JZYYP44MNSH4M52DUTTKWA&ref_=pe_1764640_134353590
https://www.amazon.com/gp/r.html?C=2RDUDG97B52ZS&K=A15DSOL2A0UJGG&R=8OZ149HK7OJC&T=C&U=http://docs.aws.amazon.com/Route53/latest/DeveloperGuide/domain-edit-settings.html?ref_=pe_1764640_134353590&A=X38BNTZBKL9MQM0WEAWSKBKW6TKA&H=EBC45OOFRNIBN5SLMPB0UICSISKA&ref_=pe_1764640_134353590
https://www.amazon.com/gp/r.html?C=2RDUDG97B52ZS&K=A15DSOL2A0UJGG&R=8OZ149HK7OJC&T=C&U=http://docs.aws.amazon.com/Route53/latest/DeveloperGuide/domain-edit-settings.html?ref_=pe_1764640_134353590&A=X38BNTZBKL9MQM0WEAWSKBKW6TKA&H=EBC45OOFRNIBN5SLMPB0UICSISKA&ref_=pe_1764640_134353590
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Subject: [devops-uscis-elis] Attention required on case : VPC - S3 End points - Access
Date: Sun, 31 Jan 2016 15:17:16 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0000015298426da0-b32e3125-f93c-42bf-934c-

a7ce7243e7af-000000@email.amazonses.com>
MD5: 429290b82aa09f590bd77ffa62d4af6a

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Important Notification Regarding Your AWS Marketplace Subscription
Date: Fri, 29 Jan 2016 08:47:39 +0000
From: "Amazon Web Services, Inc." <no-reply-aws@amazon.com>
To: noah.kunin+633257792589@gsa.gov
Cc: aws-didit-uscis@uscis.dhs.gov
Message-ID: <000001528c9101db-818b8ea9-3522-4207-a94c-

a84ea99c145e-000000@email.amazonses.com>
MD5: 006924866b17af2e664ef6f9acaec2b9

Greetings from AWS Marketplace,  
  
Thank you for subscribing to "Kali Linux minimal image".  
  
We are writing to inform you that, as of January 13, 2016, Offensive Security will no longer offer "Kali 
Linux minimal image" to new subscribers on AWS Marketplace. As a current subscriber, your use and 
subscription to Kali Linux minimal image is unaffected; you can continue to create new instances, and 
any running instances will not be affected in any way.  
  
If you have any questions or concerns please feel free to contact Offensive Security directly through 
their forums at https://forums.kali.org/.  
  
Thank you,  
--The AWS Marketplace Team  
https://aws.amazon.com/marketplace  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] RE: [Case Chat: Oracle RDS instance stuck at upgrading
Date: Fri, 29 Jan 2016 10:28:00 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <000001528cece295-2c058b4e-ea95-470f-

b2d6-42fa42ffaaa9-000000@email.amazonses.com>
MD5: 0911a6da10612bd02ce48e94388acff9

Hello   
  
Regarding your questions:   
  
"1. Please confirm AWS RDS support availability to monitor instance upgrade 
on Feb 7 2016 12:01 am ET. We cannot have the issue repeating again."  
- Could I ask that you open a phone call or chat 30 minutes prior to performing the upgrade. (I will be on 
shift "Feb 7 2016 12:01 am ET" and will assist, this is just in case something happens and I am not 
available.)  
  
"2. Please review instance our production instance) and confirm if ORACLE_HOME has 
enough free space for our planned upgrade."  
- I am busy investigating if removing OEM prior to the upgrade will free up the required space to 
perform the upgrade and if this strategy can be used going forward for other upgrades. I any case I will 
liaise with the RDS Team to ensure that there is enough space for the upgrade.    
  
3. Given we have Multi-AZ enabled, please let us know if there are rolling-upgrade options available in 
AWS RDS (not renaming instances).  
- RDS cannot perform rolling upgrades.    
  
4. I am planning to upgrade  instance now to 11.2.0.4.v5 and see if it 
succeeds. Will drop instance after successful upgrade. Will let you know once the upgrade is complete.  
- The upgrade finished after the RDS Team intervened and applied corrective actions (this is why the 
upgrade took a while). The RDS Team did not previously apply corrective actions as the instance was left 
only for postmortem purposes.   
  
I will revert as soon as I have more information on point 2.   
  
If you have any other question, please let me know.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId 1&language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
  
 

(b) (6)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

http://aws.amazon.com/training/  
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: [devops-uscis-elis] [Case ] Chat: Oracle RDS instance stuck at upgrading
Date: Thu, 28 Jan 2016 16:31:07 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <000001528912f5e8-e86de597-8442-4129-a73a-

d520a8309d0f-000000@email.amazonses.com>
MD5: 7a4ea9747857bcaab9b434b00ea42172

Thank you for your investigation and feedback.   
  
Questions:  
  
1. Please confirm AWS RDS support availability to monitor instance upgrade 
on Feb 7 2016 12:01 am ET. We cannot have the issue repeating again.  
  
2. Please review instance (our production instance) and confirm if ORACLE_HOME has 
enough free space for our planned upgrade.  
  
3. Given we have Multi-AZ enabled, please let us know if there are rolling-upgrade options available in 
AWS RDS (not renaming instances).   
  
4. I am planning to upgrade  now to 11.2.0.4.v5 and see if it 
succeeds. Will drop instance after successful upgrade. Will let you know once the upgrade is complete.  
  
I had like to keep this case open until upgrade of 
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Upgrade now available for your Amazon RDS PostgreSQL database 
instances

Date: Tue, 19 Jan 2016 02:06:14 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: USCIS ELIS2 Production + Pre-Production <devops-uscis-elis@gsa.gov>
Message-ID: <0000015257a1e742-ccae6636-eb1f-4e51-9ca3-

dd7cac10b9dc-000000@email.amazonses.com>
MD5: d4856f8ebf181d69ae157b5530d6b998

Dear Amazon RDS Customer,  
  
A system update is now available for any Amazon RDS PostgreSQL database instances you created 
before 13 October 2015. We recommend installing this update to take advantage of several 
performance improvements and security fixes. You may choose to install this update immediately, or 
during your next scheduled maintenance window. After approximately six weeks, your RDS instance will 
be automatically upgraded during your maintenance window. To learn more about scheduling or 
installing an upgrade, please refer to the RDS documentation: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: RE: [Case ] Need the ability to grant select on x$ views to master user
Date: Wed, 27 Jan 2016 23:24:07 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001528566b69e-29eda719-be12-40a4-9f15-

f845fc25e7f9-000000@email.amazonses.com>
MD5: f7de9c9a672fd9b7347286e6bc150e7c

Hi there,  
  
Thanks for coming back on this.  
  
Regarding adding parameters - RDS is managed environment , in order to effectively manage the 
environment there are certain restriction in modification of the environment.  Adding a new parameter 
is one such restriction i.e adding new parameter is not allowed so you won't see any command to add 
new parameter to parameter group. You can modify existing parameter which are Modifiable (static 
parameters can't be modified).  
  
Details on parameter group and parameter modification: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_WorkingWithParamGroups.html  
  
If you require flexibility to control and modify the database parameters etc, you may like to setup and 
evaluate self managed Oracle database environment on an EC2 instance.   
  
Hope this answers the question, please let me know for any other question or clarification.  
  
Thanks,  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] RE: [Case ] Chat: Oracle RDS instance stuck at upgrading
Date: Thu, 28 Jan 2016 11:57:39 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <000001528818983e-d6acaf98-e616-423a-9c98-

b9535f23c731-000000@email.amazonses.com>
MD5: 931d8887ae873d7f9464a22989b80732

Hello   
  
Thank you for you patience, I have received feedback from the RDS Team regarding the failed Oracle 
upgrade.    
  
1. Why did the upgrade not succeed?  
Your Oracle upgrade failed due to a rare condition with low storage on the volume containing the Oracle 
binaries therefore the upgrade could not download the new packages correctly.  
  
2. Is there something that the customer can do to ensure that this does not happen when they upgrade 
other instances?  
We are looking to put a permanent fix in-place to prevent this issue from occurring in the future 
however we do not have an ETA which we can share publicly. Although this is a rare condition my advice 
would be to monitor the upgrade and if in doubt of the progress of the upgrade contact support via 
phone/chat so that they can confirm the progress. Performing a restore from snapshot, rename 
operation is also a viable alternative (as performed when el2-pr-idb1 did not successfully upgrade).   
  
The RDS Team have finished with their investigation of the RDS instance "el2-pr-idb1-failed-upgrade-
jan24".  
Please let me know, once you have deleted the instance, I will arrange that your account be credited 
with the time the instance was running for the investigation.   
  
If there is anything else that I can assist with, please let me know.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] [Case VPC - S3 End points - Access
Date: Wed, 27 Jan 2016 18:56:00 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0000015284713f72-ae3b985a-d310-4b71-999a-

93ca31187774-000000@email.amazonses.com>
MD5: c020d78877e29b3862c6a913ef352003

Attempted to create S3 VPC End point and was promted with the following option. What is the 
implication of "Full Access"?  " Allow access to any S3 resources" below is confusing. Does it mean any 
IAM user within the VPC will have full access to any S3 buckets? Would it override individual bucket 
policy and IAM level policy on the buckets. Please advise.  
  
Service: com.amazonaws.us-east-1.s3  
Policy: Full Access - Allow access by any user or service within the VPC using credentials from any AWS 
accounts to any S3 resources  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Wed, 27 Jan 2016 18:56:00 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0000015284713f4e-41130f8b-0ec1-495f-aa64-

ec0c50a1ec2c-000000@email.amazonses.com>
MD5: 107fcffbd9ecd8b7737034ed86ad4920

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: VPC - S3 End points - Access  
Severity: Normal  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Re: Monday morning meeting....
Date: Mon, 8 Feb 2016 07:33:08 -0600
From: Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
To: @amazon.com>
Cc: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <CAN9t+0wGLr6fzWmhmEKaQd4EP5Y1bDxmNf2LrwdBcG4OwONO8w@mail.gmail.com>
MD5: e0ac0f0090fc32d4c9674d4f011ae43b

Hi Jerry, 
 

James Scott is in the office and he can help out to set up. His phone number is 

We are going to be in room 5115.

Cheers 

On Sun, Feb 7, 2016 at 6:23 PM, @amazon.com> wrote:

Noah,

Will you be at the 1800 F GSA office tomorrow for our 10:00? Diego set things up but I wasn't sure if we 
should head in person for the meeting. Will you be there? Or others? You in town? 
Thanks,

    

--

Diego Lapiduz
diego.lapiduz@gsa.gov
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Subject: [devops-uscis-elis] Resolved : Unexplained ELB latency
Date: Wed, 27 Jan 2016 18:12:51 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001528449bda0-0f1512fe-0e35-4e84-90fa-

c472dc6daef2-000000@email.amazonses.com>
MD5: ab0356b4f7a7780ac78e479e98cc645a

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [Case Need the ability to grant select on x$ views to master user
Date: Tue, 26 Jan 2016 20:39:28 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001527fa99e31-dbc6ea8e-4707-4b9c-a7f0-

a38b0b6762c1-000000@email.amazonses.com>
MD5: 2cc25e319fd1ef3c345fc81a0d69f39e

I need to be able to change the hidden init.ora parameter _small_table_threshold.  
And possibly few other parameters. How do I add a parameter in Parameter Group?  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] Need the ability to grant select on x$ views to master user
Date: Tue, 26 Jan 2016 05:17:48 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001527c5dce8d-c705e292-1388-4aab-aef5-

cf830b90e4db-000000@email.amazonses.com>
MD5: fef8dac7eeba7d7459167f907925b005

Hi there,  
  
Thanks for coming back on this.  
  
I have created an internal case to RDS services  team to run the hidden parameter query that you 
provided.  
  
I'll update the case as soon as I get any update from them.  
  
Meantime, please let me know for any other question or clarification.  
  
Thanks,  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: RE: [Case unable to create password verify function in sys schema
Date: Tue, 26 Jan 2016 05:03:27 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001527c50a916-6fe2d867-aca0-40d8-

9b9e-121885ac1b1b-000000@email.amazonses.com>
MD5: 8e9f0a3259252c1826c634377dd63626

Hi there,  
  
Thanks for coming back on this .  
  
I've updated the internal case with your question and see if RDS services team can run the code you 
provide .  
  
I'll update the case as soon as I get any reply from them.  
  
Meantime, please let me know for any other question or clarification.  
  
Thanks,  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case Need the ability to grant select on x$ views to master user
Date: Tue, 26 Jan 2016 04:13:14 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001527c22b152-12b5fe26-9432-4e11-9fcb-

f7cc591c0324-000000@email.amazonses.com>
MD5: ff1df25f00b91078b2c77211557124b6

Please provide the out put of following query from
  
set pagesi 1000 linesi 1000 trims on  
col name format a60  
col value format a60  
col type format a10  
col description format a100  
select a.ksppinm name, b.ksppstvl value, b.ksppstdf deflt,  
decode (a.ksppity, 1, 'boolean', 2, 'string', 3, 'number', 4, 'file', a.ksppity) type,  
a.ksppdesc description  
from sys.x$ksppi a, sys.x$ksppcv b  
where a.indx = b.indx  
and a.ksppinm like '\\_%' escape '\\'  
order by name;  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case unable to create password verify function in sys schema
Date: Tue, 26 Jan 2016 04:08:12 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001527c1e14e1-b230b378-1814-4d19-92ae-

cf0a28fcdda0-000000@email.amazonses.com>
MD5: 755f737d2e5444e6894092e766a8de6d

As creating SYS objects is restricted by RDS, I have following question:  
  
We have the need to enforce strict password checks.   
  
If we provide SYS.VERIFY_FUNCTION_11G code and AWS RDS Oracle instance name, will RDS services 
team able to create the function for us?  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Attention required on case : Effect of Security Group 
count/configuration on ELB and EC2 performance

Date: Mon, 25 Jan 2016 17:17:43 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0000015279ca8c0c-eae8abf6-5d6d-46f4-

91af-57c8dc0a5e31-000000@email.amazonses.com>
MD5: 1ea755bfe3eb1b107d65e8f3e5b9fd12

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] Attention required on case : Unexplained ELB latency
Date: Mon, 25 Jan 2016 17:16:28 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0000015279c965d8-9fa5d4bc-0d31-4746-b557-

ad5daf763636-000000@email.amazonses.com>
MD5: 13e067d7315cee18a450145e218e699e

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Longer format for EC2 resource IDs
Date: Thu, 14 Jan 2016 14:30:23 -0600 (CST)
From: Amazon Web Services <aws-marketing-email-replies@amazon.com>
To: noah.kunin+633257792589@gsa.gov
Message-ID: <1445758517.1467961121.1452803423890.JavaMail.root@sjmas03.marketo.org>
MD5: e792a143a9f12b6b9c01d32481db5f18

 

 

Dear Amazon EC2 Customer, 

In November, we announced that EC2 and EBS will have longer identifiers for instances, 

volumes, reservations, and snapshots to support the ongoing growth of Amazon Web 

Services. Starting today, you can opt into using longer EC2 instance and reservation IDs 

using APIs or the AWS Management Console. Note: Longer EBS volume and snapshot IDs 

will be available in April 2016. 

From now until early December 2016, you can test your systems with the longer format and 

opt in when you are ready. From December, all new instances, reservations, volumes, and 

snapshots will be created with longer IDs. We strongly recommend testing your systems and 

opting in to the longer ID format across all of your accounts before December 2016. All AWS 

accounts created after March 7, 2016, will automatically default to longer instance and 

reservation IDs, with the option to request the original, shorter 8-character format if 

necessary. 

After you opt in, only new instances and reservations will receive longer IDs; any pre-

existing resources are not affected. All versions of the AWS CLI, AWS Tools for Windows 

PowerShell, AWS IDE toolkits, and AWS SDKs are already compatible with longer IDs. 

For instructions regarding how to opt in to longer IDs, visit the AWS Blog. More information 

about timelines, testing procedures, and more can be found on the EC2 FAQ page. If you 

have questions, contact the AWS support team. 

Sincerely, 

The Amazon Web Services Team
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Subject: [devops-uscis-elis] RE: [Case ] Chat: Oracle RDS instance stuck at upgrading
Date: Sun, 24 Jan 2016 08:42:49 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0000015272ccca58-9ef9dfa4-12b9-434c-

b0a2-1a779afab38c-000000@email.amazonses.com>
MD5: 94364d749e96e2001bcc567a3e2230ba

Hello   
  
It was a pleasure assisting you today.   
  
There was an issue with the upgrade of your RDS Oracle instance "el2-pr-idb1".  
  
Below a summary of the actions taken:  
- I engaged the RDS Team to assist in troubleshooting why the upgrade was taking so long.   
- In parallel you restored the latest snapshot to a new instance that could be used in case the current 
instance upgrade would take too long to fix.   
- The RDS Team found the upgrade was failing due to insufficient disk space.   
- Remedial actions were attempted, but failed.   
- Due to time constraints, it was decided to use the newly restored instance.    
- The old instance was renamed and not deleted to facilitate a postmortem.   
- The new instance was renamed to the name of the old instance as the FQDN was used as the database 
connection endpoint by external resources that could not be changed to use another database 
connection endpoint.   
- The new instance was changed from SingleAZ to MultiAZ.  
- You confirmed that the new instance was available and usable.   
  
I have requested that a postmortem be performed on the old instance. I will forward the RDS Team's 
finding once they have finished.   
  
I apologize for any inconvenience that this issue has caused.   
  
If there is anything else that I can assist with, please let me know.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] [Case ] Chat: Oracle RDS instance stuck at upgrading
Date: Sun, 24 Jan 2016 06:43:36 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152725fa1b1-c1d4a1f2-9c6d-48cc-8acc-

eb8209a74648-000000@email.amazonses.com>
MD5: 17190ba33a6823cb7b0e8af3251138a0

RDS oracle upgrade is stuck at "upgrading" for more than 1 hr.  This is PROD instance and impact is high. 
Priority: Critical  
DB Instance(s): 
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Sun, 24 Jan 2016 06:43:36 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152725fa197-2ea7b4af-1215-4a4c-9ff0-

b26b06f7e660-000000@email.amazonses.com>
MD5: 8e378429dccaeffa1304776345c7feaa

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Chat: Oracle RDS instance stuck at upgrading  
Severity: Urgent  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Sun, 24 Jan 2016 01:43:38 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152714d0204-bebce133-a249-402f-9f3e-

95fa613f40ad-000000@email.amazonses.com>
MD5: 908d1e917920099babfa7c6c0b9c4755

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Need the ability to grant select on x$ views to master user  
Severity: Normal  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case Need the ability to grant select on x$ views to master user
Date: Sun, 24 Jan 2016 01:43:38 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152714d022e-

92432c5a-6533-4dfa-8d9c-59e4ffb7d79a-000000@email.amazonses.com>
MD5: e6d24c71238314639c1a0ce234a1557f

Issue:  
  
Need the ability to grant select on x$ views to master user.  
exec rdsadmin.rdsadmin_util.grant_sys_object('X$KSPPI','MASTER');  
  
ERROR at line 1:  
ORA-20199: Error in rdsadmin_util.grant_sys_object. ORA-20900: X$KSPPI is not a  
table, view,  procedure, function, package, sequence, or directory.  
ORA-06512: at "RDSADMIN.RDSADMIN_UTIL", line 221  
ORA-20900: X$KSPPI is not a table, view,  procedure, function, package,  
sequence, or directory.  
ORA-06512: at line 1  
DB Instance(s): el2-rao-tde1  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case unable to create password verify function in sys schema
Date: Sun, 24 Jan 2016 01:42:35 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152714c0b45-77dd987a-f805-41e0-924c-

e9eead557f92-000000@email.amazonses.com>
MD5: 9ae20831607c7eeb2bb13c4c2011d960

Issue:  
 Need the ability to define our own password verify function in SYS schema so I can use it in custom 
profile.   RDS DDL restrictions not letting me define our custom function.  
alter profile MY_PROFILE limit password_verify_function MY_CUSTOM_FUNCTION;  
  
However I can use existing function as below. Atleast I need the ability to modify existing function 
SYS.VERIFY_FUNCTION_11G.  
alter profile MY_PROFILE limit password_verify_function VERIFY_FUNCTION_11G;  
DB Instance(s): el2-db-tde1  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Chat: Timeout issue when pushing or pulling images
Date: Thu, 4 Feb 2016 13:26:18 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152ac764497-58e8c835-d74c-42b1-

b4b7-3f724bb40a0b-000000@email.amazonses.com>
MD5: 5fc054d7068840788e5ea5f63719db1b

We are behind a proxy but others sitting next to me on the exact same network can push the same 
image without issue. I am using Docker 1.10 but that should not be an issue. Let me know if there are 
any proxy settings I need to set.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Welcome to Amazon Web Service's ElastiCache
Date: Sat, 23 Jan 2016 10:10:46 +0000
From: "'Amazon Web Services, Inc.' via 762982138818 - AWS Account Management" 

<762982138818@gsa.gov>
To: 762982138818@gsa.gov
Message-ID: <000001526df6f057-8ba19db0-f07f-42a2-

97cd-45bcec8c66a7-000000@email.amazonses.com>
MD5: 30e2a03f3bb8a297a715b313d07affa8

Hello,  
  
Thank you for activating Amazon ElastiCache service. We would like to help you get started to make 
your experience with this service better. We have put together a few getting started documents, best 
practice guides, and other helpful resources which we think will be useful as you familiarize yourself 
with this product.  
  
Understanding ElastiCache  
  
Are you a first time ElastiCache User?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/WhatIs.FirstTimeUser.html  
  
What are some of the best practice implementations on architecting a fault tolerant environment?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/BestPractices.html  
  
How should my applications populate and maintain data in my cache cluster?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Strategies.html  
  
Before creating a cluster, you need to designate subnets and set up a security group for your cache 
nodes.  
  
How do I create a subnet group?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/AmazonVPC.CreatingSubnetGroup.
html  
  
How do I configure my cache security groups?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/SecurityGroups.html  
  
Now that you have your subnet groups and security groups set up, you can proceed to provision your 
cache clusters.  
  
How do I provision a Redis cluster?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Clusters.Create.Redis.CON.html  
  
How do I provision a Memcached cluster?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Clusters.Create.Memcached.CON.h
tml  
  
Once your cluster is up, each node will be assigned an endpoint that can be used by your applications.  
  
Where do I find the ElastiCache endpoints that my applications need?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Endpoints.html  
  
How do I monitor my ElastiCache metrics and events?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/CacheMetrics.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/ECEvents.html  
  
Can I access ElastiCache from outside AWS?  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Access.Outside.html  
  
As always, please don't hesitate to let us know if you have any questions about any of this!  
  
Regards,  
The AWS ElastiCache Team  
  

http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/WhatIs.FirstTimeUser.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/BestPractices.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Strategies.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/AmazonVPC.CreatingSubnetGroup.
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/SecurityGroups.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Clusters.Create.Redis.CON.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Clusters.Create.Memcached.CON.h
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Endpoints.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/CacheMetrics.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/ECEvents.html  
http://docs.aws.amazon.com/AmazonElastiCache/latest/UserGuide/Access.Outside.html  
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Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Your AWS Marketplace subscription for CentOS 6.5 (x86_64) - Release Media
Date: Wed, 3 Feb 2016 21:16:59 +0000
From: "'The AWS Marketplace Team' via 066948758968 - AWS Account Management" 

<066948758968@gsa.gov>
To: "066948758968@gsa.gov" <066948758968@gsa.gov>
Message-ID: <00000152a8fed662-b770e241-8a0f-4ef2-

9a4e-03bf723901cc-000000@email.amazonses.com>
MD5: 0e8777d5ffa14633a1973e3f15c88881

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* CentOS 6.5 (x86_64) - Release Media  sold by Centos.org  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_1  
  
Software Pricing and Other Charges   
  
You will not incur software charges for using this product, but you are still responsible for other AWS 
charges, including EC2 usage. If this is a "Bring Your Own License" product you must have a valid 
software license in order to use it.  
  
You can review information for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_1?sku=eggbgx9svw4xhzs1omttdv29q.  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_1  
  
-- The AWS Marketplace Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] RE: [Case Unexplained ELB latency
Date: Fri, 22 Jan 2016 16:37:26 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001526a329716-d1d117a2-9cf2-4c7c-929b-

c558388bf26b-000000@email.amazonses.com>
MD5: 760b1ce861baee36deafde16cd35d07a

Hello,  
  
I am  not sure I understand the concern you have regarding the health checks taking on order of 
magnitude longer.   
The ELB health checks are not being counted in the latency metric, only the  latency of the request 
transitioning through the ELB.  
What you have observed in the graphs presented previously   is the latency 
of the backend to respond to the ELB node and not the ELB health checks.  
The other option would be if you refer to the health checks to a request performed by another party not 
the ELB call the health checks, in which case we are on the same page.  
  
Also when you mention the "web" ELB and I made the assumption that it is   Let me know if 
this is not the case.   
In order to see where time is spent, the ELB logs will show what is currently showed by the 
Cloudwathch, which is not enough the understand what is happening.  
We need also the backend logs (enabled to capture the time spent serving) to be able to see how much 
is the backend taking to respond back.  
  
The security groups number and rules will be predetermined and by default they will be at values to 
ensure good performance.  
For VPC the limit is 5 security groups per ENI and 50 rules and the numbers are chosen with that 
thought in mind.[1]   
If this was the problem you should have seen the same behavior across all resources.  
  
You also consider the location to be part of the  problem.   
On the AWS it should not be an issue and packets should travel under normal circumstances 
unhindered.   
For this reason I suggested to perform an MTR test to determine the characteristics between the 
backend and ELB nodes.   
What comes to mind to further help, from the instance perspective you could use the enhanced drivers 
[2], which would benefit your network applications.  
  
Let me know if you still have other questions or concerns.  
  
1: http://docs.aws.amazon.com/AmazonVPC/latest/UserGuide/VPC_Appendix_Limits.html  
2: http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/enhanced-networking.html  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
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http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] RE: [Case ] Effect of Security Group count/configuration 
on ELB and EC2 performance

Date: Fri, 22 Jan 2016 16:36:14 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <000001526a317d56-dd556b1d-4da6-441b-b209-

c79732bfb369-000000@email.amazonses.com>
MD5: 94a717dbabfc69e77f7ec2644fc9c000

Hello,  
  
Thank you for contacting AWS Premium Support.  My name is  and I will be assisting you today.  
  
As I understand the question, you are looking for the optimal security group number to set for ELB and 
EC2 as you are concerned that it will lead to higher latency -- please correct me if I am misinterpreting.  
  
By Default, each security group supports up to 50 rules and interfaces can have up to 5 security groups, 
for a maximum of 250 rules per interface. Raising either the number of rules per security group or the 
number of security groups per interface would exceed the 250 rules per interface limit and this can have 
a negative impact on performance, not only for your instances, but also for any other customers' 
instances running on the same underlying hardware.  Our team has set this limit as they have 
determined this is the optimal number to prevent any loss of performance (e.g. higher latency).    
  
So to answer your original question, there should be no noticeable impact on the number of security 
group rules you use for all AWS resources.  
  
I look forward to hearing back from you.  Please let me know if you have any additional questions or 
need further clarification, and I would be happy to help.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Fri, 22 Jan 2016 16:02:49 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <000001526a12e4bc-8ff20e0b-874b-48d8-a213-

b30bc46a82ca-000000@email.amazonses.com>
MD5: ecb8c50f20b3f2489cb3e1d1e8bbbb15

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Effect of Security Group count/configuration on ELB and EC2 performance  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Root Access Configuration
Date: Thu, 14 Jan 2016 15:20:57 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "469931042344@gsa.gov" <469931042344@gsa.gov>
Cc: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>,  @tsa.dhs.gov" 

@tsa.dhs.gov>
Message-ID: <0000015240b9b2fe-57fad33a-f7e2-4eec-8325-

b0a6c9882dad-000000@email.amazonses.com>
MD5: 1ae16ed5f10733ecc15e649d049a7891

Hi -  
  
This was categorized as 'low', but is actually a critical issue for us. Can you re-label it? Thanks again.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] [Case ] Unexplained ELB latency
Date: Fri, 22 Jan 2016 15:38:26 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0000015269fc918a-3f908df4-

c5b7-4e8d-82f3-4dc570457a99-000000@email.amazonses.com>
MD5: f81951fa8983976d38f6ce93192d8103

 thanks.   
  
These are simple health checks, HTTP HEAD request to server. There is no payload or processing.   
  
I appreciate all the explanatory material, the definition of the metrics, and the re-confirmation of the 
difference between, "average" and "max" charts.   
  
However, we need to know why one ELB health check (web)  in the same region, AZ, VPC, and subnet 
*to identical backend registered instances* is taking an order of magnitude longer than the other.    
  
I will read the links you sent, and will request access to the ELB logs, but what more can be explored 
here? We have no answers and are getting regular alarms.  
  
Lastly, What is the effect of security group count, definition, and location on latency? Have you 
documents on this? Guidelines?   
  
Thanks  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] RE: [Case Unexplained ELB latency
Date: Fri, 22 Jan 2016 14:15:37 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0000015269b0c27c-2c9d82de-3b21-42a0-

a2c3-0a3859e74a3c-000000@email.amazonses.com>
MD5: b487445e0fc42263f37c5feb659456e2

Hello,  
  
Thank you for your time and patience.  
  
You have noticed on the 2 ELB  2 different behaviors although.  
For the same 2 backends, the latency either in average and in max has different profiles. The  
shows a steady output, while for the el2-pr-viws has very different jitter.  
  
Before getting any further I think it is important to understand what are we measuring [1]:  
"The time elapsed, in seconds, after the request leaves the load balancer until the headers of the 
response are received."  
  
This metric should include the time spend between the ELB node on the AWS network and your 
backend, the time it took to process that request for the backend and then the time it took for the 
response to reach the ELB node back.  
  
To see what would be the latency for each instance on the AWS network, I think a mtr test, running for 
a couple of minutes, against each ELB node in each AZ (because you have cross zone) would give you a 
picture of how fast the packets should travel on AWS.  
  
As far as the time spent on the backend, I am afraid I will not be able to say anything in that regards.  
Depending on the type of payload and activity each request is sending it might generate different OS 
processes on your stack that take different times to complete.  
For example the number or request is different in order of magnitude between the 2 ELBs, the payload 
size also seems different, but the ELB nodes do not seem to show difficulty sending these requests.  
  
To help with this part, it is useful if you could enable the time spent processing for each request ( nginx 
request_time for  example [2])  
With this information and using the ELB access log which also capture the latency for each request, we 
should be able to determine where time is spent exactly and have a better view for traffic profile 
generated.  
  
Let me know if you have the information above (the ELB logs and the logs from the backend capturing 
the time spent serving the request) and we can try to analyze the information there found there.  
  
1: http://docs.aws.amazon.com/ElasticLoadBalancing/latest/DeveloperGuide/elb-cloudwatch-
metrics.html  
2: https://www.nginx.com/resources/admin-guide/logging-and-monitoring/  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
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====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  Configuring Oracle Streams in AWS RDS Oracle instance
Date: Wed, 13 Jan 2016 18:47:34 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001523c507fe6-f9f7795b-bdeb-4c57-

bcc1-2f96efb6c3d7-000000@email.amazonses.com>
MD5: 09e0be0370cb15f5c793585bd524a1aa

Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case=
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Change in the AWS Key Management Service (KMS) pricing policy for disabled keys [AWS 
Account: 

Date: Thu, 21 Jan 2016 23:33:25 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: uscis-myuscis-dev@gsa.gov
Message-ID: <0000015266891220-84d7d59e-45fa-476e-8fe4-

eef21fa15f93-000000@email.amazonses.com>
MD5: 3775c472c8a19ca61f7ff300700ca8aa

Dear AWS Key Management Service (KMS) customer,  
   
Our logs indicate that you may have KMS keys in disabled state in your AWS account 
Please note that we have changed our pricing policy related to disabled keys in KMS. As of April 1, 2016, 
any disabled keys in your account will be charged at $1/month. To avoid this charge, be sure to delete 
disabled keys. To learn more about deleting keys in KMS, go to 
http://docs.aws.amazon.com/kms/latest/developerguide/deleting-keys.html  
   
Region | # of KMS keys in disabled state in your account   
us-east-1 | 1  
(This report was generated on Jan 20 2016)  
   
Please ignore this email if you have a valid use-case for maintaining disabled keys or no longer have 
disabled keys in your account.   
  
Regards,  
AWS Key Management Service team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Amazon ECS-optimized AMI update for CVE 2016-0728 [AWS Account: 
Date: Thu, 21 Jan 2016 23:09:11 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: devops-uscis-awsgss@gsa.gov
Message-ID: <000001526672e471-1986bf0d-b81f-4c32-9488-

df4037e40f80-000000@email.amazonses.com>
MD5: f57ebeaf7e953f25460336c79af1c266

Dear Amazon ECS customer:  
  
According to our records you are currently running or you have recently launched an Amazon ECS-
optimized AMI that is vulnerable to CVE 2016-0728, a local privilege escalation vulnerability in the Linux 
kernel (ECS-optimized AMI versions prior to 2015.09.e). This vulnerability can lead to elevation of 
privileges, up to root level, from processes that run on your EC2 instance, including Docker containers. 
Your instance is not vulnerable if `uname -r̀  returns '4.1.13-19.31.amzn1.x86_64' or greater.   
  
To address CVE 2016-0728 (https://alas.aws.amazon.com/ALAS-2016-642.html ), we recommend that 
you:   
   
Option 1:   
1. Connect to each affected container instance via SSH. For more information, see 
http://docs.aws.amazon.com/AmazonECS/latest/developerguide/troubleshooting.html#instance-
connect.   
2. Execute the following command on each instance to update your instance software: sudo yum update 
--security  
3. Reboot  
Note: this option must be performed on each new instance launch with AMIs earlier than 2015.09.e  
  
Option 2:   
Update to the latest Amazon ECS-optimized AMI. You can find the latest Amazon ECS-optimized AMI 
version and the process to launch container instances in the documentation: 
http://docs.aws.amazon.com/AmazonECS/latest/developerguide/launch_container_instance.html  
If you are using an Auto Scaling group for the EC2 instances in your cluster, you should create a new 
launch configuration with the latest Amazon ECS-optimized AMI. 
http://docs.aws.amazon.com/AutoScaling/latest/DeveloperGuide/WorkingWithLaunchConfig.html  
  
Sincerely,   
The Amazon ECS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] [Case Unexplained ELB latency
Date: Thu, 21 Jan 2016 21:57:20 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0000015266311a69-679defbd-

af82-4983-85f8-69dd2bb8e3ff-000000@email.amazonses.com>
MD5: 0409e654c94a234268d79a723fb839cf

.including attachments.......  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Re: 18F account for ipv6
Date: Thu, 11 Feb 2016 10:02:51 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: @amazon.com>
Cc: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov>, @amazon.com>
Message-ID: <CAN+4OyubtQih+mgwWmshMytCH2_yVL=uJb_bR26g7o6O3dwWjQ@mail.gmail.com>
MD5: ad68b5a35e47716d4b86c23670d63201

Hi Mark! 
 

Yeah, you should have an email entitled "ELB Private Beta" with my acceptance of the terms!

On Thu, Feb 11, 2016 at 8:16 AM, @amazon.com> wrote:

Hi Noah,

sent an AWS Beta Test Participation Agreement to you a couple of days ago.  It is the gating factor 
for me getting the IPv6 ELB beta request entered…

All the best,

  

From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov> 
Date: Wednesday, February 10, 2016 at 4:51 PM 
To: @amazon.com> 
Subject: Re: 18F account for ipv6

HI 

Were you able to turn this on? Do you have any docs on how to use it?

Thanks! 

On Mon, Feb 8, 2016 at 9:19 AM, Diego Lapiduz - XFGB  <diego.lapiduz@gsa.gov> wrote:

Here is the acct #: 

--

Diego Lapiduz
diego.lapiduz@gsa.gov

      

--

Diego Lapiduz
diego.lapiduz@gsa.gov
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--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: Re: AWS Security Scanning Request for TSA
Date: Tue, 12 Jan 2016 21:26:24 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: Romke De Haan - XFB <romke.de-haan@gsa.gov>
Cc: Christopher Cairns - XFF <christopher.cairns@gsa.gov>, William Huie - XFBC 

<william.huie@gsa.gov>
Message-ID: <CAN+4Oyv6t+HOjDQ16wPYSMxn6imHbzUtAK1-p6QCEhYuw12Y-w@mail.gmail.com>
MD5: 12b367ba4378a8d0bac76a43f4398cd9

Also,  keeps replying off thread, and 18Fers keep creating new comms surface area on this (Slack 
DMs, the TSA channel, emails) all of which does not speed things, but rather just consumes more cycles 
for me on a process that's not under my control. 
 

On Tue, Jan 12, 2016 at 9:23 PM, Noah Kunin - 18F <noah.kunin@gsa.gov> wrote:

As I think I've made clear in a couple of fora, no, I cannot do something I technically do not have the 
power to do.

That said, why is it super important? I've never filled these out - it's not like there's an AWS Police. It's a 
courtesy. 

Where is the urgency from TSA's side? Do they have prod systems in there that they think are 
vulnerable?

On Tue, Jan 12, 2016 at 5:58 PM, Romke De Haan - XFB <romke.de-haan@gsa.gov> wrote:

Noah,

We need to get this submitted ASAP. Can we make this happen? It's super important!

-Romke

---------- Forwarded message ---------- 
From: William Huie - XFBC <william.huie@gsa.gov>
Date: Tue, Jan 12, 2016 at 4:29 PM 
Subject: Re: AWS Security Scanning Request for TSA 
To: @amazon.com> 
Cc: " @amazon.com>, romke.de-haan@gsa.gov, noah.kunin@gsa.gov, 

@tsa.dhs.gov, @aquilent.com, @aquilent.com

Thanks  - I'll check out the process I think we're caught in between the layers of ownership and 
access. 

I was hoping there was a manual way for the interim. TSA expects to scan Thursday or Friday to meet 
their CIO's date. 

Any ideas from anyone? 

(William) Jay Huie

OCSIT/18F 
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U.S. General Services Administration

william.huie@gsa.gov

On Jan 12, 2016, at 4:08 PM, @amazon.com> wrote: 

Jay, BTW turnaround on these requests is 48 hours (2 business days).  

 

@amazon.com

 

From: 
Sent: Tuesday, January 12, 2016 1:48 PM 
T o: 'William Huie - XFBC' 
C c:  
Subject: RE: AWS Security Scanning Request for TSA

 

+ 

 

Jay, the approach to take is outlined here:  http://aws.amazon.com/security/penetration-testing/

 

 

@amazon.com

 

From: William Huie - XFBC [mailto:william.huie@gsa.gov] 
Sent: Tuesday, January 12, 2016 11:30 AM 
T o:
Subject: AWS Security Scanning Request

 

Hi I wanted to follow up on my VM.

 

We're almost ready to begin security scanning and as I understand it we need to submit a form to AWS 
- unfortunately noone can quite figure out which account it needs to come from (e.g. GovCloud, vs. 
AWS Commercial vs. Aquilent Master) and there's some confusion about who owns what credentials, 
etc.

 

Given that, I was hoping there might be more of a manual way to submit things that you could guide us 
through and hopefully we can avoid the perception of delays stalling the IATO process.

 

I believe I have all the info (except the account number(s) ) below, thanks.

j

 

 

Info Value

Account  Name UNSURE:  
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Account  Number UNSURE:  

Email  Address of PoC @tsa.dhs.gov>

Email  Address of Account  Owner UNSURE:  ?Noah Kunin  - XFG  
<noah.kunin@gsa.gov>?

IPs t o be Scanned

Target and Source

Instance IDs

Source IPs

Region US Gov Cloud

TimeZone EST

Start Date & Time 1/ 7/ 2016 13:00

End Date & Time 4/ 7/ 2016 13:00

Additional Comments Scanning is internal /  across t o the two 
network VPCs

 

 

--

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

--

Romke de Haan

Innovation Specialist

18F Consulting  | GSA

cell: 
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--

Noah Kunin

18F Infrastructure Director | @18F    

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: Re: AWS Security Scanning Request for TSA
Date: Tue, 12 Jan 2016 21:23:57 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: Romke De Haan - XFB <romke.de-haan@gsa.gov>
Cc: Christopher Cairns - XFF <christopher.cairns@gsa.gov>, William Huie - XFBC 

<william.huie@gsa.gov>
Message-ID: <CAN+4OyvXUiRk-7-VbN5o9kr2ZuXL8-UXFicLhUgZ3jKXVTY93A@mail.gmail.com>
MD5: a90067033f2f19cf0bd58c737a13074e

As I think I've made clear in a couple of fora, no, I cannot do something I technically do not have the 
power to do. 
 

That said, why is it super important? I've never filled these out - it's not like there's an AWS Police. It's a 
courtesy. 

Where is the urgency from TSA's side? Do they have prod systems in there that they think are 
vulnerable?

On Tue, Jan 12, 2016 at 5:58 PM, Romke De Haan - XFB <romke.de-haan@gsa.gov> wrote:

Noah,

We need to get this submitted ASAP. Can we make this happen? It's super important!

-Romke

---------- Forwarded message ---------- 
From: William Huie - XFBC <william.huie@gsa.gov>
Date: Tue, Jan 12, 2016 at 4:29 PM 
Subject: Re: AWS Security Scanning Request for TSA 
To: @amazon.com> 
Cc: @amazon.com>, romke.de-haan@gsa.gov, noah.kunin@gsa.gov, 

@tsa.dhs.gov, @aquilent.com, @aquilent.com

Thanks - I'll check out the process I think we're caught in between the layers of ownership and 
access. 

I was hoping there was a manual way for the interim. TSA expects to scan Thursday or Friday to meet 
their CIO's date. 

Any ideas from anyone? 

(William) Jay Huie

OCSIT/18F 

U.S. General Services Administration

william.huie@gsa.gov

On Jan 12, 2016, at 4:08 PM, @amazon.com> wrote: 
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Jay, BTW turnaround on these requests is 48 hours (2 business days).  

 

@amazon.com

 

From: 
Sent: Tuesday, January 12, 2016 1:48 PM 
T o: 'William Huie - XFBC' 
C c:  
Subject: RE: AWS Security Scanning Request for TSA

 

+ 

 

Jay, the approach to take is outlined here:  http://aws.amazon.com/security/penetration-testing/

 

 

@amazon.com

 

From: William Huie - XFBC [mailto:william.huie@gsa.gov] 
Sent: Tuesday, January 12, 2016 11:30 AM 
T o:  
Subject: AWS Security Scanning Request

 

 I wanted to follow up on my VM.

 

We're almost ready to begin security scanning and as I understand it we need to submit a form to AWS 
- unfortunately noone can quite figure out which account it needs to come from (e.g. GovCloud, vs. 
AWS Commercial vs. Aquilent Master) and there's some confusion about who owns what credentials, 
etc.

 

Given that, I was hoping there might be more of a manual way to submit things that you could guide us 
through and hopefully we can avoid the perception of delays stalling the IATO process.

 

I believe I have all the info (except the account number(s) ) below, thanks.

j

 

 

Info Value

Account  Name UNSURE:  

Account  Number UNSURE:  

Email  Address of PoC @tsa.dhs.gov>
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Email Address of Account Owner UNSURE: ?Noah Kunin - XFG 
<noah.kunin@gsa.gov>?

IPs t o be Scanned

Target and Source

Instance IDs

Source IPs

Region US Gov Cloud

TimeZone EST

Start Date & Time 1/ 7/ 2016 13:00

End Date & Time 4/ 7/ 2016 13:00

Additional Comments Scanning is internal /  across t o the two 
network VPCs

 

 

--

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

--

Romke de Haan

Innovation Specialist

18F Consulting  | GSA

cell: 

--

Noah Kunin
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18F Infrastructure Director | @18F   
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Subject: Cisco Cloud Services Router (CSR) 1000V - Security Technology Package resources and 
support available.

Date: Thu, 21 Jan 2016 21:10:47 +0000
From: AWS Marketplace <no-reply-aws@amazon.com>
To: 1497-001 <noah.kunin+633257792589@gsa.gov>
Message-ID: <0000015266067e37-6afc59c1-3e91-482d-

9fc6-81381a5b23e3-000000@email.amazonses.com>
MD5: 4089e0410a808ff057ca6bb2468875bc

Dear AWS Marketplace customer,Cisco Cloud Services Router (CSR) 1000V - Security Technology 
Package offers a broad range of resources and support to help you. 

More AWS customers are using Cisco's Cloud Services Router (CSR1000V) to extend their 
enterprise network to their AWS cloud and make their AWS Cloud enterprise-class.
We noticed that you stopped using the CSR1000V and would like to understand what we could 
to do, so that our customers continue to connect and protect their AWS cloud with CSR1000V. 
Or if there are any questions we can help you with.
When you have a few minutes, we would appreciate if you could let us know at ask-csr-aws-
pm@cisco.com. We look forward to hearing from you.
If you want to adjust or modify your subscription go to ‘Your Software’ page under ‘Your 
Account’. 
If you have any questions about your AWS services or account please contact AWS customer 
service.
Thank you, 
The AWS Marketplace Team
Did you find this email helpful? Yes | No

mailto:ask-csr-aws-pm@cisco.com
mailto:ask-csr-aws-pm@cisco.com
https://aws.amazon.com/marketplace/ref=rsvpNYjhmnSqSGeVkb2j8pJqhQy?b_k=74
https://aws.amazon.com/marketplace/ref=rsvpNYjhmnSqSGeVkb2j8pJqhQn?b_k=74
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Subject: Resolved  Root Access Configuration
Date: Thu, 21 Jan 2016 17:11:17 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "469931042344@gsa.gov" <469931042344@gsa.gov>
Cc: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>,  @tsa.dhs.gov" 

@tsa.dhs.gov>
Message-ID: <00000152652b3741-b34c74dc-a643-4d2e-

bf34-095cb590e09f-000000@email.amazonses.com>
MD5: d190d8c12de8e14ffdf40884f94e7d69

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please let us know if we resolved your issue:   
(If you will connect by federation, log in before following the link.)  
  
If yes, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
https://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Cisco Cloud Services Router (CSR) 1000V - Security Technology Package resources and 
support available.

Date: Wed, 20 Jan 2016 21:54:30 +0000
From: "'AWS Marketplace' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: USCIS myUSCIS Dev <uscis-myuscis-dev@gsa.gov>
Message-ID: <00000152610828d1-98aa17f4-f278-450c-

b701-4f3887270ee6-000000@email.amazonses.com>
MD5: a687a0521cc40086f98b6880ffa7ae34

Dear AWS Marketplace customer,Cisco Cloud Services Router (CSR) 1000V - Security Technology 
Package offers a broad range of resources and support to help you. 

More AWS customers are using Cisco's Cloud Services Router (CSR1000V) to extend their 
enterprise network to their AWS cloud and make their AWS Cloud enterprise-class.
We noticed that you stopped using the CSR1000V and would like to understand what we could 
to do, so that our customers continue to connect and protect their AWS cloud with CSR1000V. 
Or if there are any questions we can help you with.
When you have a few minutes, we would appreciate if you could let us know at ask-csr-aws-
pm@cisco.com. We look forward to hearing from you.
If you want to adjust or modify your subscription go to ‘Your Software’ page under ‘Your 
Account’. 
If you have any questions about your AWS services or account please contact AWS customer 
service.
Thank you, 
The AWS Marketplace Team
Did you find this email helpful? Yes | No

mailto:ask-csr-aws-pm@cisco.com
mailto:ask-csr-aws-pm@cisco.com
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Subject: Re: AWS Road Map
Date: Wed, 20 Jan 2016 18:34:00 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <C2916A08-D450-4156-AA36-01F3D01BC9F0@amazon.com>
MD5: b239bfcdd95dfb0d99dab9ac65f4f430

Awesome, I will let you know. Also, do you have an update on the status of Cloud.gov's FedRAMP status. 
 Better yet, do you have any idea of a plan to help agencies write their SSP for individual Agency ATOs ?  
Thank you, 

 

Amazon Web Services

@amazon.com

On Jan 19, 2016, at 5:12 PM, Noah Kunin - 18F <noah.kunin@gsa.gov> wrote: 

No restrictions as of yet. None of the people who can  overwrite my calendar have gotten back to me, 
so go to town, you're first in line. :)

On Tue, Jan 19, 2016 at 4:14 PM, @amazon.com> wrote:

Hi Noah,

What doesn't work for you? We are trying to coordinate the meeting in Seattle with you and wanted to 
see what doesn't work so we won't schedule it then.  

Thanks,

 

On Jan 11, 2016, at 2:05 PM, @amazon.com> wrote: 

Noah,

I am trying to coordinate things for the Seattle briefing… do you have a few dates that work for you?  I 
was going to ask for something the week of Feb 15th but wanted to check with you first.  Can you let me 
know what might work for you?   

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
                   

 

From:  
Sent: Saturday, December 12, 2015 11:47 AM 
T o:  
C c:  
Subject: Fwd: AWS Road Map
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Can you work on putting together an EBC for February for Noah Kunin?

 

Thanks 

 

 

Sent from my iPhone

Begin forwarded message:

From: Noah Kunin - 18F <noah.kunin@gsa.gov> 
Date: December 11, 2015 at 9:38:40 PM EST 
To: @amazon.com> 
Subject: Re: AWS Road Map

Yep, sounds good! We're up in Seattle quite a bit these days.

 

Only catch, is I'm going to be out of the country and then in our DC and NYC offices until Feb. 

 

When's a good week in Feb to fly up?

 

On Fri, Dec 11, 2015 at 2:07 PM, @amazon.com> wrote:

Noah

 

Since you are now on the west coast, would you be willing to meet with us in our Seattle headquarters 
so that you can meet more of our senior leaders?

 

 

From:  
Sent: Friday, December 11, 2015 12:26 PM 
To: 'noah.kunin@gsa.gov' 
Subject: AWS Road Map

 

Noah

 

Lena Trudeau said that you would like to get together and talk about the AWS roadmap.  Whaen would 
be a good time for us to get together?

 

Very Respectfully
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Sr. Manager – US Federal 

Amazon Web Services (AWS)

World Wide Public Sector

12900 Worldgate Drive

Herndon, Virginia 20170

mazon.com

 

Work hard. Have fun. Make history.

 

 

-- 

Noah Kunin

18F Infrastructure Director |  @18F    

--

Noah Kunin

18F Infrastructure Director |  @18F                   
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Subject: Attention required on case : S3 API calls using S3 VPC Endpoint
Date: Wed, 20 Jan 2016 13:15:00 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001525f2c897b-6132910c-0708-4303-81af-

ad752cad0f20-000000@email.amazonses.com>
MD5: f3259b6c6f8d18013b24f13c7d7595ca

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Amazon EC2 Maintenance - Maintenance [AWS Account: 
Date: Wed, 20 Jan 2016 09:13:17 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: USCIS ELIS2 Dev + Test <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001525e4f3bbf-1b67e009-8921-4973-a766-

bfbcf6600dd0-000000@email.amazonses.com>
MD5: 6fbff41cbfae1e25cf95cad9c1a4f457

Dear Amazon EC2 Customer,  
  
One or more of your Amazon EC2 instances is scheduled for maintenance on 2016-02-03 for 2 hours 
starting at 09:00 UTC. During this time, the following instances in the us-east-1 region will be 
unavailable and then rebooted:  
  
    
  
Your instances will return to normal operations after maintenance is complete and all of your 
configuration settings will be retained. To continue normal operation and avoid any unavailability or 
reboots during this time, you can migrate the instances listed above to replacement instances. 
Replacement instances will not be affected by this scheduled maintenance. Otherwise, no action is 
generally required on your part (certain underlying system components may change at reboot time, and 
your operating system may prompt you to install additional software/drivers post-reboot as a result). If 
your instance is part of an auto-scaling group, then it will automatically be terminated and replaced by a 
newly launched instance during the maintenance window.   
  
  
You can see more information on this maintenance in the AWS Management Console at 
https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Events.  
  
Additional information about maintenance events, including how to migrate to replacement instances, 
can be found at http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-
status-check_sched.html.  
  
We perform maintenance regularly to ensure that the EC2 service continues uninterrupted for our 
customers. In most cases, maintenance can be performed without service interruption. When 
maintenance cannot be performed without service interruption, we work hard to keep any impact as 
brief as possible.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support.  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services LLC, 410 Terry Avenue North, 
Seattle, Washington 98109-5210.  
  
Reference: 0201fb68-7867-4b1f-a87b-5a16983dfa84  
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Subject: Re: AWS Road Map
Date: Tue, 19 Jan 2016 17:11:51 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: @amazon.com>
Message-ID: <CAN+4OyuQ=iScX3BSLwMGm7EKJ8qVidy0UHzAp7vaLhi+Rr1DVA@mail.gmail.com>
MD5: e20810a0a68a0a7ba0d93cea76d5cb3b

No restrictions as of yet. None of the people who can overwrite my calendar have gotten back to me, so 
go to town, you're first in line. :) 
 

On Tue, Jan 19, 2016 at 4:14 PM, @amazon.com> wrote:

Hi Noah,

What doesn't work for you? We are trying to coordinate the meeting in Seattle with you and wanted to 
see what doesn't work so we won't schedule it then.  

Thanks,

 

On Jan 11, 2016, at 2:05 PM, @amazon.com> wrote: 

Noah,

I am trying to coordinate things for the Seattle briefing… do you have a few dates that work for you?  I 
was going to ask for something the week of Feb 15th but wanted to check with you first.  Can you let me 
know what might work for you?   

 

Thank you,

 

 

Amazon Web Services
@amazon.com

 

 
                    

 

From:  
Sent: Saturday, December 12, 2015 11:47 AM 
T o:  
C c:  
Subject: Fwd: AWS Road Map

 

 

 

Can you work on putting together an EBC for February for Noah Kunin?

 

Thanks 

 

 

Sent from my iPhone
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Begin forwarded message:

From: Noah Kunin - 18F <noah.kunin@gsa.gov> 
Date: December 11, 2015 at 9:38:40 PM EST 
To: @amazon.com> 
Subject: Re: AWS Road Map

Yep, sounds good! We're up in Seattle quite a bit these days.

 

Only catch, is I'm going to be out of the country and then in our DC and NYC offices until Feb. 

 

When's a good week in Feb to fly up?

 

On Fri, Dec 11, 2015 at 2:07 PM, @amazon.com> wrote:

Noah

 

Since you are now on the west coast, would you be willing to meet with us in our Seattle headquarters 
so that you can meet more of our senior leaders?

 

 

From:  
Sent: Friday, December 11, 2015 12:26 PM 
To: 'noah.kunin@gsa.gov' 
Subject: AWS Road Map

 

Noah

 

said that you would like to get together and talk about the AWS roadmap.  Whaen would 
be a good time for us to get together?

 

Very Respectfully

 

 

Sr. Manager – US Federal 

Amazon Web Services (AWS)

World Wide Public Sector

12900 Worldgate Drive

Herndon, Virginia 20170

 Mobile

@Amazon.com

 

Work hard. Have fun. Make history.
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-- 

Noah Kunin

18F Infrastructure Director |  @18F    

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: Re: AWS Road Map
Date: Tue, 19 Jan 2016 21:14:06 +0000
From: @amazon.com>
To: Noah Kunin - Q0B <noah.kunin@gsa.gov>
Message-ID: <4128AE9B-FBE7-4B46-9443-903D4C4A1F8B@amazon.com>
MD5: f69f3d386d7d86291507f07b719b180f

Hi Noah,What doesn't work for you? We are trying to coordinate the meeting in Seattle with you and 
wanted to see what doesn't work so we won't schedule it then.  

Thanks, 

On Jan 11, 2016, at 2:05 PM, @amazon.com> wrote: 

Noah,
I am trying to coordinate things for the Seattle briefing… do you have a few dates that work for you?  I 
was going to ask for something  the week of Feb 15th but wanted to check with you first.  C an you let me 
know what might work for you?  

 

Thank you,
 

 

Amazon Web Services
@amazon.com

 
 

          

 

From:  
Sent: Saturday, December 12, 2015 11:47 A M 
T o:  
C c:  
Subject: Fwd: A W S Road Map

 

 

 

Can you work on putting together an EBC for February for Noah Kunin?

 

Thanks 

 

 

Sent from my iPhone

Begin forwarded message:

From: Noah Kunin - 18F <noah.kunin@gsa.gov> 
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Date: December 11, 2015 at 9:38:40 PM EST 
To: @amazon.com> 
Subject: Re: AWS Road Map

Yep, sounds good! We're up in Seattle quite a bit these days.

 

Only catch, is I'm going to be out of the country and then in our DC and NYC offices until Feb. 

 

When's a good week in Feb to fly up?

 

On Fri, Dec 11, 2015 at 2:07 PM, @amazon.com> wrote:

Noah
 
Since you are now on the west coast, would you be willing to meet with us in our Seattle 
headquarters so that you can meet more of our senior leaders?
 

 

From:  
Sent: Friday, December 11, 2015 12:26 PM 
To: 'noah.kunin@gsa.gov' 
Subject: AWS Road Map

 
Noah
 

 said that you would like to get together and talk about the AWS roadmap.  Whaen 
would be a good time for us to get together?
 
Very Respectfully
 
 

Sr. Manager – US Federal 
Amazon Web Services (AWS)
World Wide Public Sector
12900 Worldgate Drive
Herndon, Virginia 20170

 Mobile
@Amazon.com

 
Work hard. Have fun. Make history.

 

 
--

Noah Kunin

18F Infrastructure Director |  @18F    
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Subject: Attention required on case : Root Access Configuration
Date: Tue, 19 Jan 2016 16:12:16 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "469931042344@gsa.gov" <469931042344@gsa.gov>
Cc: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>,  @tsa.dhs.gov" 

@tsa.dhs.gov>
Message-ID: <000001525aa87a23-09a5f9be-e243-4d74-a2ba-

f1dd85978b8e-000000@email.amazonses.com>
MD5: 208bbb5a5fb47680d8dd86487a4fe247

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Upgrade now available for your Amazon RDS PostgreSQL database instances
Date: Tue, 19 Jan 2016 01:55:07 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: uscis-myuscis-dev@gsa.gov
Message-ID: <000001525797b98e-caa202d6-44e7-402d-

bd83-1e56cbebe44a-000000@email.amazonses.com>
MD5: 8ac0316ef3a40280bf4f1bff91feb992

Dear Amazon RDS Customer,  
  
A system update is now available for any Amazon RDS PostgreSQL database instances you created 
before 13 October 2015. We recommend installing this update to take advantage of several 
performance improvements and security fixes. You may choose to install this update immediately, or 
during your next scheduled maintenance window. After approximately six weeks, your RDS instance will 
be automatically upgraded during your maintenance window. To learn more about scheduling or 
installing an upgrade, please refer to the RDS documentation: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Upgrade now available for your Amazon RDS PostgreSQL database instances
Date: Tue, 19 Jan 2016 00:57:46 +0000
From: "Amazon Web Services, Inc." <no-reply-aws@amazon.com>
To: 1497-001 <noah.kunin+633257792589@gsa.gov>
Cc: "aws-didit-uscis@uscis.dhs.gov" <aws-didit-uscis@uscis.dhs.gov>
Message-ID: <00000152576339a8-

ac59bb86-8915-4146-87cb-7f18ee0d06b7-000000@email.amazonses.com>
MD5: 41c606d69a07da54b15d6f6748bf37fe

Dear Amazon RDS Customer,  
  
A system update is now available for any Amazon RDS PostgreSQL database instances you created 
before 13 October 2015. We recommend installing this update to take advantage of several 
performance improvements and security fixes. You may choose to install this update immediately, or 
during your next scheduled maintenance window. After approximately six weeks, your RDS instance will 
be automatically upgraded during your maintenance window. To learn more about scheduling or 
installing an upgrade, please refer to the RDS documentation: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Upgrade now available for your Amazon RDS PostgreSQL database instances
Date: Tue, 19 Jan 2016 00:19:38 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: USCIS ELIS2 Dev + Test <devops-uscis-awsgss@gsa.gov>
Message-ID: <0000015257404de0-9d95abe6-

c301-499a-8b0a-7485ddb5414b-000000@email.amazonses.com>
MD5: 1699d7d5acede5ed2d1cce63b32d77ff

Dear Amazon RDS Customer,  
  
A system update is now available for any Amazon RDS PostgreSQL database instances you created 
before 13 October 2015. We recommend installing this update to take advantage of several 
performance improvements and security fixes. You may choose to install this update immediately, or 
during your next scheduled maintenance window. After approximately six weeks, your RDS instance will 
be automatically upgraded during your maintenance window. To learn more about scheduling or 
installing an upgrade, please refer to the RDS documentation: 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
ml.  
  
Installing this update will have an availability impact for a few minutes on your RDS instance (60-120 
seconds for Multi-AZ instances). To reduce downtime, you may consider converting your Single-AZ 
instances to Multi-AZ. If you have any questions or concerns, please contact your TAM or AWS Support.  
  
Sincerely,  
The Amazon RDS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
 

http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/USER_UpgradeDBInstance.OSUpgrades.ht
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: Your AWS Penetration Testing Inquiry
Date: Mon, 18 Jan 2016 21:00:26 +0000
From: "Amazon.com" <aws-security-cust-pen-test@amazon.com>
To: noah.kunin@gsa.gov
Cc: @tsa.dhs.gov
Message-ID: <000001525689eebe-5a66ae07-a198-44ea-

a0d7-3da2a071cf7f-000000@email.amazonses.com>
MD5: 7b7904703f98026dab880d8c38b958d7

Hello,  
  
Thank you for contacting us.  We have received your request for authorization for penetration testing.  
  
Your request as detailed below has been approved.    
Your authorization number is:   
  
As a reminder,  
- you have agreed to abide by the Terms and Conditions and AWS’s Procedures Regarding the Use of 
Security Assessment Tools and Services.  You can review what you have agreed to at https://aws-
portal.amazon.com/gp/aws/html-forms-controller/contactus/AWSSecurityPenTestRequest  
- you have agreed to abide by Amazon Web Services Customer Agreement available at 
http://aws.amazon.com/agreement/  
- if you discover any vulnerabilities or other issues that are the direct result of AWS, you have agreed to 
contact aws-security@amazon.com within 24 hours of completion of your testing.  
  

Amazon Web Services  
aws.amazon.com  
  
---- Original message: ----  
  
Hi -  
  
I'm an IAM Admin for account , and I'd like to notify you of an  
upcoming pen test we will be conducting on our resources.  
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Noah Kunin  
18F Infrastructure Director | @18F &lt;https://twitter.com/18F&gt;  
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Subject: RE: [Case S3 API calls using S3 VPC Endpoint
Date: Sun, 17 Jan 2016 12:29:50 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001524f901d43-197cdcb8-4fe0-4cdc-

935f-2deba30a5298-000000@email.amazonses.com>
MD5: 59140c081c0058ea3d330303cce61bda

Hello,  
  
I understand you are using ProxyHost and ProxyPort in your application to provide internet access to S3. 
You have created a VPC Endpoint to S3 and have a couple questions relating to this.  
  
I have taken a look at your environment in order to surmise your use case for the questions you have 
posed.   
  
-You are referring to VPC ) which is located in us-east-1 (N. Virginia) region.  
-You have attached VPC Endpoint to this VPC 
-I see route tables entries in your private subnets that direct S3 traffic through VPC Endpoint 
(vpce-3e46ac57) when destined for buckets located in the same region (us-east-1).   
** Note buckets located in other regions will still need to be routed via an internet gateway, only 
buckets located in the same region as the endpoint will use the VPC endpoint.  
-I see a a default route (0.0.0.0/0) in your private subnets to an ENI ), this ENI is 
attached to instance This is also the only public facing 
instance in VPC (vpc-c3b02fa6) that is able to use the VPCs Internet Gateway.  
  
Question 1: Do I have to remove proxy and user-agent settings to route S3 traffic to VPC endpoint 
rather than default S3 endpoint? (Needs code change to remove proxy settings).  
  
[Answer]: This will depend on where the application is running and also the location of the proxy server. 
The application is always going to honor the proxy setting if it's configured. I wasn't able to determine 
where the proxy server is located based on the information provided.  
  
If you are running the application on an EC2 instance that resides in a subnet that has the endpoint in its 
route table, then in theory you should have the proxy setting removed.   
Since all instances in subnets associated with the specified route tables automatically use the endpoint 
to access the service. However, if the proxy server is residing in a subnet that is also using the endpoint, 
then that too can route traffic through the endpoint. In which case you may want to keep the proxy 
setting, when the traffic arrives at the proxy server, it will then route via the endpoint. If the proxy 
server is not in subnet that has the endpoint, then the proxy setting should be removed otherwise the 
application will forward traffic as it as done so previously.  
  
In terms of having code re-written to use or not use proxy settings. Normally this would be something 
that is configurable. To allow the application to be customized, like you would do in your web browser 
for example.  
There should be flexibility in terms of these settings and not having it hard-coded. Generally speaking 
you would want the ability to enable/disable proxy settings and also configure the host and port as 
required.  
Then you could configure the application how you want depending on where it is based (for example 
being run externally or internally, from your office network/home or within the AWS cloud etc).   
  
Question 2: How do I verify the connection goes through VPC endpoint and not the default internet S3 
endpoint?  
  
[Answer]: This can be tricky since the S3 endpoint will still resolve to a public IP address which can be 
deceiving.  
Since an endpoint enables instances in your VPC to use their private IP addresses to communicate with 
resources in other services. The easiest way to tell is to look at the source IP address of the requests in 
S3.   
If the request has a public IP source address, then the request was routed over the internet. If the 
request has a private IP address, then you know the request was routed via the endpoint.  
You can enable bucket logging and view the logs that are generated. Once enabled you will be able to 

(b) (6) (b) (6)
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see the source IP address of requests being made to the bucket. see - 
http://docs.aws.amazon.com/AmazonS3/latest/UG/ManagingBucketLogging.html  
  
This since, the source IP addresses from instances in your affected subnets as received by Amazon S3 
will change from public IP addresses to the private IP addresses from your VPC. see - 
http://docs.aws.amazon.com/AmazonVPC/latest/UserGuide/vpc-endpoints.html#vpc-endpoints-basics  
  
An alternative method would be to run TCP dump or a packet sniffer for example on the proxy server, to 
see if the traffic goes this route.  
  
It's important that you bear in mind that traffic to S3 buckets NOT located in us-east-1 will NOT use the 
endpoint ). Access to buckets for example in us-west-1 would still need to route via an 
internet gateway, NAT or Proxy.  
  
   
I hope you found this information helpful, please contact us if you require any further assistance.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: RE: [Case Root Access Configuration
Date: Sat, 16 Jan 2016 15:59:45 +0000
From: "no-reply-aws@amazon.com" <no-reply-aws@amazon.com>
To: "469931042344@gsa.gov" <469931042344@gsa.gov>
Cc: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>,  @tsa.dhs.gov" 

@tsa.dhs.gov>
Message-ID: <000001524b29f05c-0193f0ff-f792-4d85-9204-

b3305111493c-000000@email.amazonses.com>
MD5: aaf716a78dbf9ec4b27fd8d718f10566

Hi Noah,  
  

here from AWS, I'll provide assistance to your case. I'd like to apologize that you had to wait to 
my answer - I've just got your case today.  
  
I'm sorry for the trouble you're having with one of your IAM user's credentials. To provide you decent 
solution can you provide us more details why root access has been mis-configured (have you received 
any errors - if so please attach screenshots to provide us more relevant information).   
  
Try to use your Multi-Factor Authentication (MFA) token for your AWS account to have full access into 
your account. Amazon Web Services has a specialized team who will contact you by phone to 
troubleshoot and assist with MFA issues. In order for us to contact you as soon as possible, please 
submit the required information at the Contact Us link below:  
  
https://aws.amazon.com/forms/aws-mfa-support  
  
Please ensure you have access to the registered phone number on your AWS account as we will need to 
contact you on this phone number as part of our security process.   
  
If you're an account administrator, and have an Access Key and Secret Access Key pair, you can use 
ElasticWolf to reset any passwords or update any MFA devices on your account. More information on 
installing and using ElasticWolf here:  
  
https://aws.amazon.com/developertools/9313598265692691  
  
You can also use the GovCloud Onboarding tool to reset the administrator password for the account, 
though the process will also rotate your GovCloud credentials, which might have an impact on 
applications you've built on GovCloud. More information on how to do that here:  
  
http://docs.aws.amazon.com/govcloud-us/latest/UserGuide/getting-started-console....  
  
If you're not an account administrator, you'll need to contact someone who is-- they'll be able to assist 
you with resetting passwords and removing your MFA.  
  
If all else fails, there are some options we can look into on our end, but they generally take at least a 
month, require extensive documentation, and must be cleared by our Legal team. Let me know if you'd 
like to start moving forward with that process.  
  
I'd like to recommend you talk to us about this issue, we offer 24-7 phone support through the AWS 
Support Center:  
  
https://console.aws.amazon.com/support/home (it will be possible to find suitable solution ASAP).  
  
Please contact us and I am sure our Customer Service Team will help you Noah.  
  
One more time I'm so sorry for delayed answer, have a great day!  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
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To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
  
 

(b) (4)
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Subject: [Case  S3 API calls using S3 VPC Endpoint
Date: Fri, 15 Jan 2016 23:34:07 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <0000015247a390f6-43d1783c-2c35-433e-a4ac-

a6bf3b81d4b2-000000@email.amazonses.com>
MD5: 7706c57dc525cb09fe9f7fff8bda28d4

1) We have been accessing S3 buckets (API calls) through proxy (internet gateway) with the following 
settings  
aws.client.userAgent=Mozilla/5.0........  
aws.client.proxyHost=10.x.x.x  
aws.client.proxyPort=80  
  
2) Now created VPC endpoints for S3 and added routes for S3. S3 API calls continue to work.  
  
Question 1: Do I have to remove proxy and user-agent settings to route S3 traffic to VPC endpoint 
rather than default S3 endpoint? (Needs code change to remove proxy settings).  
  
Question 2: How do I verify the connection goes through VPC endpoint and not the default internet S3 
endpoint?  
Request ID(s):   
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Fri, 15 Jan 2016 23:34:07 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID:

<0000015247a390d3-0dd633d4-2ec0-48fb-818f-05aafa04da23-000000@email.amazons
es.com>

MD5: c91a880f19b0d23a6e3553a67395d403

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: S3 API calls using S3 VPC Endpoint  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Your AWS Marketplace subscription for HP LoadRunner - Community Edition
Date: Fri, 15 Jan 2016 20:04:51 +0000
From: "'The AWS Marketplace Team' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0000015246e3f800-d8389865-13f0-4c0a-

97ac-07cae615614f-000000@email.amazonses.com>
MD5: 7fe161c5f27dd89a3ffe3e2dc2936efe

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* HP LoadRunner - Community Edition  sold by Hewlett-Packard Company  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_1  
  
Software Pricing and Other Charges   
  
You will not incur software charges for using this product, but you are still responsible for other AWS 
charges, including EC2 usage. If this is a "Bring Your Own License" product you must have a valid 
software license in order to use it.  
  
You can review information for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_1?sku=ctud14zhzy4rdoz617t0m7ymi.  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_1  
  
-- The AWS Marketplace Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
 

https://aws.amazon.com/marketplace/library/ref=bill_eml_1  
https://aws.amazon.com/marketplace/pp/ref=bill_eml_1?sku=ctud14zhzy4rdoz617t0m7ymi.  
https://aws.amazon.com/marketplace/help/contact-
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Subject: Pen Test Request for 
Date: Fri, 15 Jan 2016 14:23:39 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: aws-security-cust-pen-test@amazon.com
Cc: @tsa.dhs.gov>, William Huie - XFBC 

<william.huie@gsa.gov>,  Romke De Haan - XFB <romke.de-haan@gsa.gov>
Message-ID: <CAN+4Oyv6mDWUAGAZr=JZvypBczNjuBHeNgv=OH69UKLYp56BGQ@mail.gmail.com>
MD5: 55e9cbeb1633e4730117b296df371b5b

Hi - 
 

I'm an IAM Admin for account   I'd like to notify you of an upcoming pen test we will 
be conducting on our resources.

Info Value

Account Name

Account Number

Email Address of PoC  

@tsa.dhs.gov>
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Email Address of Account Owner Noah Kunin <noah.kunin@gsa.gov>

IPs to be Scanned

Target and Source

Instance IDs

Source IPs

Region US Gov Cloud

TimeZone EST

Start Date & Time 1/15/2016 13:00

(b) (4)

mailto:noah.kunin@gsa.gov
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End Date & Time 4/7/2016 13:00

Additional Comments Scanning is internal / across to the two 

network VPCs

 

Thank you - please contact  for additional information. 

-- 

Noah Kunin

18F Infrastructure Director | @18F   

(b) (6)

https://twitter.com/18F
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Subject: Re: root and scan request
Date: Fri, 15 Jan 2016 13:11:26 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: @amazon.com>
Cc: William Huie - XFBC <william.huie@gsa.gov>,  

@tsa.dhs.gov>,  Romke De Haan - XFB <romke.de-haan@gsa.gov>, 
@aquilent.com>,   

@amazon.com>
Message-ID: <CAN+4OytCmfMZQfykgJYb8r1PzYj3KX692hkFy40UU=N8X-d=Hw@mail.gmail.com>
MD5: dcdaa3dddd5b521b797b00165a806574

Hi   
 

Can you escalate support case  (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated with root, 
so it should be straightforward. I think the support case was mis-categorized.

Thanks for appreciating the urgency of this request.

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

+ , DHS SA Lead.
 

@amazon.com
 
From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - X F B C  
C c: Romke De Haan - X F B  
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with  today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
-- 

Noah Kunin

18F Infrastructure Director |  @18F    

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: RE: root and scan request
Date: Fri, 15 Jan 2016 18:08:46 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>, William Huie - XFBC <william.huie@gsa.gov>
Cc: @tsa.dhs.gov>, Romke De Haan - XFB <romke.de-

haan@gsa.gov>, @aquilent.com>, "  
@amazon.com>

Message-ID: <45832faed6834be2b36a79b726a88f7b@EX13D02UEB001.ant.amazon.com>
MD5: 1805d0a9123d847d0f4e2eb8e8dd9070

D H S S A L ead. 
 

@amazon.com
 
From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - X F B C  
C c: ; Romke De Haan - X F B  
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with Mark today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security
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--

Noah Kunin

18F Infrastructure Director |  @18F    
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Subject: Re: root and scan request
Date: Fri, 15 Jan 2016 13:05:45 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: William Huie - XFBC <william.huie@gsa.gov>
Cc: @tsa.dhs.gov>, Romke De Haan - XFB <romke.de-

haan@gsa.gov>,  @amazon.com>,  
@aquilent.com>

Message-ID: <CAN+4OyuxLmqoxMh4ws2QENGXFBTRMFCNk76k-AOmDfjDV_Ap6Q@mail.gmail.com>
MD5: 088f3e622cd5fcfd6805afb60712ad37

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me continue to be 
the POC, as additional communications confuses who is responsible for what. I'll be contacting directly 
with  today. 
 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and permissions. 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

OCSIT/18F 

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote: 

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

--

Noah Kunin

18F Infrastructure Director | @18F   

(b) (6)

(b) (6) (b) (6)

(b) 
(6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

mailto:william.huie@gsa.gov
https://twitter.com/18F
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: RE: [Case unable to create password verify function in sys schema
Date: Mon, 25 Jan 2016 00:57:38 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001527649401c-04a2326a-9142-46d7-

be21-7ed189cf038b-000000@email.amazonses.com>
MD5: 98a429c700bce33b0b941999c2c5f5f3

Hi there,  
  
Thanks for contacting AWS support. I understand that you would like to customize existing 
“verify_function_11g” or create a new function for password verification in SYS schema.   
  
I’ll try to answer the question :  
  
>Need the ability to define our own password verify function in SYS schema so I can use it in custom 
profile. RDS DDL restrictions not letting me define our custom function.  
alter profile MY_PROFILE limit password_verify_function MY_CUSTOM_FUNCTION;  
  
- Unfortunately, it won’t be possible to create the function in SYS schema. RDS being managed 
environment ,  creating function in SYS schema is restricted.   
  
>However I can use existing function as below. Atleast I need the ability to modify existing function 
SYS.VERIFY_FUNCTION_11G.  
alter profile MY_PROFILE limit password_verify_function VERIFY_FUNCTION_11G;  
  
- You can assign this verify function to any profile through the alter profile. However, the function being 
in SYS schema, it may not be possible to modify it  for the same reason as in previous question i.e it 
would need “create or replace” .  Also, for alter procedure , it’d need “alter any procedure” because 
function is owned by SYS.  
  
But I’ve logged an internal case with RDS services team to see if the privilege can  be granted or 
something included in future release .  
  
I’ll update the case as soon as I get any feedback from RDS services team.  
  
Thanks,  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: RE: [Case Need the ability to grant select on x$ views to master user
Date: Mon, 25 Jan 2016 00:02:34 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001527616d711-f843edcd-3501-4e61-

a073-79485e3b675f-000000@email.amazonses.com>
MD5: 891a85a2ad7ab373a479faf3c4dcc3d4

Hi there,  
  
Thanks for contacting AWS support. I understand that you are trying to get an access to X$KSPPI  and it's 
throwing error.  
  
RDS being managed environment , master account doesn't have access to these internal x$ tables and 
hence it throws the  error.   
I believe that you are trying to get access to "X$KSPPI" in order to query hidden parameter info , please 
correct if this is not the case .  
  
Wondering if you have any specific query which you want to run against "X$KSPPI" ? so that RDS 
services team can help to grab output of the query.  
  
Looking forward to hear from you , please let me know for any question or clarification on the above.  
  
Thanks,  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Longer format for EC2 resource IDs
Date: Thu, 14 Jan 2016 14:21:38 -0600 (CST)
From: "'Amazon Web Services' via 762982138818 - AWS Account Management" 

<762982138818@gsa.gov>
To: 762982138818@gsa.gov
Message-ID: <1631893316.1467891579.1452802898483.JavaMail.root@sjmas03.marketo.org>
MD5: 865658e23d3a5f86212ab13e1b594137

 

 

Dear Amazon EC2 Customer, 

In November, we announced that EC2 and EBS will have longer identifiers for instances, 

volumes, reservations, and snapshots to support the ongoing growth of Amazon Web 

Services. Starting today, you can opt into using longer EC2 instance and reservation IDs 

using APIs or the AWS Management Console. Note: Longer EBS volume and snapshot IDs 

will be available in April 2016. 

From now until early December 2016, you can test your systems with the longer format and 

opt in when you are ready. From December, all new instances, reservations, volumes, and 

snapshots will be created with longer IDs. We strongly recommend testing your systems and 

opting in to the longer ID format across all of your accounts before December 2016. All AWS 

accounts created after March 7, 2016, will automatically default to longer instance and 

reservation IDs, with the option to request the original, shorter 8-character format if 

necessary. 

After you opt in, only new instances and reservations will receive longer IDs; any pre-

existing resources are not affected. All versions of the AWS CLI, AWS Tools for Windows 

PowerShell, AWS IDE toolkits, and AWS SDKs are already compatible with longer IDs. 

For instructions regarding how to opt in to longer IDs, visit the AWS Blog. More information 

about timelines, testing procedures, and more can be found on the EC2 FAQ page. If you 

have questions, contact the AWS support team. 

Sincerely, 

The Amazon Web Services Team

                

My Account |  Products |  Solutions |  Pricing |  Partners |  Documentation |  Training |  Events & Webinars |  AWS Activate |  What's New |  Blog

 
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of Amazon.com, Inc. 

This message produced and distributed by Amazon Web Services, Inc., 410 Terry Ave. North, Seattle, WA 98109-5210. 

©${my.vUNIVERSAL___MISC_YEAR_798607}, Amazon Web Services, Inc. or its affiliates. All rights reserved. View our  privacy policy.
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Dear Amazon EC2 Customer, 

In November, we announced that EC2 and EBS will have longer identifiers for instances, 

volumes, reservations, and snapshots to support the ongoing growth of Amazon Web 

Services. Starting today, you can opt into using longer EC2 instance and reservation IDs 

using APIs or the AWS Management Console. Note: Longer EBS volume and snapshot IDs 

will be available in April 2016. 

From now until early December 2016, you can test your systems with the longer format and 

opt in when you are ready. From December, all new instances, reservations, volumes, and 

snapshots will be created with longer IDs. We strongly recommend testing your systems and 

opting in to the longer ID format across all of your accounts before December 2016. All AWS 

accounts created after March 7, 2016, will automatically default to longer instance and 

reservation IDs, with the option to request the original, shorter 8-character format if 

necessary. 

After you opt in, only new instances and reservations will receive longer IDs; any pre-

existing resources are not affected. All versions of the AWS CLI, AWS Tools for Windows 

PowerShell, AWS IDE toolkits, and AWS SDKs are already compatible with longer IDs. 

For instructions regarding how to opt in to longer IDs, visit the AWS Blog. More information 

about timelines, testing procedures, and more can be found on the EC2 FAQ page. If you 

have questions, contact the AWS support team. 

Sincerely, 

The Amazon Web Services Team
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http://mkto-sj060051.com/dc/ajD_BapU74vzOhWVQvr7p7og2A_qEWVUdkv18t9fey9FRpCN_3oiMil77N9r0aFdnBug24Jbt05Em1gYcTW9HkNANldNosC-t8FNYFsxUznpFYJN121m25hdRZm720Q8mBCwJSsG-uqR1oO-Uj2jNdFCxyC5d4FK2_s6F_zmQfybQZv-vY_bHKulGsW09npC20uSNDOWEasAvWV-iLrgH9EYQC56QYjZn7nO6wnGJyXuDUlAdzLyptP9wmH7dpc3RikbiavMXIT5EhT3siFJF4oIK9rQdS8NQ5YFw0ZKEucyCkqDEMMx6W_R2wrYqnWz/B200XT0Mk000j0yZ0itObTt
http://mkto-sj060051.com/dc/ajD_BapU74vzOhWVQvr7p0486BTljVMiJxb-dUE36Fa71K9s92Yg6Y5tTGnJhLaJyzkmIeFC8GVFmgkwpUormetEW4WLpZOXhJNPHqPFolhg7P2QMTDSuVOzsMG94JV53DYjBneb0zqtOFtq2umF43PnvqK355ILqn7rp68pDMs0iLaAHQaonw3xFWlfOpJoc5QYh655vQ8fellACbsU1MqzA-xtlmmuFj2hRr9lKEkUoI9bjJqgLXn91staZVo5KTfQRnZgWy1JQneawQePLkn3aLo9VqT5OCo9syR-yP7zr8FLyvnFHV--V69FcrOL/B200XT0Mk000j0yZ0itObTt
http://mkto-sj060051.com/dc/kYlyoYad8HyFpEqHD0eqECljK5Em2nuthe2dpiJ7dKqux45amFH6KlTM25EMJKXxJhOpKfGgVN3aK0UFFkJ4S4kOZC-TWoIhuastBJe-VO9K9qXzh8sTynhC2Q29TE0QZ-TbLYwYy0eEizHr607NEqJA2nLVpJQvOpJGXT5F55YtW_jfeFajuKX_BfioLBNZIJ3lpCw-Bx8LgHm8Fwfc1jM8WADaFP1nxaoFzn5bd6DtjZZJsljTFmoe0MJuz2ZDVmdQ0q28WQ41jN11D4T7X-etBnoPDAmIyZPqSClM_0BaH_yHaCQuhmUz_5PNse-BTv7Or9DO15VbJCIO_MsqRSp7QCCHmqFvzKiZZAKeIII=/B200XT0Mk000j0yZ0itObTt
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Subject: Amazon Web Services: You have opened a new Support case:
Date: Wed, 3 Feb 2016 16:53:57 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152a80e0645-68d8e053-31a9-4246-

95ed-67c363f87a5e-000000@email.amazonses.com>
MD5: 5d54d511b436b3aa0899392deeaf83ba

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Chat: Timeout issue when pushing or pulling images  
Severity: Normal  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Important Amazon ECS-optimized AMI update
Date: Thu, 14 Jan 2016 09:21:54 +0000
From: "'Amazon Web Services, Inc.' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: USCIS ELIS2 Dev + Test <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001523f70fa77-4c53d259-7acc-4bea-

be46-53af4b09e7ce-000000@email.amazonses.com>
MD5: 23f352b27db8bdbd1cab4ab6d3bff748

Dear Amazon ECS customer:  
  
According to our records you are running or have recently run an Amazon ECS-optimized AMI that will 
not receive the latest updates, including security updates, due to being inadvertently locked to a release 
version. More information on what this means is available here: https://aws.amazon.com/amazon-linux-
ami/faqs/#lock  
  
This issue affects all Amazon ECS-Optimized AMIs prior to the 2015.09.d release. These AMIs do not 
include a security update for Network Security Services 
https://alas.aws.amazon.com/ALAS-2015-608.html  
  
We recommend you immediately perform one of the following actions to address this issue:  
  
Option 1:  
1. Open the ECS console, select a cluster, and select the “ECS instances” tab  
2. ssh into each container instance using your EC2 key  
3. execute `echo "releasever=latest" | sudo tee -a /etc/yum.conf`  
4. execute `yum update`  
  
Option 2:  
Update to the latest Amazon ECS-optimized AMI. You can see the new AMIs and the process in the 
documentation. http://docs.aws.amazon.com/AmazonECS/latest/developerguide/launch_container...  
  
We apologize for the inconvenience this misconfiguration may have caused.  
  
Sincerely,  
The Amazon ECS Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [devops-uscis-elis] RE: [Case ] Chat: Oracle RDS instance stuck at upgrading
Date: Wed, 3 Feb 2016 06:04:47 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152a5bbb1cf-6e6a9316-e114-4f92-

939d-3634d9bc525a-000000@email.amazonses.com>
MD5: 968c887b03b1899b25f1e70a6b62d862

Hello   
  
At the moment there is nothing that you need to do.   
  
I have confirmed with the RDS Team that there is enough space for the upgrade.   
  
Also started arranging that your account be credited for the time the RDS Oracle instance was running 
for the postmortem.    
  
If there are no unforeseen circumstances, I will assist with and monitor the upgrade when you perform 
it on 2016-02-07.   
  
If you have any additional questions or concerns, please let me know.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case Configuring Oracle Streams in AWS RDS Oracle instance
Date: Wed, 13 Jan 2016 18:47:30 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001523c506dec-403e2679-5ac1-465f-b626-

db93648258bc-000000@email.amazonses.com>
MD5: 5b4c038c3113873c5f8a0a76cb7a0d73

Thank you for prompt reply.   
  
We will explore the option to use oracle golden gate for replication.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Wed, 13 Jan 2016 16:11:27 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "469931042344@gsa.gov" <469931042344@gsa.gov>
Cc: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>,  @tsa.dhs.gov" 

@tsa.dhs.gov>
Message-ID: <000001523bc19139-aa1bc36e-

a559-4490-8a0b-7fe8526e147a-000000@email.amazonses.com>
MD5: 67aaf2e846d8b3a0d8a05db97c0ed7a7

Thank you for contacting Amazon Web Services.  
  
We have opened case 1 to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Root Access Configuration  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Root Access Configuration
Date: Wed, 13 Jan 2016 16:11:27 +0000
From: Amazon Web Services <no-reply-aws@amazon.com>
To: "469931042344@gsa.gov" <469931042344@gsa.gov>
Cc: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>,  @tsa.dhs.gov" 

@tsa.dhs.gov>
Message-ID: <000001523bc19155-458bb954-75c2-4cd0-

ba16-41171d9a5ef1-000000@email.amazonses.com>
MD5: 33a6c90e6c687968a4b0c108ce9a4fd8

Hi AWS!  
  
My name is Noah Kunin, the Infrastructure Director for the 18F team at the US Government General 
Services Administration (GSA). https://18f.gsa.gov/team/noah/  
  
We are a provider of cloud services to a variety of other federal agencies, including the Transportation 
Security Administration (TSA), in partnership with our AWS re-seller, Aquilent: 
http://www.aquilent.com/  
  
We have two linked accounts under our payer account with Aquilent whose root access has been mis-
configured, and must be re-set. They are this account I am sending the support request from, 

and a paired GovCloud account at   
  
I am a full IAM Administrator in both accounts, and either I should already control all the current emails 
associated with our root accounts, or my counter-part for this work at TSA, 

@tsa.dhs.gov, or our partners at Aquilent.  
  
We need to go through re-setting root access on both the accounts listed above. Also relevant to this 
work may be our main technical point of contact at Aquilent, @aquilent.com.   
  
I can also be reached directly at  but email to noah.kunin@gsa.gov is best.  
  
Thanks again!  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case Configuring Oracle Streams in AWS RDS Oracle instance
Date: Wed, 13 Jan 2016 08:19:48 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001523a11c2e9-84522507-fd57-478d-8415-

b78ced814112-000000@email.amazonses.com>
MD5: cadfd712351180f7c2432b4d4b17782e

Hello,  
  
- First, kindly note that Streams is one of the features not supported on RDS for Oracle. You will notice 
under sub-topic "Oracle 11g with Amazon RDS" in reference link [a] the below features are not 
supported.  
  
Oracle database engine features that are not currently supported include the following:  
  
* Real Application Clusters (RAC)  
* Real Application Testing  
* Data Guard / Active Data Guard  
* Oracle Enterprise Manager Grid Control  
* Automated Storage Management  
* Database Vault  
* Streams  
* Java Support  
* Locator  
* Spatial  
* Oracle XML DB Protocol Server  
* Network access utilities such as utl_http, utl_tcp, utl_smtp, and utl_mail, are not supported at this 
time.   
  
[a] 
http://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/CHAP_Oracle.html#Oracle.Concepts.Featu
reSupport  
  
- That said, we normally use the below utility to grant access to SYS objects.  
  
EXEC rdsadmin.rdsadmin_util.grant_sys_object('DBMS_STREAMS_AUTH','USERNAME');  
  
sdba@TESTDB> EXEC rdsadmin.rdsadmin_util.grant_sys_object('DBMS_STREAMS_AUTH','SDBA');  
grant EXECUTE on SYS."DBMS_STREAMS_AUTH" to "SDBA"  
  
PL/SQL procedure successfully completed.  
  
SELECT *   
FROM (  
  SELECT 'ROLE' object_type,'--' grantor, grantee grantee, granted_role privilege, admin_option ad, '--' 
object_name, '--' column_name, '--' owner FROM dba_role_privs WHERE grantee = 'SDBA'  
  UNION  
  SELECT 'SYSTEM' object_type, '--' grantor, grantee grantee, privilege privilege, admin_option ad, '--' 
object_name, '--' column_name, '--' owner FROM dba_sys_privs WHERE grantee = 'SDBA'  
  UNION  
  SELECT 'TABLE' object_type, grantor grantor, grantee grantee, privilege privilege, grantable ad, 
table_name object_name, '--' column_name, owner owner FROM dba_tab_privs WHERE grantee = 
'SDBA'  
  UNION  
  SELECT 'COLUMN' object_type, '--' grantor, grantee grantee, privilege privilege, grantable ad, 
table_name object_name, column_name column_name, owner owner FROM dba_col_privs WHERE 
grantee = 'SDBA')  
  WHERE object_name = 'DBMS_STREAMS_AUTH';  
  
OBJECT GRANTOR         GRANTEE         PRIVILEGE       AD  OBJECT_NAME              COLUMN_NAME                    
OWNER  
------ --------------- --------------- --------------- --- ------------------------ ------------------------------ ----------  

(b) (4)
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TABLE  SYS             SDBA            EXECUTE         NO  DBMS_STREAMS_AUTH        --                             SYS  
  
- But since streams is not supported, you will still get error   
  
sdba@TESTDB>  EXEC dbms_streams_auth.grant_admin_privilege(grantee => 'STRUSER');  
BEGIN dbms_streams_auth.grant_admin_privilege(grantee => 'STRUSER'); END;  
  
*  
ERROR at line 1:  
ORA-01031: insufficient privileges  
ORA-06512: at "SYS.DBMS_STREAMS_AUTH", line 1701  
ORA-06512: at line 1  
  
I hope this helps, please let me know if you have any other questions or if there is anything else I can 
assist with.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Re: 18F account for ipv6
Date: Thu, 11 Feb 2016 13:16:46 +0000
From: @amazon.com>
To: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov>, Noah Kunin - 18F <noah.kunin@gsa.gov>
Cc: @amazon.com>
Message-ID: <75C20246-0D7A-411D-8855-5B477708FD0C@amazon.com>
MD5: 6594d0ef4b3027f94ab6efe26ec11324

Hi Noah,  
  

sent an AWS Beta Test Participation Agreement to you a couple of days ago.  It is the gating factor 
for me getting the IPv6 ELB beta request entered…  
  
All the best,  
  

  
From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>>  
Date: Wednesday, February 10, 2016 at 4:51 PM  
To: @amazon.com<mailto @amazon.com>>  
Subject: Re: 18F account for ipv6  
  
HI   
  
Were you able to turn this on? Do you have any docs on how to use it?  
  
Thanks!  
  
On Mon, Feb 8, 2016 at 9:19 AM, Diego Lapiduz - XFGB 
<diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>> wrote:  
Here is the acct #:   
  
--  
Diego Lapiduz  
diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>  

tel:%28415%29%20730-5945>  
  
  
  
--  
Diego Lapiduz  
diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>  
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Subject: [devops-uscis-elis] [Case ] Chat: Oracle RDS instance stuck at upgrading
Date: Tue, 2 Feb 2016 11:47:28 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <00000152a1cf1192-32d2b076-

c548-44da-89ea-02c85e1a96c4-000000@email.amazonses.com>
MD5: 860b2226754690811f8fc150d6af89b6

1. sure will open up a call 30 minutes prior to upgrade  
  
2. Please let us know if I need to remove SYSMAN user as do we not use OEM option anymore. Let me 
know your recommendation.  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Wed, 13 Jan 2016 00:11:36 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID:

<000001523852ce56-695cc6b8-4026-4f5b-89ea-228454dcd938-000000@email.amazons
es.com>

MD5: db74fa9b0f908c611a80a96606503208

Thank you for contacting Amazon Web Services.  
  
We have opened case  address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Configuring Oracle Streams in AWS RDS Oracle instance  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [Case  Configuring Oracle Streams in AWS RDS Oracle instance
Date: Wed, 13 Jan 2016 00:11:37 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001523852ce79-035d9c15-a30b-4d48-a34e-

9ed9972c82c0-000000@email.amazonses.com>
MD5: 17824edb9dad54641a73ef9da42fe9d0

Instance: 
Oracle version: 11.2.0.4.v5  
Issue:  
Questions:   
Question- 1. Why master is missing execute on DBMS_STREAMS_AUTH package? Following query does 
not show   

  

  
Question-2: Does AWS RDS support Oracle Streams?   
  
###############################################################  

 

###############################################################  

 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Re: AWS Security Scanning Request for TSA
Date: Tue, 12 Jan 2016 17:29:40 -0500
From: William Huie - XFBC <william.huie@gsa.gov>
To: @amazon.com>
Cc: @amazon.com>, romke.de-haan@gsa.gov, noah.kunin@gsa.gov,  

@tsa.dhs.gov, @aquilent.com,  @aquilent.com
Message-ID: <-8844597674069824955@unknownmsgid>
MD5: e551949b08bf49c4ffe28f832b00a6e1

Thanks  I'll check out the process I think we're caught in between the layers of ownership and 
access.  
 

I was hoping there was a manual way for the interim. TSA expects to scan Thursday or Friday to meet 
their CIO's date. 

Any ideas from anyone? 

(William) Jay Huie

OCSIT/18F 

U.S. General Services Administration

william.huie@gsa.gov

On Jan 12, 2016, at 4:08 PM, @amazon.com> wrote: 

Jay, BTW turnaround on these requests is 48 hours (2 business days).  
 

@amazon.com
 

From:  
Sent: T uesday, January 12, 2016 1:48 PM 
T o: 'William Huie - X F B C ' 
C c:  
Subject: R E : A W S Security Scanning Request for T S A

 
+
 
Jay, the approach to take is outlined here:  http://aws.amazon.com/security/penetration-testing/
 
 

@amazon.com
 
From: William Huie - XFBC [mailto:william.huie@gsa.gov] 
Sent: T uesday, January 12, 2016 11:30 A M 
T o:  
Subject: A W S Security Scanning Request

 

Hi  I wanted to follow up on my VM.

 

We're almost ready to begin security scanning and as I understand it we need to submit a form to 
AWS - unfortunately noone can quite figure out which account it needs to come from (e.g. 
GovCloud, vs. AWS Commercial vs. Aquilent Master) and there's some confusion about who 
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owns what credentials, etc.

 

Given that, I was hoping there might be more of a manual way to submit things that you could 
guide us through and hopefully we can avoid the perception of delays stalling the IATO process.

 

I believe I have all the info (except the account number(s) ) below, thanks.

j

 

 

Info Value

Account Name

Account Number

Email Address of PoC @tsa.dhs.gov>

Email Address of Account Owner  

IPs to be Scanned

Target and Source

Instance IDs

Source IPs

Region

TimeZone

Start Date & Time

End Date & Time

Additional Comments

 

 
--

(William) Jay Huie
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OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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Subject: Resolved  RHEL 7.2 - Root volume not getting the full allocated disk space
Date: Tue, 12 Jan 2016 18:14:31 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <00000152370be2dc-25455821-a71d-4469-8e0f-

d3efd9186ee1-000000@email.amazonses.com>
MD5: adc8f10e2600f158d3c23df01f17a04c

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Attention required on case : Limit Increase: EBS
Date: Tue, 12 Jan 2016 10:16:50 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>

Message-ID: <0000015235568d94-be358ef4-69d8-4e66-a704-
95c8592170a9-000000@email.amazonses.com>

MD5: aa2d4a3fcdbfd0bd8f41f4e457f8d1f2

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Resolved  Support Phone Number for scenario when user has no 
console access

Date: Mon, 11 Jan 2016 20:08:04 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <00000152324d7b85-2fb47811-b926-4b3f-9a13-

b75eb7dbb43e-000000@email.amazonses.com>
MD5: 3c655618a55b4542e8676f5554ca0cf7

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: FW: AWS Road Map
Date: Mon, 11 Jan 2016 19:05:30 +0000
From: @amazon.com>
To: Noah Kunin - Q0B <noah.kunin@gsa.gov>
Message-ID: <aac85c59ee214a98a102989122b1131f@EX13D02UEB002.ant.amazon.com>
MD5: af23b626bdffab80fe1e08f8c07e2c15

Noah, 
I am trying to coordinate things for the Seattle briefing… do you have a few dates that work for you?  I 
was going to ask for something  the week of Feb 15th but wanted to check with you first.  C an you let me 
know what might work for you?  

 

Thank you,
 

 

Amazon Web Services
@amazon.com

 
 

          

 

From:  
Sent: S ber 12, 2015 11:47 A M 
T o:  
C c:  
Subject: Fwd: A W S Road Map

 

 

 

Can you work on putting together an EBC for February for Noah Kunin?

 

Thanks 

 

 

Sent from my iPhone

Begin forwarded message:

From: Noah Kunin - 18F <noah.kunin@gsa.gov> 
Date: December 11, 2015 at 9:38:40 PM EST 
To: @amazon.com> 
Subject: Re: AWS Road Map

Yep, sounds good! We're up in Seattle quite a bit these days.

 

Only catch, is I'm going to be out of the country and then in our DC and NYC offices until Feb. 
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When's a good week in Feb to fly up?

 

On Fri, Dec 11, 2015 at 2:07 PM, @amazon.com> wrote:

Noah
 
Since you are now on the west coast, would you be willing to meet with us in our Seattle 
headquarters so that you can meet more of our senior leaders?
 

 

From:  
Sent: Friday, December 11, 2015 12:26 PM 
To: 'noah.kunin@gsa.gov' 
Subject: AWS Road Map

 
Noah
 

 said that you would like to get together and talk about the AWS roadmap.  Whaen 
would be a good time for us to get together?
 
Very Respectfully
 
 

Sr. Manager – US Federal 
Amazon Web Services (AWS)
World Wide Public Sector
12900 Worldgate Drive
Herndon, Virginia 20170

 Mobile
@Amazon.com

 
Work hard. Have fun. Make history.

 

 
--

Noah Kunin

18F Infrastructure Director |  @18F    
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Subject: Attention required on case Limit Increase: EBS
Date: Sun, 10 Jan 2016 22:19:05 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001522d9f1135-7eac91b2-db5a-4681-

b75b-71749ea23149-000000@email.amazonses.com>
MD5: 21a1d89525b1eb3a4a0f06fc017afc54

  
Hello,  
  
We haven't heard back from you regarding case  a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Attention required on case : RHEL 7.2 - Root volume not getting the full 
allocated disk space

Date: Sun, 10 Jan 2016 17:19:25 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001522c8cb827-

a49fa5a5-83aa-4e9c-8c22-43a9de87f95b-000000@email.amazonses.com>
MD5: 40e9d07a4f043b5f8f5b6ef9a7fd208e

  
Hello,  
  
We haven't heard back from you regarding case  a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] Resolved Limit Increase: RDS Instances
Date: Sun, 10 Jan 2016 09:10:03 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID:

<000001522accadec-8e2da5bf-65fe-4ef3-8e70-4edc2371141d-000000@email.amazonse
s.com>

MD5: bbbe4e5884be0bfb07209d041cadab05

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Attention required on case : AWS Support Phone Number for scenario when 
user has no console access

Date: Sat, 9 Jan 2016 19:08:21 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <0000015227ca14e8-

a4790aa7-2b77-45dd-8909-41f839c23fc4-000000@email.amazonses.com>
MD5: 53ab202010ea3341a14c87aecfddeb1a

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: RE: [Case ] Limit Increase: EBS
Date: Sat, 9 Jan 2016 10:16:11 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>

Message-ID: <0000015225e2ddbc-5e17210c-1cbd-4e69-bf8a-
c014d6e81d05-000000@email.amazonses.com>

MD5: b846063903f77c3be448b65feee61ac9

Hello,  
  

 here from AWS Customer Service.  
  
Thank you so much for taking the time to write to us. I've received your case and will be assisting you 
today.  
  
I’m happy to inform you that we've approved and processed your EBS Provisioned IOPS (SSD) Volumes 
limit increase request for the US East (Northern Virginia) region. Your new limit is 75 TiB, but it can 
sometimes take up to 15 minutes for this to propagate and become available for use.  
  
I hope this helps.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  Limit Increase: EBS
Date: Fri, 8 Jan 2016 15:57:53 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>

Message-ID: <0000015221f55825-5dd0f544-ddc1-4cec-
af04-0899b6531b17-000000@email.amazonses.com>

MD5: 7be456785cfd38eddf9d56875693a3ff

Limit increase request 1  
Service: EBS  
Region: US East (Northern Virginia)  
Resource Type: Provisioned IOPS (SSD) Volumes  
Limit name: Total Storage Needed (in TiB/account)  
New limit value: 75  
------------  
Use case description: i need this now  
  
Client.VolumeLimitExceeded: Volume limit exceeded  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] Attention required on case Limit Increase: RDS Instances
Date: Fri, 8 Jan 2016 08:10:56 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <000001522049da0d-2a26281d-dae1-40d4-

9144-7e862b6cfab0-000000@email.amazonses.com>
MD5: 36c25a5dcda42195b8cff8b04325ec5d

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: RE: [Case Limit Increase: EBS
Date: Thu, 7 Jan 2016 21:41:10 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001521e09485d-664d9d35-41d0-4817-

a206-3802ead0e19a-000000@email.amazonses.com>
MD5: a0dec3fce92234919f465c3972aea079

Hello,  
  
Thank you so much for your patience while we processed your limit increase. I have great news!  
  
I’m happy to inform you that we've approved and processed your EBS Provisioned IOPS (SSD) Volumes 
limit increase request for the US East (Northern Virginia region. Your new limit is 150000, but it can 
sometimes take up to 15 minutes for this to propagate and become available for use.  
  
This should take care of things but please feel free to reach out if I can assist you with anything else.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: RE: [Case ] Limit Increase: EBS
Date: Thu, 7 Jan 2016 19:08:29 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001521d7d7e3a-38f6a523-

fffe-4b09-86d1-5409a171bdc2-000000@email.amazonses.com>
MD5: 07ec5ca3a1cd921395925adf9976343c

Hello,  
  
Thank you for contacting Amazon Web Services. It was a pleasure speaking with you today.  
  
To recap our earlier conversation, I have received your Provisioned IOPS (SSD) Volumes EBS limit 
increase request for the US East (Northern Virginia) region and happily submitted the request for you.  
  
For this limit increase, I needed to collaborate with my Service Team to get approval. This is to ensure 
that we can meet your needs while keeping existing infrastructure safe.  
  
I have not heard from them yet but I will continue to monitor your request and I will keep you updated.  
  
I appreciate your patience while we evaluate the limit increase request.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  Limit Increase: EBS
Date: Thu, 7 Jan 2016 18:51:25 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>,  
@uscis.dhs.gov" @uscis.dhs.gov>,  

@uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001521d6ddee6-8aa6ffd4-4068-49d5-b325-

fb112361edf4-000000@email.amazonses.com>
MD5: d703411b0a4dc5962ca6c70d85d876f2

Limit increase request 1  
Service: EBS  
Region: US East (Northern Virginia)  
Resource Type: Provisioned IOPS (SSD) Volumes  
Limit name: Total Provisioned IOPS (SSD) Needed  
New limit value: 150000  
------------  
Use case description: need this immediately!!!!!  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] RHEL 7.2 - Root volume not getting the full allocated disk space
Date: Thu, 7 Jan 2016 16:26:40 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001521ce95868-282424b6-aa4e-4ca8-9460-

b893917bab6a-000000@email.amazonses.com>
MD5: 58421d61be2055f3ec073f83ab9e3cf8

Hello,  
  
Thank you for contacting Amazon Web Services Premium Support. I understand you are encountering a 
problem where your RHEL root volume size is only 6GB of usable space despite having requested a 
500GB volume size.  
  
The likely cause for this is that the custom AMI you are using does not have the "cloud-utils-growpart" 
package installed. This package allows automatic resizing of root partitions either online or when cloud-
init runs at system start.  
  
Note: Red Hat began including cloud-utils-growpart in their standard AMI since version RHEL 7.1.  
  
You can install cloud-utils-growpart and increase the size of your /dev/xvda2 partition manually by 
following these steps.  
  
Note: It is strongly recommended that you take a snapshot of your root volume prior to attempting to 
manually resize your instance partitions.   
http://docs.aws.amazon.com/AWSEC2/latest/UserGuide/ebs-creating-snapshot.html  
  
Instructions:  
  
1. Fetch and install the EPEL repo install package for your appropriate project version and architecture 
at the following mirror list, the package name is "epel-release":  
  
http://mirrors.fedoraproject.org/publiclist/EPEL/  
  
A pretty safe place to grab this for EL7 is here:  
  
http://dl.fedoraproject.org/pub/epel/7/x86_64/e/epel-release-7-2.noarch.rpm  
  
This example is on RHEL7:  
  
wget http://dl.fedoraproject.org/pub/epel/7/x86_64/e/epel-release-7-2.noarch.rpm  
  
rpm -i epel-release-7-2.noarch.rpm  
  
2. Install the cloud-utils-growpart package from the EPEL repository.  
  
yum -y --quiet install cloud-utils-growpart  
  
3. Run growpart to resize the partition online.   
  
growpart /dev/xvda 2  
  
4. Confirm the partition has been resized using the lsblk command.  
  
lsblk  
NAME    MAJ:MIN RM  SIZE RO TYPE MOUNTPOINT  
xvda    202:0    0  500G  0 disk  
 ─xvda1 202:1    0    1M  0 part  
└─xvda2 202:2    0  500G  0 part /  
  
Please let me know if these instructions help you get your root file system resized to 500GB and if you 
have any further questions or concerns. I look forward to your reply.  
  

(b) (4)
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Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId anguage=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [Case  RHEL 7.2 - Root volume not getting the full allocated disk space
Date: Thu, 7 Jan 2016 15:21:00 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001521cad3992-db015c50-5722-491d-bb03-

f88bbafefb75-000000@email.amazonses.com>
MD5: bb1fe9dadc0a82d9864bffd713281ee4

Instance:   
  
Created the instance with root volume of size 500GB. But only 6GB showed up in the instance. How do I 
get the full disk space?  
  
[ec2-user@ip-10-103-128-184 ~]$ df -h  
Filesystem      Size  Used Avail Use% Mounted on  
/dev/xvda2      6.0G  2.0G  4.1G  33% /  
devtmpfs        7.8G  600M  7.2G   8% /dev  
tmpfs           7.7G     0  7.7G   0% /dev/shm  
tmpfs           7.7G   17M  7.7G   1% /run  
tmpfs           7.7G     0  7.7G   0% /sys/fs/cgroup  
  
[ec2-user@ip-10-103-128-184 ~]$ lsblk  
NAME    MAJ:MIN RM  SIZE RO TYPE MOUNTPOINT  
xvda    202:0    0  500G  0 disk  
ââxvda1 202:1    0  512B  0 part  
ââxvda2 202:2    0    6G  0 part /  
Instance ID(s): i-c50d7e3c  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Thu, 7 Jan 2016 15:21:00 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001521cad3949-8825ba99-cdeb-4caf-8cf1-

95a5e090c9dc-000000@email.amazonses.com>
MD5: 1b250656cc0fa9735e6dfad31950f2e2

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: RHEL 7.2 - Root volume not getting the full allocated disk space  
Severity: High  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] Limit Increase: EC2 Instances
Date: Wed, 6 Jan 2016 20:35:43 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS AWS GSS" <devops-uscis-

awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0000015218a6fedc-cfd24695-2dc8-4b9c-

9f51-053e4ecab34b-000000@email.amazonses.com>
MD5: 7b870b072b7fa8376947e173e33bc330

Hello,  
  
We have approved and processed your limit increase request(s).  It can sometimes take up to 30 
minutes for this to propagate and become available for use.  I hope this helps, but please reopen this 
case if you encounter any issues.  
  
Summary of limit(s) requested for increase:  
  
  [US East (Northern Virginia)]: EC2 Instances / Instance Limit (r3.xlarge), New Limit = 50  
  
Please let us know if we resolved your issue:  
  
If yes, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=yes&case
If no, click here:  
http://aws-portal.amazon.com/gp/aws/html-forms-controller/contactus/AWS-PS-HMD-
Survey?mailref=no&case=
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. To contact us 
again about this case, please return to the AWS Support Center using the following URL: 
https://aws.amazon.com/support/case?caseId=
  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
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Subject: [Case Limit Increase: EC2 Instances
Date: Wed, 6 Jan 2016 20:30:09 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID: <0000015218a1e7c0-6216f1d2-6869-4ca2-9204-

c0759eff0bc3-000000@email.amazonses.com>
MD5: d6fc7641f27eac99f19b8c49452a93ef

Limit increase request 1  
Service: EC2 Instances  
Region: US East (Northern Virginia)  
Primary Instance Type:
Limit name: Instance Limit  
New limit value: 50  
------------  
Use case description: Please update the EC2 instance limit to 50  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Amazon Web Services: You have opened a new Support case: 
Date: Wed, 6 Jan 2016 20:30:09 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Message-ID:

<0000015218a1e79d-64637b85-774c-4d18-874f-8ff368e10401-000000@email.amazons
es.com>

MD5: 9073494a2542ce0e654ebca087e009c9

Thank you for contacting Amazon Web Services.  
  
We have opened case  address your issue.   
  
The details of your case are as follows:  
  
Case ID:
Subject: Limit Increase: EC2 Instances  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId=
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: RE: [Case ] AWS Support Phone Number for scenario when user has no 
console access

Date: Wed, 6 Jan 2016 18:09:07 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <000001521820c78e-734e809e-e88b-44ce-92d7-

a46fde59fc17-000000@email.amazonses.com>
MD5: d545be39b9dc24b8f04799b5b16b807b

Hello Chris,  
  
This is from AWS Billing.  
  
Thank you for your response.  
  
For security, communication with AWS should be initiated through the support console.  
  
https://console.aws.amazon.com/support/home/  
  
If for any reason the AWS Console is down (eg: for scheduled maintenance or down time etc), our 
Service team will create a special banner on our website whereby customers can contact the AWS 
Billing and Account department or to create technical support cases from. This banner will automatically 
redirect customers to the desired and appropriate AWS Service teams.   
  
Furthermore, if you need to grant someone else (eg: one of your engineers) access to your AWS account 
you may want to consider AWS Identity and Access Management (IAM).  
  
IAM enables you to securely control access to AWS services and resources for your users. By allowing 
access to support for some or all of your users, you will be able to control who can interact with the 
Support Center. Premium Support subscribers are able to give their users permissions to access 
technical support through IAM policies and permissions.  
  
A detailed overview of how you can allow and deny IAM user access to AWS Support functionality is 
available in our documentation here:  
  
http://docs.aws.amazon.com/awssupport/latest/user/getting-started.html#accessing-support  
  
I hope that helps, but please let me know if you have any questions.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: [devops-uscis-elis] RE: [Case ] Limit Increase: RDS Instances
Date: Tue, 5 Jan 2016 07:59:58 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0000015210ccb8da-

adff460e-3e5f-4ca8-8c29-3e6d448d7701-000000@email.amazonses.com>
MD5: 5f6dbe2f254f2ab638b647c959988593

Hello,  
  
I’m happy to inform you that we've approved and processed your RDS DB Snapshots limit increase 
request for the Northern Virginia region. Your new limit is 1300, but it can sometimes take up to 15 
minutes for this to propagate and become available for use. The reason we only approved 1300 is that 
you only using 972 snapshots at the moment we can review your use case at a later stage should you 
need more.   
  
I hope this helps.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Amazon EC2 Maintenance - Maintenance [AWS Account: 
Date: Tue, 5 Jan 2016 02:13:17 +0000
From: "'Amazon EC2 Notification' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: USCIS ELIS2 Dev + Test <devops-uscis-awsgss@gsa.gov>
Message-ID: <000001520f8f54a3-d2fad26f-cd5c-41df-

a3ae-12f2bcf1edd0-000000@email.amazonses.com>
MD5: 084a08a4d6b285c191e2b9fe650f0aa8

Dear Amazon EC2 Customer,  
  
One or more of your Amazon EC2 instances is scheduled for maintenance on 2016-01-19 for 2 hours 
starting at 01:00 UTC. During this time, the following instances in the us-east-1 region will be 
unavailable and then rebooted:  
  
  
  
Your instances will return to normal operations after maintenance is complete and all of your 
configuration settings will be retained. To continue normal operation and avoid any unavailability or 
reboots during this time, you can migrate the instances listed above to replacement instances. 
Replacement instances will not be affected by this scheduled maintenance. Otherwise, no action is 
generally required on your part (certain underlying system components may change at reboot time, and 
your operating system may prompt you to install additional software/drivers post-reboot as a result). If 
your instance is part of an auto-scaling group, then it will automatically be terminated and replaced by a 
newly launched instance during the maintenance window.   
  
  
You can see more information on this maintenance in the AWS Management Console at 
https://console.aws.amazon.com/ec2/home?region=us-east-1#s=Events.  
  
Additional information about maintenance events, including how to migrate to replacement instances, 
can be found at http://docs.amazonwebservices.com/AWSEC2/latest/UserGuide/monitoring-instances-
status-check_sched.html.  
  
We perform maintenance regularly to ensure that the EC2 service continues uninterrupted for our 
customers. In most cases, maintenance can be performed without service interruption. When 
maintenance cannot be performed without service interruption, we work hard to keep any impact as 
brief as possible.  
  
If you have any questions or concerns, you can contact the AWS Support Team on the community 
forums and via AWS Premium Support at: http://aws.amazon.com/support.  
  
Sincerely,  
Amazon Web Services  
  
This message was produced and distributed by Amazon Web Services LLC, 410 Terry Avenue North, 
Seattle, Washington 98109-5210.  
  
Reference: 2c4487d3-f0a1-4bbf-9ea7-aa5de7cabe1a  
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Subject: Your AWS Marketplace subscription for CentOS 7 (x86_64)  with Updates HVM
Date: Mon, 4 Jan 2016 21:25:22 +0000
From: "'The AWS Marketplace Team' via 762982138818 - AWS Account Management" 

<762982138818@gsa.gov>
To: "762982138818@gsa.gov" <762982138818@gsa.gov>
Message-ID: <000001520e87bc72-b4524ad3-1205-4092-

a60a-2bff019e3cfe-000000@email.amazonses.com>
MD5: 599841bb83659b9ca6feecedae6d17a8

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* CentOS 7 (x86_64)  with Updates HVM  sold by Centos.org  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_1  
  
Software Pricing and Other Charges   
  
You will not incur software charges for using this product, but you are still responsible for other AWS 
charges, including EC2 usage. If this is a "Bring Your Own License" product you must have a valid 
software license in order to use it.  
  
You can review information for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_1?sku=aw0evgkw8e5c1q413zgy5pjce.  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_1  
  
-- The AWS Marketplace Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: Your AWS Marketplace subscription for CentOS 6.5 (x86_64) - Release Media
Date: Mon, 4 Jan 2016 21:20:27 +0000
From: "'The AWS Marketplace Team' via 762982138818 - AWS Account Management" 

<762982138818@gsa.gov>
To: "762982138818@gsa.gov" <762982138818@gsa.gov>
Message-ID: <000001520e833c40-6c34608b-de0e-44e8-9577-

bb6343f18180-000000@email.amazonses.com>
MD5: 4472ccfc5a0ea33547d5205075f58410

Dear AWS Marketplace Customer,  
  
You have subscribed to the following product in AWS Marketplace:  
* CentOS 6.5 (x86_64) - Release Media  sold by Centos.org  
  
You are now able to use this software in AWS. You can launch the Amazon Machine Image (AMI) from 
AWS Marketplace, via the AWS Console, or the EC2 APIs.   
  
Details needed to launch the software, including AMI IDs, instructions, and recommended security 
settings can be found by visiting Your Software on AWS Marketplace: 
https://aws.amazon.com/marketplace/library/ref=bill_eml_1  
  
Software Pricing and Other Charges   
  
You will not incur software charges for using this product, but you are still responsible for other AWS 
charges, including EC2 usage. If this is a "Bring Your Own License" product you must have a valid 
software license in order to use it.  
  
You can review information for this software here: 
https://aws.amazon.com/marketplace/pp/ref=bill_eml_1?sku=eggbgx9svw4xhzs1omttdv29q.  
  
If you have questions, please contact us: https://aws.amazon.com/marketplace/help/contact-
us/ref=bill_eml_1  
  
-- The AWS Marketplace Team  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services Inc., 410 Terry 
Ave. North, Seattle, WA 98109-5210  
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Subject: [Case  AWS Support Phone Number for scenario when user has no console 
access

Date: Mon, 4 Jan 2016 17:01:34 +0000
From: "'Amazon Web Services' via DevOps USCIS MyUSCIS Production" <uscis-myuscis-

dev@gsa.gov>
To: "uscis-myuscis-dev@gsa.gov" <uscis-myuscis-dev@gsa.gov>
Message-ID: <000001520d9636b8-9fec636e-bb9c-40ca-

9b1c-0adc91d9dd58-000000@email.amazonses.com>
MD5: 135e9ffaa58b72c3e74b4a17f5f0722f

I was on vacation and wanted to reopen this thread to verify and confirm your response.    
  
The reason I asked this question is we're discussing this in terms of a disaster recovery scenario.  One of 
the questions stated, "What if the AWS Console is down or what if engineers do not have access to the 
console."  
  
To confirm, in this scenario there is positively no other way to contact AWS Support (not billing but a 
technical service type inquiry) without access to the console?  
  
Thanks,  

 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: [devops-uscis-elis] RE: [Case Limit Increase: RDS Instances
Date: Mon, 4 Jan 2016 09:37:25 +0000
From: "'no-reply-aws@amazon.com' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <000001520bff9588-99604fab-

f241-4688-8359-5a3d3de4e236-000000@email.amazonses.com>
MD5: 2709ddb449b3f9df26d09683e1cc2b30

Hello,   
  
Thank you for your email.   
  
I have received your RDS DB Snapshots limit increase request for the US East (Northern Virginia) region, 
and I’m happy to submit the request for you.  
  
For a limit increase of this size, I will need to collaborate with our Service Team to get approval. This is 
to ensure that we can meet your needs while keeping existing infrastructure safe.  
  
I appreciate your patience while we evaluate the limit increase request.  
  
Best regards,  
  

Amazon Web Services  
We value your feedback. Please rate my response using the link below.  
===================================================  
  
To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
https://console.aws.amazon.com/support/home#/case/?displayId= &language=en  
  
(If you are connecting by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
====================================================================  
Learn to work with the AWS Cloud. Get started with free online videos and self-paced labs at   
http://aws.amazon.com/training/  
====================================================================  
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
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Subject: Resolved  Access to registry
Date: Sun, 3 Jan 2016 08:09:43 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <000001520688edf8-e10811c1-a508-476d-

ad86-80eb14bd15ef-000000@email.amazonses.com>
MD5: a816857039c42a9e962172795141da8f

  
Hello,  
  
We haven't heard back from you regarding this case. At this time, we're marking this case as Resolved. 
However, if you're still experiencing issues, we want to hear from you! Please re-open this case for 
continued support:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
Best regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: [devops-uscis-elis] [Case ] Limit Increase: RDS Instances
Date: Sun, 3 Jan 2016 05:23:46 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0000015205f10221-dc437d27-

ee08-4520-8d2f-4ae3b97cc1f1-000000@email.amazonses.com>
MD5: 0da3f37d6f5f6a46b4f39c7b75c18a8f

Limit increase request 1  
Service: RDS Instances  
Region: US East (Northern Virginia)  
Limit name: DB Snapshots  
New limit value: 2000  
------------  
Use case description: Increase the Manual DB snapshot limit to 2000  
 =======================================  
  
 To contact us again about this case, please return to the AWS Support Center using the following URL:  
  
 https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
 Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
  
  
 

(b) (4)

(b) (4)

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: [devops-uscis-elis] Amazon Web Services: You have opened a new Support case: 

Date: Sun, 3 Jan 2016 05:23:46 +0000
From: "'Amazon Web Services' via DevOps USCIS ELIS" <devops-uscis-elis@gsa.gov>
To: "devops-uscis-elis@gsa.gov" <devops-uscis-elis@gsa.gov>
Message-ID: <0000015205f1020d-b4d0d0b6-d3de-4de9-

bd0a-144a5588ea72-000000@email.amazonses.com>
MD5: 6926522f6f1372ef250f738174916198

Thank you for contacting Amazon Web Services.  
  
We have opened case to address your issue.   
  
The details of your case are as follows:  
  
Case ID: 
Subject: Limit Increase: RDS Instances  
Severity: Low  
  
  
To contact us again about this issue, please use the following link to enter your correspondence or 
attach any files you think would be useful:  
  
https://console.aws.amazon.com/support/home?#/case/?caseId
&language=en  
  
(If you will connect by federation, log in before following the link.)  
  
Sincerely,  
The Amazon Web Services Team  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
appropriate link above if you need to contact us again about this same issue.   
  
Amazon Web Services, Inc. is an affiliate of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc. or its affiliates.  
  
Some of the content and links in this email may have been generated by an Amazon customer. Amazon 
is not responsible for the contents or links within.  
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Subject: Attention required on case : Access to registry
Date: Fri, 1 Jan 2016 07:10:24 +0000
From: "'Amazon Web Services' via DevOps USCIS AWS GSS" <devops-uscis-awsgss@gsa.gov>
To: "devops-uscis-awsgss@gsa.gov" <devops-uscis-awsgss@gsa.gov>
Cc: @uscis.dhs.gov" @uscis.dhs.gov>
Message-ID: <00000151fc05e98f-5bd9d97f-91c0-462f-ba5b-

c8f39b7f2f6f-000000@email.amazonses.com>
MD5: 2da1bbac0ff3ceee51e2c6acc3764d09

  
Hello,  
  
We haven't heard back from you regarding case for a while. For continued support 
regarding the same issue, you can contact us any time using the following URL:  
https://console.aws.amazon.com/support/home?#/case/?
&language=en  
  
Please note that no action is required on your part if you wish this case to be resolved. However, if you 
want to close this case yourself, you could do so via the Support Center. If we haven't heard back from 
you within the next 48 hours we will mark the case as Resolved, although you can re-open the case any 
time using the link above.  
  
Best Regards,  
  
Amazon Web Services  
  
*Please note: this e-mail was sent from an address that cannot accept incoming e-mail. Please use the 
link above if you need to contact us again about this same issue.  
  
Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of 
Amazon.com, Inc.  
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Subject: Information_Kumo_Briefing Center.docx
Date: Wed, 16 Mar 2016 12:02:43 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <E286BBDC-811E-4675-A179-831B7CC9CF99@amazon.com>
MD5: dc2965c10e6fdafb61df8716b321b180
Attachments: Information_Kumo_Briefing Center.docx ; ATT00001.txt 
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Amazon Kumo Building – AWS Briefing Center

1915 Terry Ave. Seattle, WA 98101 



[bookmark: _GoBack]The AWS Briefing Center is located inside the Amazon Kumo Building on the 1st floor.  Please check in with the AWS Briefing Center Reception desk which is located to the left of the main reception.



If you are driving, you can park in the Stewart Place surface lot located at 1920 Terry Ave, just across from Kumo.  Visitors can obtain a visitor parking pass from the attendant when they enter the lot, between the hours of 7:00am and 6:00pm.  Visitor stalls will be located on the southwest side of the parking lot, along Terry, directly across the street from the building entrance. 





Driving Directions:

I-5 North: 

Follow I-5 North to Olive Way exit, take EXIT 166 

Turn slight RIGHT onto Olive Way 

Turn LEFT onto Bellevue Ave 

Take the 1st LEFT onto E Denny Way 

Take the 2nd LEFT onto Stewart St 

Turn RIGHT onto Terry Ave 

Kumo will be on the LEFT 

 

I-5 South:

Follow I-5 South to EXIT 166 towards Stewart St/Denny Way

Turn slight RIGHT onto Stewart St

Turn RIGHT onto Terry Ave

Kumo will be on the LEFT







image1.gif



Right-click icon to open or save file:
Information_Kumo_Briefing Center.docx





Thanks,
Jerry M. Niedzialek
703-338-3366

Right-click icon to open or save file:
ATT00001.txt
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Subject: 18F EBC - Seattle, WA
Date: Wed, 24 Feb 2016 18:39:35 +0000
From: @amazon.com>
To: @amazon.com>, @amazon.com>, 

Noah Kunin - 18F <noah.kunin@gsa.gov>
Message-ID: <0e4f9a76659040c4895baa88bb1a517c@EX13D02UEB002.ant.amazon.com>
MD5: 14d6efd7369f27b6855559fd488da200

Noah, 
We are confirmed for March 17 in Seattle!  I will send more info soon but please go ahead and make 
arrangements for Seattle for the 17th of March.   

 

Thank you,
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Subject: Re: 18F account for ipv6
Date: Fri, 12 Feb 2016 01:44:23 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Cc: @amazon.com>
Message-ID: <9F531FC1-6975-4168-A111-BAEA22FDF8E2@amazon.com>
MD5: 85d6c278a2173c24ee245913f738a8b4
Attachments: AWS Beta Test Participation Agreement (2014-10-8)(Corporate)(FORM).pdf 

Noah,  
  
My apologies, I threw you a curve ball.  The note you responded to was an addendum to the document 
that sent you.  Essentially there are two parts.  The standard beta agreement and the e-mail that 
you replied to.  Sorry for creating confusion.  Anyhow, the open switch is the beta agreement document 
that is attached to this note.  
  
All the best,  
  

  
From: Noah Kunin - 18F <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>  
Date: Thursday, February 11, 2016 at 10:02 AM  
To: @amazon.com<mailto: @amazon.com>>  
Cc: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>>,  

@amazon.com<mailto @amazon.com>>  
Subject: Re: 18F account for ipv6  
  
Hi !  
  
Yeah, you should have an email entitled "ELB Private Beta" with my acceptance of the terms!  
  
On Thu, Feb 11, 2016 at 8:16 AM, Smith, Mark 

@amazon.com<mailto @amazon.com>> wrote:  
Hi Noah,  
  

sent an AWS Beta Test Participation Agreement to you a couple of days ago.  It is the gating factor 
for me getting the IPv6 ELB beta request entered…  
  
All the best,  
  

  
From: Diego Lapiduz - XFBB <diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>>  
Date: Wednesday, February 10, 2016 at 4:51 PM  
To: @amazon.com<mailto: @amazon.com>>  
Subject: Re: 18F account for ipv6  
  
HI   
  
Were you able to turn this on? Do you have any docs on how to use it?  
  
Thanks!  
  
On Mon, Feb 8, 2016 at 9:19 AM, Diego Lapiduz - XFGB 
<diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>> wrote:  
Here is the acct #:   
  
--  
Diego Lapiduz  
diego.lapiduz@gsa.gov<mailto:diego.lapiduz@gsa.gov>  

te   
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AWS BETA TEST PARTICIPATION AGREEMENT 


(Cover Page) 


This AWS Beta Test Participation Agreement (this “Agreement”) is made and entered into by and between Amazon 


Web Services, Inc., a Delaware corporation (“AWS”), and the “Company” specified on this Cover Page.  This 


Agreement supplements the terms of the existing AWS Customer Agreement or AWS Enterprise Customer 


Agreement between the Parties and describes the additional terms and conditions under which Company may access 


and use certain features, technologies and services that are not yet generally commercially available (each, a “Beta 


Service”).  AWS and Company are sometimes referred to collectively as the “Parties” and each individually as a 


“Party.”  Capitalized terms not defined in this Cover Page will have the meanings set forth in the Terms and 


Conditions attached to this Cover Page. 


This Agreement consists of this Cover Page, the Terms and Conditions attached as Attachment A, the terms of the 


existing AWS Customer Agreement or AWS Enterprise Agreement between the Parties, and any additional terms 


and conditions that AWS may specify in connection with an individual Beta Service.  In consideration of the mutual 


promises contained in this Agreement, AWS and Company agree to all terms of the Agreement effective as of the 


date the last Party signs this Agreement. 


AMAZON WEB SERVICES, INC. 


By:    


Name:    


Title:    


Signature Date:    


 


 


Address: 


 


410 Terry Avenue North 


Seattle, WA 98109-5210 


Attention:  General Counsel 


Company Name:   


By:   


Name:   


Title:    


Signature Date:    


 


Address: 


  


  


  


Attention:    
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ATTACHMENT A 


Terms and Conditions 


 
1. Definitions 


“Additional Feedback” means all feedback, suggestions, and ideas 
that Company provides to AWS or its affiliates concerning 
improvements or enhancements to a Beta Service or any related Beta 
Materials. 


“Additional Policies” means all policies and guidelines related to 
any Beta Service, Beta Materials or other web services offered by 
AWS or its affiliates and posted on http://aws.amazon.com or 
otherwise made available to Company, including privacy policies, 
terms of use, acceptable use policies, and any additional terms and 
conditions for a specific Beta Test. 


“AWS Confidential Information” means all nonpublic information 
disclosed by AWS party, its affiliates, or the agents of any of the 
foregoing to Company, its affiliates, or the agents of any of the 
foregoing, that is designated as confidential or that, given the nature 
of the information or the circumstances surrounding its disclosure, 
reasonably should be considered as confidential.  AWS Confidential 
Information includes, without limitation (a) nonpublic information 
relating to AWS’ or its affiliates’ technology, customers, business 
plans, promotional and marketing activities, finances and other 
business affairs, (b) third-party information that AWS or its affiliates 
is obligated to keep confidential, (c) Beta Materials, Test 
Observations, Additional Feedback, or any other information about or 
involving (including the existence of) any of the Beta Tests or Beta 
Services, and (d) the nature, content and existence of this Agreement 
and any discussions or negotiations between the Parties.  AWS 
Confidential Information does not include any information that (i) is 
or becomes publicly available without breach of this Agreement, 
(ii) can be shown by documentation to have been known to the 
receiving party at the time of its receipt from the disclosing party, 
(iii) is received from a third party who did not acquire or disclose 
such information by a wrongful or tortious act, or (iv) can be shown 
by documentation to have been independently developed by the 
receiving party without reference to any AWS Confidential 
Information. 


“Beta Materials” means any hardware, software, specifications or 
other technical documentation related to a specific Beta Service that 
may be provided to Company by AWS. 


“Beta Test” means the testing and evaluation of a specific Beta 
Service by Company and certain other AWS customers or business 
partners. 


“Test Observations” means all information relating to Company’s 
use, testing or evaluation of a Beta Service or any related Beta 
Materials, including all observations or information regarding the 
performance, features and functionality of a Beta Service or any 
related Beta Materials. 


2. Participation in Beta Tests 


2.1 Generally.  AWS grants Company a limited, nonexclusive, non-
transferable, royalty-free, revocable license to do the following 
during the term of the applicable Beta Test:  (a) access and use the 
Beta Service solely for internal evaluation purposes; and (b) install, 
copy, and use any related Beta Materials solely as necessary to 
access and use the Beta Service in the manner permitted by this 
Agreement.  After the conclusion of a Beta Test, Company will not 
have any further right to use the applicable Beta Service, and if AWS 
releases a generally available version of the Beta Service, 
Company’s use of the generally commercially available version will 
be subject to separate terms and conditions.  However, AWS does 
not guarantee that any Beta Service will ever be made generally 


commercially available, or that any generally commercially available 
version will contain the same or similar functionality as the version 
made available by AWS during the Beta Test. 


2.2 Restrictions and Limitations.  Company will not: 


(a) allow access to any Beta Service or Beta Materials by any third 
party other than Company’s employees and contractors who (i) 
have a need to use or access the Beta Service or Beta Materials 
in connection with Company’s internal evaluation activities and 
(ii) have executed written nondisclosure agreements obligating 
them to protect the confidentiality of the Beta Service and Beta 
Materials; 


(b) use any Beta Service or Beta Materials in violation of any 
Additional Policy; 


(c) violate any usage limits for a Beta Service that AWS may 
communicate to Company; 


(d) export or allow access to any Beta Service or Beta Materials in 
any manner contrary to the export regulations of the United 
States; or 


(e) otherwise access or use any Beta Service, or install, copy or use 
any Beta Materials, in any manner or for any purpose not 
expressly permitted by this Agreement. 


AWS may lower or raise any usage limits for any Beta Service or 
Beta Materials at any time.  If requested by AWS, Company will 
promptly increase or decrease its usage of the applicable Beta 
Service or Beta Materials to the levels that AWS may specify.  AWS 
may also suspend Company’s access to any Beta Service at any time 
and for any reason.  Beta Services also may be unavailable or their 
performance may be negatively affected by scheduled maintenance.  
AWS will use reasonable efforts to notify Company in advance of 
scheduled maintenance, but AWS is unable to provide advance 
notice of unscheduled or emergency maintenance. 


2.3 Test Observations and Additional Feedback.  In consideration 
of the rights granted in this Agreement, Company will provide Test 
Observations, when and in the form reasonably requested by AWS.  
AWS will own and may use and evaluate all Test Observations for 
its own purposes.  Company will not use any Test Observations 
except for its internal evaluation purposes.  If Company elects to 
provide Additional Feedback to AWS or its affiliates, AWS will own 
the Additional Feedback, may use the Additional Feedback without 
accounting or compensation to Company, and Company will assist 
AWS and its affiliates as reasonably required to document, perfect, 


and maintain AWS’s rights in the Additional Feedback. 


3. Term and Termination 


3.1 Term.  The term of each individual Beta Test will be specified by 
AWS, but will automatically terminate upon the release of a 
generally commercially available version of the applicable Beta 
Service.  The term of this Agreement will commence on the date the 
last Party signs the Cover Page and will continue until terminated 
pursuant to Section 3.2.   


3.2 Termination.  Either Party may terminate Company’s 
participation in an individual Beta Test, or this Agreement entirely, 
at any time for any reason upon notice to the other Party.  Upon 
termination of this Agreement:  (a) all rights and licenses granted to 
Company in this Agreement will immediately terminate; (b) 
Company will immediately return or, if instructed by AWS, destroy 
all Beta Materials or any other confidential or proprietary 
information of AWS or its affiliates related to any Beta Service or 
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this Agreement; and (c) Sections 2.3 and 4 through 7 will survive. 


4. Confidentiality 


4.1 Use and Disclosure.  Company may not disclose any AWS 
Confidential Information during the term of this Agreement or at any 
time during the three (3) year period following the end of the Term.  
If the Parties have executed a separate non-disclosure agreement (the 
“NDA”) and there is a conflict between the terms of the NDA and 
the terms of this Section 4.1, the terms of the NDA will control. 


4.2 Publicity.  Neither Party will issue any press release or public 
statement regarding this Agreement or any Beta Test, Beta Service or 
Beta Materials unless the other Party has approved in writing the 
time, form and content of the information to be disseminated to third 
parties or the public. 


5. Disclaimers. 


THE BETA SERVICES AND BETA MATERIALS ARE NOT 
READY FOR GENERAL COMMERCIAL RELEASE AND MAY 
CONTAIN BUGS, ERRORS, DEFECTS OR HARMFUL 
COMPONENTS.  ACCORDINGLY, AWS IS PROVIDING THE 
BETA SERVICES AND BETA MATERIALS TO COMPANY "AS 
IS."  AWS AND ITS AFFILIATES AND LICENSORS MAKE NO 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, 
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE 
REGARDING THE BETA SERVICES AND BETA MATERIALS, 
INCLUDING ANY WARRANTY THAT THE BETA SERVICES 
AND BETA MATERIALS WILL BE UNINTERRUPTED, ERROR 
FREE OR FREE OF HARMFUL COMPONENTS, OR THAT ANY 
CONTENT, INCLUDING YOUR CONTENT, WILL BE SECURE 
OR NOT OTHERWISE LOST OR DAMAGED. EXCEPT TO THE 
EXTENT PROHIBITED BY LAW, AWS AND ITS AFFILIATES 
AND LICENSORS DISCLAIM ALL WARRANTIES, INCLUDING 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR 
PURPOSE, NON-INFRINGEMENT, OR QUIET ENJOYMENT, 
AND ANY WARRANTIES ARISING OUT OF ANY COURSE OF 
DEALING OR USAGE OF TRADE. 


6. Limitations of Liability. 


AWS AND ITS AFFILIATES OR LICENSORS WILL NOT BE 
LIABLE TO YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES 
(INCLUDING DAMAGES FOR LOSS OF PROFITS, GOODWILL, 
USE, OR DATA), EVEN IF AWS OR ITS AFFILIATES OR 
LICENSORS HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. FURTHER, NEITHER AWS NOR ITS 
AFFILIATES OR LICENSORS WILL BE RESPONSIBLE FOR ANY 
COMPENSATION, REIMBURSEMENT, OR DAMAGES ARISING 
IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE 
BETA SERVICES AND BETA MATERIALS, INCLUDING AS A 
RESULT OF ANY (I) TERMINATION OR SUSPENSION OF THIS 
AGREEMENT OR YOUR USE OF OR ACCESS TO THE BETA 
SERVICES AND BETA MATERIALS, (II) OUR 
DISCONTINUATION OF ANY OR ALL OF THE BETA SERVICES 
AND BETA MATERIALS, OR, (III) WITHOUT LIMITING ANY 
OBLIGATIONS UNDER THE SLAS, ANY UNANTICIPATED OR 
UNSCHEDULED DOWNTIME OF ALL OR A PORTION OF THE 
BETA SERVICES AND BETA MATERIALS FOR ANY REASON, 
INCLUDING AS A RESULT OF POWER OUTAGES, SYSTEM 
FAILURES OR OTHER INTERRUPTIONS; (B) THE COST OF 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; (c) 
ANY INVESTMENTS, EXPENDITURES, OR COMMITMENTS BY 
YOU IN CONNECTION WITH THIS AGREEMENT OR YOUR 
USE OF OR ACCESS TO THE BETA SERVICES AND BETA 
MATERIALS; OR (D) ANY UNAUTHORIZED ACCESS TO, 
ALTERATION OF, OR THE DELETION, DESTRUCTION, 
DAMAGE, LOSS OR FAILURE TO STORE ANY OF YOUR 
CONTENT OR OTHER DATA. IN ANY CASE, AWS AND ITS 
AFFILIATES’ AND LICENSORS’ AGGREGATE LIABILITY 


UNDER THIS AGREEMENT WILL BE LIMITED TO THE 
AMOUNT YOU ACTUALLY PAY US UNDER THIS 
AGREEMENT (IF ANY) FOR THE BETA SERVICES AND BETA 
MATERIALS THAT GAVE RISE TO THE CLAIM DURING THE 
12 MONTHS PRECEDING THE CLAIM. 


7. Miscellaneous 


7.1 Intellectual Property Rights.  Except for those limited rights 
expressly granted in Section 2.1, AWS and its licensors retain all 
right, title and interest in and to the Beta Services and the Beta 
Materials, including all related intellectual property rights. 


7.2 Independent Contractors; Independent Development.  This 
Agreement will not create a joint venture, partnership or other formal 
business relationship or entity of any kind, or an obligation to form 
any such relationship or entity.  Each Party will act as an 
independent contractor and not as an agent of the other Party for any 
purpose, and neither will have the authority to bind the other.  
Nothing in this Agreement will be construed as a representation or 
agreement that either Party or its affiliates will not develop or have 
developed products, technology, concepts, systems or techniques that 
are similar to or compete with the other Party’s products, technology, 
concepts, systems or techniques. 


7.3 Assignment.  Company will not assign this Agreement, in whole 
or in part, whether by operation or law or otherwise, without AWS’s 
prior written consent.  Any attempt to assign this Agreement or any 
portion hereof in violation of this Section will be null and void. 
AWS may assign this Agreement: (a) to any of its affiliates; or (b) in 
connection with any merger, consolidation, reorganization, sale of all 
or substantially all of its assets or any similar transaction.   Subject to 
the foregoing, this Agreement will be binding upon and inure to the 
benefit of each Party’s successors and assigns. 


7.4 Governing Law; Venue.  This Agreement is governed by the 
laws of the state of Washington, without reference to its choice of 
law rules.  Both Parties irrevocably consent to exclusive jurisdiction 
and venue of the state and federal courts located in King County, 
Washington with respect to any dispute arising from this Agreement.  
However, AWS may seek injunctive or other relief in any state, 
federal, or national court of competent jurisdiction for any actual or 
alleged infringement of AWS’s or any third party’s intellectual 
property or other proprietary rights.  The Parties exclude application 
of the United Nations Convention for the International Sale of 
Goods. 


7.5 Severability.  If a provision of this Agreement is held invalid 
under any applicable law, such invalidity will not affect any other 
provision of this Agreement that can be given effect without the 
invalid provision.  Further, all terms and conditions of this 
Agreement will be deemed enforceable to the fullest extent 
permissible under applicable law, and, when necessary, the court is 
requested to reform any and all terms or conditions to give them such 
effect. 


7.6 No Waiver.  Any failure by either Party to enforce the other 
Party’s strict performance of any provision of this Agreement will 
not constitute a waiver of its right to subsequently enforce such 
provision or any other provision of this Agreement.  Any waivers are 
effective only if recorded in a writing signed by the Party granting 
the waiver. 


7.7 Other Rights.  Each Party’s obligations hereunder are in addition 
to, and not exclusive of, any and all of its other obligations and 
duties to the other Party, whether express, implied, in fact or in law.  
Because the Beta Services and Beta Materials involve features, 
technologies and services that are not yet generally commercially 
available, Company acknowledges that any violation of this 
Agreement could cause irreparable harm to AWS for which 
monetary damages may be difficult to ascertain or an inadequate 
remedy.  Company therefore agrees that AWS will have the right, in 
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addition to its other rights and remedies, to seek injunctive relief for 
any violation of this Agreement. 


7.8 Notices.  All notices, consents, approvals and other 
correspondence under this Agreement will be given in writing, will 
refer to this Agreement and will be personally delivered or sent by 
overnight courier or registered or certified mail (return receipt 
requested) to the address set forth below the Parties’ signatures on 
the Cover Page to this Agreement.  Either Party may from time to 
time change such address by giving the other Party notice of the 
change in accordance with this Section. 


7.9 Entire Agreement.  This Agreement, including the AWS 
Customer Agreement or AWS Enterprise Customer Agreement 


between the Parties, the NDA and the Additional Policies, constitutes 
the entire agreement between the Parties relating to the subject 
matter of this Agreement and supersedes all prior oral or written 
communications and agreements between the Parties relating to the 
subject matter of this Agreement.  If the terms in this Attachment are 
inconsistent with the terms contained in the AWS Customer 
Agreement or AWS Enterprise Customer Agreement between the 
Parties, the NDA or any Additional Policy, the terms contained in 
this Attachment will control.  This Agreement may be amended or 
modified only with the mutual written consent of the Parties.  This 
Agreement may be executed by facsimile and in counterpart copies.
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AWS BETA TEST PARTICIPATION AGREEMENT 


(Cover Page) 


This AWS Beta Test Participation Agreement (this “Agreement”) is made and entered into by and between Amazon 


Web Services, Inc., a Delaware corporation (“AWS”), and the “Company” specified on this Cover Page.  This 


Agreement supplements the terms of the existing AWS Customer Agreement or AWS Enterprise Customer 


Agreement between the Parties and describes the additional terms and conditions under which Company may access 


and use certain features, technologies and services that are not yet generally commercially available (each, a “Beta 


Service”).  AWS and Company are sometimes referred to collectively as the “Parties” and each individually as a 


“Party.”  Capitalized terms not defined in this Cover Page will have the meanings set forth in the Terms and 


Conditions attached to this Cover Page. 


This Agreement consists of this Cover Page, the Terms and Conditions attached as Attachment A, the terms of the 


existing AWS Customer Agreement or AWS Enterprise Agreement between the Parties, and any additional terms 


and conditions that AWS may specify in connection with an individual Beta Service.  In consideration of the mutual 


promises contained in this Agreement, AWS and Company agree to all terms of the Agreement effective as of the 


date the last Party signs this Agreement. 


AMAZON WEB SERVICES, INC. 


By:    


Name:    


Title:    


Signature Date:    


 


 


Address: 


 


410 Terry Avenue North 


Seattle, WA 98109-5210 


Attention:  General Counsel 


Company Name:   


By:   


Name:   


Title:    


Signature Date:    


 


Address: 


  


  


  


Attention:    
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ATTACHMENT A 


Terms and Conditions 


 
1. Definitions 


“Additional Feedback” means all feedback, suggestions, and ideas 
that Company provides to AWS or its affiliates concerning 
improvements or enhancements to a Beta Service or any related Beta 
Materials. 


“Additional Policies” means all policies and guidelines related to 
any Beta Service, Beta Materials or other web services offered by 
AWS or its affiliates and posted on http://aws.amazon.com or 
otherwise made available to Company, including privacy policies, 
terms of use, acceptable use policies, and any additional terms and 
conditions for a specific Beta Test. 


“AWS Confidential Information” means all nonpublic information 
disclosed by AWS party, its affiliates, or the agents of any of the 
foregoing to Company, its affiliates, or the agents of any of the 
foregoing, that is designated as confidential or that, given the nature 
of the information or the circumstances surrounding its disclosure, 
reasonably should be considered as confidential.  AWS Confidential 
Information includes, without limitation (a) nonpublic information 
relating to AWS’ or its affiliates’ technology, customers, business 
plans, promotional and marketing activities, finances and other 
business affairs, (b) third-party information that AWS or its affiliates 
is obligated to keep confidential, (c) Beta Materials, Test 
Observations, Additional Feedback, or any other information about or 
involving (including the existence of) any of the Beta Tests or Beta 
Services, and (d) the nature, content and existence of this Agreement 
and any discussions or negotiations between the Parties.  AWS 
Confidential Information does not include any information that (i) is 
or becomes publicly available without breach of this Agreement, 
(ii) can be shown by documentation to have been known to the 
receiving party at the time of its receipt from the disclosing party, 
(iii) is received from a third party who did not acquire or disclose 
such information by a wrongful or tortious act, or (iv) can be shown 
by documentation to have been independently developed by the 
receiving party without reference to any AWS Confidential 
Information. 


“Beta Materials” means any hardware, software, specifications or 
other technical documentation related to a specific Beta Service that 
may be provided to Company by AWS. 


“Beta Test” means the testing and evaluation of a specific Beta 
Service by Company and certain other AWS customers or business 
partners. 


“Test Observations” means all information relating to Company’s 
use, testing or evaluation of a Beta Service or any related Beta 
Materials, including all observations or information regarding the 
performance, features and functionality of a Beta Service or any 
related Beta Materials. 


2. Participation in Beta Tests 


2.1 Generally.  AWS grants Company a limited, nonexclusive, non-
transferable, royalty-free, revocable license to do the following 
during the term of the applicable Beta Test:  (a) access and use the 
Beta Service solely for internal evaluation purposes; and (b) install, 
copy, and use any related Beta Materials solely as necessary to 
access and use the Beta Service in the manner permitted by this 
Agreement.  After the conclusion of a Beta Test, Company will not 
have any further right to use the applicable Beta Service, and if AWS 
releases a generally available version of the Beta Service, 
Company’s use of the generally commercially available version will 
be subject to separate terms and conditions.  However, AWS does 
not guarantee that any Beta Service will ever be made generally 


commercially available, or that any generally commercially available 
version will contain the same or similar functionality as the version 
made available by AWS during the Beta Test. 


2.2 Restrictions and Limitations.  Company will not: 


(a) allow access to any Beta Service or Beta Materials by any third 
party other than Company’s employees and contractors who (i) 
have a need to use or access the Beta Service or Beta Materials 
in connection with Company’s internal evaluation activities and 
(ii) have executed written nondisclosure agreements obligating 
them to protect the confidentiality of the Beta Service and Beta 
Materials; 


(b) use any Beta Service or Beta Materials in violation of any 
Additional Policy; 


(c) violate any usage limits for a Beta Service that AWS may 
communicate to Company; 


(d) export or allow access to any Beta Service or Beta Materials in 
any manner contrary to the export regulations of the United 
States; or 


(e) otherwise access or use any Beta Service, or install, copy or use 
any Beta Materials, in any manner or for any purpose not 
expressly permitted by this Agreement. 


AWS may lower or raise any usage limits for any Beta Service or 
Beta Materials at any time.  If requested by AWS, Company will 
promptly increase or decrease its usage of the applicable Beta 
Service or Beta Materials to the levels that AWS may specify.  AWS 
may also suspend Company’s access to any Beta Service at any time 
and for any reason.  Beta Services also may be unavailable or their 
performance may be negatively affected by scheduled maintenance.  
AWS will use reasonable efforts to notify Company in advance of 
scheduled maintenance, but AWS is unable to provide advance 
notice of unscheduled or emergency maintenance. 


2.3 Test Observations and Additional Feedback.  In consideration 
of the rights granted in this Agreement, Company will provide Test 
Observations, when and in the form reasonably requested by AWS.  
AWS will own and may use and evaluate all Test Observations for 
its own purposes.  Company will not use any Test Observations 
except for its internal evaluation purposes.  If Company elects to 
provide Additional Feedback to AWS or its affiliates, AWS will own 
the Additional Feedback, may use the Additional Feedback without 
accounting or compensation to Company, and Company will assist 
AWS and its affiliates as reasonably required to document, perfect, 


and maintain AWS’s rights in the Additional Feedback. 


3. Term and Termination 


3.1 Term.  The term of each individual Beta Test will be specified by 
AWS, but will automatically terminate upon the release of a 
generally commercially available version of the applicable Beta 
Service.  The term of this Agreement will commence on the date the 
last Party signs the Cover Page and will continue until terminated 
pursuant to Section 3.2.   


3.2 Termination.  Either Party may terminate Company’s 
participation in an individual Beta Test, or this Agreement entirely, 
at any time for any reason upon notice to the other Party.  Upon 
termination of this Agreement:  (a) all rights and licenses granted to 
Company in this Agreement will immediately terminate; (b) 
Company will immediately return or, if instructed by AWS, destroy 
all Beta Materials or any other confidential or proprietary 
information of AWS or its affiliates related to any Beta Service or 
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this Agreement; and (c) Sections 2.3 and 4 through 7 will survive. 


4. Confidentiality 


4.1 Use and Disclosure.  Company may not disclose any AWS 
Confidential Information during the term of this Agreement or at any 
time during the three (3) year period following the end of the Term.  
If the Parties have executed a separate non-disclosure agreement (the 
“NDA”) and there is a conflict between the terms of the NDA and 
the terms of this Section 4.1, the terms of the NDA will control. 


4.2 Publicity.  Neither Party will issue any press release or public 
statement regarding this Agreement or any Beta Test, Beta Service or 
Beta Materials unless the other Party has approved in writing the 
time, form and content of the information to be disseminated to third 
parties or the public. 


5. Disclaimers. 


THE BETA SERVICES AND BETA MATERIALS ARE NOT 
READY FOR GENERAL COMMERCIAL RELEASE AND MAY 
CONTAIN BUGS, ERRORS, DEFECTS OR HARMFUL 
COMPONENTS.  ACCORDINGLY, AWS IS PROVIDING THE 
BETA SERVICES AND BETA MATERIALS TO COMPANY "AS 
IS."  AWS AND ITS AFFILIATES AND LICENSORS MAKE NO 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, 
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE 
REGARDING THE BETA SERVICES AND BETA MATERIALS, 
INCLUDING ANY WARRANTY THAT THE BETA SERVICES 
AND BETA MATERIALS WILL BE UNINTERRUPTED, ERROR 
FREE OR FREE OF HARMFUL COMPONENTS, OR THAT ANY 
CONTENT, INCLUDING YOUR CONTENT, WILL BE SECURE 
OR NOT OTHERWISE LOST OR DAMAGED. EXCEPT TO THE 
EXTENT PROHIBITED BY LAW, AWS AND ITS AFFILIATES 
AND LICENSORS DISCLAIM ALL WARRANTIES, INCLUDING 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR 
PURPOSE, NON-INFRINGEMENT, OR QUIET ENJOYMENT, 
AND ANY WARRANTIES ARISING OUT OF ANY COURSE OF 
DEALING OR USAGE OF TRADE. 


6. Limitations of Liability. 


AWS AND ITS AFFILIATES OR LICENSORS WILL NOT BE 
LIABLE TO YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES 
(INCLUDING DAMAGES FOR LOSS OF PROFITS, GOODWILL, 
USE, OR DATA), EVEN IF AWS OR ITS AFFILIATES OR 
LICENSORS HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. FURTHER, NEITHER AWS NOR ITS 
AFFILIATES OR LICENSORS WILL BE RESPONSIBLE FOR ANY 
COMPENSATION, REIMBURSEMENT, OR DAMAGES ARISING 
IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE 
BETA SERVICES AND BETA MATERIALS, INCLUDING AS A 
RESULT OF ANY (I) TERMINATION OR SUSPENSION OF THIS 
AGREEMENT OR YOUR USE OF OR ACCESS TO THE BETA 
SERVICES AND BETA MATERIALS, (II) OUR 
DISCONTINUATION OF ANY OR ALL OF THE BETA SERVICES 
AND BETA MATERIALS, OR, (III) WITHOUT LIMITING ANY 
OBLIGATIONS UNDER THE SLAS, ANY UNANTICIPATED OR 
UNSCHEDULED DOWNTIME OF ALL OR A PORTION OF THE 
BETA SERVICES AND BETA MATERIALS FOR ANY REASON, 
INCLUDING AS A RESULT OF POWER OUTAGES, SYSTEM 
FAILURES OR OTHER INTERRUPTIONS; (B) THE COST OF 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; (c) 
ANY INVESTMENTS, EXPENDITURES, OR COMMITMENTS BY 
YOU IN CONNECTION WITH THIS AGREEMENT OR YOUR 
USE OF OR ACCESS TO THE BETA SERVICES AND BETA 
MATERIALS; OR (D) ANY UNAUTHORIZED ACCESS TO, 
ALTERATION OF, OR THE DELETION, DESTRUCTION, 
DAMAGE, LOSS OR FAILURE TO STORE ANY OF YOUR 
CONTENT OR OTHER DATA. IN ANY CASE, AWS AND ITS 
AFFILIATES’ AND LICENSORS’ AGGREGATE LIABILITY 


UNDER THIS AGREEMENT WILL BE LIMITED TO THE 
AMOUNT YOU ACTUALLY PAY US UNDER THIS 
AGREEMENT (IF ANY) FOR THE BETA SERVICES AND BETA 
MATERIALS THAT GAVE RISE TO THE CLAIM DURING THE 
12 MONTHS PRECEDING THE CLAIM. 


7. Miscellaneous 


7.1 Intellectual Property Rights.  Except for those limited rights 
expressly granted in Section 2.1, AWS and its licensors retain all 
right, title and interest in and to the Beta Services and the Beta 
Materials, including all related intellectual property rights. 


7.2 Independent Contractors; Independent Development.  This 
Agreement will not create a joint venture, partnership or other formal 
business relationship or entity of any kind, or an obligation to form 
any such relationship or entity.  Each Party will act as an 
independent contractor and not as an agent of the other Party for any 
purpose, and neither will have the authority to bind the other.  
Nothing in this Agreement will be construed as a representation or 
agreement that either Party or its affiliates will not develop or have 
developed products, technology, concepts, systems or techniques that 
are similar to or compete with the other Party’s products, technology, 
concepts, systems or techniques. 


7.3 Assignment.  Company will not assign this Agreement, in whole 
or in part, whether by operation or law or otherwise, without AWS’s 
prior written consent.  Any attempt to assign this Agreement or any 
portion hereof in violation of this Section will be null and void. 
AWS may assign this Agreement: (a) to any of its affiliates; or (b) in 
connection with any merger, consolidation, reorganization, sale of all 
or substantially all of its assets or any similar transaction.   Subject to 
the foregoing, this Agreement will be binding upon and inure to the 
benefit of each Party’s successors and assigns. 


7.4 Governing Law; Venue.  This Agreement is governed by the 
laws of the state of Washington, without reference to its choice of 
law rules.  Both Parties irrevocably consent to exclusive jurisdiction 
and venue of the state and federal courts located in King County, 
Washington with respect to any dispute arising from this Agreement.  
However, AWS may seek injunctive or other relief in any state, 
federal, or national court of competent jurisdiction for any actual or 
alleged infringement of AWS’s or any third party’s intellectual 
property or other proprietary rights.  The Parties exclude application 
of the United Nations Convention for the International Sale of 
Goods. 


7.5 Severability.  If a provision of this Agreement is held invalid 
under any applicable law, such invalidity will not affect any other 
provision of this Agreement that can be given effect without the 
invalid provision.  Further, all terms and conditions of this 
Agreement will be deemed enforceable to the fullest extent 
permissible under applicable law, and, when necessary, the court is 
requested to reform any and all terms or conditions to give them such 
effect. 


7.6 No Waiver.  Any failure by either Party to enforce the other 
Party’s strict performance of any provision of this Agreement will 
not constitute a waiver of its right to subsequently enforce such 
provision or any other provision of this Agreement.  Any waivers are 
effective only if recorded in a writing signed by the Party granting 
the waiver. 


7.7 Other Rights.  Each Party’s obligations hereunder are in addition 
to, and not exclusive of, any and all of its other obligations and 
duties to the other Party, whether express, implied, in fact or in law.  
Because the Beta Services and Beta Materials involve features, 
technologies and services that are not yet generally commercially 
available, Company acknowledges that any violation of this 
Agreement could cause irreparable harm to AWS for which 
monetary damages may be difficult to ascertain or an inadequate 
remedy.  Company therefore agrees that AWS will have the right, in 







AWS Beta Test Participation Agreement                                                                                                Page 4 of 4 


AMAZON CONFIDENTIAL                                                                                                                                                      


V12 October 8, 2014 AMZN Doc #420569   
 


addition to its other rights and remedies, to seek injunctive relief for 
any violation of this Agreement. 


7.8 Notices.  All notices, consents, approvals and other 
correspondence under this Agreement will be given in writing, will 
refer to this Agreement and will be personally delivered or sent by 
overnight courier or registered or certified mail (return receipt 
requested) to the address set forth below the Parties’ signatures on 
the Cover Page to this Agreement.  Either Party may from time to 
time change such address by giving the other Party notice of the 
change in accordance with this Section. 


7.9 Entire Agreement.  This Agreement, including the AWS 
Customer Agreement or AWS Enterprise Customer Agreement 


between the Parties, the NDA and the Additional Policies, constitutes 
the entire agreement between the Parties relating to the subject 
matter of this Agreement and supersedes all prior oral or written 
communications and agreements between the Parties relating to the 
subject matter of this Agreement.  If the terms in this Attachment are 
inconsistent with the terms contained in the AWS Customer 
Agreement or AWS Enterprise Customer Agreement between the 
Parties, the NDA or any Additional Policy, the terms contained in 
this Attachment will control.  This Agreement may be amended or 
modified only with the mutual written consent of the Parties.  This 
Agreement may be executed by facsimile and in counterpart copies.
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Subject: Invitation: 18F AWS service offerings and identity task @ Mon Mar 14, 2016 10:30am - 
11am (Noah Kunin - 18F)

Date: Wed, 09 Mar 2016 20:11:29 +0000
From: Mossadeq Zia - XFB <mossadeq.zia@gsa.gov>
To: noah.kunin@gsa.gov
Message-ID: <94eb2c0b907aa611f0052da34db1@google.com>
MD5: d8e2034bb73ef1ed04cc07d53f418e3e
Attachments: invite.ics 

 

more details »

18F AWS service offerings and identity task
I need a Q&A session regarding how AWS is utilized for 18F projects. 
- Are we using FedRAMPed AWS GovCloud services with our cloud.gov? 
- Is this the list of AWS products we can use? https://aws.amazon.com/govcloud-us/details/
- Can we add new services to the list of products if not currently offered? (PaaS, analytics) 
- If this meeting can take place earlier that'd be great!

Driver for this discussion is for the consumer identity project: Determine if in the future AWS 
will offer it's own PaaS (AWS Elastic Beanstalk) vs using the 18F CF based PaaS.

When Mon Mar 14, 2016 10:30am – 11am Pacific Time

Video call https://plus.google.com/hangouts/_/gsa.gov/mossa
deq-zia-no

Calendar Noah Kunin - 18F

Who
x2022; mossadeq.zia@gsa.gov - 

organizer

x2022; noah.kunin@gsa.gov

Going?   Yes - Maybe - No    more options »

Invitation from Google Calendar

You are receiving this email at the account noah.kunin@gsa.gov because you are subscribed 
for invitations on calendar Noah Kunin - 18F.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 
your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 
More.

https://www.google.com/calendar/event?action=VIEW&eid=ZmcybDQwOTVhaTl1dGwwdThidm43Zjg1bmsgbm9haC5rdW5pbkBnc2EuZ292&tok=MjAjbW9zc2FkZXEuemlhQGdzYS5nb3Y3OTg3NDcwOGM4M2U0Yzk3OGFjNWQ2NGI3NmNkZGZhNDhlMDRiM2Zm&ctz=America/Los_Angeles&hl=en
https://www.google.com/url?q=http://cloud.gov&sa=D&ust=1457561489140000&usg=AFQjCNFQ2czDOf3LcThcATbdz4oF78Dz5A
https://www.google.com/url?q=https://aws.amazon.com/govcloud-us/details/&sa=D&ust=1457561489140000&usg=AFQjCNE7t07ePps8rJhobOa6LfUnMIcPSg
https://plus.google.com/hangouts/_/gsa.gov/mossadeq-zia-no?hceid=bW9zc2FkZXEuemlhQGdzYS5nb3Y.fg2l4095ai9utl0u8bvn7f85nk
https://plus.google.com/hangouts/_/gsa.gov/mossadeq-zia-no?hceid=bW9zc2FkZXEuemlhQGdzYS5nb3Y.fg2l4095ai9utl0u8bvn7f85nk
https://www.google.com/calendar/event?action=RESPOND&eid=ZmcybDQwOTVhaTl1dGwwdThidm43Zjg1bmsgbm9haC5rdW5pbkBnc2EuZ292&rst=1&tok=MjAjbW9zc2FkZXEuemlhQGdzYS5nb3Y3OTg3NDcwOGM4M2U0Yzk3OGFjNWQ2NGI3NmNkZGZhNDhlMDRiM2Zm&ctz=America/Los_Angeles&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=ZmcybDQwOTVhaTl1dGwwdThidm43Zjg1bmsgbm9haC5rdW5pbkBnc2EuZ292&rst=3&tok=MjAjbW9zc2FkZXEuemlhQGdzYS5nb3Y3OTg3NDcwOGM4M2U0Yzk3OGFjNWQ2NGI3NmNkZGZhNDhlMDRiM2Zm&ctz=America/Los_Angeles&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=ZmcybDQwOTVhaTl1dGwwdThidm43Zjg1bmsgbm9haC5rdW5pbkBnc2EuZ292&rst=2&tok=MjAjbW9zc2FkZXEuemlhQGdzYS5nb3Y3OTg3NDcwOGM4M2U0Yzk3OGFjNWQ2NGI3NmNkZGZhNDhlMDRiM2Zm&ctz=America/Los_Angeles&hl=en
https://www.google.com/calendar/event?action=VIEW&eid=ZmcybDQwOTVhaTl1dGwwdThidm43Zjg1bmsgbm9haC5rdW5pbkBnc2EuZ292&tok=MjAjbW9zc2FkZXEuemlhQGdzYS5nb3Y3OTg3NDcwOGM4M2U0Yzk3OGFjNWQ2NGI3NmNkZGZhNDhlMDRiM2Zm&ctz=America/Los_Angeles&hl=en
https://www.google.com/calendar/
https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
https://support.google.com/calendar/answer/37135#forwarding

BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REQUEST
BEGIN:VEVENT
DTSTART:20160314T173000Z
DTEND:20160314T180000Z
DTSTAMP:20160309T201129Z
ORGANIZER;CN=mossadeq.zia@gsa.gov:mailto:mossadeq.zia@gsa.gov
UID:fg2l4095ai9utl0u8bvn7f85nk@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=noah.kunin@gsa.gov;X-NUM-GUESTS=0:mailto:noah.kunin@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=mossadeq.zia@gsa.gov;X-NUM-GUESTS=0:mailto:mossadeq.zia@gsa.gov
CREATED:20160309T201128Z
DESCRIPTION:I need a Q&A session regarding how AWS is utilized for 18F proj
 ects.  \n- Are we using FedRAMPed AWS GovCloud services with our cloud.gov?
 \n- Is this the list of AWS products we can use? https://aws.amazon.com/gov
 cloud-us/details/\n- Can we add new services to the list of products if not
  currently offered? (PaaS\, analytics)\n- If this meeting can take place ea
 rlier that'd be great!\n\nDriver for this discussion is for the consumer id
 entity project: Determine if in the future AWS will offer it's own PaaS (AW
 S Elastic Beanstalk) vs using the 18F CF based PaaS.\nView your event at ht
 tps://www.google.com/calendar/event?action=VIEW&eid=ZmcybDQwOTVhaTl1dGwwdTh
 idm43Zjg1bmsgbm9haC5rdW5pbkBnc2EuZ292&tok=MjAjbW9zc2FkZXEuemlhQGdzYS5nb3Y3O
 Tg3NDcwOGM4M2U0Yzk3OGFjNWQ2NGI3NmNkZGZhNDhlMDRiM2Zm&ctz=America/Los_Angeles
 &hl=en.
LAST-MODIFIED:20160309T201128Z
LOCATION:
SEQUENCE:0
STATUS:CONFIRMED
SUMMARY:18F AWS service offerings and identity task
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR
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Subject: Canceled Event: 18F AWS service offerings and identity task @ Mon Mar 14, 2016 
10:30am - 11am (Noah Kunin - 18F)

Date: Wed, 09 Mar 2016 22:06:15 +0000
From: Mossadeq Zia - XFB <mossadeq.zia@gsa.gov>
To: noah.kunin@gsa.gov
Message-ID: <001a11381c4e1c43c6052da4e87f@google.com>
MD5: 13f654eced88d783f1327d51bb34e400
Attachments: invite.ics 

 

This event has been canceled and removed from your calendar.

18F AWS service offerings and identity task
I need a Q&A session regarding how AWS is utilized for 18F projects. 
- Are we using FedRAMPed AWS GovCloud services with our cloud.gov? 
- Is this the list of AWS products we can use? https://aws.amazon.com/govcloud-us/details/
- Can we add new services to the list of products if not currently offered? (PaaS, analytics) 
- If this meeting can take place earlier that'd be great!

Driver for this discussion is for the consumer identity project: Determine if in the future 
AWS will offer it's own PaaS (AWS Elastic Beanstalk) vs using the 18F CF based PaaS.

When Mon Mar 14, 2016 10:30am – 11am Pacific Time

Video call https://plus.google.com/hangouts/_/gsa.gov/mos
sadeq-zia-no

Calendar Noah Kunin - 18F

Who
x2022; mossadeq.zia@gsa.gov - 

organizer

x2022; noah.kunin@gsa.gov

Invitation from Google Calendar

You are receiving this email at the account noah.kunin@gsa.gov because you are subscribed 
for cancellations on calendar Noah Kunin - 18F.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 
your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 
More.

https://www.google.com/url?q=http://cloud.gov&sa=D&ust=1457568375440000&usg=AFQjCNFzXeUm99t1-B-i65r8UpWn97b1Uw
https://www.google.com/url?q=https://aws.amazon.com/govcloud-us/details/&sa=D&ust=1457568375440000&usg=AFQjCNFgRHXhBWw2uaOm67FrUjUCV_GtJA
https://plus.google.com/hangouts/_/gsa.gov/mossadeq-zia-no?hceid=bW9zc2FkZXEuemlhQGdzYS5nb3Y.fg2l4095ai9utl0u8bvn7f85nk
https://plus.google.com/hangouts/_/gsa.gov/mossadeq-zia-no?hceid=bW9zc2FkZXEuemlhQGdzYS5nb3Y.fg2l4095ai9utl0u8bvn7f85nk
https://www.google.com/calendar/
https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
https://support.google.com/calendar/answer/37135#forwarding

BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:CANCEL
BEGIN:VEVENT
DTSTART:20160314T173000Z
DTEND:20160314T180000Z
DTSTAMP:20160309T220615Z
ORGANIZER;CN=mossadeq.zia@gsa.gov:mailto:mossadeq.zia@gsa.gov
UID:fg2l4095ai9utl0u8bvn7f85nk@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;CN=no
 ah.kunin@gsa.gov;X-NUM-GUESTS=0:mailto:noah.kunin@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;CN=mossad
 eq.zia@gsa.gov;X-NUM-GUESTS=0:mailto:mossadeq.zia@gsa.gov
CREATED:20160309T201128Z
DESCRIPTION:I need a Q&A session regarding how AWS is utilized for 18F proj
 ects.  \n- Are we using FedRAMPed AWS GovCloud services with our cloud.gov?
 \n- Is this the list of AWS products we can use? https://aws.amazon.com/gov
 cloud-us/details/\n- Can we add new services to the list of products if not
  currently offered? (PaaS\, analytics)\n- If this meeting can take place ea
 rlier that'd be great!\n\nDriver for this discussion is for the consumer id
 entity project: Determine if in the future AWS will offer it's own PaaS (AW
 S Elastic Beanstalk) vs using the 18F CF based PaaS.
LAST-MODIFIED:20160309T220615Z
LOCATION:
SEQUENCE:1
STATUS:CANCELLED
SUMMARY:18F AWS service offerings and identity task
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR
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Subject: Accepted: 18F EBC - Seattle, WA  @ Thu Mar 17, 2016 5am - 2:30pm (Noah Kunin - 18F)
Date: Mon, 29 Feb 2016 04:59:36 +0000
From: noah.kunin@gsa.gov
To: @amazon.com>
Message-ID: <001a1133335ceac4a2052ce18359@google.com>
MD5: 1ab8f06ae31d09d7493fbdc58a35a8da
Attachments: invite.ics 

 

noah.kunin@gsa.gov has accepted this invitation.

18F EBC - Seattle, WA 
Noah, 
We are confirmed for March 17 in Seattle! I will send more info soon but please go ahead and make 
arrangements for Seattle for the 17th of March.

Thank you, 

When Thu Mar 17, 2016 5am – 2:30pm Pacific Time

Where CONF US SEA Kumo 01.208  (map)

Calendar Noah Kunin - 18F

Who x2022;   organizer

x2022; noah.kunin@gsa.gov - 

creator

x2022;

x2022;

Invitation from Google Calendar

You are receiving this courtesy email at the account @amazon.com because you are an 
attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign 
up for a Google account at https://www.google.com/calendar/ and control your notification 
settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 
More.

(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) 
(6)

(b) 
(6)

https://maps.google.com/maps?q=CONF+US+SEA+Kumo+01.208+&hl=en
https://www.google.com/calendar/
https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
https://support.google.com/calendar/answer/37135#forwarding

BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REPLY
BEGIN:VEVENT
DTSTART:20160317T120000Z
DTEND:20160317T213000Z
DTSTAMP:20160229T045935Z
ORGANIZER;CN="Niedzialek, Jerry":mailto:niedz@amazon.com
UID:040000008200E00074C5B7101A82E00800000000208C73F7226BD101000000000000000
 01000000005812A4BEE54944EA2959FE0146FAF40
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;CN=noah.k
 unin@gsa.gov;X-NUM-GUESTS=0:mailto:noah.kunin@gsa.gov
CREATED:20160224T183934Z
DESCRIPTION:Noah\,\nWe are confirmed for March 17 in Seattle!  I will send 
 more info soon but please go ahead and make arrangements for Seattle for th
 e 17th of March.\n\nThank you\,\nJerry\n\n\n
LAST-MODIFIED:20160229T045935Z
LOCATION:CONF US SEA Kumo 01.208 
SEQUENCE:1
STATUS:CONFIRMED
SUMMARY:18F EBC - Seattle\, WA 
TRANSP:OPAQUE
X-MICROSOFT-CDO-ALLDAYEVENT:FALSE
X-MICROSOFT-CDO-APPT-SEQUENCE:1
X-MICROSOFT-CDO-BUSYSTATUS:TENTATIVE
X-MICROSOFT-CDO-IMPORTANCE:1
X-MICROSOFT-CDO-INSTTYPE:0
X-MICROSOFT-CDO-INTENDEDSTATUS:BUSY
X-MICROSOFT-CDO-OWNERAPPTID:227747808
X-MICROSOFT-DISALLOW-COUNTER:FALSE
END:VEVENT
END:VCALENDAR
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invite.ics

marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: Invitation: Chat with AWS @ Mon Feb 8, 2016 10am - 11:30am (Noah Kunin - 18F)
Date: Thu, 04 Feb 2016 17:19:19 +0000
From: Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
To: @amazon.com
Cc: noah.kunin@gsa.gov, steven.harms@gsa.gov, bret.mogilefsky@gsa.gov,  

michael.kendall@gsa.gov, jamesc.scott@gsa.gov, gabriel.ramirez@gsa.gov,  
matthew.humble@gsa.gov

Message-ID: <001a1140fc7a59c109052af4ef92@google.com>
MD5: e6f3c340518f547ff5fe94ced54d8ffd
Attachments: invite.ics 

 

more details »

Chat with AWS
Some topics: 
- IPv6 for VPC ELBs 
- DDoS protection 
- ELB/Cloudfront TLS termination policies 
- Elasticache and Elasticsearch roadmap (we'd love auth and newer versions) 
- External marketing / case study / some visibility for the platform? 
- Trusted Internet Connection (probably) 
- CloudWatch dashboards 
- DNSSEC?

When Mon Feb 8, 2016 10am – 11:30am Eastern Time

Where 1800 F St NW, Washington, DC 20006, USA (map)

Video call https://plus.google.com/hangouts/_/gsa.gov/cloud-
gov

Calendar Noah Kunin - 18F

Who
x2022; diego.lapiduz@gsa.gov - 

organizer

x2022; @amazon.com

x2022; steven.harms@gsa.gov - 

optional

x2022;
bret.mogilefsky@gsa.go
v - optional

x2022;
michael.kendall@gsa.go
v - optional

x2022; jamesc.scott@gsa.gov - 

optional

x2022; gabriel.ramirez@gsa.gov 

- optional

x2022; noah.kunin@gsa.gov - 

optional

x2022;
matthew.humble@gsa.g
ov - optional

Your attendance is optional.

Going?   Yes - Maybe - No    more options »

Invitation from Google Calendar

You are receiving this email at the account noah.kunin@gsa.gov because you are subscribed 
for invitations on calendar Noah Kunin - 18F.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 
your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 
More.

(b) 
(6)

(b) 
(6)

http://redirect.state.sbu/?url=tel:202-647-8297
https://www.google.com/calendar/event?action=VIEW&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://maps.google.com/maps?q=1800+F+St+NW,+Washington,+DC+20006,+USA&hl=en
https://plus.google.com/hangouts/_/gsa.gov/cloud-gov?hceid=ZGllZ28ubGFwaWR1ekBnc2EuZ292.o1ef57v4jj01qoiu7j9kumeelk
https://plus.google.com/hangouts/_/gsa.gov/cloud-gov?hceid=ZGllZ28ubGFwaWR1ekBnc2EuZ292.o1ef57v4jj01qoiu7j9kumeelk
https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&rst=1&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&rst=3&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&rst=2&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://www.google.com/calendar/event?action=VIEW&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://www.google.com/calendar/
https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
https://support.google.com/calendar/answer/37135#forwarding

BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REQUEST
BEGIN:VEVENT
DTSTART:20160208T150000Z
DTEND:20160208T163000Z
DTSTAMP:20160204T171919Z
ORGANIZER;CN=diego.lapiduz@gsa.gov:mailto:diego.lapiduz@gsa.gov
UID:o1ef57v4jj01qoiu7j9kumeelk@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=steven.harms@gsa.gov;X-NUM-GUESTS=0:mailto:steven.harms@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=bret.mogilefsky@gsa.gov;X-NUM-GUESTS=0:mailto:bret.mogilefsky@gsa.g
 ov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=michael.kendall@gsa.gov;X-NUM-GUESTS=0:mailto:michael.kendall@gsa.g
 ov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=jamesc.scott@gsa.gov;X-NUM-GUESTS=0:mailto:jamesc.scott@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=niedz@amazon.com;X-NUM-GUESTS=0:mailto:niedz@amazon.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=gabriel.ramirez@gsa.gov;X-NUM-GUESTS=0:mailto:gabriel.ramirez@gsa.g
 ov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=noah.kunin@gsa.gov;X-NUM-GUESTS=0:mailto:noah.kunin@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=diego.lapiduz@gsa.gov;X-NUM-GUESTS=0:mailto:diego.lapiduz@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=matthew.humble@gsa.gov;X-NUM-GUESTS=0:mailto:matthew.humble@gsa.gov
CREATED:20160204T171917Z
DESCRIPTION:Some topics:\n- IPv6 for VPC ELBs\n- DDoS protection\n- ELB/Clo
 udfront TLS termination policies\n- Elasticache and Elasticsearch roadmap (
 we'd love auth and newer versions)\n- External marketing / case study / som
 e visibility for the platform?\n- Trusted Internet Connection (probably)\n-
  CloudWatch dashboards\n- DNSSEC?\nView your event at https://www.google.co
 m/calendar/event?action=VIEW&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC
 5rdW5pbkBnc2EuZ292&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIy
 MjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en.
LAST-MODIFIED:20160204T171918Z
LOCATION:1800 F St NW\, Washington\, DC 20006\, USA
SEQUENCE:0
STATUS:CONFIRMED
SUMMARY:Chat with AWS
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR
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Subject: Accepted: Chat with AWS @ Mon Feb 8, 2016 9am - 10:30am (diego.lapiduz@gsa.gov)
Date: Fri, 05 Feb 2016 06:00:02 +0000
From: Noah Kunin - XFG <noah.kunin@gsa.gov>
To: diego.lapiduz@gsa.gov
Message-ID: <001a114dcb94e7ae91052aff8fd7@google.com>
MD5: 1e39f89ddf4173eed35df0e697426ac3
Attachments: invite.ics 

 

Noah Kunin - XFG has accepted this invitation.

Chat with AWS
Some topics: 
- IPv6 for VPC ELBs 
- DDoS protection 
- ELB/Cloudfront TLS termination policies 
- Elasticache and Elasticsearch roadmap (we'd love auth and newer versions) 
- External marketing / case study / some visibility for the platform? 
- Trusted Internet Connection (probably) 
- CloudWatch dashboards 
- DNSSEC?

When Mon Feb 8, 2016 9am – 10:30am Central Time

Where 1800 F St NW, Washington, DC 20006, USA 
(map)

Video call https://plus.google.com/hangouts/_/gsa.gov/clou
d-gov

Calendar diego.lapiduz@gsa.gov

Who
x2022; diego.lapiduz@gsa.gov - 

organizer

x2022; @amazon.com
x2022; @amazon.com

x2022; gabriel.ramirez@gsa.gov 

- optional

x2022;
michael.kendall@gsa.go
v - optional

x2022; noah.kunin@gsa.gov - 

optional

x2022;
matthew.humble@gsa.g
ov - optional

x2022; steven.harms@gsa.gov - 

optional

x2022; jamesc.scott@gsa.gov - 

optional

x2022;
bret.mogilefsky@gsa.go
v - optional

Invitation from Google Calendar

You are receiving this email at the account diego.lapiduz@gsa.gov because you are subscribed 
for invitation replies on calendar diego.lapiduz@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change 
your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn 
More.

(b) 
(6)(b) (6)

http://redirect.state.sbu/?url=tel:202-647-8297
https://maps.google.com/maps?q=1800+F+St+NW,+Washington,+DC+20006,+USA&hl=en
https://plus.google.com/hangouts/_/gsa.gov/cloud-gov?hceid=ZGllZ28ubGFwaWR1ekBnc2EuZ292.o1ef57v4jj01qoiu7j9kumeelk
https://plus.google.com/hangouts/_/gsa.gov/cloud-gov?hceid=ZGllZ28ubGFwaWR1ekBnc2EuZ292.o1ef57v4jj01qoiu7j9kumeelk
https://www.google.com/calendar/
https://www.google.com/calendar/
https://support.google.com/calendar/answer/37135#forwarding
https://support.google.com/calendar/answer/37135#forwarding

BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REPLY
BEGIN:VEVENT
DTSTART:20160208T150000Z
DTEND:20160208T163000Z
DTSTAMP:20160205T060002Z
ORGANIZER;CN=diego.lapiduz@gsa.gov:mailto:diego.lapiduz@gsa.gov
UID:o1ef57v4jj01qoiu7j9kumeelk@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=ACCEPTED;CN=noah.k
 unin@gsa.gov;X-NUM-GUESTS=0:mailto:noah.kunin@gsa.gov
CREATED:20160204T171917Z
DESCRIPTION:Some topics:\n- IPv6 for VPC ELBs\n- DDoS protection\n- ELB/Clo
 udfront TLS termination policies\n- Elasticache and Elasticsearch roadmap (
 we'd love auth and newer versions)\n- External marketing / case study / som
 e visibility for the platform?\n- Trusted Internet Connection (probably)\n-
  CloudWatch dashboards\n- DNSSEC?
LAST-MODIFIED:20160205T060001Z
LOCATION:1800 F St NW\, Washington\, DC 20006\, USA
SEQUENCE:0
STATUS:CONFIRMED
SUMMARY:Chat with AWS
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR
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Subject: Updated Invitation: Chat with AWS @ Mon Feb 8, 2016 10am - 11:30am (Noah Kunin - 
18F)

Date: Mon, 08 Feb 2016 13:32:19 +0000
From: Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
To: @amazon.com, @amazon.com
Cc: noah.kunin@gsa.gov, gabriel.ramirez@gsa.gov, matthew.humble@gsa.gov,  

michael.kendall@gsa.gov, bret.mogilefsky@gsa.gov, jamesc.scott@gsa.gov,  
steven.harms@gsa.gov

Message-ID: <001a114592c8e3ebb1052b423aed@google.com>
MD5: 51558c21f10af17710ad4caf6d077e8b
Attachments: invite.ics 

 

This event has been changed.

more details »

Chat with AWS
Changed: Some topics: 
- IPv6 for VPC ELBs 
- DDoS protection 
- ELB/Cloudfront TLS termination policies 
- Elasticache and Elasticsearch roadmap (we'd love auth and newer versions) 
- External marketing / case study / some visibility for the platform? 
- Trusted Internet Connection (probably) 
- CloudWatch dashboards 
- DNSSEC? 
- Team Security support?

When Mon Feb 8, 2016 10am – 11:30am Eastern Time

Where Changed: 1800 F St NW, Washington, DC 
20006, USA Room 5115 (map)

Video call https://plus.google.com/hangouts/_/gsa.gov/clou
d-gov

Calendar Noah Kunin - 18F

Who
x2022; diego.lapiduz@gsa.gov - 

organizer

x2022; @amazon.com
x2022; @amazon.com

x2022; noah.kunin@gsa.gov - 

optional

x2022; gabriel.ramirez@gsa.gov 

- optional

x2022;
matthew.humble@gsa.g
ov - optional

x2022;
michael.kendall@gsa.go
v - optional

x2022;
bret.mogilefsky@gsa.go
v - optional

x2022; jamesc.scott@gsa.gov - 

optional

x2022; steven.harms@gsa.gov - 

optional

Your attendance is optional.

Going?   Yes - Maybe - No    more options »

Invitation from Google Calendar

(b) (6) (b) 
(6)

(b) (6)
(b) 
(6)

https://www.google.com/calendar/event?action=VIEW&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://maps.google.com/maps?q=1800+F+St+NW,+Washington,+DC+20006,+USA+Room+5115&hl=en
https://plus.google.com/hangouts/_/gsa.gov/cloud-gov?hceid=ZGllZ28ubGFwaWR1ekBnc2EuZ292.o1ef57v4jj01qoiu7j9kumeelk
https://plus.google.com/hangouts/_/gsa.gov/cloud-gov?hceid=ZGllZ28ubGFwaWR1ekBnc2EuZ292.o1ef57v4jj01qoiu7j9kumeelk
https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&rst=1&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&rst=3&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://www.google.com/calendar/event?action=RESPOND&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&rst=2&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://www.google.com/calendar/event?action=VIEW&eid=bzFlZjU3djRqajAxcW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&tok=MjEjZGllZ28ubGFwaWR1ekBnc2EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/New_York&hl=en
https://www.google.com/calendar/

BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REQUEST
BEGIN:VEVENT
DTSTART:20160208T150000Z
DTEND:20160208T163000Z
DTSTAMP:20160208T133219Z
ORGANIZER;CN=diego.lapiduz@gsa.gov:mailto:diego.lapiduz@gsa.gov
UID:o1ef57v4jj01qoiu7j9kumeelk@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=awsmark@amazon.com;X-NUM-GUESTS=0:mailto:awsmark@amazon.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=noah.kunin@gsa.gov;X-NUM-GUESTS=0:mailto:noah.kunin@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=TENTATIVE;RSVP=TRU
 E;CN=gabriel.ramirez@gsa.gov;X-NUM-GUESTS=0:mailto:gabriel.ramirez@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=matthew.humble@gsa.gov;X-NUM-GUESTS=0:mailto:matthew.humble@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=niedz@amazon.com;X-NUM-GUESTS=0:mailto:niedz@amazon.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=michael.kendall@gsa.gov;X-NUM-GUESTS=0:mailto:michael.kendall@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=TENTATIVE;RSVP=TRU
 E;CN=bret.mogilefsky@gsa.gov;X-NUM-GUESTS=0:mailto:bret.mogilefsky@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=diego.lapiduz@gsa.gov;X-NUM-GUESTS=0:mailto:diego.lapiduz@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=jamesc.scott@gsa.gov;X-NUM-GUESTS=0:mailto:jamesc.scott@gsa.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=OPT-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=steven.harms@gsa.gov;X-NUM-GUESTS=0:mailto:steven.harms@gsa.gov
CREATED:20160204T171917Z
DESCRIPTION:Some topics:\n- IPv6 for VPC ELBs\n- DDoS protection\n- ELB/Clo
 udfront TLS termination policies\n- Elasticache and Elasticsearch roadmap (
 we'd love auth and newer versions)\n- External marketing / case study / som
 e visibility for the platform?\n- Trusted Internet Connection (probably)\n-
  CloudWatch dashboards\n- DNSSEC?\n- Team Security support?\nView your even
 t at https://www.google.com/calendar/event?action=VIEW&eid=bzFlZjU3djRqajAx
 cW9pdTdqOWt1bWVlbGsgbm9haC5rdW5pbkBnc2EuZ292&tok=MjEjZGllZ28ubGFwaWR1ekBnc2
 EuZ292ZDVjYmMyZjM4ZGVhYWIyMjE4MGM2M2MyMzBiZWJmZDcyODA2OGJiYg&ctz=America/Ne
 w_York&hl=en.
LAST-MODIFIED:20160208T133218Z
LOCATION:1800 F St NW\, Washington\, DC 20006\, USA Room 5115
SEQUENCE:0
STATUS:CONFIRMED
SUMMARY:Chat with AWS
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR


Right-click icon to open or save file:
invite.ics
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Subject: ELB Private Beta
Date: Mon, 8 Feb 2016 23:19:11 +0000
From: @amazon.com>
To: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>
Cc: @amazon.com>
Message-ID: <9FEDCD84-4E5A-4DAF-BAF6-D9260CC03445@amazon.com>
MD5: 7d9d8efaeae5a6d6077301dc04f07d19
Attachments: Private Beta - ELB IPv6 in VPC - Additional Terms (Legal).pdf 

Hi Noah,  
  
Nice meeting you this morning.  Per the requirements of the ELB private beta I am relaying the text 
below and the private beta additional terms.  
  
Please read the attached “Additional Terms and Conditions for Beta Test”, and confirm by responding to 
this email that you understand the terms for the beta and that you accept them on behalf of your 
company.  
  
All the best,  
  

  
| Solutions Architect | Amazon Web Services | 

  
 [Description: Description: Description: Description: 
C:\Users\aiden\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\aws.gif] 
<http://aws.amazon.com/>  
 work hard. have fun. make history.  
  
 

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)




ADDITIONAL TERMS AND CONDITIONS FOR BETA TEST 


These additional terms and conditions supplement the terms and conditions contained in the AWS Beta Test 
Participation Agreement between Company and Amazon Web Services, Inc. or, if Company has no Beta Test 
Participation Agreement, the Beta Service Participation Service Terms, and apply to Company’s participation in 
the beta test for the beta service described below.  IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS IN 
THIS DOCUMENT, YOU MAY NOT USE THE BETA SERVICE. 


Name of Beta 
Service 


IPv6 support for Elastic Load Balancing (ELB) in Amazon Virtual Private Cloud (VPC) 


Term of Beta 
Offering 


Until May 31, 2016 (as may be extended by AWS) 


Costs or charges 
for use of Beta 
Service 


Normal usage fees apply.  There are no additional charges for use of the Beta Service. 


Additional Terms 
and Conditions 


1. This Beta Service is designed to enable IPv6 support for ELB in Amazon VPC. 
2. This Beta Service is not supported by Security Groups in Amazon VPC.  This means 


that all IPv6 inbound and outbound traffic will be allowed regardless of any VPC 
Security Group filters. 


  


 





Right-click icon to open or save file:
Private Beta - ELB IPv6 in VPC - Additional Terms (Legal).pdf
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Subject: Re: ELB Private Beta
Date: Mon, 8 Feb 2016 19:23:24 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: @amazon.com>, Diego Lapiduz - XFGB <diego.lapiduz@gsa.gov>
Cc: @amazon.com>
Message-ID: <CAN+4OytLS1_zCCfjLrGwHZ=vzN9GOykM5xodOgc-iT7ktriQQA@mail.gmail.com>
MD5: c5a6c1f5ed70c30ad28fb4be06317931

Accepted!  

Flagging for Diego - this is purely for testing. Note that Security Groups are not turned on yet for this 
feature, per the TOS. 
 

This is great, thank you!

On Mon, Feb 8, 2016 at 6:19 PM, @amazon.com> wrote:

Hi Noah,

Nice meeting you this morning.  Per the requirements of the ELB private beta I am relaying the text 
below and the private beta additional terms.

Please read the attached “Additional Terms and Conditions for Beta Test”, and confirm by responding 
to this email that you understand the terms for the beta and that you accept them on behalf of your 
company.       

All the best,

| Solutions Architect | Amazon Web Services | 

 
 work hard. have fun. make history.

--

Noah Kunin

18F Infrastructure Director | @18F   

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

http://aws.amazon.com/
https://twitter.com/18F
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton



Subject: RE: root and scan request
Date: Fri, 15 Jan 2016 19:00:24 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>, @amazon.com>
Cc: William Huie - XFBC <william.huie@gsa.gov>, " 

@tsa.dhs.gov>, Romke De Haan - XFB <romke.de-haan@gsa.gov>, 
@aquilent.com>

Message-ID: <3f39d20a1e8b4d09bd9f0dd019cbfa8a@EX13D04UEA003.ant.amazon.com>
MD5: eaa87a3c200e95c7f6d5356f2cc6077d

Noah –  

 

Can you call me?   I need t o understand exactly what you need t o do in order t o move this forward 
correctly.

 

Thanks

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:11 PM 
T  
C c: William Huie - X F B C  Romke De Haan - X F B  
Subject: Re: root and scan request

 

Hi  - 

 

Can you escalate support case   (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated 
with root, so it should be straightforward. I think the support case was mis-categorized.

 

Thanks for appreciating the urgency of this request.

 

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

+  DHS  SA Lead.

 

@amazon.com

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - XFBC 
C c: ; Romke De Haan - XFB;  
Subject: Re: root and scan request
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I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with Mark today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
--

Noah Kunin

18F Infrastructure Director | @18F    
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--

Noah Kunin

18F Infrastructure Director |  @18F    
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Subject: Re: root and scan request
Date: Fri, 15 Jan 2016 14:16:58 -0500
From: Noah Kunin - 18F <noah.kunin@gsa.gov>
To: amazon.com>
Cc: " @amazon.com>, William Huie - XFBC <william.huie@gsa.gov>,  

@tsa.dhs.gov>, Romke De Haan - XFB <romke.de-
haan@gsa.gov>,  @aquilent.com>

Message-ID: <CAN+4OytL8WqpTJbBFKXKd5EMLM41pdpKdhiNfmW0AOsnta=LJg@mail.gmail.com>
MD5: 3453b843dbb4e0a0d381af7713551563

On it! 
 

On Fri, Jan 15, 2016 at 2:13 PM, @amazon.com> wrote:

Noah –

 

As per our conversation here is how you request a pen-test without AWS  root credentials (using IAM  
credentials).

 

Non root account users can submit Pen Test requests directly to aws-security-cust-pen-
test@amazon.com
 
They must also provide the following data:
 
·  Account Name: 
·  Account Number: 
·  Email Address: 
·  Additional Email address to cc: (account owner must be cc'd) 
·  IPs to be scanned: 
·  Target or Source? 
·  Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
These instances will need to be specified. 
·  Source IPs 
·  Region: 
·  Timezone: 
·  Start Date/Time: 
·  End Date/Time: 
·  Additional Comments:
 
 
Pretty much the same data you would put on the pen-test request form.  Please let me know if 
you have any issues getting approved.
 
Thanks.

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:11 PM 
T o: L ewis, Mark 
C c: William Huie - X F B C  Romke De Haan - X F B 
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Subject: Re: root and scan request

 

Hi  - 

 

Can you escalate support case   (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated 
with root, so it should be straightforward. I think the support case was mis-categorized.

 

Thanks for appreciating the urgency of this request.

 

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

+  DHS  SA Lead.

 

@amazon.com

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - XFBC 
C c:  Romke De Haan - XFB;  
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with Mark today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
-- 

Noah Kunin

18F Infrastructure Director | @18F    

 
-- 

Noah Kunin

18F Infrastructure Director |  @18F    

--

Noah Kunin

18F Infrastructure Director | @18F   
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Subject: RE: root and scan request
Date: Fri, 15 Jan 2016 19:24:15 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>
Cc: @amazon.com>, William Huie - XFBC <william.huie@gsa.gov>, 

@tsa.dhs.gov>, Romke De Haan - XFB <romke.de-
haan@gsa.gov>, @aquilent.com>

Message-ID: <ec3e9be1b8b042ffa0fe477f36796d59@EX13D04UEA003.ant.amazon.com>
MD5: bc26d2e368b168acb30ba86ab9ebc021

Ok great – I’ll let the support case go on its current priority then – Since this was the only reason the 
reset was an emergency, the normal business support cycle should get it reset for you shortly.  

 

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 2:17 PM 
T o: Cruley, David 
C c: William Huie - X F B C ; Romke De Haan - X F B
Subject: Re: root and scan request

 

On it!

 

On Fri, Jan 15, 2016 at 2:13 PM, @amazon.com> wrote:

Noah –

 

As per our conversation here is how you request a pen-test without AWS  root credentials (using IAM  
credentials).

 

Non root account users can submit Pen Test requests directly to aws-security-cust-pen-
test@amazon.com
 
They must also provide the following data:
 
·  Account Name: 
·  Account Number: 
·  Email Address: 
·  Additional Email address to cc: (account owner must be cc'd) 
·  IPs to be scanned: 
·  Target or Source? 
·  Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
These instances will need to be specified. 
·  Source IPs 
·  Region: 
·  Timezone: 
·  Start Date/Time: 
·  End Date/Time: 
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·  Additional Comments:
 
 
Pretty much the same data you would put on the pen-test request form.  Please let me know if 
you have any issues getting approved.
 
Thanks.

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:11 PM 
T o: L ewis, Mark 
C c: William Huie - X F B C  Romke De Haan - X F B 

Subject: Re: root and scan request

 

Hi  - 

 

Can you escalate support case   (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated 
with root, so it should be straightforward. I think the support case was mis-categorized.

 

Thanks for appreciating the urgency of this request.

 

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

+  DHS  SA Lead.

 

@amazon.com

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - XFBC 
C c: ; Romke De Haan - 
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
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be contacting directly with  today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
--

Noah Kunin

18F Infrastructure Director | @18F    

 
--

Noah Kunin

18F Infrastructure Director | @18F    
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--

Noah Kunin

18F Infrastructure Director |  @18F    
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Subject: Re: root and scan request
Date: Fri, 15 Jan 2016 14:39:27 -0500
From: William Huie - XFBC <william.huie@gsa.gov>
To: @amazon.com>
Cc: Noah Kunin - 18F <noah.kunin@gsa.gov>, " @amazon.com>,  

@tsa.dhs.gov>, Romke De Haan - XFB <romke.de-
haan@gsa.gov>,  " @aquilent.com>

Message-ID: <CAM7fPtCxBSQF041g2f86Na1rPWW1ByNP4GjsdH3CY8uBtdB57g@mail.gmail.com>
MD5: 18cab6e653e266f5d990b522ba7cc423

Thanks  any chance you can escalate the scanning request? 
 

On Fri, Jan 15, 2016 at 2:24 PM, @amazon.com> wrote:

Ok great – I’ll  let t he support case go on its current priority then – Since this was the only reason the 
reset was an emergency, the normal business support cycle should get it reset for you shortly. 

 

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 2:17 PM 
T o:  

William Huie - X F B C Romke De Haan - X F B

Subject: Re: root and scan request

 

On it!

 

On Fri, Jan 15, 2016 at 2:13 PM, @amazon.com> wrote:

Noah –

 

As per our conversation here is how you request a pen-test without AWS  root credentials (using IAM  
credentials).

 

Non root account users can submit Pen Test requests directly to aws-security-cust-pen-
test@amazon.com
 
They must also provide the following data:
 
·  Account Name: 
·  Account Number: 
·  Email Address: 
·  Additional Email address to cc: (account owner must be cc'd) 
·  IPs to be scanned: 
·  Target or Source? 
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·  Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
These instances will need to be specified. 
·  Source IPs 
·  Region: 
·  Timezone: 
·  Start Date/Time: 
·  End Date/Time: 
·  Additional Comments:
 
 
Pretty much the same data you would put on the pen-test request form.  Please let me know if 
you have any issues getting approved.
 
Thanks.

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:11 PM 
T o:  
C c: William Huie - X F B C  Romke De Haan - X F B 

Subject: Re: root and scan request

 

Hi  - 

 

Can you escalate support case   (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated 
with root, so it should be straightforward. I think the support case was mis-categorized.

 

Thanks for appreciating the urgency of this request.

 

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

 DHS  SA Lead.

 

@amazon.com

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - XFBC 
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C c: ; Romke De Haan - XFB; 
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with Mark today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
-- 

Noah Kunin

18F Infrastructure Director | @18F    
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-- 

Noah Kunin

18F Infrastructure Director | @18F    

 
-- 

Noah Kunin

18F Infrastructure Director |  @18F    

--

(William) Jay Huie

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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Subject: RE: root and scan request
Date: Fri, 15 Jan 2016 19:13:36 +0000
From: @amazon.com>
To: Noah Kunin - 18F <noah.kunin@gsa.gov>, @amazon.com>
Cc: William Huie - XFBC <william.huie@gsa.gov>,  

@tsa.dhs.gov>, Romke De Haan - XFB <romke.de-haan@gsa.gov>, 
@aquilent.com>, "

@amazon.com>
Message-ID: <7d94c2cfdf1d4ecbb956422ec64e63c5@EX13D04UEA003.ant.amazon.com>
MD5: a4d62b04a4b0f971f8cea5b1e5340bd1

Noah – 

 

As per our conversation here is how you request a pen-test without AWS  root credentials (using IAM  
credentials).

 

Non root account users can submit Pen Test requests directly to aws-security-cust-pen-
test@amazon.com
 
They must also provide the following data:
 
·  Account Name: 
·  Account Number: 
·  Email Address: 
·  Additional Email address to cc: (account owner must be cc'd) 
·  IPs to be scanned: 
·  Target or Source? 
·  Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
These instances will need to be specified. 
·  Source IPs 
·  Region: 
·  Timezone: 
·  Start Date/Time: 
·  End Date/Time: 
·  Additional Comments:
 
 
Pretty much the same data you would put on the pen-test request form.  Please let me know if 
you have any issues getting approved.
 
Thanks.

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:11 PM 
T o:  
C c: William Huie - X F B C  Romke De Haan - X F B  
Subject: Re: root and scan request

 

Hi  - 
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Can you escalate support case   (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated 
with root, so it should be straightforward. I think the support case was mis-categorized.

 

Thanks for appreciating the urgency of this request.

 

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

+  DHS  SA Lead.

 

@amazon.com

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - XFBC 
C c: ; Romke De Haan - XFB;  
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with Mark today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
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Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
--

Noah Kunin

18F Infrastructure Director | @18F    

 
--

Noah Kunin

18F Infrastructure Director |  @18F    
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Subject: RE: root and scan request
Date: Sat, 16 Jan 2016 14:42:42 +0000
From: @amazon.com>
To: William Huie - XFBC <william.huie@gsa.gov>
Cc: Noah Kunin - 18F <noah.kunin@gsa.gov>, " @amazon.com>, 

@tsa.dhs.gov>, Romke De Haan - XFB <romke.de-
haan@gsa.gov>, @aquilent.com>

Message-ID: <0167c5c7e9f84ffb83a3efe7607c2454@EX13D04UEA003.ant.amazon.com>
MD5: c1bb071f58bb9c99263875e32220b4f6

Unfortunately I cannot.  There were too many escalation requests which was affecting the service levels 
for everybody, so the pen-test team will not accept an escalation request at this time.  There is a 2 
business day SLA on it at this point.  I’m sorry, I wish I could help here but I cannot. 

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: William Huie - XFBC [mailto:william.huie@gsa.gov] 
Sent: Friday, January 15, 2016 2:39 PM 
T o:  
C c: Noah K unin - 18F; ;  Romke De Haan - X F B 
Subject: Re: root and scan request

 

Thanks - any chance you can escalate the scanning request?

 

On Fri, Jan 15, 2016 at 2:24 PM, @amazon.com> wrote:

Ok great – I’ll  let t he support case go on its current priority then – Since this was the only reason the 
reset was an emergency, the normal business support cycle should get it reset for you shortly. 

 

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 2:17 PM 
T o:  

William Huie - X F B C ; Romke De Haan - X F B

Subject: Re: root and scan request
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On it!

 

On Fri, Jan 15, 2016 at 2:13 PM, @amazon.com> wrote:

Noah –

 

As per our conversation here is how you request a pen-test without AWS  root credentials (using IAM  
credentials).

 

Non root account users can submit Pen Test requests directly to aws-security-cust-pen-
test@amazon.com
 
They must also provide the following data:
 
·  Account Name: 
·  Account Number: 
·  Email Address: 
·  Additional Email address to cc: (account owner must be cc'd) 
·  IPs to be scanned: 
·  Target or Source? 
·  Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
These instances will need to be specified. 
·  Source IPs 
·  Region: 
·  Timezone: 
·  Start Date/Time: 
·  End Date/Time: 
·  Additional Comments:
 
 
Pretty much the same data you would put on the pen-test request form.  Please let me know if 
you have any issues getting approved.
 
Thanks.

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:11 PM 
T o:  
C c: William Huie - X F B C ;  Romke De Haan - X F B 

Subject: Re: root and scan request
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Hi Dave - 

 

Can you escalate support case   (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated 
with root, so it should be straightforward. I think the support case was mis-categorized.

 

Thanks for appreciating the urgency of this request.

 

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

+  SA Lead.

 

@amazon.com

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - XFBC 
C c: ; Romke De Haan - XFB;  
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with Mark today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:
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We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
--

Noah Kunin

18F Infrastructure Director | @18F    

 
--

Noah Kunin

18F Infrastructure Director | @18F    

 
--

Noah Kunin

18F Infrastructure Director | @18F    

 
--

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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Subject: FW: root and scan request
Date: Wed, 20 Jan 2016 16:31:35 +0000
From: @aquilent.com>
To: Noah Kunin - XFG <noah.kunin@gsa.gov>
Cc: William Huie - XFBC <william.huie@gsa.gov>, "romke.de-haan@gsa.gov" <romke.de-

haan@gsa.gov>, @aquilent.com>
Message-ID:

<BN3PR0701MB12172A6EA928B7319B007565E9C20@BN3PR0701MB1217.namprd07.pr
od.outlook.com>

MD5: 19834ed248144e9f393585ffefaf5880

Hey Noah- 

 

Just checking in t o see how this request is going.  I saw that AWS  as not able t o escalate, but I am 
hoping that it has been done at this point?  Let me know if it hasn’t and we will inquire with AWS.

 

Thanks! 

 

 

From: @amazon.com] 
Sent: Saturday, January 16, 2016 9:43 AM 
T o: William Huie - XFBC <william.huie@gsa.gov> 
C c: Noah Kunin - 18F <noah.kunin@gsa.gov>; @amazon.com>;  

@tsa.dhs.gov>; Romke De Haan - XFB <romke.de-haan@gsa.gov>; 
@aquilent.com> 

Subject: RE: root and scan request

 
Unfortunately I cannot.  There were too many escalation requests which was affecting the service 
levels for everybody, so the pen-test team will not accept an escalation request at this time.  There is a 
2 business day SLA on it at this point.  I’m sorry, I wish I could help here but I cannot. 

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: William Huie - XFBC [mailto:william.huie@gsa.gov] 
Sent: Friday, January 15, 2016 2:39 PM 
T o:  
C c: Noah K unin - 18F; ;  Romke De Haan - X F B 
Subject: Re: root and scan request

 

Thanks - any chance you can escalate the scanning request?

 

On Fri, Jan 15, 2016 at 2:24 PM, @amazon.com> wrote:

Ok great – I’ll  let t he support case go on its current priority then – Since this was the only reason the 
reset was an emergency, the normal business support cycle should get it reset for you shortly. 
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Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 2:17 PM 
T o:  

William Huie - X F B C ; Romke De Haan - X F B

Subject: Re: root and scan request

 

On it!

 

On Fri, Jan 15, 2016 at 2:13 PM, @amazon.com> wrote:

Noah –

 

As per our conversation here is how you request a pen-test without AWS  root credentials (using IAM  
credentials).

 

Non root account users can submit Pen Test requests directly to aws-security-cust-pen-
test@amazon.com
 
They must also provide the following data:
 
·  Account Name: 
·  Account Number: 
·  Email Address: 
·  Additional Email address to cc: (account owner must be cc'd) 
·  IPs to be scanned: 
·  Target or Source? 
·  Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
These instances will need to be specified. 
·  Source IPs 
·  Region: 
·  Timezone: 
·  Start Date/Time: 
·  End Date/Time: 
·  Additional Comments:
 
 
Pretty much the same data you would put on the pen-test request form.  Please let me know if 
you have any issues getting approved.
 
Thanks.
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David  Cruley

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:11 PM 
T o:  
C c: William Huie - X F B C ;  Romke De Haan - X F B 

Subject: Re: root and scan request

 

Hi  - 

 

Can you escalate support case   (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated 
with root, so it should be straightforward. I think the support case was mis-categorized.

 

Thanks for appreciating the urgency of this request.

 

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

+  DHS  SA Lead.

 

@amazon.com

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - XFBC 
C c: ; Romke De Haan - XFB;  
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with Mark today.

 

On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 
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He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
--

Noah Kunin

18F Infrastructure Director | @18F    

 
--

Noah Kunin

18F Infrastructure Director | @18F    

 
--

Noah Kunin
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18F Infrastructure Director | @18F    

 
--

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov
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Subject: Re: FW: root and scan request
Date: Wed, 20 Jan 2016 12:26:04 -0500
From: William Huie - XFBC <william.huie@gsa.gov>
To: @aquilent.com>
Cc: Noah Kunin - XFG <noah.kunin@gsa.gov>, "romke.de-haan@gsa.gov" <romke.de-

haan@gsa.gov>,  @aquilent.com>
Message-ID: <CAM7fPtACF5i-vj+5kse0xkeuKdjhTrw17qyn=ZtZr0X0Z3hJ0g@mail.gmail.com>
MD5: c9ba5fc65aad1875ab205078e943fc82

Thanks  we were granted permission.

j

On Wed, Jan 20, 2016 at 11:31 AM, @aquilent.com> wrote:

Hey Noah-

 

Just checking in t o see how this request is going.  I saw that AWS  as not able t o escalate, but I am 
hoping that it has been done at this point?  Let me know if it hasn’t and we will inquire with AWS.

 

Thanks! 

 

 

From: @amazon.com] 
Sent: Saturday, January 16, 2016 9:43 AM 
T o: William Huie - XFBC <william.huie@gsa.gov> 
C c: Noah Kunin - 18F <noah.kunin@gsa.gov>; @amazon.com>;  

@tsa.dhs.gov>; Romke De Haan - XFB <romke.de-haan@gsa.gov>; 
@aquilent.com> 

Subject: RE: root and scan request

 
Unfortunately I cannot.  There were too many escalation requests which was affecting the service 
levels for everybody, so the pen-test team will not accept an escalation request at this time.  There is a 
2 business day SLA on it at this point.  I’m sorry, I wish I could help here but I cannot. 

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: William Huie - XFBC [mailto:william.huie@gsa.gov] 
Sent: Friday, January 15, 2016 2:39 PM 
T o:  
C c: Noah K unin - 18F; ;  Romke De Haan - X F B 
Subject: Re: root and scan request

 

Thanks  - any chance you can escalate the scanning request?
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On Fri, Jan 15, 2016 at 2:24 PM, @amazon.com> wrote:

Ok great – I’ll  let t he support case go on its current priority then – Since this was the only reason the 
reset was an emergency, the normal business support cycle should get it reset for you shortly. 

 

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 2:17 PM 
T o:  

 William Huie - X F B C ; Romke De Haan - X F B

Subject: Re: root and scan request

 

On it!

 

On Fri, Jan 15, 2016 at 2:13 PM, @amazon.com> wrote:

Noah –

 

As per our conversation here is how you request a pen-test without AWS  root credentials (using IAM  
credentials).

 

Non root account users can submit Pen Test requests directly to aws-security-cust-pen-
test@amazon.com
 
They must also provide the following data:
 
·  Account Name: 
·  Account Number: 
·  Email Address: 
·  Additional Email address to cc: (account owner must be cc'd) 
·  IPs to be scanned: 
·  Target or Source? 
·  Instance IDs: (Please be aware that testing to or from m1.smalls and/or t1.micros is prohibited) 
These instances will need to be specified. 
·  Source IPs 
·  Region: 
·  Timezone: 
·  Start Date/Time: 
·  End Date/Time: 
·  Additional Comments:
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Pretty much the same data you would put on the pen-test request form.  Please let me know if 
you have any issues getting approved.
 
Thanks.

 

Senior Solutions Architect

Amazon  Web Services

@amazon.com

Cell: 

 

http:/ /aws.amazon.com

 

From: Noah Kunin - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:11 PM 
T o:  
C c: William Huie - X F B C  Romke De Haan - X F B 

Subject: Re: root and scan request

 

Hi  

 

Can you escalate support case   (TSA's AWS account?) 

We need to reset the root access of that account to me. I now control the email associated 
with root, so it should be straightforward. I think the support case was mis-categorized.

 

Thanks for appreciating the urgency of this request.

 

On Fri, Jan 15, 2016 at 1:08 PM, @amazon.com> wrote:

+  DHS  SA Lead.

 

@amazon.com

 

From: Noah Kunin  - 18F [mailto:noah.kunin@gsa.gov] 
Sent: Friday, January 15, 2016 1:06 PM 
T o: William Huie - XFBC 
C c: ; Romke De Haan - XFB; 
Subject: Re: root and scan request

 

I'm in DC at the moment. And no, I haven't heard any response from AWS. Please let me 
continue to be the POC, as additional communications confuses who is responsible for what. I'll 
be contacting directly with Mark today.
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On Fri, Jan 15, 2016 at 8:47 AM, William Huie - XFBC <william.huie@gsa.gov> wrote:

I believe Noah was waiting on some actions from AWS to re-establish credentials and 
permissions. 

 

He's usually on West Coast time so hopefully we'll know something this AM.  

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

On Jan 15, 2016, at 8:45 AM, @tsa.dhs.gov> wrote:

We have to get the scan request in today.
Have you made any progress on root and filling in the request?
 
 

,
Cloud Transition Tiger Team
Of f ice of  Inf ormation Technology
Transportation Security Administration
Department of  Homeland Security

 

 
-- 

Noah Kunin

18F Infrastructure Director | @18F    

 
-- 

Noah Kunin

18F Infrastructure Director | @18F    
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-- 

Noah Kunin

18F Infrastructure Director | @18F    

 
-- 

(William) Jay Huie

 

OCSIT/18F

U.S. General Services Administration

william.huie@gsa.gov

--

(William) Jay Huie
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U.S. General Services Administration

william.huie@gsa.gov
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